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New Online and Phone Payment Options:
Make a One-Time Payment by Credit Card or Bank Account
Effective July 20, 2008
Travelers is committed to bringing you billing services and technology that make it easier for you to serve your customers. We’re pleased to highlight some fast and simple ways for you 
or your customers to submit premium payments.

Starting on July 20, you or your customers can make a one-time premium payment online or by telephone, using a VISA® or MasterCard® or a customer’s bank account. Here’s how to submit a customer’s payment:
	Online (
	1. Access Agent HQ at http://agents.travelers.com. 
2. Enter the policy number and click the Account List button.

3. Select the Billing tab.

4. Click on Make A Payment in the left navigation bar.

5. Select the payment method and enter the payment amount.

6. Click Continue and follow the user-friendly instructions. 

	By Phone (
(English Only)
(In Spanish Aug 2008)
	1. Call Travelers Personal Lines Billing System at <1-800-xxx-xxxx>.
2. Enter or say your customer’s account or policy number followed by the # sign.
3. Enter or say the zip code of your agency.
4. Press or say 2 for Make a Payment.
5. Enter or say the type of payment method.
6. Follow the user-friendly prompts to complete transaction 
using the customer’s VISA® or MasterCard® or checking/savings account information.

	NOTES: 
· Only available for property premium payments in Massachusetts.
· The online and phone payment options are not available to all customers. 
· Payments made before 10:00 pm EST, are typically applied to the policy the next business day (not applicable on weekends or holidays).

· Live customer service assistance is available, if needed.

· Only one payment per billing account can be made each day.


Customer Self Service
Customers now have the ability to submit one time payments on their own through their existing MyTravelers.com account. If they do not have a MyTravelers.com account they can easily register by going to Travelers.com. For your convenience the following customer communications are available on Agent HQ in the Automatic Payment Options Section:

· Frequently Asked Customer Questions [PL-13923 FAQ For MyTravelers.com]

· How To Access & Set-Up A MyTravelers.com Account [PL12176 Access Your Account]

· Customer email Template [Customer email Template Document]

If you have any questions, please contact <Variable Business Center Location>.
