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1. About this Appendix
(a) This appendix sets out the value added service features available with the:
(i) Optus Digital Mobile Service,
(ii) Optus Thuraya Service,
(iii) Optus MobileSat® Service, and
(iv) Optus Pre-Paid Mobile Service.
(b) The fees and charges for each value added service feature is set out in the table associated with that value added service feature. Please check this information carefully to see what fees and charges apply to your use of a value added service feature.
(c) For value added service features available to small or medium business customers and corporate customers only, charges may be shown as a dollar amount followed by a dollar amount in brackets. The first dollar amount represents the charge before GST is applied, and the dollar amount in brackets is the GST inclusive charge.
(d) The meaning of the words printed like this is set out at the end of the relevant service description or in the consumer terms, SMB terms or general terms (as applicable to you).
2. Basic Services
2.2 Caller ID
What is the name of the value added service feature?
Caller ID
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	(

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Caller ID allows your phone number to be sent when you make phone calls and receive a phone number when called from a service which has the facility to send CLI. Your phone number will be sent with each call you make using the Optus Mobile Digital Service or Optus Thuraya Service unless you block the facility.
NOTE: Optus Thuraya Satellite handset to handset calls cannot block CLI.
How do you activate the value added service feature?
Caller ID is defaulted to 'on' for all users.
If you have elected to switch Caller ID off, then you can activate Caller ID on a call-by-call basis by dialling the prefix 1832 before the phone number you are calling. You can also contact Customer Service to have Caller ID reactivated for all outgoing calls.
How do you de-activate the value added service feature?
You can de-activate Caller ID on a call-by-call basis by dialling the prefix 1831 before the phone number you are calling. You can also contact Customer Service to have Caller ID de-activated for all outgoing calls.
Are there any limitations or restrictions on using the value added service feature?
Your phone number may not be displayed on the mobile phone of the person you are calling, even if you have Caller ID activated, if the mobile phone of the person you are calling does not have the ability to display your phone number.

Fees and charges
We will not charge you for Caller ID.
2.3 Call Waiting
What is the name of the value added service feature?
Call Waiting
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	(

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Call Waiting enables you to receive two calls to the same mobile phone simultaneously.

How does the value added service feature work?
While on a call you will hear a series of tones indicating a second call is waiting. You may then put the first call on hold and receive the second call.
How do you activate the value added service feature?
Many mobile phones allow you to activate Call Waiting directly from the mobile phone. You can also contact Customer Service to have Call Waiting activated.
How do you de-activate the value added service feature?
For mobile phones that support Call Waiting, Call Waiting can be de-activated from the mobile phone. Alternatively, you can contact Customer Service.
Are there any limitations or restrictions on using the value added service feature?
Not all mobile phones support Call Waiting.
Fees and charges
We will not charge you for the use of Call Waiting.
2.4 Group Call
What is the name of the value added service feature?
Group Call
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
As of August 14, 2010, Group Call enables you to initiate a conference call with up to 5 people.
How does the value added service feature work?
To make a Group Call you will need to:
1. Make or receive a call
2. Place the first call on hold
3. Make another call
4. To join the calls, either press '3' on your mobile phone or refer to your mobile phone user guide for further instructions.
5. The person initiating the conference call must be present through the duration of the call, if they hang up, the conference call will end.
How do you activate the value added service feature?
This feature comes automatically with your Optus Mobile Phone Service, You are not required to do anything to turn it on.
How do you de-activate the value added service feature?
If you do not wish to have this service contact Optus Customer Service to have Call Waiting deactivated. This will prevent GroupCall from being used.
Are there any limitations or restrictions on using the value added service feature?
Not all mobile phones support Group Call, please refer to your mobile phone user guide.
Fees and charges
· There is no Subscription of Access fee for Group Call. We will not charge you for the use of Group Call.
· However, standard call charges will apply for calls you make to services that will be part of the Group Call.
2.5 Optus 124YES (124 937)
What is the name of the value added service feature?
Optus 124YES
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	(

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus 124YES allows you to contact an operator to request a phone number or be transferred to that phone number.

As of 8th May 2012, you will be able to access Optus 124YES by sending an SMS to 124937.
How does the value added service feature work?
1. Simply dial 124 937 (that is, 124 followed by the numbers that spell YES on the keypad of your mobile phone) from your mobile phone and you will be connected to an operator. You can then request the operator connect you to most publicly listed telephone numbers in Australia.
In addition, Optus 124YES allows you to request that the name and phone number of the person whose number you have requested be sent to your mobile phone as a SMS (if your mobile phone is capable of receiving the information).

2. Simply send an SMS to 124937 (that is 124 followed by the numbers that spell YES on the keypad of your mobile phone) from your mobile phone to access the directory listing. You can request a business name or business type search (e.g. Restaurants and/or florists at a certain location [suburb/state].)
Are there any limitations or restrictions on using the value added service feature?
The operator cannot connect your call to all numbers, such as numbers with the prefixes 19, 13, 1800, 1223, and other freecall numbers:
Fees and charges date effective until 22 September 2012
· We will charge you $1.50 for each SMS you send to Optus 124YES (124937).
· We will charge you the following for each call you make to Optus 124YES:
· a flagfall of $1.50 per call PLUS
· the local airtime rate for the call according to your pricing plan.
Fees and charges effective from 22 September 2012
· We will charge you $1.75 for each SMS you send to Optus 124YES (124937).
· We will charge you the following for each call you make to Optus 124YES:
· a flagfall of $1.75 per call PLUS
· the local airtime rate for the call according to your pricing plan.
· In addition $0.25 for directory results sent to your mobile as a SMS
2.6 Me2U
What is the name of the value added service feature?
Me2U
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X 

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X (from 8 May 2008)

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Me2U enables you to transfer credits to the pre-paid account of any customer connected to the Optus Pre-Paid Mobile Service. You may transfer credits from:
· your pre-paid account by debiting the credit balance on your account; or 
· your Optus Digital Mobile Service and we will bill you for the amount of credit transferred.
How does the value added service feature work?
By following the instructions set in promotional material or on our website www.optus.com.au/me2u you may transfer credits to a pre-paid account by:
· sending an SMS to 9999 with the text #me2u
· by accessing the Optus Zoo website at www.optus.com.au/zoo and selecting Prepaid Credit Transfer Me2u.
There are two types of credit transfers:
· casual or one-off transfers which you make to a pre-paid account or accounts on an ad-hoc basis. You may make casual transfers by either sending the credit to the pre-paid account via an SMS message or the Optus Zoo website; and
· scheduled transfers under which you transfer the same credit amount on a regular basis to the same pre-paid account. You may only make scheduled transfers to pre-paid accounts via the Optus Zoo website.
How do you activate the value added service feature?
You must have an Optus Zoo password (therefore you must have registered on Optus Zoo) to use Me2U even if you only intend to send SMS messages to transfer credit.

How do you de-activate the value added service feature?
If you do not wish to continue to use the Me2U service, you may stop making casual transfers via SMS and if you have set up a scheduled transfer you must cancel the scheduled transfer on the Optus Zoo website.
Are there any limitations or restrictions on using the value added service feature?
You are only entitled to:
· purchase content on Zoo Arcade, My Phone and Music Downloads; and 
· transfer credit using Me2U;
up to a combined maximum amount per calendar month, as specified below.
	Date of transfer of credit using Me2U service
	Combined maximum amount per calendar month per service

	Prior to 8 May 2008
	$100

	On or after 8 May 2008
	$30


From 8 May 2008:
· Corporate service transactions will be barred from using the Me2U service; and
· If you are a pre-paid Turbocharge Cap customer, you will be able to transfer credit using the Me2U service.

The minimum amount of credit you can transfer to a pre-paid account in one transaction (whether by a casual or scheduled transfer) is $5.
Credit transfers cannot be reversed once they have been sent to the pre-paid account.
Credit transferred to an Optus Prepaid service is transferred as real money (MyCredit) and excludes any bonus credits or promotional offers applicable to the credit in your pre-paid account unless otherwise specified in the terms of the special.

If you are an Optus Pre-Paid Mobile customer, you must have sufficient credit balance in your pre-paid account to transfer credit to another pre-paid account.
If you are an Optus Mobile Digital customer and your account is barred or suspended you may not transfer credit using Me2U.

Fees and charges
We will not charge you for the use of Me2U.
Your account will be debited for the amount of credit you transfer using Me2U by:
· A debit to your bill in the next bill following the transfer, if you are an Optus Digital Mobile customer; and
· Debiting your pre-paid account if you are an Optus Pre-Paid Mobile customer.
2.7 Rollover
What is the name of the value added service feature?
Rollover
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Thuraya
	X 

	Pre-paid
	( Excluding Optus Prepaid Cap – 45 Day Plan


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X 

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
· Rollover enables you to rollover your unused credits :
· for as long as you remain on the calling offer that has the Rollover feature
· for as long as you do not reach the maximum amount of the Prepaid partition
· and if you recharge before the credit expiry.

· Most Pre-Paid partitions can be rolled over,
· $10, $15 and $20 Top Ups can be rolled over regardless of the Prepaid calling offer.
· Rollover credits are used after the following month's recharge value.
How does the value added service feature work?
· You must recharge a minimum of 24 hours before the date of your credit expiry to rollover any unused credit to the following month.
What recharge and Top Up values can Rollover?
The following recharge values will Rollover: $25 (Boost only), $30, $40, $50, $70 and $100
The following Top Up values will Rollover: $10 Top Up, $15 Top Up, $20 Top Up
How do you activate the value added service feature?
· You automatically get the Rollover feature depending on the Pre-Paid calling offer you are on. Rollover does not apply to some calling offers such as Optus Turbo Text™ and Optus Turbo Max™.
How do you de-activate the value added service feature?
Rollover can only be de-activated if you change your calling offer to one that does not include the feature or if you have exceeded the limit on your Prepaid partition.

· Rollover will only apply to the type of credit that is being topped up.

· Rollover will only apply to unused credit.

· $10, $15 and $20 Top Ups will always roll over regardless of the Prepaid calling offer you are on.

Maximum balances will apply for each partition.

(a) If you have reached your maximum balance for the partition, the credit will not rollover for that partition (please confirm).

(b) If you have not reached your maximum balance for the partition and have recharged, the credit on the new recharge will add to the existing credit of the partition as per the maximum balance only. The expiry date will extend as per the new recharge.

(c) Please refer to the Prepaid pricing table for the maximum balance allowed for each partition
· If your recharge denomination offers different types of credit from your last recharge, some credit may not rollover.
· Individual partitions will roll over depending on whether the maximum balance accumulated has been reached. If the maximum balance has been reached for a particular partition, that partition will not rollover.

· Standard recharges on the following calling offers are not eligible for Rollover:
(a) Optus Turbo Max™
(b) Optus Turbo Text™ 
(c) Optus Turbo Text Plus
· Rollover does not apply to some calling offers such as Optus Turbo Text™, Optus Turbo Max™ and Optus Turbo Text Plus 
2.8 SMS Usage Alerts
What is the name of the value added service feature?
SMS Usage Alerts
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X 

	Small or medium business customer
	( (service available to select customers)


What is the value added service feature and what is it used for?
The SMS Usage Alert service is a free tool provided by Optus to you should you be on an eligible plan. This service is provided to assist you in monitoring your mobile usage.
How does the value added service feature work?
There are two types of SMS Usage Alerts that you may receive if you are on an eligible Optus Plan:
· included value SMS Usage Alerts – an SMS will be sent to you when you exceed certain usage values of the included value within your Optus Plan.
· excluded value SMS Usage Alerts – an SMS will be sent to you when you spend more than $20 on usage that is not within the included value of your Optus Plan. This SMS Usage Alert will be sent incrementally for every $20 that you use of excluded value.
How do you activate the value added service feature?
You will automatically be registered for SMS Usage Alerts should your Optus Plan be compatible with this service. You will receive a Welcome Message when the SMS Usage Alert service is activated for your Optus Plan.
If you had previously set-up Usage Alerts for your service these will be replaced with the SMS Usage Alert service if you are on an eligible Optus Plan.

How do you de-activate the value added service feature?
If you do not wish to continue to have the SMS Usage Alert service, you can deactivate the service by accessing My Account at www.optus.com.au. You can also contact Optus Customer Care and request that the SMS Usage Alert service is deactivated for your account.
Are there any limitations or restrictions on using the value added service feature?
SMS Usage Alerts are sent between the hours of 7.00am to 10.00pm (AEST). Should you exceed certain usage values of your included value or $20 of your excluded value between the hours of 10.00pm – 7.00am (AEST) you will not receive an SMS Usage Alert until the active service period of 7.00am – 10.00pm (AEST).
SMS Usage Alerts are not generated in real-time and delays may be experienced at times due to system limitations.
When you are travelling overseas you will still receive the SMS Usage Alerts, however a longer than normal delay may be experienced in receiving the SMS Usage Alert.
Fees and charges
We will not charge you for the use of the SMS Usage Alert service.
3. Messaging Services
3.9 Optus SMS
What is the name of the value added service feature?
Optus SMS 
(previously MobileText, also known as SMS or text)
Which services can you use the value added service feature with?
	Digital
	(

	Optus Thuraya
	(

	MobileSat®
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus SMS enables you to send a SMS text message (of up to 160 characters per message) to other mobile phones either directly from your mobile phone or when your mobile phone is connected to a personal computer.
How does the value added service feature work?
SMS messages can be sent and received by customers within Australia on our GSM network and other participating networks including the Thuraya Satellite network and, in some circumstances, by mobile phones roaming overseas.
SMS messages can also be sent and received by customers connected to the GSM network of an overseas mobile carrier, provided that the overseas network has an international SMS agreement with us.
How do you activate the value added service feature?
All new mobile phones are automatically activated to access Optus SMS.
How do you de-activate the value added service feature?
If you wish to de-activate Optus SMS, you will need to contact Customer Service.
Do you need specific equipment to use the value added service feature?
To be able to use Optus SMS, your mobile phone must be able to send and receive SMS messages.
Are there any limitations or restrictions on using the value added service feature?
To be able to use Optus SMS, your phone must be within coverage of our network or in the case of Optus Thuraya, the Thuraya Satellite network.
For a SMS recipient to receive a SMS message their mobile phone must be SMS compatible and they must be within the coverage of the network of their service provider. If the message of is not able to be sent initially, for example, if the mobile phone of the person to whom the SMS message is being sent is turned off, or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received. The message is stored for seven (7) days before it is deleted.

There may be a delay between when a SMS message is sent and when it is received.
Any special liability issues?
We accept no liability for any loss or damage as a result of a message not being secure or not received.
We cannot guarantee delivery to any overseas network including the Thuraya Satellite network.

Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· We will charge you the amounts set out in the following table for SMS messages sent and received on your mobile phone 
· We will charge you these charges regardless of whether the SMS message is successfully delivered or not.
· It may take up to eight (8) days from the date on which you send the SMS for the message charges to be applied to your account.
	SMS Type
	Charge per Message
(We charge per message per intended recipient. If you send the SMS message to more than one mobile phone you will be charged for the number of mobile phones to which that SMS message is sent.)

	SMS sent to mobile phones within Australia – up to 160 characters
	$0.25
Optus Prepaid Cap – 45 Day Plan (previously Woolworths Prepaid Cap) $0.29

	SMS sent to mobile phones in international locations or using the Optus Thuraya Mobile Satellite service – up to 160 characters
	$0.50
Optus Prepaid Cap – 45 Day Plan (previously Woolworths Prepaid Cap) $0.35

	Satellite SMS Charges (for standard SMS of 160 characters) #
in addition, a standard Optus Mobile SMS charge applies.
	$0.50

	Satellite SMS Charges to International numbers(for standard SMS of up to 160 characters)#
in addition, a standard Optus Mobile International SMS charge applies.
	$0.50

	Receiving a SMS on your mobile phone
	No Charge


# SMS sent outside of Australia are ex GST
3.10 Optus Group SMS
What is the name of the value added service feature?
Optus Group SMS
(also known as Group SMS)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus Group SMS allows you to send a SMS text message (of up to 160 characters per message) to a group of up to 20 mobile phones simultaneously.
How does the value added service feature work?
Optus Group SMS allows you to store the names and phone numbers of a maximum of 200 contacts in the Contacts section of the Optus Zoo website: www.optuszoo.com.au. Each group in the Address Book can hold up to a maximum of 20 individual contact names and numbers.
To send a SMS message using Group SMS: 
· step 1: select the "Messages" or "Mail" option
· step 2: select "Write" or "Send message" (or similar) 
· step 3: key in GS GROUP NAME then the message
· step 4: send the message to '738'.
This will immediately send the SMS message to all the people within that group.

How do you activate the value added service feature?
To use Optus Group SMS, you must be registered on Optus Zoo with your groups set up in the Contacts section of the Optus Zoo website: www.optuszoo.com.au. Registering for Optus Zoo gives you automatic access to the service.
How do you de-activate the value added service feature?
To de-activate for Optus Group SMS, you can de-register for Optus Zoo.
Do you need specific equipment to use the value added service feature?
In order to access Optus Zoo, you need access to a computer with a web browser.
To be able to use Optus Group SMS, your mobile phone must be able to send and receive SMS messages.
Are there any limitations or restrictions on using the value added service feature?
To be able to use Optus Group SMS, your phone must be within coverage of our network.
Optus Group SMS messages can be sent to mobile phones connected to any compatible Australian mobile network, excluding mobile phones connected to the Optus MobileSat® Service. Optus Group SMS can also be sent to customers connected to the GSM network of an overseas carrier, provided that the overseas network has an international SMS agreement with us.

For a SMS recipient to receive a SMS message their mobile phone must be SMS compatible and they must be within the coverage of the network of their service provider. If the message of is not able to be sent initially, for example, if the mobile phone of the person to whom the SMS message is being sent is turned off, or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received. The message is stored for seven (7) days before it is deleted.
There may be a delay between when a SMS message is sent and when it is received.
Any special liability issues?
We accept no liability for any loss or damage as a result of a message not being secure or not received.
We cannot guarantee delivery to any overseas network.

Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· We will charge you for the SMS sent to the group, and also for each message sent to a mobile phone. For example, if you send an Optus Group SMS message to a group of ten (10) mobile phones, the charge will be for one (1) message sent to the group and ten (10) messages sent to recipient mobile phones in the group.

· We charge you for Optus Group SMS messages as follows:
· $0.25 per message sent to the group (of up to 160 characters), and
· $0.25 per message sent to each recipient (per mobile phone) (of up to 160 characters)
· We will charge you for sending Optus Group SMS messages regardless of whether the message is successfully delivered or not.

· It may take up to eight (8) days from the original send date for message charges to be applied.

· Usage charges for Optus Group SMS are not included in the included calls component of pricing plans, or any discounted call offers, unless otherwise stated.
3.11 SMS 2 Email 
What is the name of the value added service feature?
SMS 2 Email
(previously known as Email SMS)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
SMS 2 Email enables customers to send a SMS text message to up to 20 email addresses.
How does the value added service feature work?
SMS 2 Email is used to send a SMS message from your mobile phone to domestic or international POP3 email accounts (that is, email accounts offered by a recipient's internet service provider (ISP)) or free web-based email accounts (such as Hotmail or Yahoo).

To send a SMS message using SMS 2 Email:
· step 1: select "Messages" or "Mail" option 
· step 2: select "Write" or "Send" messages (or similar) 
· step 3: key in ES EMAIL ADDRESS then your message 
· step 4: send the message to "8888".
This will immediately send the SMS message to the email account of the recipient
How do you activate the value added service feature?
To use SMS 2 Email, you must be registered on Optus Zoo with the email addresses you use set up in the Contacts section of the Optus Zoo website: www.optuszoo.com.au. Registering for Optus Zoo gives you automatic access to the service.
How do you de-activate the value added service feature?
To de-activate for SMS 2 Email, you can de-register for Optus Zoo.
Do you need specific equipment to use the value added service feature?
In order to access Optus Zoo, you need access to a computer with a web browser.
To be able to use SMS 2 Email, your mobile phone must be able to send and receive SMS messages.
Are there any limitations or restrictions on using the value added service feature?
To be able to use SMS 2 Email, your phone must be within coverage of our network.
For a SMS recipient to receive a SMS message their mobile phone must be SMS compatible and they must be within the coverage of the network of their service provider. If the message of is not able to be sent initially, for example, if the mobile phone of the person to whom the SMS message is being sent is turned off, or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received. The message is stored for seven (7) days before it is deleted.
There may be a delay between when a SMS message is sent and when it is received.
Any special liability issues?
We accept no liability for any loss or damage as a result of a message not being secure or not received.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· We will charge you for each SMS message sent regardless of the number of recipients, but do not charge you for each individual message sent to an email address. For example, if you send a message to a group of ten(10) email addresses we will only charge you for one (1) message sent.

· We charge you $0.25 per message sent (of up to 160 characters)
· SMS 2 Email messages are charged whether the message is successfully delivered or not.

· It may take up to eight (8) days from the original send date for message charges to be applied.

· Usage charges for SMS 2 Email are not included in the included calls component of pricing plans, or any discounted call offers, unless otherwise stated.
3.12 Optus Web SMS
What is the name of the value added service feature?
Optus Web SMS
(also known as Web SMS)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus Web SMS allows you to send SMS text messages (up to 160 characters long) using the Optus Zoo Web SMS website.

How does the value added service feature work?
To send a message using Optus Web SMS:
· step 1: login to Optus Zoo website: www.optuszoo.com.au and go to the Web SMS section 
· step 2: enter the phone numbers of the mobile phones to which you wish the message to be sent (including country code for international numbers and separate multiple numbers with a comma) or select the phone number from the Contacts section of the Optus Zoo website: www.optuszoo.com.au
· step 3: compose message
· step 4: send your message.
How do you activate the value added service feature?
To use Optus Web SMS you must be registered on Optus Zoo. Registering for Optus Zoo gives you automatic access to Optus Web SMS.
How do you de-activate the value added service feature?
To de-activate Optus Web SMS, you can de-register for Optus Zoo.
What features are available with value added service feature?
Schedular – you may select to send your message immediately or schedule it to be sent at a later time.

Contacts section of the Optus Zoo website – the Contacts section of the Optus Zoo website: www.optuszoo.com.au, contains an online address book that holds up to 200 individual contacts.

No character limitations – you can send a single message of more than 160 characters long across multiple SMS messages. Before messages of more than 160 characters are sent, Optus Web SMS will calculate the number of SMS messages that will be sent, display that number to you and ask you to confirm that you are satisfied and wish to proceed.
Group messaging – send one message to up to 20 people at a time.

Message Log – you may view the last three months of messages you've sent by selecting 'Recent Web SMS' from the menu on the 'My Optus Zoo Transactions' section on the Optus Zoo web site: www.optuszoo.com.au 
Do you need specific equipment to use the value added service feature?
In order to access Optus Zoo, you need access to a computer with a web browser.
Are there any limitations or restrictions on using the value added service feature?
Optus Web SMS messages can be sent to mobile phones connected to any compatible Australian mobile network, excluding mobile phones connected to the Optus MobileSat® Service and the Optus Thuraya Service. Optus Web SMS can also be sent to customers connected to the GSM network of an overseas carrier, provided that the overseas network has an international SMS agreement with us.

For a SMS recipient to receive a SMS message their mobile phone must be SMS compatible and they must be within the coverage of the network of their service provider. If the message of is not able to be sent initially, for example, if the mobile phone of the person to whom the SMS message is being sent is turned off, or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received. The message is stored for seven (7) days before it is deleted.

There may be a delay between when a SMS message is sent and when it is received.
Any special liability issues?
We accept no liability for any loss or damage as a result of a message not being secure or not received.
We cannot guarantee delivery to any overseas network.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· We will charge you for each message sent to each mobile phone. For example, if you send the same message to ten (10) mobile phones you must pay us the cost of sending ten (10) messages.
· We charge you $0.25 per message sent (of up to 160 characters) for Optus Web SMS messages.

· We will charge you for Optus Web SMS messages whether they are successfully delivered or not.

· It may take up to eight (8) days from the original send date for message charges to be applied.
· Usage charges for Optus Web SMS are not included in the included calls component of pricing plans, or any discounted call offers, unless otherwise stated.
3.13 SMS Chat – Effective 21 January 2011, SMS Games will no longer be available
What is the name of the value added service feature?
SMS Chat
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
SMS Chat allows you to 'chat' anonymously to other digital mobile customers via SMS text messages
How does the value added service feature work?
To use SMS Chat you must set up a unique nickname. This nickname allows you to chat to other customers without disclosing your phone number. You chat to other SMS Chat users by sending SMS text messages to the SMS Chat access number 2428. Several SMS Chat rooms, focusing on different topics of interest, can be accessed, however customers chat to each other individually.

How do you activate the value added service feature?
All mobile phones provisioned to send and receive SMS messages can access SMS Chat.
How do you de-activate the value added service feature?
If you wish to de-activate SMS Chat, you will need to contact Customer Service.
Do you need specific equipment to use the value added service feature?
To be able to use SMS Chat, your mobile phone must be able to send and receive SMS messages.
Are there any limitations or restrictions on using the value added service feature?
To be able to use SMS Chat, your phone must be within coverage of our network.
For a SMS recipient to receive a SMS message their mobile phone must be SMS compatible and they must be within the coverage of the network of their service provider.
Any special liability issues?
We accept no liability for any loss or damage as a result of a SMS message not being secure or not received.
We bear no responsibility for the content of SMS Chat messages, and recommend that you do not disclose your personal details (including your phone number) to other SMS Chat users.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· We will charge you $0.25 for each message sent (up to 160 characters).
· SMS Chat messages are charged on sending, whether the message is successfully delivered or not.
· If the receiving SMS Chat user has elected to 'ignore' your message, or is no longer connected to SMS Chat, the SMS will not be delivered and you will still be charged for sending the SMS.
· We will charge you for any SMS message you send to register for and set up SMS Chat.
· It may take up to eight (8) days from the original send date for message charges to be applied.
· Usage charges for SMS Chat are not included in the included calls component of pricing plans, unless otherwise stated.
3.14 Optus MMS (including Optus Email MMS)
What is the name of the value added service feature?
Optus MMS
(also known as MMS or photo messaging)
Which services can you use the value added service feature with?
	Digital
	(

	Optus Thuraya
	X

	MobileSat®
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus MMS provides you with the ability to send messages which are a combination of text, photos, animations, video or sound.

How do you activate the value added service feature?
To activate Optus MMS, you must contact Customer Service to request that GPRS and Optus MMS be activated on your mobile phone and your phone number will be recorded on the Optus MMS Profile Server.

If you attempt to use Optus MMS without following the above activation process, you may be charged for Optus MMS messages whether the message is successfully delivered or not.

What features are available with value added service feature?
Optus Email MMS – once you have activated Optus MMS, Optus Email MMS allows you to send email messages using your mobile phone. The email messages may be any combination of text, photos, animations or sound.

Do you need specific equipment to use the value added service feature?
To be able to use Optus MMS, your mobile phone must be MMS compatible with Optus MMS settings. Not all MMS compatible mobile phones support all features of Optus MMS.
If your mobile phone and service is provisioned for WAP CSD or WAP GPRS, you can:
· send Optus MMS messages from your mobile phone using WAP CSD or WAP GPRS. The form of content that you can send is limited to text and photos. The ability to preview photos depends on mobile phone functionality.
Are there any limitations or restrictions on using the value added service feature?
Optus MMS messages can be sent to MMS compatible mobile phones:
· which have activated Optus SMS,
· which are connected to other mobile networks in Australia, where there is an interconnection arrangement in place that allows communication in MMS format, and
· of customers of our participating service providers.
The recipient will need to have an MMS compatible mobile phone and service to receive this message. If they do not have an MMS compatible handset, they will be unable to receive MMS. If the recipient is connected to an overseas network there will need to be an international MMS agreement with us that enables receipt of the message.

For a MMS recipient to receive a MMS message they must be within the coverage of the network of their service provider. If the message of is not able to be sent initially, for example, if the mobile phone of the person to whom the SMS message is being sent is turned off, or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received. The message is stored for seven (7) days before it is deleted.
There may be a delay between when a MMS message is sent and when it is received.
Any special liability issues?
We accept no liability for any loss or damage as a result of a delay in receiving a message, a message not being secure or not received.

We cannot guarantee delivery to any overseas network.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· We will charge you the amounts set out in the tables below for:
· Optus MMS messages sent and received using your mobile phone, and 
· using Optus Email MMS:
· We will charge you for sending an Optus MMS message whether or not the message is successfully delivered to the intended recipient/s and regardless of whether delivered as an MMS or as a SMS or other message.
· The usage charges for Optus MMS are not included in the included calls component of your pricing plan, or any discounted call offers, unless usage charges for SMS or MMS are stated to be included in these components.
If you use WAP CSD or WAP GPRS to send or view your Optus MMS messages, we will charge you for the WAP usage according to the terms of your data pricing plan.
	Optus MMS
	Charge per message

	MMS sent to mobile phones within Australia
	$0.50 per intended recipient (that is, per mobile number for the MMS to be delivered to)

	MMS sent to mobile phones internationally
	$0.75 per intended recipient (that is, per mobile number for the MMS to be delivered to)

	Receiving an MMS on your mobile phone
	No charge


	Email MMS
	Charge per message

	Email MMS sent to mobile phones within Australia 
	$0.50 (regardless of the number of intended recipients of the message)

	Email MMS sent to mobile phones outside Australia
	$0.75 (regardless of the number of intended recipients of the message)

	Receiving an Email MMS on your phone
	No charge


3.15 Optus Web MMS
What is the name of the value added service feature?
Optus Web MMS
(also known as Web MMS)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus Web MMS enables you to send sound, images, photos, animated images from the Optus Zoo website. You can send to one or more messages to MMS mobile phones, non-MMS mobile phones and email addresses.
How does the value added service feature work?
To send a message using Optus Web SMS:
· step 1: login to Optus Zoo website: www.optuszoo.com.au and go to the Web MMS section
· step 2: enter the phone numbers of the mobile phones to which you wish the message to be sent (including country code for international numbers and separate multiple numbers with a comma) or select the phone number from Contacts section of the Optus Zoo website: www.optuszoo.com.au (Note - you must have previously set-up your contacts)
· step 3: compose message and attach images and/or audio files
· step 4: send your message.
How do you activate the value added service feature?
To access Optus Web SMS, you must be registered on Optus Zoo. Registering for Optus Zoo gives you automatic access to the service.
How do you de-activate the value added service feature?
To de-activate for Optus Web SMS, you can de-register for Optus Zoo.
What features are available with value added service feature?
We will make storage space on the Multimedia Albums (MMS) section of the Optus Zoo website: www.optuszoo.com.au, available to you for you to store Optus MMS content. We limit the space available to you to 5.0MB and may vary this limit from time to time. We may, at our discretion, delete content you have placed on the Multimedia Albums section of the Optus Zoo website.

Do you need specific equipment to use the value added service feature?
In order to access Optus Zoo, you need access to a computer with a web browser.
Are there any limitations or restrictions on using the value added service feature?
Optus MMS messages can be sent to MMS compatible mobile phones:
· which have activated Optus SMS and MMS,
· which are connected to other mobile networks in Australia, where there is an interconnection arrangement in place that allows communication in MMS format, and
· of customers of our participating service providers.
If a MMS message is sent to a mobile phone that cannot receive the message in MMS format the recipient of the message will be sent a SMS message telling the recipient their message can be viewed at www.optus.com.au/viewmms. The recipient will need to have a SMS compatible mobile phone and service to receive this message. If the recipient is connected to an overseas network there will need to be an international SMS agreement with us that enables receipt of the message. The recipient can access the message via the website for up to 30 days before deletion by us.

For a MMS recipient to receive a MMS message they must be within the coverage of the network of their service provider. If the message of is not able to be sent initially, for example, if the mobile phone of the person to whom the SMS message is being sent is turned off, or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received. The message is stored for seven (7) days before it is deleted.
There may be a delay between when a MMS message is sent and when it is received.
Any special liability issues?
We accept no liability for any loss or damage as a result of a delay in receiving a message, a message not being secure or not received.
We cannot guarantee delivery to any overseas network.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· Unless otherwise specified, you must pay us $0.60 per message per recipient, whether or not the Optus MMS message is successfully delivered. For example, if you send one Optus MMS message to ten (10) mobile numbers you must pay us the cost of sending ten (10) messages.
· We will not charge you for receiving an MMS message.
· If you use WAP CSD or WAP GPRS to view Optus MMS messages you must also pay us for WAP usage according to your data pricing plan.
· Usage charges for Optus MMS are not included in the included calls component of pricing plans, or any discounted call offers, unless usage charges for SMS or MMS are stated to be included in such components.
· Optus Web MMS offers the ability to send messages using content located on the Optus Zoo website: www.optus.com.au/zoo (for example, the ability to customise greeting cards). The charges for sending Optus MMS messages containing this content are as set out above, except for Optus MMS greeting card messages which are charged at $2.95 per message per recipient.
3.16 Optus SurePage Effective 1 November 2015 SurePage will no longer be available
What is the name of the value added service feature?
SurePage will no longer be available from 1 November 2015.
Optus SurePage (also known as SurePage)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	(

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
SurePage is an operator answered messaging service that allows messages (up to 160 characters) to be sent to your mobile phone, which doubles as a message pager.
How does the value added service feature work?
SurePage allows you to divert calls to our messaging service. The call will be answered by an operator by stating your personalised greeting. You can specify a greeting to a maximum of 60 characters. Your greeting must not be defamatory or obscene. The caller will then be able to leave a short message, which will be sent to your mobile phone as a text message.
How do you activate the value added service feature?
To activate SurePage, you need to contact Customer Service.
How do you de-activate the value added service feature?
To de-activate SurePage, you need to contact Customer Service.
Do you need specific equipment to use the value added service feature?
To be able to use SurePage, your mobile phone must be able to send and receive SMS messages.
Are there any limitations or restrictions on using the value added service feature?
To be able to receive a SurePage message, your phone must be within coverage of our network or our supplier's network.

If the message of is not able to be sent initially, for example, if your mobile phone is turned off or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received. The message is stored for seven (7) days before it is deleted.
Fees and charges
We will charge you the amounts set out in the table below for using Optus SurePage:
· You will be charged for each call answered by the Optus SurePage operator according to your chosen Optus SurePage plan.

· If you divert your mobile phone to SurePage you will automatically be charged for each call answered by the Optus SurePage operator according to the SurePage plan you have selected. If you have not previously activated a SurePage plan you will automatically be charged at the SurePage Direct plan rates.

PRICING TABLE date effective until 21 August 2012
	
	Prices until 21 August 2012

	OPTUS SUREPAGE PLAN
	Monthly access
	Cost per message sent
	Included Calls
	Cost per call answered by SurePage operator

	SurePage Direct

(available to Optus Business Only from 21 August 2012)
	$0.00
	$0.825
	N/A
	N/A

	SurePage Select
	$5.50
	$0.55
	N/A
	N/A

	SurePage Value
	$11.00
	Includes the first 20 messages, every message thereafter is charged at 60.5c
	N/A
	N/A

	SurePage Essential
	$38.50
	First 100 messages included in Access Fee, $19.25 per block of 50 messages or part thereof, after the first 100
	N/A
	N/A

	SurePage Business Edge 150+

(available on Business Edge 150 and Business Edge 250 pricing plans only, including Business Edge Month to Month, Business Edge One and Business Net Elite)
	No

charge
	$0.44
	N/A
	N/A


PRICING TABLE date effective from 21 August 2012
	
	Prices from 21 August 2012

	OPTUS SUREPAGE PLAN
	Monthly access
	Cost per message sent
	Included Calls
	Cost per call answered by SurePage operator
(after credit for included calls are used up)

	SurePage Direct
	$0.00
	$0.00
	N/A
	$1.20

	SurePage Select
	$6.99
	$0.00
	First 6 calls are included under this plan
	$1.20

	SurePage Value
	$11.99
	$0.00
	First 11 calls are included under this plan
	$1.20

	SurePage Essential
	$19.99
	$0.00
	First 20 calls are included under this plan
	$1.20

	SurePage Business Edge 150+
(available on Business Edge 150 and Business Edge 250 pricing plans only, including Business Edge Month to Month, Business Edge One and Business Net Elite)
SurePage Business Edge 150 is closed to new connections.
Ie, it is no longer available for new connections.
Customers currently on this plan will continue at the current rates as shown.
	No Charge
	$0.44
	N/A
	N/A


3.17 Optus Mobile Instant Messaging (This service is no longer available for use)
What is the name of the value added service feature?
Optus Mobile Instant Messaging, also known as Mobile IM
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
If we have an agreement with the instant messaging service you connect to using a computer, you can use Mobile IM to connect to that instant messaging service (and your buddies) from your mobile phone.

How do you activate the value added service feature?
You must have your mobile phone activated on our network for data services and either already have approved Mobile IM software installed on your mobile phone or you may download Mobile IM software by either contacting us, logging on to www.optus.com.au/zoo, logging onto Optus Zoo on your mobile phone or obtaining the Mobile IM software from one of our participating agents.
How does the value added service feature work?
When you have activated Mobile IM you will have an icon on your mobile phone which allows you to connect to your Instant Messaging service provider. In order to connect your phone number is sent to your Instant Messaging service provider.
You select the Optus Mobile IM icon on your mobile phone and follow the prompts to log in to your IM Provider using the same details as you do when you access the IM service by computer. Once logged in your existing buddies and their status are downloaded to your mobile phone. You can initialise chat sessions and respond to chat requests from your online buddies.

You can only be logged into either your computer, or your mobile at any one time. If you log in from your mobile phone you will be logged out of your computer session and vice versa.
Do you need specific equipment to use the value added service feature?
To use Mobile IM you need a data compatible mobile phone with Optus approved Mobile IM software for that mobile phone and also be connected to our mobile internet value added service. Data settings can be obtained on www.optus.com.au/zoo
A list of compatible handsets is available at www.optus.com.au/zoo.
What features are available with value added service feature?
When you use Mobile IM you can:
(a) send and receive IM messages from your mobile phone; 
(b) share your current status with your contacts (buddies) for Mobile IM conversations such as 'Online and Busy';
(c) save login credentials for easy and fast log in; 
(d) use your existing user credentials logged with your IM Provider;
(e) make calls from your mobile phone and still be connected to your instant messaging service; and
(f) receive notification of an incoming instant message on your mobile phone.
Are there any limitations or restrictions on using the value added service feature?
To use Mobile IM you need to have an existing Instant Messaging account with an IM Provider with whom we have an agreement to provide Mobile IM connection.
If your Instant Messaging account is not operating properly, or if you are unable to access it because you enter the incorrect password or other information, we will still send the Mobile IM message to attempt to access your Instant Messaging account and you will still be charged for use of Mobile IM.

Mobile IM can be used wherever you have network coverage on your mobile phone (on our GSM network or 3G network).

Any special liability issues?
We do not supply the Instant Messaging service, only the mobile network connection to it. We therefore make no representation or warranty about the operation, functionality or features of your Instant Messaging service, or that the Instant Messaging service will be free of all defects, errors, viruses or bugs.

You are responsible for adhering to the terms and conditions of your Instant Messaging service.

You must not modify or copy the Mobile IM software in whole or in part, not inspect, disassemble, decompile or reverse engineer the Mobile IM software; tamper with, bypass or alter the security features; or separate any components or modules contained in the Mobile IM software or system and/or use them independently.
You must ensure that the Mobile IM software is only used by you and authorised users of the service and only on the equipment approved by us.
Do any policies apply to the use of this value added service feature?
The Optus Fair Go Policy applies. See Appendix S
Fees and charges
Downloading Mobile IM software
We will not charge you to download the Mobile IM software onto your mobile phone.
We will charge you according to your mobile data pricing plan for downloading the Mobile IM download page onto your mobile phone.

Usage Charges for Optus Digital Mobile Customers:
You can choose to pay either a daily or a monthly fee for accessing Mobile IM.

The daily pay as you go rate is $0.95 for each day you connect or attempt to connect to Mobile IM.

We also offer a monthly subscription for Mobile IM for $5.95 per month.
The daily usage charge starts at time of you accessing your IM Provider using the Mobile IM software on your mobile phone and ends at 3am (AEST) the next day. You are charged when you try to login to the IM Service so you will be charged even if you are unsuccessful due to wrong IM provider user credentials (user name and/or password). There is no limit to the number of times that you may access Mobile IM each day when you pay the daily rate.

We will not charge you to send and receive data using the Mobile IM software, unless you are roaming internationally on one of our roaming partner networks. If you are roaming internationally we will charge you data roaming rates per kilobyte in addition to the standard Mobile IM charges for using the service. Our roaming charges for each country covered by a roaming agreement are contained at www.optus.com.au/yesinternational
We will bill you the daily usage charge for each day you initiate or maintain a Mobile IM session during each billing period.

If you choose to subscribe to the monthly Mobile IM Subscription, we will bill you the monthly subscription charge each month until you unsubscribe to the service.

Usage Charges for Optus Pre-Paid Mobile Customers:
We will charge you a daily usage charge of $0.95.
The daily usage charge starts at the time you access your IM service using Mobile IM software on your mobile phone and ends at 3am (AEST) the next day. There is no limit to the number of times that you may access Mobile IM each day.

We will debit the daily usage charge from your pre-paid account each day that you initiate, or attempt to initiate a Mobile IM session.
We will not charge you to send and receive data using the Mobile IM software, unless you are roaming internationally on one of our roaming partner networks. If you are roaming internationally we will charge you data roaming rates per kilobyte in addition to the standard Mobile IM charges for using the service. Our roaming charges for each country covered by a roaming agreement are contained at www.optus.com.au/yesinternational
You must have a pre-paid account balance of at least $1.11 before you can access Mobile IM. After accessing Mobile IM, you must have a minimum balance in your pre-paid account of $0.25 to maintain access for the remainder of that day.

3.18 Inbound SMS
What is the name of the value added service feature?
Inbound SMS
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	CDMA
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium enterprise customer
	(

	Wholesale 
	(


What is the value added service feature and what is it used for?
From 8 December 2008, Inbound SMS enables you to send a SMS text message (of up to 160 characters per message) to 13, 1300 and 1800 numbers belonging to a third party directly from your mobile phone.

How does the value added service feature work?
Inbound SMS is only available for customers in Australia. A SMS can be sent to entities in Australia that have 13,1300 or 1800 numbers enabled to accept SMS as well as voice services with the same carrier.

Do you need specific equipment to use the value added service feature?
To be able to use Inbound SMS, your mobile phone must be able to send and receive SMS messages.
Are there any limitations or restrictions on using the value added service feature?
To be able to use Inbound SMS, your mobile phone must be within coverage of our network.
While we will use due care and skill to deliver the SMS message to 13, 1300 and 1800 numbers for you, the Inbound SMS service may be subject to unexpected faults and may be delayed or may not be received. However, we will not be able to deliver any SMS message which you send to an unconnected or non-SMS enabled number.
You may not know if the recipient has received the SMS message.

If the SMS message is not able to be sent initially, for example, if the mobile phone of the person to whom the SMS message is being sent is turned off, or out of coverage, the SMS message will be resent for up to seven (7) days (after which it will be deleted) until the message is received or the 7 day period has elapsed.

There may be a delay between when the SMS message is sent and when it is received.

Accordingly, as delivery of the SMS message may be delayed or may not be received Inbound SMS is not suitable for emergencies, critical matters or where time is of the essence (for example, requesting an emergency organisation to come to someone's aid). Therefore, you are responsible for deciding whether Inbound SMS is the appropriate service for you to deliver your message, particularly where the recipient needs to receive the message within a particular time frame.

Any special liability issues?
We will provide you with the Inbound SMS service. Where you use the Inbound SMS service for the purpose of eliciting a reply from the third party owner of the 13, 1300 or 1800 number (either by SMS, email, MMS, voice call or postal mail), the reply to you is the responsibility of that third party and is separate from, and is not included as part of, the Inbound SMS service. We are not responsible for and do not warrant the performance, interoperability, stability and/or accuracy of any such reply from that third party. Furthermore, receipt of the content may be delayed, or the content may not be secure, or may not be received.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· If you are Pre-Paid customer, we will charge you standard SMS rates of your mobile plan as per the Optus Pre-Paid Mobile Service Standard Pricing Table per SMS text message sent (of up to 160 characters) per recipient to any 13, 1300, or 1800 number.

· If you are a Post-Paid customer, we will charge you standard SMS rates of your mobile plan as per the Digital Mobile Service Standard Pricing Table per SMS text message sent (of up to 160 characters) per recipient to any 13, 1300, or 1800 number.

· We will charge you these charges regardless of whether the SMS message is successfully delivered or not.
· It may take up to eight (8) days from the date on which you send the SMS for the message charges to be applied to your account.
3.19 Facebook SMS Alerts Service
What is the name of the value added service feature?
Facebook SMS Alerts
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium enterprise customer
	(

	Wholesale 
	(


What is the value added service feature and what is it used for?
From 23 February 2010 you will be able to receive Facebook SMS Alerts on your mobile phone from your Facebook profile. You can also reply to certain Facebook SMS alerts using SMS and you can also access the Facebook Mobile site by clicking the link in the SMS alert.

Do you need specific equipment to use the value added service feature?
To be able to use Facebook SMS Alerts, your mobile phone must be able to send and receive SMS messages.
Are there any limitations or restrictions on using the value added service feature?
To be able to use Facebook SMS Alerts, your mobile phone must be within coverage of our network and you must have an existing Facebook account.
While we will use due care and skill to deliver the SMS messages for you, the Facebook SMS Alerts service may be subject to unexpected faults and may be delayed or may not be received.

If the SMS message is not able to be sent initially, for example, if your mobile phone is turned off, or out of coverage, the SMS message will attempt to be resent for up to seven (7) days (after which it will be deleted) until the message is received or the 7 day period has elapsed.

There may be a delay between when the SMS message is sent and when it is received.

The Facebook Mobile site is available to Optus customers who have an existing Facebook account and a compatible handset with XHTML browser.
Any special liability issues?
We will provide you with access to the Facebook SMS Alerts service. This service may be withdrawn at any time by Facebook. However, this is a Facebook service therefore we are not responsible for and do not warrant the performance, interoperability, stability and/or accuracy of any such reply from that third party. Furthermore, receipt of the content may be delayed, or the content may not be secure, or may not be received.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
· If you are Pre-Paid customer:
· There is no charge to receive a Facebook SMS Alert
· If you reply to the Facebook SMS Alert we will charge you standard SMS rates of your mobile plan as per the Optus Pre-Paid Mobile Service Standard Pricing Table per SMS text message sent (up to 160 characters)
· If you access the Facebook Mobile site via a link in the Facebook SMS Alert message, we will charge you standard data rates of your mobile plan.

· If you are a Post-Paid customer:
· There is no charge to receive a Facebook SMS Alert
· If you reply to the Facebook SMS Alert we will charge you standard SMS rates of your mobile plan as per the Optus Digital Mobile Service Standard Pricing Table per SMS text message sent (up to 160 characters)
· If you access the Facebook Mobile site via a link in the Facebook SMS Alert message, we will charge you standard data rates of your mobile plan.

· If you reply to a Facebook SMS Alert we will charge you regardless of whether the SMS is successfully delivered or not.

4. Voicemail Services
4.20 Optus VoiceMail
What is the name of the value added service feature?
Optus VoiceMail
(also known as VoiceMail)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	(


Note: some features of this value added service feature are not available if you are using the MobileSat® service.
	Optus Thuraya
	(

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus VoiceMail is automatically set up for you when you activate your Optus mobile service and provides functionality similar to an answering machine on our network. It allows people who call you to leave a voice message for you if you do not answer your mobile phone.

With VoiceMail you can also set up 20 different personal distribution group lists, with a maximum of 200 members per list. Messages can then be forwarded to a distribution list and all members of the list will be sent the message.
How does the value added service feature work?
For Optus VoiceMail to work, you must set up and maintain diversions to your VoiceMail box.

The following options exist when diverting a service to VoiceMail:
· conditional diversions based on: call not answered, number busy, number not contactable (e.g. out of range or turned off), or
· unconditional diversion of all calls.

When a person calls and their call is diverted to your VoiceMail box they can leave a message. You can then call in to listen to that message at a convenient time.
You may set-up and maintain your own distribution group lists by following the prompts in the user options menu in VoiceMail. You can also record a personalised greeting up to three (3) minutes long.
If you have not used your VoiceMail box for a period of 120 days, it may be deleted. If you subsequently wish to use your VoiceMail again you can simply call customer service to re-activate the service. It is important to note that any messages in your mailbox will be lost if your VoiceMail box is deleted.

How do you activate/reactivate the value added service feature?
You need to contact customer service to:
· activate Optus VoiceMail if you connected your mobile service prior to November 2005 and you do not currently use VoiceMail, or
· re-activate Optus VoiceMail, if your VoiceMail box has been deleted as you have not used your VoiceMail box for a period of 120 days.

A VoiceMail box will be reserved on the Optus VoiceMail. You will need to call into the VoiceMail system and setup your mailbox and then set your call diversions.

How do you de-activate the value added service feature?
You can de-activate Optus VoiceMail by removing the diversions to VoiceMail. The box will still be reserved on the Optus VoiceMail system but no calls will be diverted to it. This gives you the option to opt back into the service simply by resetting the diversions to your VoiceMail box.

Please note that if your VoiceMail box remains inactive for a period of 120 days or longer, it may be deleted and you will have to call customer service to re-activate Optus VoiceMail.
For removal of Optus VoiceMail completely, please contact Customer Service.
What features are available with value added service feature?
Multiple Greetings – allows you to select a single (personal) greeting to be played to all callers diverted to your VoiceMail at all times or you can choose to have separate Business hours and After hours greetings.
Your business hours greeting will be played to callers reaching your mailbox between the hours of 8am and 6pm Monday to Friday. Your After hours greeting will be played at all other times.
Wake Up/Reminder Call - will no longer be available from 30 September 2014
allows you to request the VoiceMail box to ring a specified number at a specified date and time. The Wake Up/Reminder Call received will be a recorded voice announcement indicating the date and time. Wake Up/Reminder Calls can be sent to most Australian PSTN or Australian mobile numbers within Australia (exceptions include phone numbers with the prefixes 13 and 19 and emergency services numbers). You may only have two (2) outstanding Wake Up/Reminder Call requests at any one time. These two (2) requests must be to the same phone number. Each request may be for a recurring Wake Up/Reminder Call or a once off call.

This feature is being phased out and will not be available to customers that are provisioned with VoiceMail from the 24th November 2013. This means that all new postpaid and prepaid customers from the 24th of November 2013 will not receive the Wake Up /Reminder Call feature as part of their VoiceMail feature set.
Any existing customers that have the VoiceMail feature and that remove the VoiceMail feature from their phone and later add the VoiceMail feature to their phone will also lose the Wake Up /Reminder Call feature from their VoiceMail feature set.
VoiceMail Call Return – allows you to return a call without exiting the VoiceMail box. This feature is not available if you are using the MobileSat® service. VoiceMail Call Return is only available when you access your VoiceMail box from your mobile phone. This feature is based on the ability of the VoiceMail box to capture the caller's telephone number, to record a number entered by the caller and to allow you to enter a telephone number to return the call. The caller's telephone number will not always be captured by the VoiceMail box including when:
· the caller's line has a temporary (call by call basis) or permanent (including a silent line or when the third party providing the caller's service does not provide the CLI facility) block on sending CLI,
· the call was an international call,
· the call was from a payphone, or
· the number was overridden by a number entered by the caller.

Some numbers, including international numbers, phone numbers with the prefixes 13 and 19 and emergency services numbers, when entered by the caller or you, will not be accepted as call return numbers.
When the VoiceMail Call Return call is completed, you are still connected to the VoiceMail box and so can continue to access remaining VoiceMail messages.
VoiceMail Call Recall – sends a short text message including the caller's phone number to your mobile phone (some older style mobile phones may not support this feature) indicating someone called but did not leave a message. The caller's number will be placed as the sender of the text message allowing you to reply directly to them or return a call with a single key press. If the caller number is listed in your phone's contacts then the caller name as it appears in your contacts will be shown as the sender of the text message. This feature is not available if you are using the MobileSat® service. A VoiceMail Call Recall message will only be sent to your mobile phone when: 
· the caller was diverted to VoiceMail, 
· the caller's number was captured via CLI, and
· the caller hangs up without recording a message (that is, before or within three (3) seconds of the recording tone).

If the CLI is not captured you will still receive an SMS to notify you of the missed call.

Transfer to Customer Service – allows you to connect to Customer Service when experiencing difficulties. You simply dial the transfer option whilst in the VoiceMail box.
Are there any limitations or restrictions on using the value added service feature?
The VoiceMail box can store up to 40 messages of up to three (3) minutes per message.

If you are using VoiceMail with the Digital, Optus Thuraya or MobileSat service, the messages will be stored for a maximum of ten (10) days if you have heard the message, or twenty eight (28) if you have not heard the message.
If you are using VoiceMail with the PrePaid service, your messages will be stored for a maximum of seven (7) days for messages you have heard and ten (10) days for unheard or unplayed messages.

Fees and charges
If you are an Optus Digital Mobile Service or Optus Thuraya Service customer, we will charge you for calls you make to and from your Optus VoiceMail box as follows:
· to deposit a voicemail message:
· Within Australia: 5.5c per thirty seconds,
· Overseas or Satellite: 5.5c plus international or satellite call rates per thirty seconds.
· the following charges to retrieve or otherwise process a message:
· peak charge of $0.165 plus satellite call rates if applicable per thirty seconds,
· off-peak charge of $0.11 plus satellite call rates if applicable per thirty seconds,
From 27 March 2007, if you are connected to the Optus Digital Mobile Service on one of the following Consumer plans: 'yes' Plans, Cap Plans, OptusOne, TeleChoice, Strathfield, Direct, Blackberry, Optimiser and Starter, we will charge you for calls you make to and from your Optus VoiceMail box as set out in your plan for retrieval of messages.

· Optus VoiceMail Call Return calls:
· the Optus VoiceMail airtime charge above PLUS
· our standard charge for the type of call made using Optus VoiceMail Call Return. For example the charge for a local call, national call, satellite call or call to a mobile phone. Calls made while roaming will be charged at the international roaming rate for the country you are in.

· calls diverted to Optus VoiceMail will be charged the standard charge for diversion,
· calls to request or edit a Wake Up/Reminder Call are charged at the same rate as calls to retrieve Optus VoiceMail messages (see above), and
· we will also charge you the standard charge for the type of call made to send a Wake Up/Reminder Call, for example, the charge for the local, national, satellite call, or call to mobile phone.
If you are an Optus MobileSat® Service customer, we will charge you for calls you make to and from your Optus VoiceMail box as follows:
· we will charge you for calls you make to and from your Optus VoiceMail box as normal MobileSat® calls to that number
· calls diverted to Optus VoiceMail will be charged the standard charge for diversion,
· calls to request or edit a Wake Up/Reminder Call are charged as normal MobileSat® calls, and
· we will also charge you the cost of a normal MobileSat® call for the call made to send a Wake Up/Reminder Call.
We use the following Optus VoiceMail box locations for the purpose of calculating the distance of a call to your Optus VoiceMail box:
· Blacktown, Sydney – for New South Wales, Queensland, ACT & NT customers,
· Sunshine, Melbourne – for Victorian, South Australian, West Australian and Tasmanian customers,
4.21 Optus Voice to Text
What is the name of the value added service feature?
Optus Voice to Text
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X 

	Pre-paid
	(


Optus Voice to Text is available on selected Optus Digital mobile plans only. Optus VoiceMail must be active on the account before Optus Voice to Text can be added.
To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus Voice to Text is a technical service that converts spoken VoiceMail messages to text messages and delivers them by SMS to your mobile.

We are not responsible for the content of any converted VoiceMail messages. We do not censor or filter messages that get converted by the Optus Voice to Text service.

You must not use or permit the Optus Voice to Text service to be used: i) to breach any laws, standards, content requirements or applicable codes of conduct, ii) to infringe a third party's rights; or iii) in connection with any machine-to-machine or automated or commercial applications other than the conversion of voice mails received in a personal mailbox. We reserve the right to suspend, limit or disable the Optus Voice to Text service at any time if you use the service in a way described in this paragraph, if you use the service in contravention of the Fair Go Policy (Appendix S) or if you allow, permit or enable the service to be used in one of these ways.
How does the value added service feature work?
Optus Voice to Text uses a Voice Message Conversion System to convert spoken VoiceMail messages to text messages when you:
· are out of coverage,
· have your mobile phone turned off,
· are busy on another call,
· do not wish to receive a call (forced busy), or
· do not answer your mobile phone.

Optus Voice to Text replaces the standard Optus VoiceMail delivery method. The VoiceMail messages will be stored for a maximum of five (5) days, if you have heard the message and up to twenty eight (28) days if you have not heard or five (5) days for played messages.
It may take up to 20 minutes to convert spoken messages to text. Depending on the length of the message, up to three SMS will then be sent to your mobile phone with the message. We do not guarantee that all messages get converted correctly. If parts of a message cannot be converted they will be marked or omitted. In some instances, a third party agent might assist in the translation of individual words or small portions of the spoken message. We may also use part or the entire message for quality assurance purposes or to improve and evaluate the conversion process.
If a message cannot be converted at all, a notification SMS with instructions on how to retrieve the spoken message will be sent out via SMS. This can happen due to a spoken message not being in English, or because of poor diction, poor connection, context or background noise.

If the spoken message is too long to be converted into a maximum of three SMS messages, the text will be truncated and you will have to dial into your VoiceMail to listen to the entire message. Standard VoiceMail retrieval charges will apply.
How do you activate the value added service feature?
Optus Voice to Text Service is available from 23 January 2011 activated on demand:
· via the web - go to https://www.optus.com.au/MyAccount ,
· by sending a SMS from your mobile phone to 7746, with ON as the message, 
· Dial 1509 (free Call) from your optus mobile and follow the prompts
How do you de-activate the value added service feature?
Optus Voice to Text is de-activated:
· via the web - go to https://www.optus.com.au/MyAccount; 
· by sending a SMS from your mobile phone to 7746, with OFF as the message;
· Dial 1509 (free Call) from your Optus mobile while in Australia and follow the prompts;
· For Pre-paid customers if you do not have sufficient MyCredit to pay the monthly subscription charge.
Fees and charges
· The monthly subscription fee of $6.99 includes an unlimited number of message conversions. For Optus Digital customers, the monthly billing fee will operate on a different billing cycle to your post paid mobile account but will appear as a charge on your account. For Pre-paid customers, the monthly fee will be deducted from your MyCredit balance each month.
· If you cancel the Optus Voice to Text service before the end of your Optus Voice to Text billing period, you will not receive a refund for any unused portion of the monthly subscription fee.
· Standard VoiceMail charges apply for dialling into the VoiceMail network to listen to left messages
· We will not charge you for the diversions when your callers interact with the Optus Voice to Text Service instructions to leave their message.
· Your callers will be charged their normal call to mobile rates for the duration of the call when they interact with the Optus Voice to Text Service to leave their message.
· We will not charge you to turn the Optus Voice to Text Service on or off.
Are there any limitations or restrictions on using the Optus Voice to Text feature?
If you are a post-paid customer, the VoiceMail box can store up to 60 messages of up to three (3) minutes per message for up to twenty-eight (28) days for unheard or unplayed messages and five (5) days for heard or played messages.

If you are a Pre-Paid customer, the Voicemail box can store up to 30 messages of up to three (3) minutes per message for up to seven (7) days for unheard or unplayed messages and five (5) days for heard or played messages.

If you are using VoiceMail with the Digital, Optus Thuraya or MobileSat service, the messages will be stored for a maximum of five (5) days.
4.22 Optus Voice to MMS
What is the name of the value added service feature?
Optus Voice to MMS
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus Voice to MMS is an alternative voicemail message delivery method. It is a smart way to keep up to speed when someone leaves you a VoiceMail message. It's as discreet as an SMS but it also arrives with an audio attachment of the actual message – so you can choose to listen to it on the spot without having to call VoiceMail and navigate through a menu.
How does the value added service feature work?
Optus Voice to MMS Service is available from 23 January 2011 activated on demand:
· via the web - go to www.optus.com.au/MyAccount;
· Dial 1509 (free Call) from your optus mobile and follow the prompts.
Are there any limitations or restrictions on using the value added service feature?
· You must have a MMS compatible handset to use VoiceMail MMS.

· Charges apply regardless of successful delivery or not.
· In the event that your Optus Voice to MMS message cannot be delivered for either of the following reasons, 1) message size exceeds the network allowed maximum (500kb), 2) network has been unable to deliver the message to your handset for the maximum retry time (48 hours), then you will receive an SMS notification of your new Voicemail.
· If you change your handset to one that is not MMS compatible you will continue to be sent, and be billed for, MMS Me messages until you modify your voicemail delivery settings to another method.
· Roaming GPRS charges will apply when receiving MMS Me messages whilst roaming overseas.
· Charges will apply for any content purchased from the Optus Zoo images library.
· If you are a post-paid customer, the VoiceMail box can store up to 40 messages of up to three (3) minutes per message for up to ten (10) days for unheard or unplayed messages and twenty-eight (28) days for heard or played messages.

· If you are a Pre-Paid customer, the Voicemail box can store up to 20 messages of up to three (3) minutes per message for up to ten (10) days for unheard or unplayed messages and twenty-eight (28) days for heard or played messages.

Fees and charges
· The monthly subscription fee of $4.99 includes an unlimited number of message conversions. For Optus Digital customers, the monthly billing fee will operate on a different billing cycle to your post-paid mobile account but will appear as a charge on your account.

· If you cancel the Optus Voice to MMS service before the end of your Optus Voice to MMS billing period, you will not receive a refund for any unused portion of the monthly subscription fee.
· Standard VoiceMail charges apply for dialling into the VoiceMail network to listen to left messages
· We will not charge you for the diversions when your callers interact with the Optus Voice to MMS Service instructions to leave their message.
· Your callers will be charged their normal call to mobile rates for the duration of the call when they interact with the Optus Voice to MMS Service to leave their message.
· We will not charge you to turn the Optus Voice to MMS Service on or off.
· Charges will apply for the purchase of any Optus Zoo content from the images library.
· Forwarding a VoiceMail MMS Me message will incur standard MMS charges as per your rate-plan.
4.23 VoiceMail MMS Me – This service is no longer available from 23 January 2011.
What is the name of the value added service feature?
VoiceMail MMS Me
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
VoiceMail MMS Me is an alternative voicemail message delivery method. It is a smart way to keep up to speed when someone leaves you a VoiceMail message. It's as discreet as an SMS but it also arrives with an audio attachment of the actual message – so you can choose to listen to it on the spot without having to call VoiceMail and navigate through a menu. You can also choose a picture to accompany your MMS me messages so they're easy to spot and manage.
How does the value added service feature work?
To receive your voicemail messages by MMS Me you will have to log into Optus Zoo and select this feature in the Set up My VoiceMail section. You will then have the option of personalising the picture that accompanies your MMS Me messages 
Once MMS Me is selected you will receive all your voicemails as MMS messages where the actual message is attached to the MMS. You can then save the message for as long as you like and even forward it on as an MMS.
Are there any limitations or restrictions on using the value added service feature?
· You must have a MMS compatible handset to use VoiceMail MMS Me.

· Charges apply regardless of successful delivery or not.
· In the event that your MMS Me message cannot be delivered for either of the following reasons, 1) message size exceeds the network allowed maximum (500kb), 2) network has been unable to deliver the message to your handset for the maximum retry time (48 hours), then you will receive an SMS notification of your new Voicemail.
· If you change your handset to one that is not MMS compatible you will continue to be sent, and be billed for, MMS Me messages until you modify your voicemail delivery settings to another method.
· Roaming GPRS charges will apply when receiving MMS Me messages whilst roaming overseas.
· Charges will apply for any content purchased from the Optus Zoo images library
· This service has an end date of 23 January 2011.
Fees and charges
VoiceMail MMS Me is charged at $0.35 (inc GST) per message sent.
Charges will apply for the purchase of any Optus Zoo content from the images library.
Forwarding a VoiceMail MMS Me message will incur standard MMS charges as per your rate-plan.
4.24 VoiceMemo
Voicememo will no longer be available from 27 October 2014.
What is the name of the value added service feature?
VoiceMemo
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	(

	Optus Thuraya
	(

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
The VoiceMemo feature allows you to directly deposit a VoiceMail message for any customer who has an active VoiceMail box on the Optus VoiceMail platform without having to call the person and wait to be diverted to VoiceMail.

How does the value added service feature work?
You simply dial 323 or 0411 000 323 and you will be connected to VoiceMemo.

You will be asked to enter the full telephone number of the person for whom you wish to leave a message.
The system will check that the person whose number has been entered has an active VoiceMail box on the Optus Voicemail system by playing that person's Voice Signature as a confirmation.
You will then be asked to record your message after the tone.
Are there any limitations or restrictions on using the value added service feature?
The recipient of the VoiceMemo must have an active VoiceMail box on the Optus Voicemail system.
Fees and charges
· VoiceMemo Calls are charged at 35¢ flat charge to the caller, except for Optus Thuraya satellite calls where the call will be a standard national call rate.
· The recipient of the VoiceMemo will be charged their normal Voicemail retrieval rates to listen to the message.
4.25 Missed Call Service
What is the name of the value added service feature?
Missed Call Service
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X 

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Missed Call Service notifies you of your missed calls and any messages left for you via an SMS message when you do not have Optus VoiceMail diversions set on your mobile phone.
How does the value added service feature work?
Missed Call Service allows a caller who can't reach you to leave a message of up to 10 seconds in length which is then converted into text and sent via an SMS message. This will occur when you do not have diversions set on your mobile phone if you:
· are out of coverage,
· have your mobile phone turned off,
· are busy on another call,
· do not wish to receive a call (forced busy), or
· do not answer your mobile phone.

Missed Call Service then sends you an SMS containing the converted message once you come back into coverage, turn on your mobile phone or have finished taking your call. Converted SMS messages will appear to have come from the person that called you, either displaying their name in your contacts list, or, if they are not on your contacts list, their phone number will be displayed.
Optus does not guarantee that all messages will be converted correctly. If parts of a message cannot be converted they will be marked or omitted. In some instances, a third party agent might assist in the translation of individual words or small portions of the spoken message. In these circumstances, the third party agent will only have access to the content of the voice message and will not have access to the phone number or name of the caller or recipient. If a message cannot be converted at all, a notification SMS will be sent to your handset via SMS stating that "a message could not be converted". This can happen due to a spoken message not being in English, or because of poor diction, poor connection, context or background noise.

If you are overseas with your Optus mobile phone and it is roaming you will only receive the Missed Call Service if your Optus mobile is switched off or you have set up your call diversions manually prior to leaving Australia.
To receive the Missed Call Service SMS message you must be within the coverage of the Optus mobile digital network to receive the SMS message on the screen of your phone. If your phone it turned off, or out of coverage, the SMS message will be resent for up to 7 days (after which it will be deleted) until the message is received. The message is stored on the Optus network for 7 days before it is deleted. A number is deemed to be stored if the SMS message containing the converted test of that caller's voicemail has not been clicked as read by you on your mobile device.

How do you activate the value added service feature?
Missed Call Service is automatically on for all customers at activation of the service. However, Missed Call Service can also be activated on demand:
· by dialling 159 on your mobile phone and following the prompts,
· via the web - go to www.optus.com.au/MyAccount; 
· by sending an SMS from your mobile phone to 159, typing ON as the message; or
· Via the MyOptus App on your smart phone
How do you de-activate the value added service feature?
Missed Call Service is de-activated:
· by sending an SMS from your mobile phone to 159, typing OFF as the message;
· by dialling 159 on your mobile phone and following the prompts,
· via the web - go to www.optus.com.au/MyAccount, register or log in and click on the Missed Call Service settings request you would like;
· by sending a SMS from your mobile phone to 159, typing OFF as the message; or
· via MyOptus App on your smart phone.
Fees and charges
· We will not charge you to receive the SMS messages containing the converted messages of your missed calls.
· We will not charge you for the diversions when your callers interact with the Missed Call Service instructions to leave their number.
· Your callers will be charged their normal call to mobile rates for the duration of the call when they interact with the Missed Call Service to leave their number.
· We will not charge you to turn the Missed Call Service on or off.
4.26 SureFax
The Surefax service will no longer be available from 1 September 2014.
What is the name of the value added service feature?
SureFax
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	(

	Optus Thuraya
	(

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
SureFax allows you to receive faxes through your VoiceMail box. You can then redirect the fax.
How does the value added service feature work?
You are given a unique fax number. The faxes you receive are stored in your VoiceMail box in the same manner as a voice message. You can then dial you're your VoiceMail box to choose the fax number to which the fax is to be redirected.
How do you activate the value added service feature?
You can contact Customer Service to activate SureFax.
How do you de-activate the value added service feature?
You can contact Customer Service to de-activate SureFax.
Are there any limitations or restrictions on using the value added service feature?
Your VoiceMail box capacity is dependent on the total voice and fax messages in your VoiceMail box.
Fees and charges
· Calls to redirect or otherwise process SureFax faxes are charged as normal calls to receive VoiceMail (see above).
· We will also charge you for the system generated call from the VoiceMail box to send any SureFax faxes to your specified facsimile number at the standard rate for the type of call made to that facsimile number, for example, local call, national long distance call or an international call.
· We will also charge you a monthly access fee of 
· $11 per mobile phone connected to SureFax for Optus Digital Mobile Service or Optus Thuraya Service customers, and
· $16.50 per mobile phone connected to SureFax for Optus MobileSat® Service customers.
4.27 Optus Visual Voicemail
What is the name of the value added service feature?

Optus Visual Voicemail

Which services can you use the value added service feature with?

	Digital               √ 

	MobileSat®       X

	Optus Thuraya   X

	Pre-paid            X


To which customers is the value added service feature available?

Consumer

X

Corporate

√

Small or medium business customer
X

What is the value added service feature and what is it used for?

Optus Visual Voicemail offers Optus Business Mobile Apple iPhone ™ customers the convenience of viewing their voicemail messages without dialling 321.  Using the Apple Visual Voicemail client, OB Mobile customers can see a list of their voicemail messages on screen, listen in any order and update their greeting on their iPhone™.

How does the value added service feature work?

Optus Visual Voicemail service lets you see your deposited voicemail messages as a list in your voicemail client. The Optus Voicemail system also sends the voice message received in your Voicemail mailbox to the client on you handset as a sound file. You can then listen to, rewind and delete the message via the client interface.

You can view messages on screen, listen in any order, pause and rewind voicemail messages and update your greeting directly on your handset.  You can also save, delete or reply by call, SMS or email.
Where a voice message is deposited in your voicemail mailbox, you will be able to see a list view of this and other messages when you have subscribed to Optus Visual Voicemail. Using the list view, you can select which message you want to listen to without having to dial 321, since the sound file will be instantly available in your Visual Voicemail client.

When viewing the Visual Voicemail message list, the “from” field in message header will display the caller’s number (where the caller’s number is available).

New Voicemail notifications will be received via the Visual Voicemail application. This replaces your standard Voicemail SMS notifications when the Optus Visual Voicemail service is activated.


You can still call 321 to listen to a received voice message as part of the Optus Visual Voicemail service as well as accessing via the Visual Voicemail application.  


The maximum storage time for a message follows the standard Optus Voicemail experience. 

Messages received will be marked as “saved” in your mailbox, once you listen to the full message within the Visual Voicemail application.  


Optus Visual Voicemail functionality retains only a subset of the standard Voicemail service functionality. Some functionality available on standard Voicemail may not be available if the Optus Visual Voicemail service is activated.  In addition Optus Visual Voicemail does not support video messages.

The Visual Voicemail service will only work when connected with the mobile data network. The service will not work using WiFi data.  

If you do not connect to the Visual Voicemail service for a period of 7 days from the last voicemail deposited, you will need to manually check for new Voicemail messages when you next connect to the mobile data network.  

How do you activate the value added service feature?

You can contact Customer Service to activate Optus Visual Voicemail. It may take up to 48 hours to activate this service.

How do you de-activate the value added service feature?

You can contact Customer Service to de-activate Optus Visual Voicemail.

Are there any limitations or restrictions on using the value added service feature?

Optus Visual Voicemail replaces any other voice mail or messaging service you may have.  For example, you cannot have Optus Voice To Text as well as Optus Visual Voicemail at the same time. You can still dial into Voicemail and listen to your messages.

Visual Voicemail is only available to Optus Business Mobile customers using an Apple iPhone handset using iOS 9.1 or later operating systems. 

We will take reasonable steps to deliver the Optus Visual Voicemail message and message notification to you.  However, in some circumstances the message and message notification may be undeliverable.  

We are not responsible for the content of any voice mail messages you receive from another person.  We do not censor or filter messages that pass through the system and we simply supply a technical service enabling voice messages to be accessed via the Visual Voicemail application.

You must not use or permit the Optus Visual Voicemail service to be used:

(a)
to breach any laws, standards, content requirements or applicable codes of conduct;

(b)
to infringe a third party’s rights; or

(c)
in connection with any machine-to-machine or automated or commercial applications other than the conversion of voice mails received in a personal mailbox.

We may suspend, limit or disable your use of the Optus Visual Voicemail service at any time if you have used or allowed the service to be used in a way described above.

Fees and charges

· Visual Voicemail will be charged a monthly subscription fee of $4 (including GST) per month for each mobile service. This fee will be pro-rated if you add Optus Visual Voicemail midway through your billing cycle.

· Optus Visual Voicemail charges are not included in any “included calls” or “included SMS” component under your pricing plan and are not eligible for discounts on calls or SMS, except when your plan or campaign offer says otherwise.

· Standard Voicemail charges apply (if applicable) for the diversion to your Optus Visual Voicemail service and retrieval of calls from your Voicemail (if you call 321). 

· Data must be enabled to receive voice messages on the Visual Voicemail application.  Within Australia data usage associated with Optus Visual Voicemail is not rated so no charges apply and it does not count towards your monthly usage.  However, standard data charges apply when International Roaming for the delivery of messages and communication between the application on your handset and Voicemail platform.

· We may from time to time nominate jurisdictions in which you may not use Optus Visual Voicemail.  We will provide you with notice of any such nominations.  For the avoidance of doubt, you will remain liable for charges incurred if you do use Optus Visual Voicemail in a nominated jurisdiction.

5. Email Services
5.28 MobileMail
What is the name of the value added service feature?
MobileMail
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya 
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
MobileMail allows you to access your POP3 emails through the Optus Zoo WAP website if you are an Optus Mobile Digital or Optus Mobile PrePaid customer, you are connected to an Optus WAP GPRS rate plan and use a WAP/GPRS capable handset within Australia, or in a country where we have a WAP/GPRS roaming agreement in place.

How do you activate the value added service feature?
Before you activate the service you will need to:
· set up your own POP3 email account and provide us with details of this account; and
· register on Optus Zoo.
To activate the service, you will need to log into Optus Zoo and follow the instructions to register yourself and set up MobileMail.
How do you de-activate the value added service feature?
You will need to log into Optus Zoo and follow the instructions to deactivate MobileMail.
Do you need specific equipment to use the value added service feature?
You need to have a WAP CSD, GPRS or 3G compatible handset activated by us for SMS or MMS.

Are there any limitations or restrictions on using the value added service feature?
MobileMail is only available via a WAP compatible handset in Australia or in countries where we have WAP GPRS roaming agreements.
MobileMail via MMS is only available to Optus MMS customers with compatible Optus MMS mobile phones.
You are required to have a GPRS WAP, SMS and/or MMS service activated by us.
Not all email software is able to forward emails. If you want to forward emails, you must check that the email software you use is able to do so.
You can only access your POP3 emails from one of your POP3 email accounts.

If you are an Optus Mobile Prepaid customers, you must have sufficient credit in order to purchase a monthly subscription to MobileMail and must maintain the minimum call credit required to use MobileMail during your subscription period. If you do not have sufficient credit to renew your monthly subscription at the end of each calendar month, your MobileMail service may be suspended.

Any special liability issues?
We are not responsible for and do not warrant the performance, interoperability, stability and/or safety of any software or network supplied as part of MobileMail by your POP3 email service provider.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
We will charge you a $4.95 monthly subscription fee for the MobileMail service. This includes all MobileMail WAP access and all email alerts from this service.

A flagfall may apply, depending on your Optus WAP GPRS rate plan.

International GPRS roaming charges are excluded and will be charged separately at our standard GPRS roaming rates. (You can see these charges at 8.2 below.)
Usage charges for MobileMail are not included in the included calls component of pricing plans, or any discounted call offers, unless otherwise specified.

'yes' Time or other free or special call rate offers do not apply to the Service.

5.29 Mobile Email and Internet Plans for Corporate
What is the name of the value added service feature?
Mobile Email and Internet Plans
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	(

	Small or medium business customer
	X


What is the value added service feature and what is it used for?
Mobile Email and Internet plans allow you to access email and internet from your Optus smart phone. This includes sending and receiving corporate emails, calendar syncing and access to the Internet from your Optus 2.5, 3G or Dual Band network compatible mobile phone.
Using Wireless Internet, you can:
· access the Internet,
· access your e-mail,
· download music, applications, movies and other content,
· stream content, and 
· use a chat or messenger service.
These plans replace the Mobile Data Packs (Section 9).
Do any policies apply to the use of this value added service feature?
The Fair Go Policy (Appendix S).
Fees and charges
There are several pricing options applicable to Mobile Email and Internet Plans. (see below). We charge you for the amount of data you upload and download to your mobile phone.
We charge in increments of 1 megabyte depending upon the billing system we use to generate your bill.
We will charge an additional flagfall (where a flagfall is contained in the pricing option) if your call is still active at midnight (Sydney local time) on any day.
We may disconnect you from the Internet after one continuous hour of non-use. We may charge you another flagfall on reconnection, if your pricing plan contains a flagfall.
Your usage of the Internet is not included in any included monthly calls under your WAP GPRS pricing plan unless specified otherwise. We will charge you the relevant WAP usage charge for downloading Internet data.
The Optus 'yes' Time and 'yes' Weekend promotions do not apply to Internet usage.
The pricing plans for Mobile Email and Internet Plans are as follows:
Mobile Email And Internet Plans – Pricing
	Monthly Allowance (GB)
	Monthly fee incl GST
	Excess / MB excl GST
	Contract term
	Cancellation fee ex GST
	Minimum Total Cost

	2
	$15.00
	$0.05
	12 months
	$60.00
	$180.05

	4
	$30.00
	$0.05
	12 months
	$60.00
	$359.96

	10
	$50.00
	$0.05
	12 months
	$60.00
	$599.94

	
	
	
	
	
	

	2
	$15.00
	$0.05
	24 months
	$60.00
	$360.10

	4
	$30.00
	$0.05
	24 months
	$60.00
	$719.93

	10
	$50.00
	$0.05
	24 months
	$60.00
	$1,199.88

	
	
	
	
	
	

	2
	$15.00
	$0.05
	36 months
	$60.00
	$540.14

	4
	$30.00
	$0.05
	36 months
	$60.00
	$1,079.89

	10
	$50.00
	$0.05
	36 months
	$60.00
	$1,799.82

	
	
	
	
	
	

	300MB
	$5.01
	$0.05
	Month to Month
	$0.00
	$5.00

	1
	$15.00
	$0.05
	Month to Month
	$0.00
	$15.00

	2
	$22.00
	$0.05
	Month to Month
	$0.00
	$22.00

	5
	$30.00
	$0.05
	Month to Month
	$0.00
	$30.00


Mobile Email and Internet Plans
1. Mobile Email and Internet plans (MEIP) include a set amount of data per month for you to access Mobile Email and Internet from your handset.

2. Excess usage over and above monthly data allowance will be charged at $0.05 per MB Usage includes uploads and downloads.
3. If the agreement is terminated before the end of the Committed Term, a fixed one-off Cancellation Fee of $66 (inclusive of GST) per Individual Service applies if you have a 12, 24 or 36 month Committed Term.
4. Minimum total cost is for the data plan for the Committed Term of the agreement. Each data plan must be taken in conjunction with an Optus Digital Mobile Service.

5. The Committed Term for all MEIP's are 12, 24 or 36 months only.
DEFAULT RATES for corporate customers who do not have a Mobile Email and Internet Pack.
If you are a corporate customer, and you do not have the Mobile Email and Internet Plan or an equivalent mobile data plan, you be charged the default rates as below.
	Customer
	Usage Charge (per MB incl GST)

	Corporate
	$1.20


5.30 MobileMail Business
What is the name of the value added service feature?
MobileMail Business
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya 
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
MobileMail Business allows you to access your personal and work emails, contacts and calendar via a GPRS capable mobile phone, personal digital assistant or a computer.
Access to work emails is available to you if your workplace provides access.
How do you activate the value added service feature?
To activate MobileMail Business you need to register on our website: www.optus.com.au/mobilemail
How do you de-activate the value added service feature?
To de-activate MobileMail Business you need to contact Customer Service.

Do you need specific equipment to use the value added service feature?
To access MobileMail Business you need a GPRS capable mobile phone, personal digital assistant or computer.
Are there any limitations or restrictions on using the value added service feature?
MobileMail Business is not accessible via WAP. Accordingly, most traditional mobile phones are not compatible with the MobileMail Business. Access to the MobileMail Business is however available via a html browser or via a smart device (such as a Smartphone or Wireless PDA).
MobileMail Internet is available in countries where we have GPRS roaming agreements.
You are required to accept an End User Licence Agreement (EULA) when registering for MobileMail Business. You are responsible for determining whether your information technology and communications systems and mobile phones are compatible with MobileMail Business.

Any special liability issues?
Software supplied to use MobileMail Business is produced by Seven Inc, of the USA. We are not responsible for and do not warrant the performance, interoperability, stability and/or safety of any software or network supplied as part of MobileMail Business.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Any further information
MobileMail Business is a joint service of Globe Telecommunications, SingTel and us. All three operators share the MobileMail mobility server and the customer database in common. All customer information stored in this shared system may be accessible, viewed and managed by Optus group companies.
MobileMail Business utilises servers, software and network components provided and operated by Seven Inc (of the United States). Customer traffic and usage information is held on databases provided and operated by Seven Inc. This information is held on the servers and storage devices located in premises operated and hosted by Seven Inc.
Fees and charges
We will charge you a monthly access fee of $9.90 for access to the MobileMail.
The monthly access fee provides access to MobileMail Business software per user.

You will be charged a usage fee of $0.0055 per KB. This is charged in increments of 1 kb or 1/1000 of a MB depending on the billing system we use to generate your bill
Usage charges for MobileMail Business are not included in the included calls component of pricing plans, or any discounted call offers, unless otherwise specified.
If you connect to MobileMail Business, you will receive free usage of MobileMail for the first two billing periods. The first billing period will be from the date of connection to the expiry of the current monthly billing cycle. This period could be between 5 days and 30 days depending on our billing cycle.
5.31 BlackBerry From Optus
What is the name of the value added service feature?
BlackBerry from Optus
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


What is the value added service feature and what is it used for?
BlackBerry From Optus is a feature which uses the service to supply wireless email, a personal organiser and a mobile phone service to a BlackBerry capable mobile phone.
The BlackBerry Internet Solution (see 5.4.1 below) is suitable for consumer and small or medium business customers who want to access Internet email accounts or corporate email accounts using web access (where enabled), forwarding or the BlackBerry Mail Connector.
The BlackBerry Enterprise Solution (see 5.4.2 below) is for small or medium business customers using server based email where the user wants to access corporate email accounts, contact lists, calendars, tasks and attachments.
Do you need specific equipment to use the value added service feature?
To be able to use BlackBerry From Optus, you must use a GPRS/3G and BlackBerry capable mobile phone. A BlackBerry capable mobile phone is a Research in Motion Limited (RIM) manufactured terminal or a mobile phone equipped with modules of BlackBerry software.
If you use a mobile phone not manufactured by RIM but equipped with modules of BlackBerry software, not all capabilities available on a RIM manufactured device may be available to you. You should check the capabilities of your device which are defined in the manufacturers' device specifications.

You may obtain a Blackberry capable mobile phone from us for use with the service under a mobile equipment payment plan or you may choose to use a mobile phone you have or have obtained from a third party.
Are there any limitations or restrictions on using the value added service feature?
A BlackBerry mobile phone includes encryption software that is subject to domestic and foreign legal restrictions that restrict export, import and use of the device and associated software. Accordingly, you are not permitted to roam to any country with your BlackBerry mobile phone where such restrictions apply. You must familiarise yourself with any such restrictions which may impact your ability to roam with your BlackBerry mobile phone. The fact that we may have a roaming agreement with a foreign jurisdiction does not mean that you may roam to that foreign jurisdiction with your BlackBerry mobile phone.
Any special liability issues?
Software supplied to use BlackBerry From Optus is produced by RIM or by the manufacturer of devices with modules of BlackBerry software. We are not responsible for and do not warrant the performance, interoperability, stability and/or safety of any software or network supplied as part of BlackBerry From Optus.
Any further information
Your traffic and usage information is held on databases provided and operated by RIM.
BlackBerry and RIM are registered trademarks of RIM and are used by us with the permission of RIM.
Fees and charges
Your monthly access fee and charges are set out in the sections 5.4.1 (BlackBerry Internet Solution) and 5.4.2 (BlackBerry Enterprise Solution). It includes email usage, Internet usage through the BlackBerry Browser and messaging provided by RIM.
The monthly access fee does not cover the cost of non-email traffic such as voice, SMS, MMS, WAP, including Optus Zoo downloading, Optus Mobile Instant Messaging and other data traffic which we will bill you at the applicable rate for that traffic based on your data pricing plan. International GPRS/3G roaming charges are also excluded and will be charged at standard International GPRS/3G roaming rates.

For the avoidance of doubt, BlackBerry capable devices manufactured by manufacturers other than RIM may not offer the BlackBerry Internet Browser or the BlackBerry Browser. Internet access through means other than these browsers and through use as a tethered modem will be charged at the standard data usage rate.
Standard Data Usage rate for corporate customers who do not have a BlackBerry Tethering Access Plan
If you are a corporate customer, unless your pricing plan specifies that we will charge you a different charge for your data usage, you will be charged the default rate set out in the table below for your data usage through your Internet Browser.

The rates for excess usage changed from $5 per /MB (incl GST) to $1.20 per MB (incl GST) on 14 April 2011. This new excess usage rate of $1.20 per MB only applies corporate customers who enter into new contracts or renew their existing contracts on or after 14 April 2011.
	Customer
	Usage Charge (per MB incl GST)

	Corporate
	$1.20


'yes' Time or other free or special rate call offers or promotions do not apply to BlackBerry From Optus.

5.31.1 BlackBerry Internet Solution
In addition to the terms and conditions in relation to BlackBerry From Optus, as set out at 5.4 above, the following specific terms and conditions apply to BlackBerry Internet Solution.
What is the name of the value added service feature?
BlackBerry Internet Solution
To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
BlackBerry Internet Solution is used to access Internet email accounts or corporate email accounts using web access (where enabled), forwarding or the BlackBerry Mail Connector.
The BlackBerry Internet Solution comprises of a BlackBerry capable mobile phone, optional BlackBerry desktop software (BlackBerry Mail Connector), a web interface for account set up and management and GPRS/3G carriage of BlackBerry email.
BlackBerry Internet Solution allows you:
· to read, send, forward and delete emails from your integrated email account(s)
· to integrate up to ten POP3, IMAP, or web-based email accounts into the default email account,
· to access Microsoft Exchange and IBM Lotus Domino accounts where Outlook Web Access or iNotes has been enabled,
· manage your calendar and address book content through cable synchronisation.
· to browse the Internet (provided you have a RIM manufactured terminal)
· view some attachment types on RIM manufactured devices, and
· use voice and SMS services.
What features are available with value added service feature?
If you wish to access Microsoft Exchange or IBM Lotus Domino corporate email accounts, and Outlook Web Access and iNotes has not been enabled, you may:
· use mail forwarding, whereby emails are forwarded from Microsoft Exchange or IBM Lotus Domino accounts to the BlackBerry mobile phone, or
· download and install the BlackBerry Mail Connector (BMC) software on your desktop.

The following terms apply to the installation of BMC :
· to install BMC on your desktop, you will require administration privileges on your computer or be a 'power user' in a Lotus Domino environment, and
· installation and use of BMC is subject to your organisation's IT policy and the operating system version in use.
For you to access your corporate email, the desktop computer must remain on and be connected to the network, the Internet and email.
Novell GroupWise is not supported by BMC.

Are there any limitations or restrictions on using the value added service feature?
The BlackBerry Internet Service is not suitable for some email accounts and you should check first that the service will work with your email service. Some email service providers may charge you an additional fee for use of their service via the BlackBerry Internet Service, in which case payment of those fees is your responsibility.
For consumer and small and medium business customers, BlackBerry Internet Solution is only available if you are billed by our GSMIS billing system. You can find out whether you are billed by our GSMIS billing system by contacting Customer Service.

Any further information
Help desk support is provided:
· for BlackBerry capable mobile phones approved by us,
· for GPRS/3G and BlackBerry infrastructure service interruptions and faults, and
· during the activation and set-up of the BlackBerry capable mobile phone.
We will not provide help desk support for BlackBerry Mail Connector.
Fees and charges for consumer and small and medium business customers.
· The charges for consumer and small and medium business customers are set out below. The charges apply to a standard BlackBerry Internet Solution deployment for consumer and small and medium business customers. We may quote alternative charges if your requirements are non-standard.
· The charges for the BlackBerry Internet Solution are split into the following cost components:
· minimum monthly spend or monthly access fee; and
· excess usage fee (email fee), and
· the cost of purchasing a BlackBerry Handheld or BlackBerry capable mobile phone.
· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 12 months or 24 months, as set out below depending on the pricing plan that you select.
· We will charge you a minimum monthly spend or monthly access fee and any excess usage fees for each user connected to BlackBerry Internet Solution.

· The minimum monthly spend or monthly access fee for each pricing plan is set out in the tables below. It includes, up to the designated data allowance, BlackBerry email usage, applicable Internet usage and messaging provided by RIM.

· The minimum monthly spend and monthly access fee does not cover the cost of non-email traffic such as voice, SMS, MMS, Optus Mobile Instant Messaging and other data traffic which we will bill you at the applicable rate for that traffic based on your data pricing plan. International GPRS/3G roaming charges are also excluded and will be charged at standard International GPRS/3G roaming rates.

· If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at the rates set out in the tables below.

· For the avoidance of doubt, BlackBerry capable devices manufactured by manufacturers other than RIM may not offer the BlackBerry Internet Browser or the BlackBerry Browser. Internet access through means other than these browsers and through use as a tethered modem will be charged at the standard data usage rate.

Blackberry Internet Service Light Plan and Blackberry Internet Power Plan
· The Blackberry Internet Service Light Plan and Blackberry Internet Power Plan are available if you are a consumer or small and medium business customer who connected to the BlackBerry Internet Solution on or before 31 October 2006.
· The following terms apply to these pricing plans:
· You have selected from one of two pricing plans:
· Light Plan – 1MB email usage per month, or
· Power Plan – 50 MB email usage per month.
· If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at a rate of $5.50 per MB.
· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 12 months or 24 months.
· We will charge you for WAP traffic at $5.50 per MB (billed in KB increments). Thereafter you will be charged at standard WAP GPRS/3G charges according to your data pricing plan. Other Optus WAP promotions are not applicable.
· At the time you selected your BlackBerry Internet Solution plan, you were able to apply for any then current 'yes' pricing plan or BusinessEdge pricing plan for your voice and text traffic and we will charge you for this traffic at the rates set out in the relevant pricing plan. If you do not separately apply for one of these pricing plans we will charge you for voice and text traffic at the following rates:
· voice - $0.30 per 30 seconds plus flagfall of $0.25, and
· text - $0.25 per message (up to 160 characters).
	Minimum term
	Monthly access fee

	
	BlackBerry Light Plan
	BlackBerry Power Plan

	Fixed-length agreement with a minimum term of 24 months
	$25.95
	$47.95

	Fixed-length agreement with a minimum term of 12 months
	$27.95
	$49.95

	Non fixed-length agreement (month to month agreement)
	$29.95
	$53.95

	Excess Usage Fee
	$5.50/Mb
	$5.50/MB


Blackberry Internet Solution Executive and Blackberry Internet Platinum Plans:
The Blackberry Internet Solution Executive Plan and Blackberry Internet Platinum Plan are available if you are a consumer or small and medium business customer who connected to the Blackberry Internet Solution on or after 21 July 2006.
The following terms apply to these pricing plans:
· You may select from one of two pricing plans:
· Executive Plan – 1MB BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month, or
· Platinum Plan – Unlimited BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month.
· If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at a rate of 0.5c/KB.

· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 24 months.

· You may apply for any current 'yes' Business Smart pricing plan and any applicable consumer voice plan respectively for your voice and text traffic and we will charge you for this traffic at the rates set out in the relevant pricing plan. If you do not separately apply for one of these pricing plans we will charge you for voice and text traffic at the following rates:
· voice - $0.35 per 30 seconds plus flagfall of $0.30, and
· text - $0.25 per message (up to 160 characters).
	Minimum term
	Monthly access fee

	
	BlackBerry Light Plan
	BlackBerry Power Plan

	Fixed-length agreement with a minimum term of 24 months
	$25.95
	$47.95

	Fixed-length agreement with a minimum term of 12 months
	$27.95
	$49.95

	Non fixed-length agreement (month to month agreement)
	$29.95
	$53.95

	Excess Usage Fee
	$5.50/Mb
	$5.50/MB


'yes' Business Share BlackBerry Internet Solution Plan (available from 4 February 2008)
The 'yes' Business Share BlackBerry Internet Solution Plan is available if you are a small and medium business customer who connected to the BlackBerry Internet Solution on or after 4 February 2008.
The 'yes' Business Share BlackBerry Internet Solution Plan provides you with up to 1MB BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month….
If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at a rate of 0.5c/KB.
You must agree to either a non fixed length agreement on a month to month basis, or a fixed length agreement with a minimum term of 12 months or 24 months.
SuperShareTM is available to you if 
· you are a small and medium business customer;
· you connect each of your relevant services on 'yes' Business ShareTM Plans; and
· you are opening a new account with us.
· In order to share value, you must connect each service in the same account name, address and ABN/ACN/ABRN.

· For technical and commercial reasons not all eligible customers will be able to be connected to 'yes' Business ShareTM plans.

· Any unused portion of the monthly included value which is eligible to SuperShare expires at the end of each month. This means that it does not roll over into following month.
· Standard call charges apply once you exceed your monthly included value which is eligible to Supershare.
· Any monthly included value which is eligible to SuperShare is calculated by reference to the dollar value, rather than by reference to any MB/GB monthly included value.
· If you are a 'yes' Business ShareTM customer, you are not entitled to 'yes' Business Rewards benefits or any other Rewards.

· Your monthly included value is shared between any of your active services that are connected on relevant 'yes' Business ShareTM plans. 'yes' Business ShareTM plans are available as follows:
· With the Optus Mobile Digital Service on the 'yes' Business Share Mobile Cap Plan (with or without the Mobile Data Bolt-On, where available) and/or on the 'yes' Business Share BlackBerry Internet Solution Plan and/or on the 'yes' Business Share BlackBerry Enterprise Solution Plan
· With the Optus Wireless Broadband Service on the 'yes' Business Share Wireless Broadband Plan;
· With the Optus Local Direct Service on the 'yes' Business Share Phone Cap Plan; and/or
· With the Optus ipPhone Premier Service on the 'yes' Business Share ipPhone Premier Cap Plan.
If you are connected on the 'yes' Business Share Mobile Cap pricing plan for your voice and text traffic, we will charge you for this traffic at the rates set out in the relevant pricing plan. If not, we will charge you for voice and text traffic at the following rates:
· voice - $0.40 per 30 seconds plus flagfall of $0.35, and
· text - $0.25 per message (up to 160 characters).

	Minimum term
	Monthly access fee

	
	'yes' Business ShareTM BlackBerry Plan

	Fixed-length agreement with a minimum term of 24 months
	$25

	Fixed-length agreement with a minimum term of 12 months
	$27.50

	Non fixed-length agreement (month to month agreement)
	$30

	Excess Usage Fee
	0.5¢ per Kb


'yes' Business Share BlackBerry Internet Solution Plan (available from 4 February 2008)
The 'yes' Business Share BlackBerry Internet Solution Plan is available if you are a small and medium business customer who connected to the BlackBerry Internet Solution on or after 4 February 2008.
The 'yes' Business Share BlackBerry Internet Solution Plan provides you with up to 1MB BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month.
If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at a rate of 0.5c/KB.
You must agree to either a non fixed length agreement on a month to month basis, or a fixed length agreement with a minimum term of 12 months or 24 months.
SuperShareTM is available to you if 
· you are a small and medium business customer; 
· you connect each of your relevant services on 'yes' Business ShareTM Plans; and
· you are opening a new account with us.
· In order to share value, you must connect each service in the same account name, address and ABN/ACN/ABRN.

· For technical and commercial reasons not all eligible customers will be able to be connected to 'yes' Business ShareTM plans.

· If you are a 'yes' Business ShareTM customer, you are not entitled to 'yes' Business Rewards benefits or any other Rewards.

· Your monthly included value is shared between any of your active services that are connected on relevant 'yes' Business ShareTM plans. 'yes' Business ShareTM plans are available as follows:
· With the Optus Mobile Digital Service on the 'yes' Business Share Mobile Cap Plan (with or without the Mobile Data Bolt-On, where available) and/or on the 'yes' Business Share BlackBerry Internet Solution Plan 
· With the Optus Wireless Broadband Service on the 'yes' Business Share Wireless Broadband Plan;
· With the Optus Local Direct Service on the 'yes' Business Share Phone Cap Plan; and/or
· With the Optus ipPhone Premier Service on the 'yes' Business Share ipPhone Premier Cap Plan.
If you are connected on the 'yes' Business Share Mobile Cap pricing plan for your voice and text traffic, we will charge you for this traffic at the rates set out in the relevant pricing plan. If not, we will charge you for voice and text traffic at the following rates:
· voice - $0.40 per 30 seconds plus flagfall of $0.35, and
· text - $0.25 per message (up to 160 characters).
	Minimum term
	Monthly access fee

	
	'yes' Business ShareTM BlackBerry Plan

	Fixed-length agreement with a minimum term of 24 months
	$25

	Fixed-length agreement with a minimum term of 12 months
	$27.50

	Non fixed-length agreement (month to month agreement)
	$30

	Excess Usage Fee
	0.5¢ per Kb


Total Business Cap BlackBerry Internet Solution Plan (available from 8 August 2008)
For terms and conditions relating to this plan, please refer to Appendix I – Part G.
Purchasing a BlackBerry Handheld or BlackBerry capable mobile phone.
You may obtain a BlackBerry Handheld or BlackBerry capable mobile phone from us for use with the Blackberry Internet Solution under a mobile equipment payment plan or you may choose to use a BlackBerry Handheld or BlackBerry capable mobile phone you have or have obtained from a third party.

You may purchase a BlackBerry Handheld or BlackBerry capable mobile phone from us under a mobile equipment payment plan either in one payment or over a 12 or 24 month deferred payment plan.
We will not agree to a deferred payment plan unless you also connect to BlackBerry Internet Solution on a relevant pricing plan.
A complete list of BlackBerry Handhelds and BlackBerry capable mobile phones and their prices can be obtained from us.
What happens if you cancel the Blackberry Internet Solution early?
If you are a consumer or small and medium business customer and you cancel the Blackberry Internet Solution before the expiry of the minimum term, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus 
· the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
If you connected to the BlackBerry Internet Service Light or Power Plans before 31 October 2006, the following cancellation fees apply:
	12 month plans
Month in which the service is cancelled
	Cancellation fee

	Month 1 – 6 
	$110

	Months 7 –9 
	$77

	Months 10 – 12
	$44


	24 month plans
Month in which the service is cancelled
	Cancellation fee

	Month 1 – 12
	$110

	Months 13 – 15
	$88

	Months 16 – 18
	$66

	Months 19 – 21
	$44

	Months 22 – 24
	$22


If you connected to the BlackBerry Internet Solution Executive and Platinum Plans on or after 21 July 2006, the following cancellation fees apply:
	24 month plans
	Cancellation fee
Month in which the service is cancelled

	
	BlackBerry Executive or BlackBerry Platinum Plans

	Month 1 – 12
	$150

	Months 13 – 15
	$120

	Months 16 – 18
	$90

	Months 19 – 21
	$60

	Months 22 – 24
	$30


If you connected to the BlackBerry Internet Solution 'yes' Business ShareTM Plan on or after 4 February 2008, the following cancellation fees apply:
	12 month plans
Month in which the service is cancelled
	Cancellation fee

	Month 1 – 6 
	$110

	Months 7 –9 
	$77

	Months 10 – 12
	$44


	24 month plans
Month in which the service is cancelled
	Cancellation fee

	Month 1 – 12
	$150

	Months 13 – 15
	$120

	Months 16 – 18
	$90

	Months 19 – 21
	$60

	Months 22 – 24
	$30


Blackberry Internet Service – 'Yes' Business Blackberry Plan
Eligibility
(b) The 'yes' Business BlackBerry plans only apply to your use of the BlackBerry Internet Service, a value added service feature (referred to as the BIS service).
(c) The 'yes' Business BlackBerry pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service pricing plans as indicated in promotional material from time to time.
What is the value added service feature used for and how does it work?
The 'yes' Business BlackBerry plan is used to access Internet email accounts or corporate email accounts using web access (where enabled), forwarding or the BlackBerry Mail Connector.
How do you activate/de-activate the value added service feature?
You can activate and de-activate the 'yes' Business BlackBerry plan:
· in our Optus World and Dealer stores; or
· by contacting Customer Service.
Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
· The included data amount does not include: voice calls, voicemail, international SMS, premium and third party SMS, MMS, Optus Zoo subscription content and third party content and applications, international MMS, international Roaming, 1300, 1900. Use of these services will be charged at the prevailing rates for your mobile voice plan or value added service feature as described in this Appendix Y.
· Circuit Switched Data and Fax is excluded from the 'yes' Business BlackBerry service.
· The 'yes' Business BlackBerry plans are not eligible for the Smartshare/Fleetshare promotions.
Any special liability issues?
We make no warranty about the accuracy, timing or content of any information provided on your BlackBerry device. You rely on any information provided on your BlackBerry device at your own risk and should seek independent advice where appropriate.

We accept no liability for any loss or damage as a result of a delay in receiving information on your BlackBerry device, or information provided on any mobile device not being secure or not received.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on your BlackBerry device.
What you have to pay us
Data is counted in kilobytes, 1024k=1MB, 1024 MB = 1GB and includes both uploads and downloads.
Subject to the application of the included data allowance per pricing plan (see Table 1 below) you must pay us for use of the 'yes' Business BlackBerry plans service as follows:
(d) the minimum monthly access fee each month during the term of the agreement; plus
(e) the excess usage charges (if any) for each kilobyte used that is over and above the included data amount within your pricing plan.
Your 'yes' Business BlackBerry pricing plan has a minimum monthly access fee amount:
(f) you must pay us this amount each month during the term of the agreement;
(g) the minimum monthly access fee includes an amount of included data each month;
(h) you must pay us for usage of the 'yes' Business BlackBerry service beyond your included data amount; and
(i) if the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Excess Usage
Excess usage charges will be charged for each kilobyte used that is over and above the included data amount within your pricing plan. This means that on the 'Yes' Business BlackBerry Plan, excess usage will be charged if a combined total of more than 512MB of the following data types are used:
1. Applications on your mobile device or computer that require a data connection; and/or 
2. Internet browsing via the BlackBerry browser; and/or 
3. Internet browsing via the internet browser; and/or 
4. Internet browsing via the zoo browser.

The excess usage charges are set out in the table below. Excess usage fees will be detailed on the bill in a manner that identifies them as charges relating to additional usage. You will not able to view your monthly usage prior to receiving your bill on 'yes' Business BlackBerry plans.
Is it a fixed length agreement?
To connect to the 'yes' Business BlackBerry pricing plan you are not required to enter into a fixed length agreement for a minimum term.
Table 1 Pricing details
	Name
	Monthly Access fee
	Email (POP3 Webmail)
	Data Limit:
BlackBerry Browsing/Applications that require data
	Excess Charges

	'yes' Business BlackBerry
	$19.99
	Unlimited
	512MB
	$0.005 per KB


What happens if the service is cancelled early?
If you cease to be an approved small or medium business customer you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
(a) any usage charges incurred up to, and including, the cancellation date; plus
(b) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
5.31.2 BlackBerry Enterprise Solution
In addition to the terms and conditions in relation to BlackBerry From Optus, as set out at 5.4 above, the following specific terms and conditions apply to BlackBerry Enterprise Solution.
What is the name of the value added service feature?
BlackBerry Enterprise Solution
To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	X

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
BlackBerry Enterprise Solution is used to access server based email.
The BlackBerry Enterprise Solution comprises of BlackBerry Enterprise Service (BES) software supplied by RIM and GPRS/3G carriage of BlackBerry email. You will also need a BlackBerry capable mobile phone which you may choose to purchase from us.
How do you activate the value added service feature?
To facilitate deployment of the BlackBerry Enterprise Solution, you must:
· provide a stand-alone server, to RIM's minimum specification, connected to your mail service network,
· install BES software on that server,
· integrate your server with BES software with your mail platform and Internet connection, either yourself or with a Systems Integration Partner,
· permit connection of your server through your firewall to the BlackBerry wireless solution and the Optus GPRS/3G network, and
· activate your BlackBerry capable mobile phones to connect to your BES server.
Are there any limitations or restrictions on using the value added service feature?
You are responsible for:
· the operation of the server (both hardware and operating system) required to host the BES,
· installing the BES application or any upgrade, as required by us, on your server,
· providing ongoing management of the BES software server, your mail platform, mail platform connections and Internet connections,
· providing management of end users within your organisation (for example, add, edit, delete) through the BES management console,
· implementing appropriate security policies for the use of BlackBerry From Optus, and
· making your own support arrangements for those activities identified as your responsibility.
· determining whether your information technology and communications systems and wireless devices are compatible with BlackBerry From Optus, 
· ensuring compliance with all terms and policies (including security and email policies) that apply to the information technology, 
You are required to accept an End User Licence Agreement (EULA) when installing software on your computer to access BlackBerry From Optus. You are responsible for notifying us if you choose not to agree to the terms of the EULA.
Any further information
Help desk support is provided for:
· for BlackBerry capable mobile phones approved by us,
· for GPRS/3G and BlackBerry infrastructure service interruptions and faults,
· faults related to the BES software but not the server hosting the BES software, and
· during the initial installation of the BES application (subject to the pricing limitations set out in the Optus Business or Optus Small Business BlackBerry From Optus price brochure.) 
If we cannot resolve faults with the BES software, we will attempt resolution by facilitating consultation between you, us, your Systems Integrator and RIM.
Fees and charges
The charges set out in this section apply to a standard BlackBerry Enterprise Solution deployment for small and medium business customers. We may quote alternative charges if your requirements are non-standard.
The charges for BlackBerry Enterprise Solution are split into the following six cost components:
· monthly access fee and excess usage fee (email fee),
· the cost of purchasing a BlackBerry Handheld or BlackBerry capable mobile phone,
· BlackBerry Enterprise Server (BES) software,
· Client Access Licence (CAL), and
· BES Upgrades.
· Pre-Install Support or Professional Services Fees, if applicable
The following costs or charges are not included in the pricing tables below:
· the cost of your server itself or any integration work on your premises, both of which are at your cost, and
· operation of your BES server or BES software.
Fees and charges for small and medium business customers
Blackberry Enterprise Solution Light of Power Plan:
The Blackberry Enterprise Solution Light Plan and Blackberry Enterprise Solution Power Plan are available if you are a small and medium business customer who connected to the Blackberry Enterprise Solution on or before 31 October 2006:
· You have selected from one of two pricing plans:
· Light Plan – 1MB email usage per month, or
· Power Plan – 50 MB email usage per month.
· If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at a rate of $5.50 per MB.
· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 12 months or 24 months.
· We will charge you a monthly access fee and any excess usage fees for each user connected to BlackBerry Enterprise Solution as set out in the table below.
· The monthly access fee for each pricing plan is set out in the table below. It includes up to the designated data allowance email usage, Internet usage and WAP usage, including Optus Zoo downloading.
· The monthly access fee does not cover the cost of non-email traffic such as voice, SMS, MMS and other data traffic which we will bill you at the applicable rate for that traffic based on your data pricing plan. International GPRS/3G roaming charges are also excluded and will be charged at standard International GPRS/3G roaming rates.

· We will charge you for WAP traffic at $5.50 per MB (billed in KB increments). Other Optus WAP promotions are not applicable.
· At the time you selected your BlackBerry Enterprise Solution plan, you were able to apply for any then current 'yes' pricing plan or BusinessEdge pricing plan for your voice and text traffic and we will charge you for this traffic at the rates set out in the relevant pricing plan. If you do not separately apply for one of these pricing plans we will charge you for voice and text traffic at the following rates:
· voice - $0.30 per 30 seconds plus flagfall of $0.25, and
· text - $0.25 per message (up to 160 characters).
	Minimum term
	Small and medium business customer
Monthly access fee

	
	BlackBerry Light Plan
	BlackBerry Power Plan

	Fixed-length agreement with a minimum term of 24 months
	$25.95
	$47.95

	Fixed-length agreement with a minimum term of 12 months
	$27.95
	$49.95

	Non fixed-length agreement (month to month agreement)
	$29.95
	$53.95

	Excess Usage Fee
	$5.50/Mb
	$5.50/MB


Blackberry Enterprise Solution Executive and Platinum Plus
Minimum monthly spend / Monthly access fee and excess usage fee (email fee) for small and medium business customers
The Blackberry Enterprise Solution Executive Plan and Blackberry Enterprise Solution Platinum Plan are available if you are a small and medium business customer who connected to the BlackBerry Enterprise Solution on or after 21 October 2006:
· You may select from one of two pricing plans:
· Executive Plan – 1MB BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month, or
· Platinum Plan – Unlimited BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month.
· If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at a rate of $5 per MB.
· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 12 or 24 months.
· We will charge you a monthly access fee and any excess usage fees for each user connected to BlackBerry Enterprise Solution as set out in the table below.
· The minimum monthly spend or monthly access fee for each pricing plan is set out in the table below. It includes up to the designated data allowance of BlackBerry email usage, applicable Internet usage and messaging provided by RIM.

· The minimum monthly spend and monthly access fee does not cover the cost of non-email traffic such as voice, SMS, MMS, Optus Zoo browsing, Optus Mobile Instant Messaging and other data traffic which we will bill you at the applicable rate for that traffic based on your data pricing plan.
· For the avoidance of doubt, BlackBerry capable devices manufactured by manufacturers other than RIM may not offer the BlackBerry Internet Browser or the BlackBerry Browser. Internet access through means other than these browsers and through use as a tethered modem will be charged at the standard data usage rate.
· You may apply for any current 'yes' Business Smart pricing plan for your voice and text traffic and we will charge you for this traffic at the rates set out in the relevant pricing plan. If you do not separately apply for one of these pricing plans we will charge you for voice and text traffic at the following rates:
· voice - $0.35 per 30 seconds plus flagfall of $0.30, and
· text - $0.25 per message (up to 160 characters).
	Minimum term
	Monthly access fee

	
	BlackBerry Executive Plan
	BlackBerry Platinum Plan

	Fixed-length agreement with a minimum term of 24 months
	$25.95
	$49.95

	Fixed-length agreement with a minimum term of 12 months
	$27.95
	$51.95

	Non fixed-length agreement (month to month agreement)
	$29.95
	$54.95

	Excess Usage Fee
	$5/Mb
	N/A


'yes' Business ShareTM BlackBerry Enterprise Solution Plan
The 'yes' Business ShareTM BlackBerry Enterprise Solution Plan is available if you are a small or medium business customer who connected to the BlackBerry Enterprise Solution on or after 4 February 2008.
· the 'yes' Business ShareTM BlackBerry Enterprise Solution Plan provides you with up to 1MB BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month, or
· If you exceed your pricing plan's email usage limit in any month, we will charge you for each kilobyte of excess usage at a rate of $5 per MB.
· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 12 months or 24 months.
· We will charge you a monthly access fee and any excess usage fees for each user connected to BlackBerry Enterprise Solution as set out in the table below.
· The minimum monthly spend or monthly access fee for each pricing plan is set out in the table below. It includes up to the designated data allowance of BlackBerry email usage, applicable Internet usage and messaging provided by RIM.

· The minimum monthly spend and monthly access fee does not cover the cost of non-email traffic such as voice, SMS, MMS, Optus Zoo browsing, Optus Mobile Instant Messaging and other data traffic which we will bill you at the applicable rate for that traffic based on your data pricing plan. International GPRS/3G roaming charges are also excluded and will be charged at standard international GPRS/3G roaming rates.
· For the avoidance of doubt, BlackBerry capable devices manufactured by manufacturers other than RIM may not offer the BlackBerry Internet Browser or the BlackBerry Browser. Internet access through means other than these browsers and through use as a tethered modem will be charged at the standard data usage rate.
· SuperShareTM is available to you if:
· you are a small or medium business customer and
· you connect each of your relevant services on 'yes' Business ShareTM Plans; and
· you open a new account with us.
· In order to share value, you must connect each service in the same account name, address and ABN/ACN/ABRN.
· For technical and commercial reasons not all eligible customers will be able to be connected to 'yes' Business ShareTM plans.

· Any unused portion of the monthly included value which is eligible to SuperShare expires at the end of each month.
· Standard call charges apply once you exceed your monthly included value which is eligible to Supershare.
· Any monthly include value which is eligible to SuperShare is calculated by reference to the dollar value, rather than by reference to any MB/GB monthly included value.

· If you are a 'yes' Business ShareTM customer, you are not entitled to 'yes' Business Rewards benefits or any other Rewards.

· Your monthly included value is shared between any of your active services that are connected on relevant 'yes' Business ShareTM plans. 'yes' Business ShareTM that are available are as follows:
· With the Optus Mobile Digital Service on the 'yes' Business Share Mobile Cap Plan (with or without the Mobile Data Bolt-On, where available) and/or on the 'yes' Business Share BlackBerry Internet Solution Plan 
· With the Optus Wireless Broadband Service on the 'yes' Business Share Wireless Broadband Plan;
· With the Optus Local Direct Service on the 'yes' Business Share Phone Cap Plan; and/or
· With the Optus ipPhone Premier Service on the 'yes' Business Share ipPhone Premier Cap Plan.
· If you are connected on the 'yes' Business Share Mobile Cap pricing plan for your voice and text traffic, we will charge you for this traffic at the rates set out in the relevant pricing plan. If not, we will charge you for voice and text traffic at the following rates:
· voice - $0.40 per 30 seconds plus flagfall of $0.35, and
· text - $0.25 per message (up to 160 characters).
	Minimum term
	Monthly access fee

	
	'yes' Business ShareTM BlackBerry Plan

	Fixed-length agreement with a minimum term of 24 months
	$25

	Fixed-length agreement with a minimum term of 12 months
	$27.50

	Non fixed-length agreement (month to month agreement)
	$30

	Excess Usage Fee
	0.5¢/KB


Total Business Cap BlackBerry Enterprise Solution Plan (available from 8 August 2008) 
For terms and conditions relating to this plan, please refer to Appendix I – Part G.

Fees and charges – 
Cost of purchasing a BlackBerry Handheld or BlackBerry capable mobile phone and other costs (eg the BES software, Client Access Licences, the BES Upgrades, the Pre-Install Support Fee, the Professional Services Fee)
You may obtain a BlackBerry Handheld or BlackBerry capable mobile phone from us for use with the Blackberry Enterprise Solution under a mobile equipment payment plan or you may choose to use a BlackBerry Handheld or BlackBerry capable mobile phone you have or have obtained from a third party.

You may purchase a BlackBerry Handheld or BlackBerry capable mobile phone from us under a mobile equipment payment plan either in one payment or over a 12 or 24 month deferred payment plan. You may also purchase the BES software, or Client Access licences (where applicable) on this basis.
We will not agree to a deferred payment plan unless you also connect to BlackBerry Enterprise Solution on a relevant pricing plan
A complete list of BlackBerry Handhelds and BlackBerry capable mobile phones and their prices, are listed in the Optus Business Unsubsidised Handset Price List or the Optus Small Business Handset Pricing Schedule, which can be obtained from us. Your choice will be listed on your application.
Pricing of other elements of the BlackBerry Enterprise Solution such as the BES software, Client Access Licences, the BES Upgrades, the Pre-Install Support Fee or the Professional Services Fee can be found in the Optus Business or Optus Small Business BlackBerry from Optus price brochures.
What happens if you cancel the Blackberry Enterprise Solution early?
For small or medium business customers:
If you are a small or medium business customer and the Blackberry Enterprise Solution is cancelled before the expiry of the minimum term, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· the cancellation fee set out in the table below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
· the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
If you connected to the BlackBerry Enterprise Solution Light or Power Plans before 31 October 2006, the following cancellation charges apply:
	12 month plans
Month in which service is cancelled
	Cancellation fee

	Month 1 – 6 
	$110

	Months 7 –9 
	$77

	Months 10 – 12
	$44


	24 month plans
Month in which service is cancelled
	Cancellation fee

	Month 1 – 12
	$110

	Months 13 – 15
	$88

	Months 16 – 18
	$66

	Months 19 – 21
	$44

	Months 22 – 24
	$22


If you purchased theIf you connected to the BlackBerry Enterprise Solution Executive and Platinum Plans on or after 21 July 2006, the following cancellation fees apply:
	12 month plans
Month in which service is cancelled
	Cancellation Fee

	Month 1-6
	$110

	Months 7-9
	$77

	Months 10-12
	$44


	24 month plans
Month in which service is cancelled
	Cancellation Fee

	Month 1-12
	$150

	Months 13-15
	$120

	Months 16-18
	$90

	Months 19-21
	$60

	Months 22-24
	$30


If you connected to the BlackBerry Enterprise Solution 'yes' Business ShareTM Plan on or after 4 February 2008, the following cancellation fees apply:
	12 month plans 
Month in which service is cancelled
	Cancellation fee

	Month 1 – 6 
	$110

	Months 7 –9 
	$77

	Months 10 – 12
	$44


	24 month plans
Month in which service is cancelled
	Cancellation fee

	Month 1 – 12
	$150

	Months 13 – 15
	$120

	Months 16 – 18
	$90

	Months 19 – 21
	$60

	Months 22 – 24
	$30


· If you have purchased equipment on a deferred payment plan as part of the Blackberry Enterprise Solution and the Solution is cancelled:
· before the expiry of the minimum term; or
· after the expiry of the minimum term but before the end of the equipment term of your mobile equipment payment plan,
you will have to pay us the sum of the unpaid monthly equipment charges if any.
Monthly equipment charges include, for the avoidance of doubt, the cost of the Blackberry Enterprise Solution software and Client Access licences; (where applicable). Details of these costs can be found in your application.
5.31.3 BlackBerry Lite
In addition to the terms and conditions in relation to BlackBerry From Optus, as set out at 5.4 above, the following specific terms and conditions apply to BlackBerry Lite.
What is the name of the value added service feature?
BlackBerry Lite.
To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	X

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
BlackBerry Lite is used to access Internet email accounts or corporate email accounts using web access (where enabled), forwarding or the BlackBerry Mail Connector.
To access BlackBerry Lite, you are required to:
· have a BlackBerry Lite plan;
· have a BlackBerry capable mobile phone; and
· be within an Optus 3G/HSPA or GSM coverage area.
You have the option to install the BlackBerry desktop software supplied with your BlackBerry capable mobile phone (BlackBerry Mail Connector with web interface for account set up and management).
BlackBerry Lite allows you to:
· read, send, forward and delete emails from your integrated Internet or corporate email account(s);
· integrate up to ten POP3, IMAP or web-based email accounts into the default email account;
· access Microsoft Exchange and IBM Lotus Domino corporate email accounts where Outlook Web Access or iNotes has been enabled;
· manage your calendar and address book content through cable synchronisation; and
· view some attachment types on RIM manufactured devices.
BlackBerry Lite does not allow you to:
· access the internet;
· use software applications that require a data connection;
· use your BlackBerry capable mobile phone as a mobile as modem.
Customers who wish to use the above services must have a BlackBerry Internet Solution Plan (BIS) and an applicable GPRS plan (if required).
Customers who wish to use BlackBerry Lite for making and receiving voice calls must take a voice plan on their BlackBerry capable mobile phone.
What features are available with the value added service feature?
If you wish to access Microsoft Exchange or IBM Lotus Domino corporate email accounts, and Outlook Web Access and iNotes has not been enabled, you may:
· use mail forwarding, whereby emails are forwarded from Microsoft Exchange or IBM Lotus Domino accounts to the BlackBerry capable mobile phone; or
· download and install the BlackBerry Mail Connector (BMC) software supplied with your BlackBerry capable mobile phone on your desktop.
The following terms apply to the installation of BMC:
· to install BMC on your desktop, you will require administration privileges on your computer or be a 'power user' (elevated privileges) in a Lotus Domino environment; and
· installation and use of BMC is subject to your organisation's IT policy and the operating system version in use.
For you to access your corporate email, the desktop computer must remain on and be connected to the network, the Internet and email.
Novell GroupWise is not supported by BMC.

Are there any limitations or restrictions on using the value added service feature?
BlackBerry Lite is not suitable for some email accounts and you should check first that the service will work with your email accounts. Some email service providers may charge you an additional fee for use of their service via BlackBerry Lite, in which case payment of those fees is your responsibility. BlackBerry Lite is only available if you are billed by our GSMIS billing system or Arbor billing system. You can find out whether you are billed by our GSMIS billing system or Arbor billing system by contacting Customer Service.
Any further information
Help desk support is provided:
· for BlackBerry capable mobile phones approved by us;
· for GPRS/3G and BlackBerry infrastructure service interruptions and faults; and
· during the activation and set-up of the BlackBerry capable mobile phone.
We will not provide help desk support for BMC.
Changing between BlackBerry Lite and BlackBerry Internet Solution/ BlackBerry Enterprise Solution
You may upgrade from BlackBerry Lite to BlackBerry Internet Solution/ BlackBerry Enterprise Solution. Due to commercial and technical reasons, access to BlackBerry Internet Solution/BlackBerry Enterprise Solution may take up to 7 days from your initial request.
During this time, you will be charged at the new rate for BlackBerry Internet Solution/BlackBerry Enterprise Solution. Where this occurs, a rebate of the difference between the BlackBerry Internet Solution/BlackBerry Enterprise Solution rate and the BlackBerry Lite rate will be credited on your next account.
You may downgrade from BlackBerry Internet Solution/BlackBerry Enterprise Solution to BlackBerry Lite. Due to commercial and technical reasons, this downgrade may take up to 7 days from your initial request.
During this time you will still have access to BlackBerry Internet Solution/BlackBerry Enterprise, but will be charged at the new rate for BlackBerry Lite.
Fees and charges for small and medium business customers
· The charges for customers are set out below.

· The charges for BlackBerry Lite are split into the following cost components:
· minimum monthly spend or monthly access fee; and
· excess usage fees (if applicable); and
· the cost of purchasing a BlackBerry capable mobile phone (if applicable).
· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 12 months or 24 months, as set out below depending on the pricing plan that you select.
· We will charge you a minimum monthly spend or monthly access fee and excess usage fees (if applicable) for each user connected to BlackBerry Lite.

· The minimum monthly spend or monthly access fee for each pricing plan is set out below and includes up to the designated data allowance (if applicable).
· The minimum monthly spend or monthly access fee does not cover the cost of non-email traffic such as voice, SMS, MMS, Optus Mobile Instant Messaging and other data traffic which we will bill you for at the applicable rate for that traffic based on your data pricing plan. International GPRS/3G roaming charges are also excluded and will be charged at standard International GPRS/3G roaming rates.

· If excess usage is applicable to your plan we will charge you for each kilobyte of excess usage at the rates set out below, if you exceed your pricing plan's data usage limit in any billing month.
BlackBerry Lite – 'yes' Business BlackBerry Lite Plan
Eligibility
(j) The 'yes' Business BlackBerry Lite plan only applies to your use of BlackBerry Lite, a value added service feature.
(k) The 'yes' Business BlackBerry Lite pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service pricing plans as indicated in promotional material from time to time.
What is the value added service feature used for and how does it work?
The 'yes' Business BlackBerry Lite plan is used to access Internet email accounts or corporate email accounts using web access (where enabled), forwarding or the BlackBerry Mail Connector.
How do you activate/de-activate the value added service feature?
You can activate and de-activate the 'yes' Business BlackBerry Lite plan:
· in our Optus World and Dealer stores; or
· by contacting Customer Service.
Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
· The included data amount does not include: voice calls, voicemail, international SMS, premium and third party SMS, MMS, Optus Zoo subscription content and third party content and applications, international MMS, international Roaming, 1300, 1900. Use of these services will be charged at the prevailing rates for your mobile voice plan or value added service feature as described in this Appendix Y.
· Circuit Switched Data and Fax is excluded from the 'yes' Business BlackBerry Lite plan.
· The 'yes' Business BlackBerry Lite plan is not eligible for the Smartshare/Fleetshare promotions.
Any special liability issues?
To the extent permitted by law, we accept no liability for any loss or damage as a result of a delay in receiving information on your BlackBerry capable mobile phone, or information provided on any mobile device not being secure or not received.
We make no warranty about the accuracy, timing or content of any information provided on your BlackBerry capable mobile phone. You rely on any information provided on your BlackBerry capable mobile phone at your own risk and should seek independent advice where appropriate.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on your BlackBerry device.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
What you have to pay us
Subject to the application of the included data allowance per pricing plan (see Table 1 below) you must pay us for use of the 'yes' Business BlackBerry Lite plan as follows:
(l) the minimum monthly access fee each month during the term of the agreement.
Your 'yes' Business BlackBerry Lite pricing plan has a minimum monthly access fee amount:
(m) you must pay us this amount each month during the term of the agreement; and
(n) the minimum monthly access fee includes unlimited access to email (POP3/Webmail) only.
Excess Usage
There are no excess usage charges for the 'yes' Business BlackBerry Lite plan.
Is it a fixed length agreement?
To connect to the 'yes' Business BlackBerry Lite plan you are not required to enter into a fixed length agreement for a minimum term.
Table 1 Pricing details
	Name of plan
	Monthly Access fee
	Included Data
	Excess Usage

	'yes' Business BlackBerry Lite
	$9.99
	Unlimited Email (POP3/ Webmail only)
	N/A


What happens if the service is cancelled early?
If you cease to be an approved small or medium business customer you may be transferred to another pricing plan at our discretion, or you may be allowed to remain on the pricing plan for 'yes' Business BlackBerry Lite.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
(o) any usage charges incurred up to, and including, the cancellation date; plus
(p) the sum of any unpaid equipment charges owing on your Blackberry capable mobile phone under the mobile equipment payment plan (if applicable).
5.32 Nokia Messaging
What is the name of the value added service feature?
Nokia Messaging
Which services can you use the value added service feature with?
Optus Post-paid and Pre-paid services on the Optus GSM and 3G mobile networks. Service not available to MobileSat or Optus Thuraya customers.
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Nokia Messaging enables you to access and use your Internet Email Provider email on your Nokia phone through a service that is optimised for mobile email (POP3, IMAP and Hotmail).
How does the value added service feature work?
When you have activated Nokia Messaging, you select the Email set-up icon on your mobile phone and follow the prompts to log in to your Internet Email Provider using the same details as you do when you access the email service by computer. Once logged in you can send and receive POP3, IMAP and Hotmail email from your mobile phone.
In order to connect to the service, your phone number is sent to Nokia as the Nokia Messaging service provider.
How do you activate the value added service feature?
To commence using Nokia Messaging, you need:
· An existing Internet email account;
· A supported Nokia phone (see www.email.nokia.com for a current list of supported devices);
· Nokia Messaging software installed on your Nokia mobile phone;
· A subscription to the Nokia Messaging service; and
· You must have your mobile phone activated on our network for mobile internet value added services.
Where can you obtain the Nokia Messaging software?
Depending on the model and/or firmware version of your Nokia phone, you may have Nokia Messaging software preloaded on your phone. The software can also be downloaded from the following:
· Nokia website via a PC: www.email.nokia.com 
· Nokia website accessed via a phone browser: www.email.nokia.mobi
· Download! Menu Service on a supported Nokia phone.
The Email set-up application on your mobile phone will set-up your email address within Nokia Messaging. Alternatively, you can sign up for Nokia Messaging at www.email.nokia.com.
How do you subscribe to Nokia Messaging?
You subscribe to the Nokia Messaging service from your mobile phone by:
· Sending an SMS with the word 'subscribe' to 19920010; or
· Going to www.optus.com.au/nm on your phone's WAP browser and following the prompts.
How do you de-activate the value added service feature?
You unsubscribe from the Nokia Messaging service from your mobile phone by:
· Sending an SMS with the word 'stop' to 19920010; or
· Going to www.optus.com.au/nm on your phone's WAP browser and following the prompts.
What features are available with this value added service feature?
When you use Nokia Messaging you can:
· Access Yahoo! Mail, Google Mail, Windows Live Hotmail, Ovi Mail, and POP/IMAP email accounts to send, receive and manage emails;
· Access up to 10 email accounts from your mobile phone;
· Receive automatic delivery of email using the IMAP idle protocol;
· Receive emails in HTML format.
Do you need specific equipment to use the value added service feature?
To use Nokia Messaging, you need a mobile internet compatible mobile phone with a Nokia-supplied Nokia Messaging software application for that mobile phone and provisioned with the required settings to activate data use. Data settings can be obtained on www.optus.com.au/zoo. A list of Nokia Messaging compatible handsets is available at: www.email.nokia.com.

Are there any limitations or restrictions on using the value added service feature?
To use Nokia Messaging you need to have an existing Internet Email account with Email Service Provider to whom Nokia provide a connection.

Nokia Messaging can be used wherever you have network coverage on your mobile phone (on our GSM network or 3G network).

Any special liability issues?
We do not supply the Nokia Messaging service, only the mobile network connection to it. We therefore make no representation or warranty about the operation, functionalist or features of your Nokia Messaging service, or that the Nokia Messaging service will be free of all defects, errors, viruses or bugs.

You are responsible for adhering to the terms and conditions of your Nokia Messaging service. Go to: https://netac25.vie.hosting.nokia.com/account/doc/australia_st.pdf for full terms and conditions.

You must not modify or copy the Nokia Messaging software in whole or in part, not inspect, disassemble, decompile, or reverse engineer the Nokia Messaging software; tamper with, bypass or alter the security features; or separate any components or modules contained in the Nokia Messaging software or system and/or use them independently.
You must ensure that the Nokia Messaging software is only used by you and authorised users of the service and only on the equipment approved by us.

Do any policies apply to the use of this value added service feature?
The Fair Go Policy (Appendix S) applies to mobile internet usage.
Fees and charges
Downloading Nokia Messaging software
We will charge you according to your mobile internet pricing plan for downloading the Nokia Messaging software onto your mobile phone.

Usage charges
We will charge you:
1. A monthly subscription charge of $2.49; plus
2. Mobile data usage according to your mobile internet pricing plan for data usage on your mobile phone. For details of current mobile internet pricing plans, please refer to:
(a) for personal post-paid customers: www.optus.com.au/mip;
(b) for personal pre-paid customers: Pre-paid Mobile Service Standard Pricing Table; 
(c) for small and medium business customers: www.optus.com.au/mobiledata.

The monthly subscription is applied on the date you subscribe to the Nokia Messaging service and monthly thereafter. If you choose to subscribe to the monthly Nokia Messaging Subscription, we will bill you the monthly subscription charge each month until you unsubscribe from the service. There is no refund if you cancel before your monthly subscription ends. Customers accessing Nokia Messaging whilst roaming overseas will incur standard data roaming charges, in addition to the service pricing. Optus Pre-paid customers must have sufficient credit in order to purchase Nokia Messaging and must maintain the minimum call credit required to access the service. Optus Pre-Paid customers who do not have sufficient credit to renew their monthly subscription at the end of each calendar month will have their monthly subscription cancelled.
6. Zoo
6.33 Optus Zoo
What is the name of the value added service feature?
Optus Zoo
Which services can you use the value added service feature with?
	Digital 
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for and how does it work?
Optus Zoo allows you to access a wide range of content, made available by us from time to time, to browse or download, using a compatible mobile phone.

The content that is available through Optus Zoo is subject to change at our discretion
How do you access the value added service feature?
There are four (4) ways of accessing Optus Zoo:
· visit the online web version of Optus Zoo www.optuszoo.com.au
· visit the mobile Optus Zoo site from the Optus Zoo icon on your Optus mobile network compatible mobile phone 
· visit the mobile Optus Zoo site by entering www.optuszoo.com.au into your mobile browser on your Optus mobile network compatible mobile phone; and
· from the 966, 188, 959 interactive voice response services (IVR) which will link you to the mobile site.
From the website
You may register for a password and then set up your profile for Optus Zoo on the site.

The confidentiality of your password is your responsibility.
You may also contact Customer Service to register for Optus Zoo and set up your profile.
From a WAP CSD or WAP GPRS compatible mobile phone
You may access Optus Zoo from the Optus Zoo icon on the home screen of your Optus Mobile Network compatible mobile phone.

Provided you access via the Optus mobile network on your Optus approved mobile handset, no credentials are required and you are able to make purchases and download content without passwords or registration.
If you wish to access the Optus Zoo mobile website on WiFi you are able to browse content. If you wish to purchase and download games or music or other content you will be required to enter your Optus mobile username and password. You may register for a new user name or receive a reminder of your password for your mobile account by visiting https://passport.optuszoo.com.au/register
Are there any limitations or restrictions on using the value added service feature?
You may only use the Optus Zoo content for personal and non-commercial purposes and not otherwise copied, modified, published, republished, re-distributed, re-communicated or otherwise commercially exploited in any form or by any method whatsoever.
Premium SMS is governed by the $ value a customer has elected as their monthly spend limit amount. The spend limit will default to $200 for postpaid customers and up to a maximum of $10,000 for prepaid customers per calendar month unless changed by either the customer (via Zoo My Account) or via Optus customer care.
Any special liability issues?
We make no warranty about the accuracy, timing or currency of any information provided via Optus Zoo. You rely on any information provided via Optus Zoo at your own risk and should seek independent advice where appropriate.

We accept no liability for any loss or damage as a result of a delay in receiving Optus Zoo content, or Optus Zoo content not being secure or not received.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on Optus Zoo.
You acknowledge that we may source Optus Zoo content from third party providers. To the extent permitted by law, we make no representations or warranties:
· about the operation, functions or features of any item of Optus Zoo content,
· in relation to the compatibility of any item of Optus Zoo content with any other software or equipment, or
· that any item of Optus Zoo content will be free of all defects, errors, viruses, bugs or similar harmful code.
Optus Zoo content may be considered offensive and may not be suitable for minors and others. To the extent permitted by law, we will not be liable in respect of any claim that Optus Zoo content is offensive or explicit. Use of Optus Zoo, including content from third party suppliers, is solely at your risk.

Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
6.34 What features are available with value added service feature?
See table below for list of features and the methods by which you can access those features.
See clause 6.3 for more detailed descriptions and special terms applicable to some of the features.
See clause 6.4 below for Optus Zoo fees and charges.
	Feature/Service
	WAP
	Web
	3G/4G
	IVR

	955
	X
	X
	(
	(

	airG, Big Barn World & Hookt
	(
	X
	(
	X

	Babes and Hunks
	(
	(
	(
	X

	Colour Wallpapers
	(
	(
	(
	X

	Contact
	(
	(
	(
	X

	Facebook Mobile
	(
	X
	(
	X

	Hot Hits Mobile Site
	(
	X
	(
	X

	Indices
	(
	(
	(
	X

	Logos
	(
	(
	(
	X

	Mobile Cards
	(
	(
	(
	X

	Mobile Games
	(
	(
	(
	X

	Mobile Downloads
(See information below)
	(
	(
	(
	X

	Pics & Vids Site
	(
	(
	(
	(

	Polyphonic Ringtones
	(
	(
	(
	X

	Ringtones
	(
	(
	(
	X

	Screensaver
	(
	(
	(
	X

	Perform
	(
	X
	(
	X

	Trutones
	(
	(
	(
	X

	World Poker Tour Multiplayer Game
	(
	X
	(
	X


6.35 Descriptions and special terms relating to some Optus Zoo services and features
(a) HOT HITS MOBILE SITE
In addition to the terms and conditions in relation to Optus Zoo, as set out above, the following specific terms and conditions apply to the Hot Hits Mobile site.

What is the Hot Hits Mobile site?
The Hot Hits Mobile site features content from the Hot Hits Radio show: music and entertainment news and gossip, interviews and music charts.

How does the Hot Hits Mobile site work?
There are two ways to access the Hot Hits Mobile site:
1. on your mobile phone you can access the Hot Hits Mobile site via Optus Zoo > The Hot Hits; or
2. send an SMS containing the word 'HITS' to the number 966. This method of access will send a reply message containing a WAP URL that directs you to the Hot Hits Mobile site.

What features are available within the Hot Hits Mobile site?
The following content will be available:
· Daily video show – 3G handsets only
· Daily audio show – 2G handsets only
· Weekly Top 40 Radio show (audio)
· Weekly Top 20 Charts
· Feature Artist
· Entertainment news updates
· Ringtones and wallpapers
· Weekly and daily alerts
Hot Hits Alerts
When you SMS 'HITS' to 966 you will automatically receive a free weekly alert to advise of new content available on the Hot Hits Mobile site. There is no charge to receive the alert or to click on the link in the alert and access the Hot Hits Mobile homepage.

You may cancel your alerts at any time by going to the 'My Alerts' section within the Hot Hits Mobile site or alternatively you can send "STOP" plus the following keyword to 19728364:
1. "STOP AM" to cancel the morning daily alert.
2. "STOP PM" to cancel the afternoon daily alert.

3. "STOP WEEK" to cancel the weekly alert.
4. "STOP" to cancel all your Hot Hits alert subscriptions.
Are there any limitations or restrictions in using the service?
· Daily video show is limited to 3G customers.

· Some content is not available on the Apple iPhone.

· To access the service via SMS, your handset must be compatible and able to receive a WAP Push message.
Do you require any special equipment to use the Hot Hits Mobile site?
You must have a mobile handset with an XHTML browser. Your mobile handset must be a GPRS and Optus approved mobile phone. Your handset must be provisioned for WAP GPRS.

Are there any special liability issues?
You must not modify, copy, reproduce, publish, republish, frame, upload to a third party, communicate, re-communicate, post, transmit, re-distribute or distribute any content contained in the service in any way or by any method whatsoever.
(b) MUSIC DOWNLOADS
In addition to the terms and conditions in relation to OptusZOO, as set out above, the following specific terms and conditions apply to Music Downloads.
What is Music Downloads and what is it used for?
Music Downloads allows you to:
· stream a short section of music and/or an accompanying video clip (where available) for 15 to 30 seconds to your Optus mobile phone and a personal computer,
· purchase and download a music file on your Optus mobile phone and a personal computer, and
· download music files to a personal computer.
The music files are downloaded in the form of WMA or MP3 files. The WMA files are protected by Digital Rights Management 1000.
How do you access Music Downloads?
You can access and download music files via OptusZOO on mobile and via the internet on your PC or MAC.
Do you need specific equipment to use Music Downloads?
To access the Music Downloads from your computer at http://www.optusmusicstore.com you must have a:
· computer,
· Internet access (you don't have to have Optus as your ISP), and
· a compatible media player.
To access the Music Downloads from your mobile phone at http://optuszero.miaccess.com/music for Music and http://optuszero.miaccess.com/tones for Tones you must have a:
· compatible mobile phone
· mobile internet access; and
· a compatible media player.
How do you pay for Music Downloads?
All charges for Music Downloads may be charged to your Optus digital mobile account for the Music and Tones mobile stores or via Paypal for the Online Music and Tones Store. A music file will cost the amount displayed at the time of purchase. If the music file is purchased from Your mobile handset, mobile data charges may apply. If the music file is purchased from Your PC, downloading the content it may contribute to data usage under your ISP service.
Are there any limitations or restrictions on using the value added service feature?
Once you purchase a music file you may: 
· download the music file to one personal computer,
· port the music file onto a compliant portable recipient device, 
· re-download a music file up to ten (10) times within 5 days of purchasing the original music file,
· Store the on up to 1 mobile phone and 1 PC or Mac at a time.
The license to stream music and any accompanying video clip to your mobile phone or personal computer, or to download a music file to a personal computer is granted to you on a non-exclusive and non-transferable basis for your own personal, non-commercial use.
The streamed music is provided for promotional purposes only.
Music files can only be downloaded to a personal computer within Australia and via an Australian internet service provider ('ISP') account.

Any special liability issues?
When you purchase music files, you agree that you will not: 
· make unauthorised copies of the music files in any media,
· modify, adapt, edit, tamper or create any derivative works of the music files,
· sell, rent, lease, re-distribute, transmit, assign, share, lend, sublicense, transfer or otherwise deal with the music files other than for your personal non-commercial use,
· broadcast the music files, and 
· alter, tamper with or remove any copyright notice, trademark, logo, symbol or such other labelling as may be featured on the music files.
Without limitation, You are not granted any synchronisation, public performance, promotional use, commercial sale, resale, reproduction or distribution rights for the Music Content.
Subject to the requirements of law, which include relevant state fair trading legislation and the Trade Practices Act, all music files are provided on an 'as-is' basis without warranties of any kind, and we disclaim all warranties, either express or implied, including but not limited to:
· uninterrupted or continuous availability of Music Downloads or the OptusZOO website,
· implied warranties of merchantability, fitness for a particular purpose and non-infringement with respect to Music Downloads and the OptusZOO website and any services provided by us hereunder.
To the maximum extent permitted by applicable law, under no circumstances are we liable for any indirect, incidental, consequential or special damages, (even if you have been advised of the possibility of such damages), arising from the use of a music file or performance under or failure of performance of Music Downloads.
We may immediately and without notice terminate or cease providing Music Downloads if you breach or we reasonably suspect that you breach any of these terms and conditions.
All streamed music and music files that you download are protected by intellectual property laws and treaties including, copyright laws and international copyright treaties. For this reason, you must not do anything with either the streamed music or the music files or Music Downloads that is not expressly permitted by these terms and conditions. All title and copyright in and to the music files shall remain vested with the original copyright owner.
(c) 955
In addition to the terms and conditions in relation to Optus Zoo, as set out above, the following specific terms and conditions apply to 955.
What is 955 and what is it used for?
You can dial 955 from your mobile phone and you will be connected to a voice IVR platform which will enable you to purchase content.

The content that you will be able to purchase may include horoscopes, cricket match information and ringtones, and other content which may be available from time to time.
Do you need specific equipment to use 955?
You must have a compatible mobile phone if you intend to purchase ringtone content. You also need to be provisioned for WAP GPRS or WAP CSD if you intend to purchase polyphonic or true ringtones. Details of compatible mobile phones can be found at www.optus.com.au/zoo.
955 is not available to the following customers: Optus MobileSat, Virgin Mobile, inbound and outbound roaming customers.

(d) Facebook Mobile
In addition to the terms and conditions in relation to Optus Zoo, as set out above, the following specific terms and conditions apply to the Facebook Mobile service.

What is Facebook and what is it used for?
Facebook is a social networking site available on Optus Mobile to existing members of the online Facebook community.

How does Facebook work?
On your mobile phone you log onto Facebook Mobile via Optus Zoo > Facebook.

What features are available with Facebook Mobile? 
· Update your Facebook Status
· View, request and accept Friend Requests 
· Send a message or Poke a friend 
· Check and RSVP to upcoming events 
· View your friends' profiles, photos, add comments or write on their Wall
Are there any limitations or restrictions in using the service?
You must have an existing Facebook account to be able to access the Facebook Mobile Service. You cannot generate a Facebook account from the Facebook Mobile Service.
Do you require any special equipment to use the Facebook service?
You must have a mobile handset with an XHTML or an HTML5 browser. Your mobile handset must be a GPRS compatible Optus approved mobile phone. You must be provisioned for WAP GPRS and have the correct settings on your handset.
(e) Pics and Vids Site
In addition to the terms and conditions in relation to Optus Zoo, as set out above, the following specific terms and conditions apply for use of the Pics and Vids service ("Pics & Vids").
What is Pics & Vids and what is it used for?
Pics and Vids is a mobile site that provides you the ability to purchase certain products for your mobile. This content is available on a per-download or subscription basis.
How does Pics & Vids work?
Pics & Vids is available to customers of the Optus Mobile Digital and Optus Pre-Paid mobile service in Australia, and to Optus Mobile customers not in Australia who have activated International Roaming. Customers must have a handset compatible with the Pics & Vids mobile site.
A subscription to a selection of Pics & Vids products can be set up, edited or unsubscribed from the Pics & Vids mobile site within the Optus Zoo WAP site. Subscription product delivery is fulfilled via the link inside the weekly subscription SMS.
How do you pay for Pics & Vids per-download content?
You agree to pay the fees and charges for Pics & Vids products delivered to your handset as set out in the table in clause 6.4.
How do you pay for a Pics & Vids subscription?
If you have subscribed to a Pics & Vid product, you agree to pay the relevant subscription fees and charges as set out in the table in clause 6.4 until you cancel your subscription.
We will charge your account or Pre-Paid balance on the weekly anniversary of the date of your subscription. If unsuccessful, we may charge you on alternative dates. If we are still unable to charge you, we may cancel your subscription. You are still liable to pay for the charges you incur prior to cancellation in such circumstances.
Optus Pre-Paid customers must have sufficient credit in order to purchase a subscription and must maintain the minimum call credit required to access Pics & Vids. Optus Pre-Paid Customers who do not have sufficient credit to cover their weekly subscription will have their subscription cancelled at the end of the retry period as outlined above. Optus Pre-Paid Customers who have their subscription cancelled for this reason will still be liable for charges incurred prior to cancellation.
You will not incur data charges to browse the Pics & Vids mobile site or to download Pics & Vids products on your mobile within Australia. However, you will incur standard international roaming data charges under your plan if you have activated International Roaming and are not in Australia when browsing or downloading Pics & Vids products.
How do you cancel your Pics & Vids subscription?
You can cancel your subscription at any time by updating the details at 'My Subscription' (Pics & Vids mobile site > My Subscriptions > Unsubscribe) or by sending SMS 'STOP' plus the relevant keyword below to 19754839:
1. "STOP BABEPIC" to cancel your Babe Wallpaper of the Week.
2. "STOP BABEVID" to cancel your Babe Video of the Week.
3. "STOP HUNKPIC" to cancel your Hunk Wallpaper of the Week.
4. "STOP GGWPIC" to cancel your Girls Gone Wild Wallpaper of the Week.
5. "STOP HOOTPIC" to cancel your Hooters Wallpaper of the Week.
6. "STOP PLAYBOYPIC" to cancel your Playboy Wallpaper of the Week.
7. "STOP RALPHPIC" to cancel your Ralph Wallpaper of the Week.
8. "STOP GGWVID" to cancel your Girls Gone Wild Video of the Week.
9. "STOP PLAYBOYVID" to cancel your Playboy Video of the Week.
10. "STOP ROOFTOP" to cancel your Rooftop Comedy Video of the Week.
11. "STOP DILBERT" to cancel your Dilbert Video of the Week.
12. "STOP COOKING" to cancel your Cooking Tips Video of the Week.
13. "STOP CANDID" to cancel your Candid Camera Video of the Week.
14. "STOP CUTE" to cancel your Cute Wallpaper of the Week.
15. "STOP MOTIVATE" to cancel your Motivational Wallpaper of the Week.
There is no refund if you cancel after a delivery of a subscription Pics & Vid product, but further charges will not be incurred from the time of cancellation.
Are there any special liability issues?
All content in Pics & Vids products are being provided on an "As-Is" basis. You must not modify, copy, sell, transfer, assign, reproduce, publish, republish, promote, frame, upload to a third party, communicate, re-communicate, post, transmit, distribute or re-distribute any content contained in Pics & Vids products in any way or by any method whatsoever. You must abide by all applicable laws relating to all content in Pics & Vids products.

We accept no responsibility for content within Pics & Vids products. The content within Pics & Vids products is for personal use only and may not be used for commercial purposes.

Some of the content may be M rated under the Classification (Publications, Films and Computer Games) Act 1995 (Cth), and subscriber discretion is advised. We accept no liability on grounds that any content may seem explicit, vulgar, obscene, defamatory or otherwise unacceptable to any subscriber.
6.36 Zoo – Fees and charges
Fees and charges
To access some of the content on Optus Zoo you will need to apply for WAP GPRS or WAP CSD. We will tell you when you need to use these access methods.
If you request Optus Zoo content that requires WAP GPRS or WAP CSD access you will be charged for using WAP GPRS or WAP CSD in accordance with your WAP pricing plan.
The download cost of Optus Zoo content depends on the type of Optus Zoo content requested. The charges for Optus Zoo content are subject to change. We will give you notice of any changes to pricing in accordance with clause 2A of the consumer terms or SMB terms (as applicable to you).
We will charge you to download Optus Zoo content as indicated by the table below.
We will also charge you for the content requested or sent using Optus Zoo, whether that content is successfully received or not. These charges are also set out in this section.
It may take up to eight (8) days from the original send or request date for charges to be applied.
Usage charges for Optus Zoo are not included in the included calls component of pricing plans, or any discounted call offers, unless otherwise specified.
If there are additional charges and conditions regarding access to the Optus Zoo content referred to in the table below, you will see that that content is marked ** in the table. Details of those additional charges and conditions are set out in the information immediately following the table.
	Service/Feature
	Charge to Download Content

	*188 Tourist Information Service**
	$1.35 per minute 

	airG
	Hookt pack $1.99 per week
· $1.00 = 10 credits
· $1.99= 20 credits
· $4.99 = 56 credits
· $9.99 = 120 credits

	Babes and Hunks
	$1.50 per image

	Facebook Mobile
	GPRS usage fees apply

	Hot Hits Mobile site
	SMS to 966 is free of charge
There are no content or data charges to stream any Audio or Video content on this site
There are no data charges to browse the following pages within the Hot Hits Mobile site:
· Homepage
· The Hot Hits Daily Show pages
· The Hot Hits Radio Show pages
· The Hot Hits Chart pages
Data charges apply for browsing and downloading within the following pages:
· Who's Hot
· Entertainment News
· Artist Pics
Any Ringtones (Polyphonic or TruTone) purchased will be charged at the standard Ringtone price (as set out in this table) plus downloading charges.

Any Wallpapers purchased will be charged at the standard Wallpaper price (as set out in this table) plus downloading charges.

Any Music Tracks purchased will be charged at the standard Music Track price (as set out in this table).

Any Music Video purchased will be charged at the standard Music Video price (as set out in this table). 

	Indices
	$0.25 per download

	Mobile Games**
	Games Downloads
We will charge you the displayed price for downloading a mobile game from your compatible mobile handset. When you access the game the charges will appear on the screen. You will not incur WAP GPRS charges for browsing the games site of downloading the game.
Premium Games Pack
$9.99 per month; You will not incur WAP GPRS charges for browsing the games site or downloading the game.

	Music Store**
	$2.99 per track via Mobile, GPRS downloading charges do not apply.
$1.69 per track via the PC/MAC, when downloading this content it will contribute to data usage under your ISP service.
$16.50 per Album via Mobile, GPRS downloading charges do not apply.
$16.50 per Album via PC/MAC, when downloading this content it will contribute to data usage under your ISP service.

	Music Track
	$2.99 per track via Mobile, GPRS downloading charges do not apply
$1.69 per track via the PC/MAC, when downloading this content it will contribute to data usage under your ISP service

	Music Video
	$2.99 per video via mobile, GPRS downloading charges do not apply
$2.99 per video via the PC/MAC, when downloading this content it will contribute to data usage under your ISP service

	Pics & Vids Site
	$2.99 per download for per-download content.
$1.00 per week per subscription for subscription content.
There are no data charges for browsing the Pics & Vids mobile site or downloading Pics & Vids products within Australia. Standard international roaming data charges under your plan will apply if you have activite4d International Roaming and are not in Australia when browsing or downloading Pics & Vids products.

	Ringtones
	Via Mobile
Monophonic - $2.99 per download
Polyphonic - $2.99 per download
TruTone - $4.99 per download
TruTone purchased together with Music Track via the Mobile Music Store –Min. total cost $3.99 (comprising $1.00 per TruTone in addition to the $2.99 for the Music track)
Via PC/Mac
Monophonic - $2.99 per download, when downloading this content it will contribute to data usage under your ISP service.

Polyphonic - $2.99 per download, when downloading this content it will contribute to data usage under your ISP service.
TruTone - $4.99 per download, when downloading this content it will contribute to data usage under your ISP service.

	Screensaver
	$2.95 per download

	World Poker Tour Multiplayer Game
	Monthly subscription of $5.99 applies to play this game, subscription includes all data charges when playing the game. $0.00 to purchase game
Standard GPRS downloading charges apply to download game to your handset

	Zoo 3rd party content 
	Charges are indicated on your screen prior to accessing 3rd party content


^This does not include access to any other Optus content and is in addition to Optus Browsing Packs, Data Plans, and Optus Zoo browsing charges you may accumulate.

Mobile Games
If you have a compatible mobile phone you can use the WAP GPRS to download mobile games.
We will charge you the displayed pricing for downloading a mobile game from your compatible mobile handset. When you access the game the charges will appear on the screen. You will not incur WAP GPRS charges for browsing the games site or downloading the game.
We will not charge you the cost of the mobile game requested if the download fails.
Premium Games Pack
In addition to the terms and conditions in relation to Optus Zoo, as set out above, the below terms and conditions apply for use of Premium Games Pack via Optus Zoo.
What is the Premium Games Pack and what is it used for?
The Premium Games Pack allows you to download any two mobile games each month for a flat fee of $9.99 per month. This means that you can download any two games each month (whilst you are subscribed) without paying the regular per game price. You will not be charged standard GPRS rates to browse the games site and to download mobile games.
How does the Premium Games Pack work?
On your mobile phone you can subscribe to the Premium Games Packs via Optus Zoo > Games > Games Packs . Once you have subscribed you will be issued with 2 credits per month which you can use to download any mobile game from the Optus Zoo games site.

To unsubscribe from the Premium Games Pack send an SMS with the word 'Stop' to 19797465
What are the general terms relating to the pack?
You will continue to be charged the monthly access fee until you cancel your subscription. There is no refund if you cancel before your monthly subscription ends. Customers accessing the pack whilst roaming overseas will incur standard data roaming charges, in addition the service pricing. Optus Pre-Paid customers must have sufficient credit in order to purchase the Premium Games Pack and must maintain the minimum call credit required to access the service. Optus Pre-Paid Customers who do not have sufficient credit to renew their monthly subscription at the end of each calendar month will have their monthly subscription cancelled.
Are there any limitations or restrictions in using the service?
· Mobile games are handset dependent. You must have a compatible handset to download certain games.
· Premium Games Pack excludes multiplayer games.
Do you require any special equipment to use the Premium Games Pack?
You must have a 2.5G or 3G mobile handset with an XHTML browser. Your mobile handset must be a GPRS compatible Optus approved mobile phone. You must be provisioned for WAP GPRS and have the correct settings on your handset.
World Poker Tour Multiplayer Game
If you have a compatible mobile phone you can use WAP GPRS to download World Poker Tour Multi-Player mobile game.
We will charge you GPRS for downloading the World Poker Tour Multi-Player mobile game. To access the game you must subscribe by agreeing to be charged $5.99 per month. Your subscription includes all data charges when you are playing the World Poker Tour Multi-Player game.
You can unsubscribe at any time by SMSing STOP to 19972837. There is no refund if you cancel your subscription before your month ends. We will not charge you the cost of the mobile game or application requested if the download fails.
Music Download
The purchase cost of music files on Music Download is $2.99 per track or $16.50 per Album from mobiles and $1.69 per track and $16.50 per Album from the website.

Standard WAP GPRS usage charges as outlined above will apply to download of some music files.
It may take up to eight (8) days from the date that music files are purchased for charges to be applied.
My Status
If you access MyStatus via Optus Zoo we will charge you for each kilobyte of data uploaded/downloaded to your mobile phone according to the data charges in your pricing plan. Data is transferred when you access My Status, publish information and retrieve information relating to your contacts.
If you access My Status via MyZooNow, we will not charge you for data uploaded and downloaded using MyStatus.

SMS GAMES – EFFECTIVE 21 JANUARY 2011, SMS GAMES WILL NO LONGER BE AVAILABLE
We will charge you $0.25 for each message sent (up to 160 characters).
SMS Games messages are charged on sending regardless of whether the message is successfully delivered or not.

We will charge you for any SMS message you send to register for and set up SMS Games.

It may take up to eight (8) days from the original send date for message charges to be applied.
Usage charges for SMS Games are not included in the included calls component of pricing plans unless specified otherwise.
WAP CSD PERSONAL DATA PLAN (PREVIOUSLY KNOWN AS OPTUS NETWORKER AND 'YES' INFO WAP)
We will charge you a flagfall of $0.165 for each time you access WAP CSD PLUS the usage charge set out in the table below for the amount of time you access WAP CSD. These usage charges apply unless your pricing plan specifies otherwise:
The usage charges are not included in the included call component or call credit component of your pricing plan unless stated otherwise.
	Charging Period
	Usage Charges
(per 30 seconds or part thereof)

	Peak
	$0.165

	Off-peak
	$0.165

	Weekend (7pm Friday to 7am Monday EST)
	$0.055


WAP GPRS Personal Data Plan (previously known as 'yes' info WAP Plus)
We will charge you a flagfall of $0.22 each time you connect to WAP GPRS PLUS we will charge you for the amount of data you upload and download to your mobile phone as follows, unless your pricing plan specifies otherwise:
If your call is still active at midnight Sydney local time, we will charge you an additional flagfall of $0.22.
We may disconnect you from WAP GPRS after one hour of non-use. If you reconnect to WAP GPRS after disconnection we may charge you an additional flagfall of $0.22.
	Charging Period
	Usage Charges
(per kilobyte or part thereof)

	Weekend (7pm Friday to 7am Monday EST)
	$0.011

	Weekday
	$0.022


WAP GPRS Price Offer (previously known as 'yes' info WAP Price Offer)
WAP GPRS Price Offer is a special promotion valid until 31 October 2005
This offer applies to you if you are connected to a WAP GPRS Plan.

Usage (plus flagfall per connection) is charged up to the capped rate of $9.90 per month. If your usage exceeds 2Mb during any one month, standard WAP GPRS and WAP CSD rates will apply to all kilobytes used over and above 2Mb (plus flagfall per connection). 2Mb usage may include up to 150 connections, depending on usage times.
This offer is included in included monthly calls (for example, on 'yes' Optimiser, 'yes' Plus, 'yes'' Contact or Connect, or 'yes'' Rollover pricing plans) except on eligible Optus Business Edge pricing plans.
'yes'' Time and 'yes'' Weekend promotions do not apply to this offer.
This offer may vary for Optus Service Provider customers.
This offer excludes SMS Alerts, Trutones, Sound FX, Polyphonic Ringtones, RingTones, Colour Wallpapers, Music Downloads, Logos, Picture Messages, Mobile Games and Applications, MMS Select Standard and MMS Select Premium content charges.
7. Total Access 18+ Service
What is the name of the value added service feature?
Total Access 18+ Service
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


*Customer must also be at least 18 years old
What is the value added service feature and what is it used for and how does it work?
The Total Access 18+ Service feature provides you with the ability to access "age-restricted content" on your mobile phone. "Age-restricted content" includes Premium 195 and 196 prefixed SMS short codes as well as restricted third party WAP content and requests from your Optus Zoo Google browser via your handset.

How do you activate the value added service feature?
You must have access to the Optus Zoo value added service on your mobile phone or website.
By default you will be barred from accessing the Total Access 18+ Services until you successfully complete the authentication process as follows:
· You may register at a point-of-sale outlet upon activation of your Optus mobile service.
· You may register on Optus Zoo in the "My Account" section of the Optus Zoo WAP or website: www.optuszoo.com.au, or alternatively, you may contact Optus Customer Care; and
· If you are a pre-paid customer, you must successfully complete the Optus Total Access 18+ age verification process.
Successful completion of this process gives you automatic access to the Total Access 18+ Service.
How do you cancel the value added service feature?
To remove access to Total Access 18+ Services from your Optus Zoo Google browser you must change your requested status from 'Total Access 18+' to 'Limited Browsing' in the "My Account" section on Optus Zoo or website: www.optuszoo.com.au; or alternatively, you may contact Optus Customer Care.
Do you need specific equipment to use the value added service feature?
To use the Total Access 18+ Service, you need a compatible mobile phone. Details of compatible phones can be found at www.optus.com.au/zoo.
For optimum use of the Total Access 18+ Service, your mobile phone must be able to connect to the Optus Zoo WAP site using the Optus WAP APN.
Are there any limitations or restrictions on using the value added service feature?
To be able to use the Total Access 18+ Service, your mobile phone must be within coverage of the Optus GSM network.
We reserve the right at our sole and absolute discretion to refuse and revoke your access to Total Access 18+ Service if your use of this service is deemed to be objectionable by us or considered by us contrary to applicable laws. Without limiting the above in any way, we may revoke your access if you fraudulently obtain access to this Total Access 18+ Service or breach any of the following requirements:
· You are not permitted to access these services unless you are 18 years of age or over;
· You must keep Optus Zoo passwords safe and secure at all times. You must also immediately change any password if you discover it is being used by someone without your permission; and
· You must not show or send content accessed from these services to anyone under 18 years of age. You must also ensure that you have not activated access to these services if you let persons under 18 years of age have access to your mobile phone.
Your purchase of content on Total Access 18+ Services forms part of your Optus Zoo value added service entitlement of a combined maximum of $100 per calendar month.
This $100 limit does not apply to any usage or carriage charges associated with the delivery or request of content over WAP GPRS or WAP CSD.
You may only use the Total Access 18+ Services content for personal and non-commercial purposes and not otherwise copied, modified, published, republished, re-distributed, re-communicated or otherwise commercially exploited in any form or by any method whatsoever.
Any special liability issues?
We accept no liability for any loss or damage as a result of Total Access 18+ Services not being secure or not being received.
You indemnify us against any loss or damages suffered or incurred, directly or indirectly, as a result of any use of any information received on Total Access 18+ Services on your mobile phone.
Total Access 18+ Services may be considered offensive. To the extent permitted by law, we will not be liable in respect of any claim that Total Access 18+ Services is offensive or explicit. Use of Total Access 18+ Services, including content from third party suppliers, is solely at your risk.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S).
Fees and charges
We will charge you for any third party content charges, and where applicable GPRS usage fees and SMS charges, you incur in using this Total Access 18+ Service.

A nominal fee of $1.00 will be charged where credit card validation is required by a pre-paid customer. If you request Total Access 18+ Services content that requires WAP GPRS or WAP CSD access, you will be charged for using WAP GPRS or WAP CSD in accordance with your WAP pricing plan.
Usage charges for Total Access 18+ Services are not included in the included calls component of pricing plans, or any discounted call offers, unless otherwise stated.
8. Video Services
8.37 Video Calling
What is the name of the value added service feature?
Video Calling
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Video calling allows you to access a range of services across our 3G network with an Optus approved 3G compatible mobile phone. These services include:
(a) Video Calling – you can make and receive video calls to and from other 3G compatible mobile phones; and
(b) 3G data and content services – you can access 3G data and content services through Optus Zoo;
Other features that you use with your 3G mobile phone such as voice calls, text messages (SMS) and picture and video messages (MMS) are covered by the terms of your pricing plan and the terms in the Optus Digital Mobile service description and this Appendix Y – Value Added Service Features.
How does the value added service feature work?
To make a video call to another 3G mobile phone:
(c) Both you and the person your are calling must be within our 3G network coverage area or the 3G network area of a carriage service provider with whom we have an interconnect agreement relating to 3G network services; and
(d) The person you are calling must be either an Optus customer or the customer of a carriage service provider with whom we have an interconnect agreement relating to 3G network services.
If the person you are video calling:
(e) does not have a video voicemail box and does not answer your call or has their mobile phone switched off, or
(f) is not in a 3G coverage area and has not requested that all video calls be diverted to their video voicemail box, or
(g) is on another call, or
(h) is in an area with poor reception (for example in a tunnel),
you will not be able to make a video call and you will be asked whether you would like to make a voice call instead, or if your mobile phone does not have this feature, an error message will be displayed.
If you or the person you have video called move out of a 3G coverage area, your video call will drop out and you will need to call the person back with a voice call.

A video voicemail box is not available with Video Calling. If you are on another call, have your mobile phone switched off or do not answer a video call, the calling party will not be able to leave you a video message. If a caller makes a voice call to your mobile phone they may leave a message on your VoiceMail box if you have activated the Optus VoiceMail value added service feature.

When you answer a video call in a 3G coverage area, the caller will be able to see you (or anything that your video camera is pointed at). If you do not want the caller to see you, you can then choose to turn off the video component after you have accepted the video call. However, the caller will still be charged for making a video call. See your mobile phone manufacturer's user guide for further information.
Do you need specific equipment to use the value added service feature?
Both you and the person you are calling must have a 3G compatible mobile phone.

If you do not use a mobile phone that we have approved for use with Video Calling, we do not accept any liability if your mobile phone does not work effectively (or at all) with Video Calling.

What features are available with value added service feature?
Video calling allows you to:
· Turn video and audio calling on or off at your leisure (depending on the features of your mobile phone you should check the manufacturers guide);
· Receive the Caller ID;
· bar incoming and/or outgoing video calls.
· Make International video calls
· Roam internationally, where we have a roaming agreement with the overseas network provider for 3G network services
Are there any limitations or restrictions on using the value added service feature?
You must be within the coverage area of our 3G network or the 3G networks of other carriage service providers with whom we have an interconnection agreement.

The coverage area of our 3G network is not equal to the coverage area of our GSM or GPRS networks. For the latest coverage information, see www.optus.com.au.
You can only call to and receive video calls from other 3G networks if we have a video call interconnection arrangement with the owner of the other 3G network. For an updated list of compatible networks please see www.optus.com.au.
The quality of the video image you receive on your mobile phone, and the image you send to another caller will depend on a number of factors including:
(i) the amount of network congestion and signal strength in the area you (or the called party) are located;
(j) the quality of the camera on your (or the other party's) mobile phone.
If you or the person you have video called move out of a 3G coverage area, your video call will drop out and you will need to call the person back with a voice call.

There may be places within our 3G network coverage area where access to Video Calling is limited or unavailable – for example in a tunnel.
Any special liability issues?
You are responsible for the calls you make and the messages you send. You must not make calls or engage in messaging activity that is offensive to the person you are sending them to or which interferes with or compromises any other person's use of Video calling (such as spamming).
Do any policies apply to the use of this value added service feature?
The Fair Go Policy applies see Appendix S.
Fees and charges
We will charge you for each Video call you make within Australia as follows:
(k) A 35c flagfall or call connection charge per call; PLUS
(l) 50c per 30 seconds for the duration of the call.
Video calls to international destinations are charged the 35c flagfall PLUS $1.50 per minute for the duration of the call.

International roaming is charged at higher rates and is subject to variation. For up to date information on roaming charges see www.optus.com.au.
8.38 Optus PC Video Calling
What is the name of the value added service feature?
Optus PC Video Calling
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus PC Video Calling allows you to make and receive video calls from a compatible PC to and from any 3G video compatible mobile phones.

When you answer a video call the caller will be able to see you (or anything that your web camera is pointed at).

How do you activate Optus PC Video Calling?
· If you are connected to the Optus mobile service with a mobile phone compatible with the Optus 3G network (a 3G customer), and you are an existing customer of the Optus Video Calling service, you will automatically be able to use the Optus PC Video Calling service to make video calls from a compatible PC to any 3G compatible mobile phone.

· If you are connected to the Optus mobile service with a mobile phone that is not compatible with the Optus 3G network (a 2G customer), you will not be able to access the Optus PC Video Calling service automatically, but you can call our customer service to have the Optus PC Video Calling service activated. After activation you will be able to make and receive video calls using the PC Video Calling service and any video calls you receive on your existing mobile number will be automatically diverted to your PC Video Calling service.

How does the value added service feature work?
· To make a PC Video call using Optus PC Video Calling (if you are a 2G or a 3G customer) you enter the mobile number of the 3G mobile phone you wish to video call and select the dial button. At the time you make the PC Video call, you must be connected, via a broadband connection to the internet.

The person you are calling must be either an Optus 3G customer or a 3G customer of a carriage service provider with whom we have an interconnect agreement relating to 3G network services.

You will not be able to make a PC Video call if the person you are calling:
(i) has their 3G mobile phone switched off, or
(ii) does not answer your call or
(iii) is on another call, or
(iv) is in an area with poor reception (for example in a tunnel), or
(v) is not in a 3G coverage area and in each of these 5 cases,
(vi) has not requested that their video calls are to be diverted to a video mailbox.
If the person you have video called using the PC Video Calling service moves out of a 3G coverage area, your PC Video call will drop out.

· To receive a PC Video call if you are a 3G customer: you need to divert your calls to your PC Video Calling service. This diversion is free of charge.
· To receive a PC Video call if you are a 2G customer: you will need to call customer service to have the PC Video Calling service activated. Upon activation, an automatic diversion for all video calls made to you will be set up to your PC Video Calling service. To then receive a video call you will need to be logged in to your PC Video Calling service and connected to the internet via a broadband connection.
· How do you register to have the PC Video Calling service activated on your compatible PC? 
· If you are an existing Optus 3G Mobile customer and are provisioned for Video Calling you are automatically set up to use the PC Video Calling Service.
· If you are an Optus 2G mobile customer you can register to have the PC Video Calling service activated by calling customer service. Once the PC Video Calling service is activated all your video calls will be automatically diverted to your PC Video Calling service.

· Can you leave a video message?
A video mailbox is not available with PC Video Calling. If you are not logged into the PC Video Calling service, are on another call or do not answer a incoming video call, the calling party will not be able to leave you a video message.
Do you need specific equipment to use the value added service feature?
The minimum requirements for your PC to use the PC Video Calling service are:
· Windows 98, 2000/3, XP)
· Windows Internet Explorer 5 or later with support for Active X 7.2 or later and Java Run-time Environment
· Web camera/microphone
· Speaker
· Broadband connection 
If you do not have the necessary plug-in software (ActiveX 7.2 or later and Java Run-time Environment) your browser will prompt you to download these softwares.

What features are available with the value added service feature?
PC Video Calling allows you to:
· Make and Receive Video calls from/to your compatible PC;
· Receive the Caller ID;
· Make International video calls.
Are there any limitations or restrictions on using the value added service feature?
The minimum requirements for your PC to use the PC Video Calling service are set out above.

You can only call to and receive video calls from other 3G networks if we have a video call interconnection arrangement with the owner of the other 3G network. For an updated list of compatible networks please see www.optus.com.au.
The quality of the video image you receive on your PC, and the image you send to another caller will depend on a number of factors including:
(b) The amount of network congestion and signal strength in the area the called party is located.
(c) The quality of the web camera or the camera on the other party's PC/mobile phone.
(d) The quality and allocated speed of your broadband internet connection.

If the person you are video calling using the PC Video Calling service moves out of a 3G coverage area, your video call will drop out.

Any special liability issues?
You are responsible for the video calls you make using the PC Video Calling service. You must not make video calls or engage in messaging activity that is offensive to the person you are video calling or who you are sending messages to or which interferes with or compromises any other person's use of Video calling (such as spamming).
Do any policies apply to the use of this value added service feature?
The Fair Go Policy applies – see Appendix S.
Fees and charges
Incoming video calls: We will not charge you to receive video calls on the Optus PC Video Calling service. However, you may be charged by your broadband Internet provider for the data used to transmit the video call.
Diversion charges: We will not charge you diversion charges for diversion of video calls from your existing mobile number to your PC Video Calling service.
Outgoing video calls: If you are an existing Optus 3G Mobile customer and are provisioned for Video Calling you can make video calls from your PC to any compatible 3G mobile phone. We will charge you for outgoing calls at the video call rates set out in your pricing plan.
If you are an existing Optus 2G mobile customer you can call our customer service to have the PC Video Calling service activated. We will charge you 50 cents per 30 seconds with a 35c flag fall to make video calls from your PC within Australia.

International video calls: For PC Video calls made to international 3G mobile customers we will charge you $1.50 per minute plus a 35¢ flagfall. More information on international Video Calling can be found in Appendix J
9. Mobile Internet and Data Services
9.39 Wireless Internet
What is the name of the value added service feature?
Wireless Internet 
(formerly Wireless IP Internet and 'Yes' Info Internet)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for and how does it work?
Wireless Internet provides access to the Internet from your Optus 2.5, 3G or Dual Band network compatible mobile phone or to a laptop computer using a mobile phone as a tethered modem.

Using Wireless Internet, you can:
· access the Internet,
· access your e-mail,
· download music, applications, movies and other content,
· stream content, and 
· use a chat or messenger service.
How do you activate the value added service feature?
Most mobile phones purchased from us are data capable and are pre-configured for you to use Wireless Internet immediately.
If Wireless Internet is not pre-configured on your mobile phone, then you can:
· refer to My Phone Setup on our website: www.optus.com.au/zoo,
· refer to the manufacturers user manual or CD in case of PCMCIA cards, or
· call Customer Service.
Do you need specific equipment to use the value added service feature?
You must have a data capable mobile phone or an integrated PDA or PCMCIA card.
Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
· Wireless Internet charges do not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900. Use of these services will be charged at the prevailing rate.
· For customers with an iPhone, use of tethered modem is restricted to:
· Customers using an iPhone 3G mobile handset (version 3.0 or later software releases and subsequent iPhone handset models); and
· Customers adding iPhone as Modem access or Double Data & Modem Access
· (See Wireless Internet Pricing Table for more details)
Any special liability issues?
We make no warranty about the accuracy, timing or currency of any information provided via Wireless Internet. You rely on any information provided via Wireless Internet at you own risk and should seek independent advice where appropriate.

We accept no liability for any loss or damage as a result of a delay in receiving information provided via Wireless Internet, or information provided via Wireless Internet not being secure or not received.

You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on Wireless Internet.
Do any policies apply to the use of this value added service feature?
The Fair Go Policy (Appendix S).
Fees and charges
There are several pricing options applicable to Wireless Internet (see below). We charge you for the amount of data you upload and download to your mobile phone or laptop computer.
We charge in increments of 1 kilobyte or 1/1024 or a megabyte depending upon the billing system we use to generate your bill.
We will charge an additional flagfall (where a flagfall is contained in the pricing option) if your call is still active at midnight (Sydney local time) on any day.
We may disconnect you from Wireless Internet after one continuous hour of non-use. We may charge you another flagfall on reconnection, if your pricing plan contains a flagfall.
Your usage of Wireless Internet is not included in any included monthly calls under your WAP GPRS pricing plan unless specified otherwise. We will charge you the relevant WAP usage charge for downloading Wireless Internet data.
The Optus 'yes' Time and 'yes' Weekend promotions do not apply to Wireless Internet usage.
The pricing plans for Wireless Internet are as follows
Mobile Data Packs Table
	Monthly Data Allowance
	Monthly Access Fee 
(inc GST)
	Minimum Total Cost over 12 months*
	Minimun Total Cost over 24 months*

	75 MB
	$ 4.99
	$ 59.88
	$ 119.76

	300 MB
	$ 9.99
	$ 119.88
	$ 239.76

	500 MB
	$ 14.00
	$ 168.00
	$ 336.00

	2 GB
	$ 19.00
	$ 228.00
	$ 456.00

	3 GB
	$ 29.00
	$ 348.00
	$ 696.00

	5 GB
	$ 39.00
	$ 468.00
	$ 936.00


1. Mobile Data Packs (MDP) include a set amount of data per month for you to access Wireless Internet.

2. Excess usage over and above monthly data allowance will be charged at $0.10 per MB Usage includes uploads and downloads.
3. If the agreement is terminated before the end of the Committed Term, a fixed one-off Cancellation Fee of $66 (inclusive of GST) per Individual Service applies if you have a 12 or 24 month Committed Term.
4. Minimum total cost is for the data plan for the Committed Term of the agreement. Each data plan must be taken in conjunction with an Optus Digital Mobile Service.

5. The Committed Term for all MDP's are 12 or 24 months only.
DEFAULT RATES for corporate customers who do not have a Mobile Data Pack.
If you are a corporate customer, unless your pricing plan specifies that we will charge you a different charge for your data usage, you will be charged the default rate set out in the table below for your Wireless Internet usage.
	Customer
	Usage Charge (per MB incl GST)

	Corporate
	$1.20


WAP INTERNET PLANS for consumers and small or medium business customers
	Charging Period
	Internet Usage (per KB)
	GPRS Session Flagfall

	Weekend (7pm Friday to 7am Monday EST)
	$0.022
	$0.22

	Weekday
	$0.022
	$0.22


INTERNET AND WAP PLANS for consumers and small or medium business customers
	Plan Name
	Monthly Charge
	Monthly Included Usage
	Usage (charge per KB)

	
	
	
	From $0 to $55
	From $55 to $150
	Over $150

	Internet & WAP
	$0
	0
	$0.55
	$0.44
	$0.33

	Internet & WAP 2MB Inc
	$0
	2MB
	$0.55
	$0.44
	$0.33

	Internet & WAP 11
	$11.00
	$11.00
	$0.55
	$0.50
	$0.55

	Internet & WAP Dealer
	$0
	$50.00
	$0.55
	$0.55
	$0.55


The following conditions apply to connections to the above plans:
· The plans may only be used in conjunction with a mobile voice pricing plan which has no recurring monthly charge (eg Dataplan, Maxi 0). It cannot be used as a data only plan. If this situation arises, we will transfer you to the Internet and WAP 11 plan.
· You can only connect to the Internet and WAP 2 MB Inc Plan if you are also connected to the Business Edge 150 or Business Edge 250 pricing plan.
· Optus World Stores may only used the Internet & WAP Dealer plan for demonstration purposes.
MobileWeb Pricing Plans
	Charge Type
	MobileWeb 33 Plan
	MobileWeb 55 Plan
	MobileWeb 99 Plan

	access fee (Minimum Monthly Commitment)
	$33
	$55
	$99

	Rate per Kb
	$0.011
	$0.011
	$0.011

	Minimum term 
	12 months
	12 months
	12 months

	Cancellation fee for cancellation of your MobileWeb Plan before the end of your minimum term
	$220
	$330
	$440


The following conditions apply to connections to the above plans:
We charge you for the amount of data you upload and download to your device at a flat rate of $0.011 per kilobyte.
The MobileWeb Plans are a suite of pricing plans that are only available to credit approved customers on selected voice pricing plans.
The following conditions also apply:
· you agree to remain connected to the relevant MobileWeb Plan for a minimum term of 12 months, and
· If your connection to the relevant MobileWeb Plan is cancelled before the expiry of the minimum term, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· the cancellation fee set out in the table below (unless under clause 2A of the consumer terms or SMB terms (as applicable to you), you are entitled to cancel the service without incurring a cancellation fee); plus
· the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	$200 if you cancel the MobileWeb 33 pricing plan before the end of the minimum term
$300 if you cancel the MobileWeb 55 pricing plan before the end of the minimum term
$400 if you cancel the MobileWeb 99 pricing plan before the end of the minimum term


· MobileWeb Plans include a monthly access fee or minimum monthly commitment which you must pay us each month regardless of your usage of Wireless Internet.
· You may aggregate the monthly access fee under your MobileWeb plan with the access fee under any other voice pricing plan which has Fleetshare™ as a feature. That is, any unused included call credit minutes from your voice pricing plan in any month may be transferred to your MobileWeb pricing plan in the same month for the purpose of calculating whether you have exceeded the usage minutes in your access fee.
WAP GPRS PLANS for small or medium business customers
	Plan Name
	Charging Period
	WAP Usage (per KB)
	Internet Usage (per KB)
	GPRS Session Flagfall

	Standard WAP GPRS Plan
	Weekend
(7pm Friday to 7am Monday EST)
	$0.011
	$0.022
	$0.22

	
	Weekday
	$0.022
	$0.022
	$0.22

	WAP Business Edge 150/250 Plan
	Weekend
(7pm Friday to 7am Monday EST)
	$0.011
	$0.022
	$0.22

	
	Weekday
	$0.022
	$0.022
	$0.22


The following conditions apply to connections to the above pricing plans:
The pricing plan applies to the use of WAP GPRS and Wireless Internet value added service features and will only be offered to you, if, you are connected to am Optus Digital Mobile Service pricing plan which has a monthly access fee greater than 0.
We charge you for the amount of data you upload and download to your mobile phone. A flagfall is charged each time you connect to the value added service feature.
If you are connected to the Optus Business Edge 150 or 250 pricing plan, the charges set out in relation to that pricing plan in the table above will apply to your use of the WAP GPRS service.

If you are connected to a pricing plan other than the Optus Business Edge 150 or 250 pricing plan, the charges set out in relation to the Standard WAP GPRS Plan in the table above will apply to your use of the WAP GPRS service, unless specified otherwise in your Optus Digital Mobile Service pricing plan .

If you connect to the WAP GPRS service, you will receive free usage of the service for their first two billing periods. The first billing period will be from the date of connection to the expiry of our current monthly billing cycle. This period could be between 5 and 30 days depending on our billing cycle.
WIRELESS INTERNET PLANS, incorporating the Standard Wireless Internet Plans (0, 10,40,90, Dealer), and Wireless internet for Optus Single Bill Customer Plans (0, 10, 40, 90) (formerly known as Wireless IP Internet plans) for small or medium business customers and corporate customers
The Wireless Internet pricing plans are only available to you if you are connected to the Optus Mobile Digital Service on a Corporate Connect, Business Plus or Enterprise Maxi pricing plan.

You will be charged for the amount of data you upload from and download to your mobile phone. The pricing plans apply to your usage of both the WAP GPRS and Wireless Internet value added service features.
You will receive a component of included usage value on payment of your monthly service access fee as specified in Tables 1 and 2 below.
Each month, you will pay the usage fees and any excess usage fee for all users connected to your Optus Wireless IP Internet pricing plan.
Usage fees are incurred for each connected user, regardless of the actual usage made of the service.
You will not be charged for service usage in any one month on the basis of data uploaded and downloaded by connected users until the level of service usage exceeds the amount of the 'Included Usage Value' component of that user's chosen plan as shown in Table 1.

If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· the cancellation fee set out in your application form (unless under clause 2A of the consumer terms or SMB terms (as applicable to you), you are entitled to cancel the service without incurring a cancellation fee); plus
· the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Table 1 – Standard Wireless Internet Plans 0, 10, 40, 90, Dealer 
	Plan
	Monthly Service Charge
	Included Usage Value
(calculated at the rate per KB from column 4)
	Excess Usage Charge
(cents per KB)

	Wireless IP 0
	$0
	0
	0.55

	Wireless IP 10
	$11
	$11
	0.55

	Wireless IP 40
	$44
	$44
	0.44

	Wireless IP 90
	$99
	$99
	0.33

	Wireless IP Dealer
	$0
	$50
	0.55

	
	If you are connected to a Standard Wireless Internet Plans, you will be charged in per kilobyte increments as detailed in Table 1 above.
Note:
· The Wireless IP 0 Plan is only available to you if you have connected to a Optus Mobile Digital Service pricing plan which has a monthly access fee greater than $0.
· The Wireless IP Dealer Plan is only available to you if you are an organisation that is accredited under the Optus Wireless Partner Program. 


Table 2 – Wireless Internet for Optus Single Bill Customer Plans
	Plan
	Bill Description
	Monthly Service Charge
	GPRS Usage Included in Monthly Service Charge
	Excess GPRS Usage Charges
(per MB)

	Wireless IP 0
	GPRS 0MB Plan v2.0
	$0
	0
	$5.50

	Wireless IP 10
	GPRS 2MB Plan v2.0
	$11
	2MB
	$5.50

	Wireless IP 40
	GPRS 10MB Plan v2.0
	$44
	10MB
	$4.40

	Wireless IP 90
	GPRS 30MB Plan v2.0
	$99
	30MB
	$3.30

	
	
	If you are an Optus customer who uses the "Optus Single Bill" service, you may only use the Optus Wireless Internet Service under one of the above pricing plans.
You will be charged in per megabyte increments (and part thereof, based on 1/1000th MB increments) as detailed in Table 2 above.
If you are an Optus Single Bill customers and you use the WAP GPRS value added service feature, you will be charged for data uploaded and downloaded via that service at the rates detailed in Table 2 above.


WIRELESS INTERNET PLANS (incorporating Internet & WAP 11, and Internet & WAP Dealer) for Optus Single Bill Customer Plans for small or medium business customers
The Internet & WAP pricing plans are available to small or medium business customers.
The pricing plans apply to your use of WAP GPRS and Wireless Internet value added service features and will only be offered to you if you have connected to a Optus Mobile Digital Service pricing plan which has a monthly access fee greater than $0.
You will be charged for the amount of data you upload and download to and from your mobile phone You will be charged in per kilobyte increments as set out in the table below.
You will receive a component of included usage value on payment of your monthly service access fee as specified in the table below.
Example: If you are a customer on the Internet & WAP 11 Plan, in each month you will be charged at 0.55 cents per kilobyte until your expenditure reaches $55 after which you will be charged at 0.44 cents per kilobyte for further data usage until expenditure reaches $150 and after that the rate per kilobyte for further data usage drops to 0.33 cents per kilobyte.
You will receive free usage of the value added service feature for your first two billing periods. The first billing period will be from the date of connection to the expiry of our current monthly billing cycle. This period could be between 5 and 30 days depending on our billing cycle.
The Internet &WAP Dealer pricing plan is only available to Optus World stores for demonstration purposes.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· the cancellation fee set out in your application form (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
· the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	Plan Name
	Monthly Charge
	Included Usage
	Usage Rate for the first $55 of expenditure
(Cents per KB)
	Usage Rate for expenditure
In excess of $55 and up to $150
(cents per KB)
	Usage Rate for expenditure in excess of $150
(cents per KB)

	Internet & WAP 11
	$11
	$11
	0.55
	0.44
	0.33

	Internet & WAP Dealer
	$11
	$11
	0.55
	0.44
	0.33


DOUBLE CAP PRICING PLANS (Incorporating GPRS Double Cap And Access Cap Data Pricing Plans)
Eligibility
(a) The Double CAP Pricing Plans only apply to your use of the Wireless Internet and Zoo (via WAP GPRS) value added service features (referred to in this pricing plan as the GPRS services).
(b) The Access CAP Data pricing plan is available to all customers.

(c) The GPRS Double CAP pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service pricing plans as indicated in promotional material from time to time.
What you have to pay us
Subject to the application of Cap 1 and Cap 2 (see below) you must pay us for use of the GPRS services as follows:
(d) The Minimum Monthly Charge (if any) each month during the term of the agreement; PLUS
(e) The flagfall charge (if any) for each use of the GPRS service; PLUS 
(f) The usage charge for each kilobyte of data transferred using the GPRS services PLUS
(g) the charge applicable to the content you download using the GPRS service (if any).

If your Double CAP pricing plan has a Minimum Monthly Charge amount:
(h) you must pay us this amount each month during the term of the agreement;
(i) the Minimum Monthly Charge includes an equal value of included credits each month;
(j) you must pay us for usage of the GRPS service beyond your included credit amount; and
(k) if the value you use in a month falls below the amount of credit available the remaining value is forfeited, it does not roll over into the following month.
Under the Double CAP pricing plans, we calculate the value of GPRS Usage to determine when to apply Cap 1 and Cap 2. The value of GPRS Usage is:
(l) The Minimum Monthly Charge payable under your Double CAP pricing plan (if any) PLUS
(m) the flagfall charge for the GPRS service (if any) PLUS 
(n) the amount of data transferred using the GPRS service multiplied by the relevant usage charge.

The charge for any content you download is not used to determine the value of GPRS Usage and the caps do not apply to content downloads, you must pay for content even if you do not have to pay us for GPRS Usage to obtain that content.
The Minimum Monthly Charge, flagfall charge, the values of the usage charges (Cap 1 Rates and Cap 2 Rates) and the caps (Cap 1 Amount and Cap 1 Value Limit and Cap 2 Amount and Cap 2 Value Limit) referred to in this pricing plan are set out in Table 1 below.
The Double Caps
Under the Double CAP Pricing Plans, a cap applies when the value of data you transfer using the GPRS services in a billing cycle reaches your pricing plan's Cap 1 Amount and Cap 2 Amount. After the cap applies, usage is free until you reach the relevant cap value limit. Under the Double Cap Pricing Plans there are 2 caps so in one billing cycle you may have 2 tiers of free usage of the GPRS services (depending on your GPRS Usage).

The Double Caps operate as follows:
Cap 1
(o) You must pay us for all GPRS Usage at your pricing plan's Cap 1 Rates until the amount we charge you in a billing cycle (including any Minimum Monthly Charge payable) reaches your pricing plan's Cap 1 Amount.

(p) GPRS Usage in excess of the Cap 1 Amount in that billing cycle is free until the value of your GPRS Usage reaches the relevant Cap 1 Value Limit.
(q) All values for GPRS Usage are calculated at your pricing plan's Cap 1 Rates until you reach the Cap 1 Value Limit.

Cap 2
(r) After your GPRS Usage reaches your pricing plan's Cap 1 Value Limit you must pay us for additional GPRS Usage in the billing cycle at your pricing plans' Cap 2 Rates until the amount we charge you for your GPRS Usage reaches your pricing plan's Cap 2 Amount.

(s) Further GPRS Usage in that billing cycle is then free until the value of your GPRS Usage reaches your pricing plan's Cap 2 Value Limit.
(t) All values for GPRS Usage from the Cap 1 Limit to the Cap 2 Limit and are calculated at your pricing plan's Cap 2 Rates.
(u) After you reach the Cap 2 Limit you must pay us for additional GPRS Usage in that billing cycle at your Cap 2 Rates.
Table 1
	
	Double Cap Pricing Plan

	
	GPRS Double CAP
	Access CAP Data

	CAP 1

	Cap 1 Amount
	$5.50
	$5.50

	Minimum Monthly Charge
	N/A
	$5.50

	Cap 1 Value Limit
	$77
	$77

	Cap 1 Rates:
	
	

	Wireless Internet flagfall
	$0
	$0

	Wireless Internet Usage Charge per kilobyte of data transferred
	$0.022
	$0.022

	Zoo (WAP GPRS) flagfall
	$0.22
	$0.22

	Zoo (WAP GPRS) usage charge per kilobyte
	$0.022
	$0.022

	Cap 2 Amount
	$27.50
	$27.70

	Cap 2 Value Limit
	$275
	$275

	Cap 2 Rates:
	
	

	Wireless Internet flagfall
	$0
	$0

	Wireless Internet Usage Charge per kilobyte of data transferred
	$0.0055
	$0.0055

	Zoo (WAP GPRS) flagfall
	$0.22
	$0.22

	Zoo (WAP GPRS) usage charge per kilobyte
	$0.0055
	$0.0055


For example:
If you are connected to the GPRS Data CAP Plan the following might apply where you use the Wireless Internet Service (ie no flagfall has been used in these calculations):
	Value of GPRS Usage in a billing cycle
	We charge you
	Volume of Data Downloaded

	$0.99
	$0.99
	45 KB (0.045 MB)

	$3.30
	$3.30
	150 KB (0.150 MB)

	$5.50
	$5.50
	250 KB (0.250 MB)

	$33
	$5.50
	1500 KB (1.5 MB)

	$77
	$5.50
	3500 KB (3.5MB)

	$93.50
	$22
	17000 KB (17 MB)

	$110
	$27.50
	20000 KB (20 MB)

	$275
	$27.50
	50000 KB (50MB)

	$302.50
	$55
	55000 KB (55 MB)


Smart Data PRICING PLANS (Incorporating 1GB, 2GB and 6GB Smart Data plans )
Eligibility
(v) The Smart Data Pricing Plans only apply to your use of the Wireless Internet and Zoo (via WAP GPRS) value added service features (referred to in this pricing plan as the GPRS services).
(w) The Smart Data pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service pricing plans as indicated in promotional material from time to time.
Is it a fixed length agreement?
To connect to the "Smart Data" pricing plan you must agree to enter into a fixed length agreement for a minimum term as specified below or such other term as you and we agree.
What you have to pay us
Subject to the application of the included data allowance per pricing plan (see Table 1 below) you must pay us for use of the GPRS services as follows:
(x) the Minimum Monthly Charge each month during the term of the agreement; plus
(y) the excess charges (if any) for each megabyte (charged per kilobyte) used that is over and above the included data allowance within your pricing plan; plus 
(z) the charge applicable to the content you download using the GPRS service (if any).

If your Smart Data pricing plan has a Minimum Monthly Charge amount:
(aa) you must pay us this amount each month during the term of the agreement;
(ab) the Minimum Monthly Charge includes an equal value of included credits each month;
(ac) you must pay us for usage of the GRPS service beyond your included credit amount; and
(ad) if the value you use in a month falls below the amount of credit available, the remaining value is forfeited and it does not roll over into the following month.
Excess Usage
Excess usage will be charged at $0.15 per MB (1MB = 1024KB) or part thereof and will apply to any usage over a customer's included monthly data allowance. Current business rules around excess usage apply. Excess usage fees should be detailed on the bill in a manner they identifies them as charges relating to additional usage. If you select a SmartData bolt on, you will not able to view your monthly usage prior to receiving your bill.
Table 1 Pricing details
	Name
	Non Contract
	12 or 24 months Contract
	Data Allowance
	Excess Usage
	Smartshare

	Smart Data 1GB
	$29.99
	
	1 GB
	15c/MB
	Yes

	Smart Data 2GB
	$44.99
	
	2 GB
	15c/MB
	Yes

	Smart Data 6GB
	$59.99
	
	6 GB
	15c/MB
	Yes

	yes Smart Data 1 GB
	
	$19.99
	1 GB
	15c/MB
	No

	yes Smart Data 2 GB
	
	$34.99
	2 GB
	15c/MB
	No

	yes Smart Data 6 GB
	
	$49.99
	6 GB
	15c/MB
	No


SmartShare: Available to Small Business customers only. Shares the minimum monthly spend between 'yes' Business Smart, BlackBerry Executive Bolt On, Mobile Data and Optus Wireless Connect services on the same customer account number. Excludes all Cap plans. Only plans with Minimum monthly spend are eligible.

What happens if the service is cancelled early?
If you cease to be an approved company you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan with the additional discounts and other benefits removed.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
(ae) any usage charges incurred up to, and including, the cancellation date; plus
(af) the cancellation fee set out in the Table 2 and Table 3 below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(ag) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
Some special promotions may vary the minimum call spend requirement or discounts available, and this variation will not be taken into account when determining the cancellation fee
Table 2 24 Months Contract Cancellation Fees
	
	1GB
	2GB plan
	6GB plan

	0 – 12 months
	100% ($75)
	100% ($135)
	100% ($195)

	13 – 15 months
	80% ($60)
	80% ($108)
	80% ($156)

	16 – 18 months
	60% ($45)
	60% ($81)
	60% ($117)

	19 – 21 months
	40% ($30)
	40% ($54)
	40% ($78)

	22 – 24 months
	20% ($15)
	20% ($27)
	20% ($39)


Table 3 12 Months Contract Cancellation Fees
	
	1GB
	2GB plan
	6GB plan

	0 – 6 months
	100% ($75)
	100% ($135)
	100% ($195)

	7 – 9 months
	70% ($52.5)
	70% ($94.5)
	70% ($136.5)

	9 – 12 months
	40% ($30)
	40% ($54)
	40% ($78)


'yes' Business Data PRICING PLANS (Incorporating 200MB,1GB, 2GB and 6GB 'yes' Business Data plans )
Eligibility
(ah) The 'yes' Business Data plans only apply to your use of the Wireless Internet and Zoo (via WAP GPRS) value added service features (referred to in this pricing plan as the GPRS services).
(ai) The 'yes' Business Data pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service pricing plans as indicated in promotional material from time to time.
What is the value added service feature used for and how does it work?
'yes' Business Data plans allow you to access the Internet from your Optus 2.5 or 3G network compatible handset and to use your mobile as a tethered modem.
'yes' Business Data plans can only be used by iPhone customers for tethered modem when added in conjunction with Bus iPhone as Modem access. (See the Wireless Internet Pricing Table for more details.)
'yes' Business Data plans provide a range of data plans with different included data amounts for you to choose from.
How do you activate/de-activate the value added service feature?
You can activate and de-activate 'yes' Business Data plans:
· in our Optus World and Dealer stores; or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
You need an Optus 2.5 or 3G network compatible handset which is provisioned with the required settings to activate data use.
Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
· The included data amount does not include: voice calls, voicemail, international roaming, international SMS, premium and third Party SMS, MMS, Optus Zoo subscription content and third party content and applications, international MMS, 1300, 1900. Use of these services will be charged at the prevailing rates for your mobile voice plan or value added service feature as described in this Appendix Y.
· For customers with an iPhone, use of tethered modem is restricted to: 
· Customers using an iPhone 3G mobile handset (version 3.0 or later software releases and subsequent iPhone handset models); and
· Customers adding Bus iPhone as Modem access (see the Wireless Internet Pricing Table for more details.)
· Circuit Switched Data and Fax is excluded from the 'yes' Business Data service.
· The 'yes' Business Data plans are not eligible for the Smartshare/Fleetshare promotions.

Any special liability issues?
We make no warranty about the accuracy, timing or content of any information provided on your mobile device. You rely on any information provided on your mobile device at your own risk and should seek independent advice where appropriate.

We accept no liability for any loss or damage as a result of a delay in receiving information on your mobile device, or information provided on any mobile device not being secure or not received.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on your mobile device.
What you have to pay us
There are several pricing options applicable to 'yes' Business Data plans (see Table 1 below).

Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
Subject to the application of the included data allowance per pricing plan (see Table 1 below) you must pay us for use of the 'yes' Business Data plans service as follows:
(aj) the minimum monthly access fee each month during the term of the agreement; plus
(ak) the excess usage charges (if any) for each megabyte or part thereof used that is over and above the included data amount within your pricing plan.

If your 'yes' Business Data pricing plan has a minimum monthly access fee amount:
(al) you must pay us this amount each month during the term of the agreement;
(am) the minimum monthly access fee includes an amount of included data each month;
(an) you must pay us for usage of the 'yes' Business Data service beyond your included data amount; and
(ao) if the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Excess Usage
Excess usage will be charged at $0.15 per MB (1MB = 1024KB) or part thereof and will apply to any usage over your included monthly data allowance. The excess usage charges are set out in the table below. Excess usage fees will be detailed on the bill in a manner that identifies them as charges relating to additional usage. If you select a 'yes' Business Data plan, you will not able to view your monthly usage prior to receiving your bill.
Is it a fixed length agreement?
To connect to the 'yes' Business Data pricing plan you are not required to enter into a fixed length agreement for a minimum term.
Table 1 Pricing details
	Name
	Monthly Access fee
	Data Allowance
	Excess Usage 

	'yes' Business Data 200MB
	$9.99
	200MB
	15c/MB 

	'yes' Business Data 1GB
	$19.99
	1 GB
	15c/MB

	'yes' Business Data 2GB
	$24.99
	2 GB
	15c/MB

	'yes' Business Data 6GB
	$44.99
	6 GB
	15c/MB


What happens if the service is cancelled early?
If you cease to be an approved small and medium business customer you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
(ap) any usage charges incurred up to, and including, the cancellation date; plus
(aq) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
'yes' Biz Data PRICING PLANS (Incorporating $4.99, $9.99, $14.99, $19.99, $29.99 and $44.99 'yes' Biz Data plans)
Eligibility
(ar) The 'yes' Biz Data plans only apply to your use of browsing the Internet from your mobile and access to Optus Zoo or Optus iZoo (via HSPA) value added service features (referred to in this pricing plan as the Optus 3G/HSPA services).
(as) The 'yes' Biz Data pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service and Optus Mobile Broadband Service pricing plans that are connected on the same account as indicated in promotional material from time to time.
(at) The 'yes' Biz Data Bolt On is available to you if, your mobile services connect and remain connected to selected Optus Digital Mobile Service rate plans.

(au) The 'yes' Biz Data Bolt Ons provide you with an additional amount of data to use each month from the Optus Mobile Digital Service or Optus Mobile Broadband Services connected on your plan and account. If you exceed your included data amount excess charges as stated in Table 1 apply
What is the value added service feature used for and how does it work?
· 'yes' Biz Data plans allow you to access the Internet from your Optus 3G or Optus 3G Dual Band compatible handset and to use your mobile as a tethered modem.
· 'yes' Biz Data plans can only be used by iPhone customers for tethered modem when added in conjunction with Bus iPhone as Modem access. (See the Wireless Internet Pricing Table for more details.)
· 'yes' Biz Data plans provide a range of data plans with different included data amounts for you to choose from which is outlined in Table 1.

· When purchased in conjunction with a Business Select Plan, 'yes' Biz Data Plans provide Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square and MySpace within Australia. Offers cannot be shared and may be accessed on the mobile handset only. For the avoidance of doubt, Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square and MySpace within Australia is not available with 'yes' Biz Data Plans purchased in conjunction with any other Digital Mobile Service Plan, excepting a Business Select Plan.
How do you activate/de-activate the value added service feature?
You can activate and de-activate 'yes' Biz Data plans:
· in our Optus World, 'yes' Optus and Dealer stores; or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
You need an Optus 2.5 or 3G network compatible handset which is provisioned with the required settings to activate data use.

Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G Dual Band/HSPA or GSM coverage areas and is subject to network availability.
· The included data allowance does not include: services such as Data Roaming, Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content and Third Party content and applications, International MMS, 1300 or 1900, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. for your mobile voice plan or value added service feature as described in this Appendix Y.
· For customers with an iPhone, use of tethered modem is restricted to: 
· Customers using an iPhone 3G mobile handset (version 3.0 or later software releases and subsequent iPhone handset models); and
· Customers adding Bus iPhone as Modem access (see the Wireless Internet Pricing Table for more details.)
· Circuit Switched Data and Fax is excluded from the 'yes' Biz Data service.
· The 'yes' Biz Data plans are not eligible for the Smartshare/Fleetshare promotions.

Any special liability issues?
We make no warranty about the accuracy, timing or content of any information provided on your mobile device. You rely on any information provided on your mobile device at your own risk and should seek independent advice where appropriate.

We accept no liability for any loss or damage as a result of a delay in receiving information on your mobile device, or information provided on any mobile device not being secure or not received.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on your mobile device.
What you have to pay us
There are several pricing options applicable to 'yes' Biz Data plans (see Table 1 below).

Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
Subject to the application of the included data allowance per pricing plan (see Table 1 below) you must pay us for use of the 'yes' Biz Data plans service as follows:
(av) the minimum monthly access fee each month during the term of the agreement; plus
(aw) the excess usage charges (if any) for each megabyte or part thereof used that is over and above the included data amount within your pricing plan.

If your 'yes' Biz Data pricing plan has a minimum monthly access fee amount:
(ax) you must pay us this amount each month during the term of the agreement;
(ay) the minimum monthly access fee includes an amount of included data each month;
(az) you must pay us for usage of the 'yes' Biz Data service beyond your included data amount; and
(ba) if the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Excess Usage
Excess usage will be charged at $0.10 per MB (1MB = 1024KB) or part thereof and will apply to any usage over your included monthly data allowance. The excess usage charges are set out in the table below. Excess usage fees will be detailed on the bill in a manner that identifies them as charges relating to additional usage. If you select a 'yes' Biz Data plan, you will not able to view your monthly usage prior to receiving your bill.
Is it a fixed length agreement?
To connect to the 'yes' Biz Data pricing plan you are not required to enter into a fixed length agreement for a minimum term.
Table 1 Pricing details
	Name
	Monthly Access fee
	Data Allowance
	Bonus Value
	Two Applications
	Excess Usage 

	'yes' Biz Data $4.99
	$4.99
	150MB
	One Month Free Access Fee
	N/A
	10c/MB

	'yes' Biz Data $9.99
	$9.99
	700MB
	
	Receive Two Applications
	

	'yes' Biz Data $14.99
	$14.99
	1GB
	
	
	

	'yes' Biz Data $19.99
	$19.99
	2GB
	
	
	

	'yes' Biz Data $29.99
	$29.99
	4GB
	
	
	

	'yes' Biz Data $44.99
	$44.99
	6GB
	
	
	


(bb) One Month Free Access Fee Offer is available to new 'yes' Biz Data customers who connect to a 'yes' Biz Data pack on or after 16 October 2010. The free month access is equal to the selected 'yes' Biz Data Plans monthly access fee at time of sign-up and will be applied as a credit on your first or second bill depending on your billing cycle. This offer is only available once per customer. The offer cannot be used for commercial purposes. Offer may not be combined with any other offer unless specified. The credit is non-recurring, non transferable and is not redeemable for cash. Offer may be changed or withdrawn at any time without notice.

(bc) Two Applications will be included with the purchase of an included data mobile rate plan or 'yes' Biz Data or 'yes' Biz Data Deluxe Bolt Ons to Optus Small and Medium Business post-paid mobile customers (as defined by Optus) You will receive an SMS from Optus with a link to a WAP page on the Optus Application Store where you will get to choose two applications from a selection of up to twenty applications depending on your handset compatibility. You have 30 days to redeem these 2 included applications. iPhones are excluded. Offer expires 31 April, 2011, unless extended. Standard data charges apply to download and use the application. Your use of the Optus Mobile Application Store is subject to the agreement with the Optus Mobile Application Store User Terms and Conditions, available when you access the Store or at http://appstore.optusbusiness.com.au/optus/content_tc.do. Offer available to Optus Small and Medium Business post-paid mobile customers (as defined by Optus) with compatible handsets. Optus has the right to extend or stop the promotion without giving any notice.
What happens if the service is cancelled early?
If you cease to be an approved small and medium business customer you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
(c) any usage charges incurred up to, and including, the cancellation date; plus
(d) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
'yes' Biz Data Deluxe PRICING PLANS (Incorporating $4.99, $9.99, $14.99, $19.99, $29.99 and $44.99 'yes' Biz Data Deluxe plans)
Eligibility
(e) The 'yes' Biz Data Deluxe plans only apply to your use of browsing the Internet from your mobile and access to Optus Zoo or Optus iZoo (via HSPA) value added service features (referred to in this pricing plan as the Optus 3G/HSPA services).
(f) The 'yes' Biz Data Deluxe pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service pricing plans as indicated in promotional material from time to time.
(g) The 'yes' Biz Data Deluxe Bolt On is available to you if, your mobile services connect and remain connected to selected Optus Digital Mobile Service rate plans.

(h) The 'yes' Biz Data Deluxe Bolt Ons provide you with an additional amount of data to use each month from the Optus Mobile Digital Service connected on your plan and account. If you exceed your included data amount excess charges as stated in Table 1 apply.
What is the value added service feature used for and how does it work?
· 'yes' Biz Data Deluxe plans allow you to access the Internet from your Optus 3G or Optus 3G Dual Band compatible handset and to use your mobile as a tethered modem.
· 'yes' Biz Data Deluxe plans can only be used by iPhone customers for tethered modem when added in conjunction with Bus iPhone as Modem access. (See the Wireless Internet Pricing Table for more details.) 
· 'yes' Biz Data Deluxe plans provide a range of data plans with different included data amounts for you to choose from which is outlined in Table 1.

· 'yes' Biz Data Deluxe Plans provide Unlimited access to Facebook®, Twitter, LinkedIn, Ebay, Four Square and MySpace within Australia. Offers cannot be shared and may be accessed on the mobile handset only.

How do you activate/de-activate the value added service feature?
You can activate and de-activate 'yes' Biz Data Deluxe plans:
· in our Optus World, 'yes' Optus and Dealer stores; or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
You need an Optus 2.5 or 3G network compatible handset which is provisioned with the required settings to activate data use.
Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G Dual Band/HSPA or GSM coverage areas and is subject to network availability.
· The included data allowance does not include: services such as Data Roaming, Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content and Third Party content and applications, International MMS, 1300 or 1900, VPN data usage and data used while roaming internationally. If you are able to access such services, your use of such services will be charged at prevailing rates. for your mobile voice plan or value added service feature as described in this Appendix Y.
· For customers with an iPhone, use of tethered modem is restricted to: 
· Customers using an iPhone 3G mobile handset (version 3.0 or later software releases and subsequent iPhone handset models); and
· Customers adding Bus iPhone as Modem access (see the Wireless Internet Pricing Table for more details.)
· Circuit Switched Data and Fax is excluded from the 'yes' Biz Data service.
· The 'yes' Biz Data Deluxe plans are not eligible for the Smartshare/Fleetshare promotions.

Any special liability issues?
We make no warranty about the accuracy, timing or content of any information provided on your mobile device. You rely on any information provided on your mobile device at your own risk and should seek independent advice where appropriate.

We accept no liability for any loss or damage as a result of a delay in receiving information on your mobile device, or information provided on any mobile device not being secure or not received.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on your mobile device.
What you have to pay us
There are several pricing options applicable to 'yes' Biz Data Deluxe plans (see Table 1 below).

Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
Subject to the application of the included data allowance per pricing plan (see Table 1 below) you must pay us for use of the 'yes' Biz Data Deluxe plans service as follows:
(bd) the minimum monthly access fee each month during the term of the agreement; plus
(be) the excess usage charges (if any) for each megabyte or part thereof used that is over and above the included data amount within your pricing plan.

If your 'yes' Biz Data Deluxe pricing plan has a minimum monthly access fee amount:
(bf) you must pay us this amount each month during the term of the agreement;
(bg) the minimum monthly access fee includes an amount of included data each month;
(bh) you must pay us for usage of the 'yes' Biz Data Deluxe service beyond your included data amount; and
(bi) if the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
Excess Usage
Excess usage will be charged at $0.10 per MB (1MB = 1024KB) or part thereof and will apply to any usage over your included monthly data allowance. The excess usage charges are set out in the table below. Excess usage fees will be detailed on the bill in a manner that identifies them as charges relating to additional usage. If you select a 'yes' Biz Data Deluxe plan, you will not able to view your monthly usage prior to receiving your bill.
Is it a fixed length agreement?
To connect to the 'yes' Biz Data Deluxe pricing plan you are not required to enter into a fixed length agreement for a minimum term.
Table 1 Pricing details
	Name
	Monthly Access fee
	Data Allowance
	Bonus Value
	Two Applications
	Excess Usage 

	'yes' Biz Data Deluxe $4.99
	$4.99
	150MB
	One Month Free Access Fee
	N/A
	10c/MB

	'yes' Biz Data Deluxe $9.99
	$9.99
	700MB
	
	Receive Two Applications
	

	'yes' Biz Data Deluxe $14.99
	$14.99
	1GB
	
	
	

	'yes' Biz Data Deluxe $19.99
	$19.99
	2GB
	
	
	

	'yes' Biz Data Deluxe $29.99
	$29.99
	4GB
	
	
	

	'yes' Biz Data Deluxe $44.99
	$44.99
	6GB
	
	
	


(bj) One Month Free Access Fee Offer is available to new 'yes' Biz Data Deluxe customers who connect to a 'yes' Biz Data Deluxe Plan or after 16 October 2010. The free month access is equal to the selected 'yes' Biz Data Deluxe Plans monthly access fee at time of sign-up and will be applied as a credit on your first or second bill depending on your billing cycle. This offer is only available once per customer. The offer cannot be used for commercial purposes. Offer may not be combined with any other offer unless specified. The credit is non-recurring, non transferable and is not redeemable for cash. Offer may be changed or withdrawn at any time without notice.
(bk) Two Applications will be included with the purchase of an included data mobile rate plan or 'yes' Biz Data or 'yes' Biz Data Deluxe Bolt Ons to Optus Small and Medium Business post-paid mobile customers (as defined by Optus) You will receive an SMS from Optus with a link to a WAP page on the Optus Application Store where you will get to choose two applications from a selection of up to twenty applications depending on your handset compatibility. You have 30 days to redeem these 2 included applications. iPhones are excluded. Offer expires 31 April, 2011, unless extended. Standard data charges apply to download and use the application. Your use of the Optus Mobile Application Store is subject to the agreement with the Optus Mobile Application Store User Terms and Conditions, available when you access the Store or at http://appstore.optusbusiness.com.au/optus/content_tc.do. Offer available to Optus Small and Medium Business post-paid mobile customers (as defined by Optus) with compatible handsets. Optus has the right to extend or stop the promotion without giving any notice.
(bl) Unlimited Facebook®, Twitter, LinkedIn, Ebayand Four Square
(i) Under the 'yes' Biz Data Deluxe Plans, you will receive unlimited Facebook®, Twitter, LinkedIn, Ebayand Four Square within Australia.
(ii) These features are only available to you if your handset is compatible with the service.
(iii) Use of Unlimited Facebook®, Twitter, LinkedIn, Ebayand Four Square is for personal or business use. Please refer to the Fair Go Policy  Appendix S for further details.
(iv) Unlimited Facebook®, Twitter, LinkedIn, Ebayand Four Square offers cannot be shared and may be accessed on the mobile handset only.

What happens if the service is cancelled early?
If you cease to be an approved small and medium business customer you may be transferred to another pricing plan at our discretion, or may be allowed to remain on this pricing plan.
If the service is cancelled before the expiry of the minimum term, you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus
(j) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
SMB PAYG 5MB $9.90
Eligibility
(bm) The SMB PAYG 5MB $9.90 plan only applies to your use of the Wireless Internet and Zoo (via WAP GPRS) value added service features (referred to in this pricing plan as the GPRS services).
(bn) The SMB PAYG 5MB $9.90 pricing plan is only available to small or medium business customers on selected Optus Digital Mobile Service pricing plans as indicated in promotional material from time to time.
(bo) If you cease to be an approved small and medium business customer, at our discretion you may be transferred to another pricing plan, or may be allowed to remain on this pricing plan.
What is the value added service feature used for and how does it work?
The SMB PAYG 5MB $9.90 plan allows you to access the Internet from your Optus 2.5 or 3G network compatible handset.

How do you activate/de-activate the value added service feature?
You can activate and de-activate SMB PAYG 5MB $9.90 plans:
· in our Optus World and Dealer stores; or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
You need an Optus 2.5 or 3G network compatible handset which is provisioned with the required settings to activate data use.
Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability. Please see www.optus.com.au/coverage for network coverage areas.
· The included data amount does not include: voice calls, voicemail, international roaming, international SMS, premium and third Party SMS, MMS, Optus Zoo subscription content and third party content and applications, international MMS, and 1300, 1900 numbers. Use of these services will be charged at the prevailing rates for your mobile voice plan or value added service feature as described in this Appendix Y.
· Circuit Switched Data and Fax is excluded from the SMB PAYG 5MB $9.90 service.
· The SMB PAYG 5MB $9.90 plan is not eligible for the Smartshare/Fleetshare promotions.

Any special liability issues?
We make no warranty about the accuracy, timing or content of any information provided on your mobile device. You rely on any information provided on your mobile device at your own risk and should seek independent advice where appropriate.
We accept no liability for any loss or damage as a result of a delay in receiving information on your mobile device, or information provided on any mobile device not being secure or not received.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on your mobile device.
What you have to pay us
Details of the pricing for SMB PAYG can be found below (Table 1).

Data is counted in kilobytes, 1024kb=1MB, 1024 MB = 1GB and includes both uploads and downloads.
Subject to the application of the included data allowance per pricing plan (see Table 1 below) you must pay us for use of the SMB PAYG 5MB $9.90 service as follows:
(bp) the excess usage charges (if any) for each megabyte or part thereof used that is over and above the included data amount within your pricing plan.

Excess Usage
Excess usage will be charged at 0.3c per KB or part thereof and will apply to any usage over your included monthly data allowance. The excess usage charges are set out in the table below. Excess usage fees will be detailed on the bill in a manner that identifies them as charges relating to additional usage. If you select a SMB PAYG 5MB $9.90, you will not able to view your monthly usage prior to receiving your bill.
Is it a fixed length agreement?
To connect to the SMB PAYG 5MB $9.90 pricing plan you are not required to enter into a fixed length agreement for a minimum term.
You only pay for the data you use. If you wish to deactivate the plan, you may do so by contacting Customer Service. If you deactivate the plan before the end of the billing period, you will be liable to pay Optus for any charges incurred during the relevant billing period.

Table 1 Pricing details
	Name
	Monthly Access fee
	Data Allowance
	Excess Usage 

	SMB PAYG 5MB $9.90
	$0.00
	1.5c per KB or part thereof up to 5MB
	0.3c per KB or part thereof


9.40 Circuit Switch Data and Fax
What is the name of the value added service feature?
Circuit Switched Data and Fax
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	(

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature used for and how does it work?
Circuit Switched Data and Fax allows you to send and receive data and faxes.
Circuit Switched Data provides you with a unique data number to be used only when sending or receiving data calls.

Circuit Switched Fax provides you with a unique fax number to be used only when sending and receiving faxes.

Voice calls cannot be made or received on these data numbers.
How do you activate/de-activate the value added service feature?
You can activate and de-activate Circuit Switched Data:
· in our Optus World stores, or
· by contacting Customer Service.
What features are available with value added service feature?
You may choose either Circuit Switched Data or Circuit Switched Fax or both.
Do you need specific equipment to use the value added service feature?
To be able to use Circuit Switched Data, your mobile phone must support sending and receiving data or faxes using a compatible laptop computer with appropriate software.

Are there any limitations or restrictions on using the value added service feature?
You must be within our network coverage to use Circuit Switched Data and Fax.
Any special liability issues?
We make no warranty about the accuracy, timing or currency of any information provided via Circuit Switched Data and Fax. You rely on any information provided via Wireless Internet at you own risk and should seek independent advice where appropriate.
We accept no liability for any loss or damage as a result of a delay in receiving information received on Circuit Switched Data, or information received on Circuit Switched Data not being secure or not received.

You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received on Circuit Switched Data and Fax.
Fees and charges
Charges for using Circuit Switched Data and Fax as an access method for services other than Optus Zoo are set out in the table below.
Calls are rated per 30 seconds
	Feature
	Monthly access fee
	Peak Usage
Local LD
	Off Peak Usage
Local LD

	Digital Fax
	11.00 (Including first $11 fax calls)
	22c
	33c
	11c
	16.5c

	Digital Data
	$5.50 (Including first $5.50 data calls)
	22c
	33c
	11c
	16.5c


9.41 Mobile Internet Packs 
What is the name of the value added service feature?
Mobile Internet Packs (otherwise known as Mobile Data Top Up Plans).
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya 
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	X


What is the value added service feature used for and how does it work?
Mobile Internet Packs allow you to access the Internet from your Optus 2.5, 3G or 'yes' G network compatible handset.

Mobile Internet Packs can also be used by iPhone customers for tethered modem when added in conjunction with iPhone as Modem access. (See the Wireless Internet Pricing Table for more details.)
Mobile Internet Packs provide a range of data plans with different included data amounts for you to choose from. These Mobile Internet packs are not compatible with My Plan or My Plan Plus Plans.

How do you activate/de-activate the value added service feature?
You can activate and de-activate Mobile Internet Pack:
· in our Optus World and Dealer stores, or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
You need an Optus 2.5, 3G or 'yes' G network compatible handset which is provisioned with the required settings to activate data use.

Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus 3G/HSPA or GSM coverage areas and is subject to network availability.
· The included data amount does not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900. Use of these services will be charged at the prevailing rate.
· For customers with an iPhone, use of tethered modem is restricted to:
· Customers using an iPhone 3G mobile handset (version 3.0 or later software releases and subsequent iPhone handset models); and
· Customers adding iPhone as Modem access (see the Wireless Internet Pricing Table for more details.)
· Circuit Switched Data and Fax is excluded from the Mobile Internet Pack service.
· Fair Go Policy (Appendix S) applies.
Any special liability issues?
We make no warranty about the accuracy, timing or content of any information provided via Mobile Internet Packs. You rely on any information provided via Mobile Internet Packs at your own risk and should seek independent advice where appropriate.

We accept no liability for any loss or damage as a result of a delay in receiving information received via Mobile Internet Packs, or information provided via Mobile Internet Packs not being secure or not received.
You indemnify us against any loss or damage suffered or incurred, directly or indirectly, as a result of reliance upon any information received via Mobile Internet Packs.
What you have to pay us
There are several pricing options applicable to Mobile Internet Packs (see tables 1, 2 and 3 below).

Data is counted in kilobytes, 1024KB=1MB, 1024 MB = 1GB and includes both uploads and downloads.
Subject to the application of the included data allowance per pricing plan (see tables 1 and 2 below) you must pay us for use of the Mobile Internet Pack service as follows:
(a) the minimum monthly access fee each month during the term of the agreement; plus
(b) the excess charges (if any) for each megabyte (charged per kilobyte) used that is over and above the included data amount within your pricing plan; plus 
(c) the charge applicable to the content you download using the Mobile Internet Pack service (if any).

If your Mobile Internet Pack pricing plan has a minimum monthly access fee amount:
(d) you must pay us this amount each month during the term of the agreement;
(e) the minimum monthly access fee includes an amount of included data each month;
(f) you must pay us for usage of the Mobile Internet Pack service beyond your included data amount; and
(g) if the data you use in a month falls below the amount of included data, the remaining data is forfeited and it does not roll over into the following month.
If you cancel your mobile service and or the Mobile Internet Pack you will have to pay
(h) the pro-rated minimum monthly access fee;
(i) any data charges over and above the pro-rated data allowance; and
(j) any cancellation fee.

Mobile Data Top Up Plans (otherwise known as Mobile Internet Packs)
Data Top Up Plans are available with any currently available postpaid plans
Table 1 – Mobile Data Top Up Plans
For customers who subscribed on or after 8 April 2012
	Monthly Access Fee
	Included Data
	Excess Usage Fee

	$2.00
	100 MB
	Refer to Your Post-Paid Rate Plan

	$4.99
	500 MB
	

	$9.99
	1 GB
	

	$20.00
	2 GB
	


Mobile Data Top Ups-: Include a set amount of data per month to access services on Optus Zoo, as well as browsing the internet from your mobile within Australia. Excess data usage will be charged at the standard rates of your plan. Usage includes uploads and downloads. Once the Mobile Data Top Up has been applied the included data of your Mobile Data Top Up Plan will be used before any remaining included data on your rate plan. Any unused data allowance cannot be rolled over to your next billing cycle. Only one Mobile Data Top Up Plan can be used per billing cycle.
Contracted Mobile Internet Packs
Contracted Mobile Internet Packs are available with any currently available contracted Cap Plan.
Table 2 – Mobile Internet Packs when taken over 12 or 24 months
For customers who subscribed on or after 4 April 2010:
	Plan Name
	Monthly Access Fee
	Included Data
	Bonus Value
	Excess 
Usage Fee
	Pro-rata
Cancellation Fees

	Starter
	$4.99
	150 MB
	One Month Free Access Fee
	35c/MB^
	12 Month Contracts $12
24 Month Contracts $25

	Classic
	$9.99
	700 MB
	
	
	

	Super
	$14.99
	1GB
	
	
	

	Ultimate
	$19.99
	2 GB
	
	
	

	Available with any currently available contracted Cap Plan


One Month Free Access Fee Offer is available to new Mobile Internet Pack (MIP) customers who connect to a Starter, Classic, Super or Ultimate Mobile Internet Pack for 12 or 24 months on or after 4 April 2010. The free month access is equal to the selected MIP plan's monthly access fee at time of sign-up and will be applied as a credit on your first or second bill depending on your billing cycle. This offer is only available once per customer. The offer cannot be used for commercial purposes. Offer may not be combined with any other offer unless specified. The credit is non-recurring, non transferable and is not redeemable for cash. Offer may be changed or withdrawn at any time without notice to you.
For customers who subscribed between 4 April 2009 and 3 April 2010:
	Plan Name
	Monthly Access Fee
	Included Data
	Additional Call and Text Value when you sign up for a 12 or 24 month Mobile Internet Pack contract
	Excess 
Usage Fee
	Pro-rata
Cancellation Fees

	Starter
	$4.99
	25 MB
	$4.99
	35c/MB#
	12 Month
Contracts $12
24 Month
Contracts $25

	Classic
	$9.99
	200 MB
	$9.99
	
	

	Super
	$14.99
	500 MB
	$14.99
	
	

	Ultimate
	$19.99
	1 GB
	$19.99
	
	

	Available with any currently available contracted Cap Plan


System limitations mean some customers will get 4 cents less per month than the advertised calls and text bonus and will be charged 4 cents less per month than the advertised price.
For customers who subscribed between 5 May 2008 and 4 April 2009:
	Plan Name
	Monthly Access Fee
	Included Data
	Additional Call and Text Value*
	Excess 
Usage Fee
	Pro-rata 
Cancellation Fees

	Starter
	$4.95
	25 MB
	$4.95
	35c/MB#
	12 Month
Contracts $12
24 Month
Contracts $25

	Classic
	$9.95
	200 MB
	$9.95
	
	

	Super
	$14.95
	500 MB
	$14.95
	
	

	Ultimate
	$19.95
	1 GB
	$19.95
	
	

	Available with any currently available contracted Cap Plan
*When you sign up for a 12 month or 24 month Mobile Internet Pack contract


Additional Call and Text Value
This additional call and text value will be added to your Cap Plan's included value per month.

Example: If you are on a 24 month $49 Cap Plan contract with $300 included calls and text value per month and you add a contracted Starter (25MB) Mobile Internet Pack on 5 April 2009, you will now have $304.99 included calls and text value plus 25MB data to use each month.

Additional call and text value excludes some call and message types and will expire at the same time as your Cap Plan's included value.
#Excess Usage
Excess usage will be charged at $0.35 per MB (1MB = 1024KB) or part thereof and will apply to any usage over your monthly included data amount, except for 'yes' Social customers, excess usage will be charged at $0.10 per MB (1MB = 1024KB) or part thereof and will apply to any usage over your monthly included data amount.
What happens if the Contracted Mobile Internet Pack service is cancelled early?
The minimum term of your Contracted Mobile Internet Pack will align to your Cap Plan minimum term.
Example: If you entered into a 24 month Cap Plan contract in February 2008 and you added a Contracted Mobile Internet Pack in May 2008, your minimum term will remain as February 2010 for both the Cap Plan and Contracted Mobile Internet Pack.

If your connection to the relevant Contracted Mobile Internet Pack is cancelled before the expiry of your Cap Plan minimum term, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus
· the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
A pro-rata cancellation fee of $12 for 12 month customers and $25 for 24 month customers if you cancel the Mobile Internet Pack before the expiry of your Cap Plan minimum term.
The relevant Cap Plan cancellation fee will also apply if you cancel your 12 or 24 month Cap Plan before your contract end date.
If you downgrade to a Cap Plan that does not include a Mobile Internet Pack, this will incur the relevant pro-rata cancellation fee in the table above.
Month-to-Month Mobile Internet Packs 
Table 3 – Month-to-Month Mobile Internet Packs (excluding iPhone customers)
For customers who subscribed on or after 4 April 2010:
	Plan Name
	Monthly Access Fee
	Included Data
	Excess Usage Fee

	Starter
	$4.99
	75 MB
	50c/MB*

	Classic
	$9.99
	350 MB
	

	Super
	$14.99
	500 MB
	

	Ultimate
	$19.99
	1 GB
	

	Mobile Internet 2GB
	$24.99
	2 GB
	35c/MB

	Mobile Internet 6GB
	$44.99
	6 GB
	35c/MB


*Except for $99 Timeless, iPhone and 'yes' Internet Cap customers for which excess usage fee is 35c/MB and 'yes' Social customers for which excess usage fee is 10c/MB.
For customers who subscribed between 4 April 2009 and 3 April 2010:
	Plan Name
	Monthly Access Fee
	Included Data
	Additional Call and Text Value
	Excess Usage Fee

	Starter
	$4.99
	25 MB
	None
	50c/MB

	Classic
	$9.99
	200 MB
	
	

	Super
	$14.99
	500 MB
	
	

	Ultimate*
	$19.99
	1 GB
	
	


System limitations mean some customers will be charged 4 cents less per month than the advertised price.
For iPhone Customers – Consumer

For customers who subscribed on or after 4 April 2010:
	Plan Name
	Monthly Access Fee
	Included Data
	Excess Charges

	Starter
	$4.99
	75 MB
	35c/MB

	Classic
	$9.99
	350 MB
	

	Super
	$14.99
	500 MB
	

	Ultimate
	$19.99
	1GB
	

	Mobile as Modem Data Packs 2GB^
	$24.99
	2GB
	

	Mobile as Modem Data Packs 6GB^
	$44.99
	6GB
	


For customers who subscribed between 4 April 2009 and 3 April 2010:
	Plan Name
	Monthly Access Fee
	Included Data
	Excess Charges

	Starter
	$4.99
	25 MB
	35c/MB

	Classic
	$9.99
	200 MB
	

	Super
	$14.99
	500 MB
	

	Ultimate
	$19.99
	1GB
	

	Mobile as Modem Data Packs 2GB^
	$24.99
	2GB
	

	Mobile as Modem Data Packs 6GB^
	$44.99
	6GB
	


^The 2GB and 6GB Mobile Internet Packs are only available when combined with iPhone as Modem access which is offered month to month at $9.99 per month. See the Wireless Internet Pricing Table.

For customers who subscribed between 5 May 2008 and 4 April 2009:
	Plan Name
	Monthly Access Fee
	Included Data
	Additional Call and Text Value
	Excess Usage Fee

	Starter
	$4.95
	25 MB
	None
	50c/MB

	Classic
	$9.95
	200 MB
	
	

	Super
	$14.95
	500 MB
	
	

	Ultimate
	$19.95
	1 GB
	
	


9.42 Content Value Packs
What is the name of the value added service feature?
Content Value Packs
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	(


What is the value added service feature used for and how does it work?
Content Value Packs allow you to purchase unlimited data access to a particular product for a specified period of time from your Optus 2.5 or 3G network compatible handset.

Content Value Packs that are currently offered are shown in the table below:
	Content Value Pack Name
	Description
	Price
1 Week
	Price
1 Month
	Price
3 Months
	Price
3 Month Voucher

	Fun Pack
	Unlimited Mobile TV access to TMF, Nickelodeon, Billabong TV.
	N/A
	$4.99
	$12.99
	$12.95

	Lifestyle Pack
	Unlimited Mobile TV access to Fashionista TV, Earths Ocean, Elint TV.
	N/A
	$4.99
	$12.99
	$12.95


How do you activate/de-activate the value added service feature?
A 1 month content value pack can be activated by selecting the subscription link on the Optus Zoo WAP portal or from within the application. Access the subscription link by navigating to one of the products specified in the table above.
A 3 month content value pack can be purchased and activated via one of the below channels:
· in our Optus World and Dealer stores; or
· by contacting Customer Service.
Content Value Packs can be cancelled by selecting the Unsubscribe link for that product on the WAP portal or from within the application:
· MAX Pack – Optus Zoo > YouTube > Unsubscribe
· Fun Pack – Optus Zoo > Mobile TV > My Subscriptions > Unsubscribe
· Lifestyle Pack – Optus Zoo > Mobile TV > My Subscriptions > Unsubscribe
Are there any limitations or restrictions on using the value added service feature?
· Some content value packs are only available within Optus 3G/HSPA or GSM coverage areas and are subject to network availability.
· These charges do not include access to any other Optus content or the Optus Zoo landing page and are in addition to Optus Browsing Packs, Data Plans, and Optus Zoo browsing charges you may accumulate.
· Fair Go Policy (Appendix S) applies.
Are there any special liability issues?
You must not modify, copy, reproduce, publish, republish, frame, upload to a third party, communicate, re-communicate, post, transmit, distribute or re-distribute any Content contained in the Service in any way or by any method whatsoever.
Optus accepts no responsibility for content within the Service. The content within the Service may not be used for commercial purposes.
What you have to pay us
There are several pricing options applicable to Content Value Packs (see table above). Each Content Value Pack has a fixed price and is subject to the below pricing conditions: 
· You will be charged a fixed weekly or monthly amount for your Content Value Pack which will be charged against your monthly invoice or deducted from your Pre-Paid balance. You will continue to be charged until you unsubscribe from the service.
· You can cancel your subscription at any time. There is no refund if you cancel prior to the end of your subscription.
· If you have subscribed to a 3 month Content Value Pack you will be charged a fixed amount up front for the 3 month period, which will be charged against your monthly invoice or deducted from your Pre-Paid balance. You will automatically be migrated to the 1 month Content Value Pack at the end of your 3 month period.
· You will pay standard Optus GPRS charges while navigating to the Service within Optus Zoo.
· Customers accessing the Service whilst roaming overseas will incur standard data roaming charges, in addition to the Service pricing.
· Optus Pre-Paid customers must have sufficient credit in order to purchase a Content Value Packs and must maintain the minimum call credit required to access the Service. Optus Pre-Paid Customers who do not have sufficient credit to renew their monthly subscription at the end of each calendar month will have their monthly subscription cancelled.
· Optus Pre-Paid customers will incur a 22c flagfall per data session.
9.43 Satellite Data (GmPRS)
What is the name of the value added service feature?
Satellite Data (GmPRS)
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat® 
	X

	Optus Thuraya 
	(

	Post-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for and how does it work?
Satellite Data (GmPRS) provides access to the Internet from your Optus Thuraya network compatible satellite phone or to a laptop computer using a Thuraya network compatible satellite phone as a tethered modem. You may also use an approved integrated Thuraya satellite data terminal.

Using Satellite Data (GmPRS), you can:
· access the Internet,
· access your e-mail,
· download music, applications, movies and other content,
· stream content, and 
· use a chat or messenger service.
How do you activate the value added service feature?
All satellite phones purchased from us are data capable and are pre-configured for you to use Satellite Data (GmPRS) immediately.
If Satellite Data (GmPRS) is not pre-configured on your satellite phone, then you can:
· refer to Thuraya User Guide on our website: www.optus.com.au/thuraya,or
· call Customer Service.
Do you need specific equipment to use the value added service feature?
You must have a data capable satellite phone or an approved integrated Thuraya satellite data terminal.
Are there any limitations or restrictions on using the value added service feature?
· The service is only available within Optus Thuraya Satellite coverage areas and is subject to network availability.
· Satellite Data (GmPRS) charges do not include: Voice calls, Voice Mail, International SMS, premium and Third Party SMS, MMS, Optus Zoo subscription content & Third Party content and applications, International MMS, 1300, 1900. Use of these services will be charged at the prevailing rate.
· The Thuraya Satellite Service is not guaranteed in any location, even while in coverage area.
· Satellite connections require clear line of sight to a Thuraya satellite. Obstructions such as buildings, heavy tree coverage, bridges, overpasses, carports, garages, etc, may restrict the signal.
· To use the Thuraya Satellite Service, you must have International Roaming activated.
Any special liability issues?
We make no warranty about the accuracy, timing or currency of any information provided via Satellite Data (GmPRS). You rely on any information provided via Satellite Data (GmPRS) at your own risk and should seek independent advice where appropriate.

Consequential Loss - Further to clause 13.2(d) of the Consumer Terms, our suppliers are not liable to you for any consequential losses you suffer or for any costs, expenses, loss or charges that you may incur as a result of or the use of the service.
Force Majeure - Further to clause 11.3(b) of the Consumer Terms, our suppliers are not liable to you for any consequential losses you suffer or for any costs, expenses, loss or charges that you may incur as a result or the use of the service.
Do any policies apply to the use of this value added service feature?
The Fair Go Policy (Appendix S) and for tethered modem and approved integrated Thuraya satellite data terminal the Fair Go Policy (Appendix S) apply.
Fees and charges
A single pricing option is applicable to Satellite Data (GmPRS) (see below). We charge you for the amount of data you upload and download to your mobile phone or laptop computer.
We charge Satellite Data (GmPRS) in increments of 10 kilobytes.

We may disconnect you from Satellite Data (GmPRS) after fifteen continuous minutes of non-use.

The Optus 'yes' Time and 'yes' Weekend promotions do not apply to Satellite Data (GmPRS) usage.
The pricing plan for Satellite Data (GmPRS) is as follows
RATES for all Thuraya customers
If you are a Thuraya customer, unless your pricing plan specifies that we will charge you a different charge for your data usage, you will be charged the default rate set out in the table below for your Satellite Data (GmPRS) usage.
	Customer
	Usage Charge (per 10kB incl GST)

	All
	$0.09


9.44 Data Add-On Packs 
What is the name of the value added service feature and which services can use the value added service feature?
	Name
	Available From
	Plan Compatibility 

	Data Add –On Pack
	16 November 2015
	My Plan Plus, My Plan Plus SIM Only, My Plan Business and My Plan Business SIM plans 


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	(


What is the value added service feature and how does it work for?
The Data Add-On Pack gives you additional mobile data to be used in conjunction with your mobile rate plan.

How does the value added service work?
The included data from a Data Add-On Pack is added to your monthly mobile data. If you have a Data Pool, then the data from the Data Add-On Pack will be added to the Data Pool and shared by the eligible services on the account. Any unused data is forfeited and cannot be rolled over to your next billing cycle.

How do you activate the value added service feature?
Only the account holder can purchase a Data Add-On Pack and this can be done through MyAccount or by contacting Customer Care.

How do you activate the value added service feature?
(a) Data Add-On packs are a monthly subscription service with a minimum term of 30 days.
(b) You may cancel a Data Add-On Pack at any time through MyAccount or calling Customer Care. Cancellation will take effect at the date of your next billing period after the expiry of the 30 day minimum term.
Fees and Charges 
(c) The Table below sets out the charges that apply to Data Add-On Packs.

(d) Each month you must pay the minimum monthly charge (which includes a value of included data) to use within Australia. You must pay this minimum monthly charge even if you do not use all of the included data.
(e) Any included data that you may be entitled to expires at the end of each month and is not refundable or transferable, even at account closure.

(f) If you exceed both your mobile plan's data and your Data Add-On Pack, you'll automatically be charged for excess data in accordance with the rates specified in your mobile rate plan.

(g) Data is counted in KB increments and includes uploads and downloads.

Data Add-On Values
The following fees and charges apply to Data Add-On Packs for use with My Plan Plus and My Plan Plus SIM Only plans.
	Data plan / subscription
	$10 / 1.5GB
	$20 / 3GB
	$30 / 6GB

	Allowance Expiry period
	1 month (billing cycle)
	1 month (billing cycle)
	1 month (billing cycle)

	Will the data allowance be added to any applicable Data Pool 
	Yes
	Yes
	Yes

	Subscription cost
	$10.00
	$20.00
	$30.00

	Included data
	1.5GB
	3 GB
	6 GB

	All for use within Australia


10. Optus value packs
10.45 Messaging Value Packs
What is the name of the value added service feature?
Messaging Value Packs
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Optus Thuraya 
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	X


The Messaging Value Packs are available to Optus Cap and 'yes' Plan customers.
What is the value added service feature used for and how does it work?
Messaging Value Packs give you included messages that can be used for sending SMS, MMS, or Mobile IM within Australia.

The included usage you receive when you purchase a Messaging Value Pack is:
· Unlimited standard SMS and MMS sent from one Optus Mobile to another (on the Optus GSM network) within Australia when you purchase the Optus2Optus Unlimited SMS/MMS Pack; or
· 500 standard SMS or MMS to any GSM mobile network when you purchase the Optus Anyone 500 SMS/MMS Pack; or
· Unlimited standard SMS, MMS, or Mobile IM to any GSM mobile network when you purchase the Optus Anyone Unlimited SMS/MMS/Mobile IM Pack.
How do you activate/de-activate the value added service feature?
You can activate and de-activate Messaging Value Packs:
· in our Optus World and Dealer stores,
· through the Optus Online Shop, or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
To be able to use Optus MMS, your mobile phone must be MMS compatible with Optus MMS settings. Not all MMS compatible mobile phones support all features of Optus MMS.
To use Mobile IM you need a data compatible mobile phone with Optus approved Mobile IM software for that mobile phone and also be connected to our mobile internet value added service. You will need to sign up and receive user credentials from Windows Live Messenger &/or Yahoo Messenger on the internet. Data settings can be obtained on www.optus.com.au/zoo
A list of compatible handsets is available at www.optus.com.au/zoo.
Are there any limitations or restrictions on using the value added service feature?
· Fair Go Policy (Appendix S) applies.
· Cannot be used for commercial purposes.
· There is a limit of one change of plan per month.
· Included messages do not include: Voice calls, Voice Mail, Premium and Third Party SMS& MMS, International SMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rate.
· Optus2Optus Unlimited SMS/MMS Pack also excludes SMS & MMS to non-Optus mobiles.

· Included messages expire at the end of each month and are not refundable or transferable.
Fees and charges
There are several pricing options available to the Messaging Value Packs (see Table 1 below).
Table 1 Messaging Value Packs Pricing Options
	Messaging Value Packs
	Price
	Included Messages

	Optus2Optus Unlimited SMS/MMS Pack
	$5
	Unlimited Optus to Optus SMS/MMS

	Optus AnyOne 500 SMS/MMS Pack
	$10
	500 SMS/MMS to any network

	Optus AnyOne Unlimited SMS/MMS/Mobile IM Pack
	$15
	Unlimited SMS/MMS/IM to any network


Subject to the application of the included messages per Messaging Value Pack (see Table 1 above) you must pay us for use of the Messaging Value Pack service as follows:
(a) the minimum monthly access fee one month in advance during the term of your subscription; and 
If you subscribe to the Optus AnyOne 500 SMS/MMS Pack:
(b) the minimum monthly access fee includes an amount of included SMS and MMS each month.

(c) you must pay us the standard charge for SMS and MMS of your applicable plan for excess charges (if any) for SMS and MMS used that is over and above the included messages of your Messaging Value Pack; 
(d) if the messages you use in a month falls below the amount of included SMS and MMS, the remaining messages are forfeited and do not roll over into the following month.
Excess Usage
Excess usage will be charged at the standard SMS, MMS, or Mobile IM rate for your applicable plan and will apply to any usage over your monthly included messages.

What happens if the Messaging Value Pack service is cancelled early?
There is no minimum term for the Messaging Value Packs. If you cancel this offer before the end of your billing period, any unused portion of the monthly subscription fee will be credited to your account. There is a limit of one change of plan per month.

10.46 Talk & Text Top Ups
What is the name of the value added service feature?
Talk & Text Top Ups
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Optus Thuraya
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	X


The Messaging Value Packs are available to Optus Cap and 'yes' Plan customers.
What is the value added service feature used for and how does it work?
Talk & Text Top Ups give you a certain included value which can be used for sending standard national SMS and calls within Australia.
The included value you receive when you purchase a Talk & Text Top Up is:
· Standard national SMS sent from your Optus Mobile whilst within Australia.
· Standard national calls made from your Optus Mobile whilst within Australia
How do you activate/de-activate the value added service feature?
You can activate and de-activate Messaging Value Packs:
· in our Optus World and Dealer stores, 
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
To be able to use a Talk & Text Top Up, your mobile phone must be capable of making standard national calls or SMS.
Are there any limitations or restrictions on using the value added service feature?
· Fair Go Policy (Appendix S)
· Cannot be used for commercial purposes.
· There is a limit of one Talk & Text Top Up per month.
· Included messages do not include: Voice Mail, Premium and Third Party SMS& MMS, International SMS, International MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rate.
· Included Value that expires at the end of your billing cycle is not refundable or transferable.
Fees and charges
There are two pricing options available to the Talk & Text Top Up (see Table 2 below).
Table 2 Talk & Text Top Up Pricing Options
	Talk & Text Top Up
	Price
	Included Messages

	$5 Talk & Text Top Up
	$5
	$40 Included Value for standard national SMS and calls.

	$10 Talk & Text Top Up
	$10
	$100 Included Value for standard national SMS and calls.


Subject to the application of the included value per Talk & Text Top Up (see Table 2 above) you must pay us for use of the Talk & Text Top Up service as follows:
(a) you must pay us the standard charge for SMS and calls of your applicable plan for excess charges (if any) for SMS and calls used that is over and above the included value of your Talk & Text Top Up;
(b) if the SMS or calls you use in a month falls below the amount of included value, the remaining messages and calls are forfeited and do not roll over into the following month.
Excess Usage
Excess usage will be charged at the standard national SMS and call rate for your applicable plan and will apply to any usage over your monthly included SMS and calls.

10.47 International Value Packs
Note: International Value Packs will no longer be available for sale from 14 April 2012.
What is the name of the value added service feature?
International Value Packs
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	X


The International Value Packs are available to Optus 'yes' and Cap Plan customers.
What is the value added service feature used for and how does it work?
International Value Packs give you included value that can be used for international calls, international SMS and international MMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations (not including calls to Inmarsat and Iridium) at Optus' international rates set out in Appendix J to the agreement.
The included value you receive when you purchase the following International Value Packs are as follows:
· $10 International Value Pack = $40worth of international calls, international SMS and international MMS.
· $20 International Value Pack = $100 worth of international calls, international SMS and international MMS 
· $30 International Value Pack = $180 worth of international calls, international SMS and international MMS
How do you activate/de-activate the value added service feature?
You can activate and de-activate International Value Packs:
· in our Optus World Stores, 'yes' Shops and Dealer stores, 
· through the Optus Online Shop, or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
No.
Are there any limitations or restrictions on using the value added service feature?
· There is a limit of one change of plan per month.
· The included value does not include: Voice calls, Voice Mail, Premium and Third Party SMS and MMS, standard national SMS and MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rate.
Fees and charges
There are several pricing options available to the International Value Packs (see Table 3 below).
Table 3 International Value Packs Pricing Options
	International Value Packs
	Included Usage

	$10
	$40 worth of international calls, international SMS and international MMS

	$20
	$100 worth of international calls, international SMS and international MMS

	$30
	$180 worth of international calls, international SMS and international MMS


Subject to the application of the included value per International Value Pack (see Table 3 above) you must pay us the minimum monthly access fee one month in advance during the term of the subscription for use of the International Value Pack service.

If you subscribe to the Optus International Value Pack:
(a) the minimum monthly access fee includes an amount of included international calls, international SMS and international MMS value each month;
(b) you must pay us the standard charge for international calls, international SMS and international MMS of your applicable plan for excess usage charges (if any) for such services that you use that are over and above the included value of your International Value Pack.

If the value you use in a month falls below the amount of included international call and international SMS value, the remaining value is forfeited and it does not roll over into the following month
Excess Usage
Excess usage will be charged at the standard international call, international SMS and international MMS rate for your applicable plan and will apply to any usage over your monthly included value.

What happens if the International Value Pack service is cancelled early?
There is no minimum term for the International Value Packs. If you cancel this offer before the end of your billing period, any unused portion of the monthly subscription fee will be credited to your account. There is a limit of one change of plan per month.

10.48 International Calling Value Packs
Note: International Calling Value Packs will no longer be available for sale from 1 February 2015
What is the name of the value added service feature?
International Calling Value Packs
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	X


The International Calling Value Packs are available to Optus 'yes' and Cap Plan customers.
What is the value added service feature used for and how does it work?
International Calling Value Packs give you included value that can be used for international calls made from Australia. We will charge you for calls made to eligible international destinations at a rate of 29c per minutecharged in either 30 second or one minute increments, depending on your rate plan.

The included value you receive when you purchase the following International Calling Value Packs are as follows:
· $10 International Calling Value Pack = Up to 100 minutes of international calls.
· $20 International Calling Value Pack = Up to 250 minutes of international calls 
· $30 International Calling Value Pack = Up to 400 minutes of international calls
How do you activate/de-activate the value added service feature?
You can activate and de-activate International Calling Value Packs:
· in our Optus World Stores, 'yes' Shops and Dealer stores, 
· through the Optus Online Shop, or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
No.
Are there any limitations or restrictions on using the value added service feature?
· There is a limit of one change of plan per month.
· The included value does not include: National Voice calls, Voice Mail, Premium and Third Party SMS and MMS, standard national and international SMS and MMS, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rate.
· The included value can only be used to call mobiles and/or fixed lines in selected destinations. Eligible destinations are outlined in 4 below.

Fees and charges
There are several pricing options available to the International Value Packs (see Table 4 below).
Table 4 International Value Packs Pricing Options
	International Value Packs
	Included Usage

	$10
	Up to 100 minutes of eligible standard international calls

	$20
	Up to 250 minutes eligible standard international calls

	$30
	Up to 400 minutes of eligible standard international calls


Subject to the application of the included value per International Calling Value Pack (see Table 4 above) you must pay us the minimum monthly access fee one month in advance during the term of the subscription for use of the International Value Pack service.

If you subscribe to the Optus International Calling Value Pack:
(a) the minimum monthly access fee includes an amount of included eligible standard international calls value each month;
(b) you must pay us the rate of 29c per minute for eligible standard international calls for services that you use that are over and above the included value of your International Calling Value Pack.

If the value you use in a month falls below the amount of included international call value, the remaining value is forfeited and it does not roll over into the following month
Eligible standard international calls
Only eligible standard international calls will count towards the included value of the International Calling Value Pack. The following countries and call types are eligible:
International Calling Value Pack Eligible Destinations
	Calls to Fixed and Mobiles
	Calls to Fixed Lines Only 

	New Zealand
	South Africa

	United Kingdom
	Ireland

	USA
	Greece

	China
	Japan

	India
	Germany

	Thailand
	Italy

	Malaysia
	Taiwan

	Indonesia
	Netherlands

	Singapore
	Croatia

	Vietnam
	Poland

	Hong Kong
	Turkey

	Canada
	Iran

	South Korea
	Hungary

	France
	

	Pakistan
	

	Cambodia
	

	Bangladesh
	

	Chile
	

	Austria
	


Excess Usage
Excess usage will be charged at the standard international call of the International Calling Value Pack, which is 29c per minute.

What happens if the International Calling Value Pack service is cancelled early?
There is no minimum term for the International Calling Value Packs. If you cancel this offer before the end of your billing period, any unused portion of the monthly subscription fee will be credited to your account. There is a limit of one change of plan per month.

10.49 Business International Packs
Note: Business International Packs will no longer be available for sale from 1 February 2015
What is the name of the value added service feature?
Business International Packs
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	X

	Small or medium business customer
	(


The Business International Packs are available to Optus Small or Medium Business rate plan customers.
What is the value added service feature used for and how does it work?
Business International Packs give you included value that can be used for inter
national calls and international SMS/MMS made from Australia (includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas). We will charge you for calls made to international destinations (not including calls to Inmarsat and Iridium) at rates as set out in section 2.17 of Appendix J to the agreement.

The included value you receive when you purchase an Business International Pack is
· $15 international call and international SMS/MMS value for $5 Business International Pack
· $40 international call and international SMS/MMS value for $10 Business International Pack
· $100 international call and international SMS/MMS value for $20 Business International Pack
· $180 international call and international SMS/MMS value for $30 Business International Pack
How do you activate/de-activate the value added service feature?
You can activate and de-activate Business International Packs:
· in our Optus World Stores, 'yes' Shops and Dealer stores, 
· through the Optus MyAccount site, or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
No.
Are there any limitations or restrictions on using the value added service feature?
· There is a limit of one change of plan per month.
· The included value does not include: National Voice calls, Video calls, Voice Mail, Premium and Third Party SMS/MMS, Premium International calls, International roaming, Optus Zoo subscription content & Third Party content and applications, 1300, 1900, roaming. Use of these services will be charged at the prevailing rate.
Fees and charges
There are several pricing options available to the Business International Packs (see table 5 below).
Table 5 Business International Packs Pricing Options
	Business International Packs
	Included Usage

	$5
	$15 worth of international calls and international SMS/MMS

	$10
	$40 worth of international calls and international SMS/MMS

	$20
	$100 worth of international calls and international SMS/MMS

	$30
	$180 worth of international calls and international SMS/MMS


Subject to the application of the included value per Business International Pack (see Table 5 above) you must pay us the minimum monthly access fee one month in advance during the term of the subscription for use of the Business International Pack service.

If you subscribe to the Optus Business International Pack:
(a) the minimum monthly access fee includes an amount of included international call and international SMS/MMS value each month;
(b) you must pay us the standard charge for international calls and international SMS/MMS of your applicable plan for excess usage charges (if any) for international calls or international SMS/MMS used that is above the included value of your Business International Pack;
(c) if the value you use in a month falls below the amount of included international call and international SMS/MMS value, the remaining value is forfeited and it does not roll over into the following month.
Excess Usage
Excess usage will be charged at the standard international call and international SMS/MMS rate as set out in Section 2.17 of Appendix J and will apply to any usage over your monthly included value.
What happens if the Business International Pack service is cancelled early? 
There is no minimum term for the Business International Packs. If you cancel this offer before the end of your billing period, any unused portion of the monthly subscription fee will be credited to your account. There is a limit of one change of plan per month.

11. Golden Numbers
11.50 What is the name of the value added service feature?
Golden Numbers
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	(

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Some phone numbers have an intrinsic value based on the ease of recognition of the pattern of the digits. These numbers, which are Golden Numbers, can be requested and will be allocated, if available.

How does the value added service feature work?
You obtain a right of use of the Golden Number in relation to a specified service.
We have the right to classify numbers as Golden Numbers and otherwise to amend our pricing structure for Golden Numbers, including Golden Numbers which have been issued already.
How do you activate the value added service feature?
If you wish to apply for a Golden Number, you will need to contact Customer Service.
Are there any limitations or restrictions on using the value added service feature?
Consistent with the Australian Communications and Media Authority's Policy on Rights of Use of Numbers, you do not acquire any rights of ownership in allocated Golden Numbers. We may withdraw allocated numbers on not less than one month's notice or sooner if required by the Australian Communications and Media Authority.
Fees and charges 
We will charge you an administration fee of $132.00 on granting you use of a Golden Number.
12. Roaming
(a) What is the name of the value added service feature?
Optus Travel TM Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Optus Travel™ allows you to use your mobile phone whilst travelling overseas.
How does the value added service feature work?
Optus Travel™ allows you to use the Mobile networks of overseas mobile carriers within the country you are travelling to.

How do you activate the value added service feature?
Optus Travel TM (Postpaid) is automatically connected for all new Optus Postpaid Mobile customers who take out a service from the 15th September 2013. For Optus Postpaid Mobile services who connected prior to the 15th September 2013 Optus Travel™ needs to be arranged prior to travelling overseas.
To activate Optus Travel™ you can contact Customer Service or activate online via My Account or on your phone using My Optus app.

If you are an Optus pre-paid mobile customer who connected to the Optus pre-paid mobile service after 17 April 2005, you will have the Optus Travel™ feature included as part of your Optus pre-paid mobile service, unless otherwise requested.

How do you de-activate the value added service feature?
You can deactivate Optus Travel™ at any time by calling Customer Service or by going online and deactivating in My Account.
Do you need specific equipment to use the value added service feature?
Mobile phone requirements vary from country to country depending on the frequency at which that country's mobile carrier's network operates.

Are there any limitations or restrictions on using the value added service feature?
Optus Travel™ is not available in all countries. The countries where Optus Travel™ is available may vary from time to time. You can obtain information on where Optus Travel™ is available from us and from our website: www.optus.com.au/travel We cannot guarantee coverage throughout any particular country where Optus Travel™ is available.
Depending on the network used by each country's mobile digital carrier, Optus Travel™ may not allow the use of all value added service features including, for example, Video Calling, GPRS or Apple FaceTime.
Fees and charges 
When you activate Optus Travel™ we will charge you the rates set out in the table below:
Optus Travel™ calls are excluded from your "Included Value" in your pricing plan unless otherwise specified.
	Activity
	Charge

	Using your mobile phone to make a voice or video phone call while travelling overseas
	Rates are subject to variation and can change by call origin, destination and type at Optus' discretion. Before you travel overseas you should contact us or see our website for indicative pricing. Go to www.optus.com.au/travel or call Customer Service for further information. Satellite calls are charged at your relevant satellite rate plan charges. 

	Receiving a voice call or video on your mobile phone while travelling overseas
	Rates are subject to variation and can change by the country you are in and type of call at Optus' discretion. Before you travel overseas you should contact us or see our website for indicative pricing. Go to www.optus.com.au/travel or call Customer Service for further information. Satellite calls are charged at your relevant satellite rate plan charges.

	Sending a standard SMS to a mobile phone service while travelling overseas
	Rates are subject to variation and can change by call origin, destination and type at Optus' discretion. Before you travel overseas you should contact us or see our website for indicative pricing. Go to www.optus.com.au/travel or call Customer Service for further information. Satellite calls are charged at your relevant satellite rate plan charges.

	Using Data while travelling overseas 
	Data uploaded or downloaded using the service is charged in 10 kilobyte increments. Before you travel overseas you should contact us or see our website www.optus.com.au/travel for indicative pricing or call Customer Service for further information. Satellite data is charged at your relevant satellite rate plan charges.


(b) What is the name of the value added service feature? [no longer offered]
Roaming or Autoroam
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	(

	Pre-paid
	X


To which customers is the value added service feature available?
	Corporate
	( however please note that the information below does not apply to Corporate customers. Corporate customers should refer to the Optus Roaming Service documents for details of the terms and pricing for Roaming or AutoRoam


What is the value added service feature and what is it used for?
Roaming is used to make and receive calls using your mobile phone whilst travelling overseas or using the Optus Thuraya Service.
How does the value added service feature work?
Roaming allows you to use the GSM networks of overseas mobile digital carriers and the Optus Thuraya Service.

How do you activate the value added service feature?
To activate roaming, you must contact Customer Service.

If you are an Optus pre-paid mobile customer who connected to the Optus pre-paid mobile service after 17 April 2005, you will have the roaming feature included as part of your Optus pre-paid mobile service, unless otherwise requested.

If you are an Optus Thuraya Service customer, roaming is enabled at activation of your service.
How do you de-activate the value added service feature?
You can deactivate roaming at any time by calling Customer Service.
Do you need specific equipment to use the value added service feature?
Mobile phone requirements vary from country to country depending on the frequency at which that country's mobile digital carrier's network operates. You may be required to rent a mobile phone in some countries including, for example, South Korea and Japan. You can contact Customer Service for more information.

Are there any limitations or restrictions on using the value added service feature?
Roaming cannot be activated by all customers, due to credit risk.
Roaming is not available in all countries or in all areas of those countries. The countries where roaming is available may vary from time to time. You can obtain information on where roaming is available from us and from our website: www.optus.com.au. We cannot guarantee coverage throughout any particular country where roaming is available.
Depending on the network used by each country's mobile digital carrier, roaming may not allow the use of all value added service features including, for example, Video Calling, GPRS, SurePage, SureFax and SMS.
Fees and charges 
When you activate roaming we will charge you the rates set out in the table below:
Roaming calls will be ineligible for any discounts in your pricing plan unless otherwise specified.
	Activity
	Charge

	Using your mobile phone to make a voice or video phone call while roaming overseas
	The rate applicable to the country you are roaming in as varied from time to time. Rates are subject to variation and vary by call origin, destination and type. Before you travel overseas you should contact us or see our website for indicative pricing. Go to www.optus.com.au or call Customer Service for further information. Satellite calls are charged at your relevant satellite rate plan charges. 

	Receiving a voice call or video on your mobile phone while roaming overseas
	The rate applicable to the country you are roaming in as varied from time to time. Rates are subject to variation and vary by call origin, destination and type. Before you travel overseas you should contact us or see our website for indicative pricing. Go to www.optus.com.au or call Customer Service for further information. Satellite calls are charged at your relevant satellite rate plan charges.

	Sending a standard SMS to a mobile phone service while roaming overseas
	The rate applicable to the country you are roaming in as varied from time to time. Roaming SMS are charged at your plan rate plus an additional roaming fee. Rates are subject to variation. Before you travel overseas you should contact us or see our website for indicative pricing. Go to www.optus.com.au or call Customer Service for further information. Satellite SMS are charged at your relevant satellite rate plan charges. 

	Using GPRS while roaming 
	$0.02 per kilobyte of data uploaded or downloaded using the service charged in 10 kilobyte increments (part of 10 kilobytes of data will be charged as one 10 kilobyte increment). Before you travel overseas you should contact us or see our website www.optus.com.au for indicative pricing or call Customer Service for further information. Satellite data is charged at your relevant satellite rate plan charges.


(c) Optus Geo Roaming
In addition to the terms and conditions in relation to Roaming from Optus as set out in section 12 above, the following specific terms and conditions apply to Optus Geo Roaming.
Optus Geo Roaming is only available to selected Optus Business Customers as determined by Optus. Optus Geo Roaming pricing is reflected in Table A.
To activate Optus Geo Roaming customers must first activate roaming on their handsets as per section 12 above. Optus Geo Roaming cannot be activated by all customers, due to credit risk.
Optus Geo Roaming is not available in all countries or in all areas of those countries. The countries where roaming is available may vary from time to time and can be found in your customer agreement. Optus cannot guarantee coverage throughout any particular country where roaming is available.
Optus Geo Roaming Pricing overrides all other roaming discounts and pricing. No other roaming discounts or offers apply when taking up Optus Geo Roaming.

Mobile Internet access requires a compatible handset. Some handsets are set to seek data automatically (e.g. email or other apps). This will use the internet and, in some cases, charges will apply. It is advisable that customers turn off this functionality when travelling if they do not want to access data on their handsets.
Fair Go Policy (Appendix S) applies to Optus Geo Roaming.
Table A
	NEW GEO ROAMING RATES
	Asia Pacific
	Europe
	North America
	Rest Of The World
	Bridge Alliance

	
	First Minute^
	For every 30 seconds after the first minute^^
	First Minute^
	For every 30 seconds after the first minute^^
	First Minute^
	For every 30 seconds after the first minute^^
	First Minute^
	For every 30 seconds after the first minute^^
	First Minute^
	For every 30 seconds after the first minute^^

	To make voice calls to numbers within the same country
	$2.00
	$1.00
	$2.00
	$1.00
	$2.00
	$1.00
	$3.00
	$1.50
	$0.50
	$0.25

	To make voice calls to numbers outside the country you are in
	$2.00
	$1.00
	$2.00
	$1.00
	$2.00
	$1.00
	$3.00
	$1.50
	$1.20
	$0.60

	To receive voice calls whilst roaming per minute
	$0.75
	$0.38
	$0.75
	$0.38
	$0.75
	$0.38
	$0.75
	$0.38
	$0.75
	$0.38

	To make video calls to numbers within the same country
	$2.00
	$1.00
	$2.00
	$1.00
	$2.00
	$1.00
	$3.00
	$1.50
	$1.20
	$0.60

	To make video calls to numbers outside the country you are in
	$2.00
	$1.00
	$2.00
	$1.00
	$2.00
	$1.00
	$3.00
	$1.50
	$1.20
	$0.60

	To receive video calls whilst roaming
	$1.00
	$0.50
	$1.00
	$0.50
	$1.00
	$0.50
	$1.00
	$0.50
	$1.00
	$0.50

	Flagfall (per outgoing voice and video call)
	$0.00

	To call Optus Customer Care whilst roaming + 61 2 8082 5678
	$0.50 per call

	To send an SMS (up to 160 characters) to an Australian number whilst roaming
	$0.55/SMS
	$0.25 /SMS

	To send an SMS (up to 160 characters) to a non-Australian number whilst roaming
	$0.55/SMS
	$0.25 /SMS

	To receive an SMS whilst roaming
	$0.00

	To send an MMS to an Australian number whilst roaming
	$2.00 per MB
	$2.00 per MB
	$2.00 per MB
	$4.00 per MB
	$2.00 per MB

	
	charged in 10KB increments
	charged in 10KB increments
	charged in 10KB increments
	charged in 10KB increments
	charged in 10KB increments

	To send an MMS to a non-Australian number whilst roaming
	$2.00 per MB
	$2.00 per MB
	$2.00 per MB
	$4.00 per MB
	$2.00 per MB

	
	charged in 10KB increments
	charged in 10KB increments
	charged in 10KB increments
	charged in 10KB increments
	charged in 10KB increments

	To receive an MMS whilst roaming (data charged in 10KB increments)
	$2.00 per MB
	$2.00 per MB
	$2.00 per MB
	$4.00 per MB
	$2.00 per MB

	Data (data charged in 10KB increments)
	$2.00 per MB
	$2.00 per MB
	$2.00 per MB
	$4.00 per MB
	$2.00 per MB


12.51 Optus Travel™ Pack Offers
The Optus Travel Pack offers are available to Consumer and Small and Medium Business customers from 28th November 2013.
Summary:
· Optus Travel™ Pack – This pack includes Unlimited standard national & international Voice, SMS and up to 50MB of Data per day. The packs can be used whilst you are roaming in our Zone 1 countries. Details of the Zones can be found at optus.com.au/travel. This pack can be purchased over multiple consecutive days, up to 31 days. However additional packs can only be purchased once the previous pack has expired.
· Optus Travel™ Data Pack – This pack includes up to 70MB of data per day. The packs can be used whilst you are roaming in our Zone 1 countries. This pack can be purchased over multiple consecutive days, up to 31 days. However additional packs can only be purchased once the previous pack has expired.
What is the name of the value added service offers?
OPTUS TRAVEL™ PACK 
OPTUS TRAVEL™ DATA PACK 
Which services can you use the value added service offer with?
	Optus Mobile Digital
	(

	Optus Pre-paid
	X

	MobileSat®
	X

	Optus Thuraya
	X


To which customers is the value added service offer available?
	Consumer
	(

	Small or medium business customer 
	(

	Corporate
	X


What is the value added service offer and what is included in the offer?
Optus Travel™ Pack – This pack includes Unlimited standard national & international Voice, SMS and up to 50MB of Data per day. The packs can be used whilst you are roaming in our Zone 1 countries only. They exclude Video calls, MMS and other services such as Satellite and Marine calls, Premium and third party SMS, Optus Zoo subscription content, third party content and applications, 1900 numbers. Use of these services will be charged at the prevailing rate.

This pack can be purchased over multiple consecutive days, up to a maximum of 31 days. However additional packs can only be purchased once the previous pack has expired.

Optus Travel Data Pack – This pack includes up to 70MB of data per day. The packs can be used whilst you are roaming in our Zone 1 countries only. They exclude Video calls, Optus Zoo subscription content, third party content and applications. Use of these services will be charged at the prevailing rate. This pack can be purchased over multiple consecutive days, up to a maximum of 31 days. However additional packs can only be purchased once the previous pack has expired.
If you purchase consecutive days of the Optus Travel™ Pack and Optus Data Travel™ Pack the data value of multiple days are combined, which allows customers to use the total amount of data for the pack purchased over the length of the pack. . For example: if a 3 day Optus Travel™ Pack is purchased, the customer will receive unlimited standard national and international Voice calls, SMS and up to 150MB of Data. The customer has the choice to use 150MB of data in one day or over the course of 3 days.

Optus makes no guarantee regarding the quality and availability of coverage or any roaming services.

The included usage is applicable to your roaming usage in Optus Zone 1 countries.
	Minimum term
	Daily access fee

	
	Optus Travel™ Pack 
	Optus Travel™ Data Pack

	Non fixed-length agreement (day-to-day agreement)
GST not applicable
	$10.00 per day
	$10.00 per day

	Included Usage (Mb) / Value
	Unlimited standard national and international voice calls, unlimited SMS and up to 50MB of data per day.
	Up to 70MB of data per day

	Excess Usage Fee
	Excess data (charged in 10 kilobyte increments will be charged at the rate for the respective country. MMS will be charged as per your Postpaid plan. Voice calls, SMS and data used outside Zone 1 countries will be charged at the standard roaming rate for the particular country.
	Excess data (charged in 10 kilobyte increments) will be charged at the rate for the respective country. Data used outside Zone 1 countries will be charged at the standard roaming rate for the particular country.


If you are a Consumer or Small and Medium business customer, are there any limitations or restrictions on using the value added service offer?
· For technical reasons, the Optus Travel™ Pack and Optus Travel™ Data Pack may not be available to all Optus customers. Customers can check the availability of this offer on their service through the Optus Customer Service call centres.

· Roaming cannot be activated by all customers, due to technical limitations or credit risk.

· Optus Travel™ Pack and Optus Travel Data Pack™ are not available in all countries. The countries where these packs are available may vary from time to time. You can obtain information on where they are available from us and from our website: www.optus.com.au/travel. We cannot guarantee coverage throughout any particular country where these packs are available.
· Depending on the network used by each country's mobile digital carrier, Optus Optus Travel™ Pack and Optus Travel Data Pack™ may not allow the use of all value added service features including, for example, Video Calling, GPRS and Apple FaceTime.
· You are required to have your mobile service enabled for roaming in order to be eligible for these packs. Only the account holder can order the packs.
· You must use a GPRS/3G GPRS capable mobile phone or device.

· The Optus Travel packs can only be bought in consecutive days up to 31 days in total. Multiple packs can only be purchased once the previous pack has expired.
· Online purchases can be made up to 3 days prior to the start date of the Optus Travel Pack. You can purchase further in advance through Customer Care.

· Standard data roaming charges apply once you exceed your included value.
· Standard roaming charges apply once your pack has expired.
· The billing records that are captured by overseas carriers must match the reflected usage of the Optus Travel™ Packs purchased on your Optus mobile account. Usage outside these times will be charged at the standard roaming rates.
· For technical reasons, you may not able to view your data roaming usage prior to receiving your bill.

· The data component of the Optus Travel™ Pack and Optus Data Travel™ Pack is calculated in 10 kilobytes increments.
How do you activate/de-activate the value added service feature?
You are required to have your mobile service enabled for roaming in order to be eligible to purchase these packs. Only the account holder can order the packs. The Optus Travel™ Pack can be purchased by going online at the Optus MyAccount site or by contacting Customer Care. You can deactivate roaming at any time by either going online to Optus MyAccount or calling Customer Care.
Do you need specific equipment to use the value added service feature?
No.
12.52 Bridge DataRoam and Bridge VoiceRoam Offers
In addition to the terms and conditions in relation to Roaming GPRS from Optus, as set out at 10.2 above, the following specific terms and conditions apply to Bridge DataRoam and Bridge VoiceRoam Offers.
What is the name of the value added service offers?
Bridge DataRoam15 
Bridge DataRoam40
Bridge VoiceRoam100
Which services can you use the value added service offer with?
	Optus Mobile Digital
	(

	Optus Pre-paid
	X

	MobileSat®
	X

	Optus Thuraya
	X


To which customers is the value added service offer available?
	Consumer
	(

	Small or medium business customer 
	(

	Corporate
	( however please note that the information below does not apply to Corporate customers. Corporate customers should refer to the Optus Roaming Service documents for details of the terms and pricing for Bridge Data Roam and Voice Roam


What is the value added service offer and what is included in the offer?
The Roaming GPRS service is used to access internet, email, Optus Zoo and web surfing using data access (where enabled) whilst roaming overseas. Data roaming charges are applicable to any data that is uploaded or downloaded using the service.

The included usage is applicable to your data roaming usage on the following Bridge Alliance networks: 
	Country
	Bridge Alliance Network*

	Hong Kong
	HKCSL

	India
	Airtel Bharti

	Indonesia
	Telkomsel

	Korea
	SK Telecom

	Macau
	CTM

	Malaysia
	Maxis

	Philippines
	Globe

	Singapore
	SingTel

	Taiwan
	Taiwan Mobile

	Thailand
	AIS


Bridge DataRoam15 and Bridge DataRoam40 Offers.
· The Bridge DataRoam offers are available to Consumer, Small and Medium Business and Corporate Customers who subscribed to the offers on or after 14 April 2008.
· The following terms apply to these pricing plans:
· You have selected from one of the two Bridge DataRoam pricing plans:
· Bridge DataRoam15 Plan – included value up to $230.40 prorated per month; or
· Bridge DataRoam40 Plan – included value up to $614.40 prorated per month.
· The data plans only include data roaming traffic used on the Bridge Alliance networks*; they exclude data roaming traffic from any other operator network and other data traffic will be charged at standard applicable rates.
· If you exceed your pricing plan's data roaming usage limit in any month, we will charge you for excess usage at the standard data roaming rates for the respective country (charged in kilobytes in 10 kilobyte increments).

· As applicable to the country you are roaming in as varied from time to time
· You must agree to a non fixed-length agreement on a month-to-month basis.
· The Bridge DataRoam offers each have a monthly access fee. You will be charged this monthly access fee even if you do not make the included usage value worth of data roaming calls each month.

· Terms and Conditions of the regional offer will vary from operator to operator. Where prices are expressed in USD, customers should check with their home operator for the up-to-date pricing that applies in their respective home market. Optus subscribers to the Bridge DataRoam offers are subject to local terms and conditions and will be charged in AUD as determined by Optus from time to time.
· From time to time, data roaming usage from other network operators may be included for a short and specified promotional period to these plans. The specific terms & conditions of these offers will be made available on www.optus.com.au and the inclusion of the usage on these networks will be based on standard data roaming rates.
	Minimum term
	Monthly access fee

	
	Bridge DataRoam15 Offer
	Bridge DataRoam40 Offer

	Non fixed-length agreement (month-to-month agreement)
GST not applicable
	$40.00
	$80.00

	Included Usage (Mb) / Value
	up to $230.40 
	up to $614.40 

	Excess Usage Fee
	Bridge Alliance:
$0.015c/Kb (charged in 10 kb increments)
Other Networks:
$0.02/Kb (charged in 10 kb increments)
	Bridge Alliance:
$0.015c/Kb (charged in 10 kb increments)
Preferred Networks:
$0.02/Kb (charged in 10 kn increments)


Bridge VoiceRoam100 Offers
The Bridge VoiceRoam100 offer is available to Corporate customers who subscribed to the offer on or after 9 November 2009
The following terms apply to these pricing plans:
· You have selected the Bridge VoiceRoam100 pricing plan
· Bridge VoiceRoam100 Plan – included voice roaming usage value up to $125.00 prorated per month (Voice Value Bucket) AND included SMS roaming usage charge value up to $75.00 prorated per month (excluding standard domestic & international SMS rates) (SMS Value Bucket)
· If you exceed the included value in your Voice Value Bucket in your plan, you cannot use the remaining value in your SMS Value Bucket to continue to make voice calls. You will be charged standard rates under your plan for voice calls made in excess of your plan's allowance.
· If you exceed the included value in your SMS Value Bucket in your plan, you cannot use the remaining value in your Voice Value Bucket to continue to SMS. You will be charged standard rates under your plan for SMS sent in excess of your plan's allowance.
· The voice and SMS plans only include roaming traffic used on the Bridge Alliance networks*; they exclude voice, SMS and data roaming traffic from any other operator network and other data traffic will be charged at standard applicable rates
· If you exceed your pricing plan's voice and SMS roaming usage limit in any month, we will charge you for excess usage at the standard roaming rates applicable for that carrier.

· You must agree to a non fixed-length agreement on a month-to-month basis.
· The Bridge VoiceRoam100 offer has a monthly access fee. You will be charged this monthly access fee even if you do not make the included usage value worth of data roaming calls each month.

· Terms and Conditions of the regional offer will vary from operator to operator. Where prices are expressed in USD, customers should check with their home operator for the up-to-date pricing that applies in their respective home market. Optus subscribers to the Bridge VoiceRoam 100 offers are subject to local terms and conditions and will be charged in AUD as determined by Optus from time to time.
The included usage is applicable to your VoiceRoam100 roaming usage on the following Bridge Alliance networks:
	Country
	Bridge Alliance Network*

	Hong Kong
	HKCSL

	India
	Airtel Bharti

	Indonesia
	Telkomsel

	Korea
	SK Telecom

	Macau
	CTM

	Malaysia
	Maxis

	Philippines
	Globe

	Singapore
	SingTel

	Taiwan
	Taiwan Mobile

	Thailand
	AIS


	Minimum term
	Monthly access fee

	
	Bridge VoiceRoam100

	Non fixed-length agreement (month-to-month agreement)
GST not applicable
	$100.00

	Included Usage Value
	Up to $125 Voice Roaming + 
Up to $75 Roaming SMS usage (excluding any applicable standard domestic or International SMS rates)

	Excess Usage Fee
	As per standard AutoRoam rates for the country you are roaming in listed on www.optus.com.au


If you are a Consumer or Small and Medium business customer, are there any limitations or restrictions on using the value added service offer?
The Bridge DataRoam15 and DataRoam40 offer is available to you if:
· You are a consumer, small and medium business customer and your mobile service is active on a currently marketed rate plan.
· For technical and commercial reasons, the DataRoam15 and DataRoam40 offer may not be available to all Optus customers. Customers can check the availability of this offer on their service through the Optus Customer Service call centres.

· You either meet the eligibility requirements for or have your mobile service with Roaming activated on your mobile.
· You must use a GPRS/3G GPRS capable mobile phone or device.

· Any monthly included value which is eligible to the DataRoam offers is calculated by reference to the dollar value, rather than by reference to any MB monthly included value.
· Standard data roaming charges apply once you exceed your monthly included value.
· Any unused portion of the monthly included value which is eligible to the DataRoam15 and DataRoam40 offer expires at the end of each month. This means that it does not roll over into following month.
· The monthly access fee and the included usage value is pro-rated respective to your billing period.
· Customers with minimum monthly spend commitments are eligible to take up the DataRoam offers. However, the DataRoam offers are only applicable on a per cellular service level and the monthly access charge and any included usage discounts given during the bill period are not included in the minimum spend commitment calculations.
· For technical and commercial reasons, you are not able to view your data roaming usage prior to receiving your bill. The included data roaming usage will only be applicable to data roaming records received and processed by Optus at the time of billing. The DataRoam offer must be active on a service at the time of processing these roaming records.

· It may take up to several months for roaming charges to appear on your bill. If your DataRoam offer has been made de-active on your service, the standard data roaming rates will be billed to your service.
If you are a Corporate or Optus Business customer, are there any limitations or restrictions on using the value added service offer?
The Bridge DataRoam15, DataRoam40 and VoiceRoam 100 offers are available to you if:
· You are a corporate or Optus Business customer and your mobile service is active on a currently marketed rate plan.
· For technical and commercial reasons, the DataRoam15 and DataRoam40 offer may not be available to all Optus customers. Customers can check the availability of this offer on their service through the Optus Account Manager.

· You either meet the eligibility requirements for or have your mobile service with roaming activated on your mobile.
· You must use a GPRS/3G GPRS capable mobile phone or device.

· Any monthly included value which is eligible to DataRoam and VoiceRoam offers is calculated by reference to the dollar value, rather than by reference to any data (MB), voice or SMS usuage included monthly usuage.
· Standard data voice and SMS roaming charges apply once you exceed your monthly included value.
· Any unused portion of the monthly included value which is eligible to the DataRoam and VoiceRoam offers expire at the end of each month. This means that it does not roll over into following month.
· The monthly access fee and the included usage value is pro-rated respective to your billing period.
· If changing plans, due to technical reasons, this should be done at the end of your bill cycle period.

· Customers with minimum monthly spend commitments are eligible to take up the DataRoam and VoiceRoam offers. However, the offers are only applicable on a per cellular service level and the monthly access charge and any included usage discounts given during the bill period are not included in the minimum spend commitment calculations.
· For technical and commercial reasons, you are not able to view your roaming usage prior to receiving your bill. The included data voice and SMS roaming usage will only be applicable to data roaming records received and processed by Optus at the time of billing. The DataRoam and VoiceRoam offers must be active on a service at the time of processing these roaming records.

· It may take up to several months for roaming charges to appear on your bill. If your offer has been made de-active on your service, the standard roaming rates will be billed to your service.
· Optus Business and corporate customers will be charged the DataRoam and VoiceRoam monthly access fees upfront and pro-rated, and you will be charged usage at the current PAYG roaming data rates for the Bridge and Preferred networks. A discount adjustment will be applied to your service number for the included usage discount value applicable on the Bridge Alliance and Preferred networks. This credit will represent the value of either the Bridge DataRoam15, Bridge DataRoam40 and/or the VoiceRoam100 offer as appropriate. The monthly access fee and the included usage discount value will be pro-rated if you choose to change mid bill cycle. It is advisable to have the plan changed at the start of the next bill cycle due to Technical reasons as there may be an impact to the included usage value.
12.53 VoiceRoam Value Packs
In addition to the terms and conditions in relation to Roaming from Optus, as set out at 12 above, the following specific terms and conditions apply to VoiceRoam Value Packs.
What is the name of the value added service offer?
· VoiceRoam Lite
· VoiceRoam Exec
· VoiceRoam Globe Warrior
Which services can you use the value added service offer with?
	Optus Mobile Digital
	(

	Optus Pre-paid
	X

	MobileSat®
	X

	Optus Thuraya
	X


To which customers is the value added service offer available?
	Consumer
	X

	Small or medium business customer 
	X

	Corporate
	( however please note that the information below does not apply to Corporate customers. Corporate customers should refer to the Optus Roaming Service documents for details of the terms and pricing for Voice Roam


What is the value added service offer and what is included in the offer?
The included usage is applicable to your roaming usage in the following countries listed in Table 12.2.a below:
Table 12.2.a
	VoiceRoam Value Pack Countries

	ASIA-PAC
	EUROPE
	AMERICAS

	Cambodia
	Austria
	Canada

	China
	Belgium
	Colombia

	Fiji
	Croatia
	Jamaica

	Hong kong
	Czech republic
	Mexico

	India
	Denmark
	Usa

	Indonesia
	Finland
	

	Japan
	France
	

	Korea (south)
	Germany
	

	Macau
	Greece
	

	Malaysia
	Ireland
	

	Mongolia
	Italy
	

	New zealand
	Netherlands
	

	Pakistan
	Norway
	

	Papua new guinea
	Portugal
	

	Philippines
	Russia
	

	Singapore
	Spain
	

	Sri lanka
	Sweden
	

	Taiwan
	Switzerland
	

	Thailand
	Turkey
	

	Vietnam
	Uk
	


VoiceRoam Value Packs
· The VoiceRoam Value Packs offers are available to Corporate Customers who subscribed to the offers on or after 9 December 2009.
· The following terms apply to these pricing plans:
· You have selected a VoiceRoam Value Pack pricing plan
· Only one VoiceRoam Value Pack can be selected for any one mobile service
· The plans only include voice roaming traffic used in the countries listed in Table 12.2.a; they exclude voice roaming traffic from or in any other countries.
· If you exceed your pricing plan's voice roaming usage limit in any month, we will charge you for excess usage at the rate applicable to the country you are roaming in as varied from time to time 
· You must agree to a non fixed-length agreement on a month-to-month basis.
· The VoiceRoam Value Pack offers each have a monthly access fee. You will be charged this monthly access fee even if you do not make the included usage value worth of roaming calls each month.

· Terms and Conditions of the regional offer will vary from operator to operator. Where prices are expressed in USD, customers should check with their home operator for the up-to-date pricing that applies in their respective home market.

· Optus subscribers to the VoiceRoam Value Pack offers are subject to local terms and conditions and will be charged in AUD as determined by Optus from time to time.
· Optus reserves the right to withdraw or change the VoiceRoam Value Pack offers at anytime, without prior notice.
	Minimum term
	Monthly access fee
(Pricing stated excludes GST)

	
	Lite
	Executive
	Global Warrior

	Non-fixed length agreement
(month-to-month agreement)
GST not applicable
	$19.00
	$69.00
	$229.00

	Included Value
	$35
of mobile originating and terminating Voice Roaming Calls
	$140
of mobile originating and terminating Voice Roaming Calls
	$500
of mobile originating and terminating Voice Roaming Calls

	Excess Usage Fee
	As per AutoRoam rates for the country you are roaming in listed on optus.com.au
	As per AutoRoam rates for the country you are roaming in listed on optus.com.au
	As per AutoRoam rates for the country you are roaming in listed on optus.com.au


If you are a Corporate or Optus Business customer, are there any limitations or restrictions on using the value added service offer?
The VoiceRoam Value Packs are available to you if:
· You are a corporate or Optus Business customer and your mobile service is active on a currently marketed rate plan.
· For technical and commercial reasons, the Value Packs may not be available to all Optus customers. Customers can check the availability of this offer on their service through their Optus Account Manager.

· You either meet the eligibility requirements for or have your mobile service with roaming activated on your mobile.
· Any monthly included value which is eligible in the VoiceRoam Value Pack offers is calculated by reference to the dollar value, rather than by reference to any Voice usage in included monthly usage
· Standard Voice roaming charges apply once you exceed your monthly included value.
· Any unused portion of the monthly included value which is eligible in the VoiceRoam Value Pack offers expires at the end of each month. This means that it does not roll over into following month.
· The monthly access fee and the included usage value is pro-rated respective to your billing period. The included value that will be applicable to your service, for any offer or plan changes requested during your bill period, will be based on the last active plan offer that the mobile service was on at the close of your bill period.
· Customers with minimum monthly spend commitments are eligible to take up the Value Pack offers. However, the offers are only applicable on a per cellular service level and the monthly access charge and any included usage discounts given during the bill period are not included in the minimum spend commitment calculations.
· For technical and commercial reasons, you are not able to view your roaming usage prior to receiving your bill. The included, voice and SMS roaming usage will only be applicable to roaming records received and processed by Optus at the time of billing. The VoiceRoam Value Pack offers must be active on a service at the time of processing these roaming records.

· It may take up to several months for roaming charges to appear on your bill. If your offer has been made de-active on your service, the standard roaming rates will be billed to your service.
· Optus Business and corporate customers will be charged the VoiceRoam monthly access fees upfront and pro-rated, and you will be charged usage at the current PAYG roaming rates for the networks in the countries listed in Table 12.2.a.
· A discount adjustment will be applied to your service number for the included usage discount value applicable to the countries listed in table Table 12.2.a. This credit will represent the included usage value of the selected Value Pack plans as appropriate. The monthly access fee and the included usage discount value will be pro-rated.
12.54 DataRoam Value Packs
In addition to the terms and conditions in relation to Roaming GPRS from Optus, the following specific terms and conditions apply to the DataRoam Value Packs.
What is the name of the value added service offer?
· DataRoam Value Packs
· DataRoam Value Pack 15
· DataRoam Value Pack 25
· DataRoam Value Pack 40
· DataRoam Value Pack 100
· DataRoam Value Pack 220
· DataRoam Value Pack 480
Which services can you use the value added service offer with?
	Optus Mobile Digital
	(

	Optus Pre-paid
	X

	MobileSat®
	X

	Optus Thuraya
	X


To which customers is the value added service offer available?
	Consumer
	X

	Small or medium business customer
	X

	Corporate
	( however please note that the information below does not apply to Corporate customers. Corporate customers should refer to the Optus Roaming Service documents for details of the terms and pricing for Data Roam


What is the value added service offer and what is included in the offer?
The Roaming GPRS service is used to access internet, email, Optus Zoo and web surfing using data access (where enabled) whilst roaming overseas. Data roaming charges are applicable to any data that is uploaded or downloaded using the service.

The included usage is applicable to the DataRoam 15 Value Pack offer usage in the following Countries in Table 12.3.a
Table 12.3.a
	Countries

	New Zealand
	Germany

	United States
	South Africa

	United Kingdom
	Canada

	France
	Greece

	Italy
	Spain

	Fiji
	


The included usage is applicable to all OB DataRoam Value Pack offers, excluding Bridge DataRoam Value Pack and OB DataRoam 15 Value Pack offers, usage in the following Countries in Table 12.3.b
Table 12.3.b
	Countries

	New Zealand
	India

	United States
	Germany

	United Kingdom
	Indonesia

	Singapore
	South Africa

	Thailand
	Canada

	France
	Greece

	Italy
	Spain

	Hong Kong
	Fiji

	Malaysia
	China

	Macau
	Philippines

	Taiwan
	South Korea


DataRoam Value Packs Offer
· The DataRoam Value Packs offers are available to Corporate Customers who subscribed to the offers on or after 9 December 2009.
· The DataRoam Value Packs offers are only available if you are a corporate customer.
· The following terms apply to these pricing plans:
· You have selected from one of these pricing plans:
· DataRoam Value Pack 15 – 15MB data roaming usage per month
· DataRoam Value Pack 25 – 25 MB data roaming usage per month
· DataRoam Value Pack 40 – 40MB data roaming usage per month
· DataRoam Value Pack 100 - 100MB data roaming usage per month
· DataRoam Value Pack 220 - 220MB data roaming usage per month
· DataRoam Value Pack 480 – 480MB data roaming usage per month
· The plans only include data roaming traffic used in the nominated countries.
· If you exceed your pricing plan's data roaming usage limit in any month, we will charge you for each kilobyte of excess usage at the standard data roaming rates for the respective country (charged in Kilobytes in 10 Kilobyte increments).
· As applicable to the country you are roaming in as varied from time to time
· You must agree to a non fixed-length agreement on a month-to-month basis.
· The DataRoam offers each have a monthly access fee. You will be charged this monthly access fee even if you do not make the included usage value worth of data roaming calls each month.

· Thereafter you will be charged at standard GPRS/3G data roaming charges according to your data pricing plan.
· Optus subscribers to the DataRoam Value Pack offers are subject to local terms and conditions and will be charged in AUD as determined by Optus from time to time.
· From time to time, data roaming usage from other network operators may be included for a short and specified promotional period to these plans. The specific terms & conditions of these offers will be made available on www.optus.com.au and the inclusion of the usage on these networks will be based on standard data roaming rates
· Optus reserves the right to withdraw or change the DataRoam Value Pack offers at anytime.
	Minimum term
	Monthly access fee

	
	DataRoam
Value Pack 15
	DataRoam
Value Pack 25
	DataRoam
Value Pack 40
	DataRoam
Value Pack 100
	DataRoam
Value Pack 220
	DataRoam
Value Pack 480

	Non-fixed length agreement
(month-to-month agreement)
GST not applicable
	$40
	$69
	$99
	$189
	$399
	$864

	Included Usage Value
	Up to $307.20
DataRoam equivalent value
	Up to $512
DataRoam equivalent value
	Up to to $819.20
DataRoam equivalent value
	Up to $2,048
DataRoam equivalent value
	Up to $4505.60
DataRoam equivalent value
	Up to $9830.40
DataRoam equivalent value

	Excess Usage Fee
	$0.02c/Kb
charged in 10 kb increments
	$0.02c/Kb
charged in 10 kb increments
	$0.02c/Kb
charged in 10 kb increments
	$0.02c/Kb
charged in 10 kb increments
	$0.02c/Kb
charged in 10 kb increments
	$0.02c/Kb
charged in 10 kb increments


If you are a Corporate or Optus Business customer, are there any limitations or restrictions on using the value added service offer?
The DataRoam offers are available to you if:
· You are a corporate or Optus Business customer and your mobile service is active on a currently marketed rate plan.
· For technical and commercial reasons, the DataRoam offer may not be available to all Optus customers. Customers can check the availability of this offer on their service through the Optus Account Manager.

· You either meet the eligibility requirements for or have your mobile service with roaming activated on your mobile.
· You must use a GPRS/3G GPRS capable mobile phone or device.

· Any monthly included value which is eligible to DataRoam offers is calculated by reference to the dollar value, rather than by reference to any MB monthly included value.
· Standard data roaming charges apply once you exceed your monthly included value.
· Any unused portion of the monthly included value which is eligible to the DataRoam offer expires at the end of each month. This means that it does not roll over into following month.
· The monthly access fee and the included usage value is pro-rated respective to your billing period. The included value that will be applicable to your service, for any offer or plan changes requested during your bill period, will be based on the last active plan offer that the mobile service was on at the close of your bill period.
· Customers with minimum monthly spend commitments are eligible to take up the DataRoam offers. However, the DataRoam offers are only applicable on a per cellular service level and the monthly access charge and any included usage discounts given during the bill period are not included in the minimum spend commitment calculations.
· For technical and commercial reasons, you are not able to view your data roaming usage prior to receiving your bill. The included data roaming usage will only be applicable to data roaming records received and processed by Optus at the time of billing. The DataRoam plan offer must be active on a service at the time of processing these roaming records.

· It may take up to several months for roaming charges to appear on your bill. If your DataRoam offer has been made de-active on your service, the standard data roaming rates will be billed to your service.
· Optus Business and corporate customers will be charged the DataRoam service fees upfront and pro-rated, and you will be charged usage at the current PAYG roaming data rates. In the subsequent bill period, a discount adjustment will be applied to your service number for the included usage discount value applicable on the roaming carrier networks. This credit will represent the value of any of the DataRoam offers as appropriate. The monthly access fee and the included usage discount value will be pro-rated.
12.55 Business Roaming Packs
What is the name of the value added service feature?
Business Roaming Packs
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	X

	Small or medium business customer
	(


The Business Roaming Packs are available to Optus Small or Medium Business rate plan customers.
What is the value added service feature used for and how does it work?
Business Roaming Packs give you included value that can be used for voice calls, video calls, SMS, MMS and Data usage whilst roaming internationally. We will charge you for calls made whilst roaming internationally at the standard international roaming rates as set out on www.optus.com.au.
The included value you receive when you purchase a recurring or 30 day Business Roaming Pack is
· $50 international roaming value for $25 Business Roaming Pack 
· $100 international roaming value for $50 Business Roaming Pack 
· $200 international roaming value for $100 Business Roaming Pack 
· $420 international roaming value for $200 Business Roaming Pack 
· $660 international roaming value for $300 Business Roaming Pack 
How do you activate/de-activate the value added service feature?
To activate roaming, you must contact Customer Service. You can deactivate roaming at any time by calling Customer Service.

You can activate and de-activate Business Roaming Packs:
· in our Optus World Stores, 'yes' Shops and Dealer stores, 
· through the Optus MyAccount site, or
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
No.
Are there any limitations or restrictions on using the value added service feature?
· Roaming cannot be activated by all customers, due to credit risk.
· Roaming is not available in all countries or in all areas of those countries. The countries where roaming is available may vary from time to time. You can obtain information on where roaming is available from us and from our website www.optus.com.au. We cannot guarantee coverage throughout any particular country where roaming is available.

· For technical and commercial reasons, the Roaming Packs may not be available to all Optus customers.

· You either meet the eligibility requirements for or have your mobile service with roaming activated on your mobile.

· For technical or commercial reasons, you are not able to view your roaming usage prior to receiving your bill.

· It may take up to several months for roaming charges to appear on your bill.

· There is a limit of one change of plan per month.
· Included Value includes all voice and video call types, SMS, MMS and data (GPRS) services whilst roaming only. The included value excludes all calls made by you from within Australia (national and international voice calls, video calls, data (GPRS) usage, SMS/MMS, Voice Mail) and also premium and third party SMS/MMS, Optus Zoo subscription content, third party content and applications, 1900. Use of these services will be charged at the prevailing rate.

Fees and charges
There are several pricing options available to the Business Roaming Packs (see table 4 below).
Table 4 Business International Packs Pricing Options
	Business International Packs
	Included Usage

	$25
	$50 worth of international roaming calls, SMS/MMS and data.

	$50
	$100 worth of international roaming calls, SMS/MMS and data.

	$100
	$200 worth of international roaming calls, SMS/MMS and data.

	$200
	$420 worth of international roaming calls, SMS/MMS and data.

	$300
	$660 worth of international roaming calls, SMS/MMS and data.


Subject to the application of the included value per recurring Business Roaming Pack (see Table 4 above) you must pay us the minimum monthly access fee one month in advance during the term of the subscription for use of the Business Roaming Pack service.

Subject to the application of the included value per 30 day Business Roaming Pack (see Table 3 above) you must pay us the minimum monthly access fee for use of the Business Roaming Pack service.

If you subscribe to the recurring Business Roaming Pack:
(a) the minimum monthly access fee includes an amount of included international roaming call, SMS/MMS and data value each month;
(b) the monthly access fee and included usage value is pro-rated respective to your billing period.

(c) you must pay us the standard charge for roaming usage for excess usage charges (if any) that is above the included value of your Business Roaming Pack;
(d) if the value you use in a month falls below the amount of included international roaming value, the remaining value is forfeited and it does not roll over into the following month.
If you subscribe to the 30 day Business Roaming Pack:
(e) the minimum access fee includes an amount of included international roaming call, SMS/MMS and data value for the 30 day period from the date of activation of the Business Roaming Pack;
(f) you must pay us the standard charge for roaming usage for excess usage charges (if any) that is above the included value of your Business Roaming Pack;
(g) if the value you use in the 30 day period falls below the amount of included international roaming value, the remaining value is forfeited and it does not roll over.
Excess Usage
Excess usage will be charged at the standard international roaming call, international roaming data and international SMS/MMS rates as set out on www.optus.com.au.
What happens if the recurring Business Roaming Pack service is cancelled early?
There is no minimum term for the recurring Business Roaming Packs. If you cancel this offer before the end of your billing period, any unused portion of the monthly subscription fee will be credited to your account.
12.56 Bridge DataRoamUnlimited Packs – Prior to 5 May 2013
What is the name of the value added service feature?
Bridge DataRoamUnlimited
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	(


The Bridge DataRoamUnlimited packs are available to Consumer and Small or Medium Business customers.
What is the value added service feature used for and how does it work?
Bridge DataRoamUnlimited packs give you unlimited value that can be used for Data usage whilst roaming internationally within the eligible Bridge Alliance Network. Each Bridge DataRoamUnlimited pack can only be used in one single eligible Bridge Alliance Network. We will charge you for Data used whilst roaming internationally at the standard international roaming rates as set out on www.optus.com.au. All eligible usage within the pack expiry period will then be discounted in your respective billing period.

The included value you receive when you purchase a Bridge DataRoamUnlimited pack is: 
· Unlimited data for eligible usage for 3 days on a $27 Bridge DataRoamUnlimited pack while roaming within one eligible Bridge Alliance Network destination only.

· Unlimited data for eligible usage for 5 days on a $40 Bridge DataRoamUnlimited pack while roaming in one eligible Bridge Alliance Network destination only.
Each Bridge DataRoamUnlimited pack can only be used on one single eligible Bridge Alliance network, The eligible Bridge Alliance networks and their destinations are:
· SingTel: Singapore
· Telkomsel: Indonesia
· AIS: Thailand
· CSL: Hong Kong
· Maxis: Malaysia
· Taiwan Mobile: Taiwan
· Globe: Philippines
· SK Telecom: South Korea
· Bharti Airtel: India
· CTM: Macau
How do you activate/de-activate the value added service feature?
You can activate and de-activate Bridge DataRoamUnlimited packs:
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
You will need a mobile handset which can access data services.
Are there any limitations or restrictions on using the value added service feature?
· AutoRoam must be active on your account
· Roaming cannot be activated by all customers, due to credit risk.
· For technical and commercial reasons, the roaming packs may not be available to all Optus customers.

· For technical or commercial reasons, you are not able to view your roaming usage prior to receiving your bill.

· It may take up to several months for roaming charges to appear on your bill.

· Included Unlimited Value includes all data (GPRS) services whilst roaming on the eligible Bridge Alliance network only. The included value excludes all voice and video call types, SMS and MMS whilst roaming and calls made by you from within Australia (national and international voice calls, video calls, data (GPRS) usage, SMS/MMS, Voice Mail) and also premium and third party SMS/MMS, Optus Zoo subscription content, third party content and applications, 1900. Use of these services will be charged at the prevailing rate.

· Any usage on a non-Bridge Alliance network will be charged at standard PAYG data roaming rates which can be found at optus.com.au.

· Any usage before or after the pack expiry period will be charged at standard PAYG data roaming rates which can be found at optus.com.au.

· The included days are based on calendar days in the selected destination and are consecutive days. Any unused days cannot be carried forward.

· The day that the pack is activated is counted as the first full calendar day, irrespective of the time left in that calendar day.

· There is one pack for each eligible Bridge Alliance network. If you wish to use data roaming services with this pack in more than one eligible network, you need to purchase each pack individually.

Fees and charges
There are several pricing options available for the Bridge DataRoamUnlimited (see Table 1 below).
Table 1 Bridge DataRoamUnlimited Pricing Options
	Price
	Included Data Usage
	Expiry

	$27
	Unlimited on the selected eligible Bridge Alliance network
	3 days

	$40
	Unlimited on the selected eligible Bridge Alliance network
	5 days


If you subscribe to the 3 or 5 day Bridge DataRoamUnlimited pack:
(a) you must pay us the standard charge for roaming usage for ineligible usage charges (if any) that is used outside the unlimited value of your selected Bridge DataRoamUnlimited pack.
12.57 Optus Data Travel Pass – Available on and after 5 May 2013
What is the name of the value added service feature?
Optus Data Travel Pass
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	X

	Post-paid
	(


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	(


The Optus Data Travel Passes are available to Consumer and Small or Medium Business customers.
What is the value added service feature used for and how does it work?
Optus Data Travel Passes give you unlimited value that can be used for Data usage whilst roaming internationally within the eligible network partner. Each Optus Data Travel Pass can only be used in one single eligible network. We will charge you for Data used whilst roaming internationally at the standard international roaming rates as set out on www.optus.com.au/autoroam. All eligible usage within the pack expiry period will then be discounted in your respective billing period.

The included value you receive when you purchase an Optus Data Travel Pass is: 
· Unlimited data for eligible usage for 1 day on a $10 Optus Data Travel Pass while roaming within one eligible network destination only.
· Unlimited data for eligible usage for 3 days on a $27 Optus Data Travel Pass while roaming within one eligible network destination only.
· Unlimited data for eligible usage for 5 days on a $40 Optus Data Travel Pass while roaming within one eligible network destination only.
Each Optus Data Travel Pass can only be used on one single eligible network, The eligible networks and their destinations are:
· SingTel: Singapore
· Telkomsel: Indonesia
· AIS: Thailand
· CSL: Hong Kong
· Maxis: Malaysia
· Taiwan Mobile: Taiwan
· Globe: Philippines
· SK Telecom: South Korea
· Bharti Airtel: India
· CTM: Macau
· AT&T: USA
· T-Mobile: USA
· Everything Everywhere: United Kingdom
· O2: United Kingdom
· China Mobile: China
· China Unicom: China
How do you activate/de-activate the value added service feature?
You can activate and de-activate Optus Data Roaming Passes:
· by contacting Customer Service.
Do you need specific equipment to use the value added service feature?
You will need a mobile handset which can access data services.

Are there any limitations or restrictions on using the value added service feature?
· AutoRoam must be active on your account
· Roaming cannot be activated by all customers, due to credit risk.
· For technical and commercial reasons, the roaming packs may not be available to all Optus customers.

· For technical or commercial reasons, you are not able to view your roaming usage prior to receiving your bill.

· It may take up to several months for roaming charges to appear on your bill.

· Included Unlimited Value includes all data (GPRS) services whilst roaming on the eligible network only. The included value excludes all voice and video call types, SMS and MMS whilst roaming and calls made by you from within Australia (national and international voice calls, video calls, data (GPRS) usage, SMS/MMS, Voice Mail) and also premium and third party SMS/MMS, Optus Zoo subscription content, third party content and applications, 1900. Use of these services will be charged at the prevailing rate.
· Any usage on a non-eligible network will be charged at standard PAYG data roaming rates which can be found at optus.com.au.
· Any usage before or after the pack expiry period will be charged at standard PAYG data roaming rates which can be found at optus.com.au.

· The included days are based on calendar days in the selected destination and are consecutive days. Any unused days cannot be carried forward.

· The day that the pack is activated is counted as the first full calendar day, irrespective of the time left in that calendar day.

· There is one pack for each eligible network. If you wish to use data roaming services in more than one eligible network, you need to purchase each pack individually.
Fees and charges
There are several pricing options available for the Optus Data Travel Pass (see Table 1 below).
Table 1 Optus Data Travel Pass Pricing Options
	Price
	Included Data Usage
	Expiry

	$10
	Unlimited on the selected eligible Bridge Alliance network
	1 day

	$27
	Unlimited on the selected eligible Bridge Alliance network
	3 days

	$40
	Unlimited on the selected eligible Bridge Alliance network
	5 days


If you subscribe to the 1, 3 or 5 day Optus Data Travel Pass:
you must pay us the standard charge for roaming usage on any ineligible network.
13. Optus yes Cover (Insurance) – for New Customers from 1 December 2014
What is the name of the value added service feature?
Optus Yes Cover
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya 
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


Any further information
Optus Yes Cover is issued by Optus Insurance Services Pty Limited, ABN 12 005 711 928) AFSL No. 247379, subject to the terms and conditions in the Product Disclosure Statement (PDS). For further information, please refer to the combined PDS and Financial Services Guide (FSG) for Optus Yes Cover which can be found on our website: www.optus.com.au/insurance.

14. Optus Device Insurance - Not Available to New Customers from 30 November 2014
What is the name of the value added service feature?
Optus Device Insurance
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	(

	Optus Thuraya
	(

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


Any further information
Optus Device Insurance is issued by Optus Insurance Services Pty Limited, ABN 12 005 711 928. For further information, please refer to the combined Product Disclosure Statement (PDS) and Financial Services Guide (FSG) for Optus Mobile Insurance which can be found on our website: www.optus.com.au/insurance.
15. 24 Month Handset Warranty
What is the name of the value added service feature?
24 Month Handset Warranty 
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer 
	(


What is the value added service offer and what is included in the offer?
The 24 Month Handset Warranty is made up of the following components:
· Your Manufacturer's Handset Warranty which is supplied by the manufacturer of your handset. The terms and conditions of this warranty are set out in the documentation that you received when you purchased your handset; and
· The Optus Extended Handset Warranty which is supplied by us to eligible customers, and which automatically extends your manufacturer's handset warranty to 24 months, if your manufacturer's handset warranty is less than 24 months.

Who is eligible for the Optus Extended Handset Warranty?
You are eligible for the Optus Extended Handset Warranty on your new handset, if, 
· on or after 14 November 2010:
· you purchase a new handset from us or from one of our authorised dealers or agents, and the manufacturer's handset warranty associated with your new handset is less than 24 months; and 
· you are a consumer, or Optus Business customer who connects to an Optus postpaid mobile pricing plan for a minimum 24 months 
OR
· on or after 1 November 2010:
· you purchase a new handset from us or from one of our authorised dealers or agents, and the manufacturer's handset warranty associated with your new handset is less than 24 months; and 
· you are a small or medium business customer who connects to an Optus postpaid mobile pricing plan for 24 months (unless you purchase the new handset using technology funds or equipment credits available to you under your Optus postpaid mobile pricing plan, in which case the Optus Extended Handset Warranty is not available on your new handset).
Whether you are a consumer, or you are a small or medium business customer, or Optus Business customer you must remain connected to an Optus postpaid mobile pricing plan to remain eligible for the Optus Extended Handset Warranty.

Important information about the 24 Month Handset Warranty
· Manufacturers' standard warranties typically exclude any entitlement to the repair of your handset for faults caused by misuse (such as physical damage or liquid ingression) but this will vary depending on your handset and manufacturer. The same exclusions apply to the Optus Extended Handset Warranty.

· The 24 Month Handset Warranty only covers repair to your handset. It does not cover repair to handset batteries or accessories.

· To claim under your 24 Month Handset Warranty, the fault in your handset must appear during the 24 month warranty period.
· Repairs to handsets under the 24 Month Handset Warranty can only be undertaken at an Optus Service Centre.

· The repair of your handset may result in loss of data (such as loss of telephone numbers stored on your handset); 
· Your handset may be replaced by a refurbished handset of the same type, rather than being repaired. If your handset is replaced by a refurbished handset, the 24 Month Handset warranty applies in relation to that refurbished handset for the remainder of your 24 month Warranty Period.

· This 24 Month Handset Warranty is given by Optus Networks Pty Limited ABN 92 008 570 330 of 1 Lyonpark Road, Macquarie Park, NSW, 2113. For customer service please call 1300 328 587.
How do you make a claim under your 24 Month Handset Warranty?
To make a claim under this 23 Month Handset Warranty, you should:
· Take the faulty handset together with your proof of date of purchase of your handset to any authorised Optus Dealer [see www.optus.com.au/storelocator] and inform them that you are making a claim under your 24 Month Handset Warranty. The Optus Dealer will send the faulty handset to the Optus Service Centre. Optus Business Customers can contact the Mobile End User Service Desk (1300 133 334), who will arrange for courier satchels to be dispatched to the user to send the faulty unit to the Optus Service Centre.
· The Optus Service Centre may contact you if they require any further information, particularly about your handset repair and the terms of your warranty.
· Once the repair has been completed (average of ten working days), the handset will be returned to the same Optus Dealer where you left the faulty handset, Or for Optus Business Customers, returned via courier to the End User.

· The Optus Dealer will then contact you to inform you that your handset is ready for collection.

· Under this 24 Month Handset Warranty,you are responsible for any expenses you may incur in delivering your faulty handset to, and collecting your repaired handset from, the Optus Dealer. All other expenses in relation to your claim under your 24 Month Handset Warranty will be covered by us.
Your statutory rights:
The benefits to you given by the 24 Month Handset Warranty are in addition to your other rights and remedies as a consumer under Australian law, including those available under the Australian Consumer Law.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
16. Extended Warranty - Not Available to New Customers from 14 November 2010
What is the name of the value added service feature?
Optus Extended Warranty 
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service offer and what is included in the offer?
The cost of the service is shown below. There are two methods of payment, Upfront and Deferred.
	Payment Type
	Amount Billed
	Summary 

	Upfront
	$49.99
	Once off charge billed to your first or second bill.

	Deferred
	$4.99 per month for 12 months
	12 monthly payments commencing on your first or second bill. Minimum total cost is $59.88.


Extended Warranty is an Optus service whereby Optus extends the handset manufacturer's original warranty by an additional 12 months ('Extension Period'). The Extension Period commences at the expiry of the handset manufacturer's original warranty.
Extended Warranty may only be purchased at the time of purchasing a handset and is only available with handsets purchased from Optus.
The Extended Warranty service is restricted to the repair of your handset by Optus during the Extension period as detailed in the manufacturer's standard warranty documentation which you will receive when you receive the handset. Extended Warranty does not cover repairs to handset batteries or accessories.
Faults "under warranty" are faults the handset manufacturer (or Optus in the case of Extended Warranty) has agreed to rectify for you at no charge during the applicable warranty period. The Extended Warranty service also applies to repair of faults caused by wear and tear during the Extended Warranty Period (which are not typically included in a manufacturer's standard warranty).Faults not covered by the Extended Warranty service are faults that are excluded from the manufacturer's standard warranty (excluding, if applicable, faults caused by wear and tear) such as faults caused by misuse (for example by physical damage, liquid ingression or otherwise). These exclusions will vary depending on your handset and manufacturer.

If your handset experiences a fault that is not covered by your Extended Warranty service and you wish a fault to be rectified, you should identify such faults as a "fault not under warranty" when you contact us. In such instances, you will incur a service charge and the associated repair or replacement cost. Service, repair or replacement charges will be included on your mobile account.
Repairs to handsets during the Extension Period under Extended Warranty can only be undertaken at an Optus Service Centre.
Nothing in this section replaces or limits your rights under the Trade Practices Act.
17. Extended Warranty & Insurance Packages - Not Available to New Customers from 14 November 2010
What is the name of the value added service feature?
Extended Warranty & Standard Insurance Package or Extended Warranty & Smart Insurance Package
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service offer and what is included in the offer?
The cost of the service is shown below:
	Package
	Amount Billed
	Minimum Cost

	Standard Insurance & Extended Warranty Package
	$11.99 per month for 12 months
	$143.88

	Smart Insurance & Extended Warranty Package
	$16.99 per month for 12 months
	$203.88


17.58 Insurance Component
Optus Mobile Insurance is issued by Optus Insurance Services Pty Limited, ABN 12 005 711 928. For further information, please refer to the combined Product Disclosure Statement (PDS) and Financial Services Guide (FSG) for Optus Mobile Insurance which can be found on our website: www.optus.com.au/insurance.
An additional excess applies for claims made in the first 3 months of cover and for second and subsequent claims in any 12 month period under our Mobile Insurance Plans.
Excess amounts apply for repair and replacement of the phone. Excess amounts are higher for selected SmartPhones.
Selected SmartPhones, e.g. Apple iPhones, can only be insured on the Smart Insurance Plan. Visit www.optus.com.au/insurance for full details.

17.59 Extended Warranty Component
Extended Warranty ('EW') is a service provided by us, which allows you to extend the handset manufacturer's original warranty by an additional 12 months ('Extension Period'). The Extension Period commences at the expiry of the handset manufacturer's original warranty. EW is restricted to the repair of the handset on the terms and conditions detailed in the manufacturer's standard warranty documentation received by you at the time of purchasing the handset.

Manufacturers' standard warranties typically exclude faults caused by misuse (such as physical damage or liquid ingression) but will vary depending on your handset and manufacturer.

EW only applies to handsets purchased from us or our authorised dealers, and does not cover repairs to handset batteries or accessories. The Trade Practices Act 1974 (Cth) and State and Territory fair trading laws may imply certain conditions or warranties into your agreement with us which are not excluded, restricted or modified by these terms and conditions.

17.60 General
If you purchase any handset with a warranty greater than 12 months you are not eligible to purchase an Insurance & Extended Warranty Package.

Insurance & Extended Warranty Packages may only be taken at the point of activating a new handset purchased from us.

If you cancel your Insurance & Extended Warranty Package within the first 12 months of activation, a cancellation fee for the amount outstanding will be charged to your account in respect of the Package ('Cancellation Fee').

Satellite and Pre-Paid handsets are not eligible for Insurance & Extended Warranty Packages. No premium refund is payable for any unused period of cover if you cancel your Package.

18. Mobile Directory from Optus
What is the name of the value added service feature?
Mobile Directory from Optus
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Mobile Directory from Optus allows you to access your internal corporate phone directory from your Optus Mobile phone.
How does the value added service feature work?
To access Mobile Directory from Optus via your mobile phone, you must connect to an Optus Mobile Digital Service data pricing plan that is available to corporate customers.

You are responsible for:
· updating your internal corporate phone directory,
· implementing security policies for use of your internal corporate phone directory, and
· managing your end users (eg adding, editing or deleting those people within your company who can use the feature).
How do you activate the value added service feature?
To activate Mobile Directory from Optus, you must:
· step 1:
ensure that your IT administrator (or other authorised staff) has activated the service via the Mobile Directory from Optus Web site, ensuring that your organisation's directory information is either uploaded to the Mobile Directory from Optus Web site, or connectivity is made directly to your directory server.
· step 2:
ensure that you have the following provisioned on the handset on which you receive your Optus Mobile services:
· For the Java access: an activated data rate plan and the downloaded Java client for your handset
· For WAP access: an activated data rate plan and activated WAP
· For SMS access: activated SMS (your organisation must select the SMS option when provisioning the service).
How do you de-activate the value added service feature?
If you wish to de-activate the Mobile Directory service from Optus, you will need to contact your IT administrator to ensure that the service is de-activated. Your IT administrator can then deactivate the service via the Mobile Directory from Optus Web site.

Do you need specific equipment to use the value added service feature?
To access the Mobile Directory from Optus service, your mobile phone must be data or SMS enabled.
Fees and charges 
You will be charged the data and SMS fees and charges as per your Optus Mobile agreement for the use of the Mobile Directory from Optus.

19. Mint Portable Payment Solution from Optus
What is the name of the value added service feature?
Mint Portable Payment Solution from Optus
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


What is the value added service feature and what is it used for?
Mint Portable Payment Solution from Optus is a feature which uses the service to supply a portable payment solution. This solution is suitable for small or medium business customers who want the ability to process payments securely on the spot, anywhere within the Optus 3G/GPRS coverage area.
This solution will allow small or medium business customers to make cash, cheque, credit card and account transactions but not EFTPOS.
Do you need specific equipment to use the value added service feature?
To be able to use the Mint Portable Payment Solution from Optus, you must be able to access the GPRS/3G HSDPA network with a compatible windows based PDA mobile or BlackBerry phone.
You should check the capabilities of your device which are defined in the manufacturers' device specifications.
You may obtain a Windows based PDA or BlackBerry mobile phone from us for use with the service under a mobile equipment payment plan or you may choose to use an Optus approved mobile phone you already have that is compatible with Mint software.
The components of the Mint Portable Payment Solution from Optus are:
1. The Mint hardware and software available from us (the software is licensed to you directly by Mint (Aust) Pty Limited (CAN 116 825 033) (Mint));
2. A compatible approved Windows based PDA or BlackBerry mobile phone compatible with Mint software;
3. Access to Optus 3G HSDPA or GPRS mobile network;
4. A mobile voice and data plan from us;
5. A software licence for a single user from Mint and an account entitling you to access the Mint transaction management system and to receive training and ongoing support and maintenance. These are provided to you under a separate agreement between you and Mint, facilitated by us.
6. An online merchant number issued by your bank of choice, to enable the processing of customer credit card payments. (If you would like assistance with obtaining an online merchant number, Mint will be able to provide this to you under a separate agreement between you and Mint.)
Fees and charges
The Mint 'pack' from Optus is priced at $1176 (including GST) upfront or $49 (including GST) per month over a 24 month contract term, and includes:
· One Mint printer / card reader
· Roll of thermal paper
· Mint software
· Access to the Mint online reporting system
· A Mint account activation form
If you elect to purchase your Mint Portable Payment Solution from Optus upfront, you will need to take your mobile voice and data plan from us on a month to month contract. If you elect to make monthly payments over a 24 month contract term for your Mint Portable Payment Solution from Optus you will need to take your mobile voice and data plan from us on a 24 month contract. Fees and charges relating to your selected mobile voice and data pricing plans are set out in the Standard Pricing Table.
When you process a credit card transaction using your Mint Portable Payment Solution from Optus you will incur a transaction fee, which is charged and billed by Mint under the terms of Mint's agreement with you.

Are there any limitations or restrictions on using the value added service feature?
The Mint hardware includes encryption software that is subject to domestic and foreign legal restrictions that restrict export, import and use of the device and associated software. Accordingly, you are not permitted to roam to any country with your Mint hardware where such restrictions apply. You must familiarise yourself with any such restrictions which may impact your ability to roam with your Mint hardware. The fact that we may have a roaming agreement with a foreign jurisdiction does not mean that you may roam to that foreign jurisdiction with your Mint hardware.
Any special liability issues?
Mint creates and supplies the software used in the Mint Portable Payment Solution from Optus. We do not provide the Mint software licence to you and we are not responsible for and do not warrant the performance, interoperability, stability and/or safety of the software. We are also not responsible for and do not warrant the performance, stability and/or safety of Mint's online transaction management system, which is provided to you under the terms of your agreement with Mint.
Any further information
Your payment processing traffic information is held on databases provided and operated by Mint.
Mint is a registered trademark of Mint and is used by us with Mint's permission.
Cancellations
If you cancel your account with Mint you do not have to cancel your voice or data service with us. If you do so you will end your ability to access the Mint Portable Payment Solution from Optus. If you do so before the end of your contract term you may be required to pay a cancellation fee and any outstanding hardware charges including charges relating to the Mint hardware.
If you decide to cancel your mobile data service with us but wish to keep your account with Mint you can do so subject to the terms of your agreement with Mint. You may be required to pay us a cancellation fee.
20. Optus SecureCam
What is the name of the value added service feature?
Optus SecureCam
Which services can you use the Optus SecureCam with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is Optus SecureCam available?
	Consumer
	(

	Corporate
	X

	Small or medium business customer
	(


What is Optus SecureCam feature and what is it used for?
Optus SecureCam delivers you a mobile and PC video monitoring/streaming solution, to access live video from both private IP cameras (Private Cameras) and a comprehensive range of global web cams (Public Cameras). You may also select to be notified of events "notifications" by SMS and / or email when motion has been detected by your SecureCam IP camera(s), live video footage of this event can be access via both mobile and PC.
How does Optus SecureCam work?
You can personally tailor the SecureCam Application; enabling a fully customised video monitoring solution.
You can view a live video feed through your mobile phone, and will be able to pan and tilt the camera.
You will have access to a secure website that will be hosted by Securenet and will be branded Optus. The website will allow you to view live feeds from the cameras, add additional subscribers and setup "notifications" to be received via SMS and / or email.
Do you need specific equipment to use Optus SecureCam?
To access this solution you will need:
· A functioning broadband connection (this does not have to be with us), wireless is recommended, at the same location where you SecureCam monitoring solution is set-up.
· An Optus approved compatible mobile phone with the SecureCam application installed (you can BYO handset however Optus cannot guarantee that the application will be compatible with all handsets)
· SecureCam IP Camera(s)
What features are available with Optus SecureCam?
Optus SecureCam delivers to you:
1. A mobile and PC video monitoring/streaming solution, allowing access to live video from:
(a) Your private SecureCam IP camera(s) (Private Cameras); and
(b) A comprehensive range of global web cams (Public cameras).
2. You may select to be notified of events "notifications" by SMS and / or email when motion has been detected by your SecureCam IP camera(s), live video footage of this event can be access via both your mobile and PC.
You can view live video from your mobile phone when you subscribe to the SecureCam Application "subscriber". You will be able to pan and tilt the camera to customise what you are viewing.
Each "notification" that is triggered will automatically record approximately 30 seconds of video. This video is archived and stored on the SecureCam server. A maximum of 100MB of video can be stored, if further space is required Optus advises that you transfer these files onto your local PC.
Are there any limitations or restrictions on using Optus SecureCam? 
· You must comply with all relevant State and Territory video and surveillance laws in relation to your use of Optus SecureCam. It is your responsibility to ensure you use Optus SecureCam legally.
· A maximum of 100MB of archived video can be stored on the SecureCam server, if further space is required Optus advises that you transfer these files onto your local PC.
· Optus SecureCam is not compatible with the Optus inZone Modem.
Do any policies apply to the use of Optus SecureCam?
· You must connect and remain connected to a mobile voice and data plan with Optus
· One or more subscribers on your account must connect and remain connected to the SecureCam Application, We will provide you a User ID and Password per subscriber.
· You must be in an Optus 3G or GPRS coverage area.
· A maximum of 3 camera's may be connected per Optus mobile service.
Fees and charges
We will charge you the following for each SecureCam IP camera you purchase
· $15 per month (including GST) per month over a 24 month contract , if you are starting a new 24 month contract or recontracting to a 24 month Optus Voice plan.
· $30 per month (including GST) per month over a 12 month contract, if you are starting a new 12 month contract or recontracting to a 12 month Optus Voice plan
· $360 upfront, if you are on a month-to-month Optus voice plan
· $360 upfront, if you are a BYO handset customer or purchasing this camera mid-contract
We will charge you the following for each "subscriber" to the SecureCam Application you purchase
· $7.95 per month (including GST) per month per user / mobile service
Cancellations
If you cancel your voice and / or data service with Optus you may be required to pay a cancellation fee plus any outstanding equipment charges including charges in relation to Optus SecureCam camera(s).
21. SMB and Corporate Value Added Service Features
21.61 Fleetpage
What is the name of the value added service feature?
Fleetpage
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


Which services can you use the value added service feature with?
To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	(

	Small or medium business customer
	X


What is the value added service feature and what is it used for?
The FleetPage feature allows you, with the appropriate software and systems, to send messages directly from your computer to your company's fleet of mobile phones connected to our network. You must have at least 20 of our access cards connected to receive this feature.

How does the value added service feature work?
The FleetPage feature is designed to work with certain paging applications such as Lotus Notes, Lotus cc: Mail and Liberty MessageStream. The Fleetpage feature also utilises an extended form of Telocator Alphanumeric Protocol (TAP) to provide dial-in modem access to our network.
How do you activate the value added service feature?
To activate the Fleetpage feature, you will need fill out our application form. This form is available from your Optus account executive.
How do you de-activate the value added service feature?
If you wish to deactivate the FleetPage feature, you will need to contact your Optus account executive. We may charge you cancellation or termination fees.

Do you need specific equipment to use the value added service feature?
You need appropriate software and systems to send messages directly from your desktop computer to your mobile phone fleet. You should contact your Optus account executive for further details.
We will provide you with dial-in modem access to our network utilising the Telocator Alphanumeric Protocol (TAP).

Are there any limitations or restrictions on using the value added service feature?
We will provide you with access to the Fleetpage feature through use of confidential ID passwords nominated by us. You must provide us with at least one telephone number from which you will gain access to an Optus 1800 number, for the purpose of accessing the Fleetpage feature.
You agree that you and your users will not make the Fleetpage feature available to anyone except your users.
You acknowledge that the mode or manner of presentation of messages you send may affect your message recipients' perception of the quality of the Fleetpage feature. You will use your best endeavours to ensure that your messages are presented in our standard and recommended format.

You agree to ensure that the number of messages sent by you and your users will not exceed our maximum rate.
Any special liability issues?
We accept no responsibility for the supply or continued operation of software, systems, circuits or equipment provided by persons other than us.
You acknowledge that provision of the Fleetpage feature may not be uninterrupted or error free.
Fees and charges 
Messages you send to your company's fleet of mobile phones are charged at the following rates:
· $165.00 connection fee (one off fee if stand alone software is provided) 
· There is no monthly access fee
· $0.385 per message sent
21.62 Optus Dual SIM
What is the name of the value added service feature?
Optus Dual SIM (formerly known as Optus Dual Access Card)
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	(

	Small or medium business customer
	X


What is the value added service feature and what is it used for? 
Optus Dual SIM is a value added service feature that allows you (the corporate customer, for example, an employer) to provide your users (for example, your employees) with the ability to use two separate mobile phone numbers on one Optus Dual SIM - one number can be used for personal calls (personal service) and the other number can be used for business calls (business service).
Unless otherwise specified in a promotion, the business service and the personal service on the Optus Dual SIM will be billed to different billing account names. The business service account will be in your name, the corporate customer and the personal service account will be in your users' names. Unless we agree otherwise with you, your users must be your full time or part time employees
How does the value added service feature work?
Your users can select whether they wish to make a call from their personal service or from their business service, by toggling between the two profiles via the services menu of their mobile phone. Alternatively, they can program different pin numbers for their personal service and for their business service, which they can enter when they switch on their mobile phone.
The business service and personal service operate independently of each other, with separate value added service features (for example, VoiceMail).

The Optus Dual SIM value added service feature can be used to:
· separate business calls from personal calls on the mobile bill in a simple, cost effective way
· share the phone book on a user's mobile phone and SMS listings between business and personal services,
· receive two mobile bills: one (for the use of your user's business service) can be sent to the business service account holder and the other (for the use of your user's personal service) can be directed to the personal service account holder for payment,
· divert or manage incoming calls on either number (for example, divert business numbers to voicemail or only receive personal calls after business hours).
#1 feature: By dialling #1 on a user's mobile phone, followed by the destination number and the 'send' button, your user can charge the cost of that call to the other service. For example, if your user is using the business service, and dials #1, followed by the destination number, that call will be charged to that user's personal account.

How do you activate the value added service feature?
To activate the value added service feature, you will need to fill out the relevant application form. This form is available from Customer Service.
How do you de-activate the value added service feature?
You need to contact Customer Service to de-activate an Optus Dual SIM.
Do you need specific equipment to use the value added service feature?
Each user requires an Optus Dual SIM. We can arrange to swap an Optus SIM card if you or your user are an existing customer.

Not all mobile phones will support the feature that allows users to toggle between services via the mobile phone's menu.
Are there any limitations or restrictions on using the value added service feature?
If you activate your Optus Dual SIM card after 12 March 2007, you will be able to access 3G value added service features with the service. If you activated your Optus Dual SIM card prior to 12 March 2007, you will not be able to access 3G value added service features with the service, unless you request a replacement Optus Dual SIM card. You should contact customer service to request a replacement.
The #1 Feature is not available to mobile services on the Mobile BNE product. (See Outbound Voice Service Description for further details of the Mobile BNE product).

The #1 feature (ie charge your calls to your other service) cannot be used on the following call types: SMS, MMS, GPRS, Mobile Fax, Mobile Data, Optus Voicemail deposits and retrievals, Optus SurePage retrievals and calls to numbers with a '13', '1300 or '1800' prefix.
Any further information
If you or your user is using the business service, so long as the person receiving the call has a CLI enabled phone, they will see the business service phone number on their mobile phone. The same applies if a call is being made from a user's personal service in relation to their personal service phone number.

This applies even if the #1 feature is being used. For example, if a user is using their business service, the person receiving the call will see their business service phone number, even if they have activated the #1 feature for that call so that the call is charged to their personal account.
If the call barring profile on the user's business service and personal service is not identical at all times, calls charged to the other service using the #1 feature may override a call barring profile set against that service.

For new Optus Dual SIM activations, there may be a delay of up to 24-48 hours for implementation of the #1 feature. During that time, calls made using the #1 feature will be charged to the service being used at that time (ie - calls made from a user's business service can only be charged to that user's business service).
If a user's business or personal service is suspended, calls made using the #1 Feature from the active service will be charged to the suspended service.
If a user cancels or ports one of their services, there may be a 24-48 hour delay until the #1 feature is disabled on both services. During this time, calls made using the #1 feature from the remaining service will be added and charged to that remaining service.
When an Optus Dual SIM has been disconnected, you have six months from the date of disconnection to authorise and transfer the business service phone number to another of your users. You must inform that user that they need to apply for a relevant mobile pricing plan and pass our credit check before the number can be transferred to a single Optus SIM card.
If you stop employing one of your users, or our agreement with you is cancelled, terminated or varied for any reason, we may transfer the personal service to another pricing plan, or allow your former user to remain on this pricing plan, with additional discounts and other benefits removed.

If one of your users wishes to keep using the personal service phone number after disconnection, you must advise them to apply for a relevant mobile pricing plan and transfer their existing personal service phone number to a new single Optus SIM card.
You have six (6) months from the disconnection date to reactivate any disconnected mobile number.
Fees and charges
Unless one of our promotions states otherwise, a user must pay for the personal service by direct debit. We may charge a dishonour fee of $22 if the payment is dishonoured.

Standard call charges and monthly access fees apply according to the two pricing plans selected. Calls made using the business service phone number will be charged according to the mobile pricing plan chosen by you for the business service. Calls made using the personal service phone number will be charged according to the mobile pricing plan chosen either by you or your user for the personal service.

The personal service pricing plan can be either a SIM-only or month to month consumer or employee plan.

Available plans can be viewed at www.optus.com.au/yesplans
21.63 GPRS Phone Directory
What is the name of the value added service feature?
GPRS Phone Directory
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
GPRS Phone Directory allows you to access your internal corporate phone directory from your GPRS-enabled mobile phone.
How does the value added service feature work?
To access the GPRS Phone Directory via your mobile phone, you must connect to an Optus Mobile Digital Service pricing plan that is available to corporate customers.

You are responsible for:
· updating your internal corporate phone directory,
· implementing security policies for use of your internal corporate phone directory, and
· managing your end users (eg adding, editing or deleting those people within your company who can use the feature).
How do you activate the value added service feature?
To activate the GPRS Phone Directory, you must:
· step 1:
ensure your internal corporate phone directory complies with our required format and template. You should contact your Optus account executive for further details.
· step 2:
provide us with a user name and password which will let us access the internal corporate phone directory on your server for the duration of the service, and
· step 3:
provide us with the name of someone within your company who we can contact to resolve any issues concerning the service.
How do you de-activate the value added service feature?
If you wish to de-activate the GPRS Phone Directory, you will need to contact your Optus account executive. We may charge you a cancellation fee 
Do you need specific equipment to use the value added service feature?
To access the GPRS Phone Directory, your mobile phone must be GPRS-enabled.
Fees and charges 
You will be charged the WAP GPRS Price Offer fees and charges for the use of the GPRS Phone Directory feature. These charges are set out at clause 6.3 above
21.64 Email SMS
What is the name of the value added service feature?
Email SMS
With which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	( – however please note that the information below does not apply to Corporate customers. Corporate customers should refer to the Optus Messaging Service documents for details of the terms and pricing for Email SMS.

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
EmailSMS allows you to send a SMS text message (of up to 160 characters) from your desktop to one or more recipients, if you have appropriate hardware and software.

Recipients of your EmailSMS messages can reply to the EmailSMS message and their reply will be directed to your email inbox or your mobile handset as decided by you.
How does the value added service feature work?
Desktop Version
After you have installed the necessary hardware and software on your desktop computer, you can use your compatible email software to create a message and enter the mobile phone number to which you want to send the message.
Web Version
EmailSMS is now available online through the web. You can use your Web EmailSMS software to create a message and enter the mobile phone number to which you want to send the message.
We can deliver EmailSMS messages to mobile phones connected to any compatible Australian mobile network, and, in some circumstances, to mobile phones roaming overseas.
The recipient will receive your message in the form of a SMS text message.
How do you activate the value added service feature?
Corporate customers:
If you are a corporate customer, one of our account executives or other sales people will complete an EmailSMS workbook on your behalf. This workbook will need to include your signature. The completed application form is automatically sent to BMDG who create an EmailSMS account for you and allocate an MSISDN for EmailSMS exclusive use.

Within 48 hours, you will receive a welcome email with instructions on how to set up the service. You will be directed to a URL which hosts the EmailSMS software that you need to download onto each desktop. Once set up is complete, you can use the service.
Small or medium business customers:
If you are a small or medium business customer, you must be connected to one of our mobile voice rate plans to be eligible to register for this service.
You must then register on the Optus redcoal website.

http://optus.redcoal.net/
You (or one of our small or medium business customer sales people) must then complete the EmailSMS application form located on the Optus Zoo or SimPoint (http://simpoint.optus.com.au) website. The completed application form is automatically sent to the MBA Team who create an EmailSMS account for you and allocate an MSISDN for EmailSMS exclusive use.

Within 48 hours, you will receive a welcome email with instructions on how to set up the service. You will be directed to a URL which hosts the EmailSMS software that you need to download onto each desktop. Once set up is complete, you can use the service.
How do you de-activate the value added service feature?
You can un-install the EmailSMS software from your desktop at any time. However, if you wish to cancel the EmailSMS account, you will need to contact Customer Service.

Do you need specific equipment to use the value added service feature?
You must have compatible email software to use EmailSMS. Compatible email software is Microsoft Outlook - 1998, 2000, 2003, Microsoft Outlook Express - 5.0, 6.0 and Lotus Notes R4.6, R5.0, R6.0.

Integration of EmailSMS with MS Outlook 2000 and higher is based on Microsoft COM Add-In technology. COM add-ins provide a secure way to develop and distribute 3rd party Outlook applications. Essentially, a COM add-in is a compiled DLL (Dynamic Link Library) specifically designed for full integration into Office.
Web EmailSMS access requires an Internet browser such as Internet Explorer.
Are there any limitations or restrictions on using the value added service feature?
You agree you must comply with all laws relevant to your use of EmailSMS (including without limitation the SPAM Act 2003 (Cth)) and with the terms of your agreement for the Optus Digital Mobile Service and this value added service
You may only send up to 1,000 SMS messages in one EmailSMS message.
Once we have started to supply EmailSMS, you may not swap the corresponding Optus SIM card.
You acknowledge that we cannot deliver EmailSMS messages to customers connected to the GSM network of an overseas carrier.
Any special liability issues?
We accept no liability for any loss or damage as a result of a message you send not being secure or not being received (including where this is due to technical performance of your email system).
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Use of the internet is via your internet connection (which may be from us or from a third party supplier) and is subject to the terms of use of that service.
Any further information
We provide EmailSMS Customer Support from Monday to Friday, from 8am to 6pm nationally.

You will be given on-line access to service maintenance reports to allow you to monitor service details. If there is a discrepancy between these service maintenance reports and the service details on a bill that we send you, the bill will prevail.
Fees and charges
You will be charged for each originating message of up to 160 characters sent to a mobile phone, per individual recipient and whether or not the message is received. For example, if you send a message to a group of 10 mobile numbers, the charge will be for 10 messages.
How much you pay for each message you send (of up to 160 characters) will depend on the pricing plan that you select, as set out below.
We will charge you for EmailSMS messages you send, whether or not they are successfully delivered. It may take up to eight (8) days from the original send date for message charges to be applied.
There is no minimum term or cancellation fee for EmailSMS.
Usage plans 
EmailSMS Plans for low volume business customers 
You will be charged a monthly fixed charge plus usage charges, as set out in the table below.
Usage charges for EmailSMS are not included in the monthly fixed charge.
Monthly fixed charge is charged per customer, not per end user.
If you are a low volume business customer, you may change from pricing plan 1 to pricing plan 2 at any time with no additional charge. You may also change from pricing plan 2 to pricing plan 1 at no additional charge, after 30 days of use on plan 2.
You must notify Customer Service if your number of end users changes.
(a) EmailSMS Plans for low volume business customers
	Plan
	No. of End Users
	Monthly Fixed Charge
	Cost per SMS

	1
	1-5
	$4.55 ($5.00)
	$0.227 ($0.25)

	2
	6-50
	$18.20 ($20.00)
	$0.227 ($0.25)


Usage plans – High Volume business customers
EmailSMS Plans for high volume business customers
You will be charged a monthly fixed charge plus usage charges for any additional SMS messages sent over and above the number included in the monthly fixed charge. These charges are set out in the table below.
Monthly fixed charge is charged per customer, not per end user.
If you send more SMS messages than the number included in the monthly fixed charge, you will be charged at the rate set out in 'Cost Per Additional SMS'.
Corporate customers may change between EmailSMS pricing plans at any time with no additional charge after 30 days on one plan.
(b) EmailSMS Plans for high volume business customers
	Plan
	Monthly Fixed Charge
	SMS Included in Monthly Fixed Charge
	Cost per Additional SMS

	10
	$10.00 ($10.00)
	40
	$0.25

	20
	$20.00 ($20.00)
	80
	$0.25

	44
	$40.00 ($44.00)
	175
	$0.227 ($0.25)

	88
	$80.00 ($88.00)
	370
	$0.20 ($0.22)

	220
	$200.00 ($220.00)
	1000
	$0.168 ($0.185)

	550
	$500.00 ($550.00)
	2800
	$0.159 ($0.175)

	2200
	$2000.00 ($2200.00)
	12500
	$0.15 ($0.165)


21.65 Push to Talk (This service is no longer available for use from 4 November 2010)
What is the name of the value added service feature?
Push to Talk
With which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	(

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
Push to Talk allows you to use a compatible Push to Talk mobile phone like a 'walkie talkie', to communicate with predefined groups of people who have compatible Push to Talk mobile phones.
How does the value added service feature work?
You can push a button on the side of your mobile phone to broadcast a voice message (of up to 60 seconds duration) to one or more members of a predefined group.

Your voice message is then broadcast over loudspeakers of your talk group's mobile phones, and members of the group can respond, one at a time, by pressing the button on the side of their mobile phone.
How do you activate the value added service feature?
To activate Push to Talk, you must be registered for the Push to Talk service and have asked us to provide MMS and GPRS on your Optus Mobile Digital Service.
How do you de-activate the value added service feature?
If you no longer require Push to Talk, you must cancel it or ask us to cancel it.
If you do not cancel Push to Talk and another user inserts an active Optus SIM into your Push to Talk registered mobile phone, you may be billed for any subsequent use of the Push to Talk service. In addition, the subsequent user will be able to participate in your talk groups as if that user were you.
What features are available with this value added service feature?
You can establish up to 50 talk groups (each containing up to 6 numbers per group), by using your mobile phone's contacts list.

The groups which you can create are:
· 'open' - when the group has been created and an invitation to join the group accepted, any member of the group may invite others to join, or
· 'secured' - only the creator of the group may invite others to join.
If you are a corporate customer, we may 
· allow you to establish talk groups containing up to 50 members.
· provide you with the Push to Talk Corporate Web Tool (which is an online tool that allows your company IT administrator to set up and maintain groups on your company's Push to Talk service) to help you manage access to Push to Talk within your organisation. Provision and use of the Corporate Web Tool is subject to the terms and conditions set out in your application form.

Push to Talk Group SMS
Push to Talk Group SMS allows you to send a SMS to all active members in your Push to Talk groups for the cost of one message.
Do you need specific equipment to use the value added service feature?
To access Push to Talk, you need:
· an Optus SIM card with GPRS set-up,
· a compatible Push to Talk mobile phone.
People you wish to communicate with via Push to Talk must also have a compatible Push to Talk mobile phone from the same manufacturer.
Are there any limitations or restrictions on using the value added service feature?
You can use Push to Talk within our existing GPRS coverage area in Australia, and also where we have GPRS agreements with overseas carriers.
Push to Talk is only available for use between customers on our GSM network. You will not be able to use Push to Talk to talk with Push to Talk users on other operators' networks in Australia.

Group SMS
You and your group members must be provisioned for Push to Talk on one of our Push to Talk pricing plans. These pricing plans are set out in the tables below.
For your messages to be delivered successfully to each member in your groups, you and your group members need to have logged on to Push to Talk that day; and be active in the Push to Talk group at the time the message is sent.
If a group member is not active at that time or has not logged on to Push to Talk that day, they will not receive the message.
Successful messages receive a confirmation. This message is free of charge.
Unsuccessful messages due to inactive group members, incorrect group name, or incorrect reply procedure being used will incur the standard Group SMS charge.

Standard Group SMS charges will be charged for attempted Group SMS messages when:
· you as the sender are the only active member of the group you wish to send a Group SMS to;
· the service cannot identify any active members in your group;
· the service cannot find the Group name
· as a recipient of a Group SMS you select the reply function on your mobile phone to reply to a message.
In each of these situations your message will not be sent. An error message will advise you of this. The error message is free of charge.
Group SMS messages are limited to 160 characters, including the Group name.
Any special liability issues?
We do not warrant that all messages will be delivered completely, instantaneously or simultaneously.
Message delivery and call set up times can vary.
We do not guarantee that all Push to Talk capable mobile phones available in the market will work in conjunction with the Push to Talk offer or any other Push to Talk capable mobile phone.
We accept no responsibility for managing the inclusion of members in a group or for moderating the group in any way.
Do any policies apply to the use of this value added service feature?
Fair Go Policy (Appendix S)
Fees and charges
If you are a new customer of this service, you can select one of two pricing plans: pricing option A (a daily usage charge) or pricing option C (a monthly rate).

Pricing option B (a monthly rate) is not available to new customers from 1 July 2005.
Charges for these pricing plans are set out in the tables below
If you send an MMS using the Push to Talk service, you will be charged for the number of MMS sent multiplied by the MMS rate specified in your pricing plan.

The following Push to Talk functions will be sent as SMS messages:
· a registration initiated from your mobile phone will send one (1) SMS message of 160 characters, and
· an invitation from your mobile phone to another user to join a talk group will send two (2) SMS messages of 160 characters.
You will be charged for the number of registration or invitation SMS messages you send, multiplied by the SMS rate specified in your pricing plan.
If you use this service while roaming on an overseas partner roaming network, you will be charged at our GPRS roaming rates. (You can see these charges at clause 8.2 above). GPRS roaming charges will be charged per kilobyte for Push to Talk voice messages both sent and received (that is, making a call and listening to a message). You will also be charged your Push to Talk pricing plan usage charges (daily or monthly charge, as set out in the tables below).

You may cancel the Push to Talk service at any time and will not be charged a cancellation fee.
Pricing Option A
You will be charged a daily usage charge of $0.95.
The daily usage charge applies to any 24 hour period beginning at 3am AEST, whenever you initiate a call. There is no limit to the number of calls that you may initiate per day. If you respond to a Push to Talk call (by pressing your Push to Talk button), you will incur the daily usage charge if it is your first call in that 24 hour period.
You will be invoiced the daily usage charge for each day you initiate a call on the service during each billing period.
If you have selected this pricing option, you will not be charged for receiving Push to Talk calls, unless roaming internationally on one of our roaming partner networks.
You will not be charged the daily usage charge on days when you make no calls using the service.
Pricing Option B
You will be charged a monthly usage charge of $9.95.
You will receive 30 free SMS messages per month (excluding international and premium SMS services).
Pricing option B is not available to new customers from 1 July 2005. If you selected this pricing plan, it is valid for the minimum term of your current eligible Optus Mobile Digital Service pricing plan.
Pricing option C
You will be charged a monthly usage charge of $14.95.
You will be charged $0.25 per Group SMS message (excluding international and premium SMS services).

Pricing option C is available to new customers. It is valid for the minimum term of your current eligible Optus Mobile Digital Service pricing plan.
21.66 Optus MobileSat SatCUG® 
What is the name of the value added service feature?
Optus MobileSat SatCUG® Service (SatCUG Service)
Which services can you use the value added service feature with?
	Digital
	X

	MobileSat®
	(

	Optus Thuraya
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	(

	Small or medium business customer
	X


What is the value added service feature and what is it used for?
The MobileSat SatCUG® Service (SatCUG Service) is a broadcast facility which allows a closed group of users, selected and managed by you, to communicate simultaneously with each other through the underlying MobileSat service separately provided to you by us throughout the coverage area for that service.

The SatCUG Service is only accessible by users of the MobileSat Service who access the Service through MobileSat terminals on which the CUG software is installed (CUG-enhanced).
Each SatCUG Service can accommodate up to 127 users and each user can be pre-programmed to join up to nine different SatCUGs.
How does the value added service feature work?
The SatCUG Service:
(a) operates via a single voice channel and a single data channel;
(b) operates via a single uplink and downlink path from the Optus Satellite facility in Belrose, New South Wales; and
(c) can only be accessed by Users located anywhere within Australia, with a direct 'line of sight' to the Optus B Series satellite, and up to 200 km out to sea (when using an appropriate marine antenna) subject to any adverse local conditions such as tall buildings and trees preventing service.

The Optus MobileSat SatCUG terminal automatically finds the satellite signal and connects to the SatCUG with no user intervention required. Using a radio style push to talk handset and always on service, users talk to each other by using the function keys and controls on the handset.
With appropriate GPS antennas and tracking software (not supplied or installed by us) the SatCUG Operator can track and monitor the whereabouts of each user. The Operator Terminal has a popup menu that will allow the SatCUG Operator to request a position report from a user
What do you need to use the value added service feature?
The SatCUG service requires a standard Optus MobileSat S2 Terminal with upgraded CUG software.
For us to be able to supply the SatCUG Service to you, you must:
· acquire and comply with licences entitling you to use the "CUG Operator" Software;
· have properly installed the "CUG Operator" Software; and
· subscribed to (and continue to subscribe to) the MobileSat Service.
We have no responsibility in relation to the installation or provision of the "CUG Operator" Software.
Operation of the SatCUG
The SatCUG Operator can select from a number of voice, text or data communications options during the SatCUG:
· the SatCUG Operator can talk to all Users;
· any single User can talk to the SatCUG Operator; or
· any single User can talk to the SatCUG Operator and all other Users.
The Operator Terminal operated by the SatCUG Operator will provide to the SatCUG Operator the information and tools necessary to perform its functions.
When the link is established between the SatCUG Operator and the Broadcast Operations Centre (BOC), the SatCUG Operator can carry out the following functions on its Operator Terminal:
· establishing and closing down the SatCUG;
· displaying Users;
· viewing Users' current status (connected, disconnected, talking, queued to talk);
· selecting which User is to broadcast to all the other Users;
· overriding transmit access (stopping a User from talking and permitting another User to talk or the CUG Operator to talk);
· enabling or disabling priority or emergency calls as requested;
· recording and displaying SatCUG status and activity, events and alarms; or
· uploading valid User MT files.
A User can exit a SatCUG at anytime by pressing the END key on their MobileSat terminal for 3 seconds. Only the SatCUG Operator can start or close an active SatCUG.
SatCUG Terminal Users can communicate with each other if the SatCUG Operator Terminal is not connected or operating.
MobileSat to MobileSat communication operates independently of other public and terrestrial based infrastructure outside the Optus Network and Earth Station.
When a SatCUG is operating the MobileSat terminal will display:
· Listen: which means the User is attached to the SatCUG and listening to the SatCUG Operator;
· Talk: which means the User can start talking straight away;
· Next: which means the User can start transmitting or talking when the current User has finished talking; and
· Queued: which means the User must wait for further instructions. The MobileSat Users will be queued behind the MobileSat User who is Next to Talk.

The User can relinquish permission to talk at any time by pressing END. In all scenarios the SatCUG Operator can revoke all requests and terminate the SatCUG at any time.
The maximum volume of SatCUG users to one (1) SatCUG is 127. The SatCUG member list can store a maximum of 127 users.
Each MobileSat SatCUG Terminal can be programmed to attach to 9 SatCUGs (one SatCUG at a time).

A CUG-enabled MobileSat Terminal can be used for standard MobileSat voice, fax and data calls, when not connected to the SatCUG.
Emergency Talk Facility
A User can make an emergency request to talk during an active SatCUG. The SatCUG Operator is able to, in his or her discretion; facilitate the override of the User currently speaking and the queue, giving the requesting User immediate permission to talk.
Email Message Broadcasts
The email messaging functionality can be accessed through a laptop or a portable PC connected to the serial port of the MobileSat terminal. Email messages of up to 512 characters can be sent or received from any User within the SatCUG.
The email messaging functionality will be available as follows:
· Email messages can be sent between Users attached to the SatCUG (point to point);
· a pre-defined e-mail address can send email messages to a User attached to the SatCUG.
· Email messages share the voice and data traffic channel meaning that a voice call can not be made when an email message is being sent or received.
GPS Position Reporting
With appropriate GPS antennae and tracking software (not supplied or installed by us) the SatCUG Operator can track and monitor the whereabouts of each User. The Operator Terminal has a popup menu that will allow the SatCUG Operator to request a position report from a User.
The SatCUG Operator can optionally request that the User's terminal report its position at regular time intervals (10 min, 30 min, 1 hr, 2hr, 6hr or 24hr). Also the position can be reported based on a change in location, (100km, 200km, 500km or 1000km). The location information that is reported can be position, altitude and/or vehicle speed and heading. An immediate position report can be requested of any User connected to the SatCUG, as well as periodic reporting.
The GPS position reporting may be compatible with moving map display applications and software. The GPS software and equipment necessary to operate this functionality is not provided as part of the Service and it is your responsibility to test the compatibility of the GPS software.
As with the rest of the Service, the GPS functionality is only available with MobileSat Terminals that are, at the relevant specific time, connected to and part of the SatCUG. Large usage of messages may effect your ability to conduct voice calls.
Minimum PC Requirements for CUG Operator:
The "CUG Operator" program operates on computers with IBM compatible, Pentium II 330 MHz processors or higher speeds.
The applications can be loaded on Windows 95b or later versions. It is necessary to have the full Windows 95b (OSR2 or later), Windows NT V4.0, Windows 98 or Windows 2000 loaded onto the machine.

A minimum of a VGA graphics card and colour monitor is required to display the operator screen. Any screen mode and colour may be selected; however the 'Windows Small Font Size' must be selected.

The performance of the CUG software will be improved with higher speed processors and more than 32 MB of system RAM to be available. Error messages will be displayed on the screen if a lack of RAM restricts operation.
The CUG Operator communicates to the BOC via a fixed data line connection.
You are responsible for fire walls and anti virus software and these must be installed to avoid corruption.
The installation requires approximately 10MB of hard disk space.
A remote PC with a standard Windows browser may connect to the BOC. Web pages may be provided to access Short Message and GPS position pages via the Internet or data line link.
Installation of CUG Operator Software
The "CUG Operator" software is distributed on a CD ROM disk or via web download. The "CUG Operator" software must be installed on hard disk before use. It is recommended that no other applications are active during the installation process.
Instructions for installing the CUG Operator software are as follows: 
Insert the Setup Disk into a computer. The Computer should access the auto run file and start the application installation.

If the setup program does not automatically start, select the Windows Start/Run option using the command, "d:\setup". (where d: specifies your CDROM drive.)
Alternatively, follow the Start/Settings/Control Panel sequences in your computer and double click on the Add/Remove Programs icon in Control Panel window to install the CUG Operator software programs.
The installation program provides instructions to complete the program loading.
Once the software is installed an icon will be placed on the Windows desktop. The CUG programs can be selected like any other Windows program. (Double click application file or double click icon.)
If the application fails to load properly, Windows will display an appropriate error message.
Keep your installation disk in a safe location in case you need to reload the software in the future, or install on a new computer.
Optus Helpdesk
For Service technical Fault Reporting during business hours contact the MobileSat Helpdesk, Mon to Fri - 9am to 5pm (Sydney EST) via mobilesat@optus.com.au or 1800 500 269 or number provided and updated by us from time to time.
Out of hours emergency only, contact the BOC on 02 9486 3477.
The BOC is available 24/7 for emergency fault reporting. We will use our best endeavours to restore the SatCUG Service in a reasonable period of time.
For MobileSat terminal faults and repairs contact your local Optus MobileSat Dealer.
GRN Integration
GRN Integration is an additional function of the SatCUG Service that enables you to have GRN handsets access the SatCUG via a dedicated voice line from the Optus Satellite facility in Belrose to the SatCUG Operator at your location. The interface and connection for this function is not part of the standard SatCUG Service.
You should contact us if you require further information and assistance on the SatCUG service to help enable this function.
Are there any limitations or restrictions on using the value added service feature?
You acknowledge that the SatCUG Service operates over the MobileSat Service and that the same exclusions and limitations which relate to the supply of the MobileSat Service also apply to the SatCUG Service.
The SatCUG Service operates via a single uplink and downlink path from the Optus Satellite facility in Belrose, New South Wales. If there is a failure in the uplink or downlink from the Optus Satellite facility in Belrose, the SatCUG Service will not be available. However, the standard Optus MobileSat Service will still be available via the Optus Satellite facility in Perth, Western Australia.
The SatCUG service requires clear line of sight from the device's antenna to the Optus B Series satellite. The SatCUG Service is only accessible by users who subscribe to the SatCUG service and can only be accessed with the Optus MobileSat S2 Terminals.

The maximum volume of MobileSat SatCUG users to one (1) SatCUG is 127. The CUG member list can store a maximum of 127 users.
Each SatCUG Terminal can be programmed to attach up to 9 SatCUGs (one SatCUG at a time).
A CUG-enabled MobileSat terminal can be used for standard MobileSat voice, fax and data calls, when not connected to the SatCUG.
As with the rest of the Service, the GPS functionality is only available with MobileSat terminals that are, at the relevant specific time, connected to and part of the SatCUG. Large usage of messages may affect your ability to conduct voice calls.
Any special liability issues?
We accept no liability for and make no representations regarding the "CUG Operator" Software, the Customer Equipment or the User Equipment, and no representations regarding the proper delivery of the Services where the Minimum System Requirements are not met. We expressly will have no liability for any failure in respect of or relating to the supply of the SatCUG Service where that failure is caused or contributed to by, or connected with:
· any defect in the "CUG Operator" Software, Customer Equipment or User Equipment;
· your failure to properly install or operate the "CUG Operator" Software;
· your failure to provide the SatCUG Operator with the Customer Equipment or any of it, or any failure of a User to acquire the User Equipment or the "CUG Operator" Software;
· your selection of inappropriate Software or Customer Equipment, or a User's selection of inappropriate User Equipment; or
· your failure (or the failure of the SatCUG Operator) to comply with the Minimum System Requirements.
If at any time your MobileSat Service is downgraded, suspended or cancelled in accordance with the terms under which the MobileSat service is provided for any reason, expires or you fail to maintain a subscription to the MobileSat Service, then you acknowledge that this may affect our ability to provide the SatCUG Service to you and that we shall have no liability to you in that circumstance (other than liability which we already accept in relation to the MobileSat Service under the terms and conditions applicable to the MobileSat Service).
· The SatCUG Operator, appointed by you, remains responsible for the management of User access, setup, close down and priority requests from Users in the SatCUG; and ensuring compliance with the Minimum System Requirements.
· You acknowledge that you (and not Optus) are solely responsible for ensuring that the Customer Equipment is appropriate for use in connection with the SatCUG Service and that if it is not, you (and Users) may not be able to successfully access, operate or use the Service;
· you agree to make Users aware that the SatCUG Service requires them to obtain the User Equipment and the "CUG Operator" Software and that we are not responsible for any failure in respect of or relating to the supply of the SatCUG Service where that failure is caused or contributed to by a failure of a User to do so;
· We only accept responsibility for the routing of communications from:
· the SatCUG Operator to Users,
· Users to the SatCUG Operator, and
· User to User
between the Service Commencement Point and the Network Termination Point using the Optus B Series satellite.
· the SatCUG Service relies for its operation on services supplied by third parties, who are not controlled or authorised by us; and
· We do not exercise any control over, authorise or make any warranty regarding:
· your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the SatCUG Service;
· the accuracy or completeness of any content which you may use, access or transmit using the SatCUG Service;
· the consequences of you using, accessing or transmitting any content using the SatCUG Service, including without limitation any virus or other harmful software; and
· any charges which a third party may impose on you in connection with your use of the SatCUG Service.
Fees and charges
We will provide, and you must acquire, the SatCUG Service in accordance with the Agreement for at least the Committed Term. The Minimum Committed Term for the SatCUG Service is 12 months.

Unless otherwise specified, the SatCUG Service charges are fixed for the Committed Term. We may vary them from time to time after the end of the Committed Term by giving you another 30 days notice.

If you cancel the SatCUG service before the end of the Committed Term we will charge you a cancellation fee calculated in accordance with the table below. We will charge you as set out in the table below:
	Annual service charge:
	$150,000 (ex GST) per annum for one SatCUG invoiced monthly or quarterly in our discretion in accordance with the agreement. 

	Cancellation Fee
	The Cancellation Fee is equivalent to the sum of all outstanding Service Charges for the remainder of the Committed Term.

	Other charges:
	

	SatCUG Rate Plan – 
When the Optus MobileSat phone is making calls out of SatCUG mode:
	MobileSat to National landline calls $0.98 per minute (ex GST)
MobileSat to MobileSat calls $2.96 per minute (ex GST)
MobileSat to Mobile GSM $2.20 per minute (ex GST) 

	Optus MobileSat Hardware Pricing
	Optus S2 SatCUG Terminal – Dome $6,600 (ex GST).
Optus S2 SatCUG Terminal – Planar $6,000 (ex GST)

	GPS Kit
	GPS Kit to suit Optus S2 Terminal (includes GPS card, 3m antenna cable and GPS patch antenna) - $545 (ex GST)


Rebates
In the circumstances set out in the table below, you will be entitled to a service rebate as set out below.

In no circumstances will we be required to provide you with a service rebate in excess of seven days' Service Charges. You acknowledge that the Key Performance Indicators are a complete and exclusive statement of the target availability and that these service rebates are your only remedy in relation to a failure to meet them.
Where you are entitled to a service rebate, that service rebate will be provided to you in the form of a credit towards any amount owing in your subsequent invoice. If there are inadequate amounts in any subsequent invoice to account for the full amount of the rebate, such portion of the rebate which cannot be so accounted for may be carried forward to subsequent invoices until any such rebate is fully applied.
	Key Performance Indicator
	Service rebate

	Interruptions in any continuous 12 month period exceed the Cumulative Annual Availability Benchmark but do not exceed twice the Cumulative Annual Availability Benchmark.
	Service rebate equivalent to one day's Service Charges.

	Interruptions in any continuous 12 month period exceed twice the Cumulative Annual Availability Benchmark but do not exceed three times the Cumulative Annual Availability Benchmark.
	Service rebate equivalent to three days' Service Charges.

	Interruptions in any continuous 12 month period exceed three times the Cumulative Annual Availability Benchmark.
	Service rebate equivalent to seven days' Service Charges.


21.67 SimPoint
What is the name of the value added service feature?
SimPoint
Which services can you use the value added service feature with?
	Digital
	(

	MobileSat®
	X

	CDMA
	X

	Pre-paid
	X


To which customers is the value added service feature available?
	Consumer
	X

	Corporate
	(

	Small or medium business customer
	(


What is the value added service feature and what is it used for?
SimPoint is a mobile workforce management solution (mobile telephone tracking via a fully hosted website, the 'SimPoint Website') that uses 'GSM triangulation' (network-based technique using information from mobile base stations) to allow you to identify the location of mobile telephones used by your employees.

Fundamental conditions of use of the value added service feature
You must: 
· only use SimPoint to collect and use information about the location of a mobile telephone if you have obtained the consent of your employee who uses the mobile telephone; 
· ensure that you and your employees comply with all laws relevant to your use of SimPoint (including without limitation any Commonwealth, State or Territory legislation governing surveillance) and with the terms of your agreement for the Optus Digital Mobile Service and this value added service;
· provide 14 days written notice to mobile telephone users that their mobile telephones will be tracked using SimPoint; 
· attach to each mobile telephone you are tracking a notice (in a form to be provided by us) to the effect that the mobile telephone is being tracked unless its user withdraws consent by sending a SMS containing the word 'STOP' to 0421 268 960 (or another service number notified to you from time to time); 
What are the limitations on the value added service?
You may only track a mobile telephone using SimPoint if:

· (you are a Corporate customer and) the mobile telephone is being used in connection with an Optus Digital Mobile Service under contract with us; 
· (you are a small or medium enterprise customer and) the mobile telephone is being used in connection with an Optus Digital Mobile Service on your account with us;
· the user of the mobile telephone has provided consent to have the mobile telephone tracked by replying to a SMS sent by you via the SimPoint Website; 
· the user of the mobile telephoner does not withdraw consent to have the mobile telephone tracked;
· you track the mobile telephone during the hours in which its user has consented to be tracked (that is, 9am to 5pm, Monday to Friday, unless varied by the user as described below); and
· the mobile telephone is: 
· being used within Australia and on our network; 
· SMS compatible; and 
· switched on.
The default hours during which SimPoint will track a mobile telephone user are between 9am to 5pm, Monday to Friday, unless the user of the mobile telephone accesses the SimPoint Website and enters alternative hours during which they consent to have their mobile telephone tracked by you.
We do not guarantee the accuracy with which SimPoint will track mobile telephones or of the maps displayed on the SimPoint Website for the following reasons:
· Optus will use its best endeavours to locate mobile telephones:
· within 70m-200m in central business districts of capital cities; 
· within 500m-1.5km in metropolitan and suburban areas of capital cities; and 
· within 2km-20km in regional areas,
subject to the location of mobile base stations receiving the signal from the mobile telephones being tracked;
· the information provided on the SimPoint Website regarding the location of your mobile telephones will not be updated in real time but will be updated as soon as reasonably practicable after locating a mobile telephone; and
· SimPoint uses a map database supplied to us by Google Inc (ABN 34 118 972 998). Map coverage is updated regularly by Google in an effort to provide a comprehensive map database. The detail and completeness of the data will vary according to location.
How does the value added service feature work?
When you sign up for the value added service:
· you will be assigned a username and a password to enable you to access the SimPoint Website. You must take reasonable steps to ensure that others do not gain unauthorised access to your username and password and that your username and password is protected from unauthorised use; 
· you will need to enter into the SimPoint Website the service numbers associated with the mobile telephones that you wish to track using SimPoint;
· the user of the mobile telephone that you wish to track will be sent a SMS requesting their consent to have their mobile telephone tracked;
· there may be a delay between when a SMS is sent and when it is received. If the SMS does not initially reach its intended recipient (for example, if the mobile telephone is switched off or not in an area covered by ournetwork) the SMS will be resent for up to seven days until it is either received or deleted (if it still does not reach the intended recipient); and
· if the user of the mobile telephone consents to have their mobile telephone tracked by you they will:
· reply to the SMS sent to their mobile telephone by you using the SimPoint Website; and
· (if applicable) access the SimPoint Website to update the hours during which they consent to have their mobile telephone tracked.

New mobile telephones can be added to your SimPoint account by entering the associated service number and requesting consent in the same manner as when you signed up for the value added service. In addition to a mobile telephone withdrawing their consent to have their mobile telephone tracked by you, you can also remove user's service numbers from your SimPoint account at any time (and you must do so if the user ceases employment with you and retains ownership of their mobile service number), in which case you will no longer be able to track their mobile telephones.
Users of mobile telephones being tracked will be sent a SMS each month reminding them that their mobile telephone is being tracked and that they may withdraw consent to have their mobile telephone from being tracked by replying 'STOP' to the SMS;
To use SimPoint to track mobile telephones:
· log onto the SimPoint Website and a new browser page will load onto your PC screen showing a menu and a map which indicates the approximate position/location of your mobile telephones; and
· on the map page, you can zoom in, zoom out, pan north, south, east or west via links below the map. You may also choose a map or a satellite image or a hybrid presentation in the SimPoint display.
If you are a Corporate customer, you will also be able to track assets such as trucks or containers where a SIM is installed into the required equipment which you have purchased separately ("Assets"). In such cases, this agreement (including the functionality described therein in respect of mobile telephones) will apply similarly to use of SimPoint to track Assets.
What features are available with the SimPoint service?
SimPoint consists of the various features described below and found on the SimPoint Website:
(a) Mobile Manager
The Mobile Manager is an interactive graphic user interface or webpage with menus ("Interface") that displays the locations of mobile telephones on a map.

In particular, Mobile Manager has the following features:
Ad hoc/Auto Location: Allows you to look up and locate your selected mobile telephones on demand or automatically, rather than at hard coded intervals. Each request you make to locate each mobile telephone will be a "lookup".

Fully Integrated SMS: Allows you to send and receive a SMS directly from and to the Interface, allowing your organisation to reduce fixed line to mobile calls. You will only be able to send a SMS to a mobile telephone if you have a separate subscription to EmailSMS. Additional charges apply based on the EmailSMS rate plan selected. Further details are set out in section 17.4 of this Appendix.
Add Units/Grouping functionality: Allows you to easily manage mobile telephones and to view the location of a group of mobile telephones on a map on the Interface.
Toolbar/Full Map Display: Allows you to utilise the toolbar and full screen map.
(b) Points of Interest
This feature allows you to display the location of points of interest such as job sites etc, on a map on the Interface, thus enabling you to identify the nearest mobile telephone.
In particular, the Point of Interest functionality has the following features:
Add/Bulk Upload Point Of Interests: Allows you to easily add points of interest such as job sites.
Geo-fencing: Allows you to create a virtual zone whereby you can be alerted via the Interface when a mobile telephone enters or leaves an area.
(c) Routes
This feature allows you to identify the best route between a mobile telephone and a point of interest and to add/set a route between a mobile telephone and point of interest.

The routes will appear on a map on the Interface as well as selected step-by-step route directions.
(d) Administration
This feature allows you to view privacy settings relating to particular mobile telephones. It consists of the following features:
Privacy: Allows users of mobile telephones that you wish to track to update their own privacy settings. You are the administrator but you are entitled to only view (and not update) the privacy settings of those mobile telephone users.
Setting: Allows you to set a lookup autopoll which automatically tracks the location of a mobile telephone at set intervals on an ongoing basis. The lookup interval will be according to whether you choose the basic or advanced setting.
Reporting: Allows you to generate an excel file displaying all lookups or SMS messages.
Users: Allows you to manage access to SimPoint.
(e) Privacy Manager
Privacy Manager allows the user of the mobile telephone to manage and update privacy settings, which dictate when a relevant mobile telephone can be located via SimPoint.
You will be able to only view (and not update) the privacy settings of all mobile telephones. Only mobile telephone users will be allowed to update their own privacy settings.

The user of the mobile telephone can define the hours during which a mobile telephone will be able to be located via SimPoint Privacy Manager, by selecting one of three different templates:
· Never;
· Working Hours (9 am to 5 pm Monday to Friday, unless varied by the user of the mobile telephone);
· Custom.
The Privacy Manager also allows mobile telephone users to control their privacy setting remotely via SMS. Mobile telephone users can send a SMS to 0421268960 with the following commands:
· Stop:
Allows a mobile telephone user to prevent their phone from being located via SimPoint.
· Start:
Allows a mobile telephone user to enable their phone to be located via SimPoint.
· Status:
Allows a mobile telephone user to identify whether their phone can or cannot be located via SimPoint.
(f) Reporting
This feature allows you to run reports on lookups and SMS communications. These reports are accessible via the Interface and can conveniently be exported to an Excel file.
Customer Support
Subject to any maintenance of or disruption to the SimPoint Website, customer support for the SimPoint service is provided nationally, by visiting the website http://optus.redcoal.net/contact.aspx or by calling 1300 139 509 any time during Monday to Friday from 8:00am to 6:00pm (Eastern Standard Time) (excluding public holidays).
Do you need specific equipment to use the value added service feature?
You will need a PC with internet access and mobile telephones that you wish to track will need to be SMS and 2G/3G network compatible (approved for use on our network).
Any special liability issues?
Mapping content remains at all times the property of the copyright owners Google.

Without limiting the application of the general terms or SMB terms (as applicable):
· we accept no liability for any loss or damage resulting from any inaccuracy in the display of the location of a mobile telephone or from a SMS sent via SimPoint not being secure or not being received; and 
· you indemnify us against any loss suffered or incurred by Optus, directly or indirectly, arising out of or in connection with any claim arising out of or in connection with your use of the value-added service.
Information regarding the location of mobile telephones is protected by Optus' Privacy Policy as set out at www.optus.com.au or made available on request.
Do any policies apply to the use of this value added service feature?
Use of the internet is via your internet connection (which may be from us or from a third party supplier) and is subject to the terms of use of that service.
Fees and charges
· You must agree to either a non fixed-length agreement on a month to month basis, or a fixed-length agreement with a minimum term of 12 months.
· For the location component of the Simpoint service, you will be charged:
(i) a monthly fee, as set out in the table below
(ii) If you exceed the number of Lookups per mobile telephone that are included in your pricing plan ('Included Lookups') in any month, you will incur an additional charge, as set out in the table below, for each additional lookup in excess of the Included Lookups.
Corporate customer pricing:
	Pricing Plan
	Monthly Fee per mobile telephone (including GST)
(in Australian dollars)
	Included Lookups per mobile telephone per month
(in Australian dollars)
	Price per additional lookup (including GST)
(in Australian dollars)

	No minimum term
	$29
	450 lookups
	$0.073 per lookup

	Minimum term of 12 Months
	$26.09
	450 lookups
	$0.073 per lookup


Small and Medium Business customer pricing:
	Pricing Plan
	Monthly Fee per mobile telephone (including GST)
(in Australian dollars)
	Included Lookups per mobile telephone per month
(in Australian dollars)
	Price per additional lookup (including GST)
(in Australian dollars)

	Minimum term of 12 Months
	$9.99
	60 lookups
	$0.17 per lookup

	Minimum term of 12 Months
	$19.99
	150 lookups
	$0.13 per lookup

	Minimum term of 12 Months
	$29.99
	280 lookups
	$0.11 per lookup


Pricing in the above table refers to the location component of SimPoint (ie. the functionality for lookups and not the functionality for sending SMS messages). This is billed transactionally (eg. if you locate three mobile telephones, this will be regarded as 3 lookups).
All lookups are aggregated over the account (eg. if a customer has 4 mobile telephones registered on SimPoint, with 450 lookups included per mobile, additional charges will only be incurred once 1800 lookups are exceeded).
· We will also bill you for SMS transactions (which are separate to the location component charges) via your Optus EmailSMS account and the standard charges of your Optus EmailSMS account will apply.
· We reserve the right to charge you an administration fee of $100 for registrations of over 50 mobile telephones on the SimPoint service.
· Rate plan changes will come into effect in the next billing cycle.

· Mobile services belonging to the same account will have the same rate plan
Cancellation
If you are a small and medium business customer and if you cancel the Simpoint service, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· if you cancel the Simpoint service before the end of its minimum term, the cancellation fee which is calculated as the sum of the unpaid monthly fees over the remaining months of your minimum term; plus
· the sum of unpaid equipment charges owing on your mobile telephone under the mobile equipment payment plan (if any).
· No refund is provided if the SimPoint service is terminated before end of the billing cycle.
If you are a corporate customer and you have connected to the Simpoint service for a minimum term of 12 months, if the Simpoint service is cancelled before the expiry of the minimum term, you will be required to pay us:
· any usage charges incurred up to, and including, the cancellation date; plus
· the cancellation fee which is calculated as the sum of the unpaid monthly fees over the remaining months of your minimum term; plus
· the sum of unpaid equipment charges owing on your mobile telephone under the mobile equipment payment plan (if any)
22. Optus Thuraya Service
22.68 Eligibility
(a) The Optus Thuraya Service is available to credit approved new Optus customers. Only customers who have not been previously connected to our network are classified by Optus as new customers. Optus Service Providers' customers are excluded.

(b) The Optus Thuraya Service is also available to existing credit approved Optus Digital Mobile Service customers.

(c) You may subscribe to the Optus Thuraya Service by becoming a customer of the Optus Digital Mobile Service and subscribing to a standard GSM mobile rate plan combined with the Thuraya Service as a value added service.

(d) You will need to have a Thuraya satellite mobile phone and an Optus 'Satellite' SIM card to be able to use the Optus Thuraya Service.

(e) The Optus Thuraya Service may expire or be withdrawn at any time.

22.69 Minimum Term
(a) The Optus Thuraya Service is supplied on a month-to-month basis.

22.70 What you have to pay us
(a) The charges for the Optus Thuraya Service are in Table 1A – Pricing Plans, below.

(b) Monthly Access Fee
You must pay us the Monthly Access Fee each month during the term of the agreement. The minimum total cost over your 1 month minimum term is set out below.

22.71 Call Charges
Call charges include an initial charge per call (call connection or flagfall charge), as specified in Table 1A – Pricing Plans, for all calls made. So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call.

22.72 What happens if the service is cancelled early?
(a) If the Optus Thuraya Service or the Optus Digital Mobile Service component of it is cancelled before the expiry of the minimum term, you will be required to pay us:
(i) any usage charges incurred up to and including the cancellation date; plus
(ii) any cancellation fee set out in Table 1A – Pricing Plans (unless under clause 2A of the Consumer Terms, you are entitled to cancel the service without incurring a cancellation fee); plus
(iii) any applicable cancellation fees specified in your GSM mobile rate plan; plus
(iv) any amounts outstanding on your mobile phone.
(b) No cancellation fee applies to cancellation of the Thuraya Service component of the Optus Thuraya Service, but a charge of $38.50 may apply for the SIM swap.

Table 1A – Pricing Plans
Pricing of the Optus Thuraya Service for customers connecting from 23 February 2009
	Plan Name
	Optus Thuraya Service

	Monthly Access Fee
	$50 (no pro-rating)

	Minimum Term
	1 month

	Minimum Total Cost of the Optus Thuraya Satellite Service on a 1 month minimum term
	$50


	Satellite (Thuraya) Charges

	Outbound National Call Charges from within Australia*#
	$0.65

	Calls to Australian national numbers from outside Australia*#
	$0.65

	Flagfall for Australian National Voice Calls (Call Connection Charge) #
	$0.40

	Inbound National Call Charges*^#
	$0.65

	SMS Charges to Australian numbers (for standard SMS of up to 160 characters) # 
in addition, a standard Optus Mobile National SMS charge applies.
	$0.50

	SMS Charges to International numbers(for standard SMS of up to 160 characters) #
in addition, a standard Optus Mobile International SMS charge applies.
	$0.50

	Satellite Voicemail – Deposits & Retrievals* # (+61411000321)
	$0.65

	Satellite calls to International & other Satellite Provider numbers* #
	$3.25

	Flagfall for satellite calls to International & other Satellite Provider numbers (Call Connection Charge)#
	$0.40

	Satellite Data (per 10kb) (GmPRS) #
	$0.09

	Optus Thuraya Mobile to Optus Thuraya Mobile (Sat mode)* #
	$0.65

	* per 30 seconds
^ Inbound rates in Satellite mode apply to 04xx numbers only.
# calls made outside of Australia are ex GST
The above rates are inclusive of GST and all retail rates are subject to change. 


23. OPTUS Security
23.73 Eligibility 
(a) Optus Security is only available to you if:
(i) you are an Optus postpaid mobile, fixed broadband or mobile broadband consumer who passes the Optus credit assessment and is accepted by Optus; and 
(ii) you accept the F-Secure End User License Agreement with F-Secure Corporation, a supplier, on your first sign in which includes acceptance of: 
· F-Secure End User License Agreement as stated on http://www.f-secure.com/en/web/home_global/license-terms;
· Fair Go Policy (Appendix S).
23.74 What is Optus Security?
(a) Optus Security includes the Security application for compatible PC and MAC devices and access to Optus Portal to manage assignment of Optus Security licenses. The Optus Security is provided by a supplier and use of the service is subject to the relevant third party conditions of use.

(b) Optus Security includes, but is not restricted to the following:
· Anti-Virus;
· Anti-spyware;
· Internet Shield; and
· Browsing Protection.
(c) You will have access to the web features on the Optus Portal which include: 
· the ability to assign Optus Security licenses to users; 
· the ability to re-send activation message; and 
· downloading the PC or Mac Security client.
(d) Support for Optus Security application and Optus Portal
(e) When you cancel the service, you will not be able to use Optus Security from the cancellation date. If Optus Security is cancelled, you are liable for any charges incurred up to the cancellation date.
23.75 What is the required equipment for Optus Security?
(a) To download, install and access the Optus Security, you must have one of the following operating systems:
Windows Versions Supported
· Windows 8 32-bit and 64-bit
· Windows 7 32-bit and 64-bit: all editions.
· Windows Vista 32-bit and 64-bit: all editions, all Service Packs
· Windows XP 32-bit: Home, Professional: Service Pack 3 or newer
MAC versions
· Mac OS X 10.6 Snow Leopard
· Mac OS X 10.7 Lion
· Mac OS X 10.8 Mountain Lion
Please note that the Firewall, Browsing Protection and Browsing Control features are not supported on MAC operating systems.
(b) We reserve the right to update the list of compatible devices at any time without notice.
23.76 Your additional obligations with Optus Security
Optus Security requires a broadband and/or 3G/HSPA internet connection to work. Optus Security does not include a broadband or 3G/HSPA internet connection; you must arrange broadband and/or 3G/HSPA internet connection with Optus or another provider before connecting to the service.

23.77 Warrantees, Guarantees and Liabilities
Optus Security is provided by a supplier. We do not make any warranty or representation regarding the Optus Security. You agree that you will not make any claim against us in respect of the Optus Security or its availability or performance.

We are not liable to compensate you for any degradation of the Optus Security or loss of any content as a result.

The benefits to you given by the supplier are in addition to your other rights and remedies as a consumer under Australian law, including those available under the Australian Consumer Law.

23.78 What customer support assistance is available with Optus Security?
Optus Security includes remote desktop support and phone support
23.79 What you have to pay us
(a) Minimum monthly charge: 
(i) You will be charged a minimum monthly service charge as set out in the below table
(ii) You must pay us the minimum monthly charge each month even if you have not used the service.
(b) If you have a postpaid Optus Mobile Broadband or postpaid Optus Mobile service on the same account as your Optus Security service use of your Optus Security service will not count towards your data usage limit (ie download and upload limit).
	Pricing Plan
	Monthly service charge per computer (payable in advance)
	Minimum Total Cost (on a month-to-month basis)

	Optus Security
	$3.00
	$3.00


23.80 Specials:
New customers signing up for the Optus Security plan will receive 1 month free access. The monthly charge of $3 per computer will credited to your account in the first 1 month.
24. Mobile Security
24.81 Eligibility?
(a) Mobile Security is only available to you if:
(i) You are an Optus postpaid mobile or mobile broadband customer who passes the Optus credit assessment and is accepted by Optus; and 
(ii) you accept the F-Secure End User License Agreement with F-Secure Corporation, a supplier, on your first sign in which includes acceptance of: 
· F-Secure End User License Agreement as stated on http://www.f-secure.com/en/web/home_global/license-terms; and
· Fair Go Policy (Appendix S)
24.82 What is the Mobile Security Software as a Service (SaaS)?
(a) Mobile Security includes the Security application for compatible mobile phones or tablet device and access to Optus Portal. The Optus Security is provided by a supplier and use of the service is subject to the relevant third party conditions of use.

(b) The Mobile Security includes but is not restricted to the following:
· Virus Protection
· Browser Protection
· Automatic Virus Updates
· Remote Lock
· Remote Wipe
· Locate Mobile
(c) You will have access to the web features on the Optus Portal which include: 
· the ability to assign Mobile Security licenses to users; and
· the ability to re-send activation message; 
(d) Support for Mobile Security application and Optus Portal
(e) When you cancel the Mobile Security you will not be able to use Mobile Security from the cancellation date. If Mobile Security is cancelled, you are liable for any charges incurred up to the cancellation date.
24.83 What is the required equipment for the Mobile Security?
(a) To download, install and access Mobile Security service you must have a 3G enabled mobile phone or a tablet with SMS capability and one of the following operating systems:
· Android 1.6 – 4.1
· Symbian S60 3rd, Symbian S60 5th edition, Symbian ^3;
· Windows Mobile 6 Standard or Windows Mobile 6 Professional;
· Blackberry 5.0, 6.0, 7.0.

Please note the Firewall feature is not available on the Android operating system
(b) We reserve the right to update the list of compatible devices at any time without notice.
24.84 Your additional obligations with the Mobile
The Mobile Security requires a broadband and/or 3G/4G internet connection to work. This Mobile Security does not include a broadband or 3G/4G internet connection; you must arrange broadband and/or 3G/HSPA internet connection with Optus or another provider before connecting to the service.
24.85 Warranties, Guarantees and Liabilities
The Mobile Security is provided by a supplier. We do not make any warranty or representation regarding the Mobile Security. You agree that you will not make any claim against us in respect of the Mobile Security or its availability or performance.
We are not liable to compensate you for any degradation of the Mobile Security or loss of any content as a result.

24.86 What customer support assistance is available with Mobile Security?
Mobile Security includes remote desktop support and phone support
24.87 What you have to pay us
(a) Minimum monthly charge: 
(i) You will be charged a minimum monthly service charge as set out in the below table
(ii) You must pay us the minimum monthly charge each month even if you have not used the service.
(b) If you have a postpaid Optus Mobile Broadband or postpaid Optus Mobile service on the same account as your Optus Security service use of your Optus Security service will not count towards your data usage limit (ie download and upload limit). 
	Pricing Plan
	Monthly service charge per computer (payable in advance)
	Minimum Total Cost

	Mobile Security
	$5.00
	$5.00


24.88 Specials:
New customers signing up to the Mobile Security plan will receive 1 month free access. The monthly charge of $5 per device will credited to your account in the first 1 month.

25. Mobile Network Policy Management
25.89 Eligibility?
(a) Mobile Network Policy Management ('MNPM') is only available to you if you:
(i) are an Optus Business (Corporate) customer;
(ii) have an existing Optus Business post paid mobile or mobile broadband service;
(iii) pass the Optus credit assessment; and
(iv) are accepted by Optus.
25.90 What is the Mobile Network Policy Management?
(a) MNPM comprises a set of different Value Added Services that can be added to an Optus Business post paid mobile or a mobile broadband service.

(b) The MNPM, depending on the eligible customer's choice, may provide the following features:
(i) Priority Advantage
· Optus prioritises business traffic to help ensure your service does not slow down during high usage periods. This is achieved by granting Optus Business customers with an optimised priority profile. When the priority profile is applied to a service, it provides priority access to additional network resources, when available, on the Optus Network, without detrimentally impacting other users.
(ii) Themed Filtering
· Themed Filtering endeavours to block pre-classified internet traffic. This does not prevent users from accessing unwanted content if they:
· bypass proxy settings;
· access content that is encrypted or hosted on an encrypted or secured environment; and/or
· access content via an application.
Internet traffic classification is subject to change, interpretation and management by an external specialised third party. For any specific website classification, please go to http://www.brightcloud.com/tools/url-ip-lookup.php.
(iii) Access Control
· Access Control allows customers to block access to all public content except content hosted on a pre-determined list of addresses.

· Access Control is provided strictly upon a customer's supplied IP address range. If a certain IP address is omitted this will result in some content being restricted from access.
· Access Control operates at its most effective where the customer has their own content hosted in a private cloud with a clear IP address range defined. If any content is partially or fully hosted in an outsourced cloud environment, the access control feature will be found to be under restrictive.

· Embedded content from external blocked websites will not be accessible.

· The  Fair Go policy applies – see Appendix S.
· Optus reserves the right to cancel the service if a customer is found to be bypassing the blocked access content continuously.
(c) Optus provides phone support for MNPM features.
(d) When you cancel the MNPM you will not be able to use MNPM from the cancellation date. If MNPM is cancelled, you are liable for any charges incurred up to the cancellation date.
(e) MNPM is not available while roaming.
25.91 Your additional obligations with the Mobile Network Policy Management?
The MNPM requires a 3G/4G internet connection to work. This MNPM does not include a 3G/4G internet connection; you must arrange 3G/4G internet connection with Optus Business before connecting to the service.

25.92 What customer support assistance is available with MNPM?
MNPM includes Optus phone support.
25.93 What you have to pay us
(a) Minimum monthly charge:
(i) You will be charged a monthly service charge as set out in the below table
(ii) You must pay us the monthly charge each month even if you have not used the service.
	Pricing Plan
	Monthly service charge per service (payable in advance)
	Minimum Total Cost

	Priority Advantage
	$5.00
	$5.00

	Themed Filtering
	$5.00
	$5.00

	Access Control
	$5.00
	$5.00
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