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August, 2010
  
Three Easy Steps to Dispose of Office Electronics Safely

Disposing of outdated office computers, printers and copiers the right way is not only important for protecting the environment, it also staves off the efforts of data thieves. Better Business Bureau explains the three steps necessary for business owners to dispose of old office equipment safely and securely.

Electronics contain toxic poisons such as lead, mercury and cadmium which if they are just tossed into a landfill will eventually leak out and pollute the soil and water.  According to the Environmental Protection Agency, 1.84 million tons of TVs, computers, printers, cell phones and other electronics were discarded primarily into landfills in 2007.  Only 18 percent of discarded electronics were recycled that year, however, the EPA notes that e-cycling is growing in popularity perhaps due to mandatory programs in some states. 

“When tossing old electronics you need to consider both the environmental and data security concerns,” said Chris Coleman, BBB President. “Computers, cell phones and copiers not only contain toxic chemicals that can pollute the environment, they also contain a wealth of information that data thieves would love to get their hands on.”

BBB recommends taking the following step to ensure that all hazardous and data sensitive office equipment is disposed of the right way:

Step 1: Identify hazardous and data-sensitive electronics

The following office equipment contain toxic materials or sensitive data and should be recycled responsibly and not just tossed into the garbage:

· Computer CPUs

· Mobile phones 

· Copiers, Printers and Fax Machines

· Monitors, Keyboards, Speakers and Mice

· Landline phones

· Computer cables and wires

· TVs, VCRs, DVRs and stereos

Step 2: Destroy Sensitive Data

While most electronics have toxic components, some also contain sensitive business information stored in the product’s hard drive. Ensure that any data has been wiped before getting rid of the following electronics:

· Computers: You can purchase inexpensive software to wipe a computer’s hard drive, but the data could still be retrievable to a determined person. If you have extremely sensitive information that you don’t want getting into anyone’s hands, the most secure way of destroying the data is to remove and physically destroy the hard drive. 
· Copiers and Printers: Copiers and printers have internal hard drives that save digital copies of the documents it has printed.  Consult the manual to find out how to wipe the memory; you can also use third-party software to overwrite the hard drive. The most secure way of erasing data is to physically destroy the hard drive—as long as you don’t lease the product. If you lease, consult with the company on how your data will be erased.

· Mobile Phones: Consult the owner’s manual or search online for directions on how to wipe the phone’s memory. Remove the SIM card if your phone has one. 

Step 3: Dispose Properly

When it comes to actually getting rid of outdated office electronics, there are many options available depending on the condition of the item, the retailer, the manufacturer and, in some cases, state laws. Following are the main disposal methods to consider: 

· Donate – Schools, charities and community organizations can use your electronics—such as computer equipment, phones, copiers and printers—as long as they are in proper working condition. Your donation may even be tax deductible. 

· Recycle – There are many companies across the country that break down and recycle old electronics for free. They usually have drop off locations or you may even be able to schedule a pick up if you have many heavy items. To locate a BBB Accredited e-cycler visit www.bbb.org/us/bbb-accredited-businesses.  Many states also offer e-cycling programs—some of which are mandatory. A list of state programs are available on the EPA’s web site: http://www.epa.gov/osw/conserve/materials/ecycling/live.htm 

· Return – Some manufacturers including Cannon and Apple and even retailers such as Best Buy and Costco provide “take back” programs to help customers recycle their old products safely and cheaply. Every major cell phone carrier will also take your old cell phone and donate it to a charity or have it disposed of properly.  The EPA has a list of manufacturer and retailer programs online at http://www.epa.gov/epawaste/conserve/materials/ecycling/donate.htm 

Resell – While more labor intensive, you may be able to make a little money selling your electronics through auction websites or online classifieds.  Be wary if any buyers overpay or ask you to wire money for any reason.

President’s Column: BBB websites ranked amongst ESPN, iTunes and American Idol!
What do American Idol, Craigslist, ESPN, iTunes and MSN have in common with the BBB? They are some of the websites with a Google PageRank of 8 out of 10!

That is some bragging right for sure – but is it more than that?   I want you to understand the positive benefit that everyone associated with the BBB receives from our outstanding website and web presence. This ranking is great for you as a BBB Accredited Business.  I mean “great” as in money!

Google’s website states, “PageRanks reflects our view of the importance of web pages by considering more than 500 million variables and 2 billion terms. Pages that we believe are important pages receive a higher PageRank and are more likely to appear at the top of search results.”  This means that when people do a search for plumbers, florists, accountants, mechanics, or any of the 1,700 other industries in our BBB database, the chance that YOUR BBB Reliability Report will show up on the near the top of the search is remarkably high.  

I am always being told by BBB Accredited Businesses that they have spent thousands on their individual website, but search engines pop up their BBB report even higher than their own website.    

Your BBB Reliability Report includes your status as a BBB Accredited Business, your letter grade rating, information about your commitment to resolve complaints and detailed contact information.  We will even link consumers to your website, or allow them to request a quote through our system! These links are typically expensive: sites with rankings much lower than www.bbb.org often charge hundreds of dollars each year just to link from their site to yours.   

Your BBB Accreditation includes a link from bbb.org’s Reliability Report on your business to your website at no additional charge.  We hear from many businesses that this benefit alone is well worth the BBB dues they pay each year. 

Simply having a link from your BBB Reliability Report to your business’ website significantly increases the value of your business site and helps your page move up in search results. This makes it easier for the consumer to find your business when they commence an online search.  We will continue to work to improve the www.bbb.org  rankings as another way to add value to your BBB Accreditation.   

If you want to make sure that your business is linked in to our system and you are taking full advantage of all BBB Accreditation benefits, contact us at info@dm.bbb.org or call us at 1.800.BBB.1600.

By the time that you receive this Newsletter we will have already been networking and sharing the mission of the BBB with thousands of folks at our booth in the Varied Industries Building of the Iowa State Fair. Please stop by for a visit; we’d love to see you.

Have a great August!

- Chris Coleman, President
BBB Alert: BBB Warns Against Scams Targeting Senior Citizens

Fraud targeting senior citizens is a growing concern as millions have fallen victim to scammers. The Better Business Bureau encourages families to keep the lines of communication open with their elders regarding finances and to recognize some common cons targeting senior citizens.

According to a June 2010 survey by Investor Protection Trust, more than 7.3 million senior citizens—roughly 20 percent of Americans aged 65 or older-- have “been taken advantage of financially in terms of an inappropriate investment, unreasonably high fees for financial services, or outright fraud.” 

“Having a serious conversation with your elderly parents about how they are managing their money is not easy, but it is extremely important in order to help protect them from unscrupulous crooks,” said Alison Southwick, Council of BBB spokesperson. “It’s extremely important to keep the lines of communication open so that you can identify suspicious spending habits, as well as educate your elder family members on recognizing the red flags of common cons.”

The BBB warns against the following five scams that commonly target senior citizens:

Sweepstakes and Lottery Scams –Typically, the victim receives a letter in the mail stating they have won a lottery or sweepstakes; it might even claim to be from Publisher’s Clearing House or Reader’s Digest. The letter instructs the victim to deposit an enclosed check and then wire a portion back to the company to cover taxes or administration fees. While the funds will initially show up in the bank account, the money will be removed when the bank determines that the check is a fake. The victim is out whatever they wired back to the scammers—often amounting to thousands of dollars. 

· BBB Advice: Never wire money to someone you don’t know. You should never have to send money to receive any winnings from a lottery or sweepstakes. 

Medicare Scams – Navigating the Medicare system isn’t easy and some scammers will look for any opportunity to take advantage of the confusion. Commonly, a scammer will claim to be with Medicare and ask for personal information such as Medicare, Medicaid, social security, credit card or bank account numbers. The victim might be given any number of excuses to provide this information including that an error needs to be fixed, that he or she is part of a survey or eligible to receive free products or can sign up for a new prescription drug plan.  

· BBB Advice: Remind your elderly family members that Medicare will never call to ask for sensitive personal financial information. If you suspect fraud contact your local police or the Health and Human Services Office of Inspector General at 800-HHS-TIPS.

Bereavement Scams – Scammers will often try to take advantage of the increased vulnerability of senior citizens who have recently lost a loved one, such as a spouse. In one recent example, a mother and daughter team in Ohio would find targets by scouring the obituaries. They would then call the widow or widower and claim that their spouse had outstanding debts that needed to be paid immediately. Victims would then provide a blank check or credit card. 
· BBB Advice: Offer help to elderly family members if they have recently lost a loved one and are inexperienced in managing finances. If you are uncertain about owing a debt when collectors call, ask for written confirmation. 
Deceptive Professionals – While many scams targeting senior citizens might not have a face, some scammers will be invited in the front door including technicians, contractors, chimney sweeps, air duct cleaners and other services. Some professionals will lie about the extent of the problem or claim safety issues and then inflate prices for unsuspecting senior customers. 

· BBB Advice – Find professionals you can trust by checking out BBB’s directory of Accredited Businesses.  Always research a company with BBB before you hand over any money and report any deceptive services to your BBB, local law enforcement and the state Attorney General.  

Investment and Work at Home Opportunities - Promises of easy money often target older adults because they may be looking to supplement their income. The pitch might come in the form of an investment opportunity that promises big returns, or as a way to make money at home for an upfront cost. Regardless of the specifics, the victim is offered what sounds like a great opportunity but the extra income never materializes. 

BBB Advice: Always research any work at home opportunity with BBB. Beware of investment or money-making offers that seem too good to be true or use high pressure sales tactics to get you to sign up immediately.
Ad Reviews       
Advertising Review promotes truth in advertising to enhance consumer confidence in businesses that advertise. Following are cases that represent recent advertising review matters your BBB pursued. Challenges made by the BBB, using the BBB Code of Advertising, result from information given by consumers, competitors and through the BBB’s own monitoring efforts. The fact that a particular business responds to a BBB challenge is a compliment to their willingness to cooperate with the BBB’s self-regulatory process and not to be taken as an admission of impropriety on any advertiser’s part.

	Bud’s Skyline Supper Club, Moline, IL

Challenge: “Quad Cities # 1 Supper Club”

Response: Company agreed to modify future advertising

Golf Discount Superstore, Davenport, IA

Challenge: “Lowest Prices Guaranteed”

Response: Company informed bureau ad has been discontinued 

A+ Lawn & Landscape, Ankeny, IA 

Challenge: “The Best Service and Best Price”

Response: Company agreed to modify future advertisements 


	Horkheimer Homes, Hazelton, IA  

Challenge: “Financing”

Response: Company discontinued the advertisement

Grunwald & Kiger Fine Jewelers, Mason City, IA 

Challenge: “Financing”

Response: Company discontinued the advertisement and agreed to modify future advertisements

Theilen Auto Sales, Mason City, IA 

Challenge: “Financing Available”

Response: Company agreed to modify future advertisements

 


	New Members

ADEL


Crown Interiors


Contractor - Interior Trim

Environmental Services of Iowa 


Recycling Centers
ALTOONA


Ingle Automotive Repair


Auto Repair & Service
AMES


Fitness Design


Exercise & Physical Fitness Programs

Northland Foundations Inc


Foundation Contractors
BETTENDORF


Seal and Stripe 


Parking Area Maintenance & Marking

Settle Inc


Asphalt - Repair

Tri City Blacktop 


Paving Contractors
BOONE


C's Landscape and Design


Landscape Contractors
CARLISLE


Done Right Home Inspection 


Home Inspection Service

I W M C


Water Treatment Equipment,Service & Supplies
CORALVILLE


Whirling Waters


Spas & Hot Tubs - Dealers
DAVENPORT


River Cities Roofing & More


Roofing Contractors
DES MOINES


Construction Materials Testing 


Contractors - General

Custom Made Boxes


Box Manufacturers Equipment & Supplies

Dale's Wright Tire & Auto Service 


Auto Repair & Service

Waddill Services 


Handyman Services
DUBUQUE


Wiezorek Timber 


Logging Companies
GUERNSEY


M T's Backhoeing


Excavating Contractors
GUTHRIE CENTER


Melton Transportation 


Transportation Services
INDEPENDENCE


Hunter Creative Group 


Graphic Designers
INDIANOLA


R B I Construction


Roofing Contractors
IOWA CITY


McCreedy Ruth Construction 


Contractors - General
IOWA FALLS


Iowa Falls Roofing 


Roofing Contractors     
MARSHALLTOWN


Inside N Out Construction 


Roofing Contractors

Larry's Towing, Tire and Lock Service


Towing - Automotive
MOLINE


Klarkowski Concrete


Concrete Contractors
NEWTON


Machin LC Excavating & Plumbing


Excavating Contractors
	CARROLL


The Manual Store 


Technical Manual Preparation
CEDAR FALLS


Pera & Cie 


Skin Care
CEDAR RAPIDS


Eastern Iowa Veterinary Specialty Center 


Veterinarians

Hall Bicycle 


Bicycle - Dealers

Justice Electric 


Contractors - Electrical

Wildcat Workshop


Handyman Services
CHELSEA


Wagner's Construction 


Buildings - Pole & Post Frame
CLEAR LAKE


Custom Seamless Guttering


Gutters & Downspouts
CLIVE


Gratias Construction 


Home Builders
COON RAPIDS


Coon Rapids Insurance Group 


Financial Planning Consultants

Jim Danner Trucking


Livestock Hauling
NORTH LIBERTY


Frerich Masonry 


Mason Contractors
ROLAND


Boyd Accounting Service 


Accountants
ROWLEY


Olsen's Auto Salvage


Auto Parts & Supplies - Used & Rebuilt

Rowley Equipment


Farm Equipment
SIOUX CITY


M G Nash Financial Solutions 


Financial Planning Consultants
SOLON


Mark's Auto Body 


Auto Body Repair & Painting
VINTON


Celebrity Heating & AC


Air conditioning & Heating Contractors - Residential

Jack's Concrete Construction 


Concrete Contractors
WEST DES MOINES


Chiropractic Physiotherapy Clinic


Chiropractors D.C.

Quality Cut Lawn Care 


Lawn Maintenance

Winslow Chiropractic 


Chiropractors D.C.
WHAT CHEER


TCR Roofing 


Roofing Contractors
WINTERSET


Bowman Body Shop


Auto Body Repair & Painting

Family Eyecare of Winterset 


Optometrists

Frontier Construction 


Concrete Contractors

Garrison Auction Service


Auctioneers

Porter Construction 


Foundation Contractors

TNT Contracting & Renovations


Construction & Remodeling Services



	Happy Anniversary
     
The following businesses reaffirmed their dedication and pride in their communities and dedication to fair, honest and good business practices by recently renewing as an Accredited Business of the BBB. The BBB appreciates their generous and vital support.      


	50+ Years

Allied Insurance

Easters

Electrical Engineering & Equipment  

Mullin Awning and Siding 

Office Systems 

25 - 49 Years

Barton Solvents 

Deever Roofing 

Knilans Furniture & Interiors 

Northwest Carpet One 

Prestige Collision Repair Centers 

The Magic Carpet & Drapery 

Townsend Engineering 

10 – 24 Years

A-1 Electric Service 

August Home Publishing 

Balzers

Best Improvement 

Erickson Plumbing & Heating 

Gold Dome Buildings 

Hiland Toyota Scion 

Industrial Refrigeration Services 

Kellor & Kellor Landscape

Lynch Brothers Roofing 

Mary Duvall Hearing Aid Center

McFarland-Budelier Insurance Agency

Mediacom

Mediafour

Miller-Meier Limb & Brace

N McCormick & Associates 

Pierce Furniture 

Rainsoft of Des Moines 

Rogers Electric 

Roofing Technologies 

Royal Neighbors of America

Schuling Hitch Company of Ames 

T & K Roofing 

Transmission Rebuilders 

TruGreen Lawn Service 

W H B F /TV 4

Wilsey Company

5 – 9 Years
A P Seamless Gutter & Roofing 

Accu-Temp

Action Concrete 

ARR Roofing 

Bettendorf Home Repair 

Cottman Transmission 

Cyclone Contracting 

Duwa’s Quality Walls 

Financial Counseling Center 

First Rate Mortgage 

(1 – 4 Years Continued)

Brandenburg Photography

Butler Construction 

Chad’s Electric 

Covenant Business Group 

Dave Bessine Electric 

De Marlie Trucking 

Decorah Veterinary Clinic PLC 

Dennis E Sullivan Excavating 

Des Moines Landscapes

Destination Homes 

DJ Auto Sales 

E B General Contracting 

Eiklenborg Salvage 

Entrepreneurial Technologies 

Fein Therapy Services

Fluid Filtration Systems

Forever Dry Roofing 

Gaedke Plumbing 

George Jensen Construction 

Gin’s Inn

Gla-Zit 

Granite Transformations 

Great Lakes Marine Service 

Heaven’s Best Carpet Cleaning 

Hedberg & Son 

Hemann Martial Arts & Fitness 

Hicklin Overhead Door 

Highpointe Lawns 

Hinz Plumbing 

Hoksbergen & DeStigter Construction 

Home Bound Healthcare

Homestead 

Horras Dozing & Earth Moving 

Hoyng Insurance Group 

Integrated Solutions 

Iowa Sleep Disorders Center 

Irene’s Flowers & Exotic Plants 

Jensen Sprinkler 

Junction Auto Sales 

Kessler Funeral Homes 

King Painting
L & L Home Builders 

Lastime Roofing 

Lumber Liquidators    

	Francis M Loomis II OD 

Front Street Manufacturing 

Gallon

Geisinger Construction 

Gissel Construction 

GTS Tree Service 

H & H Plumbing 

Imperial RV Center 

Jerry Ray Siding 

Kaufman Construction 

Ken’s Delivery Service 

Kimberly Development 

Kulig Accounting and Taxes 

Lloyd’s Plan

MaidPro

Mediacom Communications 

Midwest Sales 

Milan Blacktop 

Morningside Veterinary Hospital PC

Norwalk Collision Center 

Olson Law Office PC 

Outdoor Environments 

P J Electric & Equipment 

Premier Bath & Kitchen Resurfacing 

Premier Plumbing 

Primary Source 

Professional Roofing & Construction 

Rush Animal Care Clinic PC

Sassman Glass & Mirror  

Schoenherr Construction 

Select Improvement 

ServiceMaster Cleaning Services 

Servpro of Ottumwa Oskaloosa Fairfield and Washington

Smitty’s Auto Parts  

Square Tire Total Car Care 

Strawhacker & Associates   

Superior Labels 

True Pitch 

1 – 4 Years

AAA Contracting 

Absolutely Dry Basement Waterproofing & Mudjacking

Account Liquidation Services

Ace Auto & Radiator Service 

Adrian Fiberglass Repair & Refinishing 

Air Services 

Applied Training Systems

Association Management Specialists

Bascom Truck and Auto  

Big 8 Tyre & Auto Center  

Big River Packaging 

Bill’s Repair  

Bob Bauer Basement Waterproofing 

Bonifas Home Builders 

Borota Hearing & Cooling 

Boyd Appliance Center 

Lunchtime Solutions 

Marick Refrigeration 

McDonald’s Lawn Service & Tree Removal 

Meyer Truck & Alignment 

Midwest Overhead Garage Door 

Millang Financial Group 

Modern Sound Engineering 

Mt Vernon Road dental 

NatureScape Lawn and Landscape Care  

Okoboji Builders 

P & L Recycling 

Passport Health of Moline 

Pro Construction 

Pro Tree Trim & Removal 

R J Construction 

Rabel Construction 

Rettig Shoe Repair 

Rich Dougherty Painting 

Rich Jennisch Photography 

Rock River Arms 

Roof One of Iowa 

RushGideon

S & H Seamless Gutter 

Sargent’s Garage

Schwarz Excavating 

ServiceMaster Janitorial 

Siegel’s Jewelry & Loan

Sify Tripz

Skinner Law Office PC

Spa and Pool Depot 

Square Tire Total Car Care

Starcom

Superior Roofing 

Sutherland Implement 

T & T Home Care 


Terradyne Lawn Service 

The Bridal Connection 

The Dental Center 

Triumph Martial Arts 

Triunity Interests 

Unity Protective Coatings 

Walnut Creek Woodshop 

West Liberty Locker & Processing 

Winter’s Architectural Roofing 

Wonders Plumbing 


	PLEASE NOTE

If you need to update your company address, phone, or other information, please call the BBB at 1-800-222-1600.


	BBB Letter Grades Help Consumers Find Businesses to Trust

The BBB’s letter grade rating system for businesses nationwide has been a big hit with the public since it was launched early last year. The system assigns letter grades from A+ to F for each business based upon 17 variables, using objective information about a business and statistics relating to the business’s behavior and configuration. The variables and the algorithm used to calculate grades are the same for all BBBs. Previously, the BBB had rated businesses only as “Satisfactory” or Unsatisfactory.” Consumers and businesses have told the BBB staff that they find the reports informative and useful as they make buying decisions. 
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