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APPENDIX 9
FREQUENTLY ASKED QUESTIONS: power2give.org
Who can post a project?

In order to post a project you must fit all of the following criteria:

· Participating organizations can be any non-profit organization with an arts and culture project

· Individual artists can use a fiscal sponsor

· Projects take place in Franklin County

What are my responsibilities as a project poster?
As a project poster, you are responsible for:
· Submitting all information and ensuring that it is truthful and accurate, 

· Marketing your projects to your constituencies and potential donors, 

· Thanking donors and distributing donor benefits, and 

· Following up with donors upon project completion.

What information is required to post a project?
In order to post a project, the system requires the following information: 
•
Project Title

•
Funding Amount

•
Project Start Date

•
Project End Date

•
What categories it falls into: arts, science or history?

•
Project’s Photo

•
Project Narrative 

When will I receive funding from my project?
You will receive funds from your project approximately 15 business days after it has been fully funded or its expiration date hits.
How do I know who donated to my project and how much they gave?

As donors give to your project, you will be blind copied on their thank you email so you will always have a continuous stream of who is donating to your project. You will have instant access to a list of donors to each of your projects from the project dashboard page on power2give.org.

What does my project’s expiration date mean?
The project expiration date is automatically calculated as 90 days from when the posting start date begins. After that date, the project will no longer be “active” on the site indicates the date that the project will be removed from the site regardless of whether it has been fully funded or not.

Can I resubmit an expired project?

If a project has expired but was not fully funded, it may be resubmitted, but we recommend you revise and edit it to try a different approach to receive the full funding amount.

What happens if my project is only partially funded upon its expiration?

If a project is only partially funded upon its completion, you will still receive the funds raised for your project.  It is then your responsibility to keep all donors informed as to how the project might change as a result of receiving less funding than requested and offer refunds if the project is no longer viable.

What happens if I don’t thank my donors?

While donors will receive an automatically system-generated email thanking them for their gift, power2give.org requires all posters to separately send a thank you to donors (either electronically or by mail). By not thanking donors you not only run the risk of losing donor loyalty, but also your “good standing” status, which could potentially lead to account deactivation.

Why is there an administrative fee?

As much as we would like our project posters and their organizations to receive all of the funding from the site, we still need to cover credit card fees, website hosting costs, marketing materials and make new developments to keep the site fresh and current.  

Should I account for the administrative fee when I am calculating the funding amount for my project or will power2give do it for me?

Yes, you should increase you project request to ensure the net funds allow you to accomplish your project.  

Is there a minimum or maximum amount a project can cost?

Minimum project is $1,000, the maximum project amount is $10,000. Larger projects can be divided into phases or pieces if appropriate.   Note:  The average powe2give project is $4,700

How many projects can I have active on power2give.org at once?

The limit on the number of projects you can have active on the site is set by GCAC.   It is recommended that each organization have a maximum of 2 active projects at any one time (and only if they have differing marketing strategies).  

What if my organization is unable to complete the project directly following the receipt of the funds?

If your organization plans to complete the project at a later date, please make this clear in the project narrative and when you follow up with your donors who have given to the project. The tangible connection to the project is an important piece of your donor loyalty. 

What if I have additional questions about project posting or promotions?

GCAC is excited to bring the power2give platform to Columbus.  Questions can be answered by calling the Grants & Services Department between 9:00 a.m. and 5:00 p.m., Monday through Friday at 614.221.8406 or by email – grants@gcac.org. 








