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POSITION DESCRIPTION

Position Title:

Mental Health Professional

Department:


Child, Adolescent and Family Service (CAFS)


Position Size:

Fulltime (1.0 FTE)
Reporting To:

Team Manager, Child, Adolescent and Family Service

Functional Relationships:

	Internal:





CAFS Team Manager and Team Members

Divisional Manager, Mental Health

Service Manager, Mental Health

Clinical Director, Mental Health

Te Korowai Hou Ora

Youth Consumer Advisor
Family/Whanau Advisor

Relevant Professional Advisor

Other staff in Mental Health Services and SDHB


	External:

Consumers

Families/Whanau

Pact Youth South

Community agencies/organisations

General Practitioners and other Health Professionals

Schools, RTLB’s, Guidance Counsellors 
Group Special Education 

Child, Youth and Family Service



Purpose of the position:

The Child, Adolescent and Family Service provides high quality individual assessment and treatment for referred clients and their families/caregivers.  Team members are expected to work closely with consumers, family/whanau, and community groups in a supportive, educational and clinical role.  Each team member will be accountable for the following measurable outcomes and will be appraised accordingly:

	Key Objectives:
	Performance indicators/outcomes:

	Clinical Caseload
	· Provide assessment and intervention where appropriate to children and adolescents with mental health difficulties and their family/whanau.  Services may be provided on an individual or group basis. 

· Act as a key worker as required within the multi-disciplinary team.

	Maintain up to date consumer records and adhere to administrative requirements of service


	· Consumer records are kept up to date and adhere to administrative requirements of the service.

· Ensure assessment findings, treatment plans and therapy sessions are documented.

· Complete progress notes, letters to referrers and reports promptly, meeting service and legal requirements.

· Meet regularly with team members for clinical case meetings, ensuring consumer objectives are being met and that clear documentation is being observed.

	Recognise the individuality of clients and their differing cultural, social and spiritual needs.
	· Uses language and behaviour which consistently reflects and perpetuates the dignity of individuals with mental illness.

· Practices in a culturally safe manner.

· Understand concepts of Maori Health and well-being in relation to mental health care and work alongside the Maori Mental Health Adviser as appropriate.

	Liaise with other health professionals and agencies about client related issues.
	· Information and resources are shared and decision-making is mutual for the common benefit of the consumer (c. f. Health Information Privacy Code/Privacy Act). 

· Maintain close liaison with other health and related professionals providing consultation, training, and education where appropriate.

	Participate in service planning and development.
	· Take an active part in working parties, team development, and quality activities.

	Maintain a safe and therapeutic environment.
	· A safe, therapeutic environment is provided for consumers, staff and visitors to the service.

· Practice in a manner consistent with relevant statutes (e.g. Privacy Act 1993, CYP & F Act 1989) and protocols adapted by Southland District Health Board (e.g., “Children, Young Persons & their Families” Care and Protection Protocol for Health and Hospital Services, Complaints Procedure etc).
· Consumer interventions are of a therapeutic nature.

· Demonstrate safe professional practices.

· Service and SDHB policies and protocols are adhered to.

· All consumers are treated with dignity and respect.

· Faulty equipment, plant damage is reported promptly to the appropriate personnel.

	Maintains own professional competence and development.
	· Clinical supervision is utilised appropriately and regularly.

· Be prepared to receive peer supervision and be part of the peer review team.

· Actively pursue educational opportunities appropriate to the Child, Adolescent and Family Service and share these with the team.

· Keep up to date with research relevant to mental health services.
· Be a member of an appropriate professional organisation.
· Actively participate in quality improvement as per the Mental Health policy and procedures manual and within SDHB and Ministry of Health specifications.

	To function within the service philosophy, goals and standards.
	· Service philosophy is reflected in clinical practice.

· Policies and protocols of the service are adhered to.

· Participates in service planning activities.

· Participates in multi-disciplinary team meetings.

	Actively uphold SDHB’s philosophy, policies and procedures.
	· Recognise that people are entitled to consideration and respectful care without prejudice against gender, ethnic background, lifestyle, education and religion.

· Ensure all policies, procedures and standards of practice of SDHB, relevant Acts, Regulations and Employment Contracts and statutory obligations are adhered to, within the principles of Equal Employment Opportunity and the Treaty of Waitangi.

· Ensure the Mental Health policy and procedure manual is understood and adhered to at all times.

· Be subject to the overall direction of SDHB.

	Perform such other duties as may be reasonably required by the Team Manager
	· Any other duties as required from time to time by the Team Manager.

· Demonstrate individual responsibility and maintain accountability for own work practice.


Personal Qualities, Qualifications And Experience:

	
	Essential

	Education
	· Possess a relevant tertiary qualification and hold a current Practising Certificate or registration.

· Possess a current driver’s licence.

	Experience and Knowledge
	· Preferably have had two years of post-graduate experience in Mental Health working with children, adolescents and their families.

· Possess good assessment skills, a sound knowledge of intervention options, and an ability to implement these as a key worker.

· Have a demonstrated commitment to supervisory processes and audit.

· Have a working knowledge of the Treaty of Waitangi and Maori cultural issues as they relate to mental health.


· Demonstrate a readiness to consult colleagues and be able to recognise limits of own competence and experience.

	Skills and personal attributes
	· Have an ability to work closely and harmoniously with others to achieve professional and service goals.

· Be able to work autonomously as a member of a team.

· Recognise and address cultural differences.
· Networking skills.

· Ability to educate others informally (e.g. families) and formally (e.g. students).

· Demonstrated commitment to ongoing professional development.

· High degree of initiative and motivation.


· Good organisational and interpersonal skills.

· Ability to communicate effectively, orally, and in writing.

· Ability to make difficult decisions under pressure.


· Ability to be resilient under stress and have strategies for dealing effectively with stress.


Manager’s Signature:________________________  
Date:
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