Revision of Master of BUSINESS INFORMATION TECHNOLOGY [mBI (TECH)] Course
tHE BOARD PROPOSES TO REVISE THE MBI TECH COURSE  WITH RESPECT TO TITLE AND CHOICE BASED  CREDIT SYSTEM (CBCS). 

1. change of title: 

existing title: BUSINESS INFORMATION TECHNOLOGY (mBI TECH) Course

Proposed title: master of BUSINESS ADMINISTRATION (tEchnology)   [ MBA (Tech.)  ]
Justification: UGC, in its latest notification of recognized degrees, has listed master of BUSINESS ADMINISTRATION (TeCH)   as  a masters programme. Further, our MBI Tech  graduates are expressing problems of identity of the course as many in the corporate  sector are not familiar with the degree in this nomenclature. Accordingly, the Department proposes to redesign the MASTER OF BUSINESS INFORMATION TECHNOLOGY (mBI TECH) Course
 as master of BUSINESS ADMINISTRATION (Tech) programme and reengineer the whole structure under CHOICE BASED CREDIT SYSTEM as   outlined below.   
REGUALTIONS GOVERNING M.B.A.(TECHNOLOGY)

 UNDER SEMESTER WISE CHOICE BASED CREDIT SYSTEM
1. Preamble:  The University of Mysore (UOM), recognized as an Institution of Excellence by the Government of India (2008) and nominated as a Model University by the Government of Karnataka (2009), has been in the forefront in promoting the cause of higher education since 1916. Commensurate with the times and taking into account the challenges the age of globalization and knowledge-societies pose, UOM is aware of the urgent need to move towards semesterized Choice-Based Credit System (CBCS) and Continuous Assessment and Grading Pattern (CAGP). Agencies like UGC and NAAC have been advocating CBCS and CAGP. A number of universities and institutes of higher learning in the country  have already adopted CBCS and CAGP.  Though UOM has accepted and implemented semester system for more than nine years now, and has encouraged Choice Based Syllabus (CBS) in all departments, and a few select departments are already following Credit System, it is yet to put into practice the new system comprehensively and realize fully the objectives of CBCS and CAGP. 
M.B.A.(Tech.) is basically a professional course and as such should be designed as a CBCS programme to enhance its professional status.
2. Title: These Regulations shall be called “Regulations Governing Master’s Degree in Business Administration (Technology) under the Choice Based Credit System in the Faculty of Commerce, University of Mysore, Mysore.
3. Commencement: These Regulations shall come into force with effect from the academic year 2011-12.
4. Definitions:    In these Regulations, unless otherwise provided:
4.1 “Academic Council” means Academic Council of the University constituted
            according the Karnataka State Universities Act, 2000”.
4.2 “Degree” means M.B.A.(Tech.)  Degree.
4.3  “M.B.A.(Technology)” is a Master’s degree programme in Business Administration specialized in Technology.
4.4 “Board of Examiners” means Board of Examiners in Commerce (P.G.), University of    Mysore, Mysore.

4.5 “Board of Studies” means Board of Studies in Commerce (P.G.), University of Mysore, Mysore.
4.6 “Core Paper” is a paper which should compulsorily be studied by a student as a core-requirement to complete the requirements of  M.B.A. (Tech.)) degree.

4.7 “Hard Core Paper” is a  Core Paper, which should compulsorily be studied by a student without choice.

4.8 “ Soft Core Paper” is a Core Paper with  a choice or  an option for the student   to choose a paper from a pool of papers from the main discipline of study or from a sister/related discipline which supports the main discipline.  
4.9 “Discipline Centric Elective Paper” is a  Hard Core Paper, which can be chosen from  the   main discipline of study which focuses on specialized area from among electives offered.
4.10  “Open Elective” is a Soft Core Paper, which is chosen generally from an unrelated discipline, with an intention to seek exposure. It is offered by the Department for the students of other Departments.
4.11 “Project Work” is a paper where a student carries out the application of knowledge in solving/studying/analyzing/exploring a practical business issues/problems.
4.12 “Credit” means the unit of measurement of the course work. One Credit means One Hour of Teaching Work or Two Hours of Tutorial/Practice/Practical work per paper per week.
4.13 “LTP Model”  is phrased as L-T-P structure that focuses on learner-centric- teaching. ‘L’ stands for Lecture classes  through  direct contact sessions. ‘T’ stands for Tutorial sessions for reinforced learning through participatory discussion/self study/desk work and such other novel methods that make a student absorb and assimilate more effectively the contents delivered in the lecture classes. ‘P’ stands for Practice/Practical sessions for laboratory/field studies that equip students to acquire the much required skill component.  
4.14 “Grade” is an index to indicate the performance of a student in the subject. The Grade is based on marks scored by a student  in both continuous assessment and semester-end examination.
4.15 “Semester Grade Point Average (SGPA)” is the measure of performance of a student in a semester. SGPA is equal to Sum of all Grade Points in the Semester divided by  Sum of Credits successfully completed in the Semester.
4.16 “Cumulative Grade Point Average (CGPA)” refers to the Sum of all Grade Points divided by Sum of Credits up to the end of the course.
4.17 “Student” means the student admitted to M.B.A. (Tech.) Degree Programme.
4.18 “University” means University of Mysore.

5. Name of the Course: This  Master’s Degree Programme in  Business Administration specialized in Technology is spread over four semesters of two year duration, and  qualifies a candidate for M.B.A.(Tech.).
6. Title of the Degree:  A candidate who  successfully completes 72 credits  will be awarded a Master’s degree  entitled  M.B.A. (Tech.). 

7. Duration of the Course:  The  duration of the course shall consists  of four semesters  of two years duration. The maximum duration allowed for the successful completion of M.B.A. (Tech.) programme is 8 semesters as per double the duration norm.
8. Intake: The intake of the course  shall be as fixed by the University. 
9. Eligibility for Admission:  A candidate who has successfully completed Bachelor’s Degree in Commerce or  Management or Science of  6 Semesters of  3  year duration of this University or  of any other University  as equivalent  thereto by this University, shall be eligible for admission to M.B.A.(Tech.), provided the candidate also satisfies the conditions like the minimum percentage of marks or CGPA and other  eligibility conditions as prescribed by the University from time to time. Admission shall  be as per the Government of Karnataka  Reservation Policy and directions issued in this  regard from time to time.
10. Mode of Selection:   The mode of selection of the candidates for the M.B.A. (Tech.) degree course shall be based on admission rules prescribed by the University from time to time.
11.  Medium of Instruction: The medium of instruction shall be English. However, if a candidate  desires to write the  assignments and examination in Kannada, he/she may be permitted.
12. Course Structure: 
12.1 A candidate has to complete a total of 72 credits covering hard core, soft core, 

discipline-centric elective and  open elective papers  as detailed in Table 1.

Table 1 Semester-wise Course Structure of M.B.A. (Tecnology) Degree 

Table 1 Semester-wise Course Structure of M.B.A. (Technology) Degree 

	Semester


	HC
	SC
	DCE
	0E
	PW
	Total

	
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value

	I
	2
	6
	4
	12
	-
	-
	-
	-
	-
	-
	6
	18

	II
	2
	6
	4
	12
	-
	-
	-
	-
	-
	-
	6
	18

	III
	2
	6
	2
	6
	1
	3
	1
	3
	-
	-
	6
	18

	IV
	1
	3
	2
	6
	1
	3
	-
	-
	1
	6
	5
	18

	TOTAL
	7
	21
	12
	36
	2
	6
	1
	3
	1
	6
	23
	72


12.2 The Department Council shall notify the hard-core, soft-core, discipline centric elective, open-elective papers and project work to be offered in the beginning of each semester as per Table 1 and Appendix 1.

12.3 A student has a provision to go with a slow pace of 12 credits per semester or
 he/she  can go with a normal pace of 18 credits per semester as shown in appendix.    However, he/she can go with  an accelerated pace of 24 credits per  semester as  detailed in appendix. He/she shall earn 36 credits for successful  completion of  M.B.A. (Tech) course. 
12.4 A candidate who decides to avail add-on proficiency can register for a  maximum of 28 credits per semester including 18 credits of regular papers of  Master’s degree.  Such a candidate has to pay additional fee for add-on-credits.
12.5 A candidate may avail a maximum of two blank semesters in one stretch. However, he/she has to pay a nominal fee for maintaining a semester blank.
12.6  The tuition fee and examination fee of a semester will be in accordance with the 
number of credits registered in that semester.
12.7 If  a student takes more than four semesters to complete the requirement of 72 credits, then he/she has to pay a nominal extra fee for the credits registered during the spilled over semester(s) as per the University rules.
12.8  The Department shall offer two  Open Elective Papers for students of other Departments in the second  semester  and in the fourth  semester .
12.9   The students of M.B.A. (Tech)  of this Department shall choose One Open Elective Paper from among those Open Elective Papers Offered by the other Departments in the second and fourth semester.
12.10  Only such candidates who register for a minimum of 18 credits per semester (except in the last semester) excluding the credits of add-on-facility, will be called full time candidates, and only such candidates are eligible to apply for fellowships, scholarships, free ships etc.
13.  Credit Pattern and Scheme of Instruction:  The instruction pattern is based on L.T.P. (stands for Contact Lectures, Tutorials  for reinforced learning and         Practice/Practical for skill development) model which means that teaching /learning process involves
L hours/week of contact session for classroom lectures, which amounts to a credit value of one per every hour.

T/2 sessions of  2 hours/week for self study/tutorial towards gaining in depth knowledge/reinforcement exercise, which amounts to a  credit value one per session.

P/2 session of 2 hours/week for practice/field work towards subject’s practical aspects/skill aspects which amounts to a  credit value one per session.

The credit value for a  paper with the credit pattern of 2:2:2 is 2+1+1=4 credits and a  paper with the credit pattern of 3:1:1 is 3+1+1=5 credits  and  a major project work with the credit pattern of 0:2:10 is 0+1+5=6 credits. 

A semester period generally will be spread over 18 weeks of instruction and 2 weeks for completing the formalities of semester-end examination.
14. Attendance:  The candidate has to put in a minimum of 75% of the attendance in  every paper including the project work. If the attendance in any subject/project is less than 75%, the candidate is deemed to have dropped that subject/project and the credits earned in that subject/project becomes zero or in other words it becomes equivalent to the withdrawal of registration in that subject/project.
15. Minor Project Work: A candidate shall register for the  Minor  Project  Work along with other subjects in the second semester after he/she earned at least 18 credits successfully. This is a compulsory part of the course work with the credit pattern of 0:2:4  with a credit value of 0+1+2=3. This work should be carried out over an entire semester period along with other course work if any.  The T component of this is  for discussion with the supervisor by the candidate. This component shall be of 1 hour duration for a group of 6 candidates per week per supervisor.
16. Major Project Work: A candidate shall register for the Major Project  Work along with other subjects in the fourth semester after he/she earned at least 54 credits successfully in the first, second and third semesters. This is a compulsory part of the course work with the credit pattern of 0:2:10  with a credit value of 0+1+5=6. This work should be carried out over an entire semester period along with other course work if any.  The T component of this is  for discussion with the supervisor by the candidate. This component shall be of 1 hour duration for a group of 6 candidates per week per supervisor.
17. Scheme of Examination:  
16.1 The scheme of examination shall consist of continuous assessment  and semester end examination. Every candidate is assessed for a  maximum of 50 marks in continuous assessment mode and for a maximum of 50 marks in semester-end examination  in a subject other than project work. He/she has to obtain a minimum of 40% in continuous assessment to become eligible for attending semester-end examination. He/she has to obtain a minimum of 40% in semester-end examination. Together, he/she has to get a minimum of 50% in aggregate to successfully complete the subject.
16.2 The duration for semester-end theory examination will be for 2 hours per paper for papers with and without practical.
16.3 A student’s performance from both components shall be assessed for a maximum of 100 marks (50% + 50%).
16.4 The Registrar (Evaluation) shall allot the Register Number to the candidate in the beginning of the first semester-end examination. The same register number shall be used for subsequent examinations.
16.5 There shall be a Board of Examiners (BOE) to prepare, scrutinize and approve two sets of  question papers for  odd and even semester-end examination. The BOE  shall also conduct viva-voce for Component-II of the Project Work.  The BOE shall be constituted as per the university regulations.
16.6 Single valuation scheme shall be followed for evaluation of semester-end theory examination answer scripts.  At least 50% of the answer scripts of the semester-end examination shall be valued by external examiners.
16.7 The photo copies of the evaluated answer books of semester-end examination may be  provided to the candidates at the time of announcement of final grades after collecting prescribed fee and following the procedure prescribed by the university.
16.8 Under the following circumstances a student is said to have DROPPED a paper:
1. If  total attendance  put in by the student is less than 75%.
2. If a student decides to discontinue to study the paper.
3. If  marks secured  in the continuous assessment is less than 20 marks.

4. If aggregate marks secured in both continuous  assessment and semester-end examination   is less than 50%.

5. If a candidate withdraws the paper within a week after the final grades are notified, to improve the performance.
16.9 The details of any dropped paper shall not appear in the Grade Card. The student has to re-register the DROPPED paper when it is offered by paying prescribed fee.
16.10 A student shall opt for improvement in semester-end examination of  any paper/s within two immediate successive examinations. In case, the marks scored in the previous examination is higher than the current examination, the same shall be retained.
16.11 The tentative/provisional grade card shall be issued at the end of every semester indicating the papers completed successfully.  Upon successful completion of the M.B.A.(Tech.)  degree program a formal consolidated grade card will be issued by the Registrar (Evaluation) of the University. 
18. Continuous Assessment Pattern:
17.1 Every candidate is assessed for a  maximum of 50 marks in continuous assessment mode in a subject other than project work. 

17.2 A teacher who offers a paper shall be responsible in assessing the student in that paper  based on continuous assessment.

17.3 A semester is divided into two discrete components for evaluation of the student  under continuous assessment as summarized in Table 2.

Table 2 Components of Continuous Assessment 
	Component/

Type of Assessment
	Units covered 

in a paper
	Weight age
	Marks
	Period of assessment 

	I
Continuous

Assessment
	1,2
	25%
	25
	First half of the semester.  

To be consolidated by 8th week

	II
Continuous

Assessment
	3,4
	25%
	25
	Second half of the semester.  

To be consolidated by 16th  week


17.4 The  Components I and II  for paper without practical are evaluated under continuous assessment  pattern which is based on the following and as shown in Table 3:      a) One Test                                                               15 Marks

                      b) One Case-Study Analysis                                    10 Marks

                      c) One Case-Study Design                                       15 Marks
                      d) One Seminar 



        10 Marks

Table 3 Distribution of Marks for components of Continuous Assessment

	Component
	Units

Covered
	Test


	Seminar
	Case-Study Analysis
	Case-Study Design
	Total 
	Period of Assessment

	I
	1, 2
	15
	-
	10
	-
	25
	First half of the semester

	II
	3,4
	-
	10
	-
	15
	25
	Second half of the semester

	
	
	15
	10
	10
	15
	50
	


17.5 The  Components I and II  for paper with practical are evaluated under continuous assessment  pattern which is based on the following and as shown in Table 
4:     a) One Test                                                               15 Marks

                      b) One Seminar 



           10 Marks

                      d) One Practical Test



           25 Marks

Table 4 Distribution of Marks for components of Continuous Assessment

	Component
	Units

Covered
	Test


	Seminar
	Practical Test
	Total 
	Period of Assessment

	I
	1, 2
	15
	10
	-
	25
	First half of the semester

	II
	3,4
	-
	-
	25
	25
	Second half of the semester

	
	
	15
	10
	25
	50
	


17.6  During the first half of the semester (end of the 8th week) evaluation of continuous assessment for 50% shall be completed and other 50% of continuous assessment shall be completed during the second half of the semester (end of 16th week). Immediately after completion of evaluations, marks shall be announced.


17.7 The evaluated test/case-study design/case-study analysis/seminar papers of component I  and component II of continuous assessment shall be immediately returned to the candidates.  The teacher who teaches that paper has to maintain  a record of Continuous Assessment.

17.8 There shall be a committee headed by the Chairman of Board of Studies to rationalize the marks of Continuous Assessment for every semester.

19. Semester-end Examination:  
18.1 During 18th -20th week  of odd semester-end examination shall be conducted at the department/college level. 
18.2 During 18th -20th week  of even semester-end examination shall be conducted at the university level by the BOE. 
18.3 The semester-end examination shall be as detailed in Table 5  for  papers with practical and without practical.
Table 5 Components of Semester-end Examination

	Component/

Type of Assessment
	Units covered 

in a paper
	Weightage
	Marks
	Period of assessment 

	III
Semester end examination
	1,2,3, & 4
	50%
	50
	To be completed during 18th-20th week.  


18.4 The pattern of the question paper of the odd and even semester-end examination shall be as shown in Table 6.

Table 6 Pattern of the Semester- end Question Paper
	Section
	Details

	A 
	Answer any 4 questions out of 6 questions, each question carries 5 marks    (4 questions X 5 marks=20)

	B
	Answer any 2 questions out of 4 questions, each question carries 10 marks    (2 questions X 10 marks=20)

	C 
	Case Study Analysis – Compulsory which carries 10 marks


20. Evaluation of Minor and Major Project-work :  

The Project Work shall be submitted by the  student  before 18th week of the semester.  The evaluation of Minor/Major Project  Work shall be based on three components as shown in Table 7. Double valuation pattern shall be followed for the Component- III. 

Table 7: Pattern of the Evaluation of major project
	Components
	Details

	I
	Two seminars / discussions  based on project topic/ work carrying  30 marks:

A) First seminar before 1st half of the semester – 15 marks

B) Second seminar before 2nd  half of the semester – 15 marks

	II
	Viva-voce  for 20 marks 

	III
	Evaluation of the Project Work  Report for 50 marks


21. Award of Grades and Provision for Appeal:  The award of grades and provision for
         appeal shall be as per the university regulations.
APPENDIX I
Semester-wise Course Structure of M.B.A. (Tecnology) Degree 

	Semester


	HC
	SC
	DCE
	0E
	PW
	Total

	
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value
	Number

Of

Subjects
	Credit

Value

	I
	2
	6
	4
	12
	-
	-
	-
	-
	-
	-
	6
	18

	II
	2
	6
	4
	12
	-
	-
	-
	-
	-
	-
	6
	18

	III
	2
	6
	2
	6
	1
	3
	1
	3
	-
	-
	6
	18

	IV
	1
	3
	2
	6
	1
	3
	-
	-
	1
	6
	5
	18

	TOTAL
	7
	21
	12
	36
	2
	6
	1
	3
	1
	6
	23
	72


 List of subjects for MBA (Tech.)  with status, credit pattern and credit value

	Subject Code
	Subject Title
	Prerequisite
	Status
	Credit Pattern

  L:T:P
	Credit Value
	Workload per Paper per week for 60 Student’s Intake

	ODD SEMESTERS (I AND III SEMESTERS)

	MTHC01
	Indl. And  Business Mgt.
	
	HC
	2:1:1
	3
	5

	MTHC02
	Managerial Economics
	
	HC
	2:1:1
	3
	5

	MTHC03
	Computer Architecture and Programming
	
	HC
	2:1:1
	3
	5

	MTHC04
	Management Accounting
	
	HC
	2:1:1
	3
	5

	MTSC01
	Quantitative Techniques for Business Decisions
	
	SC
	2:1:1
	3
	5

	MTSC02
	Business Legislation
	
	SC
	2:1:1
	3
	5

	MTSC03
	Business Policy & Environment
	
	SC
	2:1:1
	3
	5

	MTSC04
	Organizational Behavior
	
	SC
	2:1:1
	3
	5

	MTSC05
	Foundations of  IT
	
	SC
	2:1:1
	3
	5

	MTSC06
	Financial Management
	
	SC
	2:1:1
	3
	5

	MTSC07
	Business Res. Methods 
	
	SC
	2:1:1
	3
	5

	MTDE01
	DCE-1 
	
	DCE
	2:1:1
	3
	5

	MT0E01
	Open Elective
	18 Credits
	OE
	2:1:1
	3
	5

	EVEN SEMESTERS (II AND IV SEMESTERS)

	MTHC05
	Software Management
	
	HC
	2:1:1
	3
	5

	MTHC06
	Data Warehousing and  Business Intelligence System
	
	HC
	2:1:1
	3
	5

	MTHC07
	Total Quality Management
	
	HC
	2:1:1
	3
	5

	MTSC08
	BPO &VEM
	
	SC
	2:1:1
	3
	5

	MTSC9
	Accounting Information System
	
	SC
	2:1:1
	3
	5

	MTSC10
	Advanced Programming Concepts
	
	SC
	2:1:1
	3
	5

	MTSC11
	Structured Systems Analysis and Design and DBMS
	
	SC
	2:1:1
	3
	5

	MTSC12
	ERP
	
	SC
	2:1:1
	3
	5

	MTSC13
	Internet Technology and E-commerce
	
	SC
	2:1:1
	3
	5

	MTSC14
	Disaster Management
	
	SC
	2:1:1
	3
	5

	MTDE02
	DCE-2
	
	DCE
	2:1:1
	3
	5

	MTPW01
	Project Work
	36 Credits
	PW
	0:2:10
	6
	10*


*Work load for Project Work  guidance is 1 hour per  batch of 6 students per week.

Note: MT=M.B.A. (Technology), HC=Hard-Core Subject, SC=Soft-Core Subject, OE=Open Elective; DCE=Discipline Centric Elective, PW=Project Work
Open Elective 1: Personal Financial Mangement

Elective Groups:    A. Banking Technology
                                  1. Banking Technology 
     2. Banking and E-security 

                      B. Global Info. Tech. Mgt.

                                  1. Global Information Management
                                  2. Knowledge Management:  Technologies and Practices
MBA (TECH) SYLLABUS
HARD CORE SUBJECTS
MTHC01: INDUSTRIAL AND BUSINESS MANAGEMENT

1. Course description: 

Industrial and business management is base course in management. This subject is focusing on concept, nature, process of management and the major functions like planning, organizing, motivating, leading and controlling 
2. Course objectives: 

Candidates will be able to understand basic management concepts and its important functions taking into account other relevant management issues.
3. Pedagogy: 

Students must work out assigned individual topics, present seminars and participate in case studies or group discussions.
4. Course contents:
Module 1: 
Introduction: Concept, nature, process and significance of management; Managerial levels, skills, functions and roles; Management Vs. Administration; Coordination as essence of management; Development of management thought: classical, neo-classical, behavioral, systems and contingency approaches.
Module 2: 
Planning: Nature, scope and objectives of planning; Types of plans; Planning process: Business forecasting; MBO; Concept, types, process and techniques of decision-making; Bounded Rationality.
Module 3: 
Organising: Concept, nature, process and significance; Principles of an organization: Span of Control; Departmentation; Types of an organization; Authority-Responsibility; Delegation and Decentralization; Formal and Informal Organization. Staffing: Concept, Nature and Importance of Staffing.
Module 4: 
Motivating and Leading: Nature and Importance of motivation; Types of motivation: Theories of motivation-Maslow, Herzberg, X, Y and Z; Leadership – meaning and importance; Traits of a leader; Leadership Styles – Likert’s Systems of Management, Tannenbaum & Schmidt Model and Managerial Grid. Controlling: Nature and Scope of control; Types of Control; Control process; Control techniques – traditional and modern; Effective Control System.

References:

1. Stoner, Freeman and Gilbert Jr.; Management, Prentice Hall of India, New Delhi, 2003.

2. Gupta, C.B.; Management Concepts and Practices, Sultan Chand and Sons, New Delhi, 2003.

3. Koontz. O Donnel and Weirich-“Management”,Tata McGraw Hill Publishing Company,New Delhi,2001.

4. R.K.Chopra-“Principles&Pracitices of Management”, Sun India Publication.

MTHC02: MANAGERIAL ECONOMICS

1. Course Objective: 

The objective of this course is to provide the student the knowledge related to markets and different forces operating in the markets. After studying this paper students should be able to analyse different market conditions and the decisions to be taken under such situations.
2. Pedagogy: 

Teaching method comprises of lecture sessions and tutorials. Lecture sessions focus on providing conceptual understanding and analytical setting for select aspects of the course content.  Each week, 2 hours of lecture sessions are first followed up by 2 hours of tutorial session.
3. Course Contents:

Module1: 
General-Nature and scope of Managerial Economics. Fundamental concepts. Demand analysis-demand concepts-determinants of demand for capitals goods and consumer goods-demand elasticities: concept, Measurement and uses-demand forecasting for new products.
Module 2: 
Production and cost analysis-Production function; Iso-cost,  Iso-quant curves, Returns to scale, Managerial uses of production function , multiple products, opportunities and polices, cost-output  relationship, cost for decision making.

Module 3: 
Market structure analysis-Kinds of competitive situations- Market structure competitive situations-Market structure competitive Behaviour and Market, performance

Module 4: 
Pricing analysis, pricing policies-product pricing-marginal const pricing/vs. cost plus pricing, price differentials, price discrimination, price leadership Price controls. Profit  analysis-Nature of Profit-Profits Measurement-Policies on profit maximisation.
References:

1. Managerial Economics- Joel Dean

2. Managerial Economics –R.L. Varshney and K.L. Maheshwari

3. Managerial Economics—Spencer and Siegelman

5. Managerial Economics – Heynes, Paul and Gupta

6. Managerial Economics – Hague, D.C.

7. Problems in Business Economics – Malcolm P. McNair and Richard S. Meriam.

MTHC03: COMPUTER ARCHITECTURE AND PROGRAMMING

1. Course Objectives

A modern computer is a multi-layered, hierarchically organized system that includes both hardware and software. The purpose of the course is to introduce you to the various layers in an organized way, and to illustrate the various considerations that are involved in their both their internal design and their interaction with the overall system as a whole. In order to do this, we will be taking an approach that includes both broad concepts as well as many specific details and also A programming language is introduced to develop programming skills.

2. Pedagogy

 
Lectures, presentation (individual and group) case analysis and computer practical sessions and E-assignments..

3. Course Contents

Module 1 : 
Programming concepts and OS
: Procedural Languages COBAL, etc., and Integrated Development  Environments, and Tools 

Compliers and Translators, Assemblers 

Very High Level Languages: - SQL-4th-GL. 

End-user Applications Development Languages: Spreadsheets  

Object Oriented Languages, Event-driven Programming, Visual Programming Tools 

Logic Programming Languages: LISP - PROLOG 



 

Operating System Functions: - Task-Memory –Peripheral-File Management 

Types of Operating Systems: - Single User-Multi-user-Network 

Operating System Utilities 

Module  2: 
C Language: C Fundamentals, Operations data input and Output, Control statements, Functions, Storage classes, Arrays, pointers, structures and unions, Enumeration, Files, Unix utilities and related routines, Macros and ‘C’ Processor.

Module  3 :
Computer Architecture: Machine and assembly language, computer architect view, logic designer view, classification of computers and their instructions, instructions sets, simple RISC Computer, Computer arithmetic Unit -Number systems, fixed point arithmetic, ALU design, Floating point arithmetic

Module  4:  
Memory system design: RAM structures, memory boards, the cache and virtual memory.  I/O subsystem, I/O interrupts, DMA, error control, disk drives, display devices, printers, interfacing to the analog world.

References:

1. Terrence W Pratt- Programming Languages, design and Implications, PHI

2. Balaguruswamy- Programming I ANSI C- Tala Mcgraw Hill

3. R.D.Tennet- Principles of programming languages, PHI

4. Gottfried- Programming with C, Tata Mcgraw Hill

5. Programming in C – Kris A Jamsa-Galgotia  publications Pvt ltd.,-1992 

Programming    Lab
 -I



 

1. Sample C Programs

2. Programs on Input and output operations

3. Programs on Decision making and branching using if, switch and goto statements

4. while, do and for statements

5. Single and multidimensional arrays

6. String manipulation

7. User defined functions

8. Pointers

9. File management

10. Structure and Unions
MTHC04: MANAGEMENT ACCOUNTING

1. Course Objectives: This subject aims to:
a. Enable the student to understand the elements of Costs;

b. Help students to know about preparation of const sheet and process account;

c. Impart knowledge of profit planning and decision making; and 

d. Give information about budgeting, transfer pricing and computer applications in Management accounting.

2. Pedagogy: 

The subject matter will be presented through lecture, class discussion, student presentation, guest lectures and laboratory experiences.

3. Course Content:

Module 1: 
Cost Determination: Elements of costs-Material, Labour and overheads-preparation of cost sheet- process of cost account and job order cost accounts.

Module 2: 
Profit Planning And Decision Making: Meaning and significance of Marginal costing-cost volume profit analysis-pricing policies and decisions- production and distribution decisions-direct costing and absorption costing.

Module 3: 
Cost Control: Business budgeting and budgetary control-standard costing and variance analysis, Zero base budgeting-case analysis.

Module 4: 
Transfer pricing and divisional performance Evaluation-Computer applications in Management Accounting- case analysis.

References:

1. Arora M.N.: Cost Accounting- principles and practice; Vikas, New Delhi.

2. Jain S,P. and Naranga K.L.: Cost accounting; Kalyani New Delhi.

3. Anthony Robert, Reece, et al: Principle of Management accounting; Rechard D. Irwin Inc. Illinois.

4. Homgren, Charles, Foster and Datar: Cost Accounting- Amanagerial Emphasis; Prentice Hall of India, New Delhi.

5. Khan M.Y. and Jain P.K.: Management Accounting; Tata McGraw Hill.

6. Kaplan R.S. and Atkinson A.A.: Advanced Management Accounting; Prentice India International.

7. Tulsian P.C.: Practical Costing: Vikas, New Delhi.

8. Maheshwari S.N.: Advanced Problems and Solutions in Cost Accounting; Sultan Chand, New Delhi.
MTHC05: Software Management
1. Course Objectives:

The aim of the course is to give students the opportunity to increase their knowledge and experience of the management of software projects within IT environments by creating a project proposal, taking into consideration task durations, resource constraints and risks; by monitoring the progress of a project involving a number of participants and taking action where necessary and possible to ensure that a project achieves it goals; by organising a project in such a way that the quality of the final products are of the required standards and by identifying areas where project procedures can be improved and taking steps to introduce those improvements.

2. Pedagogy: 

Lectures, presentation (individual and group) case analysis, E-assignments and computer  practical sessions 
3. Course Contents :

Module  1 : 
Managing software projects-Case Studies.

Module  2 : 
Quality, configuration management, technical metrics and formal methods-Case Studies.

Module  3 : 
Object-oriented software engineering-Case Studies.

Module  4 : 
Reuse, Reengineering, client/Server SE and CASE-Case Studies. Software testing process maturity and framework for test process improvement and Testing methods-Case Studies.






Reference:

1. ED kit: software testing in the real world, AW,1995

2. William Perry: effective methods of software testing, John Wiley, 1999

3. Beizer B : Software Testing techniques(SECOND EDITION), Van  Nostrand Reinold,1990

4. Myers G J, The art of software testing, John Wiley, 1979

5. Roger S pressman: software engineering- A Practitioner approach( 4th edition) Mcgraw-Hill,1997

6. Ian Sommerville: software engineering( 5th edition), Addison- Wesly,1996

Lab – IV - Software Management
Using CASE Tools Designing of Information System.
 MTHC06: DATA Warehousing and Business Intelligence Systems   

1. Course Objectives:

The course will introduce concepts and techniques of data mining and data warehousing with emphasis on building business intelligence, including concept, principle, architecture, design, implementation, application of data warehousing and data mining. Some systems for data warehousing and/or data mining will also be introduced. 

2. Pedagogy:
The Course  will be taught by a mixture of lectures, laboratory and tutorial sessions, and self-study exercises. The lectures  will normally be used to introduce the various concepts and principles of the course’s topics. Each lecture will normally be followed by a laboratory session. During the laboratory sessions students will gain practical experience by applying data mining and data warehousing concepts; they will use material that will encourage each students to work at his/her own speed. For the self-study exercises and assessment, students are expected to spend time on unsupervised work in the computer laboratories and in private study
3. Course Contents:
Module 1 : 
Introduction to data warehousing, multidimensional database, online analytical processing, and survey of data mining methods that extract useful information from data warehouses: e.g., decision tree. Business applications emphasized-Case Studies.

Module  2 :
Data mining primitives, languages and systems, Descriptive data mining: characterisation and comparison, Association analysis, Classification and prediction,  Cluster analysis, Mining complex types of data, Applications and trends in data mining
Module  3:
 Improving Decision making effectiveness using BIS

1. Introduction to effective BIS

2. Creativity underlies effective BIS-Case Studies.

Structure of Effective BIS

1. Effective decision making in BI environment

2. Effective system and software found in BIS

3. Data warehousing  and computer networks found in BIS-Case Studies.

Module  4: 
Building effective BIS, Development and implementation Successful BIS-Case Studies.
Module 5:
 Effective BIS found in company’s functional areas

1. Strategic Intelligence in corporate Planning

2. Tactical Intelligence in Marketing

3. Operational Intelligence in Manufacturing

4. Financial Intelligence in Accounts-Case Studies.

 References:
1. Effective Business Intelligence Systems -by Robert J Thierauf –Greenwood Pub. Group

2. e-Business Intelligence: Turning Information into   

3. Knowledge into Profit (Hardcover) - Bernard Liautaud 

4. Business Intelligence Roadmap: The Complete Project 

5. Lifecycle for Decision-Support Applications (Paperback)
    Larissa T. Moss, Shaku Atre 

6. Jiawei Han and Micheline Kamber, Data Mining: Concepts and Techniques, Morgan Kaufmann Publishers 

7. Margaret Dunham, Data Mining: Introductory and Advanced Topics, Prentice Hall 

8. Oracle, http://www.oracle.com/ 

9. Weiss, Sholom M.. - Predictive data mining : a practical guide / Sholom M. Weiss, Nitin Indurkhy. - San Francisco, Calif. : Morgan Kaufmann Publishers, 1998. – 1558604030 

10. Advances in knowledge discovery and data mining / edited by Usama M. Fayyad. - Menlo Park, Calif. : AAAI Press; Cambridge, Mass.; London : MIT, 1996. – 0262560976 

11. Thomsen, Erik, 1959-. - OLAP solutions : building multidimensional information systems / Erik Thomse. - 2nd ed. - New York; Chichester : Wiley, 2002. - 0471400300

  Lab – VII - DATA Warehousing and Business Intelligence SYSTEMS 
       
Use of BI tools and   Use of Data Mining Tools in Knowledge Discovery

MTHC07: TOTAL QUALITY MANAGEMENT
1. Course Description:

This course introduces the concept of total quality management. It focuses on meaning of quality, multiple dimension of quality and correlates of quality. It also presents principles of total quality management and multiple approaches to total quality management. It emphasizes on understanding special and common causes of unstable system and application of statistical methods to understand control and improve the system. It focuses on improvement of quality and productivity in financial services.

2. Course Objectives:

The aim of this course is to provide a deeper understanding of  total quality management and its successful application in for-profit and not-for profit organizations.

3. Pedagogy:
Method of instruction consists of lectures, case study design and analysis, group discussions, seminar presentation, writing assignments and tests. Interaction with for-profit and not-for profit organizations.

4. Course Contents:
Module 1: 
The Concept of Quality: History and Evolution. Definitions of Quality, Multiple Dimensions of Quality, and Correlates of Quality with cost, price,  market share, productivity,  and profitability.
Module 2: 
The Concept of Total Quality Management: Origin, Definitions and Core Principles of TQM.  Approaches of W.A.Shewhart, W.E.Deming, J.M.Juran, Philip B.Crosby, Kaoru Ishikawa  to TQM. Case studies on TQM practices in for-profit and not-for- profit organisations.

Module 3: 
Improvement of the System:  Meaning of the System. Special Causes and Common Causes of an Unstable System.  Requirements of a Stable System. Application of statistical methods to understand, control and improve the system of production and service.
 Module 4: 
Quality in Service Organizations:  Meaning of Service Quality and its characteristics. Differences and similarities between  service and manufacturing organizations.  Case studies on quality in service organizations.

References:

1. What Is Total Quality Control? The Japanese Way by, Kaoru Ishikawa, Prentice-Hall, Inc., Englewood Cliffs, New Jersey.

2. Out of the Crisis: Quality, Productivity and Competitive Position by W.Edwards Deming, Cambridge University Press, Cambridge.

3. 100 Methods for Total Quality Management, by Gopal K.Kanji & Mike Asher, Response Books, New Delhi.

4. Quality Planning and Analysis, By J.M.Juran & Frank M.Gryna, Tata McGraw-Hill  Publishing Company Ltd., New Delhi.

5. ISO 9000 Quality Systems Handbook By David Hoyle, Butterworth Heinemann, Oxford.

6. Managing Quality by David A. Garvin, The Free Press, New York. 

7. Total Quality Control by A.V.Feigenbaum, McGraw- Hill, Inc., New York.

8. Quality Is Free by Philip B.Crosby, A Mentor Book

9. The Economic Times, The Business Line and Financial Express daily papers. 

10. Research Journals.

11. Internet Sources.

SOFT CORE SUBJECTS

 MTSC01: QUANTITATIVE TECHNIQUES FOR BUSINESS DECISIONS
1. Course description:

This course deals with the study of statistics for economics and business applications. Today, the issue for managers is not a shortage of information but how to use available information for better decision-making. This course helps students analyse the data collected with the help of statistical tools and arrive at proper decision. 

2. Course Objectives:

1. To learn how to present and describe information (descriptive statistics)

2. To know the process of making conclusions about populations based on information from only samples (inferential statistics)

3.  To arrive at the meaningful decisions which are reliable and feasible in the complex environment.

3. Pedagogy :
The subject matter will be presented through lecture, class discussion, student presentation, guest lectures and case study analyses. Reading and discussion of latest articles in leading finance journals is part of the instruction.
4. Course Contents:

Module 1: 
Introduction :Quantitative techniques – Introduction – Meaning and definitions, Classification of QT – Application of QT in Business decision making, limitations

Module 2: 
Probability : Probability, concept of probability – Meaning and definition – approaches to probability, theorems of probability, Additional Multiplication and conditional laws of probability, Baye’s Theorem

Module 3: 
Regression & Correlation: Meaning and concept of correlation, karl – pearson’s co efficient of correlation, Regression- types – determination of simple linear regression
Module 4: 
Multiple Regression and Correlation

References:
1. Reddy, C.R.: Business Statistics, Deep & Deep Publication, New Delhi.; 

2. Gupta. S P “ Statistical Methods” Sultanchand publications

3.  Gupta, S.C.: Fundamentals of Statistics;

4.  Sancheti, D.C. & Kapoor, VK.: Statistics (Theory, Methods and Application).

5. Reddy, C. N.: Quantitative Methods for Management Decision, Himalaya Publishing House;

MTSC02: BUSINESS LEGISLATION

1. Course Description:

This course is meant to provide a general introduction to the legal environment that affects individuals, businesses, and business transactions along with an attempt to provide an understanding of basic legal vocabulary.

A sound knowledge of the law is a strategic asset which if timely and properly applied will provide the prospective managers and their organizations, immediate and long-term benefits and the ability to avoid costly mistakes. 

2. Course Objectives:

1. To learn, understand basic legal terminology and concepts.

2. To provide the students with practical legal knowledge of general business law and topics to become more informed, sensitive and effective business leaders.

3. To evaluate issues of legal significance in business transactions.
3. Pedagogy:

Method of instruction consists of lectures, group discussions, seminar presentations, writing assignments and tests. Reading and analysis of latest articles in national and international journals in the background of recent  global financial crisis will be integral part of instruction.
4. Course Contents: 
Module 1: 
Law of Contract (1872):  Nature of Contract; Classification; Offer and Acceptance; Capacity of Parties to  Contract; Free consent; Consideration; Legality of Object;  Agreement declared void; Performance of Contract; Discharge of Contract; Remedies for Breach of Contract.
Module 2: 
Sale of Goods Act 1930:  Formation of contracts of sale; Good and their classification, price; Conditions, and Warranties; Transfer of Property in goods; Performance of the contract of sales; Unpaid seller and his rights, sake by auction; Hire purchase agreement.

Module 3: 
The Consumer Protection Act 1986(amended 2002): Salient features, Definition of Consumer; Grievance redressal machinery 

Module 4: 
Foreign Exchange Management Act 2000: Definition and main provisions and amendments:  automatic Approval for External Commercial Borrowings; amendments relating to Inbound Investments; amendments relating to Outbound Investments; other Amendment

References:
1. Desai T.R.: Indian Contract Act, Sale of Goods Act and Partnership Act; S.C. Sarkar & Sons Pvt. Ltd., Kolkata.

2. Khergamwala J.S: The Negotiable Instruments Act; N.M.Tripathi Pvt. Ltd, Mumbai.

3. Singh Avtar: The Principles of Mercantile Law; Eastern Book Company, Lucknow. 

4. Kuchal M.C: Business Law; Vikas Publishing House, New Delhi.

5. Kapoor N.D: Business Law; Sultan Chand & Sons, New Delhi.

6. Chandha P.R: Business Law; Galgotia, New Delhi.

MTSC03: BUSINESS POLICY AND ENVIRONMENT

1. Course objective: 

The objective of this course is to provide the student the knowledge about human resources, their significance and managing them in organisations. 
2. Pedagogy: 
Teaching method comprises of lecture sessions and tutorials. Lecture sessions focus on providing conceptual understanding and analytical setting for select aspects of the course content.  Each week, 2 hours of lecture sessions are first followed up by 2 hours of tutorial session
3. Course Contents:
Module 1: 
Introduction: Business in a social system; business and economic system; Business objectives; internal environment and external environment.

Module 2: 
Business Ethics: Principles of Business Ethics; Doctrine of trusteeship; unethical practices; good ethics and good business. Social responsibility of business; Doctrine of social responsibility: Rationale of social responsibility; control of monopoly and restrictive and unfair trade practices.

Module 3: 
Business Environment: Business in a social system-internal environment or business-externalenvironment-Economic-political-socio-cultural-technological environment –case studies.

Module 4: 
Business Policy: Importance of business policy-essentials of business policy-classification or business policy-Production policy-personnel policy- Financial policy-Marketing Policy-case studies.

References:
1. A concept of corporate planning-, Russel Ackoff, Newyork wiley

2. Business policy and strategic management- Tokyo, McGraw hill

3. Strategic Management-Text and Cases- V.S.P. Rao and V. Harikrishna

4. Strategic Management-Azar Kazmi

5. Strategic Management-Francis Cherunillam

6. Strategic Management-Subba Rao

MTSC04: ORGANISATIONAL BEHAVIOUR

1. Course Objective: 
The objective of this course is to provide the student the knowledge about organisations, their constitution and the behaviour of people in organisations. 
2. Pedagogy: 

Teaching method comprises of lecture sessions and tutorials. Lecture sessions focus on providing conceptual understanding and analytical setting for select aspects of the course content.  Each week, 2 hours of lecture sessions are first followed up by 2 hours of tutorial session.  
3. Course Contents:

Module 1: 
Introduction: Meaning-Definitions and scope of organisational behaviour-people- Organisational  structure-technology and environment-OB as a Behavioral science-Contributing Discipline to OB-Psychology-Sociology-social psychology-Anthropology-Political science-OB and Management-Comparative roles in organisation-Case studies.
Module 2:
Foundations of Individual Behaviour: Biological Characteristics-Age-Sex-Marital Status-Number of Dependents-Tenure-Ability-Intellectual Abilities- Physical Abilities-The Ability-Job fit personality-personality determinants-Personality Traits-Major Personality Attributes influencing OB-Matching personality and Jobs-learning –Theories of learning shaping-Values, attitudes, and Job satisfaction: Importance of Values-Sources of Value system-Sources and types of Attitudes-case studies.
Module 3: 
Motivation: The concept of Motivation-Early Theories of Motivation-Hierarchy of Needs theory-theory X and Theory Y-Hygiene theory-contemporary theories of motivation-ERG Theory-three needs theory-cognitive evaluation theory and others –case studies.
Module 4: 
Foundation of group behaviour: Defining and classifying groups-group process-group tasks-cohesive groups-group dynamics-leadership-nature and importance-functions-styles-communications-nature and types-effective communication-Roles of Formal and informal communication-Conflict management-The process of conflict-types of conflict-functional and dysfunctional conflict-resolution of conflict-case studies.


References:

1. Organisational Behaviour: Concept, Theory and Practice-Nirmal Singh

2. Organisational Behaviour - Fred Luthans 

3. Organisation Theory and Behaviour - V S P Rao and PS Narayana 
4. Organisational Behaviour - Niraj Kumar  

5. Organisational Behaviour – K. Aswathappa 

6. Management of organisational change -Harigopal

MTSC05: FOUNDATIONS OF INFORMATION SYSTEMS AND TECHNOLOGY

1. Course Objectives:
To Explain

a. the relationships among management, information, and systems;

b. the relationship between a manager's need for information and his/her position in the organization;

c. how hardware, software, data, people, and procedures are combined to form an information system;

d. how information technology can be used by a business organization to gain a competitive advantage; and

e. why a knowledge of information systems is crucial to anyone who plans a career in business.

To Understand

f. the evolution of computer-based information systems;

g. basic computer hardware, software, and data concepts;

h. the types of information systems that are needed to support the various levels of a business enterprise; and

i. the process of analyzing, designing, and developing an information system.

2. Pedagogy:
 
Lectures, presentation (individual and group) case analysis and computer practical sessions and E-assignments.
3. Course Contents: 

Module 1: 
Information Technology – 1: Computer Hardware-Computer System Concept-Computer Peripherals-Input-Output and Storage Technologies-Case Studies.

Module 2: 
Information Technology-2: Computer Software-System Software-Operating Systems-Network Management Systems-Database Management Systems-Programming Language-Programming Packages-Case Studies.

Module 3:
Introduction – Importance of Information Systems-A Global Information Society-Fundamental Roles of Information Systems-Business Process Reengineering-Case Studies.

Module 4: 
Fundamentals of Information Systems: System Concepts-Components of an Information Systems-Information Systems Resources and Activities-Recognizing Information Systems-Case Studies. Overview of Information Systems: A Expanding Roles of Information Systems-Corporations Support Systems-Transactions Processing-Process control and Enterprise Collaboration System-Management Support System-DSS and EIS-Expert Systems-Knowledge Management System-Strategic Information Systems-Case Studies.

References:

1. Management Information Systems by James O’Brean (Galgotia)

2. Laudon, Kenneth C., and Jane P. Laudon. 2007. Management Information Systems: Managing the Digital Firm, 10th

3. edition, Upper Saddle River, New Jersey: Prentice-Hall, Incorporated. ISBN: 0132337746.

4. Information Technology for Management by Henry Lucas (Mc Graw Hill)

5. Corporate Information Systems Management by Applegate, Mcfarlan & Makenny (Mc Graw Hill)

6. E-Commerce by C.S.V. Murthy (Himalaya Publishing House)

7. Carol V. Brown, Daniel W. DeHayes, Jeffrey A. Hoffer, Martin, E. Wainright, and William C. Perkins. 2008. Managing Information Technology, 6th edition. Upper Saddle River, New Jersey: Prentice-Hall, Incorporated.

8. Turban, Efraim, Ephraim McLean, and James Wetherbe. 2007. Information Technology for Management: Transforming Organizations in the Digital Economy. New York, New York: John Wiley & Sons.

MTSC06: FINANCIAL MANAGEMENT

1. Course Description: 
Financial management is a functional area in general management. This subject is focusing on introduction, scope and importance of financial management, investment decisions, capital structure decisions, dividend decisions and working capital management.

2. Course Objectives: 
Candidates will be able to understand financial management concepts and its important functions taking into account other relevant financial issues.

3. Pedagogy: 

Students must work out assigned individual topics, present seminars and participate in case studies or group discussions.

4. Course Contents:

Module 1:  
Introduction, Scope, Objectives and functions of Financial Management - Role of Financial Management in the organisation - Risk-Return relationship- Time value of money concepts

Module 2:
Investment decisions; importance, and its scope, determining cash flows, Appraisal criteria for investment decisions, Conflict in criteria for evaluation – Capital Rationing. Risk analysis in investment decisions and investment decisions under uncertainty 

Module 3: 
Capital Structure decisions – determinants of capital structure -  financial and operating leverages -  capital structure theories-NI, NOI, traditional and M-M theories; EBIT -EPS Analysis - Cost of Capital -  Computation for each source of finance - weighted average cost of capital – weighted marginal cost of capital – case study.

Module 4: 
Dividend decisions - Determinants of dividend policy – types of dividends - dividend models – Walter’s model – Gordon’s model – Modigliani and Miller‘s model - Working Capital – meaning, need, determinants; estimation of working capital need; management of cash; inventory management; receivable management. 
References:

1. Pandey, I.M. financial Management, Vikas Publishing House, New Delhi.

2. Khan M.Y. and Jain P.K. Financial Management, Tata McGraw Hill, New Delhi.

3. Kishore, R., Financial Management, Taxmans Publishing House, New Delhi.

4. Chandra, Prasanna; Financial Management TMH, New Delhi.

5. Horn, Van; Financial management and Policy, Prentice Hall of India.

6. Brigaham & Houston, Fundamentals of Financial Management, Thomson Learning, Bombay.

7. Richard Brealey and Stewart Myers, Principles of Corporate Finance, Tata McGraw Hill, 2000.

8. 5. V K Bhalla, Financial Management and Policy: Text and Cases, Annual Publishers, 2002.

MTSC07: BUSINESS RESEARCH METHODS

1. Course Objective: 

The course is envisaged to provide the student the knowledge and skill related to conduct of research related to business.  This basic course familiarizes the student with the technicalities of executing a research assignment, in particular the applied research domain.

2. Pedagogy: 

The lecture sessions focus on providing conceptual understanding and analytical setting for select aspects of the course content.  Each week, 2 hours of lecture sessions are first followed up by 2 hours of tutorial session.  This session focuses on student involved and student driven content study.  Identified groups of students make presentations and interact with both the faculty and the other students.  The aspects reinforced through lecture and tutorial is taken up for practical study.  Here the students would undertake field exercises related to different aspects of the course content.

3. Course Content:

Module 1: 
Introduction: Objectives and Role of Business Research–Distinct Features of Business Research-Theoretical Setting for Business Research–Ethical Issues in Business Research

Module 2: 
Research Process: Developing a Research Proposal–Exploratory Research and Qualitative Analysis–Sources of Data- Methods of data collection–Techniques of Communicating with Respondents

Module 3: 
Managing Research Assignment: Questionnaire Design-Sampling and Fieldwork Techniques-Measurement and Scaling Concepts-Attitude Measurement

Module 4: 
Analysis and Presentation: Application of Unvariate, Bivariate and Multivariate methods of Statistical Analysis-Methods of Business Research Report Writing–Language- Referencing-Bibliography.

References:

1. Business Research Methods, William G. Zikmund, The Dryden Press

2. Research for Development: A Practical Guide, Sophie Laws, VISTAAR Publications

3. Methodology in Social Research, Partha Nath Mukherjee, Sage Publications 

MTSC08: BUSINESS PROCESS OUTSOURCING AND VIRTUAL ENTERPRISE MANAGEMENT

1. Course Description: 
Business process outsourcing and virtual enterprise management is very important to study in the management course. This subject is focusing on BPO, political and social issues of BPO and the concept of virtual enterprises.

2. Course Objectives: 
Candidates will be able to understand BPO and its importance with respect to virtual enterprise and taking into account other relevant related issues.

3. Pedagogy: 
Students must work out assigned individual topics, present seminars and participate in case studies or group discussions.
4.Course Contents:
Module 1: 
Business Process Outsourcing 
                       Meaning, scope and importance - Methodologies - Transition Management  

                       - BPO Best Practices -Case Studies.

Module 2: 
BPO Political and Social Issues 

· BPO Social Issues - BPO Political Issues  - Outsourcing And Cultural Differences  - Job loss due to BPO  - BPO helping Economic development -Case Studies. - BPO Jobs - Making a Career in Outsourcing -Case Studies.

 Module 3 :
BPO News and Media

· BPO News Clips - BPO Press Releases - BPO Links - BPO Certifications-Case Studies. 

Module 4 : 
Virtual Enterprise Management 

· Meaning, scope and importance - Virtual Funding and venture capital-Case Studies.

References:
1. Architectural support for the advanced virtual enterprise  - H. T. Goranson
2. Determining the anatomy of business systems for a virtual enterprise  Ronald C. Beckett
3. Elements of a base VE infrastructure  - Luis M. Camarinha-Matos, Hamideh   Afsarmanesh
4. A planning and management infrastructure for large, complex, distributed   
5. projects: beyond ERP and SCM -     George L. Kovács, Paolo Paganelli
6. Virtual Reality Systems for Business  by Robert J Thierauf  
7. Strategic Outsourcing: A Structured Approach to Outsourcing Decisions and Initiatives   by Maurice F. Greaver  -ISBN: 0814404340 Publisher: American Management Association; (February 1, 1999) 
8. Business Process Outsourcing: Process, Strategies, and Contracts (with disk) 
by John K. Halvey, Barbara Murphy Melby
web sites

1. www.outsourceking.com - http://www.vcfodder.com/ - http://www.capitalvector.com/ - http://www.tsjmedia.com/
MTSC09: ACCOUNTING INFORMATION SYSTEM

1. Course Description: 
Accounting information system is an electronic application of accounting aspects. This subject is focusing on accounting information system and its process, system techniques, transaction flows and revenue expenditure cycle.
2. Course Objectives:
Candidates will be able to understand financial information technology with respect to accounting concepts and taking into account other relevant related issues.
3. Pedagogy: 

Students must work out assigned individual topics, present seminars and participate in case studies or group discussions.
4. Course Contents:

Module 1: 
Accounting information systems and business organizations - Accounting and information Technology - Transaction processing cycles -The accounting and systems development-Case Studies.
Module 2: 
Systems Techniques - meaning – nature and scope - Users of systems techniques - Systems and program flowcharts - Decision analysis techniques-Case Studies.
Module 3: 
Transaction flows - Components of the transaction processing system  - Coding systems for transaction processing - Form design and records retention considerations - The necessity for controls - Elements of internal control structure - Transaction processing controls - Ethics and internal control structure - Analysis of internal control structures  - An overview of computer security-Case Studies.

Module 4: 
Revenue-cycle application - Expenditure-cycle application - Production-cycle applications - Finance-cycle Applications- Reporting to management - Managers and decisions - EDP auditing concepts - EDP auditing technology - Types of EDP audits - Case Studies.

References:
1. Accounting Information Systems, 7th Edition by George H. Bondar, William S. Hopwood: Publisher: Prentice Hall
2. Core Concepts of Accounting Information Systems, 9th Edition  Author:
      Nancy A.    Bagranoff  Stephen A. Moscove  Mark G. Simkin-  Publisher: John Wiley  

     & Sons
3. Accounting Information Systems -Author: James H. Hall  Publisher: South-Western
    College Pub
4. Computerized Accounting Information System Practice Set : CAST   Author: 
    Frank A. Buckless  Laura R. Ingraham  James G. Jenkins    Publisher: Prentice Hall
MTSC10: ADVANCED PROGRAMMING CONCEPTS

1. Course Objectives:
The course will teach students essential programming methodologies for designing and writing interactive, graphics-based applications.  Topics will include object-oriented programming, graphical user interfaces, exception handling, multithreading, and networking along with concepts of microprocessor and assembly language

2. Pedagogy:
Lectures, presentation (individual and group) case analysis and computer practical sessions and E-assignments

3. Course Contents:

Module  1: 
OOPS concepts : Class Inheritance, Polymorphism, Overloading-Case Studies.

Module  2:  
C++ Language
 : C++ syntax and semantics and program development process, Arithmetic expressions, function calls and output, Program input and software design process, Conditions, logical expressions and selection control structures, Looping, Functions, Scope, lifetime and more on functions, Additional control statements, simple data types, arrays, list and strings, Records, classes, data abstraction and OO software development, Recursion-Case Studies.

Module  3: 
Java Language
 : Introduction to java, Overview of java language fundamentals, classes, arrays, strings and vectors, Interfaces, packages, and multithreaded programming, Managing exceptions and applet programming, graphics programming-Case Studies.

Module  4 : Microprocessors : Introduction to Microprocessors, Micro based computer systems, architecture of 8086/8088-Case Studies.Assembly language, assemblers for the PC, addressing modes of 8086, data movement instructions, assembling, linking and executing programs, arithmetic and logic instructions-Case Studies.

References:
1. Programming in C++ - Nell Dale, Chip Weems and mark Headington-Narosa publishing House, 1999

2. Barry Brey- The Intel Microprocessor-4th ed-PHI

3. Michael Throne, computer Organization and assembly language

4. Java 2 Programming -  Steven Holzner- dreamtech publications

Lab – II - 
Advanced Programming Concepts

Problems in C++ and Java language and Testing of Few Simple Programs using Microprocessor - Writing Programs Using Assembly Programs

MTSC11: STRUCTURED SYSTEMS ANALYSIS AND DESIGN  &  DBMS

1. Course Objectives :
The course has been designed to provide a solid foundation of systems principles and an understanding of how business function, while heightening students to the issues analysts face daily and database management systems concepts 

2. Pedagogy: 
Lectures, presentation (individual and group) case analysis, E-assignments and computer practical sessions  

3. Course Contents:

Module  1 :
Introduction   System definition and concepts: Characteristics and types of system, Manual and automated systems  Real-life Business sub-systems: Production, Marketing, Personal, Material, Finance Systems models types of models: Systems environment and boundaries, Real time and distributed systems, Basic principles of successful systems .Role and need of systems analyst ,Qualifications and responsibilities ,Systems .Analyst as and agent of change3. System Development cycle  Introduction to systems development life cycle (SDLC)  Various phases of development :Analysis, Design, Development, Implementation, Maintenance Systems documentation considerations: Principles of systems documentation , Types of documentation and their importance, Enforcing documentation discipline in an organization 

Module 2: 
System Planning  Data and fact gathering techniques: Interviews, Group communication Presentations, Site visits Feasibility study and its importance .Types of feasibility reports -Selection plan and proposal –Prototyping -Cost-Benefit and analysis: Tools and techniques-. Systems Design and modeling --Process modeling, Logical and physical design, Design representation, Systems  -flowcharts and structured charts , Data flow diagrams , Common diagramming -conventions and guidelines using DFD and ERD diagrams. Data Modeling and -systems analysis , Designing the internals: Program and Process design -,Designing Distributed Systems.
Module  3:
Basic Concepts--Databases And Database Users: Introduction, Characteristics of Database Approach, Advantages And Disadvantages of-- Using DBMS.  --Database System Concepts And Architecture:--Data Models, Schemas And Instances, DBMS Architecture And Data Independence, Database Language And Interfaces, Classification of Database Management Systems Data Modeling Using The Entity Relationship Model Entity Types, Entity Sets, Attributes And Keys, Relationships, Relationship Types, Roles And Structural Constrains, Weak Entity Types, ER Diagrams, Naming Conventions And Design Issues 
Module  4:
The Relational Data Model, Relational Constrains, The Relational Algebra and--Relational Calculus Relational Model Concepts, Relational Constraints And Relational Database Schema SQL Relational Database Standard Basic queries in SQL, More Complex SQL Queries, Insert, Delete and Update Statements in SQL, Views in SQL, Additional Features of SQL Functional Dependencies and Normalization for Relational Databases Informal Design Guidelines for Relation Schemas, Functional Dependencies, Normal  Forms Based on Primary Keys, General Definitions of Second and Third Normal Forms  Database Security and Authorization Introduction to Database Security Issues, Discretionary Access Control Based on Granting/Revoking of Privileges, Introduction to Statistical Database Security 

 References:
1. System analysis and design - Elias M.Awad 

2. System analysis and design –Perry Edwards 

3. Analysis and design of information systems – James A.Senn 

4. Fundamentals of Database Systems, Third Edition, by Elmasri/Navathe 

5. Korth and Silberschatz Abraham, Database Concepts, McGraw Hall,1991 
6. An introduction to Database Systems by C.J.Date 

7. An introduction to Database Systems by Bipin C. Desai 

8. SQL,PL/SQL ,The programming language of oracle, Ivan Bayross BPB 
            Publication 

Lab – II – 
Using any RDBMS- Execution of all sql commands and creating a case study  of the following systems 

(I) Inventory Control

(II) Railway Reservation System

(III) University Management System

(IV) Hospital management System

MTSC12: Enterprise Resource Planning
1. Course Objectives:
Students will understand the scope of ERP systems and corporate motivation for implementing ERP. Students will appreciate the challenge associated with implementing such large-scale systems and the dramatic impact these systems have on key business processes. Students will learn how to develop work plans for an ERP implementation. Students will gain an understanding of process integration inherent in ERP. Students will experience the SAP software system through computer-based training materials and hands on experience.

2. Pedagogy:
The Course  will be taught by a mixture of lectures, laboratory and tutorial sessions, and self-study exercises. The lectures  will normally be used to introduce the various concepts and principles of the course’s topics. Each lecture will normally be followed by a laboratory session. During the laboratory sessions students will gain practical experience by applying ERP concepts; they will use material that will encourage each students to work at his/her own speed. For the self-study exercises and assessment, students are expected to spend time on unsupervised work in the computer laboratories and in private study

3. Course Contents:
Module 1: 
ERP Systems is one of the elective subjects for semester 5 of bscit and following is the detailed syllabus for the subject: Evolution of ERP, What is ERP? Reasons for the growth of ERP, Scenario and Justification of ERP in India, Evaluation Of ERP, Various Modules Of ERP, Advantage of ERP. An overview of Enterprise, Integrated Management Information, Business Modeling, ERP for Small Business, ERP for make to order companies, Business Process Mapping for ERP Module Design, Hardware Enviornment and its Selection for ERP Implementation.

Module   2:  
ERP and Related Technologies, Business Process Reengineering (BPR), Management Information System (MIS), Executive Information System (EIS), Decision support System (DSS), Supply Chain Management (SCM), ERP Modules, Introduction, Finance, Plant Maintainance, Quality Management, Materials Management

Module   3:  
ERP Market, Introduction, SAP AG, Baan Company, Oracle Corporation, People Soft, JD Edwards World Solutions Company, System Software Associates, Inc. (SSA), QAD, A Comparative Assessment and Selection of ERP Packages and Modules. ERP implementation lifecycle, issues in implementing ERP packages, pre-evaluation screening, package evaluation, project planning phase, gap analysis, reengineering, configuration, implementation, team traning, testing, going live, end-user training, post implementation (Maintainance mode).

Module   4: 
Vendors, Consultants and users, In-House Implementation - pors and cons, vendors, consultants, end user. Future Directions in ERP, New markets, new channels, faster implementation methodologies, business modules and BAPIs, convergence on windows NT, Application platform, new business segments, more features, web enabling, market snapshot. 

References :
1. Alexis Leon, “ERP Demystified”, Tata McGraw Hill, New Delhi, 2000

2. Joseph A Brady, Ellen F Monk, Bret Wagner, “Concepts in Enterprise Resource Planning”, Thompson Course Technology, USA, 2001.

3. Vinod Kumar Garg and Venkitakrishnan N K, “Enterprise Resource Planning – Concepts and Practice”, PHI, New Delhi, 2003 

4. Milestone Deliverables - The Hands-on Approach to Implementing ERP Systems- Peter gross- Pemeco Inc
5. Network Resource Planning For SAP R/3, BAAN IV, and PEOPLESOFT: A Guide to Planning Enterprise Applications 
 by Annette Clewett, Dana Franklin, Ann Mc Cown 

6. Business Process Oriented Implementation of Standard Software: How to Achieve Competitive Advantage Quickly and Efficiently  Mathias Kirchmer 

7. Internet resource: www.erpfans.com
Lab – VIII - ERP Laboratory




 

Why ERP, how to select ERP for SME, Implementation method, BPR, Use of RFID and Supply chain management module.  e-Manufacturing.  Check list for efficient ERP implementation life cycle; ISO 9000, TS and QS integration with ERP, How-and-Why of ERP failure, budgeting (TCO) for the ERP Importance’s of the CRP run (Conference Room Pilot) -Case Studies.

MTSC13: Internet Technology and E-Commerce

1. Course Objectives:
To gain a working knowledge of the basic mechanisms, services and protocols of the global Internet; to master HTML, CSS and JavaScript; to learn how to configure and work with web servers and web server extensions; to understand the overall architecture of efficient, scalable and secure web sites. Students will gain a strong technical knowledge and also will exposed to ecommerce, e-payment and e-security. 

2. Pedagogy: 
Lectures, presentation (individual and group) case analysis, e-assignments and computer  practical sessions. 

3. Course contents:
 
 

Module 1: 
Internet structure and protocols, Overview of HTML,HTTP, Web servers, web access, Proxies, CGI- Perl,  and  JavaScript / Applets-Case Studies.

Module 2: 
Building a corporate web site ,Browsing systems, the internet and intranet-Case Studies.

Module 3: 
Over view of E-commerce, Internet security,  E-commerce and Internet-Case Studies.

Module 4: 
Electronic market, Electronic business, B2B  e-Commerce, Business models, WAP, EDI, Electronic payment system-Case Studies.   CRM and SCM-Case Studies.

Reference:

1. e-commerce –concepts, Models, Strategies by CSV Murthy- Himalaya Publishing

2. The Executive's Guide to Supply Management Strategies : Building Supply Chain Thinking into All Business Processes 
 by David A. Riggs, Sharon L. Robbins

3. Supply Chain Optimization : Building the Strongest Total Business Network   by Charles C. Poirier, Stephen E. Reiter

     4.    Building the Customer-Centric Enterprise by  Claudia Imhoff & Jeff Gentry 
     5. CRM at the Speed of Light: Capturing and Keeping Customers in Internet Real     

    Time Author: Paul Greenberg
Lab – V - Internet Technology and E-Commerce

Creating Website using HTML, PERL, JAVA Script and Applets

MTSC14: DISASTER MANAGEMENT

1. Course Description:

The course  essentially covers all aspects of disaster management 
2. Course Objectives:

The aim of this course is to provide a deeper understanding of distater management and its successful application in management of natural and man-made distater.

3. Pedagogy:

Method of instruction consists of lectures, case study design and analysis, group discussions, seminar presentation, writing assignments and tests. Interaction with for-profit and not-for profit organizations.
4. Course Contents:
Module 1: 
Basics of Disaster: Definition of hazard and disasters. Typology of disasters- natural and human-made disasters. Geological disasters- earthquakes and seismology, volcanic eruptions,  tsunami and landslides. Hydrological disasters-floods, droughts and famines, cyclones and hurricanes.

Module 2: 
Human-made Disaster: Human instigated disasters- communal forces and violence, caste conflicts, ethnic conflicts, refugees. Industrial and technological accidents, System failures, Explosion and chemical leakers/spillage, biological weapons.

Module 3: 
National Disaster Management: National policy on disaster management, Contingency action plans, Financial assistance from Centre to States under Calamity Relief Fund. Crisis Management  Groups- their formation and functions.
Module 4: 
Management of Disasters: Risk Assessment and Disaster Response, Quantification Techniques, NGO Management, SWOT Analysis based on Design & Formulation Strategies, Insurance & Risk Management, Role of Financial Institutions in Mitigation Effort.

Reference:

1. Encyclopaedia of Disaster Management By Goel, S. L.  Deep & Deep Publications Pvt Ltd

2. Disaster Management By G.K. Ghosh,  A.P.H. Publishing Corporation

3. Disaster Management By R.B. Singh, Rawat Publications

4. Disaster Management: Through the New Millennium By Ayaz Ahmad , Anmol Publications

5. Emergency Medical Services and Disaster Management: A Holistic Approach By P.K. Dave, Jaypee Brothers Medical Publishers (P) Ltd

6. Disaster Management By B Narayan, A.P.H. Publishing Corporation

7. Modern Encyclopaedia of Disaster and Hazard Management By B C Bose, Rajat Publications

8. Disaster Management By Nikuj Kumar, Alfa Publications

9. Disaster Management - Recent Approaches By Arvind Kumar, Anmol Publications
OPEN ELECTIVE

MTOE 01 PERSONAL FINANICAL MANAGEMENT

1. Course  Description:

This course is designed to provide a deeper understanding of Personal Financial Management It focuses on basics of personal financial management, personal savings and investment plans, computation of return and risk factor of personal savings and investments, retirement savings plans.

2. Course Objectives:

The aim of the course to provide basic principles for managing personal finance.

3. Pedagogy:

Method of instruction consists of lectures, case study design and analysis, group discussions, seminar presentation, writing assignments and tests. Interaction  individual investors with different profiles by age, income, sex, occupation, and region.

4. Course Contents:
Module 1: 
Basics of Personal Financial Management: The Personal Financial Planning Process, Preparation of Personal Budget, Personal Financial Statements, Personal Income Tax Planning.  Case studies on personal financial planning of invidiudals.

Module 2: 
Personal Savings & Investment:  Investment Criteria- liquidity, safety and profitability.  Savings instruments of Post Office and Banks. Chit Funds. Investment in Shares, Debentures, Corporate and Government Bonds, Mutual Fund.  Investment in Physical Assets – Real Estate, Gold and Silver. Risk and Return associated with these investments. Case studies on risk and return perception of retail investors on various investments.
Module 3: 
Computation of Return and Risk of Personal Investment: Present Value and Future Value of a Single Amount and an Annuity. Computation of interest, dividend and capital gains on personal investments.  Impact of leverage on return. Personal tax planning,
Module 4: 
Retirement Savings Plans: Pension Plans- Defined Contribution Plan and Defined Benefit Plan. Provident Fund, Gratuity. Life Insurance Plans. General Insurance Plans. Reverse Mortgage Plans. 

References:

1. Personal Finance by Jack R. Kapoor, Les R. Dlabay and Robert J. Hughes, Tat McGraw-Hill Publishing Company Ltd. New Delhi.

2. Financial Education by Reserve Bank of India – rbi.org.

3. Personal Finance columns in The Economic Times, The Business Line and Financial Express Daily News  Papers. 

4. Information Broachers of Post Offices, Banks, Mutual Funds, Insurance Companies

5. Internet Sources- BSE, NSE, SEBI, RBI, IRDA, AMFI etc.

DISCIPLINE CENTRIC ELECTIVE
GROUP A: BANKING TECHNOLOGY
MTDE01: BANKING TECHNOLOGY -1
1. Course Objective: 
To provide necessary knowledge and skills to analyze the opportunities and threats facing banking industry due to the emergence and proliferation of new technology and also describe the consequences of these innovations on theory of banking . 

2. Pedagogy: 
Lectures, presentation (individual and group) case analysis and computer practical sessions.  

3. Course Contents:
Module   1:  
Information Technology as enabling tool in Business: various types of information technology hardware and software in common use. The different hardware and application architecture (Centralized Distributed, Client Server) available and I.T required operating PCs, servers networks, peripherals. Network  Data Processing, Data Communication and E- Business Models – Internet, Intranet and Web Server Technology, building a corporate Website, Multimedia, Different approaches to bank Mechanization: Core Banking solutions –Stand alone computer systems, LAN and WAN, Local processing and batch Concepts; Online systems –minicomputers and mainframe networking Systems. 

Module  2: 
Electronic payment systems: Teller machines at the bank counters, cash dispensers, ATMs, Anywhere Anytime banking, Home banking (Corporate and Personal), online enquiry and update facilities personal Identification Numbers and their use in conjunction with magnetic cards of both credit and debit cards, smart cards, signature storage and display by electronic means, cheque truncation, Micro fiche, note and coin counting devices. 

Module  3: 
Electronic fund transfers system-playing massages (telex or data Communication)-structured massages (SWIFT etc.), RTGS Information Technology: Current trends, Bank net RBI net, Demat, Nic net , I-net, Internet, E-mail etc, Role and use of technology up gradation, global developments in banking technology, IT in finance and service delivery, 

Module  4: 
Impact of technology and banks protecting the confidentiality and secrecy of data effect on customers and service quality. A. Audit Trails : Rangarajan, Saraf and Shree committee recommendation B. Technology Management : RTGS : Infrastructure requirement, RTGS transactions; Security features SFMS : Formats of SFMS , SFMS transaction, Security aspects; RAS : Requirements of RAS , Application, security features of RAS; Digital Certificate: PKI, CCA, CA, RA- Types of digital Certificates, application of digital Certificate , legal status. IT Act : Electronic Records , Digital Signature , application of Electronic transactions ; Cyber law –Its application , E-commerce; IP Addressing: IP Addresses Sub net mask; Core Banking : Concepts , benefits , branch coverage schedule , creation of primary data centre, disaster recovery site , formation of steering committee , core committee –Primary functions, formation of project management teams , implementation , specialized consultancy, Infrastructure, software hardware networking 

References:

1. Managing with information by H.Jerome Lenter 

2. Computer information Technology Global business by Puri and Vipin Puri 

3. Fundamentals of data base Systems by Jerome Lenter, Pearson 

2. 4.Law of Information Technology, D.P.Mittal, Tax Man.

MTDE02: EBANKING AND E-SECURITY

1. Course Objectives:
The aims of this course are to enable the student to describe and analyse the strategic role of the tools and methodologies of ICT in bank management and to demonstrate the ways that new services are creating value and differentiation. The course will use case studies to examine topics including standards, differentiation, security, smart cards, alliances and acquisitions on bank performance.
2. Pedagogy:

Lectures, presentation (individual and group) case analysis and computer practical sessions 
3. Course Contents:
Module 1: 
Introduction : Definition, Transaction websites components, E-Banking support services, Wireless Banking.

E-Banking Risk : Transaction/Operation Risk, Credit Risk, Liquidity/Internet Risk, Price Risk, Strategic Risk, Reputation Risk.

Module 2 : 
Risk Management of E-Banking Activities : Board of Management oversight, Managing outsourcing relationship, Information security Program Administrative control, Legal and compliance Issue.

Module 3: 
Laws regulation and guidelines: Electronics money, Regulating e-transactions, Role of RBI and Legal issues, Transnational transactions of E-Cash, Credit Card and Internet, Laws relating to Internet credit cards, Secure Electronic Transitions.

Module 4: 
E-security: Introduction to New Challenges and new Threats, Security, Legal consideration. Information security Standards

References: 

1. Mark O' Neill "Web Services Secutiry".

2. Nixon Brian "Teach yourself E-Banking". 

3. E-Banking: Global Perspective by Vivek Gupta, Edition June 2000, ICFAI University Press.

4. P.H. Bassett - Computerised Accounting, NCC Blackwell Ltd. , Oxford, 1994

5. M.C Shukla & T.S.Grewal, Advanced Accounts- S.Chand & Co. , New Delhi

6.  Ravi Kalkota,Andrew B. Whinston,Electronic Commerc A Manager’s Guide -

7. Pearson Education 2006.

8. MJ Cronin, Banking and Finance on the Internet, Van Nostrand Reinhold, 1997

9. Euromoney, Internet Finance Review, 2001

10. J Shaw and J Sperry, e-Commerce for Banks Credit unions and Insurance Companies, Electronic Commerce Strategies, 2000

11. MJ Cronin, Unchained Value: The New Logic of Digital Business, Harvard Business School Press, 2000

12. DS Stamoulis, How Banks Fit in an Internet Commerce Business Activities Model, Jnl of Internet Banking June 2000

13. www.fininter.net 
GROUP B: GLOBAL INFORMATION TECHNOLOGY MANAGEMENT
MTDE01: GLOBAL INFORMATION TECHNOLOGY MANAGEMENT

1. Course Objectives:
This course's main objective is for students to study how information culture may vary in different countries, how this variation may impact the adoption of information technologies, and how various information technologies can be used to strengthen the business competitiveness globally. Internet and World Wide Web are used as the vehicle to demonstrate the capabilities of these technologies. Students are expected to learn managerial issues pertaining to development of global information systems. The emphasis is placed upon the interaction of many technological, political, and cultural issues and on how advances in information technology might change the business conduct in the future.

2. Pedagogy:
Lectures, presentation (individual and group) case analysis  and E-assignments.
2. Course Contents:

Module 1: 
The Global Information Technology Management – The International Dimension – Global Information Technology Environment – Cultural, Political and Geo-economic Challenges.

Module 2: 
The global company – Global Business concept – Decentralization – Fundamental Business Transformation – Economies of Scale – Long-Term View.

Module 3: 
Global Business and Information Strategies – Transnational Strategies – Virtual operations via Global Alliances – World Markets and Mass Customization – Global Sourcing and Logistics – Transnational Information Policies and Standards.

Module 4:  
Global Business and Information Technology Applications – Global Products and Customers – Global Collaboration – Global Information Technology Platforms – The Internet on a global Information Technology Platform.

Module 5: 
Global Data Issues – Transporter data flows – Global Systems Development – Systems Development Strategies.

References:
1. “Globalization, Technology and Management”  -  Stephen and others,  Harward Business School Press.
2. “Global Issues of Information Technology Management” (ed) – Shailendra Palvia and Others, Idea Group Publishing.

3. “Managing Information Technology in MNCs” – E.Roche, Mc Millan
4. “Management Information Systems” – J.O’ Brien, Galgotia.

MTDE02: KNOWLEDGE MANAGEMENT: TECHNOLOGIES AND PRACTICES

1. Course Objectives:

This is an advanced course intended to help students to develop an holistic and integrated approach towards knowledge management. The objective is to expose the students to latest advancements in IT including artificial intelligence, human interface, etc. 
2. Pedagogy: 

Lectures, presentation (individual and group) case analysis,E-assignments and computer  practical sessions 

3. Course Contents:
Module  1:  
Knowledge Management (KM) -an integrated approach to identifying, capturing, retrieving, sharing and evaluating an enterprises information and knowledge assets-Case Studies.

Module   2: 
Knowledge assets - databases, documents, policies, and procedures as well as the un-captured, tacit expertise and experience resident in individual workers-Case Studies.

Module   3: 
artificial intelligence, information retrieval, groupware, data warehousing-Case Studies. 

Module  4: 
Human-computer interactions and multimedia/multilingual systems-Case Studies.  Collaboration Computing-computer supported cooperative work. The adoption, deployment and use of Groupware.  Research and development of information technology to enhance team productivity-Case Studies.

References:

1.The New Knowledge Management: Complexity, Learning, and Sustainable Innovation by Mark W McElroy 

Lab – X - Knowledge Management: Technologies and Practices

Using Knowledge Management Tolls – Capturing, Retrieving, Sharing & Evaluation. 

MTPWO1: PROJECT WORK
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