PRIVACY POLICY
The below mentioned itravel Privacy Policy Statement has been made in accordance with the amendments to the Australian Federal Governments Privacy Amendment (Private Sector) Act 2000 (New Privacy Laws), effective from the 21st December 2001 and the Australian Federal Government Spam Act 2003, effective from the 10th April 2004.
Due to the importance we hold in respect to our client’s privacy, we at itravel have implemented top practices in reference to our client’s private information. When you supply us with your personal information, we understand that you agree for us to collect, use and store your information within our Privacy Policy. 

You can rest assured that we will not give your personal information to any third party, other than to our suppliers with whom we have booked on your behalf which includes airlines, hotels, travel insurance companies etc.
Sales Bulletins
We at itravel have a Sales Bulletin which goes out via email to our customer once they have requested this to happen in our subscribers section on our website, www.itravel-au.com . Here you are asked if you would like to receive information from us and only upon you subscribing, do we then add you to our email list. You also have the option of opting out of our emails and un-subscribing if you no longer want to receive any more Sales Bulletins from us relevant to the type of travel you have booked through us and in accordance with the Australian Federal Government Spam Act 2003. All you do is click on the bottom of the Sales Bulletin where it say unsubscribe and we will remove you promptly. Alternatively, you can also unsubscribe from our Sales Bulletins via our website.
Our Sales Bulletins are only sent to our subscribers and customer database with items which we deem to be of value to you. At any time, we do not:
· Sell, Use or Purchase third party distribution lists;
· Send Unsolicited Email

Customer Profile
When you book through us at itravel or even when you make an enquiry, some of your information (e.g. Your Name, Address, Email Address, Travel Preferences, Frequent Flyer Information, Special Dietary Requirements etc) is collected so we can finish any transaction which you may have requested.

This information is then only supplied to a third party when we purchase any goods on your behalf. All of our Australian suppliers have their own Privacy Policies according to the Australian Federal Governments Privacy Amendment (Private Sector) Act 2000 (New Privacy Laws), effective from the 21st December 2001 and the Australian Federal Government Spam Act 2003, but we would like to advise you that some of our transactions which we do on your behalf are with International suppliers based overseas (e.g. Airlines, Hotels, Rent-A-Car Companies etc) and that you accept that these suppliers may not have the same Privacy Policies as we do here in Australia.
Credit Card Details
Your credit card details are only used to pay for your purchases through us, and are securely stored. They are not used for any other purpose other than that. 
Web Links
Our web site contains links to other travel related web sites. Please be aware that www.itravel-au.com is not responsible for the privacy practices of these sites.
