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ACE Affinity and Employee Benefits 

Group Personal Accident, and Group Travel Policies

This notice tells you about changes to your policy which will take effect from your renewal date.  Please ensure you read the changes carefully (together with your policy wording), as they will form part of your contract of insurance, and keep them together with your other policy documentation.   

If you have any questions regarding these changes, please contact the insurance intermediary who arranged your policy, or contact ACE’s Customer Service team as detailed in your policy wording.   

	Policy Type(s) effected 
	Change
	Details of Change

	Travel
	Terminal prognosis exclusion – cancellation & medical expenses sections
	Clarity added that any existing exclusions to cover regarding terminal prognosis apply regardless of the expected duration of life expectancy.  

	Personal Accident, Travel
	FCA/PRA replace the FSA as regulator
	ACE’s regulatory and authorisation details have changed to be authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.  

	Personal Accident, Travel
	ACE Complaints contact details
	ACE Complaint contact details contained in policy wordings & Key Facts summaries have been updated to:-

Postal Address:
The Customer Relations Department, 


ACE European Group Limited, 


PO Box 4510, 


Dunstable, 


LU6 9PZ.

Telephone:
Telephone 0845 045 0087 (within UK only)

International:
International +44 (0)141 285 2999

Facsimile:
Facsimile +44 (0)1293 597 376

Email:  customerrelations@acegroup.com


	Personal Accident, Travel
	Financial Ombudsman  contact details
	Telephone number contact details for the FOS contained in policy wordings & Key Facts summaries have been updated to :-

Telephone:
+44 (0) 800 023 4567 (free from most landlines, charges may apply from a mobile phone)


+44 (0) 300 123 9 123 (calls charged at the same rate as 01 or 02 numbers on a mobile phone) 

	Personal Accident, Travel
	ACE authorised signatory
	The title of ACE’s authorised signatory in policy wordings has changed to Andrew Kendrick, President, ACE European Group

	Travel
	Cover for overseas funeral costs
	If there was an inner limit for overseas funeral costs or repatriation of remains within the Medical Expenses section of your policy, it will now be amended to be no less than £10,000.  Costs covered will also be amended to clarify the scope of costs covered as having to be “reasonable”, and that such costs are covered only if with ACE Assistance’s prior approval.  

	Travel 
	Inner limits for valuables, sports equip, sunglasses, etc
	Within the Personal Belongings section of cover, our wording has been clarified to such inner limits apply “in total” to such items & are not just single article limits.

	Travel
	Money section - credit card cover 
	Your policy provided limited cover for credit card misuse.  This cover has been refined to clarify that cover applies to the Policyholder’s own personal cards only (ie not the employer’s corporate card) and applies in situations where the card issuer holds the cardholder liable.  

In the vast majority of situations, the bank or card issuer will cover any unauthorised card transactions before they were notified of the card loss.  However, the cardholder can be held liable for the first £50 of unauthorised use of their card, and if the bank or card issuer decides the cardholder has been grossly negligent, they may try to hold the cardholder liable for the full amount of the loss incurred.           
Policyholders should ensure they comply with their card issuers’ terms and conditions, including reporting a lost or stolen card to them as soon as possible. 

	Personal Accident, Travel 
	ACE Complaints Procedures
	1. Reference to where to obtain further info regarding statutory rights changed from “Office of Fair Trading” to “Competition and Markets Authority” 

2. The Complaints Procedure has been reviewed, and where appropriate now identifies specific responsibilities between the insurer and distributor of the policy  

	Travel
	Medical Expenses – inner limits
	If your policy had an inner limit for overseas funeral expenses/repatriation of remains, the inner limit has been removed and the cover made “subject to insurer’s prior consent” 

If your policy had an inner limit for dental expenses, the inner limit has been removed and the cover defined as being for “emergency relief of pain” only

	Personal Accident, Travel 
	Definitions – Medical Practitioner
	If your policy contained definitions for Qualified Medical Practitioner or General Medical Practitioner, these definitions have been reviewed to ensure consistency where they apply    

	Personal Accident
	PTD basis of cover
	If your policy features cover for Permanent Total Disablement, the definition of such cover has been reviewed and may have been updated to ensure cover is appropriate for the customer types under such policy, for example those with occupations compared to those not in employment 
  

	Travel
	Trips to Cuba – exclusion of all cover
	As a US owned insurer, ACE has to comply with the requirements of The Office of Foreign Assets Control (OFAC) of the US Department of the Treasury.  OFAC has enacted certain sanctions against Cuba, which mean that ACE cannot cover trips to Cuba in its travel policies.  An exclusion now applies to your travel policy in respect of any trips to, from, or through Cuba         

	Personal Accident, Travel
	Financial Ombudsman address
	The address of the Financial Ombudsman has been updated:-

Financial Ombudsman Service 

Exchange Tower

Harbour Exchange Square

London 

E14 9GE 

	Travel
	Eligibility Criteria
	Eligibility criteria of all persons covered under the policy in respect of UK residency & being registered with a GP in the UK has been clarified 

	Travel
	Personal Liability section
	Existing exclusion in respect of aircraft / hovercraft / watercraft amended to apply to “…any aerospatial device or any airborne or waterborne craft or vessel (other than non-mechanically powered waterborne craft not exceeding 10 metres in length whilst used on inland waters) or the loading or unloading of such craft or vessel…”

	Travel
	Guernsey – medical expenses cover
	Policy cover has been amended to provide Medical Expenses cover in Guernsey, following Guernsey’s  withdrawal from the reciprocal EU healthcare agreements   

	Travel
	General Changes
	A series of refinements has been made across the policy in respect of some definitions / conditions / exclusions to improve the clarity of the policy – please contact Us if you require more details     

	PA & Travel
	ACE claims dept email address
	ACE’s claims dept email address has been updated – postal & telephone contact details are unchanged 

	PA & Illness
	PA/Illness exclusions
	If your policy currently features a condition relating to “degenerative conditions”, the text has been amended to remove reference to only those conditions known by the insured person

	PA & Travel
	Permanent Total Disablement definition
	If the Personal Accident section of your policy featured a definition of Permanent Total Disablement that referred to “…any and every occupation…”, this has now been amended to improve the cover 
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