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Profile
A highly motivated, focused, and result driven professional in the field of Information Technology with over 5 years of experience in Software quality Assurance. Specializing in Functional Testing, System testing, Integration Testing and Regression Testing of Web and Client/Server based applications.
Demonstrates commitment to leadership and teamwork through positive contributions in the areas of testing. Customer focused with good interpersonal skills having strong team player & soundleadership qualities.
Summary

· Over 5 years of extensive experience in all phases of Software Development Life Cycle

· Experienced in Waterfall and Agile Methodology

· Very strong experience in complete life cycle testing process 

· Proficient in Manual Testing Techniques using Mercury Quality Center
· Proficient in planning and translation of Software Business Requirements into test conditions/test cases or test scripts, execution of all types of tests
· Experience in Mercury Quality Center to create new projects and customize them to meet the application requirements. Task includes creating test plans, designing tests, running tests and tracking defects
· Interacted and coordinated with developers and other team members to ensure high quality software
· Played a key role in ensuring timely deliverables

· Strong team player with good verbal and analytical skills
Technical Skills

	Operating Systems
	Windows 9x, UNIX, Windows XP/2000/NT4.0

	Testing Tools
	Test Director7.x/6.x, Quality Center 9.2,Bugzilla,qTest

	Languages
	Visual Basic 5.0/6.0

	Web Technologies
	HTML/DHTML, 

	Methodology 
	Agile &Waterfall


Professional Expérience

Cimcard Network, MIJun ’14 – April  ‘15
QA Tester
E-Cash is an electronic cash product, where customers can purchase or redeem cash online. It’s enables consumers and/or businesses to send and receive online payments securely, efficiently and cost-effectively using credit card, check or through wire transfer. The application also consists of an extensive back office utilized by the site administrators and affiliated merchants. The back office provides the capability to perform various administrative tasks such as monitoring site activity, identifying and preventing fraud, issuing refunds, performing and cash-flow analysis.
Responsibilities:
My daily responsibilities included but not limited to 

· Responsible for manually executing Functional, Regression, Exploratory, Black Box, White Box, Integration testing and UAT testing.
· Developed test cases using Mercury Quality Center

· Working closely with BA, developers and Product owner on new, enhancements requirements and user stories. 

· Attended weekly call log meeting with customer support team and provided feedback and short term solution or work around until issue is resolve.
· Good understanding of agile development methodology release lifecycle

· Responsible for writing summary test plan and summary test reports for each sprints.
Environment:Win XP/Win7,Quality Center, Ms. Office
Aavuy Health Care PVT, MIFeb ’13 – Apr’ 14
QA Engineer
Aayuv is a health care portal. Customers can register at this site and place orders for health checkup for themselves, and their family members. The site administrators facilitate the check at a hospital near the patient’s residence. Aayuv offers several services, including comprehensive health checkup, follow up health check, physical consultations, and online health reports.
Responsibilities:
· Developed Test Plans and Test Cases using the Quality Center. 
· Test Cases were designed based on Use-Cases and Requirements.
· Performed manual Functional testing, Integration testing, Regression testing, Black Box testing.
· Worked closely with BA, UAT, Product owner and developers on production related issues.
· Used Bugzilla for Defect reporting and requirement enhancement.
·  Interacted with development team on daily issues like defect retries verification and build issues.
· Conducted Functionality, Back-end and Regression testing during the various phases of the application development process

Environment:Bugzilla, Windows XP, IIS, HTML, Mercury Quality Center. 
Sams Poker/Bingo Delight, VA



Mar ’12– Dec’12
QA Tester
This is an online multi-player game, with an exact simulation of the real Casino games where players get a feeling that they are playing in a real Casino. Players are allowed to interact with other players on a table through chat messages. The product also consists of a user-friendly back office for site administrators. Player activity, deposits, withdrawals, fraud, and security can be monitored from the back office.
Responsibilities

·   Developed test cases and test scripts for Functional and Regression, Integration and some UAT Testing.
· Developed and integrated test plan covering the main functions of the designated module of the application.
· Implemented test cases and test plan review with across team.
· Collected matrix for software defects; enhancements and new changes implemented and tested in test reports, publish reports on company portal for management review.
· Conducted online regression testing involving various business processes including - Online Customer Verification, Online Finances Verification and Online Invoices Verification
Environment:Windows 9x/NT,Mercury Quality Center. 
State Farm, VA



Sep ’11- Des ’11
QA Tester
State Farm is a group of insurance and financial services. They have many different services but mainly provide home and automotive insurance. Through their website you can get quotes on your home, vehicles, and any other property and get help with financial planning to help you reach your goals.
Responsibilities

· Analyzed and reviewed business requirements, project documentation and design documents to create test scripts/test specifications

· Developed test scenarios based on the business requirements for manual testing.

· Wrote test plan and test reports,execution ofmanual test scripts.

· Investigated software bugs and interacted with developers to resolve technical issues for defects tracking and application feature enhancements using Test Director.
· Conducted regression testing on new builds.

· Reported and tracked defects using Test Director
· Worked with multiple teams on assigned projects 

Environment:Test Director, Oracle8.0.1 and Windows 2000/XP.
Education

University of Peshawar, Pakistan
Masters in Business Administration 
Bachelor in Business Administration
References

Upon request

