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REGISTER NOW ON HEALTHSTREAM

How to Register for a Course or Conference

· Log in to HealthStream

· Click Catalog tab

· Enter Course Name and click Search
· Click on the underlined course name
· Click Enroll in this Course 

· Click on the underlined class name
· Click Register next to the desired date, time and location


After registering, course date, time and location appear under “My Learning” tab in the “Upcoming Classes” section.
AFTER YOU ATTEND THE COURSE:

· Complete the online Evaluation


Note:  To receive credit for attendance and/or CEU’s, you must complete the evaluation within one week of the course or course date.

· Print your CE certificate, if applicable
FOR PRINTABLE STEP-BY-STEP INSTRUCTIONS WITH SCREEN PRINTS:

· Go to BayNet
· Click Online Education under the Bayhealth logo

· Under How to …. 


Click Enroll in a Course with a Classroom Activity
****COURSE ETIQUETTE****

We are committed to providing productive education courses.  In order to achieve this, we need your assistance.   Seats are limited for courses and last minute cancellations are strongly discouraged as this does not give others the opportunity to attend.   If you have to cancel, you must unenroll from the course to not be considered a “no show”.   All managers are notified of “no shows”.   “No shows” can cost money if a course is run when the minimum number of participants is not met to make it cost productive.  Thank you for helping the Education Department in providing productive classes.
PAYMENT AND CONTACT INFORMATION

· WE ACCEPT ALL MAJOR CREDIT AND DEBIT CARDS.
· FOR QUESTIONS AND/OR INFORMATION, PLEASE CALL 302-744-7135 OR TOLL FREE AT 1- 877-453-7107
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AMERICAN HEART ASSOCIATION (AHA)

COURSES

BLS, ACLS and PALS are courses assigned to employees in HealthStream.  Employees cannot self-register.  If you need a course assigned, please contact a HealthStream Administrator via email at HealthStream@bayhealth.org  

2017 - NEW EMPLOYEE ORIENTATION DATES
	Kent 

(Pavilions 1 & 2)
	Milford 

(Board Room)

	January 9 & 10
	January 23 & 24

	February 6 & 7
	February 20 & 21

	March 6 & 7
	March 20 & 21

	April 3 & 4
	April 17 & 18

	May 1 & 2
	May 15 & 16

	May 30 & 31
	June 26 & 27

	June 12 & 13
	July 24 & 25

	July 10 & 11
	August 21 & 22

	August 7 & 8
	September 18 & 19

	September 5 & 6
	October 16 & 17

	October 2 & 3
	November 27 & 28

	October 30 & 31
	

	November 13 & 14
	

	December 11 & 12
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Coordinated by:  Education Department – Donna Simon, BS, CCLS; Dan Wagner, BS


      and Human Resources
2017 - NURSING ORIENTATION DATES

	Kent Campus Only

Education Department Conference Room

208 West Water St., Dover (behind Tire King)

	January 11 & 12

	January 25 & 26

	February 8 & 9

	February 22 & 23

	March 8 & 9

	March 22 & 23

	April 5 & 6

	April 19 & 20

	May 3 & 4

	May 17 & 18

	June 14 & 15

	June 28 & 29

	July 12 & 13

	July 26 & 27

	August 9 & 10

	August 23 & 24

	September 7 & 8

	September 20 & 21

	October 4 & 5

	October 18 & 19

	November 15 & 16

	November 29 & 30

	December 13 & 14




Coordinated by:  Education Department –  Sara DiLorenzo, BSN, CGRN






   Cynthia Mather, BSN, RN
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EPIC – POST-ORIENTATION
	Epic Application
	Role
	Epic Trainer
	Contact #
	Email

	Inpatient Clinical Documentation Team
	Inpatient Clinical Staff (i.e. Inpatient Nursing, RT, PT/OT/SLP, Dietitians,

Care Management)

View Only Staff

(i.e. Home Health, 

Telemetry, Risk Management)


	Jennifer Melvin
	310-8033
	jennifer_melvin@bayhealth.org

	Stork Team
	L&D and Women’s Services Nursing Staff 

OB Providers/Midwives


	Jennifer Melvin
	310-8033
	jennifer_melvin@bayhealth.org

	Orders Team
	Inpatient Providers

Inpatient Surgeons


	Michael White

Spencer

Steele
	310-8992

310-8986
	michael_white@bayhealth.org
spencer_steele@bayhealth.org

	Ambulatory Team
	Outpatient Providers

Anticoagulation Clinic

BHMG staff


	Robin Mutter
	310-8008
	robin_mutter@bayhealth.org

	Willow Team
	Pharmacist

Pharmacy Tech’s


	Melissa Earley
	310-8042
	melissa_earley@bayhealth.org

	Beacon Team
	Radiation/Oncology Staff (i.e. Oncology Nurses, Oncology Providers, Oncology Registrars)


	Brenda Sharp 
	310-8049
	brenda_sharp@bayhealth.org

	Beaker Team
	Lab staff (ie: phlebotomy, micro, histo tech)


	Richard  Lebo
	310-8038
	Richard_lebo@Bayhealth.org

	Cadence Team
	Outpatient Scheduling

Referrals


	Diane Hayward
	310-8056
	diane_hayward@bayhealth.org

	Cupid Team
	Cardiology Service Line

(i.e.: Cath Lab nurses, Cath Lab Tech’s and providers)


	Chad Brockbrader
	310-8044
	chad_brockbrader@bayhealth.org


	ADT (Grand Central) Team


	EVS

Central Supply

ED Registrar

House Supervisor

Transporters


	Carla Aldridge
	310-8057
	Carla_Aldridge@Bayhealth.org


	Anesthesia Team
	CRNA’s


	Terri Koehler
	744-7093
	Terri_koehler@bayhealth.org


	ASAP Team
	ED Nurses, ED Techs, ED Providers, ED Unit Clerks
	Michael White
	310-8992
	michael_white@bayhealth.org


	HIM/Identity
	RIO Clerk

Deficiency Analysis

Coder

Data Integrity Specialist

HIM Management

Privacy Officer
	Sam Butler

Julie Johnson
	310-8046

310-8036
	samantha_butler@Bayhealth.org
julie_johnson@bayhealth.org

	Op-Time Team
	Day Surgery

PACU Nurse

ENDO Nurse

Intra-Op Nurse

Peri-OP Unit Clerk

Surgery Scheduler
	Kristen Perrego

Amos Hoffsletter
	744-6480

744-6425


	kristen_perrego@bayhealth.org
amos_hostetter@bayhealth.org


	Radiant Team
	Radiologist

DI Staff (i.e. DI Nurse, Techs, Front Desk)
	Chad  Brockbrader
	310-8044
	chad_brockbrader@bayhealth.org


BASIC RHYTHM RECOGNITION (BRR)
This course provides the basic knowledge necessary to understand single lead ECG rhythm interpretation using a systematic approach to pattern recognition.  


Target Audience:
RN’s, LPN’s and allied healthcare professionals who care for


patients that require ECG cardiac monitoring


Prerequisites:
Textbook: required for admittance into course


Basic Arrhythmias – 7th edition by Gail Walraven



This textbook can be purchased at the Retail Shop or



borrowed from the Education Dept. (limited quantity).



*Read Chapters 1-3 prior to the first day of class.



*Manager’s approval/referral


Recommendations:
ECG calipers recommended – may be purchased from



an outside source or borrowed from the Education Dept.


Registration:
Required.  Employees register via HealthStream


Min./Max. Attendees:
5/15

Dates/Locations/Times:
	KGH

	Jan. 4 & 5:       10:00 a.m. – 4:30 p.m. – Pavilion 1
Jan. 19:            9:00 a.m. – 12:00 pm. –  Pavilion 1
	Mar. 8 & 9:    10:00 a.m. – 4:30 p.m. – Pavilion 1
Mar. 22:         9:00 a.m. – 12:00 p.m. – Pavilion 2

	Apr. 13 & 14:   10:00 a.m. – 4:30 p.m. – Pavilion 1
April 27:           9:00 a.m. – 12:00 p.m. – GF 3
	May 11 & 12:   10:00 a.m. – 4:30 p.m. – GF 3
May 26:            9:00 a.m. – 12:00 p.m. – GF 3

	June 15 & 16:    10:00 a.m. – 4:30 p.m. – Pavilion 1
June 29:             9:00 a.m. – 12:00 p.m. – Pavilion 1
	Aug. 17 & 18:  10:00 a.m. – 4:30 p.m. – Pavilion 1
Aug. 30:           9:00 a.m. – 12:00 p.m. – Pavilion 1

	Sept. 13 & 14:  10:00 a.m. – 4:30 p.m. -  GF 3
Sept. 27:           9:00 a.m. – 12:00 p.m. - GF 3
	Oct. 12 & 13:   10:00 a.m. – 4:30 p.m. – GF 3
Oct. 27:            9:00 a.m. – 12:00 p.m. – GF 3

	Nov. 16 & 17:   10:00 a.m. – 4:30 p.m. – Pavilion 1
Nov. 30:            9:00 a.m. – 12:00 p.m. – GF 3
	Dec. 6 & 7:   10:00 a.m. – 4:30 p.m. –  GF 3
Dec. 20:        9:00 a.m. – 12:00 p.m. – GF 3



Cost (class only):
Employees:  Free




Students:  $15.00


Outside participants:  $85.00


Contact Hours:
14.5 (must complete pre-requisite, attend entire classroom session, receive


an 85% or higher on the post-test, and complete a course evaluation to receive


contact hours. No partial credit awarded.)
Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.
Coordinated by:  Cheryl Flowers, BSN, RN


      Dan Wagner, BS
CARDIAC MEDICATIONS IN EMERGENCY CARE
This course is designed to discuss the effects/side effects of the medications used in cardiac arrest, tachycardia and bradycardia algorithms.  Included would be the ACLS algorithms, the medications used, why the medications are used and the pathophysiology behind the use of each medication to give the user a more comprehensive understanding of the reasoning behind the administration.  Extremely valuable for the first time ACLS provider.

Target Audience:
RN’s and LPN’s

Prerequisite:
None


Registration:
Required – register via HealthStream


Min./Max:
5/12

Dates/Locations:

	KGH
Education Dept. 
	MMH
Grier Rm. 207

	Jan. 30
	Apr. 5

	July 31
	Oct. 25



Time:
9:00 – 11:00 a.m.


Cost:
Employees: Free


Students: $15.00



Outside participants: $20.00

Contact Hours:
2.0
Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.  


Coordinated by:  Sara DiLorenzo, BSN, CGRN
CONTINUOUS RENAL REPLACEMENT THERAPY (CRRT)
Nurses who work in Critical Care and want to learn more about CRRT should take this class.  Dialysis concepts, as well as hands-on work with the CRRT NxStage System, will be provided.


Target Audience:
RN’s who care for patients on CRRT


Course Recommendation:
We strongly recommend this class for nurses who work in Critical Care.


Registration:
Required.  Employees register via HealthStream


Min./Max:
5/10

Dates/Locations:







	KGH 
	MMH

Conference Room C

	May 17 – Pavilion 1
	March 15

	November 16 – Pavilion 2
	August 1



Time:
8:00 a.m. – 1:00 p.m.


Cost:
Employees: Free


Students: $15.00


Outside participants: $40.00

Contact Hours:
4.0 (Nursing)
Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.
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Coordinated by:  Angel Dewey, MSN, RN, APN, ACNS-BC, CCRN, CNRN
 

      Terry Towne, MSN, RN-BC, NE-BC
CORE CONCEPTS IN VASCULAR ACCESS
This course is designed to review basic concepts of venous anatomy and physiology, discuss infection prevention relative to vascular access, identify appropriate peripheral insertion and site care methods, discuss the main types of central venous access, identify complications of central venous access, review blood sampling, and identify legal aspects of vascular and infusion therapy.

Target Audience:
Clinicians interested in enhancing their vascular access



knowledge and techniques

Prerequisite:
None


Registration:
Required – register via HealthStream


Min./Max:
5/15

Dates/Locations/Times:

	KGH
Nursing Conf. Rm.
	MMH
Grier Rm. 207

	March 16
	8:00 a.m. – 12:30 p.m.
	Aug. 17
	8:00 a.m. – 12:30 p.m.



Cost:
Employees: Free



Students: $15.00


Contact Hours:
4.25 Nursing

Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.  
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Coordinated by:  Gina Collins, BSN, RN, VA-BC


      Terry Towne, MSN, RN-BC, NE-BC
DARE TO TITRATE!
 ADMINISTERING & TITRATING IV MEDICATIONS
 WITH CONFIDENCE
This class focuses on enhancing critical care nurses’ ability to safely, accurately, and appropriately deliver continuous titrating inotropic, vasoactive, and sedative intravenous medications in the critical care setting. Through meaningful discussion and analysis of the most commonly used inotropic, vasoactive, and sedative medications at Bayhealth, participants will gain confidence in their ability to manage critical care patients on these medications. Indications for use, drug mechanism of action, nursing considerations, safe titration practices, and appropriate monitoring will also be discussed in this course. 

Target Audience:
RN’s in the Critical Care Setting


Prerequisite:
HealthStream component must be completed prior to              

                                                 class attendance, which includes a knowledge assessment


pre-test.

Registration:
Required – register via HealthStream


Min./Max. Attendees:
5/15


Dates/Locations/Times:

	KGH
	MMH – Grier Rm. 207

	Apr. 27
	8:00 – 11:00 a.m. 

GF 1 & 2
	Jan. 9
	9:00 a.m. – 12:00 p.m.

	Oct. 12 
	8:00 – 11:00 a.m.
Pavilion 2
	July 17
	9:00 a.m. – 12:00 p.m.



Cost:
Employees: Free (no outside participants)

Contact Hours:
4.0 (must complete pre-requisite, attend entire classroom 



Session, complete post-test and complete a course evaluation to



 receive contact hours.  No partial credit awarded).

Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.  
Coordinated by:
Sara DiLorenzo, BSN, CGRN
PEDIATRIC ADVANCED LIFE SUPPORT (PALS)
PALS is an American Heart Association course designed to prepare RN’s, Nurse Practitioners, paramedics, physicians and physician’s assistants in pediatric emergencies.  Main objectives of this course are to develop the knowledge and skills necessary to efficiently evaluate and effectively manage seriously ill infants and children.  The American Heart Association strongly promotes knowledge and proficiency in BLS, ACLS, and PALS and has developed instructional materials for this purpose.  Use of these materials in an educational course does not represent course sponsorship by the American Heart Association.  Any fees charged for such a course, except for a portion of the fees needed for AHA course material, do not represent income to the Association.


Target Audience:
Healthcare Providers caring for infants and children


Prerequisites:
Must complete Part 1 on Healthstream prior to attending skills station (Part 2). 



Print certificate at end of Part 1 and bring to skills station 



Must register for skills station in Healthstream


Skills Station Times/Dates:
9:00 a.m. – 1:00 p.m.
	KGH
	MMH – Grier Rm. 207

	Jan. 26 - GF 1 & 2
	Feb. 20

	Mar. 30 - GF 1 & 2
	April 18

	May 31 – GF 1 & 2
	June 23

	July 27 – GF 1 & 2
	Aug. 31

	Sept. 29 – GF 3
	Oct. 31

	Nov. 29 – GF 1 & 2
	

	Dec. 18 – GF 1 & 2
	



Cost:
Employee: Free (for first time loading into Healthstream)


$175.00 - Physicians w/Bayhealth Privileges, Employees 





when course has to be reloaded and when not





required for position



$250.00 – Non-employees and Physicians without Bayhealth





  Privileges








Coordinated by:  Cheryl Flowers, BSN, RN


      Cynthia Mather, BSN, RN

POSTERS 101: HOW TO CREATE A 

PROFESSIONAL POSTER
This course is designed to assist the healthcare provider create a poster abstract for submission to a professional organization and develop the abstract into a printed poster, as well as present the poster at a professional conference.  Students will also collectively construct an abstract during the class. 

Objectives: (1) describe the parts of a poster abstract; (2) summarize the process at Bayhealth to develop a poster; and (3) construct a first draft of an abstract for submission at a conference.

Target Audience:

Employees who want to learn how to create a professional abstract and poster.

Registration:

Required.  Employees register via HealthStream


Min./Max:

5/15

Dates/Locations/Times:

	KGH
	MMH

	Feb. 28
	9:00 a.m.– 12:15 p.m.
Pavilion Room 2
	June 2
	12:30 – 3:45 p.m.

Rehab. Conf. Rm.

	Nov. 1
	9:00 a.m. – 12:15 p.m.

GF 3
	
	



Cost:

Employees: Free (no outside participants)

Contact Hours:

3.0 (Nursing)
Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.  








Coordinated by:  Angel Dewey, MSN, RN, APN, ACNS-BC, CCRN, CNRN
     Cynthia Mather, BSN, RN

PRECEPTOR WORKSHOP
This course is designed to provide the participant with the knowledge and information needed to precept new staff.  Areas of focus are effective communication, conflict resolution, principals of adult learning theory, legal aspects of being a preceptor and more.


Target Audience:

All Bayhealth staff that orient new staff


Course Requirement:

Post Test must be completed

Registration:

Required.  Employees register via HealthStream


Min./Max:

5/20

Dates/Locations:







	March 15
	MMH – Grier Bldg. – Room 207

	June 21
	KGH – Pavilion Room 2

	September 13
	MMH – Grier Bldg. – Room 207

	December 6
	KGH – Pavilion Room 2



Time:

8:00 a.m. - 4:00 p.m.


Cost:

Employees:  Free




Students: $15.00




Outside participants:  $40.00


Contact Hours:

6.0

Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.  


Coordinated by:  Cynthia Mather, BSN, RN
SAFETY WITH HIGH ALERT MEDICATIONS
This course is an interactive hybrid class that focuses on enhancing nurses’ understanding and ability to safely, accurately and appropriately deliver and manage high risk medications in the clinical setting based on Bayhealth Policies and Procedures and current research evidence based best practice. This course uses technology to assist in comprehension and skills validation such as the use of the online heparin calculator, IV pump manipulation, and a review on proper medication scanning and associated electronic documentation.

Target Audience:
RN’s & LPN’s


Registration:
Required – register via HealthStream


Prerequisite:
HealthStream component must be completed prior to class


attendance.


Min./Max. Attendees:
5/10


Dates/Locations/Times:

	KGH – Pavilion 2
	MMH Grier Bldg. -  Rm. 207 

	Mar. 23
	12:00 – 3:00 p.m.
	June 12
	9:00 a.m. – 12:00 p.m.

	Sept. 7
	12:00 – 3:00 p.m.
	Dec. 11
	9:00 a.m. – 12:00 p.m.



Cost:
Employees: Free (no outside participants)

Contact Hours:
3.0 (must complete pre-requisite, attend entire classroom 



session and complete a course evaluation to receive contact


hours.  No partial credit awarded).






Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.


Coordinated by:  Kim Cano, MSN, RN, CMSRN 


      Sara DiLorenzo, BSN, CGRN
TOBACCO CESSATION
This Bayhealth program has been designed by colleagues in various departments, many of whom were smokers or exposed to those who used tobacco products.

The goal of this program is to be there for you when you need it the most, as we are family taking care of family.  You will have the support of facilitators, pharmacists, and dietician.  Prescribed therapies may be part of your personalized tobacco cessation plan.
Quit day is on the fourth week of the program!  

Target Audience:
Anyone who currently uses tobacco products and wants to quit


Course Requirement:
Participants must attend all classes for this 7-week series to complete the course.


Registration:
Required – register on Bayhealth.org 


(no later than 3 days prior to first class)

Min./Max:
5/16

Dates/Locations/Times:

	Kent General

	Jan. 10, 17, 24, 31; Feb. 7, 14 & 21
	GF 3
	5:00 – 6:30 p.m.

	Oct. 10, 17, 24, 31; Nov. 7, 14 & 21
	GF 3
	5:00 – 6:30 p.m.


	                                                                  Smyrna

	Feb. 28; March 7, 14, 21, 28; Apr. 4 & 11
	Bayhealth Physician Specialty Practices,

315 N. Carter Rd., Smyrna
	5:00 – 6:30 p.m.


	     Milford Memorial

	Apr. 18, 25; May 2, 9, 16, 23 & 30
	Rehab Conf. Room,                         21 W. Clarke Ave., Milford
	5:00 – 6:30 p.m.


                       Cost:  
Free to all Delaware residents 18 years and older
This program is made possible through the Delaware Division of Public Health’s Tobacco Prevention Community Contract.  Funding for the Contract is provided by the Delaware Health Fund and managed by the American Lung Association of Delaware.


Coordinated by:  Jamann Caselles, BSN, RN



TRAUMA LECTURE SERIES
This series is designed to provide an educational trauma program in accordance with the American College of Surgeon guidelines.


Target Audience:
Healthcare providers caring for trauma victims in acute care settings.

Registration:
Required.  Employees register via HealthStream


Maximum Attendees:
50

Dates::
	Kent 

(Host Campus)
	Milford 

(Host Campus)

	January 18
	February 15

	March 15
	April 19

	May 17
	October 18

	September 20
	

	November 15
	



Time:
12:00 – 1:00 p.m.


Locations:
-Watch for flyers announcing locations


- Videoconferenced between campuses



- Lunch provided

Cost:
Employees: Free






Contact Hours:
1.0 (Nursing)


 Select lectures may qualify for DI CE (through ASRT)
Bayhealth is an approved provider of continuing nursing education by the Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation


Coordinated by: Janet Hammond, BSN, RN

     Marilyn Mitchell, RN, CCRN

     Carrie Holmes, MSN, RN, CDE
WORKPLACE VIOLENCE AWARENESS
In this class, you will learn the actions and tactics needed to safely manage possible workplace violence and Code Gray situations.  Employees will review the techniques to address behavior that has the potential to escalate into violent situations and physical applications to provide safety for staff, as well as patients and visitors.

This is a two-part hybrid course.  Part 1 is completed via HealthStream and takes approximately 40 minutes.  Part 2 is completed in the 2-hour classroom experience with hands-on demonstrations by the instructors and practice with the other participants.  

The HealthStream course and skills portion must be completed in order for mandated staff to receive credit. Renewal is recommended every 2 years.

Target Audience:
Mandated Employees TBD by Manager

Prerequisites:
*HealthStream component must be completed prior to classroom attendance.




*Manager’s approval needed for non-mandated staff

Registration:
Required - Register via HealthStream for Parts 1 & 2

Min./Max. Attendees:
4/16

Cost:
Employees: Free (no outside participants)


Dates/Locations:

	KGH – Pavilion 2
	MMH – Conf. Rms. A-C

	January 13
	April 7

	March 2
	June 8

	May 8
	August 10

	July 14
	October 13

	September 11
	December 4

	November 10
	



Time:
9:00 – 11:00 a.m.

Cost:
Employees: Free (no outside participants)


Contact Hours:
Not applicable




Coordinated by:  Donna Simon, BS, CCLS[image: image16.png]



EPIC TRAINING


For Assistance with Epic Training questions, please use the following table to identify the appropriate Epic Trainer.
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