ASIF Mahmud
Brooklyn, New York

· Phone: 646 875 7673 ( amahmud.qa@gmail.com
· LinkedIn Profile: https://www.linkedin.com/in/asif-mahmud-266881b2
· Skype: amahmud.qa@gmail.com
· Google Hangout: amahmud.qa@gmail.com
Software QA Tester

Expert in Manual testing ( Startup Founder experience over 3 projects ( 6 Year Record of Proven Results
· Solid Understanding of Software Development Life Cycle (SDLC), Bug Life Cycle (BLC) of applications.

· Excellent knowledge and used of quality management methods, tools, and technology used to create and support a defect-free application software that meets the needs of the client/business partner.

· Concrete idea in reviewing Requirements, Test Cases, and Test Scenarios, Test Scripts and Test Plans for manual and automated tests.

· Through understanding of QA Methodologies like Waterfall, Agile.

· Involved in testing such as: System Testing, Smoke Testing, Integration Testing, Functional and Regression Testing, Front-end Testing, Back-end Testing.

· Good understanding of Database architecture and Database Structure.
· Expert in Data verification, Data validation and Database Validation.

Skills Summary

	· SQA Testing & Methodologies
· Test Plans, Cases & Processes

· Scripting & Documentation
	· Regression & Negative Testing 

· UI & Compatibility Testing

· Data Interface & Migration Testing

	· Defect / Bug Tracking

· Test Strategies & Coverages

· QA & QC Standards


Professional Experience

Verifone – Long island city, New york
POS Solution and App for Taxi business.. 
Software Quality Assurance Tester, 4/13 to Present

Environment: Windows 7, Linux, iOS, Android
Device: POS Devices (VX680, M10X, MX925, MX870, VX620, M7), Android devices, IOS devices, 

Type of application: Web application, Intranet application, Mobile application,
Tools:  MS Office, Outbox, Dropbox, Google, JIRA, Rally, ALM11, Skype, Putty, LYNC, text2speech, JAWS, Talkback, Chromevox extension, WAVE extension, Perfecto Mobile, NVDA, 
Responsibility:

· Performing to test VeriFone’s POS devices based on ADA (Americans with Disabilities ACT of 1990).
· Performing to test VeriFone’s web app/mobile app based on WCAG 2.0 and section 508. 
· Performing and/or coordinating accessibility audits of prototypes, websites, and mobile apps.

· Creating accessibility reports and presentations as needed.

· Working in collaboration with internal and external teams to identify strategies and implement accessibility solutions

· Establish guidelines, best practices and standards related to designing and maintaining accessible websites, mobile apps, and online materials.

· Managing trade-off between Accessibility Compliance and Usability.

· Recommending process changes to integrate accessibility at organizational level.

· Applying accessible design principles to the web development process.
· Verifying and validating the audio announcement from POS devices/Web Application/mobile application by using accessibility tools such as text2speech, chromevox, NVDA, JAWS, talkback. 
· Developing the testing processes and the approach according to VERIFONE standards and inner state TLC and Global Policy.
· Performing the functional test, the regression test, the end user testing, and the white box/black box test of VERIFONE’s Native/ Web/ Hybrid mobile app/ ecommerce app projects on Android and iOS for CDMA/GSM platform.
· Assisting in designing and ensuring overall integrity of the testing strategy based on the requirement and data modeling.
· Working with the appropriate business and the technology which leads to determine the acceptable range for test results and performance.
· Helping to design, develop and implement the test plans, the scripts, the tools which are being used as the detailed business requirements document provided by the business analysts.
· Working with the business and the technology leads to identify the appropriate data for testing, and preparing that data for the test cases.
· Performing test on different test scenarios related credit card (swipe, rfid, emv pin/without pin), debit card, private gift cards.
· Performing test scenarios for different type of network (wifi, modem-router, mifi, Bluetooth) connection on different devices.  

· Performing the test GPS, MODEM connectivity between server and unit (front end to back end).   
· Assisting the application developers and technical support staffs in identifying and resolving issues from the field.
· Assisting for the resolution and the communication of cross-application/organization architectural issues and decisions.
· Revising the test sequence and the scope based upon test results and/or changes in product design.
· Coordinating all the components, systems and documentations of testing with the appropriate technical groups and release management.
· Creating the document of the test procedures and the findings.
· Reconciling the test results from the different tests and the different groups.
· Assisting for the readiness and deviation of product/project performance based upon test results and product specifications.
· Performing the tests in both the QA and contingency/backup environments.
· Communicate effectively with software design team, quickly gaining their respect and becoming a valued, “go-to” team member on challenging test cases.
· Participating in monthly JIRA training.

· Attending daily sprint and bi weekly SCRUM meeting.

Case Common – New york city, new york
Nationwide software development Company.
User-Acceptance Testing Specialist (contract/part time), 4/11 to 4/13
Environment: Windows XP, Windows Vista, JavaScript, MS SQL Server, Data Modeling
Type of application: web application, mobile application

Tools: Quality Center 9.2, MS-PowerPoint, Microsoft Excel
Responsibility

· Executing and refining the test cases and the test plans.

· Performing the ad-hoc testing and creating the new test cases.

· Capturing, analyzing, and summarizing the results.

· Recording and tracking issues by using the Jira.

· Performing the regression test and closing out the fixed issues.

· Reviewing, updating, and expanding the internal instructional documentation.

Manazat– Brooklyn, new york
App  for muslim community

https://play.google.com/store/apps/details?id=com.app.manazat&hl=en
www.manazat.com
Founder and QC Specialist, 5/16 to continue
Environment: Android, Web
Type of application: mobile application, web application
Tools: Android phone, android studio, google play store, Cpanel, Google analytics, facebook api, google map api, braintree api (paypal), wix, chrome, Firefox, Cpanel,
Responsibility

· Create the Vision that you want for the users.
· Recruit and retain the best Talent

· Build & lead the Executive team

· Ensure that the Product roadmap is in alignment with the Startup’s vision

· Create & keep a close eye on your KPIs

· Pilot the Fund-raising

· Develop & maintain the Business plan

· Executing and refining the test cases and the test plans.

· Performing the ad-hoc testing and creating the new test cases.

· Capturing, analyzing, and summarizing the results.

· Recording and tracking issues by using the Jira.

· Performing the regression test and closing out the fixed issues.

· Reviewing, updating, and expanding the internal instructional documentation.

· Develop long and short term strategies and tactics for growth.

· Develop brand and messaging to attract and retain customers.

· Develop and manage budgets for marketing, operations, and technology.

· Develop and manage supply chains to ensure continuity and maintain margins.

· Recruit, manage, and develop personnel to support business growth.

· Develop a culture of success and employee satisfaction.

· Manage operations to ensure customer satisfaction.

· Meet revenue and profit targets.
Startforstartup.com– Brooklyn, new york
Web app for startups

Co - Founder and QC Specialist, 8/14 – 3/16

Environment: Web

Type of application: Website

Tools: Android phone, chrome, firefox, Cpanel, Google analytics
Responsibility

· Oversee all company's online sales and presence.

· Responsible for conveying a consistent brand image that attracts customers by encouraging sales on the Web.  Designed and developed software to create the online transaction system and look of the website.

· Protecting organization's value by keeping business and consumer information confidential.

· Closes new business deals by coordinating requirements; developing and negotiating contracts; integrating contract requirements with business operations.

· Prepare and organize online storefront marketing material, including product materials, including product descriptions. Handled all purchasing. 

· Calculate revenue, sales, and expenses, using financial accounting or spreadsheet software.

· Optimizing content to search engine criteria.
Education & Credentials 

· Mercy College, Manhattan, NY

Major: Business Admin and Marketing. 

· Case Commons, NYC, NY

Intern: Software Testing (2008)
· Brooklyn Education Opportunity Center, SUNY, Brooklyn, NY

Major: Medical Billing and Coding (2010).
Technology Skills (Complete list on request) 
· Tools: Quality Center, Rally, JIRA, ALM11, SoapUI, Android phone, android studio, google play store, Cpanel, Google analytics, Facebook api, google map api, Braintree api (paypal), chrome, Firefox, text2speech, Talkback, NVDA, Chromevox extension, WAVE extension, JAWS, Perfecto Mobile
· Languages: C, SQL, PL/SQL, VB 6.0, HTML, XML, JavaScript, VBScript. 
· Database: MS access, MS SQL, eFleet (VeriFone), cPanel, REST
· Packages: MS Office, Google, Outbox, Dropbox, Evernote, TeamViewer, Skype, Facebook developer, Paypal developer
Desired Industry: IT

Desired Job Location: Open

Type of Position: Software Tester

Desired Wage: Negotiable

Work Authorization: US citizen

Willing to Relocate: Yes

