
RFP No: HO/EDel/RFP/POS/16-17/154 dated 18.01.2017

Corrigendum No: HO/E_Del/RFP/POS/16-17/COR/173  dated 03.02.2017

Revised Annexure 28

Note: Changes in table A of the original Annexure 28 – “Total Cost” in place of total ownership cost for 5 years has been made. Bidders to quote accordingly.

Commercial Bid Document
A) Evaluation on the basis of POS terminal on monthly rent & outright purchase
Table A

	Sl No
	Item Description 
	Make / Model
	*Monthly Rent Quoted by Bidder (in Rs.) 

(A)
	No of POS 

(B)
	Out right purchase cost Including warranty for 5 year in Rs. 

(C )

Additional details in Table D


	Out Right purchase Quantity

(D) 
	#Total for evaluation  

{E=(A * B) + (C * D)}

	1.
	GPRS POS
	 
	 
	12000
	
	2000
	

	2.
	Mobile POS
	 
	 
	6000
	
	2000
	

	3.
	PSTN POS
	 
	 
	1920
	
	1000
	

	4.
	PC POS
	 
	 
	80
	
	-
	

	
	Total Cost in figures
	

	
	Total cost in words
	


Table D

	Additional details for Column C of Table A

	
	Outright purchase cost with 1 yr warranty Rs.
	AMC cost Rs.
	4 yr AMC cost Rs.= AMC cost  * 4
	Total Cost Rs.

	
	(a)
	(b)
	(c )
	(d)

	Example
	6000
	100
	400
	6400

	
	
	
	
	

	i.
	The total cost should match with column C of Table A

	ii.
	Payment to the bidder will be made initially for the outright purchase with 1yr warranty & subsequently AMC will be made annually in advance by the merchants.


Taxes – will be applicable as per General terms & conditions clause 3.11

The Bank intends to supply POS machines to the merchants on referral basis for 20000 quantities over 5 years. However, in case the merchant intends to outright purchase the POS machines, the bidders have to provide accordingly. 

*Note: Monthly rent quoted above in the Table A should includes the charges for Merchant risk management/ underwriting, merchant profile creation, terminal deployment, support to merchants through field functionaries as well as call center support, transaction processing & settlements, merchant payments & reconciliation, chargeback & dispute management, customer helpdesk/technical support, acquiring BINs from VISA/Master Card/NPCI/AMEX and credit of the payments to the merchant’s account.

#Tentative figures of number of POS are for evaluation only. However, the order will be placed depending upon requirement of the merchants for type of POS machine.
B) Evaluation on the basis of Merchant Discount Rate (MDR) 

Table B

	Sr. No.
	Particulars for MDR
	Total MDR charged to Merchants in (%)
	MDR share of the Bank ( %) of (A)
	MDR share of the bidder ( %) of (A)
	No of transactions
	Value of each transaction
	Total Evaluation Cost per month for MDR 

	
	
	(A)
	(B)
	(C )            = 100 - (B)
	(D)
	(E)
	(F)= (A)*(C %) * (D) * (E)

	1
	Debit Card transaction<= Rs. 1000/- 
	 
	 
	 
	50000
	1000
	 

	2
	Debit Card transaction between Rs 1001/- to Rs 2000/-
	 
	 
	 
	20000
	2000
	 

	3
	Debit Card transaction> Rs. 2000/-
	 
	 
	 
	10000
	4000
	 

	4
	Standard Credit Cards 
	 
	 
	 
	10000
	4000
	 

	5
	Premium and Super Premium Cards
	 
	 
	 
	7000
	4000
	 

	6
	AMEX ( Retail , Travel, Rest) 
	 
	 
	 
	1000
	4000
	 

	7
	AMEX (Lodging , Cab Services) 
	 
	 
	 
	1000
	4000
	 

	8
	All International (Non-INR) Card Transactions
	 
	 
	 
	1000
	4000
	 

	9
	Total of (F) In figures (Rs.)
	 

	10
	Total of (F) in words (Rupees)
	 


The evaluation on table B will be done considering 1 lac transactions per month done through various types of cards with different amounts. The number of transactions & amount per different card is mentioned in the above table. However, the MDR will be charged from the merchants by the bidder on actual as per the rate quoted by the bidder. The column B in table B will not be counted in evaluation.
The final evaluation as under for L1 will be done from table A & table B above. 

	Total cost Table A

                         (X)
	Total MDR from Table B

                    (Y)
	Evaluation Total (Z) = 

               (X) * 0.4  + (Y) * 0.6

	
	
	


Note: Actual implementation of MDR will be based upon RBI and any other regulatory guidelines from time to time) 
The orders will be split between the bidders as below:

L1 will be given 60 % of the orders. L2 will also be given option to match with the L1 for supply of rest 40 % of the Bank’s requirement. If L2 does not agree to supply with L1 price then L3 will be given option to supply at L1 price for 30 % of the Bank’s requirement and 70 % of the order will be given to L1 bidder. In case both L2 & L3 do not agree to match L1 price, 100% of the orders will go to L1 bidder.
Place:









Authorized Signatory

Date:









(Name & designation)

C) The following offers of the bidders as mentioned in table C will not be included in commercial evaluation of the project. But if the rates quoted for the items are found to be much higher than the market rate or any of the other bidder offers, then the Bank reserves the right to not accept the offer of the bidder/bidders.
Consumables

Table C

	Details of consumables , etc. to be charged to the merchants for running the POS terminals
	Rates inclusive of all charges
	Details of any Offer on the consumables which is included in the monthly rental as mentioned above

	
	
	

	
	
	

	
	
	


Note:

1. There should not be any discrepancy in amount mentioned in words & figures. If any discrepancy found, the words shall prevail.

2. Bidders should strictly quote in the format and for periods as mentioned above. 

3. Service Provider will not recover any other charges either from the Merchant or Bank except above mentioned quotes. 
Place:









Authorized Signatory

Date:









(Name & designation)
1

