2-1．Utilities
１　Gas・Water
（1）To start (or discontinue) your gas or water service, call the Joetsu Utilities Bureau at least two days before you want service to begin (or end).

○Please be prepared with the following information:

Address・Name・Telephone number・Date and time to start (finish) service

（2）Gas Types and Appliances

①　City Gas：Use gas appliances compatible with “City Gas 13A”

②　Liquid Propane：Propane gas comes in tanks stored outside. 

Use gas appliances compatible with “Propane (LP) gas”

Warning！It is extremely dangerous to use gas appliances not

compatible with the type of gas supplied.

（3）Using gas safely

You can obtain a guide for the safe use of gas at the Utilities Bureau at the City Office.  The illustrated pamphlet is written in six languages and explains the proper use of gas appliances and what to do if trouble arises.

Languages: English, Chinese, Korean, Spanish, Portuguese, Persian

（4）Water Quality

Water supplied by the City is safe to drink as is.



２　Electricity
If possible, contact Tohoku Electric beforehand to have your power turned on. Turn on the breaker switches in the entrance hall and you should be able to use the electricity (for a single house call Tohoku Denryoku first). Confirm that the indicator light is flashing, and fill in the postcard on the doorknob or in the mailbox and send it to the address below. Required information includes name, date to start electricity, telephone number, proof of financial means, etc.


３ Telephone
For more information call NTT　
☎：116（can be dialed from a payphone）

〔required identification〕・Foreign Resident Card

　

（2）Mobile or Cellular Phones

Apply at mobile phone stores or electronic goods shops
〔required identification〕

・Foreign Resident Card　・Bank Account Information
・Personal Seal used when account was opened
2-2.Garbage Disposal
Please use city-designated garbage bags and stickers when disposing of garbage. These are available at supermarkets and other stores.
Follow the rules carefully when putting out your garbage.

Separating and Disposing of your Garbage
（1）When you put out the garbage
Every neighborhood has designated garbage stations and collection days. There is a separation and collection calendar available for your area.  Garbage is separated into the following categories:
・food scraps (nama gomi)

・Burnable trash

・Non-burnable trash

· Recyclable trash 
（2）Detailed instructions for garbage disposal

A poster explaining the rules of garbage separation and disposal

and a garbage collection calendar are available from The Lifestyle and Environment Division at the City Office or at the International Affairs Center on 2nd floor of Shimin Plaza. The poster and calendar are available in English, Chinese, Korean, Spanish, Portuguese and Tagalog. 



2-3. Insurance
The Japanese public insurance system is made up of two parts: medical insurance and pension (social security). The following chart explains types of insurance available for salaried workers, self-employed workers, unemployed workers and families.

	    Medical
	Insurance 

for
	Pension
	Application Procedure

	Social Insurance
‘ShakaiHoken’
	Salaried workers

and their families
	Social Security

‘Kosei Nenkin’
	apply at place of

employment

	National Health    Insurance
	All others
	National Pension Plan
	apply in person at   City Insurance Dept.

	Medical care for the elderly
	People aged 75 and older
	
	None


１　National Health Insurance
When you contribute to the National Health Insurance plan, your medical bills are reduced to 30% of the full fee. To receive benefits, you must enroll in the National Insurance plan. An insurance tax is also charged to create a fund for those enrolled in the plan. Tax is determined by the number of people in the household and family income. (For those 40 years or older, nursing care insurance charges are additional）

（1）Those who must enroll in the plan
Individuals who have legally been in Japan for over three months. People who have insurance through their place of employment are excluded.

（2）How to enroll
Visit the Insurance Department at the City or District Offices. Upon enrolling, you will receive your insurance card.  When you move or return home, please return the card to the City Office.〔Please bring〕Foreign Registration Card and personal seal (if you have one)

2. Medical care for the elderly

Individuals are in principle expected to pay 10% of medical examination fees. No application procedures are necessary. Insurance premiums are to be paid individually. These premiums are based on an individual’s salary and household and are subtracted from the national pension.

(1) People who must apply- foreigners who have lived in Japan for over three months and are over 75 years of age.

(2) Application procedures - none. The applicable documents will be sent to the individuals concerned. 
If you move or return to your home country, please return your health card to city office. (required documents – foreign resident card, personal seal (if you have one). 
３　National Pension Plan
（1）Those who must enroll in the plan
Registered citizens between the ages of 20 and 60 must enroll. 

Those covered by‘Kosei Nenkin’social security cannot apply.

（2）How to enroll
Visit the Pension Department at the City or District Offices. A few days after enrolling, you will receive your pension passbook from the Social Security Office.
（3）Pension fees
Fees are paid every month. Some exceptions apply.

（4）Lump-sum withdrawals

If you have paid into the pension plan for at least six months, you may be eligible to receive some of your pension money when you return to your home country. Please apply at the Joetsu Social Insurance Office listed below before you return home.

2－4.Residence Procedures

１　Citizen Registration

Foreign residents who have been in Japan for more than 90 days must register their address at city hall. Those who change their address must also notify city hall. It is not necessary to notify the immigration office. 
· The “certification of information record on foreign resident registration” has been changed to a “certificate of residence”.

· Applications must be done in person. If someone else is registering on your behalf, they must have a permission form with your signature on it. 

· Your Foreign Resident Card must be carried with you at all times.
Those new to Joetsu City

Within 14 days of deciding your residence please take your Foreign Resident Card to city hall and notify them. If proof that your Foreign Resident Card will be issued to you at a later date is written in your passport, please take your passport to city hall and complete all necessary registration procedures. 

Changing residence within Joetsu City

When moving, take your Foreign Resident Card to city hall within 14 days of getting your new address and notify them of the change.
Moving outside Joetsu City
If leaving Joetsu, please take your Foreign Resident Card along with a “notification of moving” form to city hall and you will receive a “proof of moving” document. Later, take both this form and your Foreign Resident Card to the local government office of your new city, town or village and submit a “notification of moving in” form. 

	Inquires

○Joetsu City Citizen Department  　☎：025-526-5111

Please also consult the directory of District Offices in this guide.


【Useful Tip】

In Japan a ‘Hanko’ or personal seal is required to make most contracts. You may find it useful to have one made to open bank accounts, etc.

2 Immigration Procedures

   If your purpose for staying in Japan changes, or if you intend to stay longer than the period listed on your visa you must register at the Immigration Services Office. For further inquiries, refer to the chart below or contact JOIN at 025-527-3615. 
☆☆☆Visa Application Procedures☆☆☆

	
	Explanation
	Required Documents when applying
	Required when permission granted

	①Extend Period of Stay
	When you want to remain in Japan longer than the time specified on your visa


	・Passport

· Foreign Resident Card
· Other Required Documents
	・4000 yen revenue stamp, available at any post office 

	②Change Status of Residence
	When  your activities in Japan change from those permitted on the original visa
	· Passport
· Foreign Resident  Card
· Other Required Documents
	・4000 yen revenue stamp, available at any post office 

	③Residence status granted due to birth in Japan
	A baby born to foreign nationals and who will reside in Japan for more than 60 days must be registered by a parent within 30 days of birth.
	Contact JOIN
	No fee


For 1 and 2 above, the immigration office will contact your local

city office. You need not contact them yourself. 

Resident card period of stay

	Permanent 

Residents


	Over 16 years of age


	7 years from date of issue



	
	Under 16


	Until the individual’s 16th birthday

	Non-

permanent

residents

	Over 16 years of age
	Until period of stay expires

	
	Under 16


	Until period of stay expires or until 16th birthday, whichever comes first.


Re-entry permits


Individuals who possess a Foreign Resident Card and would like to travel abroad or temporarily leave Japan do not require a re-entry permit provided they return to Japan within 1 year from date of departure. 

	Immigration Bureau Inquiries

Languages available：Japanese、English

Open Hours：Monday～Friday (except holidays)

9：00～12：00、13：00～16：00

○Tokyo Immigration Bureau, Niigata Branch Office

Niigata City, Higashi-ku, Matsuhama-cho 3710  (Inside Niigata Airport Terminal)

(30 minutes by bus from JR Niigata Station to the final stop at the airport) 

☎：025-275-4735

Tokyo Immigration Bureau, Nagano Branch Office 
Nagano City, Asahi-machi 1108  (Nagano Agency Bldg. No. 1, 3 Fl)

(take ‘gururin-go’ bus from JR Nagano station to ‘go-do cho-sha mae’)

☎：026-232-3317


Multiple Language Support

○Foreign Resident Information Center

☎（Tokyo）：03-5796-7112

2-5. Financial Services

1　Financial Services Opening Hours
Banks　・
Savings and Loan　・Agriculture Cooperative:
Monday～Friday　　9:00～15:00
　

２　Opening an Account: 　Savings・Deposit

You can open an account at a bank, savings and loan, or at the post office.  Apply directly at the front counter.

〔Things to bring〕　・your personal seal・Foreign Resident Card　

３　Automatic Debit Transfer

You can have your gas, water and electricity bills paid automatically, as well as your phone and credit card charges. Each bank should have a window to set up this kind of service

４ Foreign Currency Exchange

You can exchange money at Takada Post Office, Naoetsu Post Office, or at many banks in the city.  You can receive US dollars immediately, but other currencies will take about 3 days. You can check the rates of exchange and the service charges by phone or in person.

５ International Remittances

You should be able to make money transfers at most post offices and 

banks.  Inquire at the counter for information regarding participating countries and service charges.

６ ATMs, CDs, Cash Machines

ATMs (Automatic Teller Machines) and CDs (Cash Dispensers) are installed in post offices, banks, shopping centers, convenience stores, hospitals, etc. The operating hours differ for each machine.
2-6.Postal and Telephone Services

Sending letters, money, packages.

１　Post Office

（1）The Post Office Mark

「〒」This mark is the symbol of the Japanese Post Office.  You can buy stamps and postage paid postcards at shops showing this mark.

（2）International Mail

①Airmail: letters, postcards and small packages can be sent faster than seamail

②Seamail: The most inexpensive, but takes 4-6 weeks

③Economy small package airmail（SAL）:Cheaper than airmail, yet faster than seamail

④Express International Mail（EMS）Good for when you need to send some documents or packages express.（restrictions to some countries）
（3）Domestic Mail

①Standard-sized letters to 25 grams can be sent for 80 yen.

Standard postcards cost 50 yen, postage included.

②Small parcels up to 30 kg. can be sent in a ‘Yuu-Pack’

There are also several home delivery services that deliver packages

③Special delivery services (for an extra fee)

・express mail: will have your package delivered top priority

・registered mail: you can get compensated if an important letter or package is lost.  Cash can be sent in a special envelope and insured.  The entire delivery process is recorded.  You can get this service at a post office window.
（4）Mail forwarding (within Japan only)
The post office will forward mail to your new address free of charge for up to one year. (Please bring identification when you apply)


　

International Phone Calls

（1）From a Land Line

You can dial directly without registering beforehand.

【How to dial】

phone company prefix＋010＋country code＋domestic phone number

(If the first number of the domestic number is (0), omit it when dialing)

（2）From a Cellular or Mobile Phone

If you want to make international calls from your mobile phone, you have to apply beforehand.  Ask at the counter when you sign your contract.
2-7.Childcare
If you are registered as a citizen of Joetsu, you can receive the following childbirth and childcare services:

１　Before the birth of your child

If you become pregnant, please notify the child welfare division at the City Office or the north or south branch offices, or any one of the District Offices.  You will receive a mother and child health handbook (boshi techo).  For those who wish, a midwife can visit your home and give advice.
〔things to bring〕・notice of pregnancy（issued by the hospital）
２　Upon the birth of your child

（1）Birth Certificate

Please bring the birth certificate to register at the City Office or the north or south branch offices, or any one of the District Offices within 14 days of the birth.
〔things to bring〕・「Birth Certificate」（issued by the hospital）・Mother and Child Health Handbook (boshi techo)・Personal Seal

　

（2）Medical subsidies

Medical care and hospital visits are subsidized from the day of birth or the day the child begins living in Joetsu to the end of junior high school.

〔things to bring〕・Mother and Child Health Handbook (boshi techo)・Health Insurance Card・Personal Seal
（3）Medical examinations for infants

〈at 6 months and 9 months〉
You should make an appointment at the hospital designated for your area.  A ticket allowing your baby to be examined for free will be sent by
the city.

〈at 3 months, 1 year 6 months, 2 years and 3 years〉

Your child can be examined at a public health center
（Childcare Center　☎：025-522-4609）

Please check the City Bulletin (Koho Joetsu) or any of the District Offices for time and places of the examinations.

（4）Immunizations (yobo sesshu)

BCG, Polio, Tetanus, Whooping Cough, Diphtheria, Measles and Rubella (German Measles) immunizations can be received at a certain time. Please check the City Bulletin (Koho Joetsu) or any of the District Offices for time and places of the immunizations. 
〔things to bring〕・Mother and Child Health Handbook・Immunization Records・
Childcare Facilities
There are several kinds of childcare facilities in the city, including day-care centers, the children’s center, Family Help childcare center, Family Support Center, and illness recovery nurseries.

○Day-care centers

Day-care centers are only for children of parents who work or who otherwise cannot give fulltime care to their children. They provide care for children during daylight hours.  Apply at the individual day-care center or contact the number listed below. Fees apply.

○Children’s Center(8:30 ～18:00)
Parents and children can play together in the wide play area, and parents can exchange ideas and share experiences. Various information on childcare is also provided.

Tsuchihashi 1914-3, Joetsu Citizens Plaza 2nd Floor ☎：025-527-3617
○Family Help Childcare Center

Provides temporary and emergency childcare for parents who cannot care for their children due to work, illness, or other unforeseen event. Fees apply.

Tsuchihashi 1751-13
☎：025-522-5119

○Family Support Center

Members give and receive childcare help to each other as needed.  Located in the Family Help Childcare Center. Fees apply.

Tsuchihashi 1751-13
☎：025-521-4010

○Sick Children’s Nursery

Childcare offered for sick children. Ages kindergarten through third year of elementary school. Fees apply. 

Place: Wataboshi Sick Children’s Nursery – Sakae-cho 2-2-25

Tel: 025-544-7779

○Illness Recovery Nurseries
Childcare offered for children just after an illness or recovering from illness. Service is for infants and children up to elementary grade 3. Fees apply.

「Wakakusa Nursery」 – Tomioka 646-1 Tel.025-523-2941

「Gangidori Nursery」- Nishishiro cho 3-10-40 Tel.025-523-1379

○Satellite Childcare Mama

If, due to work, you cannot look after your child, you may leave your child with a satellite mama. These are people who are qualified, childcare professionals. They will look after your child at their house. Overnight stays are possible as well. Available only for parents of pre-elementary school children. Fees apply. 


Inquiries

Joetsu City Office Childcare Division
☎：025-526-5111

Please also check the District Office listing in this Guide 

2-8.　Driving a Motor Vehicle　　
（International Driver’s Permit）

You can apply for an international driving license in your home country and use it in Japan.  It is valid for one year from the date of issuance, or from the date of entry into Japan, whichever is shorter.  Those from countries not covered by the road transportation treaty (Geneva Convention) cannot use an international permit.  Please note that you may not extend the length of your permit from outside your home country.

（Applying for a Japanese Driving License）

To apply for a Japanese Driving License, you must pass a written and a practical (driving) test. The type of tests you must pass and documents required depend on your home country and whether you have a driver’s license in your home country. Please inquire ahead of time to prepare for the test.  Non-Japanese speakers should contact the office or bring their own translator.
（If you have a Foreign Driver’s License ）

If you have a Foreign Driver’s License you can take an exam at Niigata Driving License Center to get a Japanese Driver’s License.

The examination can be taken in your native language. 
Some nationalities are exempt from taking a written examination. For further information contact the license center. 

	Niigata Driving License Center, Testing Division Inquiries

Languages Available：Japanese only

Open Hours：Monday～Friday（except holidays）
Higashi-kou 7-1-1, Seiro-machi, Kitakanbara-gun, Niigata Prefecture

(Bus departs from Bandai City to the driving license center, approx. 40 minutes)

☎：025-256-1212

http://www/police.pref.niigata.jp/menkyo/senta.html


Inquiries


○National Health Insurance・National Pension Plan


Joetsu Insurance and Pension Division ☎：025-526-5111





○Social Insurance・Social Security


Joetsu Social Insurance Office


Nishishiro-cho 3-11-19	☎：025-524-4112





Inquiries


○Takada Post Office: Otemachi 3-21 ☎：025-523-2200


○Naoetsu Post Office: Chuo 2-8-14　 ☎：025-543-3204


○English Post Information (Nagano) ☎:0570-046-111


























Inquiries


○Tohoku Denryoku 　☎：0120-175-266


（If no power, call toll free：0120-175-366）























　Inquires


○City Gas・Water：Gas and Water Bureau ☎：025-522-5512


○Liquid Propane：LP Gas suppliers, stores
































Inquiries


Joetsu City Office Child Welfare Division　☎：025-526-5111





Inquiries in English


○ＮＴＴ Information（English）


☎： 0120-364-463





Inquiries


○Joetsu City Lifestyle and Environment Division


　　　　　　　　　　☎：025-526-5111


International Affairs Center (Citizens Plaza 2nd Fl)


☎：025-527-3615


http://www.city.joetsu.niigata.jp/contents/environment/index.html














After obtaining resident status, please complete necessary procedures for citizen registration at your local government office.
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