Femi A. Kolawole
CCDA, CCNA, CCNP, CCDP, MCSE
_____________________________________________________________________________________
P.O Box 1492* Frisco, TX  75034 * (469)744-9131 Email:  femikolawole@gmail.com
PROFESSIONAL EXPERIENCE
Citigroup Inc, Irving, TX 10/2007 – 01/2015 
Senior Engineer Specialist 
Senior Engineer in the Citi Architecture and Technology Enterprise (CATE) for the company's global data centers infrastructure designs and migration. Involvement in a number of initiatives related to improved centralized and automated network management systems to meet corporate goals with minimum capital expenditure. Senior Lead for the network re-architecture efforts to facilitate better product delivery to B2B customers. 
· Senior Member of the Technical Review Team for new designs.  This involves reviewing and making design suggestions for junior engineers.  Also training new and junior engineers on Citigroup standards and new technologies. 
· Team lead for the network design and migration project for global datacenters. Reduced equipment maintenance costs by over 50% through the phased removal of equipment from the Nevada data center. This was achieved through a series planned change windows to minimize outages for credit card transactions. 

· Networking team lead in the design, migration and integration of all B2B customers for the North American data center. This involved design and migration of over 750 active connections. 

· Member of the  "Global Architecture team" which has responsibility for the research, evaluation, approval and implementation of all new technologies to be implemented and equipment additions to our customer topologies with an eye to long term supportability. 
· Worked on multiple vendor equipment like Cisco Nexus, 6500 series, Juniper MX series.
Perot Systems, Plano, TX

Network Design Specialist – 02/05 to 08/07
Conducts feasibility studies on strategic and tactical plans, design of digital/analog networks, and evaluation of network services/technology for current and future network development. Performs complex technical analysis of software, hardware, and network systems, systems integration for front-end processors, multiplexes, LAN/WAN communications, network nodes, switches, and various transmission systems. Plans, designs, and implements networked systems, including configurations, supporting/troubleshooting network problems and coordinating with vendors for installation of items as routers, firewall, concentrators and switches. Conducts analysis, prepares reports, and works on project implementation.
· Design and planning for network implementation
· Experience in the installation, configuration, and operation of CSU/DSU and Cisco routers

· In-depth knowledge of Network Architecture of both WAN and LAN

· Proficient in use of protocol analyzers and network test equipment such as: Sniffer, HP protocol analyzer, and LAN analyzer.

· Troubleshooting problems related to communication protocols like TCP/IP and IPX

· Working knowledge of routing protocols such as BGP, EIGRP, OSPF and RIP

· Troubleshooting problem related to network architecture: ETHERNET, FAST ETHERNET, FDDI, ISDN, Frame Relay, and T1/T3.

· Working knowledge of Network Monitoring and administrative tools such as HP OpenView and NetView 6000
· Knowledge of network security such as: access-lists, filters and firewall
NEC America, Inc.  Irving, TX

Systems Engineer II – VoIP and Data Integration– 11/00 to 02/2005
Primarily responsible for analysis of enterprise-wide voice and data communications with recommendations and implementation of necessary redesigns based on testing results.  Troubleshoot Voice over IP equipment on various network topologies and provide effective solutions.  Design Layer 2 and Layer 3 QoS policies for NEC equipment vendors to use as a model baseline. Simulate customer’s network in NEC lab to duplicate problem and test access-list policies before placing them on a live Network.  Plan for VoIP Network Security.

· Responsible for testing and supporting new and existing software applications and related hardware.
· Manage different project and at time assume Project Management roles
· Design and Implement Quality of Service (QoS) network for convergence of voice and data network.
· Testing and Integrating NEC PBX, NEC Gatekeeper with Cisco CallManager

· Implement and document bandwidth issues with VoIP voice compressions with G.711, ADPCM24, ADPCM32, and G.729.

· Design and Implement and configure VoIP, VoFR with Cisco 2600, 3600, AS5300 Access routers and Catalyst switches.
· Advance IP routing knowledge with RIP, EIGRP, BGP and OSPF on Cisco Routers
· Design and test VoIP with unified messaging  and Microsoft Exchange

· Position involves Alpha and Beta testing, providing telephone and on-site support to beta and released product.

· Testing and supporting Voice/IP products including Voice Protocols, and Voice compression and Voice quality issues.

· Testing H.323 Applications with Cisco Routers and PBX
· Testing and using troubleshooting tools like SnifferPro, RADCOM and Chariot to troubleshoot VoIP network connectivity issues.
· Conducting formal and/or informal training on supported products as well as travel to jobsites to provide installation and troubleshooting assistance.

· Developing technical documentation for internal and external use.

· Responsible for IP Trunking of various PBX (NEAX 2400, NEAX 2000 IVS2 and IPS)
· Implementing and designing VPN solutions and Remote Access solutions
Perot Systems, Plano, TX

Network Engineer / Systems Design and Delivery– 8/96 to 11/00
· Daily administration and maintenance of Cisco Routers, Hubs and Switches

· Experience in the installation, configuration, and operation of CSU/DSU and Cisco routers

· In-depth knowledge of Network Architecture of both WAN and LAN

· Proficient in use of protocol analyzers and network test equipment such as: Sniffer, HP protocol analyzer, and LAN analyzer.

· Troubleshooting problems related to communication protocols like TCP/IP and IPX

· Working knowledge of routing protocols such as BGP, EIGRP and RIP

· Troubleshooting problem related to network architecture: ETHERNET, FAST ETHERNET, FDDI, ISDN, Frame Relay, and T1/T3.

· Working knowledge of Network Monitoring and administrative tools such as HP OpenView and NetView 6000
Dallas Tailor & Laundry Supply Company, Dallas, TX

MIS Administrator - 1/96 to 8/96

· Directing MIS activities in support of order processing business unit.

· Responsible for stabilizing operations, analyzing operation, proposing investments, and driving solutions for saving inventory and reducing expenses.
· Responsible for acquiring training for support on new products and technologies.

· Set up remote workstations accessed via Novell Access Servers and terminal servers.
· Enhance and maintain extensive network tools that allow a network that spans 3                            
     Backbones to appear as one entity.

· Maintaining departmental PC workstations including software & hardware installation and upgrades.
· Supporting users and resolving critical issues / problems in timely fashion.
IBM Corporation, Dallas, TX

Technical Analyst LAN Business Solutions Consulting - 3/95 to 1/96
· Lotus Notes application design and development and LAN administration

· Designed and developed Visual Basic applications

· Tracking department activities and development

· Technical writing and documentation using OV/VM System and Lotus SmartSuite.
John Deere Company, Dallas, TX

Technical Support Engineer - 3/93 to 3/95
· Maintained and supported existing COBOL mainframe on-line and batch applications

· Provided user support in office application including Lotus SmartSuite and  MS-Office

· LAN / WAN Support with Novell 

EDUCATION  
 DeVry University, Irving, TX
 Bachelor of Science in Computer Information Systems
References available upon request.
