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	Profile
	Summary
	

	Financial management qualified with 9 years of accounting within diversified industries, willing to gain employment in any challenging work environment focused on Accounting or Financial Services domain. Demonstrated in past service records excellent work skills and performed very well under work pressure with competency in providing efficient customer service. Possess admirable qualifications along with excellent leadership ability will surely contribute to obtain success within your organization through strategy planning, relationship building and team management. 


	STRENGTHS

	· Proven accounting experience in Gulf
	· Diversified industry background 

	· Skilled in accounting till finalisation
	· Client  relationship building & management skills

	· Strategic business planning & implementation
	· Self reliant & takes additional responsibility confidently

	· Smart individual with dynamic personality
	· Highly motivated & career oriented individual


	Academic
	Qualifications
	

	

	Diploma in Finance Management (1st Class), Wellingkar Institute, Mumbai, India
	2008



	Master of Commerce (1st Class), Mumbai University, India

	2005

	Bachelor of Commerce (1st Class), Mumbai University, India
	2003


	Career 
	Achievements
	

	

	· Streamlined process and procedures to support reduction of process time in month end close activities in 

Ex Morpho FZ LLC- Idemia LLC.

· Selected for training in Germany, successfully attended and implemented new procedures in place with Morpho cards LLC.
· Increased receivables collection through direct interaction with customers and prompt resolution of their problems with Imdaad LLC.

· Advanced from Grade 11 to Grade I2 within a month and received increase on salary with Imdaad LLC.

· Adopted DMAIC (Define, Measure, Analyse, Improve, and Control) methodology in completing a Six Sigma Improvement Project with Datamatics Technologies Ltd.
· Qualified for Team Leaders Training which was mandatory in Intelenet for their internal job promotions. (Belonged to the 10% of entire team of 200 staff of the company who are selected for the training). Also, received the Best Performer Certificate award in training. 
· Promoted to Quality Checking from Senior Customer Service post within 3 months of joining with Intelenet.


	Career
	Progression
	

	
	

	Accountant
Idemia FZ LLC, United Arab Emirates – previously known as Morpho Cards FZ LLC
Assistant Accountant                              
	 Feb 2013 – Till Date

	Imdaad LLC, Dubai, United Arab Emirates (Aug 2009 – Mar 2012                        
A leading facility management solutions provider in the UAE established and owned by Dubai World.


	Assistant Accountant
	Feb 2009 – Aug 2009

	Global Maritime & Trading FZE, Dubai, United Arab Emirates
A 3PL company dealing in Warehousing, Freight Forwarding and Transportation services.

	Team Leader
	Mar 2007 – Aug 2008

	Datamatics Technologies Ltd., India (
India’s premier Global Software and IT Solutions Company.
	

	Senior Customer Service Executive
	Sep 2004 – Mar 2007

	Intelenet Global Services Private Ltd., India ( 
Leading provider of multi-faceted BPO solutions to organizations across the globe.    

	Customer Service Executive
	 Dec 2003 – Sept 2004

	Reliance Infostreams Private Ltd., India (

Subsidiary of Reliance Communications Ltd., and provides business process outsourcing services.    
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	Job
	Roles
	

	· Accountant - Idemia FZ LLC 
· Sound knowledge of financial areas like AP, AR, GL, Banking and Asset Management.
· Maintaining accounts receivable and payable records and coordinating with the concerned parties as required.
· Handled foreign currency revaluations and translations for month-end close.

· Responsible for month end closing duties and accounts receivable aging analysis.

· Managing petty cash float for the company.
· Implement and manage new accounting system and procedures, including system integration.
· Expertise in the implementation of ERP Modules involving Master Data Creation & Validation and in providing post implementation support
· Following up of receivables after invoicing to debtors, conducting ageing analysis with an aim to keep receivables under control.
· Worked closely with external auditors, accomplished year-end auditing schedules

· Assisted in preparing budget for the following year based on headcounts and cost estimates

· Reviewed and recommended modification to accounting system and procedures during SAP system upgrade. 

Assistant Accountant – Imdaad LLC
· Handled Accounts receivable functions including issuing receipts, recording & managing day to day cash, cheques, bank transfers and related works using Oracle Financial System.
· In charge for preparing and sorting invoices of clients in liaison with the operations department.
· Attending to customer queries and complain and provide fast and accurate solutions.
· Responsible for collection of debtor outstanding through various channels of communication.
· Supporting the Finance Manager with required aging and other finance related reports.
· Communicating with the premium clients such as Nakheel, JAFZA, Emaar and Barclays among others to coordinate their business activities and relationship with the organization.

· Fostering client relationships to generate a pipeline of repeat or referral business.
· Providing leadership, direction, training and motivation to new staff to achieve goals within set parameters.


	Assistant Accountant - Global Maritime & Trading FZE
· Carried out general accounting transactions – receivable and payable using Tally 9 software.
· In charge for maintaining payroll accounts, leave salary and overtime payments.
· Handled bank transactions and reconciled bank statements at month end.

· Followed up on outstanding credits in coordination with the Credit Team.
· Prepared and analyzed MIS reports according to management requirements.
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	Team Leader – Datamatics Technologies Ltd.
· Handled a team of 8 Supervisors and 50 temporary team members in Finance and Taxation Department.

· Coordinated projects within the Finance and Taxation department with responsibilities of recruitment, administration, monthly payroll, overtime details, exit formalities and liaison with various departments including HR, Administration, Software Support Group and IT. 
· Involved actively in process re-engineering, development and documentation of projects.

· Worked on data collection campaign for the management.
· Monitored project progress and compiled reports of daily productivity.

· Generated MIS and incentive reports plus maintained compilation of the same for reference.

· Nurtured strong team relationships through organizing team building activities. Initiated the set up of “Employee Development Club” which was recognized and commended by Senior Management. 


	

	Senior Customer Service Executive - Intelenet Global Services Private Ltd.

· Looked after the service delivery for a UK based insurance project named “Standard Life Healthcare”.

· Managed the timely and accurate customer problem resolution and acted as team to go person for complex issues while checking on service quality.

· Kept the Team Leader posted on any changes informed by the client and assisted them as necessary.

· Organized and implemented training for the new joiners.

Customer Service Executive - Reliance Infostreams Private Ltd.
· Served as point of contact at Inbound Customer Care Centre addressing to customers queries & complaints.

· Demonstrated excellent skills understanding customer requirements through phone conversation and providing them suitable solutions as per their needs.



	


	IT
	Skills
	


	· Well versed in SAP, Oracle Financials and Tally accounting software
· Adept in MS Office Suite, Internet and E-mail applications


	Personal
	Details
	

	

	Nationality
	:
	Indian

	Date of Birth
	:
	1st July 1982

	Marital Status
	:
	Married

	Visa Status
	:
	Company Visa

	Driving License
	:
	UAE Light Vehicle

	Languages
	:
	English, Hindi, & Marathi


	Work
	Reference
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