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Welcome to Ikeda
We wish to offer you a sincere welcome on becoming a resident of Ikeda from today.

This guidebook provides useful information on everyday living to assist foreign residents who have come to live in Ikeda City to live with as little inconvenience as possible. We recommend you read this guidebook so you can access the information that you need for daily life. 
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Ikeda Multicultural Center　　　　　
■ Ikeda Multicultural Center (IMC)

Location-

2nd floor of the General Health &and Welfare Center

(3-1-40, Jyonan)

Open: 9:00 to 17:00

Closed: Second Saturday, Sunday, 
and New Year Holidays

Parking: Parking space available for cars and bicycles

Email: imc20151105@gmail.com

facebook.com/ikedamulticulturalcenter

Tel: 072-735-7588  Fax: 072-735-7589

 The Multicultural Center was open in November 2015 as a facility that supports participation of foreigners in local community as part of the city's effort to realize local society where cultures of various places in the world can coexist. The Center has staff who speak English, Chinese, and Korean to accept visitors or telephone inquiries round the clock. The Center provides information in various languages, dispatches interpreters, and holds various events for support of foreigns and Japanese.

[Project of IMC]
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The Center conducts various projects in addition to the following. 
Check our Facebook for daily information
 (in English, Chinese, and Korean):

facebook.com/ikedamulticulturalcenter
■ Consultation Services

When you have any problems in daily life,advice services are available at any time during office hours.

■ Volunteer Interpreter Dispatch System
Through this system, volunteer interpreters are dispatched to public facilities such as administrative offices, welfare institutions and schools in Ikeda city. Prior request is required.
〈Languages available〉English, Chinese, Korean, Indonesian, etc.
■ IMC NIHONGO Salon

We offer Japanese classes in a small group with daily conversation as the main focus. As nursing volunteers are available, children (under elementary school student) can accompany students. The nursing volunteers will take care of your child(ren) during the class. Please make a request in advance.
For:Foreign citizen who want to learn Japanese
Fee: ¥300 per month (for tea)

Day and Time:
Thursday class :10:00 to 11:30, every Thursday 
Saturday class: 13:30 to 15:00, every Saturday (except for the second Saturday)
■TBY (To Be Yourself) – the place for the children with foreign backgrounds –
This is where children of foreign backgrounds who attend elementary school or junior high school in the city can have support about the Japanese language or homework. Events are also available for those children to play together.

Time: 10:00 to 11:30, every Saturday (except for the second Saturday)

‘Ikeda City Multilingual Newsletter’ (‘Ikeda Kurashi no Joho’)
IMC issues the Ikeda City Multilingual Newsletter in English, Chinese, Korean, and Indonesian with furigana in Japanese every two months, which contains some of the articles in the Ikeda monthly official Japanese newsletter, Koho Ikeda.
<Where to find it>

Multicultural Center, Ikeda City Hall (in front of the Accounting Desk on the 1st Floor Lobby, 7th Human Rights and Culture International Division), Municipal Library, and Ishibashi Plaza, etc.
１　Emergencies
１－１　Emergency Medical Care
Medical facilities in the city that respond to emergencies are as below. Ikeda Municipal Emergency Medical Center also provides medical services for sudden illnesses on holidays. Please bring your health insurance card with you when you require consultation and treatment.
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· Ikeda Municipal Hospital

〈TEL〉072-751-2881　 

〈Address〉Jonan 3-1-18　 

〈Medical departments providing emergency service〉
Internal Medicine / General Surgery
 / Pediatrics（consultation required）

〈Nearest station〉Hankyu Ikeda Station 

※Medical interview questionnaire forms available in English.
· Ikeda Municipal Emergency Medical Center
〈TEL〉072-752-1551 

　〈Address〉Jonan 3-1-18 (Ikeda Municipal Hospital, East Wing 1st Floor)
〈Treatment days〉Sundays, holidays and the Year-end / New Year holiday season
〈Medical departments providing emergency service〉Internal Medicine, Pediatrics, Dentistry
〈Hours〉    9:00～12:00 (reception until 11:30)
13:00～16:00 (reception until 15:30)

〈Medical examination days〉Weekdays (Contact the Center for details)

〈Types of examinations〉uterine cancer, breast cancer (mammography), stomach cancer, lung cancer, Types of examinations colon cancer, prostate cancer, general cancer, osteoporosis, adult dental, designated health check-up

[image: image10.emf]　〈Nearest station〉Hankyu Ikeda Station
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· McSYL Tatsumi Hospital
〈TEL〉072-763-5100　 

〈Address〉Tenjin 1-5-22　 

〈Medical departments providing emergency service〉
General Surgery (Internal Medicine, Cardiovascular, 
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Circulatory, Orthopedic)
〈Nearest station〉Hankyu Ishibashi Station 
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· Toyono Regional Children’s Emergency Center
　〈TEL〉072-729-1981　 
〈Address〉Minoh City, Kayano 5-1-14 

〈Medical departments providing emergency service〉
Pediatrics
〈Target age〉Junior high school and younger 

〈Consultation days & hours〉

Weekdays: 18:30 ~ 6:30 following morning
Saturdays: 14:30 ~ 6:30 following morning　

Holidays, Sundays, Year-end
/New Year: 8:30 ~ 6:30 following morning
· AMDA International Medical Information Center
〈Content〉AMDA provides information by telephone on medical facilities that have services in foreign languages, on the medical and welfare system and on medical treatment.
〈TEL〉(Osaka Office) 050-3598-7574
〈URL〉http://amda-imic.com/
The information is available in Japanese, English, Chinese, Korean, Spanish, Thai, Portuguese, and Tagalog.
· Medical treatment information guide for foreign people (in Japanese, English, Chinese, and Korean)
Hospitals where treatment can be received in foreign languages can be found by using the search system in each language of the OFIX (Osaka Foundation of International Exchange) Website.

Information on the Japanese medical system and hospitals/clinics that treat emergency cases can be found.

URL: http://www.pref.osaka.jp/iryo/medicalinfo/index.htm
１－２　Disasters --- Earthquakes / Typhoons / Floods
· Earthquakes
Many earthquakes happen in Japan. It is important to be prepared on an every-day basis just in case an earthquake happens. When an earthquake happens, check the extent of the damage on the television or radio, and do not be confused by rumors, etc.
· Typhoons
In Japan the typhoon season is between July and October. When a typhoon approaches, pay attention to the course the typhoon is taking and other information and try to avoid going outdoors if possible.

· Flooding

When heavy rain falls, there is the possibility of rivers overflowing and riverbanks bursting causing flooding in residential areas. Obtain accurate information and prepare to evacuate.

· Emergency supplies to take with you
To be prepared for an emergency, you should prepare emergency supplies and have them ready to take with you at anytime. Using a rucksack (backpack) is best, because it allows you to have both hands free. A reasonable weight is: 15kg for men and 10kg for women.
‐A 3-day supply of food / drinking water (3 liters per person per day)

‐Cash / bankbooks / cash and credit cards

‐Portable radio / flash lamp (torch) / spare batteries / candles

‐A change of clothes / helmet
‐First-aid kit, medicine

‐Rainwear / nursing care items
· Evacuation Shelters 

When there is the possibility of a disaster, the mayor, etc. will issue a warning or advisory to evacuate. It is important to know where your evacuation shelter is beforehand. Evacuation shelters can be checked on the Ikeda City HP or the following publications.
〈Hazard Map for Ikeda City〉
Flooding evacuation map, list of disaster prevention facilities, how to be prepared for an earthquake, etc.
English, Chinese and Korean editions available.

〈Earthquake Emergency Procedures〉
English, Chinese, Korean, Portuguese

□ Crisis Management Division　TEL 072-754-6263

· TV and radio stations etc. that provide disaster information
〈TV〉

NHK, all commercial TV stations, J:COM Toyonaka–Ikeda, etc.
〈Radio〉

FM　CoColo:
76.5MHz（Multi-language）

AM　NHK Radio 2:
82.8MHz（Multi-language）　

FM　NHK:
88.1MHz　

AM　NHK Radio 1:
666kHz　　　　　　　

〈Internet〉

Ministry of Internal Affairs and Communications, Fire and Disaster Management Agency 

http://www.fdma.go.jp/index.html（Japanese, English）

１－３　Contacts in times of emergency
	Contacts
	Telephone

	Police (accidents, crime, theft)
	110

	Fire Brigade (fire, rescue, emergencies)
	119

	Osaka Gas, Hokutobu Doukan-bu (gas leaks)
	0120-5-19424

	NTT (telephone malfunctioning)
	113

	NTT Saigai-yo Dengon Dial (telephone message service in times of disaster) (only when a disaster occurs)
	171

	Ikeda City Hall
	072-752-1111

	Ikeda City Fire Department Headquarters
	072-751-0119

	Ikeda City Fire Station Hosokawa Substation
	072-751-7141

	Ikeda Police Station
	072-753-1234

	Ikeda Civil Engineering Office
	072-752-4111

	Ministry of Land and Infrastructure, Inagawa River Office
	072-751-1111

	Ikeda Municipal Hospital
	072-751-2881

	Ikeda Municipal Emergency Medical Center
	072-752-1551

	Ikeda Prefectural Citizens’ Health Plaza (Public Health Office)
	072-751-2990

	Ikeda City Water Supply & Sewage Department
	072-754-6131

	Kansai Electric Power Co., Inc. Ikeda Sales Branch
	0800-777-8142


□ Crisis Management Division　TEL 072-754-6263

２　Consultation
２－１　Consultation Counters
  Since service in foreign languages at consultation counters at the City Hall may not be adequate, you are recommended to bring a person who understands Japanese with you. If you require an interpreter for procedures or consultation at the counters of the City Office, a free volunteer interpreter dispatch service is available. Please make use of this service.

  Also, Osaka Prefecture, national government offices and private organization also have services in foreign languages. Please make use of them.
· Volunteer Interpreter Dispatch System
Through this system, volunteer interpreters are dispatched to public facilities such as administrative offices, welfare institutions and schools to assist foreign residents who have limited Japanese language skills. 
〈Languages available〉English, Chinese, Korean, etc
□ Multicultural Center　TEL 072-735-7588
· Consultation at the City Hall
〈Consultation for foreign residents〉

	Type of Consultation
	Days / Hours
	Section responsible

	Bureaucratic procedures, daily life,language volunteer
	Mon ~ Fri

9:00~17:00
	Multicultural Center (Japanese, English, Chinese, and Korean available)
TEL072-735-7588
Email:imc20151101@gmail.com


〈DV (Domestic Violence) / Child-abuse Consultation〉
	Type of Consultation
	Days / Hours
	Content
	Section responsible

	Child & Family Consultation
	Mon ~ Fri

8:45~17:15
	When there is suspicion of child-abuse
	Child-rearing Support Division

TEL 072-754-6401

	Domestic Violence Consultation
	Mon ~ Fri

9:00~17:45
	Consultation on DV 
(violence by a spouse)
	Osaka Prefecture

Ikeda Child & Family Center

(Masumi-cho 9-17)

DV Direct Call:

TEL 072-751-3012

	Child-abuse Consultation

	Mon ~ Fri

9:00~17:45

	Contact when you suspect a child is being abused and consultation on child-abuse
	Osaka Prefecture

Ikeda Child & Family Center

(Masumi-cho 9-17)

Child-abuse Direct Call 

TEL 072-751-1800

	
	Mon ~ Fri

17:45~9:00am the following day
Sat / Sun / holidays / Year-end & New Year holidays
	
	Sat / Sun / Night & Holidays
Child-abuse Direct Call

TEL 072-295-8737


〈City Government Related Consultation, etc.〉
	Type of Consultation
	Days / Hours
	Content
	Section responsible

	City Government

Related

Consultation
	Mon ~ Fri

8:45 - 17:15
	Everyday problems and requests, complaints and comments about the City government.
Consultations are available at any time during business hours at the Public Relations and Document Division on 2nd floor. 
	Public Relations and Document Division TEL 072-754-6200

	Legal

Consultation by lawyer
	Tues
13:00~16:30
	Consultation on civil problems such as divorce, money trouble, inheritance, etc.

Appointments must be made by telephone from 9:00am on the day prior to the day of consultation with the Public Relations and Document Division 

* If the day prior to the day of consultation is a holiday, etc., appointments must be made on the weekday before that day (Friday, etc.)
	

	Gyoseishoshi (Notary Public) Consultation
	2nd Fri

13:00~16:00
	Consultation on creating official documents such as contracts, wills, and documents to be presented to governmental offices, etc.

Appointments must be made by telephone on the day prior to the day of consultation with the Public Relations and Document Division
	

	Shihoshoshi (Legal Scriveners)  Consultation
	1st, 3rd, 4th Wed

13:00~16:00
	(1) Consultation on debts and multiple loans, etc.

(2) Consultation on property, inheritance registration, contracts, etc.

* On the 4th Wed only (2) is conducted.
Appointments must be made by telephone on the day prior to the day of consultation with the Public Relations and Document Division.
	

	Tochi-kaoku Chosashi Consultation
	2nd Wed

13:00~16:00
	Consultation on land (property) boundaries and property registration procedures, etc. 

Appointments must be made by telephone on the day prior to the day of consultation with the Public Relations and Document Division.
	

	Building Consultation by architect
	4 times a year

(June, Sept, Nov, March)

3rd Wed

13:00~16:00
	Consultation related to earthquake resistance and renovation of private residences and shops or installation of solar panels.
Appointments must be made by telephone on the day prior to the day of consultation with the Public Relations and Document Division.
	

	Takuchi-tatemono Torihikishi (licensed real estate broker) Consultation
	2nd Tuesday

13:00 - 15:00
	Consultation on real estate transactions and contracts.

Appointments must be made by telephone on the day prior to the day of consultation with the Public Relations and Document Division.
	


〈Health Related Consultation〉

	Type of Consultation
	Days / Hours
	Content
	Section responsible

	Health Related

Consultation
	Mon ~ Fri

9:00~17:00
	Consultation on everyday health concerns.
	Health Promotion Division

(General Health & Welfare Center)
TEL 072-754-6034

	Senior Citizens’ Health Consultation
	Tues / Fri

13:30~15:00
	Consultation given by qualified nursing care-giver (blood pressure measured)
	Keiro-kaikan

Address: Asahigaoka 3-2-1

TEL 072-762-1018


〈Consultation for People with disabilities〉

	Days / Hours
	Type of Consultation
	Consultation Office

	Mon ~ Fri

8:45~17:15
	Issuing handicapped person ID cards, and consultation on welfare service for people with disabilities
	Disabled Citizens’ Welfare Division

TEL 072-754-6255

	Half day either in the morning or afternoon of Mon., Wed., Thu., or Fri.
9:00 to 12:00 in the case of morning

12:45 - 17:15 in the case of afternoon
	Consultation for mentally challenged people
	

	Wed ~ Mon

(Tues holiday)

10:00～20:00
	
	Ikeda City Mentally Challenged People’s Community Support Center “Sakura”

TEL072-750-3230

	Mon ~ Fri

9:00~17:00
	Consultation related to physically, intellectually or mentally challenged people, children with disabilities (including developmental handicapped people), and people with intractable disease
	Ikeda City Key Consultation and Support Center
“Aozora”

TEL 072-754-6003

	Mon ~ Fri

9:00~17:00
	Consultation related to physically or intellectually challenged people, children with disabilities (including developmental handicapped people), and people with intractable disease
	Welfare Consultation “Kusunoki”

TEL 072-752-1831　


〈Child-rearing Related Consultation〉

	Type of Consultation
	Days / Hours
	Content
	Section responsible

	Child-care

Consultation by telephone
	Tues / Thurs

9:00～12:00

13:00～16:00
	Consultation related to child care and pregnant women’s health
	Health Promotion Division

(General Health & Welfare Center)

TEL 072-754-6039

	Consultation on Child-rearing
	Mon ~ Fri

8:45~17:15
	Consultation related to child-rearing
	Child-rearing Support Division
TEL 072-754-6401

	Consultation on Education
	Mon ~ Fri

10:00~17:00
	Consultation on problems related to children’s physical and mental development with regard to education
	Education Center

Address: Shiroyama-cho 3-45

TEL 072-751-4971

	General Child-related Consultation
	Mon ~ Fri

9:00~17:45
	General consultation on concerns about children’s personality, behavior, disabilities, having difficulty rearing the child at home as well as foster parenting, etc.
	Ikeda Child & Family Center

Address: Masumi-cho 9-17

TEL 072-751-2858


〈Youth Related Consultation〉
	Type of Consultation
	Days / Hours
	Consultation Office

	Consultation on problems related to young people (around 16~25 years old) such as refusal to go to school, difficulty socializing, etc.
	Mon ~ Fri

9:00~17:45
	Ikeda Child & Family Center

Address: Masumi-cho 9-17

TEL 072-751-2858


〈Labor Consultation〉
	Type of Consultation
	Days / Hours
	Consultation Office

	Consultation by qualified social insurance and labor specialist on various problems related to work such as unfair dismissal, non-payment of wages, etc. (Privacy strictly protected)
	Wed / Fri

9:00~16:00
	Ikeda City Regional Labor Support Center

(in the Community Center)

TEL 072-751-0574


〈Consultation for Consumers〉

	Type of Consultation
	Days / Hours
	Content
	Section responsible

	Consumer related consultation
	Mon ~ Fri

9:30~16:00
	Support to solve problems between consumer and supplier (seller, etc.) regarding goods, service, etc.
	Consumer Support Center

(Station N Building, 3rd Floor)

TEL 072-753-5555


■Osaka Prefecture, national government & private organizations consolation (Multi-language）

	
	
	Consultation content / Place
	Languages / Days / Hours

	General
	Osaka Prefecture


	Osaka Information Service for Foreign Residents
Osaka Foundation of International Exchange (OFIX)

Mydome Osaka 5F
Osaka City, Chuo-ku, Honmachibashi 2-5
TEL: 06-6941-2297

FAX: 06-6966-2401(Japanese/English)
E-mail: jouhou-c@ofix.or.jp (Japanese/ English)
	English, Chinese, Korean, Portuguese, Spanish, Thai, Vietnamese, Philippine, Japanese

Mon ~ Fri 9:00~17:30

	Human Rights
	National

	Human rights consultation for foreigners

Address: Osaka No. 2 Legal Affairs Office, Chuo-ku, Tanimachi 2-1-17, Osaka city
TEL: 06-6942-9496
	English: TEL: 0570-090911
Chinese: TEL: 0570-050110
Weekdays: 9:00 - 12:00, 13:00 - 16:00

	
	Private
	Japan Legal Support Center Multilingual　Service
HOUTERASU Osaka District Office
Osaka Bar Association General Legal Counseling Center
Address: Osaka Bengoshi Kaikan B1/F

1-12-5 Nishitenma, Kita-ku, Osaka-shi
TEL: 050-3383-5425
	Provision of information on legal systems and consultation offices (telephone)
* Telephone conversation among three parties, or consultee, interpreter, and Houterasu staff

TEL: 0570-078377

English, Chinese, Korean, Vietnamese, Spanish and Portuguese,
Mon ~ Fri 9:00-17:00

	Employment
	National
	Osaka Foreigners’ Employment Service Center
Osaka City, Kita-ku, Kakuda-cho 8-47 Hankyu Grand Building 16F 
TEL: 06-7709-9465

URL: http://osaka-rodo.go.jp/hw/gaisen/
	＜Interpreter＞
English, Chinese, Portuguese: 

Mon ~ Fri 10:00~18:00
Spanish: Tues / Thu 13:00~18:00

	
	
	
	＜Status of stay advisor＞

Mon ~ Fri 14:00~18:00
※Prior appointment required

	
	National

	Osaka Labor Bureau, Consultation corner for foreign workers in Japan
Address: Osaka City, Chuo-ku, Otemae 4-1-67 Osaka No. 2 Legal Affairs Office 
TEL: 06-6949-6490


	English: Mon / Wed

Chinese: Wed

Portuguese: Wed / Thurs

9:00~17:00

	
	
	Osaka Labor Bureau, Telephone Consultation for Foreign Workers in Japan,
Address: Osaka City, Chuo-ku, Otemae 4-1-67 Osaka No. 2 Legal Affairs Office 

	＜Telephone consultation＞
English: Monday to Friday, 0570-001701

Chinese: Monday to Friday, 0570-001702

Portuguese: Monday to Friday, 0570-001703

Spanish: Tue, Thur, Fri., 0570-001704

Tagalog: Tue and Wed, 0570-001705

10:00 - 12:00, 13:00 - 15:00 on each day

	Visa, etc.
	National

	Consultation / guidance on procedures for staying in Japan

Immigration Information Center

Address: Osaka City, Suminoe-ku, Nanko Kita 1- 29-53
TEL: 0570-013904
	English, Korean, Chinese, Spanish

Mon ~ Fri

8:30~17:15


3  Required procedures for everyday living
3-1  Resident registration
On July 9, 2012, the alien registration system was abolished and partial amendments were made to the Basic Resident Registration Act and Immigration Control and Refugee Recognition Act.

Besides Special Permanent Residents, Medium to Long-Term Residents (permanent residents, overseas students, spouses of a Japanese nationals, etc), Long Term Residents, etc who are permitted to legally stay in Japan for a period of more than 3 months are now eligible to be listed on the residents record. Procedures must be carried out for each of the following; on entering Japan, birth, moving residence (address), etc. In principle, foreign residents must carry out the same procedures as Japanese residents.
	Situation
	Period permitted for registration
	Office for registration 
	Items required *

	Moving in after entering Japan
	Within 14 days of moving in
	The municipal office of the new address
	- Passport of all people moving in

- In the case of a family coming to Japan, documents issued by a government agency of the family’s home country which show the relationship of family members to each other, and a Japanese translation of this document

- Residence Card or Special Permanent Resident Certificate

	Moving in from outside the city
	Within 14 days of moving in
	The municipal office of the new address
	- Certificate of moving out (issued by the municipal office of your former residence)

- Residence Card or Special Permanent Resident Certificate

	Moving out when leaving Japan
	Within 14 days of scheduled day of moving out
	The municipal office of the new address
	- Residence Card or Special Permanent Resident Certificate

	Moving to outside the city
	Within 14 days of scheduled day of moving out
	The municipal office of the new address
	- Residence Card or Special Permanent Resident Certificate

	Moving within the city
	Within 14 days of change
	The municipal office of the new address
	- Residence Card or Special Permanent Resident Certificate

	When death has occurred in Japan
	Within 7 days of knowing of the death
	The municipal office of the place of death or of the person who is making the report
	- Death certificate

- Seal of the person making the report

- Residence Card or Special Permanent Resident Certificate of the dead person

	When birth has occurred in Japan
	Within 14 days of the birth (including the day of the birth)
	Municipal office of the place of birth or of the person who is making the report
	- Birth certificate

- Seal of person making the report

- Maternal & Child Healthbook


* Please note that when making a report of a change in the residence register, when there is a change in the composition of the family, in principle, documents issued by a government agency of the family’s home country which show the relationship of family members to each other, and a Japanese translation of this document are required.
* Please contact the following division for things that need to be made available for each procedure.
　　□ General Services Division  TEL 072-754-6243

■ My Number (Individual number card)

Contact the following on the information of My Number. Information is available in foreign languages.

* Cabinet Secretariat: http://www.cas.go.jp/jp/seisaku/bangoseido/

* J-LIS: https://www.kojinbango-card.go.jp/

■ Period of Alien Registration Certificate deemed equal to the Residence Card
For a certain period, the Alien Registration Certificate will be deemed equal to the Residence Card or Special Permanent Resident Certificate.
〈Period for the Special Permanent Resident Certificate〉
	Persons 16 years or older
	Until the beginning of the period for application for next confirmation (renewal) of the present Alien Registration Certificate

	Persons under 16 years old
	Until 16th birthday


■ Applications for: Residence Card, change in status of stay, change in period of stay, reentry permit, permit for activities outside those permitted by status
Osaka Immigration Bureau
Address: 59-0034 Osaka City, Suminoe-ku, Nanko Kita 1-29-53
TEL: 06-4703-2100
■ Application for obtaining Japanese nationality
Osaka Legal Affairs Bureau, Nationality Division
Address: 540-0012 Osaka City, Chuo-ku, Tanimachi 2-1-17　Osaka No.2 Legal Affairs Office
TEL: 06-6942-1484

■ Special Permanent Resident Certificate 

Applications and report of changes to be made at the City Office
	Report / Application
	Application Period
	Items Required

	Report of changes in details other than address
	With in 14 days of change in name, date of birth, sex, nationality (region)
	・Documents proving a change to name, date of birth, nationality (region
・Special Permanent Resident Certificate 

・1 photograph (4cm X 3cm)
・Passport (holder of effective passport)

	Application for renewal of period validity
	From 2 months before the final day of period of validity until the final day of validity 
	・Special Permanent Resident Certificate 

・1 photograph (4cm X 3cm)
・Passport (holder of effective passport)

	Reissue
	Within 14 days after you have realized you have lost your certificate (card)
	・Documents proving the loss of the Special Permanent Resident Certificate
・1 photograph (4cm X 3cm)

・Passport (holder of effective passport)

	Application for Special Permanent Resident Permit (when birth is in Japan)
	With 60 days of the birth
	・Documents proving that the birth took place in Japan (birth certificate, etc)

・Documents proving the individual is a descendent of person who lost their (Japanese) nationality as a result of the (San Francisco Peace Treaty (Heiwa Joyaku Kokuseki Ridatsu Sha)

・Copy of Residence Record (juminhyo)


　　□ General Services Division  TEL 072-754-6243

■Copy of Residence Record (juminhyo)
A copy of one’s Residence Record (juminhyo) issued by the City, is proof that you are registered as a resident of Ikeda City. A copy of the record for all members of the family or for certain individuals can be issued.

A copy of the Resident Record (juminhyo) shows your name, date of birth, sex, and address. You can choose to include the name of the head of the family, relationship to the head of the family as well as permanent residence and head person of the permanent residence. Regarding foreign residents’ Resident Record (juminhyo), in the section for Special Permanent Residents and Medium to Long-Term Residents, if you wish, you can have your status of stay, period of stay, Residence Card, etc. number.

(Copy charge) 300 yen per 1 copy

(Required items) Residence Card or Special Permanent Resident Certificate. If a person other than the individual is making the application for a copy, a letter of proxy and documents that can identify the person making the application.
　　□ General Services Division  TEL 072-754-6243
　■ About the Alien Registration Record 
  With the abolition of the Alien Registration Law, alien registration records stored by each municipality have been sent to the Ministry of Justice. In place of the Certificate of Items Listed on the Alien Registration Record (gaikoku-jin toroku genpyo kisai jiko shomeisho) a copy of Residence Record will be issued. However, former names, addresses, family details, etc will not be listed on the copy of the Residence Record. If you need a list of the items on the alien registration record, you will need to make an application with the Ministry of Justice.
(For applications related to disclosure of items listed on the alien registration record)

Where to make the application: Ministry of Justice, Secretary to the Minister Division, Personal Information Protection Section

Where to send: 1-1-1 Kasumigaseki, Chiyoda-ku, Tokyo 100-8977

TEL 03-3580-4111  (Ext.) 2034

(For applications related to copies of alien registration record of deceased foreign nationals)

Where to make the application: Ministry of Justice, Immigration Bureau, Immigration Control Information Office, Immigration Information Disclosure Section

Postal address: 1-1-1 Kasumigaseki, Chiyoda-ku, Tokyo

TEL 03-3580-4111  (Ext.) 2786, 2937
3－2　 Registering a seal / Seal Certificate
Registering a seal (inkan) means registering your own individual seal, and a Seal Certificate (inkan toroky shomeisho) proves that it is a registered seal. If you use a registered seal and a Seal Certificate, it indicates your intention or consent when registering property, making contracts and other important procedures.
Foreign people over the age of 15 years who have registered as residents of Ikeda City can have their seal registered. However, seals using foreign letters cannot be registered. Please enquire for details.

　　□ General Services Division  TEL 072-754-6243

3－3   Medical Insurance (Iryo Hoken)
In Japan, there are the following public medical insurances. The insurance you should enter differs depending on occupation and age. If you are not insured, you will have to pay the full amount of medical fees. Since medical fees are very expensive, you must join one.

· Types of public medical insurances 
〈Employee Health Insurance (Hiyosha Hoken)〉

Used by: Employees of companies and factories and their dependent family members
Office in charge of joining the insurance: Place of employment

〈National Health Insurance (Kokumin Kenko Hoken)〉

Used by: People who have not joined an employee insurance or other public insurance

Office in charge of joining the insurance: National Health Insurance / Pension Division

※Explained in detail below.
〈Old Old Adults ’ Medical Care(Koki Koreisha Iryo Seido)〉

Used by: People over 75 years old or over 65 years old if they have a certain level of disability (handicap)
Office in charge of joining the insurance: Medical Care / Welfare Division (From April 2009~ National Health Insurance / Medical Care Division) TEL: 072-754-6258
※ Please enquire for details.
３－3－1　 National Health Insurance (Kokumin Kenko Hoken)
The National Health Insurance (commonly known as Koku-ho) is a regional insurance for people have not entered an employee medical insurance at their place of employment. People who fill the following conditions must enter the National Health Insurance.

①Are registered as aliens in Ikeda City
②Are recognized as staying in Japan for more than 3 months 
③Have not entered a public health insurance (Employee Health Insurance)
④Do not receive livelihood support (seikatsu hogo)
■ National Health Insurance Notifications (Procedures)
Procedures to be followed as soon as possible in the following situations. People who do not have a seal can use their signature.
	
	In the following situations
	Items required

	Joining the NHI
	When you have moved into the city
	Seal

	
	When you have left the health insurance at your place of employment
	Seal, documents to prove you have left the health insurance

	
	When you are no longer a dependent (of an insurance holder)
	Seal, documents proving you are no longer a dependent

	
	When the insured person gives birth
	Seal, NHI insurance card, maternity passbook

	
	When you no longer receive livelihood support (seikatsu hogo)

	Seal, notification of the decision to terminate livelihood support (hogo haishi kettei tsuchisho)

	Leaving the NHI
	When you move out of the city
	Seal, NHI insurance card

	
	
	

	
	When you have joined the health insurance at your place of employment
	Seal, both National Health Insurance Card and the health insurance card of your place of employment 

	
	When you became a dependent
	

	
	When the insured died
	Seal, NHI insurance card, document proving the insured are dead

	
	When you begin to receive livelihood support
	Seal, insurance card, letter of notification of commencement of livelihood support (hogo kaishi kettei tsuchisho)

	Other
circumstances
	When you change your address within the city
	Seal, NHI insurance card

	
	When the householder or name has changed
	Seal, NHI insurance card
Seal, documents to prove your identity

	
	When family members have left or entered the household
	

	
	When the NHI card has been lost
	


* You are requested to bring with you any document that shows your individual number (individual number card or notification card, etc.) and your identification (residence card, etc.) in addition to the above. You may need to show documents other than the above.
□ National Health Insurance & National Pension Division  TEL 072-754-6253

■ Types of benefits of the National Health Insurance (NHI)
With the National Health Insurance (NHI), you can receive the following benefits. However, if insurance fees are not paid, conditions and limits may be made on the benefits listed below. Those people who have not paid or are behind payment in their National Health Insurance payments, should consult the office about payment. 

	Category
	Reason / Situation
	Content of benefits

	Medical Fees
	When showing your NHI card at a hospital/clinic etc. when you have received treatment
	〈Rate of payment by the NHI card holder〉
Pre-compulsory education: 20% 

Over 70 years old: 20%※
Other than the above: 30%
※People whose household income is above a fixed amount, the rate is 30%. Upon becoming 70 years old, a different insurance card [korei-jukyusha-sho] (senior citizen insurance card) will be issued and a different rate of payment will apply, this card must be shown at hospitals, clinics, etc.
As a transitional measure, the rate of payment for those who were born before April 1, 1944 (Showa 19) is set at 10%.

	Medical Treatment Fees
	When if for some reason you cannot use the NHI card for medical treatment or medical equipment (corsets, etc.)
	Part of the medical expense will be covered when certain conditions are met
	Applications are required

	High-cost Medical Fees
	When the amount of money paid for medical fees by the NHI insurance card holder is high
	The amount paid by the NHI card holder above the fixed amount set by the system will be paid
	

	Transport Fees
	When a person uses an ambulance after being instructed by doctor to move hospitals or in an emergency
	A part of the fees will be paid
	

	Hospital Meals Fees
	Hospital meals fees
	The sum of money paid except that to be borne by the insurance card holder (meal fees to be paid by the insured)

※There is a payment reduction system for people who are exempt from paying resident tax
	

	Lump-sum for a Birth and Child-care
	When the insured person gives birth
	\404,000 per child will be paid

However, if birth is given at a facility (hospital/clinic) which is a member of the obstetrics medical compensation system, the sum will be \420,000
	

	Funeral Fees
	When the insured person dies
	\30,000 will be paid to the person requesting the funeral
	

	
	
	

	
	
	


□ National Health Insurance & National Pension Division  TEL 072-754-6253
■ About the calculation and payment of insurance premiums

- Health insurance premiums are an important source of financing everyone’s medical fees. To receive National Health Insurance benefits, you must pay your health insurance premiums as required.

- National Health Insurance premiums are calculated on the number of members in the insured person’s household and the income for the previous year.

- Premiums are paid in 9 installments between July and March the following year. A bill will be sent, and payment should be made by the specified date at a convenience store, bank or post office. Using bank / post office transfer payments is recommended in order to prevent forgetting to pay the bill.

- Should you not make an application to join the NHI system and allow time to pass, please note that you will be billed for insurance premiums backdated from the date you became eligible to join the NHI system (to a maximum of 2 years payment).
- If because of a natural disaster, illness or having being made redundant by your employer and your income is much less than the previous year, a reduction or exemption of payment of NHI premiums is possible. Please enquire if necessary.
- The measures listed below are enforced to ensure equality between people who have paid their insurance premiums and people who, without special reasons, have not paid them.

1 A letter demanding payment may be sent to you, and fees on arrears may be added.
2 An NHI card which is valid for only a short term may be issued.
3 1 year past payment deadline: You will have to return your NHI card and will be issued a “hihokensha shikaku shomei-sho” (This card shows that although you are qualified to be insured under the NHI system, you do not qualify to receive its benefits, because you are arrears in payment.) You will have to pay the full amount of medical fees.
4 1 year and 6 months past payment deadline: All or part of the National Health Insurance benefit payments will no longer be provided.
5 If non-payment continues, all or part of the insurance benefit payments will be added to your insurance premiums bill. In some cases, a person’s assets may be seized.
□ National Health Insurance & National Pension Division  TEL 072-754-6253

３－4　Nursing Care Insurance (Kaigo Hoken)
Because of the ongoing decrease in the population of young people and increase in the population of elderly people, the nursing care insurance system was created so that society as a whole could support nursing care for the elderly, etc. and alleviate anxiety regarding nursing care when a person becomes elderly, as well as to relieve the burden on caregivers and help those needing care to continue to live in the community they are used to. For people from 40 years old to 64 years old who have joined the Nursing Care Insurance scheme, premiums must be paid together with their health insurance premiums, for people 65 years old and older, premium payments are, in principle, deducted from the person’s pension.

In principle, foreign residents must join this insurance system.

■ About using nursing care services
Services provided are: home visit nursing care, nursing care at centers, short-term stay at centers. Foreign people registered as aliens and over the age of 65 years (Class 1 insured person) and from the age of 40 years old to 64 years old who are members of a public health insurance (Class 2 insured person) and have any of the 16 specified diseases are insured under the Nursing Care Insurance in Ikeda City.

■ Application for qualification for requiring nursing care (requiring support)
　To receive nursing care services you should make an application at the Long-Term Care Insurance Division, and be screened for qualification to receive nursing care (nursing support). Applications can be made by the individual, family members, or the regional support center (chiiki hokatsu shien center) or a nursing-care support company can also make an application on your behalf. People who have received qualification to receive the service and use it must bear a portion of the expenses.
□Long-Term Care Insurance Division  TEL 072-754-6256
３－5　 Pension (Nenkin)
By joining a pension system, benefits up to a certain limit may be received if you become handicapped, when you become old, or lose income because of death (of a husband or father). A dependent spouse of an insured person in the Employees Pension System (Kousei Nenkin) and Mutual Aid Association (Kyosai Kumiai) do not need to pay insurance premiums.
Below are the different kinds of pension systems

〈National Pension (Kokumin Nenkin)〉

For: Self-employed people, farmers, students, etc.
　　　Office in charge of applications: National Health Insurance (NHI) / Pension Division
〈Employees Pension (Kousei Nenkin), Mutual Aid Association Pension (Kyosai Kumiai Nenkin)〉
For: People who work at companies and factories and government offices (civil servants)
Office in charge of applications: Place of employment
· Joining the National Pension system
People over the age of 20 years up to 60 years of age and have not joined a pension system at their place of employment (Employees Insurance) must join the National Pension system. People over the age of 20 should make application procedures at the National Health Insurance & National Pension Division.
〈National Pension Fees (premiums)〉1 month’s fee of \16,260 (fiscal year 2016) per person
□National Health Insurance & National Pension Division  TEL 072-754-6395[image: image2.png]



· How to pay National Pension premiums
You must pay your National Pension premiums yourself. If a 6-month or 1-year amount of premiums is paid as a lump sum in advance, the amount paid is discounted. Bills for the payment of premiums are sent by the National Government (Pension Office), and should be paid accordingly. (Bills can be paid at banks, post offices and convenience stores.) If an application is made at your bank, etc., pension premiums can be deducted automatically from your account.

□National Health Insurance & National Pension Division  TEL 072-754-6395[image: image3.png]



· Receiving pensions
〈When you become 65 years old〉

The old-age basic pension will be paid. In principle, 25 years of payment of premiums is required.
〈If you become handicapped〉

The handicapped persons’ basic pension is paid. Premium payment conditions apply.
〈If the National Pension holder dies〉

The bereaved family pension is paid to his/her spouse who takes care of his/her child(ren) or his/her child(ren). Premium payment conditions apply.
〈If you had joined the system for a short period and cannot receive the old-age basic pension〉

A lump sum will be paid

□National Health Insurance & National Pension Division TEL 072-754-6395[image: image4.png]



· Lump-sum payment on withdrawal
Lump-sum payments can be received by those who had joined the National Pension system and had paid pension premiums for a short period but have not received a pension. People who meet the following conditions and make an application for payment within 2 years after leaving Japan can receive the lump sum payment. Please make enquiries before you return to your country (leave Japan).

・Those who do not have Japanese nationality
・Those who have paid more than 6 months of pension premiums
・Those who do not have an address in Japan
・Those who have no right to receive a pension
□Toyonaka Pension Office　TEL 06-6848-6831

3－6　 Tax (Zeikin)
Foreign people, like Japanese people, have a duty to pay tax. In general there is tax paid to the nation (central government) and tax paid to prefectures, cities, towns, villages (Prefectural Tax / City Tax). For details please see the “Essentials for Living in Osaka” (http://www.ofix.or.jp/life/index.html) site’s page on tax.

3－6－1　 City Tax (Shizei)
■ Types of City Tax

	Type
	Tax Payer
	Method of Payment
	Period of Payment

	City Citzens’ Tax (Shimin Zei) (paid together with Prefecture Residents’ Tax

Fumin Zei)
	salary earners
	Employer deducts tax from salary (tokubetsu choshu – indirect payment)
	Every month from June ~ May the following year

	
	self-employed, people engaged in farming, overseas students
	Pay according to the tax bill sent by the city (futsu choshu – direct payment)
	June, August, October, and January of the following year

	Light Vehicle Tax
(Keijidosha Zei)
	vehicle owner
	Pay according to the tax bill sent by the city
	May (pay the full amount)

	Fixed Property Tax /Urban Planning Tax
(Kotei Shisan Zei /

Toshi Keikaku Zei)
	property owner
	Pay according to the tax bill sent by the city
	May, July, September, December


□Tax Affairs Division  TEL 072-754-6222, 072-754-6223, or 072-754-6224

■ City Tax – Where to pay it and handling organizations
City tax can be paid at the head office or branch office of the financial institution (bank) stated by the city, the JP Bank (Post Office Bank) or post offices in the 6 prefectures of the Kinki region, and designated convenience stores for payments not more than \300,000. For details, please see the where to pay section (nofu toriatsukai basho) on the city’s tax bill. If the payment deadline expires, the bill cannot be used for payments at PO Banks, post offices or convenience stores.
■ Paying tax bills
If you lose your tax bill, a new bill can be issued, please contact the office. If you use the PO Bank or post office form to pay the bill, payment can be made at any PO Bank or post office in the country.
□Tax Payment Division  TEL 072-754-6225　
■ Paying by automatic bank transfer from your account
Automatic bank transfer payment of city tax, prefecture tax, fixed property tax, urban planning tax and light vehicle tax from your account is convenient and prevents you from forgetting to pay your tax bill. Applications can be made at the head office of the financial institution (bank), its branches which accept Ikeda City tax payments, or any JP Bank or post office in the country by bringing your tax bill, bankbook, and seal used for the bankbook.
□Tax Payment Division  TEL 072-754-6225　
　

■ Reductions in City Tax
Receiving reductions in City Tax is possible in the following circumstances. If you meet any of the following conditions, please make an application.

〈Damage caused by a natural disaster〉
City / Prefecture tax (personal), fixed-asset tax / urban planning tax 

〈When a person receives livelihood assistance〉

City / Prefecture tax (personal), light vehicle tax, fixed-asset tax / urban planning tax 
〈When a person who has a specified handicap and owns a light vehicle〉

light vehicle tax 
〈When a person buys a low-pollution light vehicle〉

light vehicle tax 
□Tax Affairs Division  TEL 072-754-6222, 072-754-6223, or 072-754-6224
■ Issuing a certificate of tax / tax paid (kazei/nozei shomeisho)
People who can request the issuing of this certificate are as follow.

· The individual taxpayer (inheritor, tax payment controller, etc. are included.) 
· A person who holds a letter of proxy from the taxpayer, or a person registered as an assigned representative, or a person who holds a letter of agreement 
· A spouse or other member of the family who is recognized as being asked by the individual 
The person making the application must present some document (driver license, health insurance card, etc.) to identify themselves. Application fee is \300 per copy. Regarding tax certificates related to property, certificates may differ depending on the number of plots of land or buildings. For other certificates, please enquire.
□ Tax Affairs / Tax Payment Division  TEL 072-754-6222, 072-754-6223, 072-754-6224, 072-754-6225
　３－6－２　National Tax and Prefecture Tax (Koku-zei/Fu-zei)
· For enquiries about National Tax (income tax, inheritance tax, consumer tax, etc.) contact the Toyono Tax Office
TEL 072-751-2441

· For enquiries about Prefectural Tax (automobile tax, etc.) contact the Toyono Prefectural Government Tax Office
TEL 072-752-4111

4　 Living and Housing
4－1　 Housing
There is public housing and private housing. When renting housing, a guarantor [hosho-nin] is usually required.

4－1－1　 Public Housing (Koei Jutaku)　

Public housing is relatively cheap rental housing provided by the nation, prefecture, or city to people in the lower-level income bracket. Since the number of applicants is larger than the number of housing units, lotteries are used to decide those who can rent the housing. Since there are conditions regarding the housing for rent, application qualifications, and income limits, it is important to check these before applying.

■ About Ikeda City Public Housing (Ikeda Shiei Jutaku)
〈Application Period〉

Irregular. Announced in the city’s newsletter “Koho Ikeda”, and on Ikeda City’s HP

〈Application Categories〉

General, single, newly-married household / household with young children, household with elderly person(s), single-parent household, household with a disabled person in a wheelchair
〈Selection Method〉

Verification of the applicant’s required qualifications, and selection by lottery
〈Application Qualifications〉
· The applicant should be living in the city, or his/her place of employment should be in the city
· That a relative is or will live with the applicant
· The applicant's income satisfies the criteria. 
· The applicant can pay the rent
· The applicant has no own home and has housing difficulties
· The applicant has a guarantor 
· The applicant has fully paid his/her regional taxes 
· The applicant has not in the past entered municipal housing dishonestly
· The applicant himself/herself or a relative living with them is not a member of a Boryoku-dan (gangster organization)
□Community Development and Traffic Division  TEL 072-754-6281　

■ Osaka Prefecture Public Housing (Osaka Fuei Jutaku)
〈Application Period〉February, April, June, August, October, December
〈Selection Method〉Selection by lottery
Application Qualifications: Please enquire for details
　　□Osaka Prefectural Housing Corporation, Senri Management Center　TEL 06-6833-6942

4－1－2　 Private Housing (Minkan Jutaku)
The normal way to look for private housing is through an estate agent who will introduce housing and show the residence free of charge. When a suitable apartment, etc. is found, a commission must be paid to the estate agent and a tenancy agreement (contract) signed. You may find in the contract terms such as reikin or shikikin (a kind of deposit) which are unique to Japan. Make sure you read the contract carefully and understand it before you sign it.
4－1－3　 Housing Support for Foreign Households
■ “Osaka Anshin Chintai Shien Jigyo” (trusted rental housing support network)
This is a network of private estate agents registered with prefectures and cities, etc. which assists foreign households and elderly people with information and assistance for finding housing. For details, see the “Apartment Search Guidebook”.
· Osaka Prefecture Housing Management Department, Housing Planning Division   Secure Housing Promotion Group  TEL 06-6210-9711
4－2　 Water Supply & Sewage / Electricity / Gas
4－2－1 Water Supply & Sewage (Josuido / Gesuido)
· Water supply (Tap Water) (Suido)
Water from household faucets is drinkable. Please contact the responsible division before you wish to be connected or disconnected to the water supply system. Since payment of water bills by bank account transfer is convenient, please make an application at a bank, etc. If you bring (1) bankbook and the seal registered at your bank, (2) a water meter reading notice (or receipt) to the bank you have an account at, you can easily make a bank account transfer application.
□Sales Division　TEL 072-754-6104
<When you wish to be connected or disconnected to the water>

http://www.ikedashi-suido.jp/okyakusama/suido_shiyo/1418874674394.html (Japanese)

http://www.ikedashi-suido.jp/okyakusama/suido_shiyo/1418874192244.html (English)
〈When you have trouble with your water supply〉

If you notice any irregularity with you water supply, such as water leaking from pipes, water not running when you turn on your faucet, or if the water looks dirty, please contact the Water Supply Construction Division or the Ikeda City Designated Plumbers Association (Ikeda-shi Shitei Kankoji Kyodokumiai).

□Water Supply Construction Division　TEL 072-754-6133 (Weekdays: 8:45~17:15)
□Ikeda City Designated Plumbers Association (Ikeda-shi Shitei Kankoji Kyodokumiai)　

TEL 072-750-6388 (For hours other than those above)
■　Sewage (Gesuido)
For enquiries about sewage, please contact the Sewage Construction Division or the Ikeda City Designated Plumbers Association (Ikeda-shi Shitei Kankoji Kyodokumiai).

□Sewage Construction Division　TEL 072-754-6282（Weekdays: 8:45~17:15）
□Ikeda City Designated Plumbers Association (Ikeda-shi Shitei Kankoji Kyodokumiai)　
TEL 072-750-6388 (For hours other than those above)
4－2－2　 Electricity (Denki)
When you want to have electricity connected to or disconnected from your residence, please contact Kansai Electric Power Co., Inc., Ikeda Sales Branch in advance by telephone or by Internet.

□Kansai Electric Power Co., Inc. Hokusetsu Sales Branch
TEL 0800-777-8015 

URL http://www.kepco.co.jp/service/move/index.html

4－2－3　 Gas
There are two types of gas supply, one is propane gas supplied in cylinders, the other is city gas supplied through pipes. You should check with your landlord which type is used in your residence.

If cylinder propane gas is used, check with your landlord who you should contact to have the supply begun or terminated. If city gas is used, contact Osaka Gas Hokuto-bu Living Sales Office by telephone or by Internet.

□Osaka Gas Hokuto-bu Living Sales Office　

TEL 0120-5-94817　 If there is a gas leak, contact  TEL 0120-5-19424 (24 hours)
URL http://www.osakagas.co.jp/index.html

4－3　Garbage (Gomi)
4－3－1　Garbage Collection
・Garbage from households is collected by the Garbage & Waste Collection Center.
・Designated bags for garbage collection are used in Ikeda City. Household garbage is divided into different types. Garbage should be put into the designated bag which can be bought at designated stores. Garbage should also be put out for collection on the designated day before 9:00 a.m.
	Type
	Burnable garbage
	Non-burnable garbage

Bulky waste
	Cans

Bottles
	Paper containers / newspapers / books / magazines
	PET bottles
	Styrofoam food trays

	How to put out garbage
	Designated  yellow bag
	Designated green bag

Bulky waste stickers
	Basket-likecontainer
	Tie in bundles with cord
	Basket-like container
	Transparent bag


· The list of stores selling designated garbage bags and the schedule of garbage collection are available on the official website of Ikeda city or at the Environment Policy Division.
・If you have moved into the city or have moved residence within the city, please make an application for garbage collection. For large volume garbage resulting from removals, a request for special collection can be made or the garbage can be brought to the Sanitation Plant. Either way, a fee is charged. (Designated bags and bulky waste stickers (tickets) are not required.)
〈Applications for garbage collection and enquiries about designated garbage bags〉
Environment Policy Division　TEL 072-754-6240
〈Applications for special collections (reservations required)〉
Garbage & Waste Collection Center　TEL 072-752-5580

〈If you wish to bring your garbage directly to the Sanitation Plant (reservations required)〉

Sanitation Plant　TEL 072-751-0501


4－3－2　 Types of Garbage Bags and Disposal Tickets
Below is a list of the different types of garbage bags and disposal tickets for bulky waste. All can be purchased from designated stores.
	Types
	Color of garbage bags

	Bags for burnable garbage
	Yellow bags

	Bags for non-burnable garbage
	Green bags

	Bulky waste stickers for oversized garbage
	―


4－3－3　 How to put out garbage
■ Burnable Garbage
Please put this garbage in designated yellow Burnable Garbage bags.
e.g. kitchen garbage, plastic items, waste paper, clothes, shoes, bags, etc.
■ Non-burnable Garbage
Please put this garbage in designated green Non-burnable Garbage bags.
e.g. small electrical appliances, batteries, tableware, glass, mirrors, lamps, pots, umbrellas, wire hangers, etc.
・Please mark broken tableware, glass and lamps, etc. “Dangerous” or in Japanese “キケン” and put them in Green designated bags for Non-burnable Garbage.
・Please remove fuel (gas, etc.) from flammable items such as lighters etc. before putting them out for disposal.
■ Oversized Garbage

When the longest side is up to 150cm long, attach 1 bulky waste sticker. When the longest side is more than 150cm and up to 300cm, attach 2 stickers. Garbage over 300cm cannot be collected, except laundry poles.
e.g. furniture, futon, carpets, bicycles, stoves, etc.
・Please remove fuel (kerosene, etc.) and batteries from heaters, etc. before putting them out for disposal.
〈Items which cannot be collected or disposed of〉
The four common household electrical appliances (televisions, refrigerators/freezers, washing machines/clothes dryers. air conditioners), personal computers, dangerous items (gas canisters, dangerous drugs/chemicals, etc.), commercial waste, construction waste (concrete blocks, tatami mats, etc.), and others (cars, motorcycles, or their parts, etc.) cannot be collected or disposed of.
For the disposal of these items, please contact the Garbage & Waste Collection Center (TEL: 072-752-5580).
■ Empty Cans, Glass Bottles, Spray Cans

There is no need to separate cans and bottles. Empty and rinse the inside of the cans and bottles. Put them in baskets or similar containers, without putting them in bags. Remove caps. Metal caps can be disposed of with cans. Plastic caps should be disposed of with Burnable Garbage. Spray cans and gas cartridges should be emptied of remaining gas by inserting a small hole in them. When doing this, be sure this is done in a well aired vicinity where there is no flame.
■Food Trays

Food trays should be rinsed and put in see-through bags. These do not need to be put in designated bags.
e.g. styrofoam type trays used for meat, fish, etc., packs used for eggs and tofu, etc., bento containers, and styrofoam shock-absorbing materials, instant noodle (cup noodle) containers, plastic bottles (except PET bottles), etc.
■Paper Cartons, Newspapers, Books, Magazines, Cardboard
Please separate the waste paper according to type and bundle it into amounts easy to carry and tie them with string.
■Plastic PET Bottles

Put plastic PET bottles in baskets or similar containers, without putting them in bags. Caps and labels should be disposed of with Burnable Garbage.

■N.B. Putting out containers
Please put empty cans, empty bottles and plastic PET bottles in the container placed in the garbage depository, if there is one. If there is no container in your housing complex, or you live in a private house, please prepare a basket, etc. to put them into. After the waste-recycle collection, please tidy up the container and around it.

□Environment Policy Division　TEL 072-754-6240
4－4　 Registration of pet dogs
Owners of pet dogs must register their dog (one time for each dog) and have their pet vaccinated against rabies (once every year). If there are changes in the registered address, etc. a report of the changes is required.
□Environment Policy Division　TEL 072-754-6240
5　Child-rearing

5－1　 Pregnancy (Ninshin) / Childbirth (Shussan) / Child-rearing (Ko-sodate)
5－1－1　 If you become pregnant
Pregnant women should make a notification of their pregnancy with the Health Promotion Division. A Maternal and Child Health Handbook (Boshi Kenko Techo) and pregnant women health checkup ticket will be issued. There is a (health) examination ticket attached to the Maternal and Child Health Handbook which should be filled in and handed to medical facilities (hospital / clinic) within Osaka Prefecture when having general pregnancy check-ups.
5－1－2　 When a child is born
	
	Required Notifications
	Situation
	Required Items
	Contacts

	1
	Notification of a birth

(Within 14 days of the birth)
	Notification of a birth
	- Birth Certificate
- Seal of the person making the report
- Maternal and Child Health Handbook
	General Services Division

	2
	Cover the child by medical insurance

(Within 14 days of birth)
	Person insured by employee insurance
	Confirm at place of employment
	Place of employment

	
	
	Person insured by the National Health Insurance
	- Insurance card

- Maternal and Child Health Handbook
- Seal
	National Health Insurance & National Pension Division

	3
	Lump-sum for childbirth and childrearing
(Within 2 years after childbirth)
	When an employee insurance holder gives birth, or had a miscarriage after 85 days of pregnancy/stillbirth
	Confirm at place of employment
	Place of employment

	
	
	When a National Health Insurance holder gives birth, or had a miscarriage after 85 days of pregnancy/stillbirth
	When the system of direct payment to the medical facility is used --- confirm with the medical facility
	National Health Insurance & National Pension Division

	
	
	
	When the system of direct payment to the medical facility is not used

- NHI insurance card

- Detailed receipt of childbirth fees

- Copy of letter of agreement (regarding the system of payment you used) that you received from the medical facility

- Seal

- Document that shows the householder’s account number
	

	4
	Children Medical Certificate
	Issuing a medical care certificate or medical care fees support
	See 5-1-6 (page 30)
	National Health Insurance / Medical Care Division

	5
	Children’s Allowance
	Allowance paid to guardians of children junior high school age and under
	See 5-1-7 (page 31)
	Childrearing Support Division


5－1－3　Infant/Baby Health Examinations / Counseling, etc.
	Item
	Hours / Period
	Place
	For
	Comment

	Reporting of pregnancy and issuing of Maternal and Child Health 
Handbook
	8:45～17:15
	General Health & Welfare Center
	Pregnant women
	When you report your pregnancy, you will be given a Maternal and Child Health Handbook and pregnant woman health checkup ticket

	Health check-ups during pregnancy
	Medical facility (clinic) hours
	Contract medical facilities (clinics) in the prefecture
	Pregnant women
	Fill in the required information on the checkup ticket and present them at the medical facility (clinic).

	Infant general health check-up
	Medical facility (clinic) hours
	Contract medical facilities (clinics) in the prefecture
	Infants
	Fill in the required information on the checkup ticket and present them at the medical facility (clinic).

	4-month-old infant check-up


	Twice each month (Mon / Wed)

13:00～13:15 or 14:00
	General Health & Welfare Center
	4-month-old infants

(notification sent)
	Physical measurements, checkup by pediatrician, or consultation on nutrition or child-rearing

	Late-infant health check-up
	Medical facility (clinic) hours
	Designated medical facilities
	Between 9 months old and before the day of 1st birthday
	You will be given the 4-month-old infant health check-up chart.

Please fill in the required information and hand it in at the medical facility.

	18-month-old child health check-up
	Twice each month (Mon)
12:50～13:15
	General Health & Welfare Center
	Children 19 months old (notification sent)
	Physical measurements and medical examination (pediatrician / dentist), urine test, or consultation on nutrition or child-rearing

	3-year-6month-old children’s

health check-up
	Twice each month (Fri)
13:00 or 13:45 ～14:00
	General Health & Welfare Center
	3-years-7-month-old children

(notification sent)
	Physical measurements, medical examination (pediatrician / dentist), urine test, or consultation on growth, nutrition, and child-rearing

	Eye-sight examination
	Once each odd-numbered month
13:30～14:00
	General Health & Welfare Center
	Those who require or request the examination
	To check if there are any eye-sight or hearing problems.

Depending on the results of the 3-year-6-month old health check-up, those needing an examination will be notified

	“Promise Clinic”
	Reservation hours
	General Health & Welfare Center
	Those who require or request a check-up (reservation system)
	Non-regular check-ups.

Pediatric examination, development, nutrition, child-care consultation, etc.

	“Konnichiwa Akachan (Hello Baby) Home Visit”

(Home visit by mid-wife, etc.)
	Contact

8:45～17:15
	General Health & Welfare Center
	For all infants up to 4 months old
	Midwives or medical nurses visit all infants of both primipara and multipara women. Mothers can consult with them on their health or their children's health, child-rearing, or milk feeding. Such mothers are recommended to submit " Shussho Renraku Hyo" (childbirth notice card" postcard (attached to the Maternal and Child Health Handbook) soon after childbirth. 

	Lectures on baby feeding
	Babies from about 5 months old to about 8 months old

	Once per month

(except Aug)

13:15～13:30
	General Health & Welfare Center
	Applicants 
	Baby feeding for babies from about 5 month old to about 8 months old, sample food and feeding


	
	Babies from about 9 months old to about 18 months old
	Once each odd numbered month
10:15～10:30


	
	Guardians of babies about 8 months old

(reservation system)

* Participation after 7 months old birth is recommended.
	Baby feeding and practice cooking baby food for babies from about 9 months old to about 18 months old. Information given in Koho Ikeda newsletter.

〈Cost of cooking materials and text〉
300 yen

	Dental care
	Good teeth classes 
	Twice every month (Wed)

(except in August and from Dec. to Feb. in which it is held once a month)
10:50～11:00
	General Health & Welfare Center
	Applicants wishing fluorine application to their infants before the month of their seventh birthday
	Talk on tooth decay prevention. Consultation with dentists and dental hygienist

	
	Fluorine application for children
	Twice every month

(Wed)

14:00～15:30
	
	For 1~7 year old children who have completed the good teeth classes course

(Registration required)

Qualified infants are one year or older but before the month of their 7th birthday
	Fee charged

(*exemption system available)

Dental examination,

brushing,

application of fluorine

Fee: 800 yen per time

* Exemption system available
Things to bring: towel and cup


Please bring your Maternal and Child Health Handbook (Boshi Kenko Techo) when receiving health examinations / check-ups. 

□Health Promotion Division  TEL 072-754-6034 (General Health & Welfare Center)
5－1－4　 Vaccinations (Yobo-sesshu)
Infants and children are now encouraged to receive vaccinations that were obligatory.

2 months after the child’s birth you will be sent a Vaccination Leaflet, Yoshinhyo Tsuzuri, and Information about BCG Vaccination.
	Item
	Hours / Period
	Place
	For

	BCG vaccination
	Twice every month

13:00～13:45
	General Health & Welfare Center
	Infants under 1 year old

(notification will be sent to 5-month-old infant、))


□Health Promotion Division  TEL 072-754-6034 (General Health & Welfare Center)
5－1－5　 Angel Gift / Monetary Gift System
The city, wishing to promote the healthy development of children on whom the future depends, gives a gift (Angel Gift) to the mother who gives birth to a child. This system applies to people who are registered as citizens, have fully paid their city tax and have lived in the city for more than one year.
	For
	Content
	Applications Office

	Each child
	\10,000 in fixed-term savings
	General Services Division


□General Services Division　TEL 072-754-6243

５－１－６　Child Medical Fees Assistance System (Jido Iryohi Josei Seido)
On application, a medical care certificate will be issued. Partial support of expenses incurred when a baby or child receives medical care covered by insurance when visiting a hospital or staying in hospital. (Hospital meal fees are included.)
■The Child medical Fee Assistance System applies to the following people
A child up to the last day of the first March after he/she has reached 15 years of age and is registered in Ikeda City and has joined a health insurance, and does not receive financial support from publicly funded health care system of any other program.

■ Content of assistance
・Medical expenses incurred when visiting hospital for treatment and hospitalization (the amount of expenses that must be paid is as in *1 below). Hospitalization fees for a child from the first April 1 after he/she has reached 12 years old until the last day of the first March after he/she has reached 15 years old, and has not received a medical care assistance certificate (iryo sho).
・Hospital meals fees when hospitalized

・Redemption of part of fees paid

Assistance for medical expenses below (*) will be given on application for fees paid of over  \2,500 per person over a period of one month to multiple medical facilities.

※Amount of medical expenses to be paid　
・For medical facilities within Osaka Prefecture where the medical insurance card and Iryo Sho are shown: \500 is to be paid per day at one facility for hospitalization / hospital visit treatment (to be paid for no more than 2 days). For 3 days or more, fees do not have to be paid.
・If medical fees are below \500, the full amount must be paid.

・If treatment is received at different facilities (hospitals) or in different departments of the same hospital (such as at the dentistry department and another department), the amount to be paid applies to each.

・If there are separate medical bills for hospitalization and visits to the hospital for treatment, the amount to be paid applies to each.
・Prescribed medicine issued at pharmacies need not be paid for.

・However, items not covered by medical insurance such as vaccinations, health check-ups, medicine containers, etc. must be paid for.
■ Items required when applying for a medical certificate (Iryo Sho)
・health insurance card (the insurance card with the child’s name)
・insured people who have moved into the city (and have a child up to the last day of the first March after he/she has reached 6 years of age) need to submit a proof of income certificate (shotoku shomeisho) etc.
■ Date of validity of the Iryo Sho medical care certificate
From the first day of the month when the application is made.

However, the date of validity begins from the day the child moved into Ikeda City, or from the day the child enters a health insurance scheme.
■ When you make an application for medical fee assistance
An application for medial fee assistance should be made in the following circumstances. However, applications should be made from the month after the month the expenses occurred. 
・When hospitalized or commuting to a hospital, etc, for treatment outside Osaka Prefecture
・When you cannot use the Iryo Sho (medical care assistance certificate), and can only use your medical insurance card
・When medical care expenses are paid for by your health insurance (for medical support equipment, etc.)

• When you saw doctors at two or more medical facilities and the total of the self-paid sum exceeded ¥2,500 a month 
■ Items required when applying for medical fee assistance
・health insurance card
・Jido Iryo Sho
・Seal
・Ryoshusho
 Receipts for medical fees covered by medical insurance and with the same child’s name as on the Jido Iryo Sho, insurance points, and dates. For regular receipts, the patient’s name, insurance points and date should be written by the medical facility (hospital, etc.).
・Documents that can prove the bank account 

Bankbook, etc. However, for the Japan Post Bank (Yuucho Ginko): a bankbook (account) of which procedures to enable transfers have been completed.

・Kogaku Ryoyohi or Kazoku Ryoyo Fukakin Shikyu Shomeisho (high medical expenses, etc. payment certificate: 
If because of hospitalization, you qualify for Kogaku Ryoyohi or Kazoku Ryoyo Fukakin (high medical expenses, etc.), please make your application after you have completed payment procedures with the health scheme you are a member of.
■Notification of changes – moving residence, etc.
In the following situations, you should bring your health insurance card and Iryo Sho and make the required notifications. Please note, if a delay is made in notification, you may be requested to return (repay) medical fees.
・When you have moved out of the city
・When you have moved residence within the city
・When the applicable person (child) has died
・When your health insurance type has changes or changes in it have arisen
・When you have begun to receive livelihood support (seikatsu hogo)
・When medical treatment for an injury, etc. caused in a traffic accident etc or by a third party was required
・When there are changes in the family composition
□National Health Insurance / Medical Care Division　TEL 072-754-6258　
5－1－7　 Children’s Allowance
Children’s allowance of \15,000 per month is paid to guardians of children under 3 years old 　and of \10,000 for children 3 years old up to finishing elementary school (\15,000 for 3rd child and more), and \10,000 for junior high school age children However, if the income of the person bringing up the child is above the income limit, the amount paid is \5,000. 

Allowance payment is basically made on the 10th of June, October, and February every year, and the allowance for four months up to the month prior to each payment month will be paid in each payment month.

■ Notifications related to Children’s Allowance
	
	In situations such as the following
	Items required for application procedures

	When you apply to receive the allowance
	When qualifications to receive the allowance arise, i.e. birth /divorce, etc.
	- seal

- document that shows your bank account number or cash card

-Your health insurance card

- individual number (My Number) card

- ID card

• income certificate (for applicants who moved in)

• passport (for applicants who moved in from overseas)

	
	When you have moved into the city
	

	Other
	When moved out of the city
	Seal

	
	When the number of children eligible for the allowance increases
	

	
	When the number of children eligible for the allowance decreases
	

	
	When your address changes
	

	
	When the child’s name changes
	


※If you do not have a seal, please use your signature.
■ Presentation of a Genkyo Todoke (notification of present circumstances)　　　　　　　　　　　　　　　　　　　　　

In June every year, everyone who receives children’s allowance must present a Jido Teate Genkyo Todoke (notification of present circumstances) to the city office. On this notification you should write the present circumstances as requested. These will be used to check if you qualify to continue to receive the children’s allowance. With regard to foreign people, if their period of stay according to their status of stay has expired, the payment of children’s allowance will be stopped.
〈Items required〉

Seal, a copy of your health insurance card, Genkyo Todoke, income certificate for children’s allowance for the previous year (if applicable) etc.
□Child-rearing Support Division　TEL 072-754-6252
 
[image: image14.emf]5－1－8　 Exchange circle for child-rearing moms and dads　
■ Fruit Basket
Day / Time: Third Friday of each month 10:00~11:30

Place: General Health & Welfare Center 2F (Ikeda City, Jonan 3-1-40)

Content: Parent-child games, parent-parent exchange, information exchange for foreign people and international-married people
Contact: Wataboushi  TEL/FAX 072-761-6777
　
５－２　Education and Schools
５－２－１　Day Nurseries (Hoikusho)
Day Nursery Hours: 7:00 ~ 19:00 (until 20:00 at Chuo Hoikuen (Chuo Day Nursery) and certified Senshin child institution
Lunch: Lunch provided at the day nursery
Fees: Decided according to the child’s age and the guardian’s income


Portion of lunch fees for 3-year-old children and older (Cost of: rice / bread, 1,000 yen per month)


■ About entrance to a day nursery (hoikusho, hoikuen)　
〈Eligibilities〉
Children who are eligible to enter the child care center must be registered as residents or alien residents of Ikeda City, at the same time, their guardians are judged to be unable to rear the children as they fall under either of the following conditions:
1 Usually work outside of the home during the day.
2 Usually work, other than house work within the home away from the child during the day.


3 Being pregnant or just had a new baby.
4 Being sick or injured, having a mental and/or physical disorder.
5 Usually nursing any of the family members who has been sick or having mental and/or physical disorder.
6 Restoring and recovering from natural disaster such as earthquake, storm, fire and other.
7 The guardians are currently looking for jobs or are students.
8 Child-abuse or domestic violence is suspected.

9 Guardians must be under the circumstance of at least one of the above situations, which have been approved by the City Mayor.
It needs to be more than 4 hours a day, 4 days a week that the child is not able to receive care from guardians who satisfy the above criteria ① to (8). 
For ③, children will be accepted to a day nursery for two months each before and after childbirth including the scheduled childbirth month.

〈Age of the child who can be accepted〉    
Age between 57 days old to when the child starts primary schooling.

However, the accepting age for Kirakira Hoikuen is 3 months or older, that for Satsuki Hoikuen and Kousei Hoikuen is 6 months or older, and that for Ishibashi Hoikusho is over one year old
□Day Nursery for Children Division　TEL 072-754-6208 

■ Day nursery for convalescing children (Byogo-ji Hoikusho)
A day nursery service individually suited for children recovering from an illness is available. To use this service you must first register with (1) the Day Nursery for Children Division or day nursery, (2) and provide a Shinryo Joho Teikyo Sho (medical treatment information form) from the hospital.
Lunch: Lunch must be brought (not provided at the day nursery)
Fees: Decided according to the guardian’s income. (\0 ~ \2,000)
□Day Nursery for Convalescing Children  TEL 072-754-6626 
□Day Nursery for Children Division　TEL 072-754-6208 
５－２－２　Kindergartens (Yochien)
Kindergartens are educational institutes for children up to the age of entering elementary school. Children from 4 years old can enter municipal (city), and children from 3 years old can enter private kindergartens.
Depending on the kindergarten, a child-care service (azukari hoiku) is available after regular kindergarten hours. A fee is charged for this service.
■ Municipal kindergartens (Shiritsu Yochien)
〈Entry applications period〉For 3 months from the beginning of October. If there are vacancies, entry is possible during the school year.
〈Fees〉Admission fee \8,000　　
Education fee (monthly fee) \10,000
〈Kindergarten hours〉Weekdays 8:45~14:00, Wednesdays until 11:45
〈Lunch〉O-bento (home-made lunch) (kindergarten lunch provided once a week)
〈Applications office〉General Affairs / School Affairs Division (Board of Education)
〈Child-care service (azukari hoiku)〉

・One-time application
\500 (until 16:00) / \1,000 (until 18:00)
・Monthly applications (service can be used any number of times in a month)
\5,000 per month (until 16:00) / \10,000 per month (until 18:00)
□General Affairs / School Affairs Division　TEL 072-754-6291

■ Private kindergartens (Watakushi-ritsu Yochien)
〈Entry application period〉Applications accepted from early October. If there are vacancies, entry is possible during the school year.

〈Fees〉Please enquire at each kindergarten
〈Applications office〉The kindergarten you wish to send your child to
	Kindergarten
	Telephone Number

	Ikeda-asahigaoka Kindergarten
	072-751-8152

	Ikeda Satsukiyama Church Kindergarten
	072-751-5130

	Ishibashi Bunka Kindergarten
	072-762-0020

	St. Mary’s Catholic Kindergarden
	072-751-4428

	Kamenomori
	072-762-1813

	Senshin Kindergarten
	072-762-2864            

	Muromachi
	072-751-4029

	Yuusei Kindergarten
	072-751-1828


５－２－３　Elementary School (Sho-gakko) / Junior High School (Chu-gakko)
Compulsory education in Japan is 6 years at elementary school and 3 years at junior high school.

Foreign children are not obliged to attend compulsory education, however, if they wish they can enter Japanese schools. The school year begins in April every year and ends in March of the following year. The school the child will attend is decided according to his/her address (school-zone system).
〈School entrance〉6-year-old children enter elementary school in April
12-year-old-children enter junior high school in April
〈School entrance procedures〉A school entrance application form will arrive around December. Fill in the details and present it to the General Affairs / School Affairs Division. In January, you will be notified of the school entrance date and which school the child has been designated to attend.
〈Fees〉There are no fees charged for lessons or textbooks at municipal elementary and junior high schools. Fees for sub-texts, workbooks, school excursions, school lunches must be paid

※Regarding private elementary / junior high schools, please enquire directly at the school.
　□General Affairs / School Affairs Division　TEL 072-754-6291
■ Health examinations for new first year pupils
A notice about health examinations is sent to families with children who will enter school in April the following year. Health examinations are conducted in November.

　□School Health & School Lunch Division  TEL 072-754-6902

■ Moving to a different school (ten-ko) within the city
If you move address within the city, you should first register the change of address at the General Services Division, then make the necessary application procedures at the General Affairs / School Affairs Division.
■ Moving to a school in the city from a school outside it
People who have moved into the city from outside and wish to enter a municipal elementary / junior high school should first register their change of address at the General Services Division, then bring the Zaigaku Shomeisho and Kyokayo Toshokyuyo Shomeisho documents given to them by their previous school and their seal to the General Affairs / School Affairs Division and make the necessary application procedures.

■ Moving out of the city
When you move address to outside the city, please go to the School Affairs Division and make the necessary changing / leaving school application procedures.

After that, you will be given Zaigaku Shomeisho and Kyokayo Toshokyuyo Shomeisho documents by the school you presently attend. You should then follow the necessary procedures at the city or town hall of the school you will enter.

■ Elementary / junior high school students’ education expenses assistance

With this system, children who for economic reasons have difficulty attending school can receive assistance for school supplies and school lunches.

Please consult the elementary / junior high school your child attends.

□General Affairs / School Affairs Division　TEL 072-754-6291
５－２－４　Scholarships for high school and college (university) students
People living in the city who will enter senior high school / college (university), but for financial reasons have difficulty paying school expenses, can, after screening for qualification, receive scholarships.[image: image5.png]



□General Affairs / School Affairs Division　TEL 072-754-6291
５－２－５　Other projects
■ Multi-language school advancement guidance meeting
In the Toyono Block a Multi-language school advancement guidance event is held in November. In 2015 interpreters of Chinese, Russian, English, French, Portugese, Malay, Nepalese, Visaya, and Tagalog. You can hear high school students of foreign nationality talk about their high school experiences, and get information on advancing to Japanese high schools.  □School Education Promotion Division  TEL 072-754-6293
■ Xiao Xiong Mao-no-kai – Child Panda Group (A group for children with Chinese roots)
This is a group where children of Chinese roots attending kindergartens and schools in Ikeda City can study in their own language once a month.
□School Education Promotion Division 　TEL 072-754-6293
■ Keguri (frog)-no-kai

This is a group where children of foreign roots attending kindergartens and schools in Ikeda City can experience their mother tongue and culture.

□School Education Promotion Division 　TEL 072-754-6293
■Groups for children whose guardians are not at home after school hours [Nakayoshi-kai]
This group provides care until 5:00pm or 7:00pm for elementary 1st grade ~ 3rd grade children whose guardians are not at home after school hours because of work, etc. A fee is charged for this service. Children are taken care of not only on weekdays, but also on Saturdays and school holidays, such as the school summer holidays.

□Child-rearing Support Division　TEL 072-754-6252　
５－３　Single-parent Families 
■Single-parent family medical expenses support (Hitori-oya Katei Iryo-hi Josei)
A support system offering a reduction in the amount to be paid for medical expenses by the individual when using their medical insurance card is available for mother-child, father-child or guardian-child families the age of whose children is before the first March 31 after they reached the age of 18. Income limits apply.

　□National Health Insurance / Medical Care Division　TEL 072-754-6258　
■Child support allowance (Jido Fuyo Teate)　

An allowance is paid to the person caring for a child (18 years old - until March 31 after their 18th birthday, or 20 years old if they have a handicap prescribed by law) who lives separately from his/her father or mother. Income limits apply.

□Child-rearing Support Division　TEL 072-754-6252　
■Consultation / independence support for mother-child families
The following services are available for mothers of mother-child families and widows.
・Consultation provided by mother-child independence support advisors
・Consultation for mothers of mother-child families and widows on loans from welfare funds
・Payment of allowances, etc. to support employment (see below)
‐Payment of portion of lesson fees for courses on home-helping (care-giving), medical secretary courses, etc.
‐A payment to support a portion of livelihood expenses will be made when a course to acquire qualifications for an occupation such as nursing, etc which can lead to an occupation is taken at an educational organization that provides such designated qualifications (for courses lasting 2 years or more).
・Mother-child independence support program projects
Advisors support employment activities of recipients of child support allowances, etc.
・Admission to facilities supporting mother-child or father-child families
・Admission to housing for mother-child families 
・Introduction to welfare groups supporting mother-child families and widows
□Child-rearing Support Division　TEL 072-754-6252　
６　Welfare
６－１　Livelihood Support (Seikatsu Hogo)
Depending on circumstances, assistance is available for people who have difficulty supporting their livelihood when they have exhausted their financial resources and ability to earn a living.

   ・Expenses for everyday necessities

   ・Expenses for items necessary at elementary / junior high school and school lunches, etc.

   ・Rent, etc.

   ・Medical expenses for illness, injury, etc.

   ・Expenses for childbirth

   ・Expenses for attending senior high school (school fees, transport expenses for commuting to school, etc.)

   ・Funeral expenses

   ・Nursing care expenses

□Welfare Benefits Payment Department  TEL 072-754-6251 

６－２　Welfare Services at Home for Senior Citizens (Korei-sha Zaitaku Fukushi Service)
・Senior Citizens Welfare Fund for Foreign Residents in Japan
This service is for foreign residents in Japan who cannot receive a pension. Income and period of stay in Japan limits apply.
・Disposable diapers
This service is for families who are exempt from paying city/prefecture tax and who qualify to receive nursing care level 4, are bedridden and need to use disposable diapers all the time.

・Pubic bath special service
Pubic baths can be used twice a month for a fee of \200. This service is for people over 65 years old (and their companion). 　
・Adult Custody Support
This service supports people who have difficulty making decisions, difficulty managing their property, or understanding legal matters such as contracts, etc. When there is difficulty in the individual or a family member applying for custody, an application will be undertaken at the city mayor’s discretion.

・Supply, loan and rental of appliances needed for everyday life
This service is for people 65 years old or older who are either bedridden or living alone. Depending on income, fees may have to be paid.

・Loan of emergency call devices
This service is for people over 65 years old who live alone or households with elderly member. The monthly rental fee is ¥500.

  ・Distribution of an emergency medical treatment information kit (Kit Anshin Fukumaru-kun) 

      For residents over 65 years old living alone or households with elderly members. A kit (information storage device) which assists ambulance paramedics, etc. to act efficiently in an emergency is distributed free of charge.

□Elderly Citizens & Welfare General Affairs Division TEL 072-754-6123
７　Information
７－１　Ikeda City information
・Koho Ikeda (Ikeda City Newsletter)
The Koho Ikeda provides information from the city office, information about events and other useful information. The newsletter is published on the first day of each month and is delivered to every household in the city.

・Ikeda Graphic
Ikeda Graphic contains a map of the city with a list of parks and facilities. A copy is given to new residents of the city at the citizen’s services counter of General Services Division. They are also available at the Policy and Public Relations Division.

□ Policy and Public Relations Division: TEL 072-754-6202

・Ikeda Kurashino Joho (Ikeda Daily Living Information)

This information booklet is published once in two months, which mainly contains articles from Koho Ikeda in English, Chinese, Korean, and Indonesian with Japanese furigana. It is available in the Ikeda City Hall (1st floor lobby, Child-rearing Support Division on 4th floor, and Human Rights and Culture International Division on 7th floor), Multicultural Center, Municipal Library, and Ishibashi Plaza.
□Multicultural Center  TEL 072-735-7588
■ Ikeda City Homepage
You can see information from the city office, a guide to facilities and information about living in the city.

http://www.city.ikeda.osaka.jp/
You can see the same information on mobile phones.

http://www.city.ikeda.osaka.jp/mobile/[image: image6.png]



□Policy and Public Relations Division: TEL 072-754-6202

■ Information for foreign residents
Information for foreign residents, including the Volunteer Interpreter Dispatch System, the Ikeda City Multi-Language Living Guide and details of forthcoming events, is available on the Ikeda City Website. Just click on the banner “For foreign residents” at the top left of homepage.
□Human Rights and Culture International Division　TEL 072-754-6232

■ Ikeda Tourist Guide Map (Japanese, English, Chinese, Korean editions)
□Airport and Tourist Division　TEL 072-754-6244

７－２　Ikeda City Assembly
Ikeda City Assembly is composed of elected councilors and is the city’s decision-making institution. The main activities of assembly councilors are the deliberation of ordinances, the budget and petitions which are closely related to the city’s citizens’ life, and as representatives of the citizens, they check if the city’s administration is being conducted properly, and demand reports. They also present detailed proposals to the city administration, make petitions to the national government in order to actualize citizens’ requests.

□[image: image7.png]


City Assembly Secretariat　TEL 072-754-6170
 
７－３　The Municipal Library (main library / library corner) / Ishibashi Plaza (branch library)
Ikeda City has several libraries including the Municipal Library, Library corner (Central Community Hall 1st Floor) and Ishibashi Plaza. Together they have a stock of approximately 377,000 books. Citizens who register at the library can borrow up to 8 books at one time for a period of 2 weeks. An Internet book search and reservation service is also available, and if an application is made for a password books can be reserved by Internet. Books which have been reserved and those which are to be returned can be collected and returned at the Ikeda-eki-mae Service Point in front of Ikeda Station. Also, Ikeda citizens can borrow books in Toyonaka City, Minoh City, Toyono Town, Nose Town, and Kawanishi City.
Please see the library’s Homepage for details.
Library Homepage http://lib-ikedacity.jp/　
7-4 Chuo Kominkan (Central Community Hall)

Citizens of Ikeda City or people working in this city can use meeting rooms, test kitchens, Japanese and tea rooms, workshops, and large hall for a fee. The gallery space is also rented for display of any works.
See the website of Ikeda City for details.

Ikeda city official website: http://www.city.ikeda.osaka.jp/
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〈Ishibashi Plaza〉Ishibashi 2-1-1
 TEL 072-760-2383
[image: image17.png]WHREBWEDL&
ShERERE
Ikeda Police

WL UL

SRR
eda City Office




[image: image18.png]VWHTES® S ZE
SthEhEEAR [

Tkeda Junior High School

UHNEFTS

UDDVHRET& WA

[ st

Ikeda City Hospital




〈Main Library〉Satsukigaoka 1-10-12　　　　　　　　　　　　　　　　　   

TEL 072-751-2508　　
７－４　Bicycle Parking Lots & Rent-a-cycle
· Bicycle Parking Lots
	＜Ikeda Station vicinity＞
	

	Bicycle Parking Lot
	Telephone

	Ikeda Station
East Parking Lot for Bicycles
	072-753-5893

	Hankyu Ikeda Bicycle Parking Center
	072-751-7715

	Sun City Parking Lot for Bicycles
	072-751-3711

	Daiei Parking Lot for Bicycles
	072-753-4147

	Eco Station 21 Hankyu Ikeda
	0120-356-621

	＜Ishibashi Station vicinity＞
	

	Bicycle Parking Lot
	Telephone

	Ishibashi Station
East Parking Lot for Bicycles
	072-761-5468

	Ishibashi Station
Central Parking Lot for Bicycles
	072-761-5468

	Ishibashi Station
2nd Central Parking Lot for Bicycles
	072-761-5468

	Ishibashi Station
West Parking Lot for Bicycles
	072-761-0574

	Ishibashi Station
South Parking Lot for Bicycles　
	072-761-0574

	Ishibashi Station
North Parking Lot for Bicycles
	072-761-0452

	Ishibashi Shopping Street
1st Parking Lot for Bicycles
	072-763-5679

	Ishibashi Shopping Street
2nd Parking Lot for Bicycles
	072-763-5679

	Ishibashi Shopping Street
3rd Parking Lot for Bicycles
	072-763-5679

	Ishibashi Shopping Street
4th Parking Lot for Bicycles
	072-763-5679

	Eco Station 21 Hankyu Ishibashi
	0120-356-621


■ Depository for Illegally parked bicycles
Ikeda City Illegally Parked Bicycles etc. Depository　TEL 072-762-8523
　 　　
■ Rent-a-cycle [Bicycle Rental Available]
・Ikeda Station East Parking Lot for Bicycles  TEL 072-753-5893 

・Ishibashi Station Chuo No.2 Parking Lot for Bicycles  TEL 072-761-5468 

・Hankyu Ikeda Parking Center for Bicycles　TEL 072-751-7715

□Community Development and Traffic Division  TEL 072-754-6283
８　International Exchange Groups in Ikeda City
〈Esperanto – Rondo en IKEDA〉http://www.wombat.zaq.ne.jp/esperanto/
Study and promotion of the international language Esperanto, translation and publication of Kyogen (Noh comedy), and cooperation with Osaka Prefectural Ikeda Kita High School’s international understanding course classes

E-mail simatani@wombat.zaq.ne.jp 

TEL 072-751-1752

〈Ikeda Lifelong Learning Promotion Exchange Group〉
Projects and planning of activities promoting a global international sense

TEL 072-762-7495　FAX 072-762-7495 

〈Labo International Exchange Foundation〉http://www.labo-intlexchange.or.jp
International exchange promotion to encourage awareness of being a member of a global society

TEL 072-761-9489

〈Ikeda City Chinese Language Club〉
Chinese language courses held

TEL 072-752-2707 

〈Ikeda Japanese Language Volunteers Friendship Group〉 
Exchange through support of Japanese language study for foreign people living / working in Ikeda and their families

TEL 072-751-0421 (Council of Social Welfare)  FAX 072-753-3444 

〈Ikeda City Japan-China Friendship Society〉 

Exchange with Suzhou City and other places in China. Chinese language courses and T’ai Chi Ch’uan classes also held

E-mail ikeda-jcf@wombat.zaq.ne.jp 

TEL 072-754-5259 (Office)  FAX 072-754-5259 

〈Ikeda Sister City Committee〉
The committee works to deepen international friendship and mutual understanding though exchange with the city’s sister cities and friendship cities

TEL 072-754-6232 (Human Rights and Culture International Division) 

FAX 072-752-6680
〈Ikeda Citizen's Foundation for Promotion of Culture〉http://www.azaleanet.or.jp

Promotes cultural and international exchange projects, supports citizens’ cultural groups in the city to continue their cultural activities, and assists in the planning and operation of new creative cultural projects, as well as supporting the holding of cultural events

E-mail: azalea@wombat.zaq.ne.jp 

Ikeda Office: TEL 072-750-3333　FAX 072-750-3330       
Ikeda Cultural Hall: TEL 072-761-8811　 FAX 072-761-1987
Culture Plaza: TEL 072-761-0438　FAX 072-761-0439 
 

〈Ikeda City Foreign People’s Education Research Committee〉
The committee works to cultivate children who will try to build a rich society respecting the unique individual cultures of foreign people living in Japan, and understanding their situation and problems with a spirit of respect for human rights. The committee also wishes to promote activities to create a liberal society where foreign children can have pride in their culture and share it with Japanese children.

TEL 072-751-4187 (Kureha Elementary School)

〈Junior Chamber International Ikeda〉http://www.ikeda-jc.com/

International exchange and friendship, and contribution to world prosperity and peace

E-mail ikeda-jc@wombat.zaq.ne.jp 

TEL 072-751-8175　FAX 072-751-8536 

〈Wa Bunka Koryu-kai BunBun (Cultural Exchange Group)〉　
Our activities aim to create a friendly circle (Wa) of world citizens, irrespective of nationality, through local people living in the community introducing little things from everyday living, from the ancient Wa culture of Japan to “Food” culture which makes the best use of the latest technology of today to foreign people, and create an exchange of cultures (BunBun communication) in a friendly, leisurely atmosphere.

TEL 090-1442-0306

〈Ikeda International Exchange Friends Association〉
Projects promoting international exchange. Accepting home-stay and home-visits. 

TEL 072-762-1306
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〈Central Comminity Hall〉


Sugawara-cho 1-1,


TEL: 072-754-6299


〈Library Corner〉


Sugwara-cho 1-1,


Central Community Hall 1st Floor


TEL:072-754-6312
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〈Ikeda-eki-mae Service Point〉


Sakae-machi 1-1
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