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Benefit checks issued by the Department are redeemed for cash.  Benefits deposited into a financial institution are redeemed through the use of electronically coded cards.  The recipient has primary control over the use of these funds. In some situations where benefits are issued as restricted payments, the control that a recipient has over the use of benefits is limited by the degree to which the individual has access to the funds.




A.
Redeeming Benefit Checks for Cash




1.
Benefit checks like any other personal check may be redeemed for cash money through a bank, credit union, commercial business, or other financial institution or agent.





2.
The recipient may endorse the check to another individual who completes the cash transaction for the recipient.





3.
Benefit checks paid to a vendor, conservator, parent, guardian or protective payee on behalf of the assistance unit are redeemed by such individuals in the same manner as any other cash payment.





4.
Benefit checks may be redeemed outside of the State of Connecticut.





5.
Benefit checks must be redeemed prior to the expiration date indicated on the check.




B.
Accessing Benefits Deposited in a Financial Institution






Cash benefits directly deposited into a personal account in a financial institution or in an EBT account may be accessed at:





1.
any Automatic Teller Machine (ATM) that accepts network customers or the Department issued debit card; or





2.
any Point of Sale (POS) device, located in retail or merchant establishments, that accepts the Department issued debit card or provides cash to network customers; or





3.
any Point of Banking Terminal (POB) that accepts network customers or the Department issued debit card; or





4.
any bank or branch bank where a client's benefits are directly deposited under EFT; or
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B.
Accessing Benefits Deposited in a Financial Institution (continued)





5.
any public housing authority that allows the payments of bills or monthly rent through the use of POS terminals; or





6.
any merchant or retail establishments that allow the payment of bills through the use of POS terminals.




C.
Expiration Date




1.
Cash payments issued in check form expire three calendar months to the day following the date of the check.





2.
Benefits checks cannot be transacted after the expiration date.





3.
Benefits directly deposited into a personal account in a financial institution can be accessed at any time as long as the account in the financial institution has not been closed.





4.
Benefits deposited into an EBT credit account in a financial institution can be accessed any time as long as the account has not defaulted to an inactive account.



D.
Expunged Benefits




Benefits will be expunged 12 months after deposit if no withdrawals have been made during that period.




E.
Limitations on the Use of Cash Benefits 





1.
Unrestricted Payments





There are no restrictions on the use of cash benefits if payment is made in an unrestricted manner.  The recipient is allowed control over the management of the cash funds.  
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2.
Protective Payments





a.
The protective payee has a responsibility to the assistance unit and to the Department. The individual assumes the obligation to see that the assistance cash payment is spent for the benefit of the assistance unit, and to work cooperatively with the Department for this purpose.






b.
Payments made to a protective payee on behalf of an assistance unit must be used to meet the financial obligations of the assistance unit.

