Answers Credit Card Integration (revised 9/4/15)
As previously announced by Verifone, PC Charge Payment Server has reached it’s official end of life and will no longer be PCI Compliant, nor will it be supported by Verifone, as of 10/1/15.  With the fraudulent card liability shift and the EMV (chip) processing regulations taking effect on 10/1/15, we wanted to take this time to update you, our valued Answers user, on the status of credit card processing changes taking place in Answers 4.6 scheduled for release this month.

As of 10/1/15, Answers 4.6 will no longer process cards through PC Charge Payment Server.  Users that are still using PC Charge on this date should disable PC Charge Payment Server or sales orders and returns marked as credit card orders will not be allowed to release or invoice.  To do this go to System Management(Answers Software Maintenance(Application Interface Maintenance, then to the Credit Card Accounts tab, then click on the [Set Authorization Parameters] button and un-check the box titled “Enable PC Charge Credit Card Validation”.  

Answers will be integrating with Verifone Point system and Verifone Payware Connect Gateway.  These are two distinct methods of authorizing credit cards but they also work together to meet each company’s needs.
For users who process primarily “card not present” transactions, the Payware Connect Gateway offers a web based authorization.  With this method, the user will enter and/or select the card information from the customer file as they do now and the information will be processed via secure web post transactions to the PWC which will communicate with the processor to authorize the card.  With this method, the Magtek card readers that some users have now will also work, but please realize that these transactions are not EMV compliant transactions.  Answers will provide batch settlement function when needed and the Credit Card Transactions report.  The PWC has an online portal that provides extensive reporting for all credit card transactions as well.

For users who accept credit cards at their counter, the compliancy regulations taking effect 10/1/15 shift the liability for cards not processed via EMV (chip processing) to the least EMV compliant party involved in the transaction.  This means that if you accept a card present transaction that is fraudulent and the card was not processed through EMV method, you can be held liable for the fraudulent charges.  Answers will integrate with Verifone’s Point system which uses EMV compatible devices.  This will also allow the functionality of accepting debit/pin based transactions as well.
In order to use Verifone’s gateway for card not present transactions, or for the Point system, Answers must be validated with the processor you use to authorize credit cards.  The processor can be found in the Answers Application Interface Maintenance program explained in the 2nd paragraph above by clicking on the [Merchant Account Setup] button after clicking on the [Set Authorization Parameters] button, or in the PC Charge Payment Server setup.  Data Resources Corporation has to complete a process in order for Answers to be certified with each processor.  The processor will be something like these:

Fifth Third Bank (Vantiv) – St. Pete (VISA) * Answers Validation Completed

FDCN – First Data Nashville *Answers Validation Pending

GSAR – Chase Paymentech Tampa * Answers Validation Pending

CES – First Data North * Answers Validation Pending

If you would like to continue using credit card integration and switch to the PWC or the Point system, please send us an email us at answerssupport@drcanswers.com with the processor you currently use (or plan to use), devices you plan to use (Magtek, MX series, VX series, etc.) and the number of merchant accounts you use. 
We realize that some customers have tried to contact Verifone with the sales representative that we initially sent out, and unfortunately, as sometimes happens with companies the size of Verifone, that sales representative is no longer with Verifone.  We now have a new sales representative:

Kirsten Peterson, telephone: 727-288-9554.

However, please realize that Data Resources Corporation has to submit the requests for validation, so please let us know the devices and processor you wish to use so we can submit requests for validation if we have not already.  As the credit card work is also ongoing, we would like to know who is planning to continue using Verifone integration so we can be certain to keep your software up-to-date as we continue to make necessary changes.
Some customers have also asked about integrating with other credit card processing companies.  This may be possible if the company provides an “API” that allows us to connect and submit secure web post transactions in a manner similar to Verifone.  We have already had a request for integrating with PayTrace.  And there are other companies that offer credit card processing as well.  All integrations with companies other than Verifone will be handled as custom programming requests at our current hourly custom programming rate of $190 per hour.  Due to the time constraints, any custom integrations will not be completed by 10/1/15, it will more likely be mid November before custom integrations could be completed.  This means that during this time, there will be no integration with Answers.  Users will need to manually input the credit card information through a device or web portal to authorize cards.  Answers 4.6 will offer a new field for manually keying in the “authorization code” if desired, but there will no “link” between Answers and the credit card processing until the custom integration work is complete.

In order to integrate with another credit card processing company, the company must provide an “API” that allows for secure web post transactions.  If you wish to investigate this possibility, please email us at answerssupport@drcanswers.com with the company you wish to integrate with, their website if available, or contact them for integration materials and forward those to us at the support email address.  We can review the information and let you know if a custom integration would be an option.

