PAYMENT OF TUITION & COLLEGE FEES

For Home/EU students taking an undergraduate course the University Fee may be paid by a ‘Student Loan for Fees’, which is available to all eligible full-time Home/EU higher education students and is paid by ‘Student Finance’ direct to the University, not Christ Church.

Separate College Fees are payable by all students except Home/EU students taking their first publicly-funded course of Higher Education and eligible in principle to apply for financial support for tuition.

For those Home/EU students who are eligible to apply for financial support for tuition we cannot overstate the importance of providing the college with a copy of your ‘Student Finance Breakdown’ document, which will ensure that you are charged fees at the correct level.  Failure to supply this document will result in you being invoiced for both the University and College Fee.

PLEASE NOTE:  Fee invoices will be emailed to your personal email address by Friday 8th September, 2017 and payment is due, in full, by Friday 22nd September, 2017.
If you have any queries regarding the payment and invoicing of fees please contact the Steward’s office:    rachel.mawle@chch.ox.ac.uk.

PAYMENT OF BATTELS (COLLEGE CHARGES)
Members’ charges are paid by the direct debit method and the direct debit form sent in a previous email must be completed and hard copy posted to Admissions Christ Church NOW.   Please note that direct debits can only be collected from a UK bank account.
Charges are billed, and collected by direct debit from the nominated UK bank account, generally four times a year, as detailed below (with the exception of your final term).

Members who are domiciled overseas may experience a delay in establishing a UK bank account and will be required to leave their credit/debit card details with the Steward’s office when they arrive.  Please note that we do not accept American Express.

	Invoice 1


	Charges: ‘Lodging’ for weeks 1 to 8 of Michaelmas term plus annual block insurance premium
	Invoice will emailed to your Christ Church email address by Friday of 0th week of Michaelmas term
	Collected from bank account on Friday of 2nd week of Michaelmas term.  20.10.2017

	Invoice 2


	Charges: ‘Lodging’ for weeks 1 to 8 of Hilary term plus additional charges incurred during Michaelmas term, to 31st December, (utility charges, season ticket dinner cost, pre & post term B&L, JCR/GCR levies etc)
	Invoice will be emailed to your Christ Church email address by Friday of 0th week of Hilary term
	Collected from bank account on Friday of 2nd week of Hilary term.  26.01.2018

	Invoice 3
	Charges: ‘Lodging’ for weeks 1 to 8 of Trinity term plus additional charges incurred during Hilary term, to 31st March, as above.
	Invoice will be emailed to your Christ Church email address by Friday of 0th week of Trinity term 
	Collected from bank account on Friday of 2nd week of Trinity term.  04.05.2018

	Invoice 4
	Additional charges incurred during Trinity term, to 31st July, as above.
	Invoice will be emailed to your Christ Church email address in the middle of August.
	Collected from bank account on 24.08. 2018


If you have any queries regarding the above please contact the Steward’s office: steward@chch.ox.ac.uk
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CHRIST CHURCH ROOM LICENCE AGREEMENT

All freshers in college accommodation will need to sign the licence agreement; this is done on-line and detailed instructions will follow later. 
BREAKFAST, LUNCH & BRUNCH ON-LINE PAYMENT PROCEDURE

Following the request of the Junior Members, Christ Church has installed software to facilitate the payment of Breakfast, Lunch and Brunch, which is served in Hall, to be made via prepaid credits direct to your University card. 

The new payment procedure will be in place at the commencement of 0th week and you must ensure that you ‘top up’ your University card before you attend Hall for the above services and bring it with you every time you attend.  (Do not worry: you will not have this card for the Sunday dinner or Monday breakfast when you arrive at the start of freshers’ week. You will be given it at registration on Monday).

It is essential that you notify the Steward’s office of any change to your University card number as prepaid credit is recorded to the number held within the finance system.  Failure to do so will result in your card being invalid. If you lose your card you must contact the Censors’ Office.
As this is now the preferred payment method, any purchases using cash will incur an additional charge for VAT.

Any unused credit at the end of Trinity term will automatically be refunded to your battels account.

The procedure is as detailed below:
· Go to web page https://topup.chch.ox.ac.uk and log in using your University card number.

· Your password, in the first instance, is the last four digits of your University card number.  You will be able to change your password after you have logged in for the first time, if you wish
· Click on Top-Up Card icon and choose your card type from the drop down menu i.e. visa, mastercard etc.  If you’re paying by credit card a transaction charge of 1.58% will apply and be added to the total value.

· Enter the value – there is a minimum top-up value of £20.00

· Select continue and this will transfer you to the secure hosting site
· Complete all sections of the Secure Payment Form that are highlighted with a red * (please note:  the CV2 field is where you would enter the 3 digit security reference displayed on the back of the card) and click ‘complete payment’

You will receive a transaction complete message confirming the total amount that you will be charged and a transaction reference number and an email to confirm.

The site will allow you to view your transactions, both top up values and purchases, by entering the relevant dates that you wish to search on.

If you experience any difficulties with the above process please contact: steward@chch.ox.ac.uk
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