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ATTENTION CLIENTS
IMPORTANT POLICIES – PLEASE READ!!

PAYMENT POLICY:
ALL Clients:

Payment for services is due at the end of each session, directly to your therapist.  The amount due per session was explained prior to the initial appointment and was also outlined in the email confirmation you received. Clients who do not pay within two weeks of service WILL NOT BE SEEN until the account is up to date.  If paying by credit, an electronic credit card authorization form is available to keep on file for future use. (Cards are run within one week of session date). 
INSURED Clients:
All in and out of network clients will receive courtesy claim submissions to hasten reimbursements made to the member or Bridges, whichever applies. Any fees not covered by your insurance company are the responsibility of the client. All Blue Cross/Blue Shield members must provide payment in full even when only coinsurance applies, (except where existing arrangements have been established). Insurance reimbursements typically go directly to the member; however, if claims process directly to Bridges Counseling, adjustments will be made accordingly.
CANCELLATION POLICY:
Scheduled appointments require at least 24 hours advanced notice to cancel or reschedule.  Clients will be billed an out of pocket expense of $100. for “no show” or late cancelled appointments.  Time slots are specifically reserved, and unable to be alternately used without proper notice.  Your therapist is always open to rescheduling appointments to avoid these fees. 
We appreciate your diligence regarding these important policies.
PLEASE INITIAL and DATE TO ACKNOWLEDGE YOU’VE READ AND UNDERSTAND THE ABOVE:
 Initials______________


Date____________________
