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The Best of 2005 

GT’s high flying and well-traveled readers weigh in with their picks for the best in the industry. 

Oops! You did it again. You put in your two cents’ worth and told the world your picks for the best in business and luxury travel. Over a six-month period, nearly 5,000 Global Traveler readers inundated us with mail, fax and Internet responses to our comprehensive survey. Read on for the results, which mix some tried-and-true favorites with a number of interesting up-and-comers. 

AIRLINES 

There have been many changes in the airline category over the past year — changes that have impacted our selections and the way we travel. A recent survey indicated that in the near future, online bookings will account for 50 percent of all airline tickets sold. This is good news — and bad — for the industry and the traveler. It’s good because it provides the convenience of purchasing tickets and reserving accommodations anywhere, anytime. (One time when arriving in Dallas, since I had not made a car reservation in advance, I opened up my laptop, hooked into the wireless Internet and selected the best rental option among the on-site car-rental agencies.) On the other hand, when we rely totally on online booking, we lose relationships and brand loyalty, which is as much a loss for the traveler as it is the vendor. 

This year’s GT Tested award winners are unique in their challenges and their successes. For example, as United Airlines works to emerge from Chapter 11, the carrier seems to have a plan that’s working: to enhance service and compete on price where necessary — hence the development of United PS, Economy Plus and Ted, United’s low-cost carrier. PS (for “premium service”) is the way we’d all like to travel domestically. Designated PS aircraft operate with three classes of service: first, business and premium economy. PS flies the only lie-flat bed on a first-class domestic route, and we can only guess that this was key in the brand’s earning the GT Tested award for best domestic first-class service. While PS is offered only on transcontinental domestic routes between New York (JFK) and Los Angeles (LAX) or San Francisco (SFO), United clearly placed the product where the market would best support it. 

And while United’s Economy Plus might not have the greatest seat pitch or offer specialized food service, it is a system-wide option on all United flights, including Ted. United rewards its top customers with upgrades to Economy Plus, or travelers can purchase upgrades for a nominal fee (about $30) at many airport check-in kiosks. 

This year, United’s Red Carpet Club also took top honors for its airline lounges, and Mileage Plus was voted best frequent flyer program for the second year in a row. Narrowing the margin this year, American’s AAdvantage came in second in that category, up from fifth place in 2004. 

There has to be a “best of the best” in every contest — think the triathlon in the sports world — for entities that compete and excel on many levels. That’s how we feel about our GT Tested award winner for best airline in the world, Singapore Airlines. British Airways followed close on its heels, and Lufthansa earned third place, up from fifth last year. 

“Given their extensive travel expertise, we are indeed grateful to the readers of Global Traveler for this accolade,” said Kenneth Bright, Singapore Airlines vice president of marketing, U.S.A. “Our goal has always been to create the world’s best travel experience, and this award is confirmation from our toughest critics that we’re on the right track.” 

We at Global Traveler agree with our readers when it comes to the belief that all lie-flat beds are not created equal. British Airways, which has continually raised the bar on international travel comfort, put all its chips on the table four years ago when it debuted its truly flat business-class bed. This year, British Airways wrestled the award for best business class from last year’s winner, Virgin Atlantic. Maybe that’s because British Airways clearly defines its classes, or maybe it’s BA’s growing route network, earning it a place among the world’s top international airlines. It’s difficult to tell. One thing we do know is that BA’s business-class bed, offered fleet-wide — and that fleet is worldwide — lies flat (with no forward pitch). 

Emirates reappears on the list for best first class, rising from second place last year to take top honors this year. And why not? The carrier’s first-class service and amenities include a minibar and a fully enclosed sleeping pod. With Emirates’ new nonstop from the United States to Dubai, GT readers have discovered a whole new world of service. 

For the second year running, Asiana Airlines came away with the top award for best cabin staff and onboard service. No wonder, since the service provided by Asiana’s flight attendants harks back to the glory days of air travel, when the cabin crew took pride in anticipating a passenger’s every need. Factor in the Asian carrier’s dedication to service and hospitality, and we know why GT readers voted Asiana a winner. 

“Since our foundation in 1988, Asiana has set its sights on one goal,” said Chan Bup Park, Asiana Airlines vice chairman. “Our goal is to serve our passengers with the highest degree of safety and service. We always strive to deliver a standard of service that anticipates and exceeds our customer’s expectations and needs. Our onboard service and flight attendants meet that standard through a style that delivers one-on-one personal service and creates a connection with our customers.” 

At the other end of the price spectrum, JetBlue Airways reigns supreme among low-cost carriers. New planes, seat-back video screens and a spunky, fun attitude have made JetBlue a key player for business travelers on a budget. JetBlue also earned the award for best economy class. 

In the new-business-class category, Malaysia Airlines came in first, with its introduction of a nearly flat bed. Its flight attendants are warm and attentive, which improves to the long-haul experience. It’s also worth noting that Malaysia recently upgraded its first-class product. After Malaysia, Air France came in a close second in this category, followed by Air New Zealand. 

In the regional categories, Qantas — with its new “pod-style” business-class seat — had the highest marks for best in the South Pacific, Australia, and New Zealand. Qantas’ business class may not offer a true 180-degree lie-flat bed, but travelers have been lining up to experience the new product anyway. 

“My last flight on Qantas was 14 hours from LAX, and the key was that seven hours of this was restful sleeping,” wrote GT subscriber John Mitchell. 

In the Latin American category, there was a major upset. Varig Brazilian Airlines knocked LAN — a darling of the industry — off the first-place platform. Maybe it’s the Star Alliance connection or the cool amenity kits, but Varig is a mainstay among frequent international travelers to South America. 

“Brazil is an economic powerhouse, and cities like São Paulo make us Americans wake up and smell the coffee,” wrote GT subscriber John Andrews, who travels to South America six times a year. 

“Having been recognized by Global Traveler readers is yet another honor and mark of excellence which Varig cherishes,” said Vicente Cervo, Varig’s director for North America and Mexico. “As we celebrate 50 years of serving the route from Brazil to the United States, we appreciate the testimony of these discerning travelers, and rededicate ourselves to earning their patronage and loyalty.” 

Emerging from reorganization, Air Canada was readers’ choice for flights to Canada. Launching Flight Passes — prepaid packages of 10 one-way flight credits — for the North American market, Air Canada is working to build up its loyal clientele. What’s more, passengers can add an upgrade to Air Canada’s Executive Class — a definite bonus for those of us who like to ride up front! 

Probably the fiercest competition this year was on the heavily traveled transatlantic route. (Knowing they can stay out of this hotly contested rate-driven market, Asian carriers must be breathing a sigh of relief.) The premium cabins over the North Atlantic are modern-day bastions of luxury, and the choices for GT readers are vast. Introducing its New Travel Concept cabins, Air France did away with first and business class in one fell swoop and, in the process, snatched the award for best transatlantic carrier from last year’s winner, Swiss. In the meantime, Lufthansa moved up to second place this year, while Swiss — the once-gracious European carrier that was recently acquired by Lufthansa — fell to third. 

The best airline market, post-9/11 and SARS, likely has been the Pacific Rim. Growth in China is all the talk, and it has a domino effect throughout the region. The Pacific Rim also has a collection of the best and most service-oriented carriers in the world. Having recently launched nonstop service from New York, Thai Airways earned top honors in its region for the second consecutive year. Thai’s signature service means passengers always feel welcome on board, and the carrier’s new Airbus service connecting New York and Bangkok offers passengers a choice of business class, premium economy or regular economy. Singapore Airlines followed at second, while Cathay Pacific Airways earned third place in this category 

This honor is most gratifying to Thai Airways International employees who have been so service-oriented throughout our 45-year history,” said Vasing Kittikul, Thai Airways’ executive vice president–commercial. “It is also an endorsement of the product enhancements that we have initiated in 2005 and will expand in the coming year.” 

In the Nordic region, Scandinavian Airlines took the award for best over Finnair (but only by three votes), and Icelandair earned third place. SAS is an innovator with its business/first product and a premium economy class; it is also one of the few carriers to offer onboard WiFi, supplied by Connexions by Boeing. 

“I paid my fee and was able to surf the Web and send emails like a true jetsetter,” said Global Traveler vice president Alexandra Young. “Once you experience in-flight WiFi, you get spoiled and want it on every flight.” 

Eastern Europe, once the stronghold of post-Soviet carriers flying Russian-made Aleutian aircraft, has come a long way. LOT, the first in the region to fly Boeing aircraft, started the trend some 15 years ago. But service-greedy travelers chose Czech Airlines as Number 1 in this region. Maybe the attraction of Prague, said to be the most beautiful city in Europe, came into play here, or maybe it was the business-class service. It’s difficult to know for sure. 

For business travelers headed to Russia, the Baltic and the Commonwealth of Independent States, Finnair has been the top choice for years. It has both taken advantage of its location and capitalized on service. 

“Russia does not have a service-oriented mentality,” wrote GT subscriber Mark Mascon. “The Russian carriers are only now starting to address this.” 

Finnair, on the other hand, offers unmatched style and grace in this region. Its fine wine, fine service and Finnish cuisine have earned accolades. The introduction of a new business-class lie-flat seat this summer can only further enhance its reputation. As boutique hotels have grown in popularity, Finnair has become a boutique airline that successfully serves a niche market. But look out, Finnair — Lufthansa is on your tail, moving from fifth place last year to a close second. 

For travel to Africa, readers felt there was little competition for South Africa’s flagship carrier, South African Airways. Having recently launched service to Washington, D.C., SAA has broadened its market in North America. 

“SAA has always been a mainstay for travel to Africa. This long flight is made enjoyable by SAA’s service and staff,” wrote GT subscriber Jeff Winston. 

Emirates took top honors in two categories in this year’s survey: best airline in the Middle East and best first class. The carrier has taken the market by storm since it introduced flights to New York last year. 

“Emirates’ fully enclosed first-class suites, dine-on-demand service, men’s and women’s amenity kits, mood lighting and 500 channels of in-flight entertainment are just a few offerings the airline provides to ensure our passengers a luxurious and unique travel experience,” said Nigel Page, Emirates senior vice president of commercial operations for the Americas. 

In the airport category, the title of “best in the world” goes to Singapore Changi Airport (SIN), which snatched the accolade from last year’s winner, Incheon International Airport (ICN). Recognized as one of the — if not the — world’s best, Changi is a city in its own right where travelers can shower, shop, see a movie or go bowling or even, dare I say, catch a flight! 

In North America, Chicago O’Hare International Airport (ORD), with its plans for a new runway, took the lead. O’Hare seems adept at keeping passengers and connections moving. And even when security is packed with harried travelers, the wait is not very long. 

In the airline alliance category, SkyTeam beat out last year’s winner, Star Alliance. The growth of the SkyTeam alliance has been significant in the past year, and it’s likely that SkyTeam membership helped Air France and Czech Airlines take top honors in their respective categories. 

“SkyTeam works continuously to deliver customers more choices, better service and an expanded network,” said Dominique Patry, chairman of the SkyTeam steering committee and Air France vice president for international affairs and alliances. “This award demonstrates that today’s world travelers, who expect and deserve the very best in customer service and flight options, find both within the SkyTeam alliance and its partner airlines”. 

HOTELS 

After a long international flight, we all want a place as welcoming as home, where the staff is friendly and helpful — but not over the top. This year, Hyatt took two awards for best in the international market. The Park Hyatt once again earned top honors as best international hotel chain, and the Park Hyatt in Sydney is a good example of why. I stayed there recently and found the rooms impeccable and the views to be the best in Sydney (my room had a wonderful view of the Sydney Opera House, filling nearly the entire window). InterContinental came in a close second, but the real story is the advance of Westin from eighth place last year to third this year. Grand Hyatt took the top award for best hotel chain in Asia, a new category this year. Think of the Grand Hyatt properties in Taipei and Hong Kong, and you’ll understand why. Park Hyatt came in second, followed by Westin. 

“It is a privilege to be recognized among our esteemed peers as the leading international hotel chain with our Park Hyatt brand for two consecutive years and best hotel chain in Asia with our Grand Hyatt brand,” said Bernd Chorengel, Hyatt International Corp. President. “We will continue to cater to the discerning travelers’ lifestyle with our approach to innovative design and discreet service in premier locations worldwide. We are also excited to be adding eight more Park Hyatt Hotels to the existing roster of 24 in the next few years and will continue to grow exponentially in Asia with all Hyatt brands.” 

In the domestic category, Westin earned first place for the second year in a row, followed by Park Hyatt and then InterContinental. Others may have copied Westin’s signature Heavenly Bed, and they may stock guestrooms with Starbucks coffee, but GT readers stuck to a brand that delivers the goods on a consistent basis. 

“There is tremendous momentum behind Westin Hotels & Resorts that’s transforming it into a lifestyle brand,” said Sue A. Brush, Westin Hotels & Resorts senior vice president. “Our associates create ‘surprise and delight’ moments for guests that lead to personal renewal. Guests love the benefits from our signature Heavenly products, as well as the chance to purchase them at Nordstrom stores throughout the country. Extending the guest experience outside of the hotel builds loyalty and preference, and will propel Westin into the future.” 

There are innumerable wonderful properties in the United States — and they are getting better and better each year. This year, Peninsula Chicago was knocked out of the top spot by the Hotel Bel-Air in Los Angeles. A haven for business travelers with big budgets, the Bel-Air is a CEO’s playground. Everyone from corporate moguls to feisty entrepreneurs loves the Bel-Air, which is designed to function as both a retreat and a workplace. 

“We have always considered ourselves the best choice in Los Angeles for executive travelers, with a variety of services including special rates, complimentary car service and our recently renovated state-of-the-art boardroom,” said Carlos Lopes, managing director of the Bel-Air. 

Three of this year’s top 10 U.S. hotels are located in Los Angeles (a trend, perhaps?). Hotel Icon in Houston, an architecturally unique property, rounds out the list at number 10. 

In Asia and in Europe, two favorites known for premium service and unique properties shone through. The InterContinental Hong Kong (formally the Regent) has been honored for countless years as the best hotel in Asia, and some surveys rank it best in the world. 

“This award is a great tribute to our outstanding employees, who truly provide our guests with a highly personalized level of service,” said Jean-Jacques Reibel, InterContinental Hong Kong managing director. “This award also reflects our commitment to understanding our guests’ needs and to continually providing them with enhanced facilities and services.” 

In Europe, GT readers selected a property that was once an Ottoman palace: the Ciragan Palace Kempinski, Istanbul. Located on the Bosporus Sea, the hotel is the most unique property in the city and, according to our readers, the best hotel in Europe. In Canada, the Fairmont Chain (or “collection,” as it prefers to be known) came in tops, and the historic Fairmont Le Château Frontenac, Québec City, earned first place as the best individual hotel in Canada. 

As a customer-focused brand, we continually strive to anticipate and deliver upon the ever-evolving needs of all our guests,” said Thatcher Brown, Fairmont’s executive director of brand marketing and communications. “The brand’s promise of personalization is reflected in many of the services we offer, such as ski concierges, fast and efficient high-speed Internet access and complimentary golf club rentals at our city center hotels.” 

Starwood’s Luxury Collection took first in the category of best European hotel chain. (Those of you in the know may remember when Starwood bought the Ciga brand — the best-of-the-best Italian properties — and folded them into its Luxury Collection brand.) Following close on Starwood’s heels were Four Seasons, InterContinental and Kempinski Hotels, in that order. 

This year, another Starwood brand joined the Luxury Collection to enhance Westin’s quest for accolades. Sheraton won the award for best hotel chain in Latin America for the second consecutive year. InterContinental held tight at second place, while Sol Melia made a dramatic move from fifth to third. 

Another upset came in the category of frequent stay programs. InterContinental’s Priority Club Rewards moved from third place to first this year, beating out Marriott Rewards by a handful of votes. Starwood Preferred Guest — the program that reinvigorated the frequent stay program when it launched some 10 years ago — slipped from second place to third. 

“It’s an honor to be recognized as the best hotel loyalty program by the readers of a publication as respected as Global Traveler,” said Steve Sickel, IHG senior vice president of loyalty marketing. “This recognition is especially gratifying since it’s from the most frequent travelers, and tells us that we are on the right track. It also reflects our success in enhancing the member experience by offering the most reward options of any program, highlighted by the ability to redeem from over 500,000 choices.” 

THE REST OF THE STORY 

For car-rental companies, GT readers voted Hertz number 1. Whether due to Hertz’s #1 Gold program, which revolutionized the car pickup process, or to its premier collection of high-end automobiles, no other rental-car company came close to taking Hertz’s title. 

For luggage, road warriors this year chose a product designed by a pilot and based on his personal knowledge of the industry. The first company to put wheels on bags, Travelpro knocked out Samsonite for the title of best, and Tumi slipped in at second place. 

“The recognition from Global Traveler supports our global goal to deliver exceptional travel goods through our family of luggage brands that cater to a variety of different lifestyles and budgets,” said Kim Ballis, Travelpro CEO. “Travelpro continues to be the standard by which all luggage is judged." 

Cingular took the lead this year as best international cellular-phone service. Its purchase of AT&T Wireless has given Cingular an incredible global reach, while the must-have iPod took the award for best technological gadget. 

“My iPod has saved my sanity on flights when I’ve been able to drown out seatmate’s conversation. Delays seem far less short with my iPod,” said GT subscriber Kim Reilly. 

American Express Membership Rewards came up as the best credit-card rewards program for the second consecutive year. The Delta SkyMiles card (also issued by Amex) moved into to second place, from sixth last year, and Citi AAdvantage held its ground at third place. 

WINNING WINES 

Last spring, Global Traveler conducted its annual wine survey. More than 35 airlines submitted wines to be judged at the event, held at the Millennium Broadway in New York. GT is firmly committed to its annual survey, conducted by an unparalleled panel of nearly 40 internationally recognized wine experts under the auspices of our renowned wine columnist, Eunice Fried. The results of the wine survey appeared in our July 2005 issue, and we recap them here to complete the reader survey. 

“Eunice has conducted an annual wine survey of international business-class wines for more than a decade,” said Global Traveler editor-in-chief Lisa Matte. “She is the most experienced expert we know, and we’re proud she’s chosen to share her expertise in the pages of Global Traveler.” 

AIRLINES (Numbers in parentheses indicate last year’s rank.) 

BEST IN THE WORLD 

1. Singapore Airlines (3)                    2. British Airways (3) 

3. Lufthansa (5)                               4. Virgin Atlantic Airways (4) 

5. Cathay Pacific Airways (7)                 6. Thai Airways International (2) 

7. Emirates (6)                                 8. Malaysia Airlines (8) 

9. Air France (9)                              10. Qantas Airways (10) 

BEST BUSINESS CLASS 

1. British Airways (2)                      2. Singapore Airlines (3) 

3. Cathay Pacific Airways (4)                 4. Virgin Atlantic Airways (1) 

5. United Airlines (7)                         6. Lufthansa (5) 

7. Emirates (6)                                 8. LAN (8) 

9. Qatar Airways                              10. Malaysia Airlines (10) 

BEST NEW BUSINESS CLASS (NEW) 

1. Malaysia Airlines                         2. Air France 

3. Air New Zealand                           4. Qantas Airways 

5. Japan Airlines 

BEST FIRST CLASS 

1. Emirates (2)                               2. British Airways (1) 

3. Qatar Airways (3)                          4. Lufthansa (4) 

5. Qantas Airways (5)                         6. LAN (6) 

7. Varig Brazilian Airlines (7)                 8. EVA Airways (8) 

9. Swiss International Airlines (9)            10. TAM Brazilian Airlines (9) 

BEST DOMESTIC FIRST CLASS (NEW) 

1. United PS                                 2. American Airlines 

3. United Airlines                             4. Delta Air Lines 

5. Northwest Airlines 

BEST PREMIUM ECONOMY CLASS (NEW) 

1. United Airlines/Economy Plus           2. Singapore Airlines/Executive Economy 

3. Thai Airways International/Premium Economy     4. EVA Airways/EvergreenDeluxe 

5. British Airways/World Traveller Plus      6. Virgin Atlantic Airways/Premium Economy 

7. All Nippon Airways/Premium Economy    8. Scandinavian Airlines/Economy Extra 

9. BMI/Premium Economy                    10. China Southern/Premium Economy 

BEST ECONOMY CLASS 

1. JetBlue Airways (4)                      2. Midwest Airlines (1) 

3. EVA Airways (3)                          4. British Airways (7) 

5. United Airlines (6)                         6. American Airlines (2) 

7. Delta Air Lines (5)                         8. Virgin Atlantic Airways (8) 

9. Northwest Airlines                         10. US Airways (9) 

BEST LOW-COST CARRIER 

1. JetBlue Airways (1)                      2. Ted (4) 

3. Song (3)                                    4. Southwest Airlines (2) 

5. Ryanair (5)                                 6. AirTran Airways (6) 

7. Frontier Airlines (10)                       8. Spirit Airlines (8) 

9. EasyJet (9)                                 10. ATA (7) 

BEST ONBOARD SERVICE 

1. Asiana Airlines (1)                       2. Qatar Airways (8) 

3. Malaysia Airlines (3)                       4. Thai Airways International (2) 

5. China Airlines (4)                          6. Air Tahiti Nui (10) 

7. All Nippon Airways (4)                    8. Emirates (6) 

9. United Airlines (7)                         10. Singapore Airlines (9) 

BEST IN MEXICO 

1. Mexicana Airlines (2)                    2. Aeromexico (1) 

3. AeroCalifornia (3) 

BEST IN CENTRAL/SOUTH AMERICA 

1. Varig Brazilian Airlines (2)              2. LAN (1) 

3. Aerolíneas Argentinas (4)                  4. TAM Brazilian Airlines (3) 

5. LAB Bolivian Airlines (5) 

BEST TRANSATLANTIC 

1. Air France (10)                           2. Lufthansa (5) 

3. Swiss International Airlines (1)            4. British Airways (2) 

5. Virgin Atlantic Airways (3)                 6. TAP Air Portugal (9) 

7. United Air Lines (7)                       8. Iberia Air Lines (6) 

9. Northwest Airlines (8)                     10. Austrian Airlines (4) 

BEST TRANSPACIFIC 

1. Thai Airways International (1)          2. Singapore Airlines (2) 

3. Cathay Pacific Airways (3)                 4. Malaysia Airlines (5) 

5. Asiana Airlines (9)                         6. Japan Airlines (6) 

7. United Air Lines (4)                       8. EVA Airways (8) 

9. China Airlines (7)                          10. Philippine Airlines (10) 

BEST IN THE NORDIC COUNTRIES (Denmark, Finland, Iceland, Norway and Sweden) 

1. Scandinavian Airlines (1)                 2. Finnair (2) 

3. Icelandair (3) 

BEST IN THE SOUTH PACIFIC, AUSTRALIA AND NEW ZEALAND 

1. Qantas Airways (1)                      2. Air Tahiti Nui (3) 

3. Air Pacific (4)                              4. Air New Zealand (2) 

BEST IN EASTERN EUROPE 

1. Czech Airlines (1)                         2. Malév Hungarian Airlines (3) 

3. Lithuanian Airlines (5)                     4. Estonian Airlines (4) 

5. LOT Polish Airlines (2) 

BEST IN RUSSIA/CIS/BALTIC STATES 

1. Finnair (1)                                 2. Lufthansa (5) 

3. British Airways (4)                         4. Austrian Airlines (3) 

5. Scandinavian Airlines (2)                   6. Czech Airlines (7) 

7. American Airlines (6)                      8. Delta Air Lines (9) 

9. Swiss International Airlines (8)            10. Aeroflot (10) 

BEST IN AFRICA 

1. South African Airways (1)               2. Ethiopian Airlines (2) 

3. Air Namibia (4)                            4. Royal Air Maroc (5) 

5. Air Mauritius (3) 

BEST IN THE MIDDLE EAST 

1. Emirates (1)                               2. Qatar Airways (3) 

3. Etihad Airways (5)                         4. Middle East Airlines (4) 

5. El Al Israel Airlines (6)                    6. Saudi Arabian Airlines (2) 

7. Gulf Air (7)                                 8. Royal Air Maroc (8) 

9. Royal Jordanian (9)                         10. Egypt Air (10) 

BEST AIRPORT LOUNGES 

1. United Airlines (2)                         2. Virgin Atlantic Airways (1) 

3. British Airways (3)                         4. Delta Air Lines (8) 

5. Cathay Pacific Airways (4)                 6. Emirates (10) 

7. American Airlines (5)                      8. South African Airlines (7) 

9. Gulf Air (9)                                 10. Scandinavian Airlines (6) 

BEST FREQUENT FLYER PROGRAM 

1. United Mileage Plus (1)                  2. American AAdvantage (5) 

3. Delta SkyMiles (4)                         4. Continental OnePass (3) 

5. America West FlightFund (6)              6. Northest WorldPerks (2) 

7. US Airways Dividend Miles (7)            8. Southwest Rapid Rewards (8) 

9. Alaska Mileage Plan (9)                    10. AirTran A+ Rewards (10) 

BEST AIRLINE ALLIANCE 

1. SkyTeam (2)                              2. Star Alliance (1) 

3. Oneworld (3)AIRPORTS 

BEST IN THE WORLD 

1. Singapore Changi International Airport (2)     2. Incheon International Airport (1) 

3. Kuala Lumpur International Airport (5)            4. Hong Kong International Airport (3) 

5. Amsterdam Airport Schiphol (4)                   6. London Heathrow Airport (6) 

7. Zurich Airport (7)                                  8. Rome Fiumicino Airport (8) 

9. Copenhagen Airports (9)                           10. Helsinki-Vantaa Airport (10) 

BEST IN NORTH AMERICA 

1. O'Hare International Airport (1)         2. Hartsfield-Jackson Atlanta International Airport (3) 

3. San Francisco International Airport (5)    4. Denver International Airport (2) 

5. JFK Terminal 1 (4)                         6. Pittsburgh International Airport (6) 

7. Toronto Pearson Airport                   8. Miami International Airport (8) 

9. Dallas–Fort Worth International Airport (9)       10. Charlotte Douglas International Airport 

(10)HOTELS(Numbers in parenthese indicate last year’s rank.) 

BEST INTERNATIONAL CHAIN 

1. Park Hyatt Hotels (1)                    2. InterContinental Hotels (2) 

3. Westin Hotels & Resorts (8)               4. Hilton International (3) 

5. Four Seasons Hotel and Resorts (5)       6. Marriott (4) 

7. Grand Hyatt Hotels (6)                     8. Peninsula Hotels (9) 

9. Sheraton Hotels & Resorts (7)             10. The Ritz-Carlton Hotels and Resorts (10) 

BEST DOMESTIC CHAIN 

1. Westin Hotels & Resorts (1)            2. Park Hyatt Hotels (2) 

3. InterContinental Hotels (8)                 4. Four Seasons Hotels and Resorts (3) 

5. Marriott (4)                                 6. Hilton Corp. (5) 

7. Sheraton Hotels & Resorts (6)             8. Renaissance Hotels & Resorts (7) 

9. Loews Hotels (9)                           10. Millennium Hotels (10) 

BEST INDIVIDUAL HOTEL IN THE UNITED STATES 

1. Hotel Bel-Air, Los Angeles              2. The Peninsula, Chicago (1) 

3. The Mansion on Turtle Creek, Dallas (4)  4. Hotel Casa Del Mar, Santa Monica 

5. Four Seasons Hotel, New York (5)         6. The St. Regis, New York (6) 

7. The Mark, New York (7)                  8. The Park Hyatt, Los Angeles 

9. The Ritz-Carlton, Battery Park, New York (9)    10. The Icon, Houston 

BEST INDIVIDUAL HOTEL IN ASIA (NEW) 

1. The InterContinental, Hong Kong       2. The Peninsula, Bangkok 

3. The Oriental, Bangkok                     4. The Park Hyatt, Tokyo 

5. The Peninsula, Hong Kong                 6. JW Marriott Phuket Resort and Spa 

7. The Ritz-Carlton, Singapore                 8. Four Seasons Hotel, Bangkok 

9. Four Seasons Hotel, Bali                   10. Shagri-La Valley Wing, Singapore 

BEST INDIVIDUAL HOTEL IN EUROPE (NEW) 

1. Ciragan Palace Hotel Kempinski, Istanbul      2. Les Crayeres, Reims 

3. Hotel Adlon Kempinski, Berlin                     4. Four Seasons Hotel George V, Paris 

5. Claridges, London                                  6. The Ritz, Paris 

7. Hôtel de Crillon, Paris                              8. Beau-Rivage Palace, Luasanne, Switzerland 

9. Hôtel Plaza Athénée, Paris                         10. Hotel Bristol Westin, Vienna 

BEST INDIVIDUAL HOTEL IN CANADA (NEW) 

1. Fairmont Le Château Frontenac, Québec City  2. Aerie Resort, Vancouver Island 

3. The Fairmont Chateau, Whistler                   4. The Park Hyatt, Toronto 

5. Le Royal Meridien King Edward, Toronto 

BEST ASIAN CHAIN (NEW) 

1. Grand Hyatt                               2. Park Hyatt 

3. Westin                                      4. Mandarin 

5. Shangri-La                                 6. InterContinental 

7. The Luxury Collection                     8. Hilton International 

9. Four Seasons                               10. Sheraton 

BEST EUROPEAN CHAIN (NEW) 

1. The Luxury Collection                   2. Four Seasons 

3. InterContinental                             4. Kempinski Hotels 

5. Ritz-Carlton                                 6. Sheraton 

7. Marriott                                    8. Hilton International 

9. Concorde Hotels                            10. Crowne Plaza 

BEST CANADIAN CHAIN 

1. Fairmont Hotels & Resorts              2. Four Seasons 

3. Hilton International                         4. Marriott 

5. Ritz-Carlton 

BEST LATIN AMERICAN CHAIN 

1. Sheraton Hotels & Resorts (1)          2. InterContinental (2) 

3. Sol Meliá Hotels (5)                         4. Crowne Plaza (8) 

5. Hilton International (3)                     6. Grand Hyatt (4) 

7. Four Seasons (9)                           8. Ritz-Carlton (10) 

9. Caesar Park Hotels (6)                     10. The Luxury Collection (7) 

BEST REWARDS PROGRAM 

1. InterContinental Priority Club Rewards (3)     2. Marriott Rewards (1) 

3. Starwood Preferred Guest (2)                      4. Hyatt Gold Passport (5) 

5. Hilton HHonors (4)                                 6. Le Meridien Moments (7) 

7. Radisson Gold Rewards (8)                         8. Loews First (6) 

9. Leading Hotels of the World Leaders Club (10)   10. Fairmont President’s Club 

WINES ON THE WING AWARDS(Numbers in parenthese indicate last year’s rank.) 

BEST RED WINE 

Aer Lingus 

BEST WHITE WINE 

United Airlines 

BEST SPARKLING WINE 

Icelandair 

BEST OVERALL 

United Airlines 

TRAVEL ESSENTIALS(Numbers in parenthese indicate last year’s rank.) 

BEST CAR-RENTAL COMPANY 

1. Hertz (1)                                   2. Avis (3) 

3. National (2)                                 4. Budget (5) 

5. Dollar (4)                                   6. Thrifty (7) 

7. Alamo (6)                                  8. Europcar (8) 

9. Sixt (9)                                     10. Enterprise (10) 

BEST LUGGAGE BRAND 

1. Travelpro (4)                              2. Tumi (2) 

3. Samsonite (1)                               4. Lark (3) 

5. Hartman (5)                                  

BEST INTERNATIONAL CELLULAR-PHONE SERVICE 

1. Cingular Wireless (2)                     2. Verizon Wireless (1) 

3. Sprint PCS (2)                             4. T-Mobile (5) 

5. Nextel 

BEST CREDIT-CARD REWARDS PROGRAM 

1. American Express Membership Rewards (1)   2. Delta SkyMiles American Express (6) 

3. Citi AAdvantage Visa (3)                          4. Diner’s Club (2) 

5. United Mileage Plus Signature Visa (4)            6. Continental Airlines World Mastercard (10) 

7. Hilton HHonors Visa (5)                           8. US Airways Dividend Miles Visa (7) 

9. America West FlightFund Visa (8)                 10. Chase Travel Rewards (9) 

BEST TECHNOLOGICAL GADGET 

1. Apple iPod (3)                            2. BlackBerry (2) 

3. Garmin GPS 18                             4. Bose Nose-Cancelling Headset (1) 

5. 3M Privacy Filter 

