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Annex E: Community Pharmacy Sexual Health Service 2015/16
1. Background Information

The provision of sexual health services contributes to the following key local and national health priorities:

· reducing the number of under 18 conceptions
· reducing STI rates amongst young people;

· Increasing the number of chlamydia diagnoses 

· Outcomes indicated in ‘A Framework for Sexual Health Improvement in England’ (Department of Health 2013)

All Community Pharmacies are required to provide some sexual health services as part of their essential services, e.g. promotion of healthy lifestyles, providing opportunistic sexual health advice in Public Health campaigns, signposting people to other services (including Contraception and Sexual Health Services [CaSH], Genito-Urinary Medicine [GUM] and maternity access), and support for self-care. 

This service specification for Sexual Health Services outlined in this document builds on these essential services, to provide a full and co-ordinated range of sexual health services to young people.

This contract will operate from 1 April 2015 to 31 March 2016 and will be reviewed annually. The review will consider any changes to pharmacy provision, success of the service and healthcare needs of the local population.

2. Service Description

Community pharmacies offering this sexual health service will provide the following services to young people aged 24 and under:
· To give advice on contraception, sexual health and sexually transmitted infections. 

· To provide free emergency hormonal contraception via patient group direction (PGD). 

· To provide free condoms to young people with a 4YP C-card.
· To offer free chlamydia screening kits.
· To provide free chlamydia treatment (Azithromycin) via patient group direction. (PGD) to those referred by the Chlamydia Screening Team. 
· To signpost to services that provide reliable regular contraception and management of sexually transmitted infections.
3. Service Outline

· Pharmacies will offer a patient centred and confidential service in line with the quality criteria of ‘Young People Friendly’ and 4YP Bristol, providing access to up to date information on sex, relationships and contraception to those aged up to and including 24 year olds.
· The pharmacy, as a provider of sexual health services to young people under the age of 25 years, will work towards achieving ‘Young People Friendly’ status.  For more information contact jessica.baugh@bristol.gov.uk or Tel 0117 9223678. 
· Verbal advice (plus written advice) will be provided on sexual and reproductive health issues, including the avoidance of sexually transmitted infections (STIs), advice on the use of condoms, the use of emergency contraception, and the full range of contraceptive methods including reversible and long-acting reversible contraceptive (LARC) methods.
· Provision of free condoms to young people who are registered with the C-Card scheme and have a valid C-Card.  Condoms will be supplied on demand but pharmacies will not register young people onto the scheme, but refer them to an appropriate C-card registration outlet, unless they have trained staff and have been approved as a registration point (see section 11: Planned Service Developments). 
· Supply of emergency hormonal contraception to young women under 25 years via PGD, and signposting to an appropriate provider when emergency contraception is required but not covered by PGD.
· Provide access to opportunistic chlamydia screening in accordance with the National Chlamydia Screening Programme.  Screening kits should be offered to young people aged 16-24.  Young people aged 13-15 should only be offered a kit if they have had a safeguarding discussion with a trained pharmacist, for example, in the context of an EHC consultation. If a trained pharmacist is not available, young people aged under 16 should be signposted to a GP practice or sexual health service.
· Provide free treatment to people testing positive for chlamydia via the Azithromycin PGD.   Clients will be referred to the pharmacy through the local chlamydia screening office.  Pharmacists should support clients to ensure that their sexual partners access advice, testing and treatment.  Partner notification will be undertaken by trained staff at the local chlamydia screening office.
· Signposting to other services - the 4YP website www.4ypbristol.co.uk contains information about local services which pharmacy staff can refer to when required e.g. other 4YP services and community sexual health clinics.
*
The current PGDs for levonorgestrel and azithromycin can be found at http://www.4ypbristol.co.uk/for-professionals/for-professionals/4yp-services/4yp-pharmacies/. Individual pharmacists delivering the service are required to sign the authorisation at the back of both PGDs each time a new version is agreed. The signature sheets should be kept in the pharmacy and may be asked for during an inspection visit.  They do not need to be sent to Bristol City Council. 

4. Aims and Intended Service Outcomes

· To reduce health inequalities by improving access to a wider range of more integrated services from the pharmacist as the most accessible member of the primary health care team. 

· To improve access to emergency contraception and access to integrated sexual health services.
· To increase the use of EHC by women who have had unprotected sex and help contribute to a reduction in the number of unplanned pregnancies. 
· To improve the accessibility of free condoms through the C-Card scheme.
· To increase uptake of the local Chlamydia Screening programme thus increasing the number of identified cases and increase the number of diagnosed patients being treated. 

· To refer clients who may have been at risk of STIs to an appropriate service, which would normally be the patient’s GP or an appropriate young people’s service such as Brook or the Bristol Sexual Health Service. 

5. Pharmacy Requirements

· Pharmacies wishing to provide these services must have an appropriate consultation room which provides a sufficient level of privacy.  Ideally at the level required for the provision of the Medicines Use Review service which includes provision of seating for patient and pharmacist and a sound-proof room so that conversations cannot be overheard. 

· Pharmacies without a consultation room wishing to provide this service will need to seek specific approval from the 4YP Team at Bristol City Council.  These pharmacies will be expected to inform young people seeking to access the service that a consultation room is not available and give them the option to go to another provider with a consultation room if they prefer to speak in a more private space. The pharmacy must be able to signpost to another provider in these instances. 
· The pharmacy contractor has a duty to ensure that all pharmacists and staff involved in the provision of the service have relevant knowledge and are appropriately trained in the operation of the service, including confidential, sensitive patient centred communication skills.

· The pharmacy contractor has a duty to ensure that all pharmacists and staff involved in the provision of the service are aware of and operate within appropriate pharmacy Standard Operating Procedures (SOPs) which must be in place.
· The service will be provided in compliance with Fraser guidance, the Bichard Checklist and Department of Health guidance on confidential sexual health advice and treatment for young people aged under 16.
· The pharmacy must maintain appropriate records to ensure effective ongoing service delivery and audit.  Relevant service information can be recorded by entering data on to PharmOutcomes, where it will held securely in line with local NHS record retention policies.  
· Pharmacists may need to share relevant information with other health care professionals and agencies, in line with locally determined confidentiality arrangements, including, where appropriate, the need for the permission of the client to share the information. 

· The pharmacy will offer the service throughout their contracted core hours and, where possible, throughout their supplementary hours.  When this is not available the pharmacy is required to signpost to an alternative pharmacy that provides this service. 

· For continuity of service, long term locums working in these pharmacies are expected to comply with all aspects of the service.
· The pharmacy should be able to access the following website: www.4ypbristol.co.uk. 

· The pharmacy should clearly display the 4YP window sticker and confidentiality poster, and consider any logos that are developed to brand any part or all of the service.
6. Pharmacy Training Requirements
· All pharmacists involved in the provision of the service to the public must attend a Bristol City Council sexual health training session, as well as undertake the CPPE Emergency Hormonal Contraception training.  It is recommended that pharmacists should attend a sexual health refresher training once every 2 years. Training can be booked via the 4YP website: www.4ypbristol.co.uk/for-professionals/for-professionals/4yp-services/4yp-pharmacies/ 
· Bristol City Council also recommend the completion of the following self learning packages as additional resources (although their completion is not compulsory):
· CPPE: Sexual health: testing and treating open learning programme
· CPPE: Contraception open learning pack

· CPPE: Dealing with difficult discussions open learning programme
· All pharmacy staff involved in provision of this service must also have attained Level 2 Safeguarding Children training. Either by completing the on-line CPPE safeguarding children package, or attending a Bristol City Council, or previously PCT, safeguarding children training session (which can be booked via the 4YP website: www.4ypbristol.co.uk/for-professionals/for-professionals/4yp-services/4yp-pharmacies/).  See Annex B of the main contract document for safeguarding requirements.
· Certificates from CPPE or equivalent training must be provided to the 4YP Team at Bristol City Council as evidence that this has been undertaken. 
· The 4YP training course ‘Effectively Engaging and Communicating with Young People. Delivered by: Loudmouth Education and Training Through Theatre’ is also recommended for all staff delivering this service and can be booked through the professionals section of the 4YP website: www.4ypbristol.co.uk/for-professionals/training/
· Pharmacists will record their training on PharmOutcomes (on the Sexual Health Services Pharmacists Accreditation page). 
7. Clinical Incident Reporting

· To ensure that the information contained in the training and scheme agreements are sufficient we would encourage contractors to feedback to Barbara Coleman any adverse incidents that occur.  For professional advice about patient management please call Bristol Sexual Health Service on 0117 3426913. 
8. Monitoring and Audit

· The pharmacy will enter all monitoring information onto PharmOutcomes, and this will be used to audit the service.  Please note there is now no requirement to send quarterly monitoring forms to Bristol City Council.

· The pharmacy should review its standard operating procedures and the referral pathways for the service on an annual basis.

· The pharmacy will demonstrate that pharmacists and staff involved in the provision of the service have undertaken CPD relevant to this service.

· The pharmacy meets the quality criteria to enable the pharmacy to be branded as meeting the needs of young people.
· The pharmacy co-operates with any locally agreed Bristol City Council led assessment of service user experience. This includes being willing to participate in periodic ‘mystery shopping’ exercises to monitor quality. 
9. Administration and Payment

Data entered onto PharmOutcomes will be used alongside activity data from the Chlamydia Screening Office (tests received by the laboratory) to calculate payments.
	Unit for payment
	Payment

£
	Comments

	Per chlamydia test returned to the chlamydia screening office


	£5.00

	The tests will be supplied free of charge to the pharmacy from the Avon Chlamydia Screening Offices
Only chlamydia tests received by lab for testing will be paid for. This payment will be made by Public Health following a report from the lab of the number of tests returned.


	Per sexual health consultation for provision of levonorgestel or azithromycin via PGD (whether suitable for treatment under PGD or not, provided paperwork and signposting completed)
	£10.00
	

	Per supply of levonorgestrel 
	tablets reimbursed at drug tariff cost
	Levonorgestel 1.5mg tablets

	Per supply of azithromycin
	tablets reimbursed at drug tariff cost 


	Capsules only to be used in exceptional circumstances when tablets are unavailable.

azithromycin 4 x 250mg tablets.



	Per bag of 6 condoms supplied via the c card scheme
	£1.00
	The condoms will be supplied free of charge to the pharmacy. 


10.  Ordering Resources

· Condoms, chlamydia testing kits, EHC packs and other 4YP resources can be ordered from the Resource and Information Service via the 4YP website (www.4ypbristol.co.uk/for-professionals/for-professionals/4yp-services/4yp-pharmacies/). Alternatively orders can be submitted using the 4YP Pharmacy Resource Order Form and Chlamydia Kits Order Form (Appendix 1 and 2). 
11. Planned Service Developments: C Card Registration in Pharmacies
· We will be piloting C card registration in a number of selected pharmacies across Bristol during 2015-16. This will enable young people to easily access free condoms from pharmacies. The pilot will last for 6 months and if successful C card registration in pharmacies will be rolled out across Bristol to interested pharmacies.
· Only pharmacists, dispensers and health care assistants will be able to issue C cards. All pharmacy staff involved in issuing C cards must have attended Level 2 Safeguarding Children Training and C card training. Before attending C card training dispensers and healthcare assistants must first attend Level 1 Sex and Relationships (pharmacists do not need to). Level 1 Sex and Relationships and C card training can be booked through the professionals section of the 4YP website (www.4ypbristol.co.uk/for-professionals/training/). 
· Pharmacies will be paid (amount not yet agreed) per young person registered onto the scheme. The condoms and starter packs will be supplied free of charge to the pharmacies. 
· Pharmacies wishing to become C card registration points in the future can contact Jessica Baugh (jessica.baugh@bristol.gov.uk, Tel 0117 9223678) for more information.
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Appendix 1: 4YP Pharmacy Resource Order Form

Name of pharmacy:       
Contact name and Tel:                          
Date:       
	4YP RESOURCES


	Number required

	4YP Pharmacy Window Sticker (stating Free Emergency Contraception, Chlamydia Testing, Condoms)
	

	C-card Welcome Here Window Sticker  (this indicates that your pharmacy offers C-card pick up)
	

	C-card condom pick up packs (contains 6 regular condoms in a white paper bag with a sachet of lubricant). Please contact us if you require any different types of condoms. 
	

	EHC Client Packs (contains 2 condoms, ‘Your guide to getting it on’ leaflet, ‘Your guide to long acting contraception’ leaflet, consent card and a chlamydia credit card in a purple paper bag)
	

	All other 4YP resources can be ordered online, free of charge.  Go to www.4ypbristol.co.uk/resources  or call the resource centre on 0117 922 2290


	Forms
	Number

required

	Client ‘Important Information, Please Read’ sheet


	

	Client Referral Sheet
	

	C-Card Pick up Monitoring Form


	

	All forms above can also be downloaded from the pharmacy section of the 4YP website: www.4ypbristol.co.uk/for-professionals/for-professionals/4yp-services/4yp-pharmacies/ 


Please send this form to: Resource and Information Services, Unit 14, The Business Centre, The Greenway Centre, Doncaster Road, Southmead, Bristol, BS10 5PY.  Email: Ph.leafletshp@bristol.gov.uk    Tel: 0117 922 2290
Guide to Condoms 
	Type
	Foil colour
	Description

	Durex Elite
	Purple
	Super thin and extra lubricated for greater sensitivity 

	Durex Extra Safe
	Royal blue
	Slightly thicker and extra lubricated to provide extra reassurance  

	Pasante Trim
	Purple
	Condoms for a closer fit


	Durex Select Flavours
	Various
	Coloured and flavoured – Banana, Strawberry and Apple flavours 

	Pasante Large
	Red
	Larger condoms for greater comfort

	Durex Pleasuremax
	Pink
	Uniquely placed ribs and dots plus shaped and flared end for ultimate pleasure for both partners
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DATE ORDERED…………
Avon Chlamydia Screening   

PHARMACY ORDER FORM

	POSTAL KITS

(Due to expiry dates -  a maximum of 20  kits per order is allocated)
	Number required

	Female kits (Pink Bags)
	

	Male kits (Blue Bags) 
	

	Chlamydia posters – A4 
	


We are in the process of updating our database - can you please confirm the details highlighted below – this information is required on one occasion only – Thank you

	Name
	

	Job title
	

	Pharmacy
	

	Address

	

	Postcode
	

	Telephone Number 
	(Direct number if possible)

	Email Address
	(Generic email if possible)



PLEASE ALLOW 10 WORKING DAYS TO RECEIVE YOUR ORDER

� EMBED PBrush  ���





Pharmacy stamp





Appendix 2: Chlamydia Kits Order Form 





SEND YOUR COMPLETED ORDERS   FAO: Michelle





Health Promotion, Unit 14, The Greenway Centre, Doncaster Road, Southmead, Bristol BS10 5PY





TEL:  0117 922 3883				EMAIL:   ph.leafletshp@bristol.gov.uk
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