Hi all,

 

Has anyone used a good retail market analysis consultant?

 

Our Chamber of Commerce is requesting that the City pay for such an analysis. They mentioned using Mapinfo (from Ann Arbor, Mi) or Buxton Corp, but I have no experience with them. Today, I spoke with HdL, our sales tax consultant, and they said the full scope of work would be outside their area. Below is what the market analysis is supposed to include/do…

 

“A Retail Market Analysis would include a field analysis of the proposed study area to evaluate key factors such as access, drawing power, and competitive environment. Researchers would meet with representatives of the city to discuss the project, tour the area, and review any additional issues relevant to the market analysis. 

They would also define our trade areas, which we could use in developing strategy, attracting retailers and developers and implementing marketing plans. 

 

The study would generate such information as whether customers are local residents or out-of-town visitors, whether they were stopping in South Pasadena as part of a visit to another area, frequency of visits to the area, and other valuable information. 

 

The study would include demographic characteristics and retail expenditure data, incorporating local data as available. This information comes from proprietary databases as well as credit card information on spending in the trade area. 

 

The final analysis would provide a detailed assessment of the community and its trade area(s) in order to determine the development potential within South Pasadena. The focus of the analysis would be to determine the optimal retail strategy including the amount of retail that is supportable and the most desirable location(s) within the community.”

 

Please let me know if you have any insight to this. Thanks.

____________________________________________ 
Chu Thai
Finance Director 
City of South Pasadena 
(626) 403-7252 - office 
(626) 403-7251 - fax

www.ci.south-pasadena.ca.us

---------- Forwarded message ----------
From: "Christy Pinuelas" <cpinuelas@ci.agoura-hills.ca.us>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Tue, 2 Jun 2009 12:19:45 -0700
Subject: RE: [Agoura Hills] Retail Market Analysis Consultants


Chu,
We have just started using Buxton Consultants and I know that our City Manager’s office is pleased with their work.
 
Christy Pinuelas
Director of Finance
City of Agoura Hills
30001 Ladyface Court
Agoura Hills, CA 91301
cpinuelas@ci.agoura-hills.ca.us
(818)597-7319
(818)597-7352 fax
===============================================================
---------- Forwarded message ----------
From: "Yew, Joseph" <JYew@oaklandnet.com>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Tue, 2 Jun 2009 09:02:57 -0700
Subject: RE: [Oakland] Retail Market Analysis Consultants


Chu,
 
We use Beacon Economics for some of our forecasts.  I don’t know if they do retail but you may want to check.
 
beaconecon.com
 
Joe
 
                              
Joseph T. Yew, Jr. 
Finance Director/City Treasurer
City of Oakland
Finance and Management Agency
150 Frank H. Ogawa Plaza, Suite 5215 
Oakland, CA  94612
Phone (510) 238-6471  Fax (510) 238-2059
JYew@oaklandnet.com 

---------- Forwarded message ----------
From: "Beth Nunes" <BNunes@dinuba.ca.gov>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Tue, 2 Jun 2009 08:43:03 -0700
Subject: FW: [Dinuba] Retail Market Analysis Consultants


Hi Chu,
 

The City of Dinuba has used Buxton Corp. to do several retail studies over the years.  Our Deputy City Manager is the one who was their contact person and has been very pleased with the results from the studies. 
 

Beth Nunes
Administrative Services Director
City of Dinuba
405 E. El Monte Way
Dinuba, CA 93618
(559) 591-5900
(559) 591-5902 FAX
bnunes@dinuba.ca.gov
---------- Forwarded message ----------
From: "Susan Slayton" <SSlayton@morro-bay.ca.us>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Tue, 2 Jun 2009 08:25:35 -0700
Subject: Re: [Morro Bay] Retail Market Analysis Consultants


City of Morro Bay:

 

We explored Buxton for this, but Council didn't want to spend the money ($50k).  Buxton buy the databases related to your citizens' spending habits, and can recommend businesses that can come into your area.  I've heard good and bad about them; good for large cities, not so good for the small ones.  

The contact person is Lisa Hill lhill@bustonco.com
 

 

Susan Slayton

Administrative Services Director

City of Morro Bay

sslayton@morro-bay.ca.us
(805) 772-6217

(805) 772-7329 fax


---------- Forwarded message ----------
From: "Flynn, Patrick" <PFlynn@ci.burbank.ca.us>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Tue, 2 Jun 2009 08:20:41 -0700
Subject: RE: [Burbank] Retail Market Analysis Consultants


Chu,
 
We are getting ready to move forward with a revenue optimization review in Burbank. Willdan Financial submitted the strongest proposal and we are going with them. Our contact at Willdan is Chris Fisher 951-587-3500. They are located in Temecula. Our scope is not similar to yours but I know that Willdan has experts on staff that can handle a myriad of local issues including a market retail analysis.
 
Good luck with your study. 
 
 
Patrick Flynn
Grants and Revenue Manager
City of Burbank
pflynn@ci.burbank.ca.us
818-238-5500

---------- Forwarded message ----------
From: "Shauna Clark" <shaunac@lhhcity.org>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>, <members@csmfo.org>
Date: Tue, 2 Jun 2009 12:20:26 -0700
Subject: RE: [La Habra Heights] Retail Market Analysis Consultants


Dear Chu Thai:  
I have had excellent results with a Pasadena firm named Magnus and Company www.magnusco.com . They team up with a company called Geo-strategies www.geostrategies.com.

MAGNUS & Co.   Intelligent Marketing.  Meaningful Results.  
Ideas   Strategy    Communication   Brands   Marketing   Sales
161 Anita Dr., Pasadena, CA 91105
Tel: 626.396.9975  Fax: 626.396.0943  www.magnusco.com  

 
 
 
Shauna Clark
City Manager
City of La Habra Heights
1245 North Hacienda Road
La Habra Heights, CA 90631
(562) 694 6302 



---------- Forwarded message ----------
From: "Nancy Cota" <ncota@lemoore.com>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>, <members@csmfo.org>
Date: Mon, 1 Jun 2009 18:14:26 -0700
Subject: RE: [Lemoore] Retail Market Analysis Consultants


We are currently using Buxton Corp.; they seem to be working diligently for us. 
--------- Forwarded message ----------
From: "Brian Moura" <bmoura@cityofsancarlos.org>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Mon, 1 Jun 2009 18:07:08 -0700
Subject: RE: [San Carlos] Retail Market Analysis Consultants


We have done several such reviews.  I’d recommend Bill Lee from Economic Research Associates for that assignment.  
See their report on the City Web Site at http://www.cityofsancarlos.org/ed/projects_completed/real_estate_market_study_(november_13_2006).asp
 
-- Brian Moura, Assistant City Manager, City of San Carlos

---------- Forwarded message ----------
From: "Statler, Bill" <bstatler@slocity.org>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Mon, 1 Jun 2009 18:02:30 -0700
Subject: RE: [San Luis Obispo] Retail Market Analysis Consultants


Chu - I highly recommend Allan Kotin:
 
http://www.adkotin.com/
 
He has done extraordinary work for the City in the past in analyzing retail markets in general and the impact of specific development proposals. This is exactly the kind of work his firm does.
 
- Bill
---------- Forwarded message ----------
From: "Joan Streit" <jstreit@moraga.ca.us>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Mon, 1 Jun 2009 18:02:15 -0700
Subject: RE: [Moraga] Retail Market Analysis Consultants


Our town used Mapinfo for a similar study.  I wasn’t here at the time and have not personally seen the study, so can’t say much more than that.  However, others seems to think it was at least adequate and useful.
Joan
 
Joan Streit
Director, Finance/Human Resources
Town of Moraga
925.888.7032
---------- Forwarded message ----------
From: "Enrique LaRoche" <enrique@Taxbliss.com>
To: "Chu Thai" <CThai@ci.south-pasadena.ca.us>
Date: Mon, 1 Jun 2009 19:28:18 -0700
Subject: [Taxbliss] Retail analysis


Have you considered mapping your business license data? And Sales tax data?

People can tell you their Opinions but their sales tell the truth.

This data mapped into ESRI ARC GIS or Mapinfo would provide similar analytical views.

 

A study like this could deliver much of the information you seem to be after.

 

When I was with MRC they had a sales tax mapping product called GRIP.

 

The technology has advanced quite a bit since then.

 

Since we are in Northern California ,we would be interested in providing  a mostly analytical service with minimal  street type interviews. 

We can give you Maps of revenue data.

We can provide tools which will allow you to map your own data in an ongoing way.

Snapshots are good but trends are only available when you monitor regularly. If you want to measure program or policy impact you will need before and after views.

 

 

Thanks

Enrique LaRoche 

Micro Services 

Taxbliss.com

