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Product Support Services




Service Offering Overview and Ordering Guide

Microsoft® Product Support Services top priority is to help every business, organization, and individual to be more successful with Microsoft products. Fast, accurate issue resolution and comprehensive support services mean you can focus on core business and personal goals rather than on technology. The result: Increased productivity and a higher return on your technology investments. 
This guide is designed to help you determine the support offering best suited to your business needs and provide you with the information, forms, or phone numbers necessary to obtain the support you need.
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Product Support Services Offering Overview

Microsoft provides five service offering families, a brief summary of which is listed below with more detailed information online at http://support.microsoft.com/?LN=en-us&scid=gp%3Ben-us%3Bofferprophone&x=14&y=11 
· Microsoft Alliance Support - High-end offerings for the most complex and mission-critical customer environments. 

· Microsoft Premier Support - Responsive and proactive services for our large, strategically managed accounts.

· Microsoft Authorized Premier Support - Services delivered jointly by Microsoft and Microsoft Gold Certified Partners for Support Services.

· Microsoft Professional Support - Targeted at technical communities of individuals, including resellers and consultants, OEMs/SBs, Developers, IT Pros, and Microsoft Certified Partners.
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Ordering Instructions:

Alliance & Premier Support

For more information, or to order Alliance or Premier Support for your business, please call 800-936-3200.

Professional Support

Professional level support can be purchased on an as needed basis or through pre-paid annual support account packages that are valid for one year or until all incidents have been used.  Phone Support 5-packs can be purchased via Purchase Order, Check, or Credit Card.  

Single incident Professional support is available via credit card by calling the phone numbers listed below or through the Microsoft support web site at http://support.microsoft.com/default.aspx?scid=fh;en-us;incidentsubmit. 

To purchase a support account package with a Purchase Order, please complete the Professional Support Order Form and Method of Payment/Account Contact Information Forms on the following pages.  To prevent delays please ensure that the Purchase order complies with the Microsoft PO Acceptance Requirements outlined on the Method of Payment form.  When complete, fax the forms along with a copy of your company’s PO to (775)824-6973.  

To purchase by Check, please complete the Professional Support Order Form and Method of Payment/Account Contact Information Forms and mail with your check to:

Microsoft Corporation

Professional Support Sales

PO Box 844510

Dallas, TX 75284-4510

Credit card purchases can be made by calling the appropriate support number listed below; by faxing or mailing the Professional Support Order Form and Method of Payment/Account Contact Information Forms to the fax number or address above; or online at the URL below.
http://support.microsoft.com/default.aspx?scid=http%3a%2f%2fsupport.microsoft.com%2fdirectory%2fdirectory%2fphonepro.asp%3fsd%3dgn
Telephone Numbers

Product Support Sales 

Professional Support

General Information & Purchasing
(800) 936-3500 

IT Professionals
(800) 936-4900




Developers & MS Certified Partners
(800) 936-5800
Premier & Alliance Support 


Value Added Provider
(888) 456-5570

Information & Sales
(800) 936-3200 

OEMs & System Builders
(800) 836-2197



Canadian Support (English & French)




MS Platform Systems
(905) 568-4494




Office and Consumer Applications
(905) 568-2294





Developer Products
(905) 568-3503
These phone numbers are for English versions of Microsoft products purchased in North America only. Services, pricing, and contact information outside the United States and Canada varies by region. For support options and phone numbers outside North America, contact your local Microsoft office or visit http://support.microsoft.com/default.aspx?scid=/international.aspx. 

©2002 Microsoft Corporation. All rights reserved. Microsoft and Where do you want to go today? are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Other product and company names mentioned herein may be the trademarks of their respective owners.
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Professional Support Order Form 





Please choose the Annual Support offering that best fits your support needs.  Professional Phone Support packs allow you to submit an incident over the phone or online.  Incidents for Web Only Support packs must be submitted online.  Once you have made your selection, please complete the Method of Payment/Account Contact Form.  All Annual Support accounts are valid for one year from the date of purchase or until all incidents have been used, whichever comes first.
	Professional Support for IT Professionals

Microsoft( Professional Support for IT Professionals provides the assistance that technical users in small- to medium-sized businesses need to deploy and maintain applications, solutions and networks based on Microsoft platforms, products and tools. (6:00 a.m. – 6:00 p.m. Monday – Friday Pacific Time)


	_2__5 pack of IT Pro Annual Phone support 
	$1289 per 5 phone submitted incidents

	Professional Support for Developers 
Microsoft( Professional Support for Developers provides assistance for developers in small- to medium-sized independent software vendor organizations as well as those in corporate development organizations. (6:00 a.m. – 6:00 p.m. Monday –Friday Pacific Time)


	____5 pack of Developer Annual Phone support
	$1289 per 5 phone submitted incidents

	Professional Support for Value Added Providers (VAP)
Microsoft( Professional Support for Resellers and Consultants provides the support that most channel companies require.  It helps Resellers and Consultants to deliver compelling customer solutions based on Microsoft platform, products and tools.
(6:00 a.m. – 6:00 p.m. Monday – Friday Pacific Time)


	____5 pack of VAP Annual Phone support
	$1289 per 5 phone submitted incidents

	Professional Support for Original Equipment Managers (OEM) 

Microsoft Professional Support for OEMs provides OEMs with information services and incident-based access to Microsoft support professionals to help OEMs successfully integrate Microsoft products and technologies.
(6:00 a.m. – 6:00 p.m. Monday – Friday Pacific Time)

	____5 pack of OEM Annual Phone support
	$1289 per 5 phone submitted incidents


Method of Payment  













Payment must be included with Order Form

Select One:

 FORMCHECKBOX 
  Purchase Order #                                   
 attached.  Purchase orders are accepted for amounts over $500 only.
Microsoft PO Acceptance Requirements: The items below are required for Microsoft to accept a Purchase Order. Please ensure your P.O. meets each of these requirements before submitting. This order form must accompany a P.O.  Microsoft does not accept internal requisition forms, or amended terms and conditions on purchase orders.  The inclusion of additional terms and conditions with your purchase order will delay processing, and may result in the return of your P.O.

	Important: You must include a copy of the P.O. with the Order Form – a P.O. number alone is not sufficient. 

· Payment terms of Net 30 days printed on PO

· Microsoft remittance address printed on PO

· Complete information for one technical contact  

· Description of support account type purchased (e.g. IT Pro, Developer, etc.)

· Total dollar amount of purchase

· Complete billing address

· Authorized signature
	Send completed order form along with your PO to the address below or fax both the Order Form and the PO to (425) 708-5737.
Remittance Address:

Microsoft Corporation

Professional Support Sales 

PO Box 844510
Dallas, TX 75284-4510

Phone (800) 936-3500

Fax (425) 708-5737


 FORMCHECKBOX 
 Credit Card
Select One:     FORMCHECKBOX 
 MasterCard
 FORMCHECKBOX 
 Visa
 FORMCHECKBOX 
 American Express
 FORMCHECKBOX 
 Discover

Credit Card Number:
  FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
  

Expiration Date ___ /____

Name as it appears on card (please print)  


Amount $ _________
 
Cardholder's Signature (Required for processing)


Cardholder’s e-mail address (Required for processing)                                                                                   

 FORMCHECKBOX 
  Check # 
                   enclosed - Please allow approximately 14 days for receipt and processing of check orders
Account Contact Information











Required for Account Creation

 FORMCHECKBOX 
  New account
 FORMCHECKBOX 
 Renew account #  _________________


	TECHNICAL/USER CONTACT (REQUIRED) 
	MAILING ADDRESS (REQUIRED)

	First Name  Vincent
Last Name  Shelton
Phone  443-984-1150
Fax  410-396-5804
E-mail  vshelton@bcps.k12.md.us
	Company  Baltimore City Public School System
Address  Information Technology Department
Address  200 E. North Avenue
Address  Room 001A
City, State, Zip   Baltimore, Maryland 21202


Microsoft Professional Support Services will contact you within 14 business days with a confirming welcome letter that contains your account information. 
Support services vary outside the United States and Canada: For information on support in other locations, visit http://support.microsoft.com/default.aspx?scid=/international.aspx or contact your local Microsoft subsidiary. Microsoft’s support services are subject to Microsoft’s then-current prices, terms, and conditions, which are subject to change without notice.
Microsoft Use Only:	Account:	 		


Service Type/s	S.O. #:			


	        	BN ( DL ( OL (  Tax:	


	        	Date Entered:
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