ACC Switched Local

	Products
	Local, Local Toll, and Long Distance (LD) Service bundled together

· Local Number Portability - move your local number service from one carrier to another - just like toll-free service.

· Standard emergency service - 911 calling.

· Directory listings - White pages OR White and Yellow pages (not Yellow pages only).  Standard listing only.  Larger Ads and bold listings available through publisher.

· Directory assistance - when someone calls information looking for the number, the number is listed and available.

· Described in the front of your phone book - lists all of the NPA/NXXs that are part of your local calling area.


	Features
	Features ACC Offers:

NOTE:  ACC can support porting any customer that has the features listed below as long as the LEC also provides these features (for UNE-P).

Non-Chargeable Features:

· Anonymous Call Rejection

· Touch Tone

· Caller ID Blocking (per call/line)

· Basic Hunting

· 1 Listing in the White and Yellow Pages Telephone Directory 
Chargeable Features:

· Call Forward Busy

· Call Forward No Answer

· Call Forward Variable

· Call Waiting/Cancel Call Waiting

· Caller ID (with Number)

· Caller ID with Name (and Number)

· Caller ID with Call Waiting

· Speed Dialing 8

· Three Way Calling

· Voice Mail 

· Voice Mail With Paging

· Deluxe Voice Mail

· Deluxe Voice Mail With Paging

· Deluxe Voice Multi-Mail

· Remote Access to Call Forwarding

· Distinctive Ring

· Selective Call Rejection

· Directory Assistance

· Non-Published Phone Number

· Voice Mail features for UNE-P

NOTE:  Stutter dial tone and message waiting light indicators NOT AVAILABLE with UNE-P Voicemail

Pay Per Use Features:

· *69 Call  Return

· *57 Call  trace

· *66 Repeat Dial

Features which ACC Business DOES NOT Offer:

NOTE:  Features on UNE-P, which the LEC does not support also, cannot be provided

· Centrex  - a network based PBX

· PBX

· Ground Start

· Trunks/Trunking

· Remote Call Forwarding

· Inside Wire Maintenance Plan

· Distinctive Ring on UNE-P

· Line Sharing

· Off-Premise Extensions

· Relay Lines for hearing impaired

Services Which ACC Business Switched Local Service does Not Support: 


· Residential lines

· ISDN/High speed internet Lines

· Alarm Lines

· For customer’s that have alarm lines that must remain with the LEC, the following restrictions also apply:

· Bell South - must leave 3 lines behind

· Ameritech and Verizon - must leave 2 lines behind

· Lottery Lines

· ATM Lines 

· Elevator Lines

· Credit Card Lines - dedicated line

Metro and Vista customers must be migrated to ABE in order to have local service


	Service Restrictions
	· Currently ACC can switch customers who are using a Regional Bell Operating Company (RBOC) for their local.
· AT&T customer’s CANNOT be switched over.

· CLEC/Reseller customer’s (UNE-P to UNE-P) can be switched over if they are in Ameritech, Qwest, or SWBT territories (Bell South, PacBell, and Verizon CANNOT be switched over at this time).

· CLEC (UNE-L) customer’s in PacBell territory ONLY can be switched over to AT&T/ACC UNE-P 
· Customer must port over the same features that they have today with the LEC.  Changes, additions, or deletions to features will be processed as long as they are clearly noted on the order and are supported by AT&T and the LEC.

· Customers in Texas MUST have their service ported over INTACT/as is with the LEC.  Any additions, changes, etc. can be made after they are an ACC Business customer.

· At the time of sale, new lines can be added to customer orders for UNE-L service only (except TX).

· Other  requests for  moves, adds, changes, and deletes can be provisioned after the customer is ported over from the LEC and they are now an ACC Business customer.

· Facility issues e.g., service availability may change from time of sale to time of provisioning.


	Connectivity Options
	UNE-L (Unbundled Network Element - Loop)
· Local service is connected directly on the AT&T network

· It takes 55 to 65 days to complete a request for this connections

· Service is NOT AVAILABLE in the following states:  AK, AR, HI, ID, IA, LA, ME, MS, MT, NV, NH, NM, ND, OK, PR, SC, SD, VT, WV, and WY

UNE-P (Unbundled Network Element - Platform)

· Local service is established  through a “reseller” type of agreement with the LEC

· The advantage is that it only takes approximately 45 days to connect the service with this option

· States available are: AZ, CA, CO, DC, DE, FL, GA, IL, MA, MD, MI, MO, NC, NJ, NY, OH, PA, TX, VA, and WA

· If the customer currently has ACC Business LD service, the local order should take approximately 7 days less to process.

ACA ACC primarily sells the UNE-P connectivity option

	Availability
	Please adhere to the following process for BTN service availability:

1) Requests for 1 to 5 BTN look-ups may be emailed to localcheck@acccorp.com 

    OR called into 866-632-9234

· Please provide the BTN (NPA-NXX-LINE) and State for each request

· If called in, service availability status will be checked and provided while you are on line; written confirmation will also be emailed to you

· For emailed requests, service availability status will be provided via email within 2 business hours

2) Requests for 6 or more BTN look-ups MUST be emailed to 

localcheck@acccorp.com 

· Please provide the BTN (NPA-NXX-LINE) and State for each request

· Response Time:

· 6 - 24 BTN lookups: emailed response within 3 business hours with the service availability status

· 25 or more BTN look-ups: emailed response within 24 business hours with the service availability status

When you receive back your BTN(s) service availability status email, you will be provided with the category or categories of service that is available for your BTN(s) i.e., UNE-L and/or UNE-P service.

When placing an order for switched local service, a copy of the service availability status email needs to be included as part of the package.



	Pricing & Discounts 


	There are 2 types of Local Line Charges:

Flat Rate Based – This includes the monthly recurring charge (per line) as well as unlimited local calls.

Usage Rate Based – A monthly recurring charge (per line) is applied as well as a per minute usage charge.  The timing for local calls is 60/60.


	Billing
	Billing Increments

· 60/60 timing (full minute) for Local – For usage based customers

· 30/6 timing for LD

· 4 decimal place rounding for LD

No call detail is provided with Switched Local Service

	Contracts & Forms
	There are two versions of the ASA 310 Contract
· Standard Contract – (for non-TX customers)
· Texas Contract
Additional Forms Needed:

· ACC LOA for CSR


	Additional Resources
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