List of institutions and notes to individual returns

	1
	AIB
	Arts University College at Bournemouth

	
	
	0c: The Library was a limited company until July 2009 when it reverted to being part of the institution.

2f: We have access to e only journals through A-Z but these are either freely available or paid for through database subscriptions

	2
	ABDN
	University of Aberdeen

	
	
	1f: Our policy is to provide wifi access rather than fixed network connections without equipment 

1b: Floor area reduced as part of main building demolished to make way for new library building: floor area then increased by takeover of Rowett Institute Library 
1d: Increase in part because of merger with the Rowett Institute

4a1: This data relates only to our main branch

4t: ScienceDirect 17,296 chapter requests Ebrary 1,094,400 section requests Safari 14,532 section requests 

4r: A separate desk for IT enquiries is located within the main branch and manned by staff from the University IT department: it is staffed only sporadically.  Figures listed here relate to enquiries made of Library staff.

5a: Museums staff were incorrectly included in this total last year

5c/6c: Reprographics, copyshop and custodians

6c: Apparent reduction in salaries because two senior staff left mid-year and were not replaced

5e: Museums staff now counted separately at 5f.

5f/6g: Museums staff. Note also that Library Systems Management staff do not report to the University Librarian, so are excluded from this return

7k: Includes: One-off purchases - Backfiles T&F and NPG, State Papers Online and Patrologia Latina

7n3: Invested in pilot RFID kit and upgraded to MiFare readers for Sentry system

7o: Includes rent for off-site storage and utilities bills thereto 7q7 - ECCO

8b4: Includes reprographic income 
8c2: Reflects reduction in value of NHS Service Level Agreement income 
8c6: Endowment income used for one-off purchase of back-files 
8c9: Advertising income, royalty income, sundry receipts

	3
	ABTY
	University of Abertay Dundee 

	
	
	2d/2f: Last year's figures were incorrect as some databases were included as serials. (Actual figure for 07-08 2f. approximately 4963) 
2l: Electronic books - Ebrary, ForensicNetBase and Credo excluded as databases. Pubmed Bookshelf excluded as free resource

2j: Additional serials withdrawn not recorded here

4p-4r: Technical problems with Shibboleth increased the number of enquiries. 
4s: Similarly, technical problems influenced the number of successful article requests.

5f/6g: Only includes senior staff.  Previous year included all non-library staff.

7q:  Equal proportion of shared budgets expenditure based on Library to Non-Library FTE.

8b/8c: Library is part of a shared service.  Proportion of shared budgets based on Library to Non-Library FTE.

	4
	ABER
	Aberystwyth University

	
	
	1f: Most library work spaces offer wireless computing access

5f/6g: Estimated figures

8a: An estimated figure for library portion of full IS grant which covers both library and computing activity and not readily divisible into component parts

	5
	ARU
	Anglia Ruskin University

	
	
	0b: Institutional Repository project started in April 09. JISC funding used for a part time project officer from Nov 2009.Funding resides within the Research Department, not library.

S1: Opening hours were increased during 08/9

4s: Substantially increased  figure due to increased retrieval of documents through Digital Library re-design and more inclusive statistical reporting

5c/6c: Casual/Overtime staffing for shelving

7a: Additional £100k allocated for books, following NSS feedback

7o: Previous years incl. Facilities charge (on advice from Finance).Both Facilities and Space shown as recharges but not in expenditure line.

8b: Includes an additional allocation of £100k for books to address NSS concerns. Also includes £48,797 printing income

	6
	ARTS
	University of the Arts London 

	
	
	S0: The University of The Arts London comprises 6 colleges: Camberwell College of Arts(CCA), Chelsea College of Art & Design(CCAD), Central St. Martin's College of Art & Design, including Byam Shaw School of Art (CSM), London College of Communication(LCC), London College of Fashion(LCF), Wimbledon College of Art(WCA), and the Learning Zone(LZ):a flexible learning space under the direction of LLR and also the Archives and Special Collections Centre(ASCC).
0b: Combination of open access computing and libraries at some colleges, libraries only at others - not uniform across the university.
1a: Has been recalculated to reflect one library at each College (apart from CSM = 3) plus the ASCC and LZ. (This figure includes Byam Shaw within CSM). 
1h: This decrease is the result of more accurate reporting
4l: this significant decrease is the result of a recalculation of the way person hours received is calculated for our Archives and Special Collections Centre (ASCC) 
4s: Recalculated with new SCONUL rules. 
4m: We assume this reduction reflects both more accurate reporting and an overall decline in student printing

	7
	ASTN
	Aston University

	
	
	1f: There are some spaces with inactive network connections not included here. 
1g: For 12 out of 30 term time weeks, opening hours were shorter so 1g would be 61834 for those weeks. 
1h: For 12 out of 30 term time weeks, opening hours were shorter so 1h would be 13932 for those weeks.

3c: 1796 external visitors entered on day passes. 365 were registered external borrowers and 250 had annual visitor passes.

4g: Is an estimate

5c: Includes a team of casual staff employed for a summer vacation project, equivalent to 1.17 fte employed for a full year.

7n: Includes £112K expenditure on preparation for refurbishment.

7q: Includes costs of employing night time contract security staff for 24hr opening and £44K spent on preparation for refurbishment.

S8: Block grant expenditure less income.

	8
	BNGR
	Bangor University

	
	
	5a/6a: 1.0FTE post vacant for 4 months

5b/6b: 3.0 FTE post vacant for 12 months

7d: Includes 2 e-journal archives

	9
	BATH
	University of Bath

	
	
	1a: Oakfield Campus and Library, Swindon was closed July 2008.

5d/6d: National Cataloguing Unit for the Archives of Contemporary Scientists

7c/7e: Estimated.

	10
	BSPU
	Bath Spa University 

	
	
	0b: Limited off-air recording and Image Collection 

2a: Re-based to account for historical discrepancy.  Does not include bound serials

2f: Re-calculated according to SCONUL definitions table. 
2l: Taylor & Francis e-book package cancelled

4a-4b: Sion Hill Library closed for relocation 29th June-31st July 2009

5f/6g: IT Training and Open Access Computing Support staff (includes c. 2 FTE SOACS (Student Helpers)

7n5: Includes expenditure on Open Access Computing

8b2: Photocopying net income 
8b4: Printing net income

	11
	BEDS
	University of Bedfordshire

	
	
	0a: Merged library and general student computing

0b: Student Services, University Help Desk, Careers
S2: I think that the number of unique serials titles and number of databases were calculated wrongly last year.

4g: Unable to get exact figures for aug08-jul09 so have given figures for a calendar year Nov 23 08 to Nov 23 09

S5: No. of people rather than FTE figure given

7n: Doesn't include central capital spend on IT for libraries

	12
	BBK
	Birkbeck University of London

	
	
	1f: Library has wireless network throughout. 

S1: Extended opening until 02.00am on Saturdays and Sundays from 31st January - 5th April 2009 inclusive.  Overnight opening on Fridays, Saturdays and Sundays from 17th April until 8th June 2009 inclusive. Library was closed 24th December 2009 - 4th January 2010 inclusive, and 10th April 2010 - 13th April 2010 inclusive.

4b: The figures for 4b were taken at 5pm only as lectures at Birkbeck take place in the evening.

7k: This is funding spent on digitising theses for EThOS

7m: There are a significant number of inter-library loans acquired as part of the digitisation service, but these figures cannot be separated from the general ILL expenditure. 



	13
	BHAM
	University of Birmingham 

	
	
	1f: It should be noted that wireless network access and thus internet is available in the Main Library and all but one site library.

2h: It should be noted that a decision was taken to not heavily acquire new materials, pending a relocation of existing stock to a new facility.

	14
	BCU
	Birmingham City University

	
	
	0a: Library including the Academic Skills Centre which provides study skills and English language provision

7n4: Responsibility for funding the library management system moved to Corporate ICT this year.

S8: 8a, 8b and 8c included in 8x

	15
	UCB
	University College Birmingham                                                                                   No return                                                                                

	
	
	

	16
	BGC
	Bishop Grosseteste University College Lincoln

	
	
	1f: WiFi throughout the library.

2b: University College archivist is based in the library but is also in charge of records management, which generates most new additions.

2j: 3,260 items, not physically held in our library for many years, and actually belonging to Lincoln Cathedral were removed from our catalogue. This makes our actual withdrawal figure 5780.

4b: This is the last 10 week term pattern count, now counting two 15 week semester pattern.

4g: In previous years the number of active borrowers was not correctly calculated, this year's figure is more reliable.

4m/4n: We use combined copier-printers and are unable to split the figures for 4m and 4n. The combined number of photocopies and prints is 237,369.

	17
	UBOL
	University of Bolton 

	
	
	S1: Some teaching rooms no longer within Library area; 1 campus closed in Summer 2008; the new Student Learning Zone next to Library entrance has large areas for study space.

4a: Estimate (counter equipment not working)

4k,4l: An in-house online resource is also in use

7n4: Link resolver costs were included in 7h in previous years

	18
	BMTH
	Bournemouth University

	
	
	4a: The number of users entering the building during the year has dropped because the pattern of use of the Library has changed. We have higher occupancy with users staying and working for longer, with fewer trips in and out of the Library. Provision for purchasing refreshments within the Library has probably been an influencing factor.

	19
	BRAD
	University of Bradford

	
	
	1d: About 60 group study places added summer 2009, otherwise figures for section 1 as last year.

4b: Is an estimate based on previous years.

4j: Excludes 117 theses sent to BL under Ethos.

4k/4l: Fewer staff hours than 07/08 but more student hours?  We believe staff contribution has increased, query over data collection this year. 
4m: Photocopies - 631,000 student copies; 448,500 copies made by library staff.  (Staff copying probably excluded in previous years?) 
4p - 4r: Estimate - numbers as last year, query over data collection this year.

5a/6a: 16.14 plus 0.25 Director plus 0.5 prof admin team

5b/6b: 38.4 plus 0.5 x 3.6 clerical admin team (=1.8)

5c/6c: 3.2 fte is estimate based on actual expenditure in 6c divided by avg. cost of grade 3 staff member.

5d/6d: PaxCat project archivist.

5f/6g: Full complement of staff in converged Learner Support Services team recorded for the first time this year

8b: Includes ILL income £7914; other income not broken down this year.

	20
	BTON
	University of Brighton

	
	
	-

	21
	BRIS
	University of Bristol 

	
	
	Two libraries were refurbished during 2008/09 and this affected access to printed collections and reduced the seating capacities during the autumn term.

0b: The technical part of the institutional web service is included in the remit of the Director of Information Services, but not the content. Some of the University archives are managed by the Director of Library Services but not museums or galleries.

	22
	BRUN
	Brunel University

	
	
	2l: We have a subscription to NFER that includes ebooks  These were recently added to the catalogue whereas before we simply offered a link to the collection hence the difference in figures.

5e: Is the total of Brunel Library staff.  
6e: Includes both Brunel Library Staff plus some 36 student staff employed for various tasks throughout the Academic Year.

8b2:Transferred to other department

	23
	UBCK
	University of Buckingham

	
	
	2f: Impossible to separate electronic titles from those in databases

	24
	BNU
	Buckinghamshire New University

	
	
	-

	25
	CMBR
	University of Cambridge 

	
	
	For the first time this year we are submitting the data for the Cambridge Colleges separately.  Therefore I would expect the figures in the main submission to be somewhat lower overall.

4a : Only about one-third of our libraries were able to supply a figure, but the total does include data from the largest libraries

	26
	CAMC
	The University of Cambridge – college libraries

	
	
	Only 20 out of 31 colleges have supplied data

	27
	CCCU
	Canterbury Christ Church University

	
	
	The library moved to a temporary location mid July 2009 prior to moving to a new building in Sept 2010.

2d: Based on subscription to serials collection plus individual periodicals. Does not include subscription to annuals which are standing orders (books). 

2e-2g: Not available separately. Total for all formats included in 2d.

4s: 1. Full text requests usage statistics are not available for Cambridge Journals Online, Hirewire, OUP and WestLaw. 2. Publisher supplied statistics used where COUNTER compliant ones are not available. 3. ILL full text requests not included in total (4h and 4i). 4. Did not previously include those resources that fall under 2d. Number of unique serial titles received by subscription.

7n8: Included in 7n4

	28
	CDFU
	Cardiff University

	
	
	0b: Copyright, Software Licensing

	29
	CLAN
	University of Central Lancashire                                                                          

	
	
	-

	30
	CSSD
	The Central School of Speech and Drama                                                                 No return

	
	
	

	31
	UCHE
	University of Chester

	
	
	0b: Audio-visual or media services also includes central printing services, reprographics, TV and photography
5a/6a: Includes all staff in subject teams where professional qualification is desirable, but we occasionally recruit relevantly experienced non-qualified staff, graduate trainees

5b/6b: Counter Supervisors, Admin Assistants and Learning Resources Assistants

5f/6g: Print Unit, AV, Graphics & IT

7e: The figure for 7e is much higher than 2007/08 as the figure submitted last year was incorrect. The figure for 2007/08 should have been £138,153.

	32
	UCHI
	University of Chichester

	
	
	0a: A re-structure has taken place since the previous year and the Library and IT Services have been de-converged.

S1: The Media Centre and IT rooms are managed by IT Services.

5c/6c: Student shelvers and security

5f/6g: Reprographics; Art Gallery

	33
	CITY
	City University London

	
	
	8b: Any other income total derives from posts funded by Business School and Law School and by supplement to collection budget from Law, Business and Social Science

	34
	CDD
	Conservatoire for Dance and Drama
    No return

	
	
	See 100 NSCD for partial return from CDD

	35
	CIA
	Courtauld Institute of Art                                                                                             No return

	
	
	

	36
	COVU
	Coventry University

	
	
	0b: Audio-visual or media services, Print & Graphics Room (including Resources Shop)

	37
	CRAN
	Cranfield University 

	
	
	0b: University Press, Cranfield Studios (eLearning)
2a: Does not include bound volumes of serials.

	38
	UCCA
	University for the Creative Arts 

	
	
	0a: Library Service incorporates IT Open Access facilities offering general support to students

	39
	UCUM
	University of Cumbria

	
	
	-

	40
	DMU
	De Montfort University

	
	
	0b: University Records manger reports directly to Director of Library Services

	41
	DRBY
	University of Derby 

	
	
	1f: 50 study places equipped with power supply for laptops

	42
	DUND
	The University of Dundee

	
	
	In January 2009 the Library was merged with two other Central Service departments. We have gained 8 FTE staff from this merger, and are now responsible for e-learning, including management of the University's VLE, and academic professional development, in addition to our traditional library role. We have undergone a re-structuring, and are now known as the Library & Learning Centre.

0b: Academic Professional Development
1b: Cafe Franchise

5a/5b: FTE are combined Library & Learning Centre (full year). Includes Book and Paper Conservation Studio
7n: 7 months of combined Library & Learning Centre

	43
	DHAM
	Durham University

	
	
	0c: The winding up of the Library Company began at the end of 2006/07.

5a/5b: fte now includes vacant posts

	44
	UEA
	University of East Anglia

	
	
	1c3: Includes stairs, risers, cupboards, plant rooms, toilets, lift shafts, etc which do not really fall into any of the categories

4e: Includes issues and renewals

7l1: Included elsewhere

	45
	UEL
	University of East London

	
	
	-

	46
	EHU
	Edge Hill University

	
	
	0b: Study skills and SpLD support 
3d: This is FTE

4t: It is much higher than last year. I have used Counter B2 for Ebrary but was showing 515,272 for 08-09. Last year for Sconul my Ebrary usage was 28,743. I cannot remember if Counter then or not. I have just re-run Ebrary 07-08 and now showing 371,344 for that period. Other sites have reported similar discrepancies

	47
	EDIN
	University of Edinburgh

	
	
	2b: Stock currently being recalculated.  Figures provided are from last year.

4a-4b: Main Library redevelopment led to significant disruption during 2008/09

5f/6g: M&G staff plus MCS Staff

7h/7n: software moved from 7h to 7n4

7q9: Money paid to JISC partners

	48
	ECA
	Edinburgh College of Art 

	
	
	1e: 10 fixed plus 50 laptops issued from service desk

	49
	NAPU
	Edinburgh Napier University 

	
	
	0b: Archive now transferred to care of University Records Manager

2b: Archives were transferred before August 2008

2j: Extensive stock weeding in Health, Life and Social Sciences continues pending amalgamation of three libraries in a new building opening in 2010

7l1: Subscriptions, memberships and standing orders are included in 7l1 for they may produce data in many formats presented to clients

7q7: Is included in 7q10

8c: External income is derived from library services provided for NHS Trusts in Lothian and Borders Regions.  

8b4/8b5/8b6: Included in 8b7; 
8c1: Included in 8c2.

	50
	ESSX
	University of Essex

	
	
	0b: Librarian manages University archives.

4k: Estimate.

	51
	EXTR
	University of Exeter

	
	
	0a: Merged Academic Services (Library, IT, Business Systems, Careers, Academic Policy & Standards, Student Experience, and so on)

0b: Records Management
1a/1b: The change in number of site libraries from 7 (07/08) to 5 (08/09) reflects the closure of one site library (for engineering) and the new Sconul separation of stores and library buildings.

2d: New calculations for 08-09. In the past this total may have included database titles.  

2e-2g: The systems do not allow accurate breakdown - working to improve accuracy for next year.

2j: Includes stock appraisal and disposals from one library, prior to refurbishment.

3d: In previous years this figure may have been given as head count.

4t: Statistics not available for all e-books for period specified

5a/6a: Includes proportionate sum for posts in merged Academic Services that support library systems and financial accounting but which do not fall into library line management.

5b/6b: Includes proportionate sum for support posts not in library line management, e.g. night portering team. 

5d/6d: Includes JISC funded posts and posts with TNA catalogue grant. 

7a:Includes AV material and e-books; systems won't separate. 

7b: Includes databases systems unable to separate  

7c-7e: New calculations from 08-09; systems not in place to get accurate breakdown - working to improve accuracy for next year 

7h: Includes one off £800,000 

7k: We do 'in-house' digitisation, but don't outsource

7n7: Includes one-off capital investment in 10k of new shelving; includes capital investment from JISC project 

7n6: Does not include photocopying  which goes through central budgets

7q: Indicative cost as restructuring of budgets within merged Academic Services budgets makes it too difficult to separate out; further budget refining may make this possible for 09/10.

7x: Includes one-off £800k on e-resources & one-off 700k on shelving installation.

8b/8x Total for 08-09 appears less than previous years; potentially due to different ways budgets now set up in merged Academic Services.

	52
	UCF
	University College Falmouth


	
	
	Please note combined library service at Tremough Campus for University College Falmouth and University of Exeter, Cornwall Campus plus merger of Dartington College of Arts April 2008

0b: Director of Academic Services and elements of Academic Services such as Library, IT, A/V provide a combined services to University College Falmouth and to the University of Exeter Cornwall Campus.

S1: Both University College Falmouth + combined service provision to University of Exeter Cornwall Campus

2c-2l: Provided for both University College Falmouth and the University of Exeter Cornwall Campus except where licence agreements specify one institution

3a/3b/3d: Relate to UCF only.

4a-4b: Figures not available from all three campuses

4k-4t: Do not take statistics during sample week

5a/6a: A mix of combined services staffing, UCF + University of Exeter Cornwall Campus, 3 campuses including Dartington College of Arts 60:40 ratio funding UCF/UoE  Combined Services funding 

5b/6b: A mix of combined services staffing, UCF + University of Exeter, 3 campuses including Dartington College of Arts 60:40 ratio funding UCF/UoE Combined Services funding

5c/6c: These are the Digital Resources officer 1.0 and the Security post which is approximately 1.0 - these are paid through the library budget but are not part of the general library staff team

7a-7m: Some areas e.g. electronic journals UCF only, others e.g. ILLs, binding, include combined services so include University of Exeter Cornwall Campus

S8: Combined service so grant includes funding from University College Falmouth + University of Exeter

	53
	GLAM
	University of Glamorgan

	
	
	1f: Wireless network

4s: Digitised articles accessed on local server not included

8c: External income includes advertising revenue

	54
	GLA
	The University of Glasgow

	
	
	0b: University Photographic Unit. Archives merged with Library August 2008

1d: 88 seats removed from the Reading Room, 48 seats in Archives

2b: 2531m SCD + 4777m Archives

2l: Includes 703 Book Chapters digitised in-house.

4a: Main Library & two others only (3 out of 8 libraries)

4f: Includes 14,429 consultations of Archives Material

4h: The number of requests via Inter-Library Loans Dept 
4i: Includes 2,078 request satisfied via Article Reach (Innovative Interfaces Inc. consortial borrowing system for journal articles)

4s: Includes 1,601 downloads from articles digitised in-house 
4t: Includes 16,593 requests for chapters digitised in-house

5a/6a: Posts at Level 7 & above

	55
	GCAL
	Glasgow Caledonian University

	
	
	S0: The Library's support in this period was divided between two directorates - Information services (Academic Liaison Librarians & Resource Management which includes acquisitions, e-resources, cataloguing & a digitisation service) & Learner Support (front of house one-stop-shop enquiries & referrals, circulation & inter-library loans). The remit of both directorates is wider than library alone.

1a1/1b1: The Library was a founding member of CASS (Collaborative Academic Storage for Scotland) with about 1000 linear metres of journals stored at the National Library of Scotland in Edinburgh. However, during 08-09 CASS was wound down & our material was deposed of.  

1f: The Saltire Centre is wireless enabled.  In addition to the 400 open access workstations, 300 netbooks were available for loan. 

1g/1h: In addition to the 93 hours per week that we were opened, we also introduced extended hours for exam revision (75 hours per week for 4 weeks = 300 extra hours)

2a: Please note that this figure only includes book stock and not our paper journal collection

2d/2f: The drop in 2d and 2f on previous years' figures is because we mistakenly included HeinOnline titles, which is now correctly counted as a database in 2k. We also do not believe that these figures represent our true journal holdings as we probably have about 7000 additional titles contained within "databases" such as JSTOR; Westlaw & Proquest.

3c: External users with borrowing rights only; figure for reference only users is not available.

4b: Sampling pattern used - 2

4h: 7 Heron requests made 

4i: 7 Heron requests satisfied

4t: The section requests figures are based on c 7000 ebook holding. A large number of ebooks were added to stock in June/July (at a cost of £156,246) and these titles would therefore have little usage in 08/09

5a/6a: In this academic year academic liaison librarians located in Learner Support were moved across to Information services as part of an ongoing restructuring 

5b/6b: Many library assistants are now known as learner support or information service assistants. Some learner support assistants work some of their time on the general enquiry desk (the base) that handles initial enquiries for library, student services and IT. The exact proportion of time spent on library/information work is not known. This FTE figure includes a customer service manager, archivist and an assistant in special collections (3 FTE)

5c/6c: Custodians are included in this FTE figure. However, the salary figure also includes payment for manual labour mainly at week-end rates to move furniture for conferences and events held in the flexible space on level 0 of our Learning Centre. The figure also covers money allocated to provide centrally employed security and cleaning staff in the evenings and at week-ends. FTE's for these manual hours are not available.

5f/6g The Library during this period was split between the CIO for Information Services and the Director of Learner Support. The other staff managed by the CIO were 59.3 FTE at a cost of £2,598,145 figures were unavailable for Learner Support

7j: £156,246 of this was extra spend on purchases in July 09

7n1: This was capital spend on self service issue machines 

7n4: Includes marc records through our serials management supplier 

7n5: Includes laptops for student use

7q7: Marc records through OCLC 

7q8: CASS at National Library of Scotland (Collaborative Academic Storage Scotland)

8b1/8b2: These amounts were not retained by the library.

	56
	GSA
	Glasgow School of Art

	
	
	0b: Learning Resources Department comprises Library & Computer Centre, VLE and Archives and Collections

4a: Estimated due to system problems

5c/6c: Shelving assistants employed on a casual basis

7n: £48,662 from Capital Fund

	57
	GLOS
	University of Gloucestershire 

	
	
	1b: This was calculated incorrectly in 2007/8. Study spaces have also been re-calculated.

3d: This was incorrect in 2007/8. This figure for 2008/9 is FTE, not total number.

4m/4n: We are unable to provide a figure which breaks down photocopying and printing, so a combined figure is given.

7o-7p: Not applicable since LIS split with ICT Services department.

S8: Income has increased between 2007/8 due to Account Loader information not being posted correctly to finance system. This has been rectified.

	58
	GLYN
	Glyndŵr University                                                                                                      No return

	
	
	

	59
	GOLD
	Goldsmiths University of London 

	
	
	0b: Languages Resource Centre
3c: Relates to external borrowers.

4a1: Visits by holders of day tickets.  We have no figures for holders of annual reference or borrowing tickets.

	60
	GRCH
	The University of Greenwich 

	
	
	S0: Library Services and Student Computing Support are merged within the Learning Services Division of Information and library Services (ILS). ILS also incorporates the ICT and Corporate Information Services Divisions.

1a/1a1: Since the last return we have closed 1 store and moved a separately located Technical Services section into a library 

S1: All responses in section 1 = 50% Drill Hall Library Midnight opening 7 days per week in libraries piloted for 12 weeks march - may. 

1b: .Gross floor area is space in buildings devoted to library or student IT support provided by Learning Services. Other university facilities housed in predominantly library buildings is not included hence 0 return for 1c1. Learning Services also has 1672M² student computing lab space outside its library buildings.

2a: Closure of store and massive withdrawal programme reflected in reduction from last year's figure

4a: Statistics reported last year were incomplete because of failure of the gate counting technology for a large period of the year. This year's figures are correct

4e-g: University of Greenwich statistics only for Drill Hall Library

4h-4j: 50% Drill Hall Library Transactions

4k - 4n/4p/4q/4r: = 50% DHL statistics

5b/6b: =50% Drill Hall Library Staff. Includes 16.3 FTE Student Computing Support Staff who are members of the Learning Services Team and 8.5 FTE students to support longer opening 

5c/6c: 50% Reception and security staff at Drill Hall Library. Other campuses have University provided security.

5e/6e: Includes 50% Drill Hall Library Staffing 

7c: Print subscriptions include 50% Drill Hall Library

7n: Includes 50% Drill hall library equipment expenditure

7n-7r: Expenditure = 50% Drill hall Library

S7: Total expenditure does not reflect spending on Computing Support Staff and students who are paid from library income.

S8: Income = 50% Drill Hall Library Income

	62
	HAUC
	Harper Adams University College 

	
	
	0a: Merged service with IT Student Services and Learning Development Services

2a/2c: As in previous years, figure excludes bound volumes of serials, but includes limited number of AV items

7b/7g: VAT not included since it is not charged back to the library budget

	63
	HW
	Heriot-Watt University

	
	
	S1: Does not include figures for the Library in the University's Dubai Campus

2a-2b: Does not include stock in Dubai Campus Library

2c-2l: Includes additions to stock of the Dubai Campus Library

2j: Does not include disposals of stock from Dubai Campus Library

3c: The University has provided Library services to Borders College since April 2009 on a shared campus/shared services basis on the Scottish Borders Campus.  Registered external users in 3c includes 3747 registered staff and students of the College.

4b: Sample day 6 is the last day of Semester before Christmas.  Very low occupancy that day (10% of occupancy on Sample day 5 in the same week) as most students have completed exams and left.

4e-4g: Does not include circulation activity at the Dubai Campus Library

4k - 4r: Does not include figures for Dubai Campus Library

5a/6a: Includes 2 posts at Dubai Campus Library

7n1: Includes implementation of LMS for Dubai Library.

	64
	HERT
	University of Hertfordshire

	
	
	The University of Hertfordshire has fully integrated computing, media and library services (now called Information Hertfordshire but known as Learning & Information Services in 2008/9).  A consistent methodology is used year on year to provide a relevant sub-set of data for the separate SCONUL and UCISA statistical returns.

0b: Space management and utilisation of teaching accommodation; UH Press
0c: The previous company arrangements for Information Hertfordshire (formerly known as Learning and Information Services) ceased with effect from 1 August 2007

1c: The 3 LRCs provide fully integrated accommodation and services. Therefore separate space measures for library, IT and University cannot be applied. 
1f: In addition to generous provision of fixed network connections, wireless networks cover all study suites within the 3 LRCs.

2c: Excludes e-book additions.  

2c/2l: Significant e-book collection development in 2008/2009.

2j: Includes disposal of VHS video collection

4n: Also included in UCISA return. 

4p-4r: LRCs closed for 40% of normal opening hours over sample 5 day week due to adverse weather conditions.

6f: LW not applicable to most staff.  Small legacy protected LW for staff appointed prior to discontinuation of LW.  Included in staffing costs given.

S7: All electronic and printed book, journal and database expenditure included in 7a & 7b totals for books and serials. Also cost of Serials Solution service.

7r: Catalogue record supplied with book purchase.  Cost integrated within expenditure given at 7a.

S7: All expenditure for fully integrated services (excluding figures given for Information Provision and Access, is split between the SCONUL and UCISA statistical returns).

	65
	HEY
	Heythrop College

	
	
	1b1: Is the estimated share of space in a collaborative store

2e: This is the total number of titles, all are received as print but some also include the electronic version.  This is not recorded so this item includes 2g.

	66
	HUD
	University of Huddersfield

	
	
	5a/6a: Includes Snr Comp Officers at LRCs UCOB and Student IT Support Manager

5b/6b: Includes equivalent of 3.5 FTE temps

5c/6c: Includes equivalent of 3.3 FTE external agency wardens

7n: Higher costs than normal due to library refurbishment

	67
	HULL
	University of Hull

	
	
	For 2008/09 it has not been possible to include expenditure or income in sections 7 and 8 relating to University of Hull Archives, as the staff have been very heavily involved in preparing for and implementing their move (together with the collections) to the new Hull History Centre which opened in late January 2010.

0b: "A-v or media services" - NOT printing services, reprographics, TV or photography; "University museums, art galleries or archives" - university archives only.  IT services
0c: Library company disbanded August 2007.

2b: Re-boxing of material in preparation for the move of Archives to the new Hull History Centre has resulted in more efficient storage.

2j: Following the purchase of several secure electronic archives in the previous year, we have continued to dispose of a large number of bound volumes of serials.

4h-4j: Chapters/articles obtained from HERON etc = 9.  Most of such items were digitised in-house under the CLA licence.

4n: Open-access printers only.   
4s/4t: Some publishers do not provide usage statistics.   

4t: Large increase over last year is a result of a full year's use of MyiLibrary, which provides COUNTER-compliant statistics, whereas our other ebook providers don't.

7j: includes £3,430 for one-off cost of a Springer e-books package. 

S7: The following amounts were spent on material for the Hull-York Medical School: 7a: £13,637; 7c: £16,295; 7d: £32,261; 7h: £7,854; 7j: £1,099. 

7l: Expenditure has returned to the expected level after being very low in 2007/08, which was as a result of not needing to make any payment to our BL deposit account in that year

7q2: Most of this cost relates to the employment of external security staff when library opening hours were extended during assessment periods.

S7: It has not been possible to include expenditure incurred by University of Hull Archives.

S8: It has not been possible to include income for University of Hull Archives.

	68
	IC
	Imperial College London

	
	
	1a: Thirteenth library closed on 30 June 2009.  For the whole of 2007/08, part of the Central Library was closed for refurb, and the refurb included increasing floor space

3c: More accurate method of counting explains change on previous years' figures

4a: 5 libraries do not have entry gates

5d/6d: 2ftes until 17/5/09

5e/6e: Through restructuring, library closure and recruitment freeze, total ftes reduced from 128.65 on 1 August 2008 to 115.9 on 31 July 2009

6f: Although in London, salaries do not include a London weighting element

	69
	ICR
	Institute of Cancer Research                                                                                      No return

	
	
	

	70
	IOE
	Institute of Education                                                                                                  No return

	
	
	

	71
	KEEL
	University of Keele

	
	
	S1: The Campus Library opened for 24 hours per day for six weeks before and during the semester two exams

4f: Reduction in 4f on 2007/8 caused by relocation of Josiah Wedgwood papers from Keele to new Museum at Barlaston. These had been held on deposit but were never owned by Keele.

4h-4j: Inter library loans include requests from NHS users and items supplied to NHS libraries

7l1: It is not currently possible to differentiate between book and non-book spend

	72
	KENT
	University of Kent

	
	
	0a: Merged computing service and library also includes business systems
S0: Medway Drill Hall Library is partnership managed by 2 universities, Information Service Directorate also manages MIS, A/V services, VLE/MLE (technical). Librarian reports to Director Medway Drill Hall Library is partnership managed by 3 universities, U of Kent, U of Greenwich, Canterbury Christ Church University

1d-1h: Includes Canterbury total and ratio % of Drill Hall Library

4a1: Canterbury only figure, Medway DHL n/k 
4b: Canterbury only figure Medway DHL n/k

4g: Canterbury only data, Medway DHL n/k 
4e: Canterbury and Medway UoK data

4h-4j: Canterbury data only Medway DHL n/k

4m: Canterbury only data, Medway DHL n/k

S5/S6: Canterbury only data

5e: Staff data excludes Drill Hall Lib Medway

6e: Expenditure data excludes Drill Hall Lib Medway

7c-7e: Do not hold this level of detail 
7a-7m: Includes Canterbury and Medway data stock funding covers Canterbury & Medway provision

7n-7r: Canterbury only data

7x: Canterbury only data except for 7a-m  which includes Drill Hall Library Medway

S8: Canterbury only data, Medway stock funding is included in block grant

	73
	KCL
	King’s College London

	
	
	1g: 24/7 opening for 11 weeks

4i/4j: 110 articles obtained from HERON 
4i: Doc del service was free of charge from Sept 2008 
4j: Decrease possibly due to increase in e resources

5a/5b: Prior to the Pay & Modernisation exercise professional v other staff was assessed by the split between academic related v clerical.  After the move to a single spine point in 2008-09 professional staff were counted as Grade 5 and above, leading to the change in balance between the two

5e/6e: ITS, AV, Telephony and Desktop Support staff are not included

5f/6g: ITS, AV, Telephony and Desktop Support staff

7e: Unable to extract this cost, which is included in 7c & d 

7h: 200k increase possibly due to exchange rate and payment of HMRC import tax on electronic resources 

7l: No charges for ILL service this year. 

7f: In 2007-08 we had credit with a bindery to spend and also undertook some conservation work in the Special Collections library. This year binding costs were kept to a minimum as bindery credit was exhausted.

7q7: Expenditure on catalogue records includes cost of EEBO and ECCO

7x: Expenditure reported in 7x does not include costs of IT, AV, Telephony and Desktop Support services.  The additional expenditure is £4,660,310
8a: Block grant of £16,568,800 includes funding for IT Services, AV, Telephony & Desktop Support, the expenditure for which has not been included in this report.  Total additional expenditure for these services is £4,660,310

	74
	KSTN
	Kingston University

	
	
	0b: Archives only, not museums and galleries

3d: All staff downloaded into library system from HR so not possible to determine

	75
	LANC
	University of Lancaster

	
	
	0b: Ruskin Library; Centre for North West Regional Studies
5d/6d: These posts are not included in the totals under 5e/6e as they did not involve core Library activity.

	76
	LEED
	University of Leeds

	
	
	1f: All sites are fully wireless enabled

	77
	LMU
	Leeds Metropolitan University

	
	
	0a: Department providing converged library / IT services. Part of a larger Libraries and Learning Innovation division.
0b: Skills for Learning - web and print-based resource for the development of key skills. Development of the Student Information Portal. Copyright clearance.

2b: An Archives and Special Collections department has now been established. This is the first year question 2b has been submitted.

4m-4n: The answer for questions 4m and 4n is combined as the libraries use combined printers and photocopiers, and separate figures are not available.

	78
	LCM
	Leeds College of Music                                                                                               No return

	
	
	

	79
	LEIC
	University of Leicester

	
	
	1b: Excludes cafe, bookshop, student learning centre, careers and support for disabled student, all housed in the Library building. 
1g: 24/7 at the David Wilson Library is offered during the summer exam period. We have extended term-time opening this year.

2d/2f: Significant increases in 2d and 2f due to changes in SCONUL definitions

5a: 3 FTE professional posts vacant on 31.7.09

7l1: Included elsewhere

	80
	LINC
	University of Lincoln

	
	
	1f: CS have no provision for students to log directly into the university network with non-university equipment in the library.   Instead wireless access is provided throughout the library building for students who are enrolled with the university.

4a1: Figure is for one library only 
4b: Figure is for 3 libraries

4h-4j: Nil from HERON

4k-4l: Subject librarians deliver information sessions in lecture theatres to several hundred students at one time

4r: Includes figures from IT helpdesk situated in the library.

	81
	LIV
	University of Liverpool

	
	
	0b: Library responsible for University Archives only - not Museum or Art Gallery. Other=The University's Records Management Service sits within the Library's structure.
S1: A number of departmental libraries (Archaeology; Civic Design; Law; Music) have finally been closed and subsumed within the two main libraries since July 2008.

2a: The figure in 2a (lower than that reported in 2007/08) has been reached following a refinement of our methodology for calculating stock and is, we hope, a more accurate reflection of our total.

2j: We only record the disposal of "last copies" - that is when the bibliographic record (rather than the item/copy record) is deleted from the catalogue.

4a1: The number of external visits is approximate. It excludes single one-off visits and visits by external individuals who have not been issued with a Visitor card.

4e: The figure provided in the return for 07/08 was 880024 (up from 745435 in 06/07). This seeming discrepancy in the figures caused us to review the 07/08 figure - a re-calculation of which produced a more plausible figure of 733911. The increase in 08/09 over that figure is attributable to an increase in renewals.

4h-4j: Figures include material supplied or obtained through ArticleReach

4t: The figure is dominated by ebrary as its "section requests" are for pages while for many other sites the figure provided is for chapters or even whole books

	82
	LVHU
	Liverpool Hope University

	
	
	0a: Services were separated on 20 April 2009

0b: Reprographics unit, graphic design, distributed photocopiers. NB Services were separated on 20 April 2009
4a: Turnstiles were installed from 15th July  to 31st July and users had to enter using a different door without counter so this period is not included

4s: Unable to get download figures for ABI and IIPA databases

5a/6a: Director of Library & Learning Resources was reported as 0.5 FTE in 2007/8.  Following deconvergence the Director post is 1 FTE for 2008/9

5c/6c: Line management for Reprographics Unit & Graphic Design which was previously reported in the category has changed during this academic year

5f/6g: Library, Learning & Information Services deconverged staff reported this year only includes Library and Learning Support and does not include Information Services staff which was previously reported in this category

7q10: Included in 7q10.Contracted service expenditure for implementation of MetaLib & SFX

	83
	LJMU
	Liverpool John Moores University

	
	
	2a/2c: Includes periodical parts

2j: Includes periodical parts

4f: Include special collections and archives consultations

4h-4j: Includes 70 applications made and satisfied through Heron

5b/6b: Includes Agency staff £32,161

5c/6c: Includes 3.1 widgits, 2.5 admin staff

7n: Overall operational expenditure reduced from 2007-08 return due to Aldham refurbishment which was funded separately. 7n3, 7n4 - 0 returns as 'one off' licenses were purchased against this during 2007-08

7q4/7q5: No return on printing and photocopying expenditure as all student printing and copying centralised with CIS from 2008-09

S8: Library no longer receives income from photocopying (previously shown in 8b2) or network printing charges (previously shown in 8b7)

	85
	UCL
	University College London

	
	
	S1: Due to a new system in place of gathering data to avoid duplication, there might be a significant difference in the 2008/09 statistics compared to 2007/08

All sections: Statistics do not include Child Health, Neurology, Ophthalmology and Laryngology Libraries.

	86
	ULON
	University of London Research Library Services

	
	
	University of London Research Library Services comprises Senate House Library, which holds collections for the Institutes of English Studies, Musical Research and Philosophy, and the libraries of the Institutes of Advanced Legal Studies, Classical Studies, Commonwealth Studies, Germanic and Romance Studies, Historical Research, the Study of the Americas and the Warburg Institute

0a: Institute of Advanced Legal Studies - merged computing service and library, Warburg Institute - computing service and library under joint manager but services not functionally merged, Institute of Classical Studies - academic computing service and library under joint manager, Senate House Library, Commonwealth Studies, Germanic and Romance Studies, Historical Research, Study of the Americas- separate academic computing service and library

0b: Institute of Advanced Legal Studies -audio visual & media services, institutional web services, Virtual learning Environment, institutional repository of e versions of publications, Warburg Institute- MIS,  audio visual & media services, institutional web services, Senate House Library - university archives
S1: Senate House Library is undergoing a major refurbishment and as a consequence is operating four separate libraries within the building 
1b1: Area for Egham store does not include staff offices, kitchens, reading room store etc.

2k: Previous double counting eliminated

4a1: Not collected in 2  libraries previous error in calculation identified n/k in 2 libraries 
4b: Not known in 2 libraries

4e: 3 libraries reference only 
4f: Not applicable to 3 libraries 
4g: 3 libraries reference only

4h-4i: n/a to 2 libraries
4n: n/a to four libraries, Copying & printing undifferentiated 
4r: n/k in 6 libraries 
4s: n/a in 5 libraries 
4t: All requests for e books not available

7j: Not all spend available separately, balance within 7a

	87
	LBS
	London Business School                                                                                            No return

	
	
	

	88
	LMET
	London Metropolitan University

	
	
	0b: Library Services now includes the Special Collections i.e. the Women's Library and the TUC Library Collections

S1: Figures can't be compared with 07/08: Acquired the Women's Library and Commercial road Library was out of operation for half the year following a fire.

2a: Excludes bound volumes 
2b: Fig for WL not known

2h: Does not include fig for WL

4f: Not inc fig from WL

5e/6e: Now includes WL

5f/6g: Head of Special Collections

7q10: Includes expenditure on copyright licences and non staff expenditure on externally funded projects

7x: Slight overspend this year - less than 1%

	89
	LSHT
	London School of Hygiene and Tropical Medicine

	
	
	0b: FOI, Data Protection, copyright, open access publishing, records management
1d: Single chairs located in stacks have not been counted under 1d in 2008/9 as are used only to retrieve material and not to study

4a1: 2007/8 response to 4a1 was incorrectly reported as 851 and should have been 749

7l1: These are minimal and counted in general book spend

	90
	LSE
	London School of Economics and Political Science

	
	
	1g: Michaelmas term 11 weeks at 12 hours per day 7 days a week; Lent term (part) 6 weeks at 12 hours per day 7 days a week; Lent term (part)/Summer term (part) 23 Feb-26 June 24 hours a day 7 days a week for 17 weeks (except 1 week around Easter); Summer term 1 additional week of 12 hour opening for one week until the end of term. From Claire Creaser, LISU total opening for the year of 4,200 hours across 34 weeks, giving an average opening hours per week of 123.5. That means the multiplier you should use for this year is 123.5 * no of workstations
2c: Does the parts per volume calculation apply to 2c as well as 2a? 

2f: Figure appears a lot lower than last year but is more accurate as previous year's figure artificially inflated. 

2g: Slightly lower than last year as one figure estimated last year but more accurate this year.

4r: The Library has not collected this stat previously and the return last year from IT was probably not the complete picture so we thought it best to omit this year. We are now collecting it for 2009/10.

6a/6b: Agreed with Claire Creaser no longer any need to artificially calculate the LWA (which was absorbed some years ago) - why the figure looks higher than last year.

5c/6c: Includes contract security staff as per SCONUL definition

5d/6d: These are all non-mainstream library posts so should not be included in 5e/6e

6f: No longer applicable - see note at 5a/6a

6g: Previous year's figure incorrect - why 08-09 appears lower

7l: Library includes microform expenditure in serials

7n9: Large-scale library projects

8c8: Answered rather than 8c5 to avoid double counting. Only items funded by special LSE funds in this section

	91
	SBU
	London South Bank University

	
	
	0a: Learning Support and Development

0b: Disability and Dyslexia Support, Skills for Learning, Careers Service, Student Advice Service, Student IT Support, Mental Health and Wellbeing

4a: Down 10% but this may be since we allowed food and drink in the Library so there are the same number of visitors but making fewer trips in and out of the building

7r: For next year 2010/11 (2011/12's SCONUL returns) the intention is to add a space charge for each department that is based on the costs paid by Estates And Facilities.
7x: Total expenditure should read £7,188,095 (£44k under budget). We merged from 3 previous departments into one, CLSD. This figure includes all CLSD spend of which the library is one part

	92
	LBRO
	Loughborough University

	
	
	0b: The Head of E-Learning (new post from 1/11/08) reports to the University Librarian, but responsibility for technical support and pedagogic support is shared with IT Services and the Teaching Centre respectively.

2j: Number of items disposed significantly lower than the previous year (because all the easily disposed items have already been disposed of)

5a/6a: Head of E-Learning started in post 1/11/08. 0.1 FTE of the Head of E-Learning post is counted under 5a/6a because he is a member of the Library Senior Management Team and the Library Management Group. We were carrying a couple of vacancies during the year, mostly due to internal backfilling to cover a maternity leave post. Previous University Librarian retired end May 2009. New University Librarian started in post 1st June 2009 (on a lower salary). 

5c/6c: FTE figure is estimated. The majority of this amount (c£30k)is security staff for overnight staffing during 24/7, with the remainder consisting of extra cleaning for 24/7, some RFID tagging and a bit of other casual work. 

5f/6g: Head of E-Learning started in post 1/11/08. 0.1 of this post is counted under 5a/6a above. The Faculty E-Learning Officers are not included in this SCONUL return because the posts and salaries were not transferred to the Library until autumn 2009, but they will be included in the 2009-10 return.

7n: Includes building improvements associated with RFID implementation project.

7q2: Includes retirement package.  

7q7: Number of catalogue records purchased has increased significantly due to 'shelf ready'

S7: As noted under 5a/6a, staff costs were slightly reduced due to maternity leave covered by internal backfilling.

S8: As noted under 5a/6a, staff costs were slightly reduced due to maternity leave covered by internal backfilling. This accounts for the difference between the figures for 8x and 7x. (It is not possible to vire from the staff budget to the non-staff budget)

	93
	UMAN
	University of Manchester

	
	
	0b: University Archives
1g/1h: Does not include 24 hour opening in sections of the Main Library for an 11 week period in January 2009 and April-June 2009.

4a1: Does not include day visitors or those with temporary passes

5f: Binders (costs in 7f)

	94
	MMU
	Manchester Metropolitan University

	
	
	S1: IT drop-in centres are physically located in libraries, seen by students and staff as part of the Library, but managed by our sister section, ICTS. Laptops available for loan not recorded here (new service) nor included in workstation hours per week.

3c: Excludes the many users from public libraries and other local academic libraries who are allowed access under the Inspire or other reciprocal access schemes.

5a/6a: £4,105,900 represents the total costs of 6a + 6b + 6c excluding an additional £11,124 detailed in 6c and spent on agency staff.

6c: Most of costs of 6c included in 6a.

5e/6e: Includes all library and NWFA numbers and costs except those associated with Intute, and those of Extended Hours staff who fulfil security duties only and are paid for from a separate budget.

5f/6g: Intute staff and costs have been excluded here too, since these staff are largely managed from Oxford although physically located at MMU.

7l: Cost of copyright cleared copies included in 7l.

7n: We have changed the headings under which we record some expenditure, accounting for some of the variance from 2007/08.

	95
	MDX
	Middlesex University

	
	
	0b: Language Centres and Learning Support
1b: Lower than last year due to closure of a major campus. 

1c2/1c3: Cannot separate the IT/library provision.

4a: In previous years included an estimate for one campus without gates. Gates are now installed but this year's figure includes an extrapolation from 2 complete months. Next year we will have a complete record.

S4: Sample week figures affected by campus closures due to heavy snow. 

4m: Reported last year could have been wrong - corrupt database.

	96
	NCL
	Newcastle University

	
	
	0b: University print room

	97
	NEWM
	Newman University College

	
	
	4a: Entrance figures are highly inaccurate due to siting and sensitivity of gate sensors. Real figure will be substantially lower.

4k: There has been some re-definition of teaching sessions which has affected this figure. Like for like teaching has actually increased.

5b/6b: Expenditure includes some temp cover which is not reflected in the staff numbers at 31st July

7n2: Is MINUS £447 - sheet will not allow a negative number to be entered. The negative figure is due to a rebate from previous years.

7q4: Is MINUS £418. The sheet will not accept a negative number. This negative figure is due to an as yet unresolved confusion around photocopier readings, with the balance of invoices and credit notes currently standing too far in our favour.

	98
	NEWP
	University of Wales, Newport

	
	
	-

	99
	UNTN
	University of Northampton

	
	
	-

	100
	NSCD
	Northern School of Contemporary Dance                                                                    

	
	
	0b: The library does not look after the organisational/administrative archive
1c1: A student support office was constructed in the corner of the library during the Easter break 2009, prior to this the space as taken up by some computers and shelving.

2c: Unable to provide separate figures for print and non-print items this year. 612 items were added to stock in total this will include some av items. 
2k: Includes databases which we provide access to via Athens which require an institutional licence agreement but are free.

4s: The figure of 348 full text articles relates to access by all Conservatoire for Dance and Drama students and staff, not just those at NSCD. We are unable to offer a breakdown of to show NSCD figures only.

5a/6a: Full time Librarian (all year round)

5b/6b: Part time Counter Assistant (all year round). Casual Student Library Assistants (term time only)

7h: £2673.13 was spend on the electronic resource IIPA Full Text, this was paid for from a central Conservatoire for Dance & Drama funding pot provided for the 8 affiliate libraries, NSCD students & staff have full access to the resource although it is not paid for directly from our library budget

8a: Includes staff costs plus £6000 budget allowance per annum 
8b4: Stationery sales

	101
	UNN
	Northumbria University 

	
	
	0b: Copyright Clearance Centre
S0: The University Library and Learning Services consists of the Learning Resource Centres (libraries inc open access IT areas) in addition to the Copyright Clearance Centre.

1c1-1c3: We have difficulty estimating the split between traditional library space, IT and help desk support since we have deliberately located IT provision alongside our stock.  

1b: The fig in 1b represents our total floor area occupied and we have allocated 100% of this space against 1c3.

2b: Thomson Newspaper Archive (stored at remote site)

2f: 25,762 journal titles not included as classified as databases.

4s: Significant increase in statistics supplied by EBSCO which is under investigation with them and Webfeat, our federated search engine.

5c/6c: Includes agency staff

5d/6d: NEYAL project

	102
	NSAD
	Norwich University College of the Arts                                                                        No return

	
	
	

	103
	NOTT
	University of Nottingham

	
	
	1g/1h: Includes significant periods of 24x7 opening; average of hours across the period

2d: This figure does not include free serial titles

S7: Improved financial recording has allowed a re-categorisation of expenditure between 7b and 7g to better meet definitions

	104
	NTU
	Nottingham Trent University 

	
	
	It is difficult to provide exact and consistent data due to the increasingly complex nature of academic library services.  Library management systems do not always offer sufficient in-depth reports to meet the demands.

S0: LLR includes the Educational Development Unit (EDU) which supports the development of technology enhanced learning, including the VLE

S1: Includes the distributed IT resource areas managed and supported by LLR.  Does not take into account Library-wide wifi and use of laptops. 
1h: Decrease in hours from room closures due to building project.

0b: Copyright advisory service
2e-2g: Currently unable to get system reports by format.

2j: Currently unable to get system reports by item/format.  Total number of bibliographic records withdrawn is 37191.

4f: Based on unit of issue and unique loan i.e. does not include number of items in unit or repeat consultation by the same user.

4j: Includes 87 items sent to British Library via EThOS

4p/4q: Not managed by LLR 
4s/4t: Currently unable to get system reports by format

5f/6g: Includes the Educational Development Unit + 0.8FTE JISC-funded post (SHARE project)

7l1: Estimated by subtracting 7a-7l from total local resource expenditure and includes duplicate serials subscriptions not accounted for elsewhere

7q2:  Includes recruitment, consultancy and security.  Increased security costs to cover extended opening hours 
7q6: Increased postage costs to cover enhanced postal loans policy 
7q10: Increased licence costs

8a: Excludes EDU and JISC project income 
8b2: Photocopying managed by Information Systems.  Only LLR income from internal staff charges. 
8c2: Income from validated partners

	105
	OPEN
	Open University

	
	
	0b: Records Management
5e/6e: Error in 2007/08 submission probable.

7m: Increase due to adverse exchange rates.

	106
	OXFD
	University of Oxford 

	
	
	3d: Figure for 2008

4a: Part  count, part extrapolation

4p-4r: The figure is significantly underreported. Several libraries failed to provide a return 

4t: Incl. non-COUNTER e.g. EEBO, ECCO, Making of the Modern World, Arden Shakespeare.

8b1: Included in 8b7

	107
	OXCO
	University of Oxford - college libraries                                                                        No return

	
	
	

	108
	OXBR
	Oxford Brookes University                                                                                          No return  

	
	
	

	109
	SMSJ
	University College Plymouth St Mark and St John 

	
	
	0b: Copy Shop (Reprographics services)
0c: The Library ceased being a company with effect from June 2008

3c: Now includes University of Plymouth students who are part of the Peninsula Allied Health Collaboration and are based on the UCP Marjon campus

4b: Head counts not taken.

4i: Number of applications satisfied are not counted, but would be vast majority.

5f/6g: Media Services & Copy Shop staff

	110
	PLYM
	University of Plymouth

	
	
	1a/1a1/1b/1b1/1d/1e: The University of Plymouth campuses at Exeter and Exmouth closed in 2008. Libraries and stores at these locations were relocated to Plymouth and consolidated with existing facilities. Hence, there has been a reduction in buildings, floor space and study spaces when these figures are compared to those reported in previous years. 
1d: These spaces do not include those available to Faculty of Health students at Somerset College, Knowledge Spa (Truro) and UCP Marjon, although the students are counted within the HESA figures.

2d-2g/2k: We have reviewed and made considerable changes to the procedures for gathering the data required to answer these questions. The new way of reporting is more in line with our existing content and with our current methodology for acquisitions and content management. As a result, 08-09 figures may differ considerably from those reported in previous returns. 

2d: We can’t always identify the duplications between the categories (e.g. items that appear in both print, and print+elec)

2j: Result of a large de-selection exercise

3c: This figure has decreased considerably because some users that used to be counted as external (e.g., Partner College students) now get University cards so they are no longer reported in this section.

4t: This figure is the number of logins to electronic book sites, as COUNTER book report 2 is not available from suppliers.

7n: This figure now includes internal desktop charges (7n5) not previously accounted for in the return

	111
	PORT
	University of Portsmouth

	
	
	1c1: Includes one academic skills support desk in 1c3

2a: Does not include serials

2j: Does not include serials

3c: Figure does not include registered day visitors who apply for a day pass to gain access through the turnstiles since September 2008

4t: Where BR2 data is unavailable, BR1 data is added so figure will be lower than anticipated

8a: Includes space charge

	112
	QMAG
	Queen Margaret University 

	
	
	S2: We have a DVD collection of 2230 DVDs

4a: Figures only available from January 2009  

4a1: An unknown percentage of these were QMU members who had forgotten their access cards

4t: As ebrary is now COUNTER compliant our reported section requests have increased dramatically.

	113
	QMW
	Queen Mary University of London

	
	
	-

	114
	QUB
	Queen’s University of Belfast

	
	
	0c: There was a library company briefly but it was closed following the HMRC directive.

1f: 2200 study spaces are covered by wireless network.

3c: We increased the duration of Health Service membership from 2 years to 3.   As a result the number of members in that category has increased considerably

7a/b/f/g/l: Are estimates the rest are accurate

	115
	RCDC
	Ravensbourne College of Design and Communication                                              No return

	
	
	

	116
	RDG
	University of Reading 

	
	
	0a: Academic computing service and library are both part of the Academic Services Directorate
0b: University museums and special collections are within overall remit of the University Librarian as Head of University Library and Collections Services

2b: Archives and manuscripts have been transferred to University Museums and Special Collections Services

	117
	RGU
	Robert Gordon University

	
	
	S1: Figures supplied same as last year as no major changes. However there could be small variations.

2b: Includes Plan chest.

4a: One library is a shared facility with Student Services. Figure includes users entering to use that Service.

4f: Is a rough estimate.

6a/6b: Is a close estimate.

	118
	ROEU
	Roehampton University 

	
	
	1c1: Moved away from fixed desks to Roving Help Desks. Office space has been moved to 1C3. 

1g/1h: The library has longer opening hours in 08-09. Also miscalculated figures in 07-08. 08-09 matching to SCONUL calculation instructions.

2f: Increase in stock. 

2k: 08-09 better matching SCONUL's definition of an electronic database.

3c: Library has moved from the UK Libraries Plus and SCONUL Research Extra schemes to a combined SCONUL Access scheme which allows membership for 3 years. This is more popular as it is easier to promote and administer.

4g: Used incorrect counting criteria in previous years. If the correct criterion was applied in 2007-2008 the figure submitted would have been 10,038. There has also been a decline in active borrowers which is likely due to the growing amount of available e-resources.

4q: Better records being kept by front staff. 

4t: Along with an increase of new acquisitions, in 07-08 suppliers did not provide sufficient stats as the system was still relatively new. Also it should be noted that according to Counter a section is defined as a 'chapter or entry', this could include a request for several pages or just a few sentences.

5c/6c: Weekend security no longer in force.

7j: Significant investment made on e-books. 

7k: Subscription not charged 08-09. 

7a - 7m: There has been a change in the accounting method of paying for a subscription (subscriptions paid in one yr rather than splitting payments over two). We are also now matching SCONUL's definition of a journal/database more closely in 08-09.

	119
	ROBR
	Rose Bruford College

	
	
	S1: The LRC is currently undergoing some refurbishment which has meant the loss of one lecture-style room with a lot of seating to create a Special Collections archive. 

1d/1g: Some of the seating in 1d includes seating within the special collections room but this is not open access, so the 8 seats have not been factored into the calculation in 1g.

S2: The previous years saw a lot of cataloguing of the library's Special Collections. The year 2008-09 saw a period of staff shortage which meant there was a reduction in stock purchased, and a reduction in the amount that was catalogued that year.

3c: Our library system is shared with the London Borough of Bexley and anyone registered with them is entitled to access the library of the college. The number of potential users is therefore extremely high. The number of people actually taking up our services is relatively small.

4g: The number of users registered is 1897, but of course not all of these will have borrowed, so this figure might be a bit misleading.

4m-4t: This may have been done this year but I currently do not have access to the data.

5e/6e: These figures do not take into account money spent on pension and NI contributions (c. £12924)

7l: Expenditure on ILLs is included within the book budget.

S8: This figure is the total for salaries, NI, pensions, agency staff and the operational budget.

	120
	RAC
	Royal Agricultural College

	
	
	1d: New chairs were purchased, but fewer than the number replaced - hence drop in study spaces.  Actual work surface space remains unchanged, but have only counted spaces with chairs.

4m: Incomplete statistics for 4m.

7m: Costs of Science Direct sub met by a budget holder outside the library, so that cost not recorded here.

7q4: Included in 7q5

S8: The College does not make a main annual grant to the library as a proportion of the teaching grant.  However, the sum indicated was allocated to the Library at the start of 08-09.

	121
	RAM
	Royal Academy of Music                                                                                            No return

	
	
	

	122
	RCA
	Royal College of Art                                                                                                   No return

	
	
	

	123
	RCM
	Royal College of Music                                                                                               No return

	
	
	

	124
	RHBN
	Royal Holloway University of London

	
	
	4a: Due to refurbishment work in the Libraries, gate counts were not fully operational during the period August-December 2008.  Figures for this period are reliable estimates

4k: Includes 6hrs 25mins Archive staff hours. 
4l: Less sessions but sessions are longer and there are more students.  Includes 165hrs 35mins for Archives.

7n: During 2008/09 a major refurbishment took place in the Bedford Library at a cost of £1,493,000.This was not managed through the Library budget but through the College's budget and is not included in above figures.

	125
	RNCM
	Royal Northern College of Music 

	
	
	2a: Includes printed music; discrepancy between 2007/8 owing to wrong figure being entered in this category in error in 2007/8 return.

S4: Not sure where to include figures for accessing full text of Oxford Music Online. Number of full content units accessed during this period was 6553
5f/6g: Includes cover for maternity leave of this post

	126
	RSAM
	Royal Scottish Academy of Music and Drama                                                            No return

	
	
	

	127
	RVC
	Royal Veterinary College                                                                                            No return

	
	
	

	128
	STAN
	University of St Andrews

	
	
	2j: We're one of the founder partners of UKRR and also have a Team of staff working through all our open access collections in preparation for Library redevelopment starting in 2012.  We are catching up with approx. 20 years of collections work.

7j: The expenditure for single electronic book title purchases from suppliers such as MyILibrary and NetLibrary will be included in the overall spend for Books (7a)  Any purchases of bundles where we pay via subscription will be included in 7d

	129
	SGHM
	St George’s University of London

	
	
	0a: We have a new division of information services set up at the beginning of 2009

3c: 3234 of these "external users" are NHS staff for whom we run a full library service. It distorts the statistics to count them as 0.4FTE
4a1: Includes NHS users

5a/6a: Includes maternity pay of ca £14,000

5f/6g: IT trainer and admin assistant

S8: SGUL receives funding of £248414 from the NHS to provide services for 3 local trusts. The figure includes a staffing  component. 
8x: We do not hold a staffing budget so staff costs are not covered at all by the total income figure in 8x.

	130
	MARY
	St Mary’s University College, Twickenham

	
	
	4a: This year's figure of users entering the library should be accurate following the installation of a better people counter. Last year's figure (as mentioned in these notes) was inaccurate for a number of reasons. 

4b: Sample weeks for average number of users in the library do not fit well with our teaching patters. Took advice from SCONUL this year, but still feel these figures don't show what is being looked for.

4h: Includes 8 requests for copyright-cleared material to use with HERON, but not 66 requests to digitise our own material through HERON. NB number of requests is the total number of requests and includes requests declined as we already had the material, hence the discrepancy between number of requests made and number satisfied.

6f: London weighting not calculated separately by institution, as stated last year

7m: Audiovisual materials (e.g. DVDs) not shown separately

	131
	STMY
	St Mary’s University College, Belfast

	
	
	S4: Our students also have full access to Queen's University journals and books. We cannot monitor their use of these facilities. We have introduced extended loan periods over vacation and school experience periods which has reduced renewals.

	132
	SALF
	University of Salford

	
	
	S1: Reduction of 1a, 1b and 1d due to the closing of Irwell Valley library  Reduction of 1a due to new proforma 1a1 

1d: Reduction of 1d due to reduced number of seats and tables to make more user friendly and provide more working space.

2b: Previous year's figure was incorrect - it appears that it mistakenly included Rare Books (these are not archives or manuscripts and are included in the figure for 2A)

3c: Reduction due to a clear out of the Talis system so figure is now more accurate

4t: Increase due to Dawson e-books now COUNTER compliant

7j: Expected reduction due to change in pro-forma

S7/S8: The large variance is in relation to ILS being converged and therefore a large portion of the expenditure cannot be directly apportioned to the library

	133
	SPHM
	School of Pharmacy, University of London

	
	
	1b1: The Library rents 350 linear metres of off-site storage. 
1e: In addition all of Library has wireless IT access and the Library runs a laptop lending service for undergraduates and taught postgraduate students. 
1g: The Library has extended opening hours 8.45am to 10pm Monday to Fridays during undergraduate revision and exam weeks.

4k: Only includes formal sessions.

S7: All above excludes irrecoverable VAT.

	134
	SOAS
	School of Oriental and African Studies 

	
	
	4s: Excludes Heinonline full text downloads as this is an indirect subscription via SOAS' paid membership of the Institute of Advanced Legal Studies. (figure for this is 52348) 
4t: Includes Dawsonera only. Brill Online supplied 11836 but these are categorised as reference works as under definition in question 2l. 
4m/4n: Hard to distinguish because we use combination printer/photocopiers and the stats from the machines don't distinguish between printing and photocopying, hence 4m includes 4n.

5a/6a: HERA review has redefined a number of posts which were last year declared as other library to "academic related" which require a professional qualification.
5c/6c: Estates Directorate provides security guards; all library staff have some core library functions.

5f/6g: These staff are in IT, AV and MIS which are now part of the Library and Information Services directorate.

7d: Total in 7d has not been included in the totals in 7g or 7h.

7n: Currently the leases for Library system equipment (Millennium) are rolled in with general Information Systems hardware leases and the figures cannot be extracted easily.  Likewise, equipment repairs and maintenance are rolled in with other budgets and hard to extract.

7r: Since last year's return we have had a full TRAC analysis of Library costs so these figures include institutional overheads which are attributed to the Library using TRAC.

S8: Special National Research Library funding from HEFCE is included in the institutional block grant following a TRAC analysis of the library's costs.  The block grant does not include the overheads which TRAC has identified and which are calculated as a part of the general institutional overhead.  Printing and photocopying is currently all charged via the IT section of the Directorate regardless of whether it is in the Library or other parts of the School.  Photocopying charges declared elsewhere relate to use of facilities by Library staff.

	135
	SAC
	Scottish Agricultural College                                                                                       No return

	
	
	

	136
	SHEF
	The University of Sheffield

	
	
	1c2-1c3: Figures are included in 1b.

7b/7g: We cannot separate the expenditure on journal and electronic resources as we have done in the past so all are included in the response for 7b.

	137
	SHU
	Sheffield Hallam University

	
	
	1a/1b: We closed our small Psalter Lane library and built a large extension on the main Library in the City Centre

	138
	SSU
	Southampton Solent University

	
	
	S1: Library hours were extended to 10.30pm (Mondays to Thursdays) in term-time

4h-4j: The implementation of further electronic resources via SFX and Metalib has led to a decrease in demand for inter-library loans.

4s-4t: Not all e-vendors supply usage stats

5c/6c: These posts include 6 library student ambassadors and 4 shelvers.

7e: Cannot provide this easily.

8c: Other income (from photocopying) is no longer registered against the library budget, rather it is registered against the wider service (Learning and Information Service) of which the library is a part. 

	139
	STON
	University of Southampton

	
	
	1c2: IT provisions are distributed and clustered. 
1b/1d/1g: The Library has lost space and seating due to ATS no longer being part of the Library.

2d: Due to exchange rates subscriptions were cancelled as they became too expensive. 

2h: Only a slight increase due to finances

4k: A higher figure this year due to missing data last year 

4t: Due to missing data and inaccurate calculation methods last year's figure was not accurate. We now have an electronic counter to ensure correct figures. There has also been an increase in ebooks and new material has attracted heavy usage.

6d: There were people in post throughout the year

7g: This is lower than last year's due to funding codes changing and how the data is now categorised.

7n: A decrease from last year due to JISC funded projects coming to an end.

7q9: KULTUR project partners

8b1: Split of income only estimated 8b2 Photocopying unit closed 0809 
8c: Split of income only estimated. 
8c9: Includes £94k royalty income

	140
	STAF
	Staffordshire University                                                                                               No return

	
	
	

	141
	STIR
	University of Stirling

	
	
	3d: Used previous year's figures

5a/6a: New Director started in October

7n: £1,401,511 for refurbishment Feasibility Study, £5k for temporary accommodation, £410 for misc

7q: £122k on Library Book Moves £65,384

S8: Some of library income will be from outside donors.  Not sure yet what break down is for donors contribution for library refurbishment all this income is shown on 8b.  (expenditure is around 1.5 million)

	143
	STRA
	University of Strathclyde

	
	
	0b: Learning Services, Information Technology Services, Centre for Digital Library Research
1a/1b: University Archives are now integrated within the main library building. 

1b: This is a revision of figures previously provided by University Estates.

2l: The increase is a result of the lease of Springer Lecture Notes in Computer Science/Mathematics series, plus individual purchases.

3c: Only includes those with a borrowing membership ticket.

4f: Figures are for 9 months only.

	144
	UCS
	University Campus Suffolk

	
	
	All statistics and information supplied by us; relate only to UCS (Ipswich). Students based at our partner colleges have separate provision

0a: The Library is part of Learning Resources which includes our Learning Development Unit and VLE

0b: The Library provides AV recording services under the ERA Licence only; it does not provide general media reproduction.  A separate section provides organisational copying, printing and repro facilities.

1f:  There are work-stations where students may plug in their own laptops to our Wifi network.

2l: We have opted not to buy bundles of e-books, but to choose titles which support the course curricula.

3b: All statistics and information supplied by us, relates only to UCS (Ipswich).  Students based at our partner colleges have separate provision at their base site
3c: All records relating to the FE college staff and students who shared our facilities have now been withdrawn - actual number not known

4b: These figures include number of students and staff of the FE college which was sharing facilities during the period in question

4e:  In House Use statistics not kept 
4g: Included about 1,000 FE college staff and students

5e/6e: The only salary data available is for the total library staff.

6f: We are not within the London weighting zone

	145
	SUND
	University of Sunderland 

	
	
	0a: Merged service with IT Student Services and Learning Development Services

0b: All student services
3c: Reduction is because we have redefined what constitutes 'registered external users'

	146
	SURY
	University of Surrey

	
	
	1c1: The Library includes SPLASH the Student Personal Learning and Study Hub but this space is dual use for Library provision of information skills and as student study space so this figure cannot be separately  identified. 

1c2: Fixed provision only. The Library building is fully covered by a wireless network. 

1e/1f: IT use on all floors via the wireless network 

1g: In addition the Library open 165 hours per week for 8 weeks during 24/6 opening before and during examination periods.

2b: Includes National Resource Centre for Dance archives and Shepard Archive. Figure provided in previous years was based on an estimate. Archives shelf audit has now been completed.

5c/6c: Library security posts, casual temporary staff and 24 hour opening contracted security (estimated FTE). Note casuals entered in 7q2 in previous years

5f/6g: Includes learning developers (Skills and Personal Development Team) and researcher development staff based in SPLASH and Additional Learning Support

	147
	SUSX
	University of Sussex

	
	
	2a: Book stock figures have been revised on the basis of stock reports produced during the RFID tagging project between July and November 2009 and linear measurement of periodicals calculated for UKRR.

4h-4j: Digital copies ordered from Heron/BL: 223. Items received from Heron/BL: 223

4q: 78% of enquiries were procedural

5b/6b: 1.5 fte vacant on 31 July 2009

5c/6c: Copy Centre closed towards end of year with headcount reduction of 1.5 fte

5d/6d: Security staff on contract to cover extended 24/7 project hours + £1,000 for remaining RSLP project + MOA clerical support = Roberts' funding

7f: We have now stopped routinely binding journals

	148
	SMU
	Swansea Metropolitan University

	
	
	4t: Only able to provide statistics of hits on e-books via web-logging statistics rather than statistics of successful section requests.

8b2: Income from photocopying/printing

	149
	SWAN
	Swansea University

	
	
	0b: Careers Service
4f: Documents produced from Archives

5c/6c: Figure inflated by employment of summer casual staff from RFID Tagging

6g: Includes Computing Staff, Recording Centre for the Blind and Careers Staff.

7n: Includes externally project funded RFID implementation

S8: the discrepancy between expenditure and income is due to expenditure on a project which will be reclaimed from HEFCW

	150
	TEES
	Teesside University

	
	
	0b: Some aspects of AV services

	151
	TVU
	Thames Valley University

	
	
	0a: The Learning & Information Services division (which encompasses Library Services and IT) was reorganised last year, with the creation of a triumvirate of senior management posts reporting to the Director. One of these new Assistant Director posts (Libraries & Information Management) replaced the previous Head of Library Services post but, to date, TVU has been unsuccessful in recruiting for it and it is still vacant. In the interim, Library Services remain under the direct management of the Director, Learning & Information Services

S1: It was not possible to obtain current figures in time available for completion of return. Figures given are those for 2007-8 but year-on-year variation is likely to have been relatively minor

2a: Serials are not included as they were not included in previous returns and a useful estimate was not practicable.

2c: This excludes serials (as in comment on 2a). Figures for previous years also excluded stock at Reading sites. On that basis a comparable figure would be 5,800. 

2d-2g: No meaningful answers can be given owing to the difficulty of correlating hardcopy and electronic titles.

2j: This excludes serials (as in comment on 2a). Figures for previous years were underestimates. A figure for 2008-9 arrived at on the same basis would be about 4,000.

3d: Data as per University Annual Report, 2008-9. Corresponding figure for 2007-8 should have been 538.

4e: Includes self-service renewals. The figure for the previous year did not. If self-service renewals had been included, the figure for the previous year would have been 324,492.

7n: In previous years has included main, annual sub costs for LMS; in 2008/9 (£80,780), centralised to Directorate budget; returned to Lib budget in subsequent year/s.

7q10: In previous years has included ERA costs; in 2008/9 (£34,586), centralised to Directorate budget; returned to Lib budget in subsequent year/s.

	152
	TASC
	Leeds Trinity and All Saints College 

	
	
	2a: A new LMS system implemented in January 2009 resulted in disjunction in the method of statistics collection.  The book stock figure for 2008-09 is 25,691 down on the figure for the previous year; this difference is explained for the most part by differing methods of system counting and not a large actual reduction in stock. After testing, it is believed that figures provided in this return form a reasonably accurate baseline of performance data.

2c: Again the figure for additions to stock is significantly down on the equivalent figure for the previous year.  This is explained in part by different counting methods in our new LMS.

4e: Total number of loans is down by 31,109 on 2007-2008 (i.e. c.20%). Possible causal factors include: different counting method of new LMS; lower number of active borrowers; increased use of electronic books.

	153
	TCC
	Trinity College, Carmarthen

	
	
	2j: The increase in items disposed of is due to the fact that we have merged two libraries during the summer 2009

4b: University closed unexpectedly on sample day Tuesday 3rd February 2009 due to heavy snow.

	154
	TCM
	Trinity College of Music

	
	
	-

	155
	UHI
	UHI Millennium Institute                                                                                             No return

	
	
	

	156
	ULST
	University of Ulster

	
	
	S1: One small campus library closed. Another small campus library replaced with new (and larger) LRC
0b: IT Infrastructure, Reprographics
4h: HERON Applications: 181 
4i: HERON Applications Satisfied: 150

4s: Figures available are still incomplete, this figure may have to be revised

	157
	UWIC
	University of Wales Institute, Cardiff

	
	
	2f: The significant drop in the number of e-only titles recorded in 2f for 2008/2009 is due to the fact that we have followed the guidelines given in the “SCONUL E-measures definition table” accurately.  We have discovered that titles that we included in this section in previous years were defined as ‘databases’ and not ‘serials’ and therefore we have adjusted our figure accordingly

	158
	LAMP
	University of Wales, Lampeter                                                                                    No return

	
	
	

	159
	WARW
	University of Warwick

	
	
	4t: Includes figures from American Council of Learned Societies (ACLS) not previously recorded.

7k: Digitisation of Marandet Collection as a one off project

7o: Includes expenditure on utilities for the main library building and the external store

	160
	UWE
	University of the West of England, Bristol

	
	
	S1: WiFi access for student laptops provided at all libraries.

2a/2b: NISW and SCIE

2k : Unique journal titles in databases (i.e. does not include duplicates of those counted in 2d)

7q8: NHS, staff only

	161
	UWS
	University of the West of Scotland

	
	
	S1: The new Crichton Library at Dumfries opened in September 2008, bringing together the libraries of UWS, Glasgow University and Dumfries and Galloway College in a single library service run by UWS. Our figures therefore reflect the increase in space and study places created by this amalgamation.

2a: The figure on total book stock is down on 2007-08 as a result of the implementation of an improved statistics package for the Talis system. We believe this figure is now more accurate.

7a-7m: These figures represent the budget allocated and not actual spend

	162
	WMIN
	University of Westminster

	
	
	0b: Telecomms - infrastructure only. Director of Information Systems and Library Services also manages Records Management and Information Compliance Services.

3c: This number only reflects those who have registered for borrowing rights, as external users from SCONUL can use reference facilities without registering.  Also, these figures are regularly weeded out for Cavendish Library.

4a: There are four libraries at Westminster; the number is not known at Regent library, which has no gate counter, so this is the figure for only 3 of the libraries.

4j: The figure for the Cavendish Library covers only the period from May 2009 to December 2009.

4s: This was lower than usual as a key supplier was unable to provide statistics. 

4r: This figure was only recorded at 2 of the 4 library sites - Harrow and Regent.

5f/6g: Increase in staff numbers on last year because of centralisation of IT services.

7c: Credits due but received in 09/10 - therefore figure is higher than final spend

7n8: Spend is zero (down on last year's figure of £38016) as this was moved to the IT budget. 

7n9: Collections Management team had space created in Marylebone Library.

7q1: This figure is less than last year because priorities were tied to outcomes of team restructurings.

S7: Department underwent major restructuring during 08/09 - some posts remained vacant longer than usual during this time - hence underspend overall

	163
	UWIN
	University of Winchester

	
	
	0c: Library company disbanded in 2007

	164
	WLV
	University of Wolverhampton

	
	
	0b: Open access

7l1: Anything falling into this category would be included elsewhere in the section

8b2: Photocopying costs/income now devolved to IT Services Dept

	165
	UWRC
	University of Worcester

	
	
	4a: Problem with thermal imaging meant that we could not give a reliable figure for 4a

4r: There is a staffed IT helpdesk

5a/6a: Includes Director of service in 5a but not 6a as this post is paid out of Executive fund. Includes 0.6 post for marketing and 0.5 for Deputy ILS

5f/6g: Includes 0.5 post working on e-learning project prior to retirement ( academic pay scales) 0.5 Deputy ILS

	166
	WRTC
	Writtle College

	
	
	1b1: To my knowledge the floor space of the store has not been measured before

2a-2b: Figures from our LMS do not include Shuttleworth Library. This moved to Bedford on 1.8.09 but we cannot retrieve figures for the year 08-09

2j: This figure includes Shuttleworth stock moved to Bedford.

4e-4g: Excludes Shuttleworth

7g: Electronic and print expenditure is not accounted for separately

	167
	YSJU
	York St John University

	
	
	1d: Excludes workstations in Learning Centre outside 'library' area

2a: Excludes bound volumes of serials

2c: Includes limited number of AV items

2j: Includes unbound serials and audiovisual items

4b: Excludes users of IT workstations in the building not part of the 'traditional' library area

4i: Full text article requests received (4i) 1922 
4n: Includes printing from computers in Learning Centre outside 'library' area

5d/6d: 0.4 FTE in 5a/6a

5f/6g: IT Applications Support Assistant reporting to Librarian based at Information Desk

7n: 7n1, 7n2 and 7n4 in 7n3; 7n5 mainly in 7q10; 7n8 mainly in 7n3

7q: 7q7 in 7n3; 7q8 in 7l

	168
	YORK
	University of York

	
	
	2a: This does not include Harrogate District Hospital items which were all deleted in May 2009. The figure does include items transferred to external  storage. Journal issues not yet received are excluded

2c: Unable to distinguish unbound vols of serials from bound vols. Journal  issues not yet received are excluded

3c: Harrogate District and York Hospital user records now all deleted

4a1: Figures not available

4e/4g: Both include Harrogate District Hospital loans

7d: Includes one off purchase of electronic journal backfiles of £310,929


The following institutions are not included in the tables this year owing to mergers and amalgamations:

	
	RCNI
	Royal College of Nursing Institute – Services now provided by the Open University

	
	DCA
	Dartington College of Arts – merged with University College Falmouth


The following former HE colleges attained University status in 2008-09 and are now included in the new universities’ totals in the tables:
	97
	GLYN
	Glyndwr University


The following Institution joined SCONUL in 2009-10 and will be included in the tables from next year:

	61
	GSMD
	Guildhall School of Music and Drama


Note that Cambridge University has made separate returns this year for the college libraries, which were previously included in the main return.
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