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Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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Multi Channel Sales Order Management: Store
1 Purpose

Introduction

The Multi Channel Sales Order Management: Store scope item is a B2C (Business-to-Consumer) scenario and works within the store using the MIM (In-Store Merchandise and Inventory Management). The customer is a consumer (in this case, without a master data record) in the store, and wants to buy certain goods, which are not available in the store. 
2 Prerequisites
2.1 Master Data and Organizational Data

To execute the scenario, use the master data that corresponds to your setup of the preconfigured system. For the relevant descriptions, see the following table:

	
	Fashion
	Hard goods
	Food

	ARTICLE 1 
	-
	PCS-01-CIP451
	-

	ARTICLE 2
	PCS-01-ART111
	PCS-01-ART411
	PCS-01-ART323

	Vendor 1
	-
	PCS-V451
	-

	Vendor 2
	PCS-V111
	PCS-V411
	PCS-V321

	Customer 
	PCS-CPD
	PCS-CPD
	PCS-CPD

	STORE
	M001
	M001
	M001


2.2 Roles

Use

The roles listed below must have been installed to test this scenario in the SAP NetWeaver Business Client (NWBC). They must be assigned to the users testing this scenario. You only need the roles if you use the NWBC interface

Prerequisites

The business roles have been assigned to the user who is testing this scenario. Roles are not limited to the transactions mentioned below. This is just a Multi Channel Sales Order Management: Store related and process step oriented view. 

	Business Role
	Technical Name
	Process Step 
	Transaction

	NWBC role for In-Store MIM
	SAP_NBPR_INSTORE_MIM_RT_S
	Assignment of this role is necessary for basic functionality.
	-

	Retail Store Manager
	SAP_NBPR_STOREMANAGER_RT_M
	Create and change billing documents, Create and view purchasing documents
	

	Retail Warehouse Manager
	SAP_NBPR_WAREHOUSE_RT_S
	Posting Goods Receipt
	


2.3 Preliminary Steps
2.3.1 Checking User Parameters

Use

In this step, check the user parameters and the default settings.

Procedure

1. On the SAP Easy Access screen, choose Customize Local Layout (Alt+F12), and select Options…. 
2. In the Options dialog box, select Interaction Design ( Visualization 1.
3. Make sure the field of Show keys within dropdown Lists is selected.
4. Choose OK.
5. Access the activity using one of the following navigation options:

	SAP ECC menu
	System ( User Profile ( Own Data

	Transaction code 
	SU3


6. On the Defaults tab, make the following entries:

	Field name
	Description
	User actions and values
	Note

	Decimal Notation
	
	X 1.234.567,89 
	Fixed Values

	Date Format
	
	1 DD.MM.YYYY
	Fixed Values

	Start menu
	
	W10T
	Fixed Values

	OutputDevice
	
	LP01
	Fixed Values


7. Choose Save.

8. Choose Back to return.

2.3.2 Setting User Personalization Framework

Use

In this step, you set up the user logon site.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code 
	FPB_MAINTAIN_PERS_M

	IMG menu
	Cross- Application Components( General Application Functions ( Generic SAP Business Suite Functions ( Personalization ( Personalization Data: Collective Processing


2. On the Personalization Data: Collective Processing screen, make the following entries:

	Field name
	Description
	User actions and values
	Comment

	Personalization Dialog
	
	DIA_LO_SRS
	

	User Name
	
	<your User ID>
	


3.  Choose Update Input Data Only option.

4. Choose Execute.
5. On the Personalization dialog: DIA_LO_SRS() screen, enter Site as M001.
6. Choose Save.

7. Choose Back to return.

2.3.3 Prerequisite (Optional)

NWBC MIM site defaults to user settings in In–Store Merchandise and Inventory Management (Work Overview ( Services ( Change Plant, and make the following entries
	Field name
	Description
	User action and values
	Comment

	Plant
	
	M001
	


3 Process Overview Table
	Step Name
	External Process Reference
	Business Condition
	Business Role
	Transaction Code
	Expected Results

	Customer Individual Procurement via Third-party

	Create a Third-Party Order
	
	
	NWBC Role for In-Store MIM
	
	A third party order is created

	View a Purchase Requisition
	
	
	Retail Store Manager
	
	Purchase requisition is automatically created

	Generate a Purchase Order on the Basis of the Purchase Requisition
	
	
	Retail Store Manager
	
	A purchase order is created

	Enter an Incoming Vendor Invoice
	
	
	Retail Store Manager
	
	Vendor invoice is entered into the system

	Generate a Customer Invoice
	
	
	Billing Administrator
	
	Billing document is created

	Print Out an Invoice (on the Screen)
	
	
	Billing Administrator
	
	Billing document is printed

	Create Sales Order with Collection Note

	Request for Stock
	
	
	Retail Store Manager
	
	

	Optional: Posting Goods Receipt
	
	
	NWBC Role for In-Store MIM
	
	

	Create Standard Order with an Unknown Customer
	
	
	NWBC Role for In-Store MIM

	
	A standard sales order is created

	Generate the Invoice from the Sales Order
	
	
	NWBC Role for In-Store MIM

	
	Billing document is created

	Incoming Payment in FI
	External process
	
	
	
	

	Pick up Goods
	External process
	
	
	
	


4 Process Steps
4.1 Customer Individual Procurement via Third Party
The process could be as follows:

An unknown customer comes into the store (hardware store) and wants to buy a specific article (rainwater collection tank, 1300l, plastic, green). In this scenario, we would use only the hard good article PCS-01-CIP451. This article is a “catalog article”, that means, the store has a catalog from the vendor containing all the relevant data, such as the price, size, weight, terms of delivery, delivery time, and so on. The article is not in stock in the store and is not maintained in your system. 

You create a Third-party order, the vendor delivers directly to the customer, and the customer pays on receipt of the goods if he or she has already received your invoice.

A purchase requisition is automatically created on the basis of the third-party order.

In this process, you would use a one-time customer when you create an order. You can also create a customer with an individual customer number and use this for the process.
4.1.1 Creating a Third-Party Order
Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	NWBC Role for In-Store MIM
(SAP_NBPR_INSTORE_MIM_RT_S)

	Business role menu
	In-Store Merchandise and Inventory Management ( Customer Order ( Sales Order ( Create


2. On the Create Sales Document screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-CPD
	

	Sales Document Type
	
	ZST - THIRD-PARTY ORDER
	

	Sales Organization
	
	1000 – Dom. Sales Org
	

	Distribution Channel
	
	10 – Store Sales
	

	Division
	
	10 – Product Division 10
	


3. Choose Continue.
4. On the Third-party order: New screen, enter/check the following data on the Third-party order: New screen.

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-CPD
	

	Ship-to party
	
	PCS-CPD
	

	PO number 
	
	any order number
	

	Purchase order date
	
	<TODAY>
	

	Requested delivery date (day)
	
	<TODAY>
	

	Delivering Site 
	
	M001
	

	Article
	
	PCS-01-CIP451 (Hard goods)
	

	Order Quantity
	
	1
	

	Sales unit
	
	PC
	

	Description
	
	<article description>
	Default 


5. To maintain customer data. Choose You can also ( Display Customer Maintenance (on the upper right corner of the screen). 

6. In the Display Customer dialog, choose Edit. 
7. On the Change Customer screen, select the business partner and enter the following data on the right screen.
	Field name
	Description
	User action and values
	Comment

	Title
	
	<Title>
	

	Name/Business name
	
	<Last Name>
	

	Name2
	
	<First name>
	

	Street
	
	<Street>
	

	Postal code
	
	<Postal code>
	

	City
	
	<City>
	

	
	
	
	


8. Choose Save and close the Change -Customer screen.
9. On the Third-party order: New screen, choose Save Document. 

10. Note the order number.

When you save the third-party order, the system automatically generates a purchase requisition.

Here, you can use the item categories to instruct the system to create a purchase order directly from the Create Sales Order screen via a purchase requisition. 

You would perform this manually, in this process. Purchase orders would also be triggered centrally in this process and not by the store. 

For this reason, access the system and the client whose Retail Store you processed above. 
4.1.2 View a Purchase Requisition
Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	Retail Store Manager
(SAP_NBPR_STOREMANAGER_RT_M) 

	Business role menu
	In-store Merchandise Management ( Purchase Order Management ( Purchase Requisitions: List Display


2. On the List Display of Purchase Requisitions screen, make the following entries:
	Article
	PCS-01-CIP451

	Site
	blank

	Sales Order (scroll down)
	See  4.1.1


3. Choose Execute.
4. Make a note of the purchase requisition by choosing the cursor.
The relevant purchase requisition number for the third-party items and the schedule lines of the items are automatically copied to the Create Sales Order screen.

Provided no purchase orders exist, you can subsequently change the quantity and delivery date for a third-party item on the Create Sales Order screen. The changes you make are then automatically copied to the relevant purchase requisition, providing the release status of the purchase requisition allows this. If a purchase order already exists for this business transaction and changes are made on the Create Sales Order screen, changes must also be made manually in the purchase order. If, however, quantities and dates are changed in the purchase order, they are automatically copied to the Create Sales Order screen.

4.1.3 Generating a Purchase Order on the Basis of the Purchase Requisition

Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	Retail Store Manager
(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	In-store Merchandise Management ( Purchase Order Management ( Create Purchase Order


2. Choose Order Type Standard PO (NB).
3. Enter Vendor PCS-V451.
4. On the tab Org.Data, make the following :
	Field name
	Description
	User action and values
	Comment

	Purchasing org
	
	1000
	

	Purch. group
	
	101
	

	Company code
	
	1000
	


5. Choose Document Overview On.
6. Choose Selection variant.
7. Choose My Purchase requisitions.
8. Mark purchase requisition and drag it to the Shopping Cart icon or choose Adopt. 

9. In the Item Detail subscreen, on the Invoice tab, check the following data, and then choose Enter.
	Field name
	Description
	User action and values
	Comment

	Tax Code
	
	V1
	


10. To accept the message Can delivery date be met? choose Enter. 

11. If the PO of Today’s Date dialog box appears, choose New Order. 

12. Choose Item overview.

13. Enter the following data on the Item Overview screen.

	Field name
	Description
	User action and values
	Comment

	Net price (purchasing price)
	
	1,00
 if needed
	


14. Choose Save.
15. Accept the message Standard PO created under the number and make a note of the purchase order number_________________.
16. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
4.1.4 Entering an Incoming Vendor Invoice
As the result of the third-party purchase order that was created, the vendor delivers the goods directly to the customer and sends an invoice to the retailer, who then enters this in the system. 

The invoice is entered centrally and not by the store.

Procedure

1. Access the activity using one of the following navigation options:
Option 1: SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	Retail Store Manager
(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	Invoicing and RTV ( Invoice Management ( Enter Incoming Invoice


2. If the Enter Company Code dialog box pop up, make the following entries and choose Enter:
	Field name
	Description
	User action and values
	Comment

	Company Code
	
	1000
	


3. On the ‘Enter Incoming Invoice: Company Code 1000’ screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Transaction
	
	Invoice
	

	Invoice date
	
	<Today’s date>
	

	Purchase order
	
	See Section 4.1.3
	

	Amount
	
	Amount
is taken from the incoming vendor invoice 
	

	Calculate tax
	
	 x
	


Net, tax, and gross amounts are displayed. The traffic light should be green and display a balance of 0.00 EUR in order for the incoming vendor invoice to be entered.
4.  Enter the following data on the Payment tab.
	Field name
	Description
	User action and values
	Comment

	BaselineDT 
	
	<Today’s date + 1 week>
	In case it is not defaulted

	Payt Terms 
	Terms of payment
	0002
	In case it is not defaulted 


5. Choose Post. 

6. System will display the message: Document number created.
4.1.5 Generating a Customer Invoice (Billing Document) 
Once you have entered the incoming vendor invoice, the system generates a customer invoice (Billing Document) if the customer did not pay when the purchase order was created. The document will be created with reference to the sales order. 
The customer invoice (Billing Document) is generated centrally and not by the store.

The process is described in more detail in the Customer Business (B2B) scenario, in the “Customer Billing Document” and “Payment Handling” process steps.
Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	Retail Store Manager
(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	Invoicing and RTV ( Invoice Management ( Create Billing Document 


2. On the Create Billing Document screen, enter the following data:
	Field name
	Description
	User action and values
	Comment

	Billing type
	
	 F2 Invoice
	

	Document
	
	see section 4.1.1
	


3. To display the invoice item(s) and invoice amount, choose Enter. 

4. Choose Save.
5.  Accept the message: Document has been saved, and make a note of the document number ________________. 

4.1.6 Printing out an Invoice (on the screen)

At the end of the process, the customer invoice is printed and sent to the customer.
Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	Retail Store Manager
(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	Invoicing and RTV ( Invoice Management ( Change Billing Document 


2. On the Change Billing Document screen, enter the following data:
	Field name
	Description
	User action and values
	Comment

	Billing document
	
	See section before
	


3. Choose from menu Menu… ( Billing document ( Issue Output To.
4. In the Output output dialog box, choose the following data on the screen.
	Field name
	Description
	User action and values
	Comment

	Output type
	
	RD00
	


5. Choose Print Preview.  
4.2 Creating Sales Order with Collection Note

An unknown customer comes into the store (electrical store) and wants to buy a specific article (color television set, 36cm screen). You look in the system to check if the article is in stock. Because the article is large and bulky, it is stored in the warehouse. The customer is given a printout of the sales order and takes it to the cash desk. The customer pays and takes the receipt to the warehouse to pick up the goods.

In this process, you will use a one-time customer when you create an order. You can also create a customer with an individual customer number and use this for this process (see the Online Store process step in the Customer Business scenario).
4.2.1 Request for Stock

Based on what the customer wants to buy, the salesperson has to check whether the article is in stock.
Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	Retail Store Manager
(SAP_NBPR_STOREMANAGER_RT_M)

	Business role menu
	In-Store Merchandise and Inventory Management ( Reports ( Stock Overview


2. On the Stock Overview screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Article
	
	PCS-01-ART111xxx (Fashion)

PCS-01-ART411         (Hard goods)

PCS-01-ART323        (Food)
	(Fashion) Pay attention to use variants for fashion articles, for example, PCS-01-ART111001  to PCS-01-ART111008  

	Site
	
	M001
	


3. Choose Execute.
4. The total stock of the article is displayed. 

5. Double-click the site ‘M001’ to display the unrestricted-use of stock for the storage location ‘1000 PCS Lean Whse.
If this is 0, carry out the activity described in the next section.

Otherwise go directly to section 4.2.2 Create Standard Order with an Unknown Customer.

6. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
4.2.1.1 Optional: Posting Goods Receipt

You can post a goods receipt as follows:

Procedure

1. Access the activity using one of the following navigation options:
Option 1: SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	Retail Warehouse Manager

(SAP_NBPR_WAREHOUSE_RT_S)

	Business role menu
	Warehouse Management (Receiving ( Goods Movement Other


2. On the Initial Screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Business Transaction
	
	A01 – Goods Receipt
	Select A01 – Goods Receipt from the 1st dropdown menu

	Business Transaction
	
	R10 – Other
	Select R10 – Other from the 2nd dropdown menu

	Movement type
	
	501
	


3. Choose Enter.
4. On the Goods Receipt Other screen,  make the following entries:
	Field name
	Description
	User action and values
	Comment

	Article
	
	PCS-01-ART111xxx (Fashion)

PCS-01-ART411         (Hard goods)

PCS-01-ART323        (Food)
	(Fashion) Pay attention to use variants for fashion articles, e.g. PCS-01-ART111001 to PCS-01-ART111008

	Quantity
	GR Quantity
	<Quantity>
	

	Unit of Entry
	
	PC
	

	Site
	
	M001
	(on the Where tab page)

	Storage location
	
	1000
	(on the Where tab page)

	Vendor
	
	PCS-V111 (Fashion)

PCS-V411 (Hard goods)

PCS-V321 (Food)
	


5. Choose Post.
4.2.2 Creating Standard Order with an Unknown Customer

If the desired goods are in stock, the salesperson creates a sales order. The customer then takes this sales order to the cash desk.

Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	NWBC Role for In-Store MIM
(SAP_NBPR_INSTORE_MIM_RT_S)

	Business role menu
	In-Store Merchandise and Inventory Management ( Customer Order ( Sales Order ( Create


2. On the Create Sales Document screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	PCS-CPD
	

	Sales Document Type
	
	OR Standard Order
	

	Sales Organization
	
	1000 
	

	Distribution Channel
	
	10
	

	Division
	
	10
	


3. Choose Continue. 

4. On the Standard order : New screen, enter the following data:
	Field name
	Description
	User action and values
	Comment

	Sold-to-party
	
	<PCS-CPD>
	

	Ship-to-party
	
	<PCS-CPD>
	

	PO number 
	
	<PO number>
	(customer reference only)

	Purchase order date
	
	<Today’s date>
	

	Requested deliv date
	
	<Today’s date>
	

	Delivering Site
	
	M001
	

	Article
	
	PCS-01-ART111xxx (Fashion)

PCS-01-ART411         (Hard goods)

PCS-01-ART323  
(Food)
	(Fashion) Pay attention to use variants for fashion articles, e.g. PCS-01-ART111001  to PCS-01-ART111008  

	Order Quantity
	
	1
	

	Sales unit
	
	PC
	


5. To maintain customer data, top right side of the screen choose ‘You can also (menu) ( Display Customer Maintenance’ (in the upper right corner). 

6. In Display Customer dialog, choose Edit. 
7. On the Change – Customer screen, select the business partner and enter the following data on the right side:
	Field name
	Description
	User action and values
	Comment

	Title
	
	<Title>
	

	Name/Business name
	
	<Last Name>
	

	Name2
	
	<First name>
	

	Street
	
	<Street>
	

	Postal code
	
	<Postal code>
	

	City
	
	<City>
	

	
	
	
	


8. Save the entries and close the screen.

9. On the Standard order : New screen, choose Save Document. The printout of this sales order is displayed. Make a note of the order number___________.

10. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
4.2.3 Generating the Invoice from the Sales Order and Delivery
The customer wants to pay at the cash desk. An invoice is generated on the basis of the order and is used as the collection document for the warehouse.

Procedure

1. Access the activity using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	Business role
	NWBC Role for In-Store MIM
(SAP_NBPR_INSTORE_MIM_RT_S)

	Business role menu
	In-Store Merchandise and Inventory Management( Customer Order ( Fulfillment ( Deliver Goods


2. On the Deliver Goods screen, enter the following data:
	Field name
	Description
	User action and values
	Comment

	Document number
	
	See section 4.2.2
	


3. Choose Continue. 

4. On the Deliver Goods: Standard order screen, enter the following data:
	Field name
	Description
	User action and values
	Comment

	Delivery quantity
	
	1
	


5. Choose Save and Print Preview. 

When the invoice is saved in the system, the goods are picked in the warehouse and the goods issue is posted. If there is any message regarding the pdf file of the invoice, you may ignore it, it is related to the printing program and form you have assigned for this output type RD00.
4.2.3.1 Incoming Payment in FI

The customer pays at the cash desk in cash or by card (EC card, customer card, or credit card) and is given a receipt for the warehouse. 

4.2.4 Picking up Goods

The customer takes the invoice to the warehouse and picks up the goods that have already been picked and for which a goods issue has already been posted.
4.3 Article Search
This functionality allows Product Lookup and ATP across neighboring stores. It is possible to start search with sales order (Main ( View Reports ( Article Search) or from the reports menu of MIM. Articles which fulfill the search criteria’s are retrieved, the free available stock and ATP quantity for a given date is presented to the user. The grouping of neighboring sites is done in a specific transaction via SAP GUI, not via In-Store Merchandise and Inventory Management. 

4.3.1 Grouping Neighboring Stores
Procedure

1. Access the transaction using one of the following navigation options:
SAP NetWeaver Business Client (SAP NWBC) via Business Role 
	SAP ECC menu
	Logistics ( Customer Service ( Service Processing ( Environment ( Sales and Distribution ( Master Data ( Others ( Additional Functions for Article ( Close-By Sites

	Transaction Code
	WSD_CBP


2.  On the Display – Close-By Site Assignments screen, enter the following data:

	Field name
	Description
	User action and values
	Comment

	Application
	
	01 Sales Order
	

	Hierarchy
	
	02 Distribution Chain
	


3. Choose Display <(Edit.
4. On the Edit – Close-By Site Assignments screen, enter the following data:
	Field name
	Description
	User action and values
	Comment

	Hierarchy with Close-by Sites (left screen)
	
	Open distribution chain 1000/10
	

	
	
	Mark store M004
	

	Hierarchy (right screen)
	
	Open distribution chain 1000/10
	

	
	
	Mark store M005
	


5. Choose Assign.
6. Confirm the dialog Do you really want to create new close-by site assignment? with Yes
7. Choose Save.
8. Choose Exit (Shift+F3) to close the transaction (SAP NetWeaver Business Client).
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