Rachel (SeJin) Sin
#406 -175 West 2nd Street

North Vancouver, B.C V7M 0A5, Canada
Email: sejinsin1020@gmail.com; Phone: 778-899-1020

Dear, Hiring Manager, 

It is with greatest enthusiasm that I submit my resume in consideration for a position as an ESL instructor as my skills and qualifications match the requirements for this position. It is my understanding that your company is continuously looking for hard-working, self-driven employees and I believe that these qualities, along with my industrious work ethic and overall experience make me a valuable asset to the team. Please allow me to explain briefly the contributions I would make as an ESL instructor at your organisation.
Being a well-rounded ESL teacher at St. Giles International, I have had the opportunity to teach a multicultural group of elementary and pre-intermediate level international students, thus enhancing my teaching techniques and instructional methods. As a result I have developed strong communication, interpersonal, organizational, time management and leadership skills. Furthermore, I have become proficient in developing communicative lesson plans; creating stimulating thematic units and assessing individuals and the class as a whole.

As an enthusiastic Customer Service Representative at TD Canada Trust, I provided outstanding customer service, efficiently processed a high volume of error-free transactions and consistently met sales revenue goals. As a reliable and trustworthy professional, I have built a comprehensive knowledge of banking products and services that facilitates the consistent achievement of my targets, which I can utilize as classroom teaching content. 

Again, my resume will detail the required skills and background you seek. I would welcome the opportunity for an interview at your convenience, and I thank you in advance for your time and consideration.

Sincerely,

Rachel (SeJin) Sin.


   Rachel (SeJin) Sin

#406 -175 West 2nd St. North Vancouver, V7M 0A5, Canada
Email: sejinsin1020@gmail.com; Phone: 778-899-1020

QUALIFICATIONS

● TESOL certified
● Experienced in working with students with diverse cultural backgrounds
● Proficient at tailoring diverse and creative lesson plans 

● Excellent leadership skills with ability to motivate students

● Strong interpersonal and communication skills both verbal and written

● Adaptable, self-motivated, hard working and able to multi-task

● Ability to work under pressure and fast-paced environment

● Fluent in both English and Korean 

EDUCATION
Greystone College







    Nov 2012
● TESOL Certificate- Recognized by TESL Canada as Professional Standard Level 1

University of Victoria






    Apr 2009 
● Bachelor of Arts in Humanities 
TEACHING EXPERIENCE
ESL Instructor      



   

   Jan 2013- Present
St. Giles International, Vancouver
● Teach Beginner, Elementary, Pre-Intermediate, Intermediate and Upper Intermediate ESL classes of 2-14 students with various cultural backgrounds

● Closely adhered to provided lesson plans and keep students motivated and engaged focusing on grammar, listening and conversation skills 

● Engage students through humor and activities designed for maximum interaction in small and large groups
● Motivate students to take charge of their own learning and set their own goals 
ESL Instructor (Substitute)



   

 Apr 2013- June 2013
Vancouver English Centre, Vancouver

●Provide additional tutoring to student requiring extra help
●Prepare lessons for beginner ESL students focusing on conversation and grammar 

●Provide student feedback once every four weeks

Free Class Student Teacher (Practicum)



        Nov 2012
Greystone College, Vancouver

● Taught intermediate international students under the supervision of a sponsor teacher

● Developed creative ESL lesson plans about Vancouver to meet students’ satisfaction

● Delivered engaging and motivating conversational lessons through various activities 

  focusing on communicative and functional languages

● Identified and differentiated groups of learners within teaching groups

● Utilized various teaching strategies, which encouraged student participation

Office Assistant/ Teacher’s Assistant  



 Mar 2010- Oct 2010
ChungDam Immersion School, North Vancouver 

● Assisted elementary immersion students with homework and assignments under the 
direction and guidance of the class teachers

● Assisted class teachers with maintaining student homework and test records

● Provided support with homework for students inside and outside the classroom as    

  needed

● Supported class teachers in photocopying and preparing daily class materials

● Established appointments, events, programs, and activities

WORK EXPERIENCE
Customer Service Representative 




 Nov 2010-Sept 2012 
TD Canada Trust, Burnaby Center, Burnaby 
●Secure Desk Operator; Assisted in opening and closing the branch as a junior CSR

●Met and exceeded Service Revenue and referral goals

●Proactive in recognizing sales opportunities and consistently meeting quarterly targets

●Consistently contributed to a positive team environment by being an enthusiastic team 
player

Sales Support






      Sept 2009- Mar 2010

Banana Republic, Park Royal Mall, West Vancouver   
● Handled all cash and credit card transactions

● Maintained the highest level of customer service

● Cleaned, organized and maintained store facilities and merchandise

● Promoted the sale of store merchandise
REFERENCES
Frances Seaton
Director of Studies

St.Giles International 

1130 West Pender Street, Suite 400

Vancouver, B.C. V6E 4A4, Canada

1-604-685-0291

fseaton@stgiles-canada.com
