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Regarding questions for stakeholders—wildlife trade regulation

What would be the impact of increasing permit fees to full cost recovery on you and/or your

business?

I have experience in both manufacturing of kangaroo products and also the exporting of kangaroo skins.  Obviously any large increases in costs make business less viable, however if increases are made that will help reduce red tape then this should be seen as a positive.  For those just exporting manufactured goods, I believe should be kept to a minimum due to the fact that most involved in this are VERY small operators and any extra cost would just encourage them to bypass the system.  For small operators the system needs to be kept simple.

In what circumstances should fees for wildlife trade regulatory activities be waived or reduced?

Maybe fees could be reduced slightly for multiple use permits that are purchased for longer than 6 months.  Say to $40 for each 6 months extra purchased.  This would encourage applicants to apply for longer which would reduce the departments paperwork.
Under what circumstances would you consider that a full cost recovery arrangement would

deliver a benefit to you and your business?

Only if a more simple system was to come about which would cut down on our paperwork time?

If partial cost recovery was introduced, which aspects of the permit process do you consider

should be taxpayer funded, and which are you prepared to pay for?

As manufacturing from kangaroo leather is a part of Australian culture and Heritage (especially stockwhips) this would be the area that should be tax payer funded, if any.  We should be supporting the products being made here instead of other countries having an advantage from not having to pay export fees.

What other cost recovery arrangements should government consider in order to share the costs

of wildlife trade regulation equitably between stakeholders, and progress reform of the EPBC

Act?

I have no suggestions in this area.

What reforms/streamlining efforts would you be willing to pay extra for in the short term in

order to gain a benefit in the long term?

I have no suggestions in this area.

What concerns, if any, do you have regarding the introduction of additional charges where

further information is required during a permit assessment, or where there is a payment failure?

In this area, on Multiple Use permits,  I have often been asked to provide further information regarding proof of state licence even though I have provided invoices from tanneries to prove proof of purchase.  The department should be aware of where these tanneries are purchasing skins from and it should not be necessary for me to get the information from the skin supplier which sells to the tannery.  This also makes extra work for the tannery.  When the department requires additional information, this to me should just be apart of their customer service.  If the permits are clear as to what is required then this would eliminate most problems.

Regarding payment failure: I see know problem for charging for this if it is the applicants fault.

What payment method would you prefer to use (for example, credit card, cheque, EFTPOS, cash,

money order)?
I personally prefer credit card option, but the generation mostly involved in the manufacturing industry, in my opinion would still heavily rely on cheque.   Direct deposit is also a good option.
 Would you be willing to pay more for the option to apply and pay online?

No I wouldn't be willing.  If this is to help pay for the cost of implementing the system, then why not include it in the standard fees.  If you want people to move over to applying online then don't charge extra.  They won't use the online system if the costs are extra.

What other permit fees do you have to pay for the export/import of wildlife trade products

under state/territory government and/or other federal government legislation?
None are payable that I am aware of.
What other permit fees do you have to pay to overseas governments involved in the import or

export of the wildlife trade products?

None are payable that I am aware of.

What service level standards do you consider appropriate for the department to meet under a

cost recovery?
I'm not sure exactly what this question relates to, but I always prefer to call somebody on the phone if I should require help with anything regarding exporting of kangaroo products. 

Other Points of Interest and suggestions:

1. In regards to Single Use Permits, I see the cost of these be cost prohibitive for somebody just wanting to send a once off item (like a stockwhip) as a gift overseas.   Maybe non-business's could be exempt from this as long as they don't send more than 5 items per/year.
2. In regards to Multiple Use Permits:  Currently we fill out "species details", "products details", and "quantity details" on the form and have to return these forms every 3 months (which seems to come around to fast for a small business like myself).  I suggest a 2 page permit one page of which is sent with the goods/skins and the other is kept for our reference.  At the end of the permit period (6months to 3 years), we could have a form to fill out that would list the "product species" the "product type(skins or manufactured goods)" and the total skins or goods exported.  This form would have to be received by the department before they would issue a new permit.

3.  Once a Multiple Use permit is due for renewal, I suggest the department has a renewal form/ invoice sent out that can be easily signed and returned.  This form could just request a recent invoice from a skin supplier and the permit holder could sign the form to say "no information has changed since I applied for my last permit".  This would save the permit holder and the department a lot of paperwork.

4.  I would like to see the removal of the request of proof of the original source of skins.  If the end user (manufacture) has an invoice from his leather supplier, then the department should know where that supplier purchases their skins without the manufacture having to go further down the supply chain to chase the information.
5. I would be interested in hearing how an accreditation program would work without the need for permit holders to fill out permits for each export.  As long as this program doesn't a lot of time then this is something that could be looked at.

Other Comments:
The current system of Multiple use permits has worked well for the last 12 months or so.  Previously, when there was K1 and K2 forms, the system was unworkable for most small operators.  If the system can't be improved from what it currently is, then I say leave it,  as it has not long been fixed for the better.


