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Access Your Account Online:

	1.
Go to the Portal website login (https://basic.lh1ondemand.com/).  Please bookmark this webpage or add it to your favorites so you can quickly access it in the future. The online access page looks like the image to the right.
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	2.
Login using the following:

User name:

Your username is created using the first letter of your first name, the first four* letters of your last name and the last four digits of your Social Security number. (i.e., John Wayne 123-56-6789 = jwayn6789)

*If your full last name is less than four letters, you will use your full last name. (i.e., Susan Lee 111-22-3333 = slee3333)
	Password:

The first time you log into the system, use BASIC123 (BASIC in all caps) as your password. You will be prompted immediately to create a new, unique password before entering the participant portal.

After your first log in you can use the “forgot password” link if you do not know your password.

	3.
Go to the “Tools & Support” tab and select the BASIC Flex Users Guide for more information about your account or the Mobile App Instructions to learn how to download the Android or Apple mobile app.


Carryover of Medical Funds:

Your unused medical funds up to $500 will rollover into the next plan year, reducing your “use it or lose it” risk.  However, here are some ideas for spending your remaining medical funds:

· Annual dental or vision exams

· Prescription eyeglasses, contact lenses and supplies

· Mileage reimbursement for medical appointments

· Sunscreen & band aides

· Rx prescriptions

Dependent care funds must be spent by the end of the plan year and claims submitted by March 30th.

Debit Card Documentation May be Requested for:

· Any Medical Purchases not matching NSF’s health plan co-pays

· Almost all Dental & Vision Purchases

· Some Pharmacies not subject IIAS auto adjudication requirements
Note:  Documentation must include the following information:  Provider name, detailed description of the service provided, date of service, and patient responsibility amount.  Credit card receipts and balance due statements do not include all necessary information needed to approve the transaction.  Explanation of Benefit is the best form of documentation.

 800-444-1922, ext. 1     www.basiconline.com       
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