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ACS CONFIRMS EXISTENCE OF MULTIPLE COMPLAINTS FILED AGAINST DC MEMBERS OF AZ BOARD OF CHIROPRACTIC EXAMINERS 
On September 28, 2006, this ACS reporter was shown actual copies of multiple complaints filed against all of the DC members of the Arizona Board of Chiropractic Examiners. If you have had any disciplinary action taken against your license in the past few years, or if you are currently going through a legal process with the Board, now is the time to meet with your attorney. A Superior Court judge may be very receptive to the argument that your disciplinary action should be reviewed or maybe even reversed because of the current multiple accusations against the Board members, even though they are not convictions. Also, a judge may be willing to stay enforcement of any further Board actions until the allegations against the Board members are resolved.

 The complaints all addressed the discovery of private protected patient information in the doctor’s office trash. ACS inspected many documents and found multiple instances where disclosures were made of patient names, addresses, telephone numbers, social security numbers, dates of birth and sometimes credit card numbers. Some documents had information for dozens of patients each so even though 1,049 complaints have been filed there are more than 5,000 patients who may have been affected. ACS inspected more than 100 certified letter acknowledgments which were mailed to the Board on September 13, 2006 and delivered September 14, 2006, each numbered individually, along with a full book of official USPO stamps for each of the remaining 900 envelopes mailed.


In the summer of 2005, the Board published a newsletter which included a prominent section entitled: “No Dumping!” It reads: “Last year the Board received two complaints about chiropractors discarding patient records in publicly accessible dumpsters. This should never take place. The information contained in your patient records is privileged and confidential and it is your responsibility to protect. Instead of taking a shortcut by tossing your records into a dumpster, take the time to destroy your records in a manner designed to protect patient information . . . The Board may sanction your license if you fail to properly dispose of your records.” It appears that the Board members may have violated this law on many occasions.

The three DC members of the Board have now had over 1,000 complaints filed against them in the past month with the Board. The Board is required to fully investigate all of these complaints, including an investigation of the entire medical file for each patient as is the Board’s usual practice. ACS has been advised that the complaints were filed against the DCs as practicing DCs, not as members of the Board; therefore they have no immunity from Board action.

Maybe you don’t like having your license tagged with “unprofessional or dishonorable conduct of a character likely to deceive or defraud the public” for the rest of your professional life especially if the only “crime” you committed was failing to sign your notes for one patient visit or billing for a 99203 when you should have used a 99202. Maybe you want to undo the damage to your practice from being dumped by all of the insurance plans immediately after your license was disciplined. Maybe you don’t like having PI attorneys tell you they don’t want you to testify because of your records.


If you don’t like any of the above, now is the time to act. Call your attorney and discuss the merits of filing a lawsuit challenging the Board. This may be a once in a career opportunity. Attention Members: Call for more important information and feel free to ask your attorney to call ACS.
·  SEQ CHAPTER \h \r 1X-RAY EQUIPMENT * NEW * REFURBISHED: High Frequency X-ray Systems, Digital X-ray Systems * Digital Cassettes, 300 MA Systems * Automatic Processors, Chiropractic Tables * New * Refurbished, Statewide Sales and Service, Leasing Programs Available * New Practices Welcome!!!! 602.439.3100, Tonya or Terry * Custom X-ray Equipment Sales and Service.

· MALPRACTICE INSURANCE CARRIER: Chiropractic Benefit Services is the best malpractice program in Arizona. We have the experience and passion to defend and protect you in a court of law. We offer the best coverage, and the lowest prices in Arizona. Call CBS at 800.883.0412.

· PINCUS AND ASSOCIATES, P.C. – ARE YOU TIRED OF REDUCING YOUR BILL? With offices in Tempe and Tucson, there is no longer any reason for you to routinely reduce your bill on accident cases. Call Steven Pincus, Esq. At 480.777.2599, or Michelle Lespron, Esq. At 520.888.2599, to learn how it is to work with attorneys who understand how to beat the insurance companies at their own game. You deserve to be paid for all of the work you put in to treating a patient!!!

HERE ARE SOME TYPICAL COMPLAINTS FILED BY AN INSURANCE COMPANY WITH THE CHIROPRACTIC BOARD

Eighty percent of the complaints filed with the AZ Board of Chiropractic Examiners against chiropractors are filed by insurance companies. The insurers will often file the complaints with the AZ Department of Insurance which will then send them to the Chiro Board.


Members have sent ACS copies of original complaints. Here are examples of the allegations:

1. DC billed for CPT 99203 on the initial visit. Although there are several pages of documents, it is not clear if the service is adequately documented.
2. DC billed for x-rays but no x-rays were noted on the initial exam form and no x-ray reports were found in the records.

3. DC billed for CPT 98941 but the service is not mentioned in the records.

4. DC billed for CPT 97110 and 97112 on all but the first date of service, but the records do not specifically state what was done or for how long. The records appear to be boiler plate and describe the general purpose of the exercise or activity.

5. DC’s last notes do not mention anything about the patient not returning for care.

6. DC billed for CPT 98941 on every date of service, but the records do not record the levels adjusted.

7. DC billed for CPT 97010 nine times, but the records don’t support this service (i.e., where applied, etc.).

8. DC referred the patient to a NCV, but there is no mention in the records that the test was done or that the results were received or even reviewed to rule in/out a diagnosis or change the treatment plan.

The doctor was found guilty of violating the law and was placed on two years’ probation with a number of classes to take and tests to pass. He now had a permanent ding on his record saying he committed “unprofessional or dishonorable conduct . . .”

ACS AND CO-PLAINTIFFS SETTLE CLASS ACTION SUIT AGAINST MANAGED CARE ABUSE BY HUMANA 
          On August 16, 2006, Humana agreed to a class action settlement resolving claims on behalf of ACS and other health care providers in Solomon v. Anthem, ET. al., pending before Judge Frederico Moreno of the U.S. District Court for the Southern District of Florida. ACS has been a plaintiff in this matter for many years. Humana will pay $3.5 million to fund payments to class member chiropractors and other health care providers as well as fees and costs advanced by class counsel. You should have by now received full written instructions from Humana about how to make a claim. If you have any questions, call or email ACS.
A PROPOSAL FROM ACS MEMBER DR. LEN RUDNICK OF TUCSON

 

My proposal is that, unless an insurance company reports the suspicion of fraud on the part of a Chiropractor and reports it to the proper authorities, The Chiropractic Board should never get involved in a record keeping issue.  This should be handled by the insurance companies, including Medicare carriers.  The doctor should get ONE warning concerning substandard recordkeeping.  The second time they should be informed they will not be paid on that claim.  The third time, they should be removed from the roll of participating providers.  This should remain in effect until they show proof of taking CE hours in recordkeeping and make the necessary changes.  If, after being reinstated they once again provide substandard records, they should be permanently removed as a provider.

 

The State Association(s) must provide record keeping classes and certification at each of the next five (not fixed) State meetings.  Multiple systems must be described to prevent commercialism of the CE.

 

This will save the taxpayers a great deal of money since the Board will not be wasting time dealing with issues that they have no mandate to deal with.

SUPPORT SMOKE FREE ARIZONA – ACS RECEIVES ANOTHER IMPORTANT LETTER
I'm writing to see if you might be able to promote a couple of important websites to your members via your website or faxes. They are www.smokefreearizona.org and www.realvsfakeban.com . They explain the smoke free proposition 201 and the fake ban by the tobacco companies’ proposition 206. Realvsfakeban has a flyer people can print out. If 201 were to pass, thousands of lives and lungs will be saved. I don't work for the websites. I'm just a concerned citizen. Thank you for your consideration in this matter.

 

Sincerely,

Dr. Kenneth Scott, D.C.

· OPEN MRI SOLUTIONS: The only MRI facility providing chiropractic friendly reports. Major insurances, attorney liens and cash discounts available. Complimentary transportation provided to patients with appropriate medical necessity. 24 hours turnaround time for reports. On call 24 hours a day, 7 days a week. 4130 E. Van Buren St., Ste. 199, Phoenix, AZ 85008. Call 602.244.2442.

YOUR BILLING SYSTEM IS LOSING YOU MONEY!

Innovative Billing Management Group is the only full-service Chiropractic Billing MANAGEMENT Service. Our company is owned and operated by Chiropractors and Billing experts who understand the business of CHIROPRACTIC BILLING AND COLLECTING. 100% Satisfaction guaranteed - no cost to begin. Learn more at www.innovativecbo.com.

 SEQ CHAPTER \h \r 1SPECIAL THANKS TO MEMBERS OF THE ACS PRESIDENT’S CLUB


Many thanks to Drs. Shaun and Nikki Miglore, Jeff Raiffee, William Zeiler, Rob Gonzales, Chuck McDonald, Leo Rayburn, Greg Penniston, Rob van Zweeden, Joseph Maher and many donors who choose to remain anonymous, who have agreed to contribute double the normal amount of dues of $100 per month to help ACS fight for chiropractic progress. These doctors are premier members of ACS’s President’s Club. Please join the President’s Club today! We can do so much more for chiropractic with additional support! 
 SEQ CHAPTER \h \r 1ARE YOU REGULARLY RECEIVING EMAIL FROM ACS?

The ACS Members’ Only Email List is the most sought after in the profession. We are frequently sending on-point alerts regarding a wide variety of subjects. We are sending emails on a regular basis to members and want to assure that you are receiving them. If you are not receiving ACS emails please notify us immediately. If you already get all of ACS information by email and don’t need a fax as well, let us know. If you are not a member and want to join today, smart move! Call 602-368-9496 to join.

VOLUNTEER FOR THE BREAST CANCER 3-DAY HEALTH SERVICES CREW


On Nov. 3-5, 2006, the special Breast Cancer 3-Day event will occur. Thousands will unite and walk 60 miles in a bold display of courage and commitment to the fight against breast cancer. DCs are needed to evaluate and assist with injuries and illnesses. Call the Arizona Crew Coordinator Heather Roberts at 800-996-3DAY x964, or email hroberts@event360.com. Thanks to Nicholas Warner, D.C. for providing this information.

ACS CE COURSE ANNOUNCEMENT
Got Documentation?

· Money Saved For Not Having to Travel to a C.E. Seminar:     $Thousands

· Value of Learning How to Properly Document:

       $Thousands

· Value of Knowing How to Prove Medical Necessity:               $Thousands

· Value of Getting Better Reimbursement:

    
       $Thousands

· Value of Keeping the State Board OFF YOUR BACK:
     PRICELESS.

In ONE WEEKEND, you learn how to PROPERLY document chiropractic cases for ALL of your patients (including Medicare and Personal Injury!)

This seminar has been approved by the State of Arizona Board of Chiropractic Examiners for 12 Continuing Education credits. It comes “highly recommended for excellence” from ACS Dr. Immerman who has attended a past seminar and known Dr. Friedman for 20 years.
Instructor:  Gregg Friedman, DC, CICE, CCSP, FIACA

                  Certified Independent Chiropractic Examiner

Date of Seminar:  
Saturday   November 18, 2006:
  1:00 PM – 7:00 PM



            Sunday     November 19, 2006:
  8:00 AM – 2:00 PM

Location of Seminar:  Westin Kierland Resort & Spa




6902 E. Greenway Parkway




Scottsdale, AZ  85254

Cost of Seminar:  $249 per doctor, if paid by November 4, 2006



     $299 per doctor, if paid after November 4, 2006

     $50 per additional staff member

------------------------------------------------------------------------------------------------------------


To Register:  Call 480-947-8381 or send registration below to:

Got Documentation Seminars

4203 E. Indian School Rd., Suite 200

Phoenix, AZ 85018

Doctor’s Name:  __________________________________________# of Staff Attending: _____

            Address:  _______________________________________

                  City:  _____________  State _______  Zip Code _____

 Phone Number:  _____________  E-Mail Address: ____________

Method of Payment

□
Check enclosed

□
Visa, Mastercard, American Express, Discover

credit card #:  _____________________________ Exp. Date: ________________

YOUR CLASSIFIED AD HERE: The ACS Newsletter is read by more chiropractors than any other publication in the state. Call 602.368.9496 to find out rates for classified ads.

OFFICE SPACE TO SHARE: Beautiful 3000 square foot free standing new building on busy street. Full Rehab Center, diagnostics, X ray, therapy suite and private adjusting rooms. In Flagstaff. Call 928-853-3993

WELL ESTABLISHED EAST MESA AZ PRACTICE FOR SALE, Diversified, Activator, Rehab. 1 block north of US 60, established 16 years, doctor relocating out of state. Extremely low overhead, collections at 23,000 per month. $199,000. Great Opportunity. Call 480 375-0068.

PRACTICE FOR SALE, Well established, long standing, in Glendale. Smooth transition very important. Call for details 928.460.3226 or email bakerreeves@gmail.com. 
CENTRAL PHOENIX OFFICE seeking associate DC with good diagnosing/report writing skills and PT cert. Must have or be willing to be credentialed by BCBS and other health plans. 3 ½ day work-week. Salary/bonus negotiable, health insurance reimbursement arrangement, possible partnership buy in. Please call Dr. Strandlund, D.C. at 602.274.9988.
RETIRED DOCTOR SEEKING EMPLOYMENT as an assistant to a licensed Doctor to do exams, screenings and/or reports. Will do anything that will free the Doctor to do what helps his patients most and that is ADJUST. Please call me at 928.399.9253. I am located in Cornville, 15 minutes from Sedona.

INDEPENDENT CONTRACTOR: AZ E. Valley (Tempe, Chandler, Ahwatukee, Mesa). We have the fastest growing cities and exploding potential patient population. I am looking for 2 self motivated doctors to build their own practices in our beautiful progressive clinic. It is fully equipped with therapy and low tech. Rehab. equipment. The love of chiropractic and the healing arts, personal growth and development are prerequisites. Rent is affordable to a new DC graduate or seasoned DC. Call Dr. Shapiro, D.C. at 480-897-0101 to discuss this opportunity.
EAST PHOENIX-6 YEAR OLD PRACTICE FOR SALE. Referral practice-no advertising. Modern equipment including high frequency x-ray machine. Low overhead. 2005 collected 70K working just 28 hours/week. Excellent growth potential. Doctor moving. Sacrifice for $48,000. Call 602-463-8599. AS
OFFICE SPACE TO SHARE:  Newly renovated North Scottsdale office.  Have 2-3 rooms to yourself.  Rehab area, massage, new x-ray unit.  Serious inquires only.  Call Dr. Jeff Woolston, D.C. 480-556-6797 or email drsjandlwoolston@yahoo.com 

FOR SALE-VERY BUSY MESA PRACTICE:  Beautiful facility w/long term record of high volume traffic.  Fully rehab ready.  Fully staffed & ready to go.  Turn-key.  Just step in.  1 yr. of high volume training & reduced rent avail. for full price offer 175K.  Call David Mancuso, D.C. 480-510-3566.
ASSOCIATE POSITION: N.Phx. P/T-F/TDiversified/Cox. Salary&bonus CALL 928-300-8227.
ASSOCIATE POSITION: Sedona P/T Diversified/Cox. Salary &bonus CALL 928-300-8227.
COVERAGE NEEDED SEDONA . Sept 20,21-2006. CALL 928-300-8227.

FOR SALE: 6 reception chairs, seats, backs, and arms upholstered. Costco sells for $40 each. All 6 for $100 or $25 each chair. Flat bench adjusting table, grey upholstery, chrome legs, like new, $100. 10 black chairs, vinyl.  10 for $150 or $20 each.  Call Dr. Dave Swan, D.C. at 480-628-1397. 

ARIZONA CHIROPRACTIC SOCIETY

ALAN M. IMMERMAN, D.C., PRESIDENT AND EXECUTIVE DIRECTOR

15214 N. 10th Place, Phoenix, AZ 85022

VOICE 602.368.9496 – FAX 602.368.8954

EMAIL:  aimmerman1@cox.net – Website: www.i-c-p.com
