[image: image83.png]SAP Best Practices



[image: image82.png]




	EHP7 for SAP ERP 6.0

July 2014
EnglishEnglish
	

	
	Multi Channel Sales Order Management: Business to Business (731)

	SAP AG
Dietmar-Hopp-Allee. 16
69190 Walldorf
Germany
	Business Process Documentation




Copyright
© 2014 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://global.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Icons

	Icon
	Meaning

	[image: image1.png]



	Caution

	[image: image2.png]



	Example

	[image: image3.png]



	Note

	[image: image4.png]



	Recommendation

	[image: image5.png]&





	Syntax

	[image: image6.png]



	External Process

	[image: image7.png]



	Business Process Alternative/Decision Choice


Typographic Conventions

	Type Style
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	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
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	<Example text>
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Multi Channel Sales Order Management: Business to Business 
1 Purpose

Unlike the “732 Multi Channel Sales Order Management: Store” scope item, this is a Business-to-Business (B2B) scope item that is processed without a store being involved. In other words, you sell to your known customer(s) (with master data record), who in turn sell(s) the merchandise to their customers (wholesale function).

The procedure of processing sales orders with a store being involved is discussed in more detail in the “732 Multi Channel Sales Order Management: Store” scope item.

The process steps in this document show how you can map and process sales orders for B2B in SAP Retail. Sales order processing incorporates presales, the actual sales order, and the resulting follow-up actions, such as delivery, complaints/returns, and billing. 

Inquiries and quotations are used to map presales business transactions in the system. It is a good idea to create inquiries and quotations if you want to use the resulting documents as the basis for analyses that are run in the system. Inquiries and quotations enable you to enter and save all key sales-relevant information that is used when processing the order. The data stored in inquiries and quotations is used as the basis for any subsequent documents and for the sales analysis. For more information on presales activities that are not dealt with in this scope item, see the 732 Multi Channel Sales Order Management: Store 
The variants standard order, rush order, and third-party order are used as order types.

These orders have the following main differences:

· Rush orders: The customer receives the merchandise immediately and pays later.

· Standard orders: The customer receives the merchandise at a later date and pays for it later.

· Third-party orders: The customer receives the merchandise from your vendor at a later date and pays you for it later. 

In addition to these process-oriented sales order processing functions, this scope item also includes the following process steps: credit limit check and availability check, consignment, backorder processing, lean customer return process, customer contract, product catalog, customer billing document, payment handling, and subsequent settlement.
2 Prerequisites
2.1 Checking User Parameters

Use

In this step, check the user parameters and the default settings.

Procedure

1. On the SAP Easy Access screen, choose Customize Local Layout (Alt+F12), and select Options…. 
2. In the Options dialog box, select Expert tab.
3. Make sure the field of Show keys in All Dropdown Lists is selected.
4. Choose OK.
5. Access the activity using one of the following navigation options:

	Toolbar menu 
	System ( User Profile ( Own Data 

	Transaction code
	SU3


6. On the Defaults tab, make the following entries:
	Field name
	Description
	User actions and values
	Comment

	Start menu
	
	W10T
	Fixed Values

	Decimal Notation
	
	 1.234.567,89 
	Fixed Values

	Date Format
	
	1 DD.MM.YYYY
	Fixed Values


7. Save the entries.

8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

2.2 Overview of Related Master Data

To execute the scope item, use the master data that corresponds to the installation of your preconfigured system. You can find corresponding identifiers in the following table:

	
	Fashion
	Hard goods
	Food

	Article 1 
	PCS-01-ART111*
	PCS-01-ART422
	PCS-01-ART323

	Article 2
	PCS-01-ART150*
	PCS-01-ART413
	PCS-01-ART321

	Article 3
	PCS-01-ART146*
	PCS-01-ART414
	PCS-01-ART332

	Article 4
	PCS-01-ART141*
	PCS-01-ART415
	PCS-01-ART334

	Article 5 
	PCS-01-ART149
	PCS-01-ART423
	PCS-01-ART324

	Article 6
	PCS-01-ART115
	PCS-01-ART421
	PCS-01-ART336

	Article 7
	PCS-01-ART140
	PCS-01-ART424
	PCS-01-ART335

	Article 8
	PCS-01-ART144
	PCS-01-ART425
	PCS-01-ART325

	Article 9
	PCS-01-AVC141
	PCS-01-AVC421
	PCS-01-AVC331

	Article 10
	BONUS1
	BONUS1
	BONUS1

	Article 11
	PCS-01-RET111
	PCS-01-RET421
	PCS-01-RET323

	Article 12
	PCS-01-RET111001
	PCS-01-RET422
	PCS-01-RET322

	Article 13
	PCS-01-RET111002
	
	

	Article 14
	PCS-01-RET111003
	
	

	Document 1
please use any jpg file on hand
	“any”.jpg
	“any”.jpg
	“any”.jpg

	Document info record
	111, 115, 141-144, 149
	421-425
	323-325, 334-336

	Class 1
	MC11400
	MC14200
	MC13300

	customer 1
	PCS-C302
	PCS-C302
	PCS-C302

	customer 2
	PCS-C303
	PCS-C303
	PCS-C303

	customer 3 
	PCS-C301
	PCS-C301
	PCS-C301

	customer 4 
	PCS-C401
	PCS-C401
	PCS-C401

	customer 5
	PCS-C309
	PCS-C309
	PCS-C309

	customer 6
	/
	PCS-C314
	PCS-C308

	customer 7
	PCS-C315
	PCS-C315
	PCS-C315

	vendor
	PCS-V111
	PCS-V421
	PCS-V321

	TEXT 1
	Fashion
	Hard goods
	Food

	TEXT 2
	Fashion
	Electrical
	Food

	TEXT 3
	Ladies
	Kitchen devices
	Wine

	merchandise category 1
	MC11423
	MC14201
	MC13304

	Storage location 1
	1001
	1001
	1001

	Storage location 2
	1009
	1009
	1009

	VARIANT
	TEST_FASHION
	TEST_HARDGOODS
	TEST_FOOD


2.3 Roles

Use

The roles listed in the table below must be assigned to your logon user to be able to test this business process in the NetWeaver Business Client (NWBC). You only need the roles if you use the NWBC interface. You do not need them if you use the standard SAP GUI.

Prerequisites

The business roles have been assigned to the logon user who is testing this scope item. 
	Business role
	Technical name
	Transactions Codes

	Sales Administrator
	SAP_NBPR_SALESPERSON_S
	VA01, VA02, VA03

	Retail Warehouse Manager
	SAP_NBPR_WAREHOUSE_RT_S
	RWBE, MB1C, MB1B, MIGO, VL01N, VL02N, WFRE, V_V2,  VL06O, LT03, LT12, V_R2

	Retail Store Manager
	SAP_NBPR_STOREMANAGER_RT_M
	ME5A, ME21N, MIRO, VA05

	Retail Seasonal Purchaser 
	SAP_NBPR_SEASONALBUYER_RT_S 
	ME81

	Billing Administrator
	SAP_NBPR_BILLING_S 
	VF01, VF02, VF03, V.21, VF31

	Retail Promotion Planer 
	SAP_NBPR_PROMOTION_RT_S 
	WAK2

	Retail Master Data Manager
	SAP_NBPR_MASTERDATA_RT_S
	MM43, XD02

	Engineering Specialist
	SAP_NBPR_ENGINEER_S
	CV01N

	Retail Sales Person
	 SAP_NBPR_SALESPERSON_RT_S
	VF04, VF05, VB03, VB02, VB01, VBOF, VA41, VA43, WWM1, WWM2


3 Sales Order

The process steps described in this section demonstrate how to map and process sales orders in SAP Retail. Sales order processing only covers the actual order. Presales activities, such as inquiries and quotations, and follow-up actions, such as shipment, returns, and billing, are discussed where appropriate.

The entire document chain - presales phase, order, follow-up actions - forms a document flow or history. The flow of data from one document to another reduces manual processing and facilitates problem solving.

In addition to the alternative process-oriented functions for processing sales orders described here: 

· Third-party orders

· Standard orders

· Rush orders

You can also set up/activate the following optional functions:

· Credit limit check

· Cross selling 

· Product proposal

· Availability check 

Refer to the presales business transaction, which you map in the system using inquiries and quotations. For more information about these sales documents, see the “Individual Customer Procurement” scope item. Alternative 1: Standard Order

The standard order is a legal agreement between your company and the sold-to party/customer for the delivery of articles (or the provision of services) at clearly defined prices, in exact quantities, and at agreed times.

The scope item could be as follows: The customer orders merchandise by telephone, post, fax, or e-mail for a specific time to a specific value. You deliver the merchandise and bill the customer for this. 

The entire document chain - presales phase, order, follow-up actions - forms a document flow or history. The flow of data from one document to another reduces manual processing.

The structure of all sales documents is the same: The document header and the document item(s). 

The document items can be subdivided into sub-items, as required. There is no limitation to the number of sub-items. 

3.1 Process Overview Table

	Process Step
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Alternative 1: Standard Order

	Create Standard Order
	
	
	Sales Administrator
	VA01
	Standard order has been saved.

	Control
	
	
	Sales Administrator
	VA03
	

	Stock Check for The Subsequent Processing
	
	
	Retail Warehouse Manager
	RWBE
	

	If Needed: Goods Receipt Without References for The Subsequent Processing
	
	
	Retail Warehouse Manager
	MB1C
	Document has been posted.

	Subsequent Processing
	
	
	
	
	

	Create Outbound Delivery
	
	
	Retail Warehouse Manager
	VL01N
	Outbound delivery has been saved. Make a note of the number.
Now create and confirm the transfer order with goods issue.

	Create and Confirm Transfer Order with Goods Issue
	
	
	Retail Warehouse Clerk
	LT03
	Transfer order confirmed.

	Alternative 2: Rush Order

	Create Rush Order
	
	
	Sales Administrator
	VA01
	Rush order... has been saved (delivery … created).

	Document Flow
	
	
	Sales Administrator
	VA03
	

	Alternative 3: Third-Party Order

	Create Third-Party Order
	
	
	Sales Administrator
	VA01
	Third-party order has been saved.

	Display Purchase Requisition
	
	
	Retail Store Manager
	ME5A
	

	Item Schedule Line(s)
	
	
	Sales Administrator
	VA03
	

	Generate a Purchase Order on the Basis of the Purchase Requisition
	
	
	Retail Warehouse Manager
	ME21N
	Standard PO created under the number ... Make a note of the number.

	Enter Vendor Invoice
	
	
	Retail Seasonal Purchaser - Manager
	ME81
	Net, tax, and gross amounts are displayed. The traffic light should be green and display a balance of EUR 0.00 in order for the incoming vendor invoice to be entered. 

	Alternative 4: Cross Selling (Hardgoods, Food)

	Cross Selling
	
	
	Sales Administrator
	VA01
	Standard order ... has been saved.

	Alternative 5: Dynamic Product Proposal (Hardgoods, Food)

	Dynamic Product Proposal
	
	
	Sales Administrator
	VA01
	Standard order ... has been saved.

	Alternative 6: Credit Limit Check

	Create Standard Order with Credit Limit Delivery Block
	
	
	Sales Administrator
	VA01
	The credit limit has been exceeded by … EUR

	Attempt 1: The Outbound Delivery
	
	
	Retail Warehouse Manager
	VL01N
	

	Remove Delivery Block
	
	
	Sales Administrator
	VA02
	SO cred.li.del.bloc ... has been saved. 

	Attempt 2: The Outbound Delivery
	
	
	Retail Warehouse Manager
	VL01N
	Outbound delivery …has been saved

	Option 4: Availability Check
	
	
	Sales Administrator
	VA01
	Standard Order … has been saved.

	Backorder Processing and Rescheduling
	
	
	
	
	

	Run CATT
	
	
	
	SECATT
	

	Monitor the Returns Stock
	
	
	Retail Warehouse  Manager
	RWBE
	

	Distribute Returns Stock to Backorders
	
	
	Retail Warehouse Manager
	WFRE
	

	Monitor the Returns Stock after Distribution
	
	
	Retail Warehouse  Manager
	RWBE
	

	Reschedule Sales Documents
	
	
	Retail Warehouse Manager
	V_V2
	

	Analyze Sales Document Rescheduling
	
	
	Retail Warehouse Manager
	V_R2
	


3.2 Alternative 1: Standard Order

3.2.1 Creating Standard Order

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create 

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	OR
	

	Sales organization
	
	1000 
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create Standard Order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301
	

	PO number (arbitrary)
	
	<PO Number>
	

	Article
	
	PCS-01-ART111 (Fashion)

PCS-01-ART422 (Hardgoods)

PCS-01-ART323 (Food)
	

	Order quantity
	
	<Quantity>
	

	Un
	
	PC
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Fashion:
	ENTER
	
	Fill variant matrix according to the quantity entered above


5. Choose Enter. 

6. Choose Save. 
7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Standard order has been saved.
3.2.2 Control

For monitoring purposes, display the document flow. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Display 

	Transaction code
	VA03


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Display Sales Order 


2. On the Display Sales Order: Initial Screen, enter in the field Order. See Section 3.1.1
3. Choose (for NWBC: More…() Environment ( Display Document Flow in the menu bar.
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You can see the status of standard order is open, and still has to be delivered and billed. 

This document aims to demonstrate all stages of the scope item through to billing for all sales orders.
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
3.2.2.1 Stock Check for the Subsequent Processing

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview screen, make the following entries, then choose Execute.
	Field name
	Description
	User action and values
	Comment

	Article
	Food/ Hard goods
	PCS-01-ART422 (Hardgoods)

PCS-01-ART323 (Food) 
(and add. articles if needed)
	

	Article 
	Fashion
	PCS-01-ART111 

	Enter the first variant of the >Article1! (for example, PCS-01-ART111001)

	to
	
	PCS-01-ART111 

(and add. articles if needed)
	Enter the last variant of the >Article1! (for example, PCS-01-ART111008)

	Site
	
	VZ01
	

	Also select special stocks
	
	x
	

	Everything else
	
	Blank
	


The total stock of the article is displayed. If the total stock of the article is 0 or less than the quantity you used in the sales order, you should post a goods receipt.
3. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
3.2.2.2 If Needed: Goods Receipt Without References for the Subsequent Processing

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Inbound Process ( Goods Receipt for Purchase Order, Order, Other Transactions ( Enter Goods Receipt for Purchase Order  

	Transaction code
	MIGO


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management ( Receiving ( Goods movements Other


2. On the Initial Screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Business Transaction
	
	A01 – Goods Receipt
	Select A01 – Goods Receipt from the 1st dropdown menu

	Business Transaction
	
	R10 – Other
	Select R10 – Other from the 2nd dropdown menu

	Movement type
	
	501
	


3. Choose Enter.

4. On the Goods Receipt Other screen,  make the following entries:
	Field name
	Description
	User action and values
	Comment

	Article (Item 1)
	
	PCS-01-ART111 (Fashion)

PCS-01-ART422 (Hardgoods)

PCS-01-ART323 (Food)
	(on the Article tab page)

	Quantity (Item 1)
	
	<Quantity> 
	(on the Quantity tab page)

	UnE (Item 1)
	
	PC
	

	Site
	
	VZ01
	(on the Where tab page)

	Storage location
	
	1001
	(on the Where tab page)


5. Choose Post. 
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For Fashion please enter here the variant(s) on the Quantity tab page
6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document has been posted.
Financial postings:
	Material
	Debited Accounts
	Credited Accounts
	Cost Element / CO Object

	Trade goods (HAWA)
	228000 Trading goods
	600020 Trading goods w/o aa
	none


3.2.3 Subsequent Processing

For more information about the:

· Shipping follow-up action, refer to the “Distribution Center Logistics with Storage Bin Management”, “Distribution Center Logistics Without Storage Bin Management”, and “Distribution Center Logistics with External Storage Bin Management” scope items

· Advanced Customer returns process, refer to ‘737 Advanced returns management’ scope item
· Billing follow-up action, refer to Section 6 Customer Billing Document 

3.2.3.1 Creating Outbound Delivery

The actual follow-up action is triggered for the sales order when you make the outbound delivery.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order

	Transaction code
	VL01N


2. On the screen of Create Outbound Delivery With Order Reference Screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	<Date>
(select far in the future)
	

	Order
	
	See Section 3.2.1
	


3. Choose Enter.

4. Choose Save. 
5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).
Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  ( Create Outbound Dlv. with Order Ref.


1. On the screen of Create Outbound Delivery With Order Reference Screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	<Date>
(select far in the future)
	

	Order
	
	See Section 3.1.1
	


2. Choose Enter.

3. Choose Save. 

4. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Outbound delivery has been saved. Make a note of the number.
Now create and confirm the transfer order with goods issue.

3.2.3.2 Creating and Confirming Transfer Order with Goods Issue

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Create Transfer Order ( Single Document 

	Transaction code
	LT03


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager 
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing - Outbound  ( Create TO for Delivery


2. On the Create Transfer Order for Delivery Note: Initial Screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Warehouse number
	
	PC0
	

	Delivery
	
	See Section 3.2.3.1
	

	Foreground/Backgrnd
	
	BACKGROUND
	

	Adopt pick.quantity
	
	2
	


3. Choose Enter.

4. The message „Transfer order XXXXXXXXXX created“appears. 

5. If the transfer order is not confirmed, do the following steps to confirm the transfer order.  Access the transaction using one of the following navigation options:
Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Confirm Transfer Order ( Single Document (  In One Step 

	Transaction code
	LT12


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager 
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing - Inbound  ( Confirm transfer order 


6. On the screen of Confirm Transfer Order: Initial Screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	TO Number
	
	See in previous step
	

	Foreground/Backgrnd
	
	BACKGROUND
	

	Adopt pick.quantity
	
	2
	

	Close TR
	
	x
	


7. Confirm your entry.
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The confirmation is set to Pick and transfer. This selection signifies that you confirm the picking of the material from the delivering storage location and the transport to the receiving storage location for the TR positions in one single step. 
8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Transfer order confirmed.
3.3 Alternative 2: Rush Order

Standard order processing using a standard order is based on the assumption that order processing, delivery processing, and billing are not all carried out at the same time. For certain processes, however, goods must be delivered/billed soon after the order has been processed. The order types ‘rush order’ and ‘cash sale’ are available for this purpose.

In the case of a rush order transaction, the customer picks up the goods immediately or requests that the goods are delivered on the same day as the order is placed. The invoice is, however, generated later (( in cash sales, the customer also pay immediately). In conjunction with the rush order, Customizing is set to carry out a simplified credit limit check, that is, a dialog box appears with a warning message if the credit limit is exceeded.

The system automatically generates the delivery when you save the rush order. On the basis of the delivery, the transfer order is created, the goods issue is posted, and the customer is billed; you have to trigger these three steps manually, however. 

3.3.1 Creating Rush Order

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create 

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type

	
	SO
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create Standard Order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301
	

	PO number (arbitrary)
	
	<PO Number>
	

	Article
	Fashion
Hardgoods
Food
	PCS-01-ART111
PCS-01-ART422
PCS-01-ART323
	

	Order quantity
	
	<Quantity>
	

	Un
	
	PC
	


5. Choose Enter. 

6. Choose Save. 

Fashion: 
Fill variant matrix according to the quantity entered above. 

· Choose Enter. 
· Choose Save. 

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Rush order... has been saved (delivery … created)
3.3.2 Document Flow

For monitoring purposes, display the document flow.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Display

	Transaction code
	VA03


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Display Sales Order


2. Enter in the field Order. See Section 3.2.1.

3. Choose (NWBC: More… ()Environment ( Display Document Flow from the menu bar. 

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
3.4 Alternative 3: Third-Party Order

In third-party processing, your company does not deliver the articles requested by a customer. Instead, you forward the order to a third-party vendor, who then ships the goods directly to the customer and bills you.

The scope item could be as follows: The customer orders products from your company that you do not keep in stock in your warehouse. A purchase requisition (PReq) is generated from the sales document and a vendor order is created on the basis of the PReq, with the customer entered as the ship-to party. The vendor delivers the goods to the customer and bills you. You send a billing document to the customer. 

Third-party items are determined automatically by the system, depending on how your system is set (automatic third-party order processing). If, owing to circumstances, however, you can deliver an article yourself that you usually procure externally (manual third-party order processing), you can overwrite item category TAS with TAN (or vice-versa) in the third-party order. The item is now no longer processed as a third-party item. 

3.4.1 Creating Third-Party Order

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	ZST
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create Third-party order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301
	

	PO number (arbitrary)
	
	<PO Number>
	

	Req. deliv.date
	
	<Today’s date + 1 week>
	

	Article
	   
	PCS-01-ART111* (Fashion)

PCS-01-ART422 (Hardgoods

PCS-01-ART323 (Food)
	

	Order quantity
	
	<Quantity>
	

	Un
	
	PC
	


5. If necessary, copy the confirmed-quantity date or choose Complete dlv.
6. Go back to the Create Standard Order: Overview screen. 

7. The message “Change in invoice date: The billing date is redetermined” may appears. 
8. Choose Enter. 
9. Choose Save. 

Fashion:

Fill variant matrix according to the quantity entered above. 

· Choose Enter. 

· Choose Save. 

10. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Third-party order has been saved.
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The system automatically generates a purchase requisition when you save the third-party order.

3.4.2 Displaying Purchase Requisition

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Purchasing ( Requirements Planning ( Purchase Requisition ( List Displays ( General 

	Transaction code
	ME5A


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Store Manager

(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	In-store Merchandise Management  ( Purchase Order Management  ( Purchase Requisitions: List Display


2. Enter in the field Sales Order (scroll down), See Section 3.4.1. 

3. Choose Execute.

4. Choose Back. 

5. Make a note of the requisition number.
The system automatically copies the number of the corresponding purchase requisition for the third-party item(s) and the item schedule lines into the sales order (during order creation).

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
3.4.3 Item Schedule Line(s)

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Display 

	Transaction code
	VA03


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Display Sales Order


2. Enter in the field of Order. See Section 3.4.1
3. Choose Item overview. 

4. Choose (For NWBC: More…( ) Goto ( Item ( Schedule lines in the menu bar.

5. Choose Next item (in this process only relevant for fashion).

The system displays a table containing all the schedule lines for the items. 
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Schedule lines contain all data that is relevant for delivery. This is for example the quantity, delivery date and the confirmed quantity. 

The purchase requisition number for the schedule line is displayed in the “Purchase Requisition” field and the item number for the purchase requisition is displayed in the "PReq" field (providing it is a third-party item).

If the purchase requisitions have not been transferred into purchase orders, you can make subsequent changes to quantity or delivery data for a third-party item in the sales order. These changes are always automatically copied to the corresponding purchase requisition, providing this is permitted by the release status. If a purchase order already exists for the business transaction and you make changes in the sales order, you also have to make these changes manually in the purchase order because this is not updated automatically. If, however, you change the quantities and dates in the purchase order, the system copies them automatically into the sales order.

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
3.4.4 Generating a Purchase Order on the Basis of the Purchase Requisition 
A purchase order is usually created with reference to a purchase requisition third-party item. You can create a purchase order individually or in collective processing. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Purchasing ( Purchase Order ( Purchase Order ( Create ( Vendor Known 

	Transaction code
	ME21N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Store Manager

(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	In-store Merchandise Management  ( Purchase Order Management  ( Create Purchase Order


2. On the Create Purchase Order screen, choose Standard PO in the field Document type. 

3. Enter Vendor, Choose Enter. 

	Field name
	User action and values
	Comment

	Vendor
	PCS-V111 (Fashion)
PCS-V421 (Hardgoods)

PCS-V321 (Food)
	


4. Expand the header. 

5. Tab Org. data. 

6. On the Create Purchase Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Purchasing org.
	
	1000
	

	Purch. group
	
	100
	

	Company code
	
	1000
	


7. Choose Document Overview On. 
8. Choose Selection Variant. 

9. Choose My purchase requisitions. 

10. Purchase requisition(s) is (are) display, then drag yours into the shopping basket. See Section 3.4.2
11. Accept the message “Can the delivery date be met?” by choosing Enter. 
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If the “PO of Today’s Date” dialog box appears, choose New Purchase Order. 

12. Choose tab Invoice, at the field Tax Code, enter V1.

13. Choose Save.

14. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Standard PO created under the number ... Make a note of the number.

3.4.5 Entering Vendor Invoice

As the result of the third-party purchase order you created, the vendor delivers the goods directly to your customer and bills you. You then enter the invoice in the system. 

For the transaction MIRO you will need the net price resp. the gross price. In normal life you would get the prices with the vendor invoice. In our case you have to determine the prices by the system.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Purchasing ( Purchase Order ( Purchase Order  ( Analyses ( Analysis of Order Values 

	Transaction code
	ME81


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Seasonal Purchaser
(SAP_NBPR_SEASONALBUYER_RT_S )

	Business role menu
	Purchasing ( Seasonal Purchase Management  ( Order Management  ( Analysis of Order Values


2. On the Analysis of Order Values  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Currency for analysis
	
	EUR
	

	Purchasing organization
	
	1000
	

	Purchasing document
	
	see 3.4.4
	

	Vendor
	
	PCS-V111 (Fashion)

PCS-V421 (Hardgoods)

PCS-V321 (Food)
	

	Interactive Analysis
	
	x
	


3. Choose Execute twice. 
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The net price of the order will be displayed. Please determine and notice the gross price (net price + VAT)
Now it is possible to enter the vendor invoice.

Alternatively you can check the purchase order value in the purchase order directly (item( tab page: Invoice, button taxes). 
1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Purchasing ( Logistics Invoice Verification ( Document Entry ( Enter Invoice 

	Transaction code
	MIRO


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Store Manager
(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	Invoicing and RTV  ( Invoice Management  ( Enter  Incoming Invoice


2. If necessary, enter in the field Company Code 1000.

3. Choose Enter. 

4. On the Enter Incoming Invoice: Company Code 1000 screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Transaction
	
	1 INVOICE
	

	Invoice date
	
	Today’s date
	

	Amount
	
	Amount, gross
	

	Tax Code
	
	V1
	Change the default value M0 to M2

	Calculate tax
	
	x
	

	Purchase order/Scheduling agreement
	
	See Section 3.4.4

	


5. Choose Enter.

Net, tax, and gross amounts are displayed. The traffic light should be green and display a balance of EUR 0,00 in order for the incoming vendor invoice to be entered. 
6. Choose Enter.

7. Choose Post. 

8. If the message Specify payment period baseline date appears. 

9. Then enter Today’s date + 1 week in the field Baseline date (due date for net payment)
10. Choose Post. 

11. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document no. 510XXXXXXX created
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To enable this vendor invoice to be posted, the balance must be EUR 0,00. 

Now that the vendor invoice has been entered, an invoice has to be issued to the customer for the goods received (see Section Subsequent Processing). 
3.5 Alternative 4: Cross Selling (Hardgoods, Food)

In sales order processing, you can use the "Cross Selling" (CS) function. A standard order is used as an example.

Cross selling means that when a customer orders a specific article, other goods associated with this article are proposed to the customer. For example, a customer could be asked if they want to select a packet of batteries and/or a packet of blank cassettes as cross selling articles when they purchase a stereo cassette recorder. 

The product proposal differs to cross selling in that it is dependent on the customer and sales area, and is displayed in the sales document as soon as you enter a customer. Cross selling, however, is triggered by the object; in other words, the system proposes cross selling articles according to the article or a characteristic of the article you have entered.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	OR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create Standard Order: Overview screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301
	

	PO number (arbitrary)
	
	<PO Number>
	

	Article
	
	PCS-01-ART413 (Hardgoods)

PCS-01-ART321 (Food)
	

	Order quantity
	
	<Quantity>
	

	Un
	
	PC
	


5. Choose Enter. 
The dialog box Cross Selling Articles: Overview is displayed 
Choose Article PCS-ART414 (Hardgoods) or PCS-ART332 (Food) and PCS-ART415 (Hardgoods) or PCS-ART-334 (Food) as well as the quantity as required. These articles are then handled in the system as subitems of the item originally entered. 
6. Choose Copy. 
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No display: Article not relevant to check, therefore always available.

7. Choose Enter. 

8. Choose Save. 

9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result
Standard order XXX has been saved.

When you choose “Save”, the system generates a standard order, the status of which is “Open” (see Transaction VA02 ( Environment ( Display Document Flow); in other words, the order still has to be delivered and billed. 

For information about the follow-up actions, see Section Subsequent Processing.
3.6 Alternative 5: Dynamic Product Proposal (Hardgoods, Food)

The dynamic product proposal is an input help (list of products for a specific customer) that is automatically proposed during sales order processing. 

You can decide for yourself which articles should be displayed as product proposals in the sales document. You can also determine the sequence in which the articles appear in the product proposal. During sales document processing, the system displays a product proposal (with article number and short text) in the item overview according to relevant customer and business transaction, which you can copy completely or partially as required. The system does not run the standard checks (pricing, availability, incompletion, material determination, free goods discount determination, and so on) until you have entered the order quantities.

The product proposal is both an entry help and an aid to sales support and promotions. It is particularly useful in Telesales, where the system automatically displays to the employee all the articles that are of interest to a particular customer. This helps the employee to provide appropriate advice to the customer quickly and easily. The sales document history enables you to analyze the purchasing behavior of a customer and recognize early on if it changes, for instance, when they stop ordering a product that they had previously always bought.

The product proposal differs to cross selling in that it is dependent on the customer and sales area, and is displayed in the sales document as soon as you enter a customer. Cross selling, however, is triggered by the article; in other words, the system proposes cross selling articles according to the article or a characteristic of the article you entered. 

You can determine the product proposal from different data sources: the order history, listed articles, excluded articles, item proposal, customer material info records, and customer-specific data sources. You can combine articles from these data sources. You can access the data sources either online or in background processing.

In the dynamic product proposal process step in the example below, the customer’s item proposal is accessed first and then the customer’s order history. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order:Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	OR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter. 

4. On the Create Standard Order: Overview screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C314 (Hardgoods)

PCS-C308 (Food)
	

	PO number (arbitrary)
	
	<PO Number>
	


5. Choose Enter. 

6. The articles that the system determines from the item proposal and order history on the   basis of the customized access sequence are displayed. 

The articles that are to be copied please enter a quantity.
7. Choose Enter.  

8. Choose Save. 

9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Standard order ... has been saved.
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When you choose “Save”, the system generates a standard order, the status of which is “Open”; in other words, the order still has to be delivered and billed. 

For information about the follow-up actions, see Section Subsequent Processing.
3.7 Alternative 6: Credit Limit Check

You can activate the customer’s credit limit check. You can run a check in each sales document to see whether the customer has exceeded the credit limit. You can choose whether the system issues a warning, an error message, or a delivery block if the customer exceeds the credit limit.

To demonstrate the possibilities of the credit limit check, you can save the sales order in this example, but you have to remove the delivery block manually first to enable the document to be further processed. 

The block flag option is available in the customer master as well as in the sales document.

3.7.1 Creating Standard Order with Credit Limit Delivery Block

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	ZTA
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter. 

4. On the Create Standard Order: Overview screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C315
	

	PO number (arbitrary)
	
	PO Number
	

	Article
	
	PCS-01-ART111 (Fashion)*

PCS-01-ART422 (Hardgoods)

PCS-01-ART323 (Food)
	

	Order quantity
	
	<Quantity> 
	

	Un
	
	PC
	


5. Choose Enter.   
Fashion: 
1. Fill variant matrix according to the quantity entered above
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Variant(s) and Quantity (ies)
2. Choose Enter
3. Choose Back.
6. Choose Save. 

7. The message ‘The credit limit has been exceeded by X.XXX,XX EUR’ appear,
8. Choose Continue as often as positions are in the standard order.
9. Choose Save. 

10. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 

SO cred.lim.del.bloc XXX has been saved
3.7.2 Attempt 1: The Outbound Delivery

To enable the outbound delivery, picking, and goods issue processes to be posted, sufficient stock must be available in the warehouse. To ensure this, you have to have checked the stocks of the relevant articles.

The order is displayed as blocked if you attempt to deliver it:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  ( Create Outbound Dlv. with Order Ref.


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	<Date>
(select far in the future)
	

	Order
	
	See Section 3.7.1
	


3. Choose Enter. 

4. The message Sales order is blocked for delivery: Credit limit appears.
5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
3.7.3 Removing Delivery Block

To make this order deliverable, you have two options:

· Post the incoming payment (this would prevent the credit limit from being exceeded; for more information, see the Payment Handling section)

· Remove the delivery block manually

In the process in this example, the delivery block is removed manually.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Change

	Transaction code
	VA02

	Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Change Sales Order


2. On the Change Sales Order Initial screen, enter in the field Order. See Section 3.7.1
3. Choose Enter. 

4. On the Shipping Tab, enter blank in the field Delivery block.

5. Choose Save. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

SO credit .limited delivery .block ... has been saved. 

3.7.4 Attempt 2: The Outbound Delivery

To enable the outbound delivery, picking, and goods issue processes to be posted, sufficient stock must be available in the warehouse. To ensure this, you have to have carried out the actions described in Preliminary Check: Stock Check in accordance with your article, if you have not done so already.

To attempt to deliver the goods again once you have removed the delivery block, proceed as follows: 

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  ( Create Outbound Dlv. with Order Ref.


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	<Date>
(select far in the future)
	

	Order
	
	See Section 3.7.1
	


3. Choose Enter. 

4. Choose Save. 
5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Outbound delivery XXX has been saved
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For information about the other follow-up actions to be carried out once you have saved the outbound delivery, see Section Subsequent Processing.

3.8 Alternative 7: Availability Check

In sales order processing (standard order, rush order, or third-party order), you can use the availability check function. 

How the availability check is carried out is influenced by various factors. Among other things, these factors as order and article can determine the scope of check. You can also specify whether the availability check takes replenishment lead time into account.

When you create the sales order, you can only confirm delivery of the goods on a delivery date if you can carry out all the relevant processing steps in time before the goods are delivered.

There are three types of availability check:

· Check on the basis of ATP quantities
The ATP quantity (ATP = Available To Promise) is calculated from the warehouse stock, the planned inward movements of stock (purchase orders, for example), and the planned outward movements of stock (sales orders, deliveries, and so on). This type of check is performed dynamically for each transaction, taking into account the relevant stock and the planned goods movements with or without replenishment lead time. 

· Check against product allocation
This check ensures, for example, that when production is low, the first customer does not get the full amount, resulting in subsequent sales orders not being confirmed or being confirmed far too late.

· Check against preliminary planning
The check against preliminary planning is performed against independent requirements that are usually created for an “anonymous” market rather than being customer specific ( Relevant for PP, however. 

In the process step in this example, you use a standard order to adapt the process with a check on the basis of ATP quantities.

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	OR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter. 

4. On the Create Standard Order: Overview screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301
	

	PO number (arbitrary)
	
	PO Number
	

	Article
	
	PCS-01-AVC141 (Fashion)

PCS-01-AVC421 (Hardgoods)

PCS-01-AVC331 (Food)
	

	Order quantity
	
	<Quantity> 
	

	Un
	
	PC
	


5. Choose Enter.  
6. Confirm the message: The sum of the confirmed quantity exceeds the sum of stock items
7. On the Standard order: Availability Control screen, choose Complete dlv.
8. Choose Save.  

 Fashion: 
1. Fill variant matrix according to the quantity entered above

2. Choose Enter.    
3. Choose Back.    
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 

Standard Order … has been saved
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To ensure that this sales order can be delivered on the confirmed date, the goods have to be ordered from the vendor in advance. For more information, see the “722 Procurement of Non-replenishable Merchandise” scope item. An additional process could be Section 5 Backorder Processing and Rescheduling. For all other follow-up actions, see Section Subsequent Processing.

4 Backorder Processing and Rescheduling

This process comprises activities for processing and rescheduling backorders.

Merchandise returns are a frequent occurrence in retail, and especially fashion merchandise. The customer may not have liked the article, the wrong article was shipped, it didn’t fit, or was damaged. If the article is unused and can be readily shipped again, then it is quicker and more cost-effective to use it to fill sales backorders or stock transfer orders rather than to move it back to unrestricted-use stock and for subsequent picking and reshipment. This function (backorder fulfillment from returns stock) allows you to manage how returns are to be allocated for backorders and stock transfers.

This includes listing sales documents relevant for requirements for specific articles and processing the confirmation manually. This means that missing parts can be cleared, if ATP quantities are assigned or if quantities already confirmed are canceled or assigned as new. As an alternative to backorder processing with a selection list according to sales documents, it is also possible to select and process the backlogged sales orders for an individual article.

4.1 Process Overview Table

	Process Step
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Run CATT
	
	
	
	SECATT
	

	Monitor the Returns Stock
	
	
	Retail Warehouse  Manager
	RWBE
	

	Distribute Returns Stock to Backorders
	
	
	Retail Warehouse Manager
	WFRE
	

	Monitor the Returns Stock after Distribution
	
	
	Retail Warehouse  Manager
	RWBE
	

	Reschedule Sales Documents
	
	
	Retail Warehouse Manager
	V_V2
	

	Analyze Sales Document Rescheduling
	
	
	Retail Warehouse Manager
	V_R2
	


Preparations

Backorder processing is carried out from the returns. The unused and undamaged returns stocks that are suitable for further distribution to the open sales orders have to be available for this purpose. 

The required returns stocks have already been generated by the eCATT ‘Z_DE_CREATE_CUSTOMER_RETURNS’. This is a new example that is not based on the previous one. The required open sales orders have already been generated by the eCATT ‘Z_DE_CREATE_SALES_ORDER’.

4.2 Run eCATT

Should you need more open sales order for the process, you can manually process the eCATT Z_DE_CREATE_CUSTOMER_RETURNS.

For ‘Fashion’, the eCATT generates a sales order for only 3 variants (article 12-article 14). If you want to use more variants, you have to create the sales order manually.

Should you need more returns stocks for the process, you can (similar to the eCATT ‘Z_DE_CREATE_SALES_ORDER‘) process manually the eCATT ‘Z_DE_CREATE_CUSTOMER_RETURNS’.
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If the eCATT ‘Z_DE_CREATE_CUSTOMER_RETURNS’ does not exist in the system, please copy ‘/SMB91/CREATE_CUSTOMER_RETURNS’ to ‘Z_DE_CREATE_CUSTOMER_RETURNS’
To start the CATT, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

	SAP ECC menu
	Tools ( ABAP Workbench ( Test ( Test Workbench (Test Tools ( Extended CATT

	Transaction code
	SECATT


2. On the Extended Computer Aided Test Tool: Initial Screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Test Configuration  
	
	X 
Z_DE_CREATE_CUSTOMER_RETURNS
	


3. Choose Execute. 

4. On the Start options -  Test configuration: Z_DE_CREATE_CUSTOMER_RETURNS screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Shared

Error behavior
	
	S No Termination, Continue with Next Script Command
	

	Variant
	
	It depends on the variant you choose: 

(1)FASHION, 

(2) FOOD or 

(3) HARDGOODS


	

	UI Control

Start Mode for Command TCD
	
	N Process in Background, Synchronous Local
	


5. Choose Execute. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
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A green traffic light is expected at the end. If the eCATT has errors on the transfer order, make a note of the transfer order number and ensure that the transfer order is confirmed with transaction code LT21.
4.3 Monitoring the Returns Stock

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview 

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S(1)

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Article 
	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422 (Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)


	Attention: New Articles!

	Sales organization
	
	blank
	

	Distribution channel
	
	blank
	

	Site
	
	VZ01
	


3. Choose Execute. 

4. On Stock Overview: Basic List For a article list screen, Double-click the figure under Unrestricted use column.
5. Mark down the Returns quantity.
6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
4.4 Distributing Returns Stock to Backorders

Automatic processing of backorders. Availability is checked again and a new date is determined if necessary. The criteria delivery priority, entry date, and delivery date can be relevant for the check.

If you choose to run the program online, the system displays a screen showing the current returns stock levels for the site(s) and article(s) chosen. You can then specify how much of the stock is to be used to fill backorders (since some of the stock may be un-shippable or you may want to retain some safety stock). The program reassigns the merchandise to unrestricted-use stock (you cannot, however, post the remaining stock to other stock types using this screen). The program then allocates the articles to specific backlogged sales orders or transfer orders according to the appropriate merchandise distribution table.

If you choose to run the program in the background, you do not have an opportunity to specify the amount of stock to be used for backorders. Instead, the system assumes that 100% of the stock is in re-shippable condition and assigns it to unrestricted-use stock. If this is not the case, you should separate out damaged, used, or otherwise unacceptable articles and post them to a different stock type (the blocked stock, for example) prior to running the program. When you run the program now, you know that 100% of the remaining stock is ready for shipment and is allocated as necessary.

Procedure

1. Access the transaction using one of the following navigation options:
Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Merchandise Distribution ( Distribution ( Distribution of Returns 

	Transaction code
	WFRE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Returns to Vendor  ( Distribution of Returns 


2. On the Distribution of Returns Among Backorders screen, make the following entries, then choose Execute.
	Field name
	Description
	User action and values
	Comment

	Site
	
	VZ01
	

	Shipping point
	
	VS01
	

	Sales Orders
	
	x
	

	Online processing
	
	x
	

	Change distribution manually
	
	x
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Here you can determine which part of the return stock should be used to fulfill sales orders with backorder status.
3. On the Distribution of Returns Among Backorders screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	(Optional)

make a transfer posting returns
	
	amount e.g. per 10 PC
	


4. Choose Post & Distribute
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You can create direct deliveries for quantities already used for sales orders with backorder status. Copy or, if required, make changes manually in the Distributed Quantity column.
5. Choose Deliveries
6. Choose Back. 

7. Choose Yes to the message Exit List: Leave list?
8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
4.5 Monitoring the Returns Stock after Distribution

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview 

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Article 
	
	PCS-01-RET111001  to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422 (Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)


	

	Sales organization
	
	blank
	

	Distribution channel
	
	blank
	

	Site
	
	VZ01
	


3. Choose Execute. 

4. On the Stock Overview: Basic List For a article list screen Double-click the figure under Unrestricted use column.
5. Mark down the Returns quantity.
6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
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The returns stock should be empty or less than the number of articles reshipped.
4.6 Rescheduling Sales Documents

The “rescheduling” program processes sales document items contained in the item directory for the article. Open items and schedule lines for stock transfer orders, scheduling agreements, and purchase requisitions (items only) are considered for the selected articles.
The program should only be run online in exceptional circumstances and even then with a very limited selection of documents, since it has a considerable effect on system resources. It only makes sense to use this function if you only want to check a very limited selection of documents.

The items and schedule lines found via the selection are sorted according to the ‘priorities’ you enter on the selection screen: document type, delivery priority, entry date of the item or schedule line (for stock transfer orders and stock transport scheduling agreements only), or the first schedule line date with an order quantity, document number, and item number, and are then transferred to the availability check. 

‘1‘ is the highest priority and ‘5‘ the lowest. Stock transfer purchase requisitions are usually sorted behind stock transfer orders and stock transport scheduling agreements because they are less binding. This means that, for example, in the case of identical sort criteria, such as the delivery date and so on, a stock transfer order item is checked first, followed by the item of the stock transfer purchase requisition.
You can use the function both in the background and online.

We recommend you perform rescheduling in the background.

Simulate Rescheduling

If you select the ‘Simulation’ field, the documents that have been checked are not saved and only a results list is generated and saved. The availability check for the relevant documents, however, acts as if the documents have been saved, that is, the simulated list corresponds to the actual list. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales order ( Backorders ( Rescheduling ( Execute 

	Transaction code
	V_V2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing Transfer TO  ( Updating Sales Documents by Article


2. On the Rescheduling sales and stock transfer documents: by article screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Article 
	
	PCS-01-RET111001  to PCS-01-RET111003 (Fashion)
PCS-01-RET421 to PCS-01-RET422 (Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)


	

	Sites
	
	VZ01
	

	Process sales documents
	
	X
	

	At item level
	
	X
	

	Unconfirmed documents required
	
	deselect
	

	Simulation
	
	X
	

	Document category: Priority
	
	1
	

	Prioritize sales documents
	
	X
	

	Delivery priority: Priority
	
	2
	

	Date: Priority
	
	3
	

	Sort item by date of creation
	
	X
	

	Document number: Priority
	
	4
	

	Document item: Priority
	
	5
	


3. Choose Execute. 

4. On the Log: Backorder Process by Article screen, choose Improvement. 
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An entry is only displayed in the columns ‘New Date’ and ‘New Confirmed’ if a change has been made.
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Since the check for changes (date/quantity) is only performed by line in the original list, it is possible for an item whose backlog has increased to be included in the list of improvements. This occurs if, for example, the total quantity can be delivered in one delivery but at a later date, since a comparison of quantities for this line reveals an increase.
5. Choose List Sales Orders. 
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Via this selection, you will have the possibility to select a list of open orders. Depending on the size of the selection, you can either select only the open orders, all orders or your open, but not delivered orders.
You can access the same selection screen via the transaction code VA05.
6. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Information System ( Orders ( List of Sales Orders

	Transaction code
	VA05


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Store Manager 
( SAP_NBPR_STOREMANAGER_RT_M )

	Business role menu
	Customer Service  ( Sales Orders  ( List of Sales Orders


7. On the List of Sales Orders screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301
	You can choose for Sold-to-party or article

	Article
	
	PCS-01-RET421  or PCS-01-RET422 (Hardgoods)

 PCS-01-RET322  orPCS-01-RET323 (Food)

PCS-01-RET111001 or PCS-01-RET111003 (Fashion)
	You can choose for Sold-to-party or article

	Document date
	
	<Today’s date – 1 week>
	

	To
	
	<Today’s date>
	

	Open sales orders
	
	X
	

	My orders
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You can select for ‘Sold-to party‘ or for ‘Article‘.
8. Choose Enter. 

9. On the Organizational data screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sales Orgnisation
	
	1000
	

	Distribution Channel
	
	20
	

	Division
	
	10
	


10. Choose Enter.

11. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
4.7 Analyzing Sales Document Rescheduling

You can use the evaluation report for a rescheduling run to analyze the last rescheduling run.

You can only use this function once you have rescheduled the sales documents because the evaluation function uses the list created by the execute rescheduling function as a worklist. The outcome of the run is displayed in the form of a list.
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Backorders ( Rescheduling ( Evaluate 

	Transaction code
	V_R2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing Transfer TO ( Display List of Backorders


2. On the Rescheduling of sales and stock transfer documents: Evaluation screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Article


	
	PCS-01-RET111001 until PCS-01-RET111003 (Fashion)
PCS-01-RET421 to PCS-01-RET422 (Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	

	Site 
	
	VZ01
	


3. Choose Execute. 

4. Choose Yes to confirm if popup the dialog box Backorder list for sales. The selection criteria could be very time consuming. Do you want to continue? 

5. The screen Log: Backorder Processing by Article appears. 
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You can define the display criteria for the list under the ‘List’ menu option. The options are Improvements, deteriorations, and the complete list.

An entry is only displayed in the columns ‘New Date’ and ‘New Confirmed Qty’ if the fields ‘Old Date’ and/or ‘Old Confirmed Qty’ have been changed.
6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
5 Customer Billing Document

“Customer billing document” is an umbrella term for invoices, credit memos, debit memos, pro-forma invoices, and cancellation documents. Billing represents the final processing stage for a business transaction in Sales and Distribution and is integrated into the organizational structure. This means that you can assign the billing transactions to a specific sales organization, distribution channel, or division. The structure of a billing document is the same as that of a sales document. A billing document consists of a header and as many items as required. 

In Customizing, you can set the billing-relevance indicator for the item categories in such a way that billing is carried out for a specific order (or specific delivery) on the basis of the order quantity (or delivery quantity), in which case the order (or delivery) builds the billing index and the order (or the delivery) is immediately included in the billing due list. 

The invoice is a sales and distribution document that you use to bill a customer for a goods delivery. When creating an invoice, you can refer to either a sales order or a delivery. You can either bill all items, or select certain items or a certain quantity for billing.

This process step focuses on the delivery-related invoice.

5.1 Process Overview Table

	Step Name
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Customer Billing Document
	
	
	
	
	

	Generate Preceeding Document(s) via eCATT
	
	
	
	SECATT
	

	Alternative 1: Create Billing Document Online on the Basis of the Outbound Delivery
	
	
	Billing Administrator
	VF01
	Document 9 saved. Note the number.

	List Billing Documents
	
	
	Retail Sales Person
	VF05
	

	Print the Invoice (Screen)
	
	
	Billing Administrator
	VF03
	

	Alternative 2: Generate Collective Billing Document in the Background
	
	
	Retail Sales Person
	VF04
	

	Collective Run Log
	
	
	Billing Administrator
	V.21
	

	List Billing Documents
	
	
	Retail Sales Person
	VF05
	All billing documents resp. billing items of this customer will be –according to the selection- displayed.

	Incoming Payment in FI
	
	
	
	
	


5.2 Generating Proceeding Document(s) via eCATT
To create a customer billing document, you have to create the preceding documents to which the billing document is to refer. 

You can create a sales order manually and deliver it manually. For this both steps you can use the sections 3.2.1 Create Standard order and 3.2.3 Subsequent Processing. (For more information see the “Distribution Center Logistics with Storage Bin Management”, “Distribution Center Logistics without Storage Bin Management” and “Distribution Center Logistics with External Storage Bin Management” scope items). Or you can use the eCATT below to create the required documents automatically. 
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If you want to execute both following alternatives you have to start the eCATT twice 
Procedure

1. Access the transaction using one of the following navigation options:

	SAP ECC menu
	Tools (  ABAP Workbench (  Test ( Test Workbench ( Test Tools (  Extended CATT

	Transaction code
	SECATT
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If the eCATT ‘Z_DE_ CREATE_CUSTOMER_BILLING ‘ does not exist in the system , please use eCATT ‚ /SMB91/CREATE_CUSTOMER_BILLING‘ copy to the Z_DE_CREATE_CUSTOMER_BILLING.

2. On the Extended Computer Aided Test Tool: Initial Screen screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Test configuration  
	
	X 

Z_DE_CREATE_CUSTOMER_BILLING
	


3. Choose Execute. 

4. On the Start options – Test Configuration: Z_DE_CREATE_CUSTOMER_BILLING screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Error behavior
	
	S No Termination, Continue with Next Script Command
	

	Variant
	
	It depends on the variant you choose: 

(1)FASHION, 

(2) FOOD or 

(3) HARDGOODS


	

	UI Control

Start Mode for Command TCD
	
	N Process in Background, Synchronous Local
	


5. Choose Execute. 
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At the end should be displayed a green light. 

For a check of all created documents you have to expand the eCATT log and to note the documents of the transaction VA01_xx (standard order) and the transaction VL01N (outbound delivery)

If the eCATT has errors on the transfer order, make a note of the transfer order number and ensure that the transfer order is confirmed with transaction code LT21.
6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
5.3 Alternative 1: Creating Billing Document Online on the Basis of the Outbound Delivery

You can create the billing document on the basis of the single ‘Outbound Delivery’ document.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Create

	Transaction code
	VF01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales    ( Billing  ( Create Billing Document.


2. On the Create Billing Document screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Billing Type
	
	F2
	Invoice

	Document
	
	Document Number
	The Delivery Document you created in 5.2


3. Choose Execute.

4. Choose Save.
5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document 90000XXX saved. Note the number.

5.3.1 List Billing Documents

To display all the billing documents that have been generated for this customer, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Information system ( Billing Documents ( List Billing Documents 

	Transaction code
	VF05


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person 
(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales   ( Customer Service  ( Billing  ( List Billing Documents


2. On the List of Billing Documents screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Payer
	
	PCS-C301 
	

	Article
	
	PCS-01-ART422 (Hardgoods)

PCS-01-ART323 (Food)

	

	Billing docs from
	
	<Today’s date>
	

	To
	
	<Today’s date>
	


3. Choose Display Variants. 

4. Choose Billing items. 

5. Choose Copy.

6. Choose Enter. 

7. Enter 1000 in the field Sales organization (possibly). 

8. Choose Enter. 
If the list billing documents „Fashion“ should be displayed please select no article(s)!
9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
5.3.2 Printing the Invoice (Screen)

You can print the invoice. To print out, you do not need an extra print program or form. 

You can also display the collective run documents individually.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Change

	Transaction code
	VF02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator

(SAP_NBPR_BILLING_S)

	Business role menu
	Sales  ( Billing  ( Change Billing Document


2. On the Change Billing Documents screen, enter in the field Billing documents. See Section 5.3
3. Choose (for NWBC, More…() Billing document ( Issue Output To in the menu bar. 

4. Choose Print Preview for preselected output type RD00 Invoice.

5. The invoice that would be sent to the customer is being displayed.

6. Choose Next page. (Go to the next invoice page (if available))

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
5.4 Alternative 2: Generating Collective Billing Document in the Background
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For the creation of a collective billing document you have to execute the eCATT (see 5.3) at least one time
You can use the billing due list to generate several billing documents (collective billing document) in the background (you can also generate an individual billing document).

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Process Billing Due List

	Transaction code
	VF04


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person
(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  ( Billing  ( Maintain Billing Due List


2. On the Maintain Billing Due List  screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Billing date from
	
	<Today’s date>
	

	To
	
	<Today’s date>
	

	Sold-to party
	
	PCS-C301
	

	Delivery-related
	
	x
	


3. Choose Display Bill list. 

4. Check the marked Lines. See Section 5.2 deliveries (80000xxx)
5. Choose Collective billing document.

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
5.4.1 Collective Run Log

You can display a log for the collective run. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Information System ( Billing Documents ( Log of Collective Run

	Transaction code
	V.21


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator 
(SAP_NBPR_BILLING_S )

	Business role menu
	Sales  (  Billing( Log of Collective Run


2. On the Log of Collective Run screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Type of coll. run
	
	F
	

	Started by
	
	<Own User>
	In production you should restrict the selection by date 


3. Choose Execute. 

4. Mark The latest document. 

5. Choose Documents. 

6. Choose Displ. Document. (The system displays the invoice documents created)

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
5.4.2 Listing Billing Documents

To display all the billing items that have been generated for this customer, proceed as follows:
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Information System ( Billing Documents ( List Billing Documents

	Transaction code
	VF05


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person 
(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales   ( Customer Service  ( Billing  ( List Billing Documents


2. On the List of Billing Documents screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Payer
	
	PCS-C301
	

	Billing docs from
	
	<Today’s date>
	

	To
	
	<Today’s date>
	


3. Choose Display Variants. 

4. Mark Billing documents or Billing items.
5. Choose Copy.

6. Choose Enter. 

7. If necessary, enter the Sales Organization 1000.

8. Choose Enter.

9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

All billing documents resp. billing items of this customer will be –according to the selection- displayed.
5.5 Incoming Payment in FI

The final step would now be to post the customer’s incoming payment to your account using transaction F-28. For more information about posting the incoming payment in FI, see the FI documentation for Best Practices for mySAP FI.

6 Customer Return

Perhaps the customer did not like the article they purchased, the wrong article was shipped, it did not fit, or was damaged. This example illustrates this through a return with subsequent delivery free of charge and by triggering a self-billing procedure. 

There are various reasons for returning goods:

- The goods are damaged in some way so that they cannot be transferred back into normal stock, but have to be returned to the vendor.

- The customer did not like the goods and wants to replace them. The goods can, however, be reused either fully or partially.

- The customer did not like the goods and wants their money back or a credit memo. The goods can be reused either fully or partially.

When the returned goods are received from the customer, they are initially posted into blocked returns stock. The returned goods are checked and a decision is made as to what to do with them, for example:

· Breakage stock (returned to vendor or destroyed)

· Staff sales

Transfer to normal stock/distribution to backorders

Scope item: You delivered the goods to the customer by means of a standard order. The customer returns a specific quantity or the entire quantity because the goods were damaged in transit and wants one item to be replaced and a credit memo for the other item. 

Returns with subsequent delivery free of charge: You create a return for a specific quantity of goods and, therefore, initiate the complaint procedure in the system. 

If the returned goods arrive in your warehouse, you create a returns delivery for these as the goods receipt and post the stock. 

Because returns are usually examined, the quantity returned is first posted to blocked stock returns. Blocked stock returns is stock that has been returned by the customer and has been accepted, with certain restrictions. Blocked returns are neither valuated nor part of “unrestricted-use” stock.

Depending on the settings you make in Customizing, you can post the returned merchandise to the following stock:

· Blocked stock returns (non-valuated, not unrestricted-use) 

· Unrestricted-use stock

· Quality inspection stock

· Blocked stock

If the given quantity is posted to block stock returns first, you can make a manual goods movement posting in the Inventory Management component to transfer the quantity to valuated stock. 

Because the customer wants a replacement item, you create a free-of-charge subsequent delivery with reference to the return in order to initiate the subsequent delivery procedure. You then post the actual delivery, transfer order, and goods issue. You credit the other item to the customer. You can, however, only process these follow-on documents once the complaint has been released.

Release Complaints

The system can automatically propose a delivery or billing block when you enter a complaint. This may be necessary if one department enters complaints and another department reviews them. If you want the system to propose a delivery block automatically, you have to set a delivery block for the sales document types in Customizing. 

Once the complaint has been reviewed, either you need to remove the delivery or billing block so that it can be processed or you enter a reason for rejection for a whole entire sales document or, as in this case, for an individual item. The rejected item is, therefore, released for subsequent delivery free of charge and the item that was not rejected can be credited. 
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Please also see scope item 737 „Advanced Returns Management: Customer Returns“ as an alternative to this customer returns process.

6.1 Process Overview Table

	Step Name
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Customer Return
	
	
	
	
	

	Preparations
	
	
	
	
	

	Execution
	
	
	
	
	

	Create a Return
	
	
	Sales Administrator


	VA01
	Returns 6000.... has been saved. Make a note of the number.

	Create a Returns Delivery
	
	
	Retail Warehouse Manager
	VL01N
	Returns delivery 8400.… has been saved. Make a note of the number

	Post the Goods Receipt for the Returned Goods
	
	
	Retail Warehouse Manager
	VL02N
	Returns delivery 8400… has been saved.… Make a note of the number.

	Remove the Billing Block
	
	
	Sales Administrator
	VA02
	Returns 6000.... has been saved.

	Create Credit Memo
	
	
	Billing Administrator
	VF01
	

	Release to Accounting
	
	
	Billing Administrator
	VF31
	

	Issue the Credit Memo
	
	
	Billing Administrator
	VF31
	

	Monitor the Returns Stock
	
	
	Retail Warehouse Manager
	RWBE
	

	Distribute and Transfer the Returns Stock
	
	
	
	
	

	Full Transfer Posting to Unrestricted-Use Stock
	
	
	Retail Warehouse Manager
	WFRE
	

	Monitor the Returns Stock
	
	
	Retail Warehouse Manager
	RWBE
	

	Transfer from Returns Stock to Blocked Stock
	
	
	Retail Warehouse Manager
	MB1B
	Document … has been posted.

	Stock Control
	
	
	Retail Warehouse Manager
	RWBE
	

	Transfer from Blocked Stock to Return Delivery Storage Location
	
	
	Retail Warehouse Manager
	MB1B
	Document … has been posted.

	Stock Control
	
	
	Retail Warehouse Manager
	RWBE
	

	Create a Return with Free-of-Charge Subsequent Delivery
	
	
	
	
	

	Create Returns Order
	
	
	Sales Administrator
	VA01
	Returns 6000.... has been saved. Make a note of the number.

	Create a Returns Delivery
	
	
	Retail Warehouse Manager
	RWBE
	

	Post the Returns Delivery
	
	
	
	VL01N
	Returns delivery 8400.… has been saved. Make a note of the number

	Post the Goods Receipt for the Returns
	
	
	
	VL02N
	Returns delivery 8400… has been saved.… Make a note of the number.

	Stock display
	
	
	Retail Warehouse Manager
	RWBE
	

	Release the Returns for Subsequent Processing
	
	
	Sales Administrator
	VA02
	Returns 6000.... has been saved.

	Create a Free-of-Charge Subsequent Delivery for the Return
	
	
	
	
	

	Create a Free-of-Charge Subsequent Delivery
	
	
	Sales Administrator
	VA01
	Subs.Dlv.Free of Ch. … has been saved. Make a note of the number.

	Create a Delivery for the Free-of-Charge Subsequent Delivery
	
	
	Retail Warehouse Manager
	VL01N
	Delivery … has been saved. Make a note of the number. 



	Goods Issue for the Free-of-Charge Subsequent Delivery
	
	
	Retail Warehouse Manager
	VL06O
	1 pick/putaway order(s) confirmed successfully, 0 with errors. 

	Check the Document Flow
	
	
	Retail Warehouse Manager
	VL02N
	


6.2 Preparations

To carry out the process, use the master data listed for the version of your preconfigured system. For the relevant descriptions, see the master data table in Selection 0. 

Before you carry out the customer return process make sure that the following preparation has been made:

1. Create sales order follow the procedure described in Section 3.2.1. but use article PCS-01-RET111 (Fashion), PCS-01-RET421 (Hardgoods) and PCS-01-RET323 (Food) instead.

2. Follow the procedure described in Section 3.2.3. to process the follow up documents.

3. Create the customer billing document, as described in Section 5.4. using article PCS-01-RET111 (Fashion), PCS-01-RET421 (Hardgoods) and PCS-01-RET323 (Food).

6.3 Execution

6.3.1 Creating a Return 

You create a return in order to initialize the procedure in the system. You can create the return with reference to a preceding document; in this case, the standard order is the reference that is used for your return (you can also create several returns with reference to an order/billing document, provided the returned quantity is less than the quantity for the items in the order).

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	 Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	RE
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Create with Reference. 

4. Enter Order no. In the field Order. see Section 6.2
5. Choose Item Selection. 

6. Choose the item and correct the quantity in the item.
7. Choose Copy.
8. Enter in the field Order reason at the tab Reason for rejection, for example <Poor quality>.

9. Choose Save.

10. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Returns 6000.... has been saved. Make a note of the number.

6.3.2 Creating a Returns Delivery

Once you have created the returns order, the returned goods can be received in the warehouse. You must also create an outbound delivery for the returns order entered above. The goods put away relates to this delivery. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Order
	
	See Section 6.3.1
	


3. Choose Enter. 

4. Choose Save. 

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI). 
Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Returns from Customer/Store  ( Customer Returns (Homepage)


1. Choose the tab All Return Sales Orders

2. Choose the Shipping point VS01 and press the button Apply

3. Choose your  Sales Document and press the button Create Return Delivery and Post GR
4. The Goods Receipt is already done you can continue with 6.3.4
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The Returns Delivery is a ‚negative’ delivery. It is handled like a delivery in the system , but causes postings with inverse +-sign.  Ignore any error message referring to the non delivery of the generic article for fashion.
5. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Returns delivery 8400.… has been saved. Make a note of the number
6.3.3 Posting the Goods Receipt for the Returned Goods

You can now post the goods receipt for the order. You should, however, ensure that the goods receipt is posted as a negative goods issue for the returns order. This means that the returned goods are posted to the blocked returns stock.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Post Goods Issue ( Outbound Delivery Single Document 

	Transaction code
	VL02N


2. Enter in the field Outbound Delivery. See Section 6.3.2.
3. Choose Enter. 

4. Choose Post Goods Issue 
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NWBC is not relevant for this step.

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

6.3.4 Removing the Billing Block

You have to remove the billing block from the header of the return delivery order before you can create a credit memo for the order. 
If you would like to test the billing block, try to create a credit memo as described in 7.2.5. Choose the menu path Edit( Log to check the error message. 
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Change

	Transaction code
	VA02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Change Sales Order


2. On the Change Sales Order screen, enter in the field Order. See Section 6.3.1.
3. Choose Enter. 

4. Accept the message Consider the subsequent documents by choosing Continue. 

5. Enter blank in the field Billing  block.

6. Choose Save. 

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Returns 6000.... has been saved.

6.3.5 Creating Credit Memo

First, use transaction VA02 to change the sales document. Remove the billing block from the header and choose Save.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Create

	Transaction code
	VF01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales  ( Billing  ( Create Billing Document 


2. On the Create Billing Document screen, enter in the field Document. See Section 6.3.1.
3. Choose Save.

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document... has been saved. Make a note of the number.

6.3.6 Releasing to Accounting

Before you can create a credit memo document, you have to release the credit memo to accounting.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Change

	Transaction code
	VF02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales  ( Billing  ( Change Billing Document 


2. Enter Credit memo no. in the field Returns credit memo. See Section 6.3.5.

3. Choose Release To Accounting. 

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document ... has been saved

6.3.6.1 Issuing the Credit Memo

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Output ( Issue Billing Documents

	Transaction code
	VF31


2. On the Output from Billing screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Output type
	
	RD00
	

	Sort order
	
	01
	

	Processing mode
	
	1 (first processing) or 2(!)
	

	Billing document
	
	Depends on the message Customizing for billing documents

See Section 6.3.5
	


3. Choose Execute. 
The message One output has been selected appears.
4. Choose Billing document. see Section 7.2.5.

5. Choose Print Preview or Execute. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Result 

All selected output successfully processed.

Option 2: SAP Netweaver Business Client (SAP NWBC) via Business 
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales  ( Billing  ( Change Billing Document (VF02)


1. Enter the Billing Documents 

2. Choose Menu More ( Billing document ( Issue Output To.
3. Choose Print Preview for preselected output type RD00 Invoice.
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 The message record for the billing document is maintained by CATT in the Best Practice system and should be displayed during the Change of billing document transaction (VF02) in the items overview. Path: ( Goto ( Header( Output.

4. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Monitoring the Returns Stock

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Article
	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	

	Site
	
	VZ01
	


3. Choose Execute.

4. The message Stock Overview: Basic List For a article list appears. 

5. Double-click the figure under Unrestricted use column to see Returns.

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
6.4 Distributing and Transferring the Returns Stock 

6.4.1 Full Transfer Posting to Unrestricted-Use Stock

When the returned goods are received, all of the returned goods are initially posted to blocked returned stock. Here, you can decide whether part or all of the stock is to be posted back to the unrestricted-use stock.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Merchandise Distribution ( Distribution ( Distribution of Returns 

	Transaction code
	WFRE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Returns to Vendor  ( Distribution of Returns


2. On the Distribution of Returns Among Backorders screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Site
	
	VZ01
	

	Articles


	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Shipping point 
	
	VS01
	

	Sales orders
	
	X
	

	Purchase orders
	
	X
	

	Online processing
	
	X
	

	Change distribution manually
	
	X
	


3. Choose Execute.
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This lists the blocked stock returns by article. You can now manually change the quantities to be posted.
4. Enter 5 Pc in the field Quantity to be distributed per article. 

5. Choose Post & Distribute. 
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No documents could be selected appears, the system has already posted the quantity given for the article entered into unrestricted-use stock. And choose Back to exit the transaction.

If backorders are found in this transaction, the transported goods are distributed among these sales orders. You can still change the distribution manually afterwards. You can now create deliveries directly for the orders. And go on with the steps10-11
6. Enter Quantity in the field Change the quantity for each document if necessary.

7. Choose Generate Deliveries. (The system displays a list of the deliveries generated)
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You can now continue to process the deliveries as usual in order to post the goods issue.

8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Monitoring the Returns Stock

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Article
	
	PCS-01-RET111 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Site
	
	VZ01
	


3. Choose Execute.

4. The message Stock Overview: Basic List For Article appears. 

5. Double-click the unrestricted use column to see Returns.

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
6.4.2 Transferring from Returns Stock to Blocked Stock

This stock is currently in the blocked returns stock and should be posted to blocked stock immediately. From here, this stock goes to the storage location for vendor return deliveries and should be posted from there to unrestricted-use stock. This currently still entails going via blocked stock, since you cannot post directly from blocked return stock to unrestricted-use stock.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Goods Movement ( Transfer Posting 

	Transaction code
	MB1B


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Transfer Posting


2. On the Enter Transfer Posting: Initial Screen, make the following entries
	Field name
	Description
	User action and values
	Comment

	Movement type
	
	459
	

	Site
	
	VZ01
	

	Storage location
	
	1001
	


3. Confirm your entry.

4. On the Enter Transfer Posting New items screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Article
	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Quantity
	
	Quantity
	

	UnE 
	
	PC
	


5. Choose Post. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document … has been posted.

6.4.3 Stock Control

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Article
	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Site
	
	VZ01
	


3. The message Stock Overview: Basic List For Article appears. 

4. Double-click Unrestricted use Columns. See Returns and Blocked.

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
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The transferred amount should now have been taken from the returns stock and added to the blocked stock.

6.4.4 Transferring from Blocked Stock to Return Delivery Storage Location 

This is where you use movement type 343 to post the blocked stock to the storage location for vendor returns, that is, to unrestricted-use stock.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Goods Movement ( Transfer Posting 

	Transaction code
	MB1B


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Transfer Posting


2. On the Enter Transfer Posting: Initial Screen screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Movement type
	
	343
	

	Site
	
	VZ01
	

	Storage location
	
	1001
	

	Print
	
	X
	


3. Choose Enter. 

4. On the Enter Transfer Posting: New Items screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Recv. SLoc
	
	1009
	

	Article
	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Quantity
	
	Quantity
	

	UnE
	
	PC
	


5. Choose Post.
6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document … has been posted.

6.4.5 Stock Control

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Article
	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Site
	
	VZ01
	


3. Choose Execute. 

4. Double-click an article. See: the quantity had been assigned to Unrestricted use.

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
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The transferred quantity has now been removed from the blocked stock for the return article. These are the goods that are available for Return Deliveries.
6.5 Creating a Return with Free-of-Charge Subsequent Delivery

Your customer may not be satisfied with the goods they received and may want the damaged goods to be replaced. You can make a subsequent delivery free of charge. 

You create a return in order to initialize the procedure in the system. You can create the return with reference to a preceding document; in this case, the standard order is the reference that is used for your return (you can also create several returns with reference to an order, provided the returned quantity is less than the quantity for the items in the order). 

6.5.1 Creating Returns Order

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, enter RE in the field Order type.  

3. Choose Create with Reference. 
4. Enter Order no. in the field Order.  See Section 6.2. 
5. Choose Item Selection
6. Choose Copy.
7. On the Create Returns: Overview  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Item
	
	Only those items that are to be returned as for example “damaged” or. “poor quality” etc..
	

	Billing block
	
	blank 
	

	Order reason
	
	For exmple, <Poor Quality>
	


8. Choose Save. 

9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Returns 6000.... has been saved. Make a note of the number.

6.5.2 Stock Control
You created a return in the system in order to process the transaction. When the returned goods are delivered to your warehouse, create a returns delivery that refers to the return just created. The goods issue posted for the returns delivery is used as a record of the goods receipt data. The return is posted to the blocked stock returns. 

First, look at the returns stock in your DC before the goods delivery and the goods receipt posting:

Stock display

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2.  On the Stock Overview  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Article


	
	PCS-01-RET111 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Site
	
	VZ01
	


3. Choose Execute. 

4. The message Stock Overview: Basic List For Article appears. 

5. Double-click Unrestricted use Columns. See Returns.

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
6.5.3 Posting the Returns Delivery
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If the Billing is Blocked, remove the Billing block following the process described in Step 6.3.4.
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Order
	
	See Section 6.5.1
	


3. Choose Enter. 

4. Choose Save. 

5. Choose Back. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Returns from Customer/Store  ( Customer Returns (Homepage)


1. Choose the tab All Return Sales Orders.
2. Choose the Shipping point VS01 and press the button Apply

3. Choose button Create Return Delivery and Post GR. 
4. Ignore any error message referring to the non-delivery of the generic article for Fashion.
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For NWBC, please skip the step 6.5.4 Post the Goods Receipt for the Returns.
5. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Returns delivery 8400.… has been saved. Make a note of the number
6.5.4 Post the Goods Receipt for the Returns

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Post Goods Issue ( Outbound Delivery Single Document 

	Transaction code
	VL02N


2. Enter in the field Outbound Delivery. See Section 6.5.3.
3. Choose Enter. 

4. Choose Post Goods Receipt. 

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).
Result

Returns delivery 8400… has been saved.… Make a note of the number.

6.5.5 Stock Display

Now look at the blocked stock returns in your distribution center:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Article


	
	PCS-01-RET111001 to PCS-01-RET111003 (Fashion)

PCS-01-RET421 to PCS-01-RET422(Hardgoods)

PCS-01-RET322 to PCS-01-RET323 (Food)
	Choose only variants for Fashion

	Site
	
	VZ01
	


3. Choose Execute. 

4. The screen Stock Overview: Basic List For Article appears. 

5. Double-click Unrestricted use Columns. See Returns.

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
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Once the complaint has been checked, the return can be released in order to generate a free-of-charge subsequent delivery. 

6.5.6 Releasing the Returns for Subsequent Processing

You can release returns for free-of-charge subsequent deliveries by entering a reason for rejection (Cust. to receive replacement) in the returns document. In this way, you reject only one of the two items. You create a credit memo for returns for the other item. To do so, proceed as follows:
Procedure

1. Access the transaction using one of the following navigation options:
Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Change

	Transaction code
	VA02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Change Sales Order


2. On the Change Sales Order screen, enter in the field Order. See Section 6.5.1.
3. Choose Enter. 

4. Accept the message Consider the subsequent documents by choosing Continue. 

5. Choose Item. 

6. Choose Display item details. 

7. Select Sales A tab page. 

8. Enter Cust. to receive replacement in the field Reason for rejection.

9. Choose Enter. Choose Enter to confirm any dialog box if required.
10. Choose Save. 

11. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Returns 6000.... has been saved.
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You now want to create a free-of-charge delivery with reference to the returns to enable the replacement merchandise to be delivered to the customer. 

6.6 Creating a Free-of-Charge Subsequent Delivery for the Return

6.6.1 Creating a Free-of-Charge Subsequent Delivery

You create the free-of-charge subsequent delivery with reference to the complaints that have been received and checked. For this reason, you have to enter the document number of the return.

Attention: Please use for this step complaints (Return) for article PCS-01-RET421 (Hardgoods) and PCS-01-RET323 (Food). In case of 'Fashion' please use complaints (Return) for article PCS-01-RET111001 to PCS-01-RET111003.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	SD
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Create with Reference. 

4. Enter in the field Order. See Return Order Section 6.5.1
5. Choose Copy. 

6. Choose Free of charge sample in the field Order reason in Tabstrip Sales.
7. Choose Save.

8. Accept the message Profit Center is set as VZ01 if required 
9. Choose Back.

10. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Subs.Dlv.Free of Ch. … has been saved. Make a note of the number.
6.6.2 Creating a Delivery for the Free-of-Charge Subsequent Delivery

Once you have approved the complaint, you can trigger the delivery of the merchandise to the customer on the basis of the free-of-charge subsequent delivery.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Returns from Customer/Store  ( Create Outbound Dlv. With Order Ref. 


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Order
	
	See Section 6.6.1
	


3. Choose Enter. 

4. Choose Save. 

5. Choose Back. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Delivery … has been saved. Make a note of the number. 

6.6.3 Goods Issue for the Free-of-Charge Subsequent Delivery

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Lists and Logs ( Outbound Delivery Monitor 

	Transaction code
	VL06O


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  ( Outbound Delivery Monitor 


2. Choose For Picking. 

3. Enter VS01 in the field Shipping point. 

4. Choose Execute. 

5. Choose X in the field Delivery.

6. Choose Create Transfer Order  in Background. 

7. Enter 2 in the field Adopt pick. quantity. 

8. Choose Enter. 

9. The message WM-TO:..X successful, 0 with errors, 0 not relevant appears.  

10. Choose Back twice. 

11. Choose For Confirmation if required. 

12. Enter VS01 in the field Shipping point. 

13. Choose Execute. (If no transfer order need to confirm, you can skip the step 14-18)
14. Choose X in the field Delivery.

15. Choose Confirm in Background. 

16. Enter 2 in the field Adopt pick. quantity. 

17. Choose Enter. 

18. The message 1 pick/putaway order(s) confirmed successfully, 0 with errors appears
19. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

1 pick/putaway order(s) confirmed successfully, 0 with errors. 

6.6.4 Checking the Document Flow

To ensure that all processes are functioning correctly, check the document flow once again: 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Post Goods Issue ( Outbound Delivery Single Document 

	Transaction code
	VL02N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  ( Change Outbound Delivery 


2. Enter in the field Outbound Delivery. See Section 6.6.2.
3. Choose (NWBC: More…  (  Environment (  Document Flow in the menu bar. 

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
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Any errors that occur when you create the delivery in the system are recorded in a log. The system generates an error message if your transactions contain errors. The system records an entry in the log if, for example, an item is rejected due to insufficient stock. 

You can access the log from any delivery overview screen to establish the cause of the problem. You can then make planning changes in the shipping document. To go to the log, choose Edit ( Log.
7 Subsequent Settlement

As part of the subsequent settlement procedure, you can offer a reduced price, for example, when a customer buys certain quantities of particular articles together, uses a customer card for payment, or reaches or exceeds the sales volume in a period that has been agreed upon in advance.
7.1 Process Overview Table

	Process step
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Subsequent Settlement
	
	
	
	
	

	Rebate Processing (in SD)
	
	
	
	
	

	Display the Status of Rebate Agreement
	
	
	Retail Sales Person
	VBO3
	

	Settlement of the Agreement(s)
	
	
	Retail Sales Person
	VBO2
	Customer Rebate XXX deleted.

	Create Rebate Agreement
	
	
	Retail Sales Person
	VBO1
	Customer rebate XXX created. Make a note of the number.

	Update the Sales Volume
	
	
	Retail Sales Person
	VBOF
	

	Generate ‘New’ Sales Volume
	
	
	
	
	

	Create Sales Order
	
	
	Sales Administrator
	VA01
	Standard order... has been saved. 

	Outbound Delivery
	
	
	
	
	

	Create Delivery
	
	
	Retail Warehouse Manager
	VL01N
	Delivery 8000.… has been saved. Make a note of the number. 

	Create Transfer Order and Confirm with GI
	
	
	Retail Warehouse Manager
	LT03
	Transfer order ... was confirmed.

	Document Flow
	
	
	Sales Administrator
	VA03
	

	Create Billing Document
	
	
	Billing Administrator
	VF01
	Document 9000 has been saved. Make a note of number.

	Display Sales Volume Data
	
	
	Retail Sales Person
	VBO3
	

	Display Drill-Downs
	
	
	Retail Sales Person
	VBO3
	The system displays the accounting document with the posting to the individual accounts (including accruals).

	Carry out partial Settlement
	
	
	Retail Sales Person
	VBO2
	Customer Rebate XXX has been changed (PartRebSettl.Request 6000.... has been created).

	Release Credit Memo Request for the Partial Rebate Settlement
	
	
	Sales Administrator
	VA02
	PartRebSettl.Request 6000XXXX has been saved.

	Bill Credit Memo Request for the Partial Rebate Settlement
	
	
	Billing Administrator
	VF01
	Document 9000... has been saved. Make a note of number.

	Agreement for Settlement
	
	
	Retail Sales Person
	VBO2
	Customer Rebate XXX changed. 

	Create Final Settlement
	
	
	Retail Sales Person
	VBO2
	Customer Rebate has been changed (Reb.Credit Memo Req. 60000…. has been created)

	Release Rebate Credit Memo Request for Final Settlement
	
	
	Sales Administrator
	VA02
	Reb.Credit Memo Req. 6000XXX has been saved.

	Bill Rebate Credit Memo Request for Final Settlement
	
	
	Billing Administrator
	VF01
	Document 90000XXXX has been saved.

	Display Payment History
	
	
	Retail Store Manager
	VBO3
	


7.2 Rebate Processing (in SD)

Rebates differ from other kinds of discounts in that they are based on the customer’s sales volume over time and are paid retroactively. You define the details of the rebate in a rebate agreement.

You enter the details of the rebate, such as the recipient of the rebate payment and on what criteria the rebate is based (customer, customer and article, and so on) in the (rebate) agreement. You can also create a rebate agreement retroactively. All business transactions (invoices, credit memos, and debit memos) that this customer used before the rebate agreement was created, but within the validity period would then be assigned. 

When you create the billing document, the system can automatically post accruals for the sales deduction to be expected so that the accumulated value of a rebate is recorded for accounting purposes.

You can use interim or partial settlements if part of the rebate is to be posted to a rebate agreement before the rebate agreement expires. 

Note: If a settlement calendar is defined for the agreement type, you can only carry out partial settlements for the key dates provided. This system proposes this date when the manual payment (VBO2) is made; if a partial settlement (VB(7) is carried out automatically, you have to enter this date with the calendar on the selection screen. The system then only considers those sales volumes that have expired by the key date. This type of settlement is called ‘periodic settlement’. 

If no settlement calendar is defined in Customizing, the sales volume that expired by the current date can be used for the partial settlement at any time. You can start settlements on any day; only the specification of the sales volume is dependent on a key date. 

The sales volume data is used as a basis for final settlement. In the final settlement, the interim and partial settlements are offset against each other. 

Rebate types include a rebate with reference to an article, to a customer, to a customer hierarchy, or to a group of articles.

Postscript: The new rebate processing procedure is available as of Release 4.5A. The difference between this procedure and the procedure used until now is that, in the case of rebate-relevant changes, all the billing documents affected are updated retrospectively. This procedure also provides functions for price determination (for example, condition exclusion). 

In Best Practices for SAP Retail, this process step is based on the new rebate procedure.

7.2.1 Displaying the Status of Rebate Agreement

A rebate agreement usually consists of at least one single agreement, created in the form of a condition record. The rebate agreement also includes general information and conditions that concern all the condition records included. These conditions include the validity period, status (minimum settlement status), rebate recipient, currency, and payment method. 

You can define specific data for each condition record in an agreement; this data includes the reference base of the rebate (customer, customer/article, rebate group, and so on), validity period ((( agreement period), condition rate, rebate article, and accrual amount. Each condition record contains an end-of-period rebate that consists of an amount (usually related to a value, quantity, or weight) and the unit of rebate of the amount (%, EUR). A condition record can also be scaled. 

A rebate can also sometimes refer to a customer, a customer hierarchy, or a group of articles instead of an article. In this case, you have to create an article for settlement. This article is used by the system when you pay the rebate.

In this example, you create a rebate with reference to a customer. This rebate should be calculated as a percentage from the retail value. If several persons work through (or have worked through) this documentation in the same client and using the same data, several agreements will be created for one customer with the same validity periods; these are all active. If, therefore, you are working through the documentation for the first time, make sure that no other agreement(s) is/are active for your customer PCS-C309. An agreement is active provided its validity has not expired or has not been finally settled (status D). 

Note that when you post the billing document in the accounting document, the accruals for all the active agreements are created on the basis of the agreement conditions and the sales volume. 

To search for and deactivate active agreements, proceed as follows: 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Display 

	Transaction code
	VBO3


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	 Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  ( Rebate  ( Display Rebate Agreement 


2. Choose F4. 

3. On the Rebate agreements by rebate recipient dialog box, make the following entries:   

	Field name
	User action and values
	Site 

	Rebate recipient
	PCS-C309 (Fashion)

PCS-C309 (Hardgoods)

PCS-C309 (Food)
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If no agreement exists, the status message ‘No values for this selection’ is displayed and you can go directly to Section 7.2.2 Create Rebate Agreement.
4. Choose Enter. 

5. Choose Cancel. 

6. Choose Exit. 
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Make a note of the agreement numbers that do not have at least the status C.

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
7.2.1.1 Settlement of the Agreement(s)

Repeat the following step for all the agreements you noted (agreements that do not have at least the status C).

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Change 

	Transaction code
	VBO2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  ( Rebate  ( Change Rebate Agreement 


2. Enter in the field Agreement. See Section 6.2.1.
3. Choose Enter. 

4. Choose (for NWBC: More…() Agreement ( Delete from the menu bar. 
5. Accept the message Data will be lost. Do you want to Customer Rebate … delete? with Yes.
6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 

Customer Rebate … deleted.

7.2.2 Creating Rebate Agreement

In this example, the rebate agreement consists of a main condition with 15% rebate (can be defined as required; the percentage is preset in order to improve reproducibility), 17%
 accrual, and a scale. In this scale, you grant the main condition of 15% from the first euro, 16% from a sales volume of EUR5.000, and 18% from EUR10000.

To create a rebate agreement, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Create

	Transaction code
	VBO1


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  ( Rebate  ( Create Rebate Agreement 


2. Enter Z003 in the field Agreement type. 

3. Choose Enter. 

4. (For NWBC: Choose More ( Goto ( Organizational Data) On the Organizational Data dialog box, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sales organization
	
	1000
	For NWBC, enter the related recipient first.

	Distribution channel
	
	20
	

	Division
	
	10
	


5. Choose Copy. 

6. On the Create Customer Rebate : Overview Agreement screen, make the following entries:

	Field name
	User action and values
	Site 

	Rebate recipient
	PCS-C309 (Fashion)

PCS-C309 (Hardgoods)

PCS-C309 (Food)
	


7. Choose Conditions. 

8. On the Create Customer Rebate : Overview Customer Rebate(BO03)  screen, make the following entries:

	Field name
	User action and values
	Site 

	Customer
	PCS-C309 (Fashion)

PCS-C309 (Hardgoods)

PCS-C309 (Food)
	

	Amount
	15(%)
	

	Accruals
	17(%)
	


9. Choose Enter. 

10. Choose This line. 

11. Choose Details. 

	Field name
	User action and values
	Site 

	Artl f. settl.

	BONUS1 (Fashion)

BONUS1 (Hardgoods)

BONUS1 (Food)
	


12. Choose Scales. 

13. On the Create Customer Rebate : Scale Customer Rebate(B003)  screen, make the following entries:

	Field name
	User action and values
	Site 

	From scale value
	1
	

	Amount
	15(%, will be displayed)
	

	Accruals
	17(%,will be displayed)
	

	Scale value
	5000
	

	Amount
	16 (%)
	

	Scale value
	10000
	

	Amount
	18 (%)
	


14. Choose Enter. 

15. Choose Save. 

16. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Customer rebate .. created. Make a note of the number.

7.2.3 Updating the Sales Volume

Background: In the new rebate procedure, the sales volume is defined by means of statistics only (S060). These statistics are updated only if the rebate condition is available in the document. If, for example, you create a rebate agreement on 12/15 that is to be valid as of 12/1, billing documents created before 12/15 are not updated in S060 (the relevant condition was not available at this time).

Because the system does not know at this time how many sales are ‘missing’ from the statistics, no values are shown at this time. Instead, a dialog box always appears that states that the agreement is not up-to-date. The system cannot be sure that the sales volume has been completely posted to the statistics until this report has been run. 

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Rebate ( Update Billing Documents

	Transaction code
	VBOF


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  ( Rebate  ( Rebate Update Billing Documents 


2. On the Update billing documents screen, make the following entries:

	Field name
	User action and values
	Site 

	Agreement (Customer rebate)
	See Section 7.2.2
	

	Rebate recipient
	PCS-C309 (Fashion)

PCS-C309 (Hardgoods)

PCS-C309 (Food)
	

	Validity end date before
	01.01.next year
	

	Posting date
	TODAYS DATE’
	

	Error
	x
	

	Drill-down
	x
	

	Changed Agreements
	x
	

	All other settings
	Blank
	

	Test
	Blank
	


3. Choose Execute.
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
7.2.4 Generating ‘New’ Sales Volume
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Before you can generate sales, the stock of the article that you want to sell has to be checked and increased, if necessary. 

To carry out this example (with this scaling), you should have the sufficient quantity of in stock, depending on the desired article type 
7.2.4.1 Creating Sales Order

When you create a sales order, the system determines the price and checks whether a special condition exists for these customers. 

Create a sales order for more than EUR10,000 in order to recognize the scaling later during settlement. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	OR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create Standard  Order : Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C309 (Fashion)

PCS-C309 (Hardgoods)

PCS-C309 (Food)
	

	PO number (arbitrary)
	
	PO Number
	

	Delivering site
	
	VZ01
	

	Article
	
	PCS-01-ART111* (Fashion)

PCS-01-ART422 (Hardgoods)
PCS-01-ART323 (Food)
	

	Order quantity
	
	Quantity
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In general, you can define these values as required. For the scale to take effect, you need to order a proper quantity
5. Choose Enter.

Fashion:
Fill variant matrix according to the quantity entered above. 

1. Choose Enter.

2. Choose Back.

6. Choose Save.

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Standard order... has been saved. 

7.2.4.2 Outbound Delivery

7.2.4.2.1 Creating Delivery

The delivery and the subsequent shipping activities are only dealt with briefly in this process step. For more detailed information, refer to the 741 Distribution center logistics with lean WM” and “742 Distribution center logistics with warehouse management scope items.

To begin the outbound delivery, create the delivery as a follow-on document for the sales order: 

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	Date (select far in the future)
	

	Order
	
	See Section 7.2.4.1
	


3. Choose Enter. 

4. Choose Save. 

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping 


1. Choose the tab All Sales Orders due for Delivery.
2. Choose the Shipping point VS01 and press the button Apply

3. Choose your  Delivery and press the button Create Delivery
4. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Delivery 8000.… has been saved. Make a note of the number. 
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Now create the transfer order and confirm with goods issue.
7.2.4.2.2 Creating Transfer Order and Confirm with GI

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Create Transfer Order ( Single Document

	Transaction code
	LT03


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing -  Outbound( 

Ceate TO for Delivery


2. On the Create Transfer Order for Delivery Note: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Warehouse number
	
	PC0
	

	Delivery
	
	See previous section
	

	Foreground/Backgrnd
	
	D Background
	

	Adopt Pick Quantity
	
	2
	


3. Choose Enter. 

4. The message Transfer order ... created appears.

5. If the transfer order confirmation is required, Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Confirm Transfer Order ( Single Document (  In One Step

	Transaction code
	LT12


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing - Outbound( 

Confirm transfer orders


6. On the Confirm  Transfer Order  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	TO Number
	
	See the previous step
	

	Foreground/Backgrnd
	
	Background
	

	Adopt pick. quantity
	
	2
	

	Close TR
	
	x
	


7. Choose Enter.

8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Transfer order ... was confirmed.
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The transfer order and goods issue were posted simultaneously.
7.2.4.2.3 Document Flow

For monitoring purposes, display the document flow.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Display 

	Transaction code
	VA03


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Display Sales Order


2. Enter in the field Order. See Section 7.2.3.1.

3. Choose (NWBC: More…() Environment ( Display document flow from the menu bar. 

Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
7.2.4.3 Creating Billing Document

“Actual” rebate processing begins with the creation of a rebate-relevant billing document. You use the service date from the billing document to search for the rebate agreement.

Depending on the “rebate basis” subtotal, the valid rebates are determined in accordance with the calculation schema. An access sequence is assigned to each rebate condition type.

The system searches for the valid rebate condition records on the basis of the access sequence. If the system finds valid condition records, it reads the percentage for the accruals.

You can also post the accrual manually. This could be particularly useful for lump sum payments or accruals corrections, for example. To post accruals, go to the change view for the agreement and choose [CREATE MANUAL ACCRUAL] to display the relevant rebate condition record. Build accruals: negative amount; reverse accruals: positive amount. 

To display information on accruals in a condition record, choose “Payment Data”.

The system posts an accrual to financial accounting as soon as a rebate-relevant billing document is released to accounting. 
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Create

	Transaction code
	VF01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales  ( Billing  ( Create Billing Document


2. On the Create Billing Document  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Billing type
	
	F2 Invoice
	

	Document
	
	See Section 7.2.4.2
	


3. Choose Execute.
4. Choose Save.  

Result

Document 9000... has been saved. Make a note of number.

7.2.5 Displaying Sales Volume Data

The system automatically updates the sales volumes of the goods delivered to the customers; the sales volumes are updated on the basis of the billing document/invoice only. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Display 

	Transaction code
	VBO3


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  ( Rebate  ( Display Rebate Agreement


2. Enter in the field Agreement. See Section 7.2.2.

3. Choose Enter.
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If the MESSAGE “Sales volumes are not up to date” appears, go to Section 6.2.3 Update the Sales Volume.

4. Choose (For NWBC: More… () Rebate Payments ( Sales Volume from the menu bar. 

The system displays the total sales volume, the total value of the accrual and of the agreement accrual value that is still open. 

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
7.2.6 Displaying Drill-Downs

Now display the drill-down and accounting documents:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Display 

	Transaction code
	VBO3


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  ( Rebate  ( Display Rebate Agreement


2. Enter in the field Agreement. See Section 7.2.2.

3. Choose Enter.

4. Choose (For NWBC: More… () Rebate Payments ( Drill-down from the menu bar. (The system displays the sales volume)

5. Choose the billing document that has just been created (9000…).

6. Choose Accounting overview to check the financial document. 

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 

The system displays the accounting document with the posting to the individual accounts (including accruals).

All other transactions with rebate arrangement should be done manually in module FI. 
7.2.7 Carrying out Partial Settlement

Partial settlements are provided in order to settle agreements before the overall validity period of the rebate agreement expires (they are, however, not strictly necessary for final settlement). You can use either the accrued accruals or the accrued sales volume and the ‘normal’ condition record for partial settlement. 

You can carry out partial or final settlement at any time for conditions that have not yet been settled. 

Each condition is updated, provided it is valid (even after partial settlement). 

You can use transaction VB(7 to carry out partial settlement of one or more rebate agreements automatically in the background.

To carry out an individual settlement, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Change

	Transaction code
	VBO2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  ( Rebate  ( Change Rebate Agreement


2. Enter in the field Agreement. See Section 7.2.2.

3. Choose Enter.

4. Choose (For NWBC: More… () Rebate Payments ( Pay from the menu bar.
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The maximum payment amount will be displayed.
5. Choose x in the field The rebate line. 

6. Choose Propose payment amount.  
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Check the sign proposed by the system. The following applies for the +/- sign:
- sign

The rebate recipient receives the monetary amount
+ sign or no sign
The monetary amount is debited to the rebate recipient.
7. Choose Save. 

8. Accept the message PartRebSettl. Request 6000.... has been created by using Continue. 

9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Customer Rebate .. has been changed (PartRebSettl.Request 6000.... has been created).

7.2.7.1 Releasing Credit Memo Request for the Partial Rebate Settlement

The billing block to be removed here prevents the sales document request from being billed. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Change

	Transaction code
	VA02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Change Sales Order


2. Enter in the field Order. See Section 7.2.6
3. Choose Enter.

4. Enter Blank in the field Billing block.

5. Choose Save. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

PartRebSettl.Request 6000.... has been saved.
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You can change the credit memo request, provided it has not been billed.
7.2.7.2 Bill Credit Memo Request for the Partial Rebate Settlement

To enable you to carry out final settlement later, you have to bill all the rebate documents that are still open or forward them to accounting.

To bill the credit memo released in the previous step, proceed as follows: 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Create 

	Transaction code
	VF01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator

(SAP_NBPR_BILLING_S)

	Business role menu
	Sales ( Billing  ( Create Billing Document


2. On the Create Billing Document screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Billing type
	
	B3 Rebate Part Settlement
	

	Document
	
	See Section 7.2.7
	


3. Choose Execute.

4. Choose Save.  

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document 9000... has been saved. Make a note of number.
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You can no longer change this credit memo.
7.2.8 Releasing Agreement for Settlement

The agreement can be released for final settlement either manually or automatically. You can use transaction VB (7 for mass release (automatic, background).

To release the agreement manually, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Change

	Transaction code
	VBO2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  ( Rebate  ( Change Rebate Agreement


2. Enter in the field Agreement. See Section 7.2.2.

3. Choose Enter.

4.  Enter B Agreement released for settlement in the field Agreement status. 

5. Choose Save.

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Customer Rebate .. changed. 
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You can now carry out final settlement for the rebate agreement.

7.2.9 Creating Final Settlement

IMPORTANT: You must carry out final settlement. This is important if other people are working through this documentation on the same system with the same customers. Otherwise, several agreements will be active and the system will generate the accruals for all the active agreements when the billing document is created. 

When it carries out final settlement for a rebate agreement, the system calculates the rebate on the basis of the sales volume or lump sum amount and deducts all of the rebate payments that have already been made. If final settlement is carried out for a condition, the sales volume is no longer updated. 

The system sets the status of the agreement to D (Final settlement of agreement already carried out) as soon as you create the invoice. The system also cancels the accruals for the final settlement.

You can also carry out final settlement for a rebate agreement automatically or in the background.

To carry out final settlement for a rebate agreement manually, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent settlement ( Rebate arrangement ( Change

	Transaction code
	VBO2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  (Customer Service  ( Rebate  ( Change Rebate Agreement


2. Enter in the field Agreement. See Section 7.2.2.

3. Choose Enter.

4. Choose (for NWBC: More…() Rebate Payments ( Final Settlement ( Using Payment Screen from the menu bar. 
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The system proposes the remaining rebate amount that is still owed to the customer. The following applies for the +/- sign:
- sign


The rebate recipient receives the monetary amount
+ sign
or no sign
The monetary amount is debited to the rebate recipient.
5. Choose Save.

6. Accept the message Reb.Credit Memo Req. 60000…. has been created by choosing Continue. 

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 

Customer Rebate has been changed (Reb.Credit Memo Req. 60000…. has been created)

7.2.9.1 Releasing Rebate Credit Memo Request for Final Settlement

The billing block to be removed here prevents the sales document request from being billed. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Change

	Transaction code
	VA02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Change Sales Order


2. Enter in the field Order. See Section 7.2.8
3. Choose Enter.
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The net value is identified by a – in a debit memo. At this stage, you can still change the billing date, pricing date, or billing block in the credit memo/debit memo. Once it has been transferred to accounting, you cannot make any more changes in the credit memo.
4. Enter Blank in the field Billing block. 

5. Choose Save. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Reb.Credit Memo Req. 6000.... has been saved.
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You can change the credit memo request, provided it has not been billed.
7.2.9.2 Bill Rebate Credit Memo Request for Final Settlement

To enable you to carry out final settlement, you have to bill all the rebate documents that are still open or forward them to accounting.

To bill the credit memo request released in the previous step and thereby carry out final settlement for the rebate agreement, proceed as follows: 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Create

	Transaction code
	VF01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator

(SAP_NBPR_BILLING_S)

	Business role menu
	Sales ( Billing  ( Create Billing Document


2. On the Create Billing Document  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Billing type
	
	B1 Rebate Credit Memo
	

	Document
	
	See Section 6.2.8
	


3. Choose Enter 

4. Choose Save. 

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document 90000.... has been saved.
7.2.10 Displaying Payment History

You can now display the payment history for your rebate agreement. 

The status of your agreement should now be set to ‘D Final settlement of agreement already carried out’). Only the fields to which documents are also assigned are active for selection.

To display the payment history for a rebate agreement, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Subsequent Settlement ( Rebate Arrangement ( Display

	Transaction code
	VBO3


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  ( Rebate  ( Display Rebate Agreement


2. Enter in the field Agreement. See Section 7.2.2.

3. Choose Enter.

4. Choose (for NWBC: More…() Rebate Payments ( Rebate Documents from the menu bar. 

5. Choose Final settlement or Partial settlement. (Place your cursor on the relevant function.)

6. Choose Enter.

Both in partial settlement and in final settlement, an accrual amount is listed for a particular payment amount. 

In partial settlement, the payment amount can be a maximum of <= the accrual amount (see Customizing settings).

In final settlement, the payment amount can be greater than the accrual amount and negative. 
The first case means that the accruals created were estimated too low for the rebate. The second case means that the customer has already been granted a higher rebate; this is a debit memo and not a credit memo.
7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
8 Customer Consignment 

Consignment goods are goods that are stored at a customer location but that are still owned by your company. From a planning point of view this stock is no longer available. All you can do in inventory management for this special stock is post an initial entry of stock balances. All other goods movements are carried out with the sales and distribution functions. Because this special stock is not stored in your company, it is managed independently of a warehouse, that is, at site level. You can use the stock types “unrestricted-use”, “restricted-use”, and “stock in quality inspection”. All stock types can be included in the physical inventory.

The customer is not obliged to pay for these goods until they remove them from consignment stock. Otherwise, the customer can usually return consignment goods that are not required. 

Consignment processing is advantageous to both parties. Customers store the consignment goods at their own warehouses. The customer can access the goods in the consignment warehouse at any time. They are only billed for the goods when they are removed from the warehouse and only for the actual quantity taken.

Since consignment stock forms part of your valuated stock until it is sold to the customer, you have to manage this stock in your system. 

You must, however, manage consignment stock separately 

· From the rest of your stock (what stock is stored at the customer location?) and

· For each customer

In inventory management, the consignment stock is managed as special stock in your inventory and is assigned to specific customers. This enables you to keep track of returnable packaging stock by customer.

The special stock partner has been defined for carrying out consignment stock processing by means of a third party rather than the customer. This means that you can manage all special stock under one number. It makes sense to use the special stock partner if the customer is using decentralized order processing but manages consignment stock centrally.

There are four main transactions for processing consignment stock in the SAP ERP System, all of which support separate management of stock:

· Consignment fill-up (KB, checks against the plant stock)

· Consignment issue (KE, checks against the current customer consignment stock)

· Consignment pick-up (KA, checks against the current customer consignment stock)

· Consignment returns (KR)

8.1 Process Overview Table

	Step Name
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Alternative 1 to the Above Procedure: 
Customer Consignment
	
	
	
	
	

	Consignment Fill-Up
	
	
	Sales Administrator
	VA01
	Consignment Fill-up ... has been saved. Note the number. 

	Create Delivery
	
	
	Retail Warehouse Manager
	VL01N
	Delivery 8000.… has been saved. Make a note of the number. 

	Create and Confirm Transfer Order
	
	
	Retail Warehouse Manager
	LT03
	Transfer order ... was confirmed.

	Document Flow
	
	
	Retail Warehouse Manager
	VL02N
	

	Consignment Stock
	
	
	Retail Warehouse Manager
	RWBE
	

	Reduce the Consignment Stock at Customer
	
	
	
	
	

	Alternative 1: Consignment Issue
	
	
	Sales Administrator
	VA01
	Consignment issue ... has been saved. 

	Goods Issue
	
	
	Retail Warehouse Manager
	VL01N
	Outbound Delivery 8000.… has been saved. Make a note of the number. 

	Billing
	
	
	Billing Administrator
	VF01
	

	Alternative 2: Consignment Pick-Up
	
	
	Sales Administrator
	VA01
	Consignment pick-up 6000.... has been saved. 

	Optional Process after Consignment Issue:
Consignment Returns
	
	
	Sales Administrator
	VA01
	Consignment returns 6000.... has been saved. Make a note of the number. 

	Goods Receipt
	
	
	Retail Warehouse Manager
	VL01N
	Returns delivery 8400....has been saved. Make a note of the number. 

	Remove the Billing Block
	
	
	Sales Administrator
	VA02
	Consignment returns 6000.…has been saved. 

	Billing or Credit Memo for the Consignment Return Created
	
	
	Billing Administrator
	VF01
	Document 9000... has been saved. Make a note of the number.


8.2 Consignment Fill-Up

Consignment stock at the customer location is filled up by means of consignment fill-up. This is triggered by a purchase order from the customer.

For fill-up, the corresponding stock is posted from the unrestricted-use stock to the consignment/special stock. The goods remain the property of your company and the transaction is, therefore, not relevant for billing.

When you ship consignment stock to the customer, you record the transaction by creating a sales order (order type KB)/consignment fill-up order. 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	KB
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create Standard  Order : Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301 (Fashion)

PCS-C301 (Hardgoods)

PCS-C301 (Food)
	

	PO number (arbitrary)
	
	PO Number
	

	Article
	
	PCS-01-ART111* (Fashion)

PCS-01-ART422 (Hardgoods)

PCS-01-ART323 (Food)
	

	Order quantity
	
	Quantity
	

	SU
	
	PC
	


5. Choose Save.

Fashion:
Fill variant matrix according to the quantity entered above. 
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The variant(s) and quantity(ies).
6. Choose Enter.

7. Choose Back.

8. Accept the message No display: Article not relevant to check, therefore always available by choosing Enter.

9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Consignment Fill-up ... has been saved. Note the number. 
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The system now recognizes that the articles selected from your company’s normal stock are to be transferred to the special stock, but the actual outbound delivery to the customer or the transfer posting to the consignment stock is still to be made.

8.2.1 Creating Delivery
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Before creating the delivery it might make sense to check the stock for the article.

The delivery and the subsequent shipping activities are only briefly dealt with in this scope item. For more detailed information, refer to the “Distribution Center Logistics with Storage Bin Management”, “Distribution Center Logistics Without Storage Bin Management”, and “Distribution Center Logistics with External Storage Bin Management” scope items.

To begin the outbound delivery, create the delivery as a follow-on document for the consignment fill-up: 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	Date (select far in the future)
	

	Order
	
	See Section 8.2
	


3. Choose Enter. 

4. Choose Save. 

Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping 


1. Choose the tab All Sales Orders Due for Delivery. 
2. Choose the Shipping point VS01 and press the button Apply

3. Choose your  sales order and press the button Create Delivery
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Delivery 8000.… has been saved. Make a note of the number. 
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Now create the transfer order and confirm with goods issue.
8.2.2 Creating and Confirm Transfer Order

A special “customer consignment” stock is created for the relevant customer when the goods issue is posted (if it does not exist already). The relevant quantity is removed from regular inventory in your plant and is added to the special stock for the customer. The total valuated stock for the plant remains the same.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Create Transfer Order ( Single Document

	Transaction code
	LT03


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing - Outbound( 

Create TO for Delivery


2. On the Create Transfer Order for Delivery Note: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Warehouse number
	
	PC0
	

	Delivery
	
	See Section 8.2.1
	

	Foreground/Backgrnd
	
	Background
	

	Adopt pick. quantity
	
	2
	


3. Choose Enter. 

4. The message Transfer order ... created appears. .
5. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Confirm Transfer Order ( Single Document (  In One Step

	Transaction code
	LT12


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Warehousing - Outbound( 

Confirm transfer order


6. On the Confirm  Transfer Order: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	TO Number
	
	See previous section
	

	Warehouse Number
	
	PC0
	

	Foreground/Backgrnd
	
	Background
	

	Adopt pick. quantity
	
	2
	

	Close TR
	
	x
	


7. Choose Enter.

8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Transfer order ... was confirmed.
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To monitor the processes, we recommend you call up the document flow and the stock display.

8.2.3 Document Flow

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Post Goods Issue ( Outbound Delivery Single Document 

	Transaction code
	VL02N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  ( Change Outbound Delivery  


2. Enter in the field Outbound Delivery. See Section 8.2.1.
3. Choose (for NWBC: More…() Environment ( Document Flow from the menu bar. (The status of the entire document flow should be “Completed”)
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
8.2.4 Consignment Stock

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Inventory Management ( Environment ( Stock ( Stock Overview

	Transaction code
	RWBE


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S

	Business role menu
	Warehouse Management ( Warehouse Controlling ( Stock Overview


2. On the Stock Overview  screen, make the following entries:

	
	Article 
	to 
	Site

	Hard goods
	PCS-01-ART422
	
	

	Food
	PCS-01-ART323
	
	

	Fashion
	PCS-01-ART111001
	PCS-01-ART111008 
	VZ01


3. Set flag Also select special stocks. 
4. Choose blank in everything else. 
5. Choose Execute. (The system displays the total stock.)
6. Mark Article you want to control. 
7. Choose Breakdown for single article. 
8. Mark Line Customer Consignment. 
9. Choose (For NWBC: More …( ) Edit ( Segregated list. 
10. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
8.3 Reducing the Consignment Stock at Customer

8.3.1 Alternative 1: Consignment Issue

Consignment issue enables the customer to take consignment goods from the special stock for their use or to sell. Consignment issue involves removing the goods from both the customer special stock and from your valuated stock and making it the property of the customer. The transaction is, therefore, relevant for billing.

When the customer removes consignment stock to use or sell, you record the transaction by creating a sales order (order type KE)/consignment issue order.

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order Initial screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	KE
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create Standard  Order : Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301 (Fashion)

PCS-C301 (Hardgoods)

PCS-C301 (Food)
	

	PO number (arbitrary)
	
	PO Number
	

	Article
	
	PCS-01-ART111*
(Fashion)

PCS-01-ART422(Hardgoods)

PCS-01-ART323(Food)
	

	Order quantity
	
	Quantity <(Consignment Fill-up quantity 8.2)
	

	SU
	
	PC
	


5. Choose Enter. 

6. Choose Save.

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Consignment issue ... has been saved. 
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In the case of consignment issue, an outbound delivery is added as a follow-on document and is posted at the same time as the goods issue. The order quantity can be less or equal to the Consignment Fill-up quantity.
8.3.1.1 Goods Issue

When you post the goods issue, the relevant quantity is removed from the customer’s special stock and your valuated stock. This transaction is relevant for billing, since the goods now become the property of the customer and your total stock is reduced.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	Date (select far in the future)
	

	Order
	
	See Previous Section
	


3. Choose Enter. 

4. Choose Post Goods Issue. 

Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping 


1. Choose the tab All Sales Orders Due for Deliveries.
2. Choose the Shipping point VS01 and choose Apply

3. Choose your  sales order and press the button Create Delivery
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  ( 


1. Choose the tab All Deliveries Due to Post Goods Issue
2. Choose the Shipping point VS01 and press the button Apply

3. Choose your Delivery and press the button Post Goods Issue.
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Outbound Delivery 8000.… has been saved. Make a note of the number. 
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To monitor the processes in a consignment issue, we recommend you call up the document flow and the stock display. 

The display procedure is the same as that for consignment fill-up. In the document flow, the status of the outbound delivery is still “Being processed”, since this document has not yet been billed.
8.3.1.2 Billing

The procedure of billing the removed consignment goods is only dealt with briefly, as is the case for the outbound delivery in the logistics area. For more information about billing, see Section 6 Customer Billing Document.
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Create

	Transaction code
	VF01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales  ( Billing  ( Create Billing Document


2. Enter in the field Document. See previous section. 

3. Choose Enter.

4. Choose Save.

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document 9000... has been saved. Make a note of the number.
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Display the document flow after billing has been carried out (see Consignment Fill-Up).

8.3.2 Alternative 2: Consignment Pick-Up

Any consignment goods stored at the customer’s warehouse that have not been used can be reposted to your company’s warehouse with a consignment pick-up. This involves posting the goods out of the customer special stock and back into the normal plant stock. The total stock remains unchanged.

If the customer returns consignment stock to you, you record the transaction in the system by creating a sales order (order type KA)/consignment pick-up order.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create 

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order Initial screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	KA
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Item Overview. 

4. On the Create Standard Order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301 (Fashion)
PCS-C301 (Hardgoods)

PCS-C301 (Food)
	

	PO number (arbitrary)
	
	PO Number
	

	Order reason
	
	101 Poor quality
	Sales tab

	Article   
	
	PCS-01-ART111* (Fashion)
PCS-01-ART422 (Hardgoods)
PCS-01-ART323 (Food)
	

	Order quantity
	
	Quantity (Quantity = KB (see 8.2) – KE (see 8.2.1))
	

	Un
	
	PC
	


5. Choose Enter. 
6. Choose Save. 

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Consignment pick-up 6000.... has been saved. 

A returns delivery is created as a follow-on document for the consignment pick-up and the system automatically selects delivery type LR.

You post the goods receipt to end this process in the system and trigger the transfer of stock from the customer special stock to the normal plant stock. Your total valuated stock remains the same, since the returned stock was regarded as part of your own stock even while it was at the customer’s premises. This transaction is not relevant for billing.

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 


	Transaction code
	VL01N


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	Date (select far in the future)
	

	Order
	
	See Previous Section
	


3. Choose Enter. 

4. Choose Post Goods Receipt. 

Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping 


1. Choose the tab All Sales Orders Due for Deliveries.
2. Choose the Shipping point VS01 and choose Apply

3. Choose your  sales order and press the button Create Delivery
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Shipping  


1. Choose the tab All Deliveries Due Orders

2. Choose the Shipping point VS01 and press the button Apply

3. Choose your Delivery and press the button Post Goods Issue.
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Outbound Delivery 8400.… has been saved. Make a note of the number. 
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At this stage, we recommend you display the document flow and stock (see Consignment Fill-Up).

8.4 Optional Process after Consignment Issue:
Consignment Returns

Consignment returns are used when your customer wants to return goods to the consignment stock. When goods receipt is posted, the relevant quantity is added to the customer’s consignment stock at the plant where the goods are returned. 

Since the ownership of the goods is passed from the customer back to your company, this transaction is relevant for billing and the customer receives a credit memo for the returned goods.

If the customer wishes to claim on consignment goods that have already been issued, you can record this transaction by creating a sales order (order type KR)/consignment return order.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create 

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order Initial screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	KR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter. 

4. On the Create Standard Order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C301 (Fashion)
PCS-C301 (Hardgoods)

PCS-C301 (Food)
	

	PO Number 
	
	PO Number
	

	Order reason
	
	Damaged in transit
	Sales tab

	Article   
	
	PCS-01-ART111*
 (Fashion)
PCS-01-ART422 (Hardgoods)
PCS-01-ART323 (Food)
	

	Order quantity
	
	Quantity (qnty <= KE (see 8.2.5))
	

	Un
	
	PC
	


5. Choose Save. 

6. Accept the message Please check the billing date: …by choosing Enter. 
7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Consignment returns 6000.... has been saved. Make a note of the number. 
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A returns delivery is created as a follow-on document for the consignment issue and the system automatically selects delivery type LR.
8.4.1 Goods Receipt

The goods receipt posting cancels the goods issue posting that was carried out when the consignment goods were issued. 

When you post the goods receipt, the relevant quantity is added to the customer’s consignment stock at the plant where the goods are returned. Because the goods are returning to the ownership of your company, this transaction is relevant for billing. In this case, the customer receives a credit memo for the returned goods.

When you create consignment returns in the standard SAP ERP System, the system automatically sets a billing block. To credit a return, you first have to approve the request for a credit memo by removing the billing block in the return header.

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Merchandise Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order 

	Transaction code
	VL01N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Warehouse Manager
(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management  ( Returns from Customer/Store  ( Create Outbound Dlv. With Order Ref.


2. On the Create Outbound Delivery with Order Reference screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	VS01
	

	Selection date
	
	Date (select far in the future)
	

	Order
	
	See previous section
	


3. Choose Enter. 

4. Choose Post Goods Receipt. 

5. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 
Returns delivery 8400....has been saved. Make a note of the number. 
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At this stage, we recommend you display the document flow and stock.

The display procedure is the same as that for consignment fill-up. In the document flow, the status of the outbound delivery is still “Being processed”, since this document has not yet been billed.

The procedure of billing the removed consignment goods is only dealt with briefly, as is the case for the outbound delivery in the logistics area. For more information on billing, see Section 6 Customer Billing Document. When you create consignment returns in the standard SAP ERP System, the system automatically sets a billing block. You have to remove the billing block from the returns header before you can carry out billing. 
8.4.2 Removing the Billing Block

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Change

	Transaction code
	VA02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Change Sales Order


2. On the Change Sales Order screen, enter in the field Order. See Section 8.3. 
3. Choose Enter.
4. Aceept the message Consider the subsequent documents by choosing Continue. 

5. Enter blank in the field Billing block. 

6. Choose Save. 

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Consignment returns 6000.…has been saved. 

8.4.3 Billing or Credit Memo for the Consignment Return 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Create

	Transaction code
	VF01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales ( Billing  ( Create Billing Document


2. On the Create Billing Document screen, enter in the field Document. See Section 8.3. 

3. Choose Save.
4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document 9000... has been saved. Make a note of the number.

8.4.4 Releasing to Accounting

Before you can create a credit memo document, you have to release the credit memo to accounting.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Billing ( Billing Document ( Change

	Transaction code
	VF02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Billing Administrator
(SAP_NBPR_BILLING_S)

	Business role menu
	Sales ( Billing  ( Change Billing Document


2. Enter Credit memo no. in the field Billing document. 
3. Choose Release To Accounting. 

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Document ... has been saved
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You can now post the reimbursement of the returns in accounting.

You can now monitor the document flow and stock again (see Consignment Fill-Up).

9 Customer Contracts 

Customer contracts are outline customer agreements that display when goods are purchased within a certain time period. The contract does not contain schedule lines or, therefore, delivery quantities or delivery dates. The same functions are available in the contract as in the sales order. Additional special price agreements or delivery times can, however, be agreed. 

The following categories of contracts exist:

· Quantity contracts (see Section 9.2 Quantity Contract)

· Value contracts (see Section 9.3 Value Contract)

· Group master contracts (are not discussed in any further detail in this process)

The group master contract is a document in which you can group contracts together as lower level contracts. Thus, all the data that refers to other documents remains consistent. This contract contains the general terms that apply for all the lower level contracts over a specified period. Data is copied from the group master contract into the lower level contracts. The group master contract contains, therefore, the general terms that apply for all the lower level contracts. Changes cannot be copied directly into the lower level contracts. All contract types can be grouped in a group master contract.

Contracts are concluded with the customer so that the purchasing/production and sale of goods can be estimated better, which in turn enables better conditions to be negotiated.

A rebate agreement is also an arrangement with a business partner, but in this case, for granting rebates in a given period. The rebate agreement (also a type of customer contract) is dealt with in a separate process in Section 7).
9.1 Process Overview Table

	process step
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Create Quantity Contract
	
	
	Retail Store Manager
	VA41
	Quantity contract 4000.... has been saved. Make a note of the number.

	Create Contract Release Order for Quantity Contract
	
	
	Sales Administrator
	VA01
	Standard order... has been saved.

	Create Value Contract
	
	
	Retail Sales Person
	VA41
	Value contract-gen. 4000.... has been saved. Make a note of the number.

	Create Contract Release Order for Value Contract
	
	
	Sales Administrator
	VA01
	For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.


9.2 Quantity Contract

A quantity contract is an agreement that your customer will order a certain quantity of a product from you during a specified period. The contract contains basic quantity and price information, but does not specify delivery dates or quantities.

You can also agree on the duration of the contract for this type. The contract duration can be agreed at item level and could be different than the contract duration specified at header level.

9.2.1 Creating Quantity Contract

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Contract ( Create

	Transaction code
	VA41


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  ( Contracts  ( Create Contracts


2. On the Create Contract: Initial screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Contract type
	
	CQ
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter. 

4. On the Create Quantity Contract  screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C303 (Fashion)

PCS-C303 (Hardgoods)

PCS-C303 (Food)
	

	PO number (arbitrary)
	
	PO Number
	

	Valid from
	
	Today’s date
	

	Valid to
	
	Today’s date + 1 week
	

	Article   
	
	PCS-01-ART149 (Fashion)

PCS-01-ART423 (Hardgoods)

PCS-01-ART324 (Food)
	

	Target quantity (expected total quantity for the article in the contract)
	
	Quantity 
	

	Un
	
	PC
	


5. Choose Enter. 

Fashion:

Fill variant matrix according to the quantity entered above. 

1. Choose Enter. 

2. Choose Back.  

6. Choose Save.  

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Quantity contract 4000.... has been saved. Make a note of the number.

9.2.2 Creating Contract Release Order for Quantity Contract

The customer fulfills their contract by placing orders and release orders for the contract. Schedule lines are not created until the contract release order is processed. The contract release order is processed in the same way as a standard order. Special arrangements with regard to prices and delivery times are copied from the contract.

Contract release orders (sales document type TA) are created with reference to the contract. At the same time, the document flow is generated, which enables the system to update the released quantities. The system uses the copy control function to determine the order type that is used to release a quantity contract.

You can create quantity contract releases in different ways:

· On the initial screen, choose the [CREATE WITH REFERENCE] BUTTON

· From the order processing menu, choose Sales Document ( Create with Reference ( Choose the “Contract” tab page

· Automatically search the system for open outline agreements when you create an order (make the appropriate settings in the system to ensure that outline agreements are checked at header level)

For a release, the system checks:

· The released article against the contract rules

· The release date against the validly period of the contract

· The released quantity against the contract quantity that is still open

When you create a normal standard order, you can also specify in the system whether an outline agreement already exists for this customer or article and display this in accordance with the settings you made when you entered the customer or article. 

Quantity and value contract items cannot be processed together in one document.

When you create the sales order, you can automatically (once you have entered the customer number, for example) go to the outline agreement to generate a release on the basis of this. The example below illustrates how you can create a sales order directly “with reference to the contract”. 
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create 

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	OR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter.
4. On the Create Standard Order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C303 (Fashion)
PCS-C303 (Hardgoods)

PCS-C303 (Food)
	

	PO number (arbitrary)
	
	PO Number
	

	Article   
	
	PCS-01-ART149 (Fashion)
PCS-01-ART423 (Hardgoods)
PCS-01-ART324 (Food)
	


5. Choose Enter. 
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Possibly a Dialog box with the message “For this customer ... there are open outline agreements” appears. Please Choose List and choose your document/contract.
6. Choose Item selection, 

7. Enter Quantity (The system displays the max. quantity) in the field Order quantity if required. 
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 For fashion article, deselect the generic article.
8. Choose Copy.
9. Choose Enter. 

10. Choose Save. 

11. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Standard order... has been saved.

To monitor the release, proceed as follows:

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Display

	Transaction code
	VA03


2. Enter in the field Order. See Section 9.2.1
3. Choose (NWBC: More…(Environment ( Display document flow in the menu bar. 

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Display Sales Order


1. Enter in the field Order, and then choose Enter.
2.  Choose Display Document Flow. The system displays the release for the contract you created in Section 9.2.1 Create Quantity Contract. The status of the quantity contract is “Completed” (has already been completely released) and the status of the release is “Open” (order still has to be delivered and billed).

Before the contract article(s) can be shipped from the distribution center, you first have to check that sufficient stock is available in order to make a delivery. 

Once you have carried out this check, you can start to further process the contract release (see Section Subsequent Processing).

3. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
9.3 Value Contract

A value contract is an agreement that your customer will order a certain value of a product from your during a specified period. The contract contains basic value and price information, but no schedule of specific delivery dates and quantities. A value contract can refer to (a) specific article(s) or group of articles (product hierarchy, assortment module).

You can also agree a contract duration for this contract type (at item or header level). 

In this process step, you create a value contract that refers to an assortment module.

9.3.1 Creating Value Contract

In this process step, you create a general value contract, that is, the contract refers to an assortment module. 
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Contract ( Create

	Transaction code
	VA41


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  ( Contracts  ( Create Contracts


2. On the Create Contract Initial screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Contract type
	
	WK1
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Enter. 

4. On the Create Value Contract Gen  Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-C303 (Fashion)
PCS-C303 (Hardgoods)
PCS-C303 (Food)
	

	PO Number (arbitrary)
	
	PO Number
	

	Valid to
	
	Today’s date + 1 month
	

	Target Value
	
	Release order value
(e.g. 35.000 EUR)
	

	Assortment module
	
	Fashion

HARDGOODS
Food
	


5. Choose Enter. 

6. Accept the message For this customer … there are open outline agreements by choosing Continue.(if the message appears)  

7. Choose Save.  

8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Value contract-gen. 4000.... has been saved. Make a note of the number.
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You can change the target values defined in the contract.
9.3.2 Creating Contract Release Order for Value Contract

The customer fulfills their contract by placing orders and release orders for the contract. Schedule lines are not created until the contract release order is processed. Contract release orders are created with reference to the contract. At the same time, the document flow is generated, which enables the system to update the released values. 

For the releases, the system checks:

· Special price agreements

· Release rules

· Validity period

· Restrictions with regard to the customer

· Restrictions with regard to the article(s)

The articles permitted for the release of a value contract are subject to the following standard restrictions:

· Product hierarchy

· Assortment module

· Article entry

You can make a release in any currency and the system automatically converts this currency into the one agreed upon in the value contract for the price date of the contract release. 

Quantity and value contract items cannot be processed together in one document.

If you create a release for which a valid contract exists, the system indicates this during the creation procedure. To create a value release, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Order ( Create 

	Transaction code
	VA01


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Sales Administrator

(SAP_NBPR_SALESPERSON_S)

	Business role menu
	Sales  ( Sales Orders( Sales Orders Processing ( Create Sales Order


2. On the Create Sales Order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	WA
	

	Sales organization
	
	1000
	

	Distribution channel
	
	20
	

	Division
	
	10
	


3. Choose Create with reference. 

4. Tabstrip Contract. 
5. Enter in the field Contract. See Section 9.3.1
6. Choose Copy. 

7. Accept the message Exactly one partner could be selected by choosing Enter. 

8. Choose Item Selection. 

9. On the Value Contract- Gen 400000XX: Selection List for Reference Document screen, choose Expand assort.

10. On the Value Contract- Gen 400000XX: Selection List for Assortment Module screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Fashion 
	PCS-01-ART111*
	Quantity
	

	Hard goods 
	PCS-01-ART422
PCS-01-ART414 
PCS-01-ART415
	Quantity
	

	Food 
	PCS-01-ART323 
PCS-01-ART332
PCS-01-ART334
	Quantity
	


11. Choose Enter. 

12. Choose Back. 

13. Choose Copy. 

14. Choose Save. 
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If the release value exceeds the contract value, a message is displayed:

Target value of value contract has been exceeded! Value contract: 0040000.…, Item: 000…
Difference rate: … EUR
Do you still wish to save the document or continue to edit?

Choose Save. 

15. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Rel. to value contr. … has been saved. 
The system response when the value is exceeded is defined in Customizing; in this example, the system issues a warning.

To display the document flow in the system and go to the individual documents, proceed as follows:

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Sales ( Sales Order ( Contract ( Display

	Transaction code
	VA43


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  ( Contracts  ( Display Contracts


2. Enter in the field Contract. See Section 9.3.1.

3. Choose Enter. 

All the promotions in the logistics area have to be considered as follow-up actions.

Before the contract article(s) can be shipped from the distribution center, you first have to check that sufficient stock is available in order to make a delivery. 

Once you have carried out this check, you can start to further process the contract release (see Section Subsequent Processing).

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
10 Product Catalog 

The product catalog is the basis for printed and electronic catalogs. The catalog is maintained in the SAP ERP System: from the creation of the layout structure, to the maintenance of prices in several currencies and texts in different languages. 

The product catalog data can be transported from the SAP ERP System to external systems and processed as templates for print catalogs or electronic catalogs (CD-ROM or Internet). IDocs and BAPIs are available for exporting the catalog data. 

You can also create an online store in the SAP ERP System quite easily using the product catalog. With the online store, Internet sales are fully integrated into the SAP ERP System: customers can register on the Web and are created as customer master records; purchase orders are created as sales orders and can be processed immediately (for further information about the online store process, see the relevant Customizing Guide and Documentation).

The process can be divided up as follows: 

First, create a document info record that will be assigned to a product catalog at a later stage. This document info record is a reference to a picture file (or other multimedia files) that is stored on a file server in your network. Next, create a product catalog. There are several ways in which you can create a product catalog: you can set up the layout structure either manually or automatically. Both options are described below.
10.1 Process Overview Table

	Step Name
	External Process Reference
	Business Condition
	Role
	Transaction Code
	Expected Results

	Create Document Info Records
	
	
	Engineering Specialist
	CV01N
	Possible: Document info record L01 101 000… changed.

	Maintain Documents and Texts in the Article Master
	
	
	Retail Master Data Managemer
	MM42
	

	Create a Product Catalog
	
	
	
	
	

	Create Basic Data
	
	
	Retail Sales Person
	WWM1
	Basic data of catalog … saved.

	Pricing in the Product Catalog
	
	
	
	
	

	Customer Pricing Procedure
	
	
	Retail Master Data Managemer
	XD02
	

	Determine the Pricing Procedure
	
	
	
	OVKK
	

	Create the Layout Hierarchy of the Product Catalog
	
	
	
	
	

	Create a Layout Hierarchy Manually
	
	
	Retail Sales Person
	WWM2
	Layout area … saved.

	Create Lower Level Layout Areas
	
	
	
	
	

	Add Articles to Layout Areas Manually
	
	
	
	
	

	Add Articles to Layout Areas Using the Default Article
	
	
	
	
	

	Alternative: Create Layout Hierarchy Automatically
	
	
	Retail Sales Person
	WWM2
	The layout areas will be created.

	Maintain Texts and Documents for Articles and Layout Areas
	
	
	Retail Sales Person
	WWM2
	

	Maintain Layout Areas
	
	
	Retail Sales Person
	WWM2
	

	Maintain Articles
	
	
	Retail Sales Person
	WWM2
	

	Create a Promotion Product Catalog
	
	
	
	
	

	Create Basic Data
	
	
	Retail Sales Person
	WWM1
	Basic data of catalog ... saved.

	Create Layout Hierarchy
	
	
	Retail Sales Person
	WWM2
	Layout area … saved.

	Promotional Sales Prices
	
	
	
	
	

	Link between Promotion and Product Catalog
	
	
	Retail Promotion Planner
	WAK2
	


10.2 Creating Document Info Records

The multimedia objects that are assigned to the product catalog are stored on an external file server. In the SAP ERP System, document info records are created that contain information about the server on which a certain file is stored; in other words, document info records are references to these files. The document type L01 is already available for the product catalog in the standard SAP ERP System (see the Customizing settings for the product catalog). Document info records are created in the system by eCATT. To create a document info record yourself, proceed as follows: 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Central Functions ( Document Management System ( Document ( Create

	Transaction code
	CV01N


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	 Engineering Specialist
(SAP_NBPR_ENGINEER_S)

	Business role menu
	Engineering  ( Document Management   ( Create Document  


2. On the Create Document Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Document
	
	101
	

	Document type
	
	L01
	


3. Choose Enter. 

4. Accept the message Possible: New version copied from L01 101 000 ..by choosing Continue. If the message appears.
5. On the Create Document Basic Data Layout Document (L01) screen, make the following entries:

	Field name
	Fashion
	Hard goods 
	Food 

	Description
	Fashion
	Electrical 
	Food


6. Choose Create Original (at the bottom of the screen).
7. On the Create Document Basic Data Layout document dialog, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Applic.
	
	LIM
	For all three variants.

	Data carrier
	
	Keep blank
	

	Original
	
	“any”.jpg (Fashion)

“any”.jpg (Hard goods)
“any”.jpg (Food)
	


8. Choose Continue. 

9. Choose Create Original. ( at the bottom of the screen )
10. On the Create Document: Basic Data Layout document screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Applic.
	
	SIM
	For all three variants.

	Data carrier
	
	Keep blank
	

	Original
	
	“any”.jpg (Fashion)

“any”.jpg (Hard goods)
“any”.jpg (Food)
	


11. Choose Continue. 

12. Choose Save.

13. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Possible: Document info record L01 101 000… changed.
10.3 Maintaining Documents and Texts in the Article Master

In addition to being assigned to an article in the product catalog (see Section 11.5.4), documents and texts can be assigned to an article in the article master itself. This enables the texts and documents to be copied to the product catalog along with the article. The advantage of using this procedure is that the articles can be included in the product catalog in several places and the texts and documents belonging to them are always available immediately. It also means that you do not have to maintain redundant texts and documents.
Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Master Data ( Article Data ( Article ( Change 

	Transaction code
	MM42


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	 Retail Masterdata Manager
(SAP_NBPR_MASTERDATA_RT_S )

	Business role menu
	Master Data ( Article  ( Article Master Data  ( Change Article 


2. On the Change Article (Initial Screen), make the following entries:

	Field name
	Fashion
	Hard goods 
	Food 

	Article
	PCS-01-ART115
	PCS-01-ART421 
	PCS-01-ART336


3. Choose Basic Data. 

4. Choose Enter. 

5. Choose Additional data. 

6. Choose Tab page Document data, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Ty.
	
	L01
	

	Document 
	
	101
	


7. Choose Back.
8. Choose Save.
9. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
10.4 Creating a Product Catalog

10.4.1 Creating Basic Data

In the product catalog basic data, you define, among other things, pricing. The pricing procedure to be used is determined on the basis of the following fields: Document Pricing Procedure, Reference Customer (its customer pricing procedure), Sales Organization, Distribution Channel, and Division (see Section 11.5.2).

The variants determine the languages in which the catalog can be maintained. If two variants, as in this case, are created for English and German, the texts can be maintained for the catalog in both these languages. The prices are displayed in the online store or in a print catalog in the currencies you have entered. Note that only the currency entered in the “Display Currency” field is displayed in the “Create Product Catalog” transaction in the product catalog itself.

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Master Data ( Product Catalog ( Product Catalog ( Create

	Transaction code
	WWM1


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  (Product catalog  ( Create  product catalog


2. On the Create Product Catalog: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Catalog
	
	Catalog name
	

	Catalog type
	
	1004
	


3. Choose Basic data. 
4. On the Product catalog : Create basic data screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Catalog
	
	Catalog description
	

	Code
	
	W (arbitrary)
	

	Document schema
	
	X
	

	Ref. customer
	
	PCS-C301 (Fashion)

PCS-C301 (Hard goods)
PCS-C301 (Food)
	

	Sales org.
	
	1000
	

	Distr. chl
	
	20
	

	Division
	
	10
	

	Display prices
	
	x
	

	Display crrncy 
	
	EUR
	

	Enter in “Variants” subscreen
Var
	
	
01
	

	L
	
	EN
	

	Curr.
	
	EUR
	

	Pcurr
	
	USD
	

	Var
	
	02
	

	L
	
	DE
	

	Curr.
	
	EUR
	


5. Choose Save. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Basic data of catalog ... saved.

10.4.2 Checking Pricing in the Product Catalog (Optional)
As described above, the data from the fields of “Document Pricing Procedure”, “Reference Customer” (its customer pricing procedure), “Sales Organization”, Distribution Channel”, and “Division” determine the pricing procedure that is used.

10.4.2.1 Customer Pricing Procedure

The customer pricing procedure is assigned to the customer when the customer master is created (CATT).

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing (Master Data ( Edit customers ( Business Partner ( Customer ( Change ( Full

	Transaction code
	XD02


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Masterdata Manger 
(SAP_NBPR_MASTERDATA_RT_S)

	Business role menu
	Master Data  ( Business Partner ( Customer ( Change Customer


2. On the Customer Change: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Customer
	
	PCS-C301(Fashion)

PCS-C301(Hard goods)
PCS-C301(Food)
	

	Company code
	
	1000
	

	Sales organization
	
	1000
	

	Distribution channel
	 
	20
	

	Division
	
	10
	


3. Choose Enter. 

4. Choose Sales Area Data. 

5. Enter 1 in the field Cust.pric.proc.
6. Choose Save.
7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
10.4.2.2 Determining the Pricing Procedure

To find out which pricing procedure is used in the product catalog, follow this menu path in Customizing: 

Procedure

1. Access the transaction using one of the following navigation options:

	SAP IMG menu
	Sales and Distribution ( Basic Functions ( Pricing ( Pricing Control ( Define and Assign Pricing Procedures ( Define Pricing Procedure Determination

	Transaction code
	OVKK


2. Choose Position…

3. On the Another Entry dialog box, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sales org.
	
	1000
	

	Distr. channel
	
	20
	

	Division
	
	10
	

	DocPricingProc.
	 
	X
	

	Cust.pric.proc.
	
	1
	


4. Choose Continue. 

5. Choose Back. 

A separate pricing procedure is used for the product catalog: WMP002. This procedure contains only a few condition records. This is particularly advantageous in the online store that is based on the product catalog. Pricing is run in the online store for every article that is contained in the product catalog. If a large pricing procedure with a lot of condition types is used, the system becomes overloaded and the online store customer has to wait quite some time. To avoid this, a different (smaller) pricing procedure can be used for the product catalog than for the sales order.

A special feature of pricing in the product catalog is that the price of the article is the condition that is flagged in the pricing procedure with the subtotal 1. The condition for a promotional price is flagged with the subtotal 2. If there are no subtotals in the pricing procedure, no prices will be displayed in the product catalog or online store.

To display the product catalog pricing procedure, proceed as follows:
1. Access the transaction using one of the following navigation options:

	IMG menu
	Sales and Distribution ( Basic Functions ( Pricing ( Pricing Control ( Define and Assign Pricing Procedures ( Maintain pricing procedures 

	Transaction code
	V/08


2. Choose Position…

3. Enter WMP002 in the field Procedure. 

4. Choose Enter. 

5. Select the Pricing Procedure WMP002. 

6. Double-click Control data. 

7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
10.4.3 Creating the Layout Hierarchy of the Product Catalog

To create the layout, you must have already created the basic data for the product catalog. You can create a catalog layout hierarchy either manually or automatically by referring to the SAP ERP class system. To create the hierarchy automatically, you must assign your articles to a class system hierarchy. In SAP ERP for Retail, your articles are assigned to at least one merchandise category hierarchy. You can use this hierarchy as the basis for creating the layout hierarchy automatically. 

Even if you let the system create the hierarchy automatically, you can still create further layout areas manually and change or delete layout areas that were created automatically. This means that one option does not necessarily exclude the other – you can combine both procedures.

10.4.3.1 Creating a Layout Hierarchy Manually

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing ( Master Data ( Product Catalog ( Product Catalog ( Change

	Transaction code
	WWM2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  (Product catalog  ( Change product catalog


2. Enter in the field Catalog. See Section 9.4.1
3. Choose Enter.

4. Choose Layout.

5. Select Valid line. 

6. Choose Create layout area.

7. On the Product Catalog: Maintain Base Layout Area screen, make the following entries: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Area 
	Fashion
	Electrical
	Food


8. Choose Texts. 

9. On the Product Catalog: Maintain Texts screen, make the following entries: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Title
	Fashion
	Electrical
	Food


10. Choose Back. 

11. Accept the message Text changes will be adopted by choosing Enter. 

12. Choose Save. 

13. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Layout area … saved.

10.4.3.1.1 Creating Lower-Level Layout Areas

You can create a layout hierarchy with any number of levels. However, you cannot create additional lower-level layout areas under a layout area that already contains articles.

Procedure

1. Select the Layout Area

	Field name
	Fashion
	Hardgoods 
	Food 

	Layout area
	Fashion
	Electrical
	Food


2. Choose Create layout area.

3. The dialog Insert at .....appears. 

4. Set flag Lower level, first place.

5. Choose Enter.

6. On the Product Catalog: Maintain Base Layout Area screen, make the following entries: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Area
	Ladies
	Kitchen devices
	Wine


7. Choose Texts. 

8. On the Product Catalog: Maintain texts screen, make the following entries: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Title
	Ladies
	Kitchen devices
	Wine


14. Choose Back. 

15. Accept the message Text changes will be adopted by choosing Save. 

16. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Layout area … saved.

10.4.3.1.2 Adding Articles to Layout Areas Manually

Procedure

1. Double-click the following line
	Field name
	Fashion
	Hardgoods 
	Food 

	Layout area
	Ladies
	Kitchen devices
	Wine


2. On the On the Product Catalog: Maintain Base Layout Area screen, make the following entries: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Article
	PCS-01-ART115
	PCS-01-ART421
	PCS-01-ART336


3. Choose Enter.

4. Choose Save.

For Fashion:
1. Choose Variants. 

2. Choose Back. 

3. Choose Save.

4. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Layout area ... saved.

10.4.3.1.3 Adding Articles to Layout Areas Using the Default Article

1. Double-click the following information
	Field name
	Fashion
	Hardgoods 
	Food 

	Layout area
	Ladies
	Kitchen devices
	Wine


2. Choose Art. suggestion (Ctrl+F9).  
Set flag Mer.cat. 

3. and make the following entries:

	Field name
	Fashion
	Hardgoods 
	Food 

	Mer.cat. 
	MC11423
	MC14201
	MC13304


4. Choose Enter.

5. In the Default Article for Prod. Catalog Layout Acc. To Mer.Cat. dialog, make the following entries:

	Field name
	Fashion
	Hardgoods 
	Food 

	Article
	PCS-01-ART140
	PCS-01-ART424
	PCS-01-ART335


For Fashion: Choose Variants. 
6. Choose Copy. 

7. Choose Save.

8. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 

One item inserted into item overview.

10.4.3.2 Alternative: Creating Layout Hierarchy Automatically

If you let the system create the layout hierarchy automatically, the articles have to already be assigned to the layout areas. Articles must be assigned to the appropriate hierarchy level. This hierarchy is automatically maintained in SAP ERP for Retail by means of assigning the articles to the merchandise category hierarchy and can be used as the default automatic hierarchy.

Even if you let the system create the layout hierarchy automatically, you can still delete or add articles to the layout areas. Compare Section 10.5.3.1.2. You can also insert further hierarchy levels manually.

The system creates the hierarchy automatically using the default hierarchy (only useful for hard goods).

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing ( Master Data ( Product Catalog ( Product Catalog ( Change

	Transaction code
	WWM2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  (Product catalog  ( Change  product catalog


2. On the Change Product Catalog: Initial Screen, enter in the field Catalog. See Section 10.4.1
3. Choose Enter.

4. On the Product Catalog: Change Basic Data screen, choose Layout.

5. On the Change Product Catalog: Initial Screen, select the line Layout, choose Create layout area (F6).

6. On the Product Catalog: Maintain Base Layout Area screen, make the following entries: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Layout area
	Fashion
	Electrical
	Food


7. Choose Save.
8. On the Change Product Catalog: Initial Screen, select the line you create Layout area. ,Choose Hier. suggestion. 

9. On the Copy Article Class Structure to Product Catalog Layout screen, make the following entries: 

	Field name
	Description
	User action and values
	Comment 

	Class type
	
	026
	

	Class
	
	MC11400 (Fashion)

MC14200 (Hardgoods) 

MC13300 (Food)
	


10. Choose Continue. 

11. Choose 1. row under Layout. 

12. Choose Expand all. 

13. Click on “-“, and you can Double-click required article under corresponding fields.

14. Choose Copy. 

15. Choose Back.
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If the system popup a message such as ‘Internal error in tree control’, please choose Exit, This may only be a temporary error. Please restart the application.
16. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

The layout areas will be created.
10.4.4 Maintaining Texts and Documents for Articles and Layout Areas

You can add texts and documents to articles and layout areas.

10.4.4.1 Maintaining Layout Areas 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing ( Master Data ( Product Catalog ( Product Catalog ( Change

	Transaction code
	WWM2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  (Product catalog  ( Change  Product catalog


2. On the Change Product Catslog: Initial Screen, enter in the field Catalog. See Section 10.4.1
3. Choose Enter.

4. Choose Layout.

5. Double-click below entries.
	Field name
	Fashion
	Hardgoods 
	Food 

	Layout area
	Fashion
	Electrical
	Food


6. On the Product Catelog: Maintain Hierarchy Layout Area Screen, Choose Documents.

7. On the Layout Area - Link to Documents screen, make the following entries: 

	Field name
	Description
	User action and values
	Comment 

	Type
	
	L01
	

	Document
	
	101
	


8. Choose Continue. 

9. Choose Texts. 

10. Enter Description of this area in the field Long text. 

11. Choose Back. 

12. Choose Save.

13. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
10.4.4.2 Maintaining Articles

In the Best Practices system, texts and documents are already assigned to the articles in the article master. These are automatically copied to the product catalog. The copy rules are determined by the product catalog type (see the Customizing settings for the product catalog). 

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing ( Master Data (  Product Catalog ( Product Catalog ( Change

	Transaction code
	WWM2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales ( Customer Service  (Product catalog  ( Change  Product catalog


2. Enter in the field Catalog. See Section 10.4.1
3. Choose Enter.

4. Choose Layout.

5. On the Change Product Catalog: Initial screen, expand tree for the following entries: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Layout area
	Fashion
	Electrical
	Food


9. Double-click: 

	Field name
	Fashion
	Hardgoods 
	Food 

	Layout area
	Ladies
	Kitchen devices
	Wine


6. Choose Article:
	Field name
	Fashion
	Hardgoods 
	Food 

	
	PCS-01-ART115
	PCS-01-ART421
	PCS-01-ART336


7. Choose Documents.

8. Choose Continue. 

9. Choose Texts. 

10. Choose Back. 

11. Choose Save.

12. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
10.5 Creating a Promotion Product Catalog

A promotion is needed in order to create this product catalog. A promotion has already been created by eCATT, which you enter in the basic data of the product catalog (see Section 11.5.1). The promotion that has been created by eCATT is PKAKTION.

You can also create a separate promotion. To do so, carry out the process steps in the “Promotion Processing” scope item.

10.5.1 Creating Basic Data

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing ( Master Data ( Product Catalog ( Product Catalog ( Create

	Transaction code
	WWM1


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  (Customer Service  (Product catalog  ( Create product catalog


2. On the Create Product Catalog Initial screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Catalog
	
	Catalog name
	

	Catalog type
	
	1003
	


3. Choose Basic data. 
4. On the Product Catalog: Create Basic Data screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Catalog
	
	Catalog description
	

	Promotion
	
	PKAKTION
	

	Document schema
	
	X
	Advertising Material

	Ref. customer
	
	PCS-C301 (Fashion)

PCS-C301 (Hard goods)
PCS-C301 (Food)
	

	Sales org.
	
	1000
	

	Distr. chl
	
	20
	

	Division
	
	10
	

	Display prices
	
	X
	

	Display crrncy 
	
	EUR
	

	Enter in “Variants” subscreen
Var
	
	01
	

	L
	
	EN
	

	Curr.
	
	USD
	

	Pcurr
	
	EUR
	

	Var
	
	02
	

	L
	
	DE
	

	Curr.
	
	EUR
	


5. Choose Save. 

6. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result

Basic data of catalog ... saved.

10.5.2 Creating Layout Hierarchy

The procedure for creating a promotion catalog is more or less the same as that for a standard catalog. You can generate the layout hierarchy either manually or automatically (see Section 11.4.3).

You can also use the article proposal function to add articles from the promotion to an existing layout area.

To add articles from a promotion to the “Promotion Area” layout area using the article proposal function, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing ( Master Data ( Product Catalog ( Product Catalog ( Change

	Transaction code
	WWM2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Sales Person

(SAP_NBPR_SALESPERSON_RT_S)

	Business role menu
	Sales  ( Customer Service  (Product catalog  ( Change product catalog


2. Choose Layout.

3. Choose Layout in the field Layout area.

4. Choose Create layout area.

5. Enter Promotion description in the field Area. 

6. Choose Default Article(Ctrl+F9). 

7. Enter Pkaktion in the field Promotion.

8. Choose Enter.

9. Choose 

	Field name
	Fashion
	Hardgoods 
	Food 

	Article
	PCS-01-ART115*
	PCS-01-ART421
	PCS-01-ART336


*For Fashion: Choose Variants. 
10. Choose Copy. 

11. The relevant item(s) inserted into item overview by choosing Save.

12. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
Result 

Layout area … saved.
10.5.3 Promotional Sales Prices

The promotional sales prices are displayed in the product catalog provided the pricing procedure used contains the relevant condition type. 

10.5.4 Link between Promotion and Product Catalog

A link is established between the promotion and the product catalog when you enter the promotion number in the basic data of the product catalog, that is, the product catalog can also be called up from promotion processing. You can also create a product catalog from promotion processing.

To create a product catalog from the promotion, proceed as follows:

Procedure

1. Access the transaction using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Retailing ( Master Data ( Retail Promotion ( Promotion ( Change 

	Transaction code
	WAK2


Option 2: SAP Netweaver Business Client (SAP NWBC) via Business Role
	Business role 
	Retail Promotion Planner
(SAP_NBPR_PROMOTION_RT_S)

	Business role menu
	Master Data ( Promotion ( Change Promotion


2. Enter PKAKTION in the field Promotion.

3. Choose Enter.

4. Select tab page Product catalogs.

5. Choose Product catalog. 

6. Choose Display prod. catalog. 

The link between the promotion and product catalog does not mean that only articles from this promotion can be copied to the promotion catalog. No restrictions exist as regards the article to be added.
7. Choose Back (F3) to the SAP Easy Access screen (SAP GUI).

Or 

Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
�


For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.





�Enter the last variant of the >Article1! (for example, PCS-01-ART111008)





* For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.


If the list billing documents Fashion should be displayed please select no article(s)


The accrual amount defined in the rebate condition record is generally included in the customer billing document. Accrual amounts in scale levels are ignored and are only relevant for settlement purposes. It is, however, advisable to select the amount from a middle scale level as the accrual amount; in this example, this amount is 17%. 


For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.


For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.


* For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.


� For Fashion please enter here the variant(s) the customer took from the consignment stock!


* For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.





For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.





For Fashion please enter here the variant(s) the customer give back to us from the consignment stock!


* For the customer value contract please don’t use the generic article PCS-01-ARTXXX but select one of the variants PCS-01-ARTXXX001 to PCS-01-ARTXXX008.
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