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	PRESS RELEASE



Ice-hockey Championships starts. Watch out for tickets purchased on Viagogo.com 
(Prague, May 3, 2019) The Czech Trade Inspection Authority warns against the purchase of tickets for the ice-hockey championships on the Viagogo.com website. Over the past year, the CTIA registered more than 140 submissions from consumers who most often complained about the increase in the admission price during the online order process, the impossibility to cancel the transaction as well as invalid tickets, failure to reimburse the ticket price for a cancelled concert, etc. 
Even if the consumer doesn’t know the Viagogo.com website, they can easily get to it when searching for tickets because Viagogo.com is usually on one of the top positions on search engines: 
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Piblizny pocet vysledki: 6 610 000 (0,26 5)

Cesko Hokej | Vstupenky | Vstupenky Ondrej Nepela Arena

Wi viagogo.com/ v
Kupte Si Vstupenky 2019 Cesky Hokejovy Tym | Objednavejte Dnes | Cesko Vstupenky 2019. Brzy
rozebrany. Nejnizsi ceny. Bez Eekani. Spokojenost zarucena. Bezpecné doruZeni




Over the past year (April 2018 to April 2019), the Czech Trade Inspection Authority registered more than 140 consumer submissions relating to Viagogo.com. Consumers most often experienced problems with increase of the admission price during the order, the impossibility to cancel the transaction, but also with invalid tickets, or problems regarding reimbursement in case of cancelled concerts, etc. The CTIA is investigating these new notifications and some will be used during next inspections this year.
For example, last year, the Czech Trade Inspection Authority dealt with the submission of a consumer who stated: “I bought tickets for the Sparta-Slavia sports match, Viagogo offered this match for CZK 896. I entered my credit card number, ordered three tickets, and the following amount was generated: 3 x CZK 896 + 3 x CZK 90 for shipment, and 3 x CZK 319 as some kind of a reservation fee. Unfortunately, I was unable to cancel this order because the payment had been made. Immediately after that I wanted to cancel the order, and to my surprise I was told that I would be reimbursed 3 x 896, - CZK in case of cancellation, and that they would keep the fees. I had no other option but to post an ad, which was an inconvenient solution after I had let the company earn CZK 1,227 within seconds. Unfortunately, a bad experience, but I would like to draw the attention of others to this fact. ”
The CTIA Regional Inspectorate of the Hradec Králové Region and Pardubice Region paid attention to the complaints and its employees carried out an inspection purchase at www.viagogo.com. The order included a ticket for a Robbie Williams concert for the indicated price of 2,681 CZK and the server displayed the following text: "+ booking fees and VAT", without the consumer being informed about the actual final ticket price. This is a failure to inform consumers about prices, and the use of unfair commercial practice. In addition, the website doesn’t provide consumers with proper information about their rights or mandatory information about the out-of-court dispute resolution. The Czech Trade Inspection Authority subsequently decided to impose a fine amounting to CZK 60,000. The decision has already been delivered to Viagogo AG, seated at Rue Du Commerce 4, 1204 Geneva, Switzerland, and has become effective.
However, the fine itself doesn’t help consumers. Consumers can claim their rights in a court action. The Czech Trade Inspection Authority recommends to avoid the problem and to buy tickets from official retailers. As part of its inspection activities, the CTIA cannot interfere with specific contractual agreements between two parties and, for example, force sellers to return money for tickets that they could not use, etc. This is a pan-European problem where affected Europeans also turn to the European Consumer Centres Network who, however, also cannot help out-of-court because the European Consumer Centre Network has no office in Switzerland.
In addition, most of the disputes are not consumer disputes, which is mainly caused by the fact that the company operates only as a ticket sales mediator between two people (most often two non-traders). The website operator collects additional commissions for the service. It is a sophisticated form of a specialized ticket reselling server.
Consumers can also ask their bank for a chargeback and try to get their money back to their account if they haven’t received any tickets yet. According to the experience of the European Consumer Centre, banks often help their clients, although they are not obliged to do so by law. Some electronic wallet systems also have a similar service for their customers. On the contrary, bank transfer does not offer any possibility to return the money paid. 
Some banks in the Czech Republic have also warned against Viagogo.com and have either alerted their customers to their clients' increased demand for a withdrawal of their already paid amounts, or even blocked payments to Viagogo.com on the basis of the numerous negative experience of their clients. Please, see the picture:
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Varovani pred serverem Viagogo

Dorugeno
Zpréavy od bankygER Vazeni kiienti,

vzhledem k vysokému poctu stiZnosti na senver viagogo.cz (a jiné jazykové mutace) probéhla kontrola Ceskou obchodni inspekci, kterd
prokazala pouziti nekaljch obchodnich praktik vici spotfebitelim, napF. navySovanim konecné ceny za vstupenku o manipulacni & rezevatni
poplatek

Z nasich zkuSenosti navic vyplyva, Ze reklamace takovych transakei jsou zpravidla timto obchodnikem zamitany s ohledem na potvrzeni
konegné ceny vstupenek obsahujici dalsi poplatky, piipadné jinou ménu transakce ze strany kupujiciho.

Pokud jste pres tento senver jiz zaplatil, vyEkejte prosim na vysledek VaSeho nakupu. Je moZné, Ze ve VaSem piipads ve probéhne bez
komplikaci. V piipadng pochybnosti si miZete pravost nakoupenych vstupenek ovait u jejich oficidiniho distributora nebo organizatora akce.

Z vjse wedenych divod jsme se v z&jmu ochrany naSich Klientd pred témito nekalymi praktikami rozhodi platby u tohoto obchodnika naimi
platebnimi kartami dale neumoZfiovat.

Dékujeme za pochopeni a piejeme Vam pijlemny den

V&5 tym Kiientské podpory




Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

