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Council of Better Business Bureaus Names Stephen Cox New National Leader 

The Board of Directors of the Council of Better Business Bureaus has named Stephen A. Cox as President and CEO. Cox has served as the Council’s Vice President of Communications since July 2006.  The CBBB is the umbrella organization under which 124 BBB’s serving communities across the U.S. and Canada operate. He assumed leadership of the organization effective October 8 - at the conclusion of BBB’s International Assembly in Boston - replacing Steven J. Cole, who is retiring after 22 years with the Council, first as General Counsel and Corporate Secretary, and for the past four years as President and CEO.  

“Steve Cox is an outstanding choice to lead our organization as we approach our 100th year anniversary of driving marketplace trust. I've seen him in action, and he gets results,” said Pete Blackshaw, Chairman, Council Board of Directors. “In partnership with outgoing CEO Steve Cole, he's already laid an impressive foundation for BBB's digital future, launched outstanding new products and services, and has elevated our standing and stature across the marketplace. His ethics are without peer and I'm excited to work with Steve to lay a foundation for BBB's next 100 years.”

Cox has grown Council communications activities into a multi-faceted operation. His efforts have been instrumental in the success of the ongoing BBB system re-branding effort, launched in October 2007, and in redesigning the BBB International Torch Awards program, now a signature marketplace trust-focused national event held annually in Washington, DC.  Cox is originally from Memphis, TN and a graduate of the University of Tennessee at Chattanooga. He also earned a Master’s Degree in Marketing and a Master of Business Administration degree from the University of Maryland (University College).

“Business and charity leaders, and consumers and donors all inherently understand the requirement for trust in today’s marketplace – trust serves as both a moral and economic foundation,” said Cox. “Together, in serving with our BBB leaders, National Advertising Review Council partners, BBB Wise Giving Alliance team and corporate partners, I look forward to continuing our work in addressing the challenge of building a marketplace where buyers and sellers can trust each other.” 

Prior to joining the Council, Cox worked for Booz, Allen, Hamilton – a global strategy and technology consulting firm. In 2005, he retired from the United States Marine Corps after 23 years. During the 1990-1991 Gulf War he received the Bronze Star Medal for valor in combat during the liberation of Kuwait City. Following the events of 9/11, he served as a Marine Corps spokesperson for the first deployment of U.S. forces to Afghanistan. He was then assigned as the first U.S. spokesperson for terrorist detainee operations at the detention facility in Guantanamo Bay, Cuba, and later deployed as the first U.S. spokesperson for Coalition counter-terrorism operations in the seven-country Horn of Africa region. In his last assignment, he served as the Director of Community Relations for the Marine Corps, at the Pentagon, leading a team in managing daily operations and mentoring more than 100 of the nation’s top high school students while coordinating activities with staffs at the White House, Supreme Court, Senate and Departments of Defense, State and Justice.  Cox has also worked with the William Randolph Hearst Foundation’s United States Senate Youth Program.

Outgoing President and CEO Steve Cole has enjoyed a distinguished career with the Council since 1987. With the rise of the Internet in the mid-1990’s, he is credited with spearheading the creation of BBBOnLine, the organization’s trustmark program that continues to provide today’s online marketplace with support in identifying and engaging trustworthy businesses. Cole led the BBB system through far reaching organizational changes, including a revitalization and repositioning of the BBB brand; the creation of an integrated network of BBB Web sites that are now receiving more than four million unique visitors per month, and growing rapidly; the development and implementation of BBB Accreditation for those businesses meeting and upholding BBB Standards for Trust; and the establishment of a unique self-regulation program for the marketing of food and beverages to children. 

“I am extremely proud of what we’ve accomplished, and am confident that Steve Cox will lead BBB to many future successes. BBB is needed more than ever, and is in position to play the leading role in advancing trust in the rapidly changing marketplace," said, Cole. “The opportunity to work with thousands of passionate professionals across the BBB system and with our corporate partners and colleagues at the National Advertising Review Council on so many important projects, programs and initiatives has been an honor and privilege.” 

Presidents Column: Board News
As we look forward to 2010 and the marketplace advantage we create for our Accredited Businesses we are filled with excitement as we celebrate our BBB’s 70th Year!    We are really blessed – staff, volunteers, Accredited Businesses – to be associated with an organization with such a strong history and vibrant future. I am thankful to those companies who have joined the BBB over the years and helped grow our association into the organization we are today. Look for exciting information throughout the year about our anniversary and our celebration in April.  

It is also a meaningful time to look back at 2009! It brought significant changes, increased BBB visibility and enhanced services to our Accredited Businesses. With the implementation of the BBB grading system, improved BBB Reliability Reports, and an increased connection with our members around the state, 2009 was an important year in our history. Change is not easy, nor does it happen without leadership and commitment.   

The Board and staff of the BBB know that much of this energy comes from the volunteer leaders who serve as Chairs of our Boards and Foundations. This past year, the BBB system has benefited from the innovation and expertise of BBB Chair Greg LaMair and the Chairs of our two Education Foundations: Tom McDermott, General Asphalt and Tom Boesen, Boesen the Florist.   

Greg LaMair has been an outstanding Chair of our Board.  He has devoted considerable time while fashioning a BBB that is much stronger as we face a future that needs a strong BBB.   He started the year with a plan to have significant impact on a few strategic issues, rather than make some progress on many issues.   It was Greg’s vision to start the BBB Membership/Marketing Committee. Greg also provided the vision for expanding our statewide footprint and pushed us to hire a professional in Cedar Rapids and Iowa City areas, which happened early this Fall.   

Greg is the President of LaMair Mulock Condon. In 1999, LMC received the prestigious Business of Integrity Award from the BBB. LMC has been a leading member of the BBB for over 60 years. Greg’s tenure as BBB Chair will be remembered as a time of tremendous growth for the BBB system. In February, I will introduce you to the 2010 Chair, Sam Gelb, of The Graham Group.

I am indebted to Tom McDermott of General Asphalt Construction Company in  Davenport, Iowa. Tom has been the Chair of the Quad City’s BBB Education Foundation.    He has also become a friend and a professional ally as we have worked to expand the professionalism and visibility of the Foundation and it’s events. He has been a Board member since 2006. General Asphalt Construction Company has been a member of the BBB for over 20 years. It was established in 1977 and serves customers throughout the Quad Cities and surrounding areas. Tom serves as the Vice President and has been with the company since its inception. Tom has generously volunteered and been elected to serve in his capacity as Chair again in 2010.

Tom Boesen has served four years as Chair of the BBB Education Foundation. He is the President of Boesen the Florist. Boesen the Florist is a fifty year member of the BBB and a former Business of Integrity Award winner.  Thanks to Tom’s work as Chair we have experienced significant growth. Tom will continue to serve on the Board of Directors and as Chair of the Integrity Awards in Des Moines. In 2010, Tom will join the BBB Executive Committee as Treasurer. Next month I will introduce you to Jake Joseph of Joseph’s, the incoming Chair.

It is also with disappointment that we say good bye to other Board members who have served the BBB. The Board members whose terms have expired and completed their service as BBB leaders are Brian Griffin, Griffin Transport and Moving, Beth Schelske, ITA Group, and Greta Knight, MidAmerican Energy.  

I would also like to take a moment to thank three special BBB members who are ending one role with the BBB. These outstanding citizens and business leaders have been instrumental in the direction of the BBB the past decade. Bob Lawler, Wells Fargo, former Board Chair is now stepping down from the Executive Committee.  His sage advice to me has been invaluable. Two other past BBB Chairs are also retiring as “Honorary Board Members.” They will continue to help us at the BBB and will always be a phone call away. Special thanks to Paul Tyler, Dickinson Law Firm and Harry Strong, Stitzell Electric Supply.   

To all of these outstanding leaders, we offer our sincere appreciation. The BBB is stronger and more successful because of your commitment.   Thank you very much!

Next month it will be my honor to acquaint you with the new Chairs of the BBB Board and the Des Moines Education Foundation. You will also meet a great group of new Board members.

Cheers to 2010 – our 70th Anniversary!   

- Chris Coleman, President
BBB Alert: Top 10 Scams and Rip-Offs of 2009

The Council of Better Business Bureau has released a list of the top 10 scams and rip-offs of 2009. Not surprisingly, many scams sought to take advantage of people who were suffering under tough economic circumstances. Additionally, the use of free-trial offers to lock consumers into recurring credit and debit card charges was widespread online. 

“While many of the scams on the list are perennial problems, some scams were distinct in 2009 because of the economic climate and scammers’ penchant for taking advantage of the top headlines,” said Alison Southwick, Council of Better Business Bureaus spokesperson. “Some scams plagued different parts of the country more than others. For example, in places particularly hit by the housing crisis, bogus offers for foreclosure rescue or debt assistance ran rampant.” 

Following, in no particular order, is BBB’s list of top scams and rip-offs that took advantage of consumers and small business owners across the U.S. in 2009: 

1. Acai Supplements and Other “Free” Trial Offers – Ads offering trial offers for teeth whiteners, acai anti-aging pills and other miracle supplements blanket the Internet, including trusted Web sites of national news organizations. The marketing campaigns often falsely claimed an endorsement by Oprah, Rachel Ray and Doctor Oz. Thousands of consumers complained to BBB that the free trial actually cost them as much as hundreds of dollars, month after month.

2. Stimulus/Government Grant Scams – Even before President Obama announced the stimulus plan in February, scammers had already set up schemes for misleading consumers and small business owners into thinking they could get a piece of the pie. Offers for worthless assistance and advice on how to get government grants bombarded consumers online, over the phone and via mail and e-mail. 

3. Robocalls – Owning a cell phone or having their phone number on the do-not-call list did not help thousands of people across the US put a stop to harassing automated telemarketing calls in 2009.  The robocalls often claimed that their auto warranty was about to expire—which wasn’t true—or offered help in reducing their interest rate on their credit card. The prevalence of robocalls violating federal telemarketing laws prompted the FTC to increase restrictions on the practice in 2009.

4. Lottery/Sweepstakes Scam – The victim receives a letter in the mail pretending to be from Reader’s Digest, Publisher’s Clearing House or a phony foreign lottery claiming that he or she has won millions. The letter comes with a check that represents only a portion of the total winnings. In order to get the rest, the victim has to deposit the check and then wire hundreds of dollars back to the scammers supposedly to cover taxes or some other bogus fee. The victim wires the money, but the prize never arrives. 
5. Job Hunter Scams –Scams targeting job hunters vary and include attempts to gain access to personal information such as bank account or social security numbers and requirements to pay a fee in order to even be considered for the job.  Another common scam was reported to BBB by job hunters who were told by a prospective employer that they had to check their credit report before being considered for a job. The job offer is actually a marketing ploy for online credit monitoring that costs the victim every month until they cancel.  

6. Google Work from Home Scam – Countless Web sites cropped up in 2009 that claimed you could learn how to make money from home using Google or Twitter and offered a free trial of learning materials. The Web sites often included the Google or Twitter moniker and logo. As a result, many people who complained to BBB thought they were getting a job with Google or Twitter when in, fact, they were being lured into another misleading free-trial offer and were billed every month for the materials and other mystery charges that added up to hundreds of dollars.

7. Mortgage Foreclosure Rescue/Debt Assistance – Many families are struggling in the current economy and hucksters are offering to help them save their house from foreclosure or help them get out of credit card debt. Unfortunately, victims are paying hundreds of dollars up front for the assistance they desperately need but ultimately never receive. 

8. Mystery Shopping – Consumers across the country thought that they could make some extra money by becoming a secret shopper and evaluating the customer service of various stores. The victim is asked to evaluate their shopping experience at a few stores as well as a money wiring service such as Western Union or MoneyGram by wiring money back to the scammers. A seemingly real looking check is supposed to cover the costs, but ends up being a fake. The victim is out hundreds, if not thousands, of dollars. 

9. Over-Payment Scams – Over-payment scams typically target small business owners, landlords or individuals with rooms to rent and sellers on classifieds or sites like Craigslist. Typically the scammer pretends to be a customer, possible renter or interested buyer, respectively. The victim receives a check for more than the amount requested. The scammers then ask the victim to deposit the check and wire the extra amount elsewhere, such as to a shipping company. Ultimately though, the check is fake and the victim is really wiring money back to the scammers. 

10. Phishing e-mails/H1N1 spam – A perennial problem, phishing e-mails pop up in inboxes and can take various forms such as appearing to be from a business, a government agency or official or even a friend. Whatever the setup, the goal of any phishing e-mail is the same: to trick victims into divulging sensitive financial information or to infect the victim’s computer with viruses and malware. In addition to phishing e-mails, spam e-mail selling wares to prevent the spread of the H1N1 virus were particularly rampant in 2009.

Ad Reviews 

Advertising Review promotes truth in advertising to enhance consumer confidence in businesses that advertise. Following are cases that represent recent advertising review matters your BBB pursued. Challenges made by the BBB, using the BBB Code of Advertising, result from information given by consumers, competitors and through the BBB’s own monitoring efforts. The fact that a particular business responds to a BBB challenge is a compliment to their willingness to cooperate with the BBB’s self-regulatory process and not to be taken as an admission of impropriety on any advertiser’s part.

	Amerigem Diamonds and Design, West Des Moines, IA 

Challenge: “Save Up To 40%...”

Response: Company discontinued the ad

County Wide Plumbing, Decorah, IA 

Challenge: “Lower Utility Bills! Install an Amana brand furnace and air conditioner and you can lower your utility bill every month…year after year.”

Response: Company did not respond to the BBB

Color Center, Denison, IA 

Challenge: “Savings As High As 75% Off!”

Response: Company did not respond to the BBB

Decorah Furniture, Decorah, IA 

Challenge: “Register To Win!”

Response: Company discontinued the ad


	Cedar Rapids Motorworks, Cedar Rapids, IA 

Challenge: “0% Financing Available.”

Response: Company discontinued the ad

Olsgard Auto Sales, Decorah, IA 

Challenge: “We Offer Financing and Service Plans!”

Response: Company agreed to modify future ads

Latham Furniture, Decorah, IA

Challenge: “Plus! Up to 12 Months Interest Free Financing Available!”

Response: Company discontinued the ad and also stated they will modify future ads

Tailgate Clothing Company, Ankeny, IA 

Challenge: “SALE up to 75% OFF!!!”

Response: Company discontinued the ad




	New Members
ACKWORTH


D & S Parts


Concrete Products


Wallace Hauling & Cleanup Service


Post-Construction Clean Up

Safe Earth Lawn & Garden Care 


Lawn Maintenance

BLUE GRASS


DEK Rail


Patio & Deck Builders

BRIDGEWATER


Nodaway Valley Tree Farm


Nurseries-Plants, Trees, Etc

CAMBRIDGE


Nissen Construction


Construction & Remodeling Services

CEDAR RAPIDS


Heavenly Scents


Gift Shops


Randy Kuehl Honda


Auto Dealers-New Cars

CORNING


Fudge Town Interiors


Interior Decorators & Designers


Raymond Moore Implement & Service


Farm Equipment

DAKOTA DUNES


FIMCO Industries


Spraying Equipment

DANBURY


Maple River Repair


Farm Equipment-Repair & Parts

DE WITT


Irwin 


Pallets & Skids


McAleer Real Estate and Insurance


Real Estate Agents

DES MOINES


Des Moines Cold Storage 


Warehouses-Cold Storage


Karl Customs


Auto Customizing


Kriens Plumbing 


Plumbing Contractors


Pattee Building Maintenance 


Roofing Contractors

DIXON


Hoker Trucking


Trucking-Freight

DOON


Doon Press


Newspapers

EAST MOLINE


Saunders Flooring 


Contractors- Flooring

ELDRIDGE


Goettsch Trucking 


Trucking Transportation Brokers

ESTHERVILLE


H & H Repair


Auto Repair & Service

FORT DODGE


Medical Arts EyeCare


Optometrists-O.D.

GARNER


10th Frame Bowling & Golf


Bowling Clothes & Accessories


Heath's Computer Repair


Computers-Service & Repair


North Iowa Grain Equipment 


Grain Storage/Dryer/Dryer Equipment Sales, 
        Service & Repair

GEORGE


Oehmsen Mid-West 


Greenhouses
ROCK ISLAND


Engineered Equipment & Service


Construction Equipment Sales / Services

Gere Dismer Architects


Architects


Inspiredesign Jewelry


Jewelry Designers

ROCK RAPIDS


Artistic Expressions


Photographers-Portrait

SHELL ROCK


Dave White Auction Service


Auctioneers

SIOUX CITY


Claeys Brothers Moving & Storage 


Movers


Gaswint Auction Service


Auctioneers


Steve's Beane Plumbing


Plumbing Contractors


Unique Concrete


Concrete - Stamped & Decorative

SWAN


Wash-N-Dry 


Laundries
	ALDEN


Alden Automotive


Auto Repair & Service


Oliver Welding


Welding

ANKENY


Juva Salon Spa


Beauty Salons

GRIMES


Shade Tree Auto


Auto Repair & Service

HAMILTON


Roberts Service Group 


Construction & Remodeling Services

HIAWATHA


A to Z Roofing


Roofing Contractors


J & A Printing


Printers

HUMESTON


Keller Construction


Construction & Remodeling Services

INDIANOLA


Oxford Tree Service


Tree Service

IOWA CITY


Adamantine Spine Moving


Movers

JOHNSTON


Premier Electric of Iowa 


Contractors - Electrical

LA PORTE CITY


Ryan's Repair


Truck Repair & Service

LEIGHTON


Shetler Construction


Construction & Remodeling Services

LONE TREE


Mincer Country Catering


Caterers

MASON CITY


Bell's Fire Stop 


Fire Extinguishers


Mason City All Risk Insurance 


Insurance Agency

MERRILL


Roder Construction


Excavating Contractors

MUSCATINE


Muscatine Gutters & Downspouts


Gutters & Downspouts


River Bend Excavating 


Excavating Contractors


Sweetland Trailer Sales


Trailer Sales

NASHUA


Iowa Base 


Concrete Products

NEWTON


Dodd's Trash Hauling & Recycling 


Refuse/Trash/Waste Removal

NORTH SIOUX CITY


Dakota International Trading


Computers-Dealers

OELWEIN


Hub City Implement Company 


Farm Equipment

ORION


CSI Insulation


Insulation Contractors

PELLA


Lanser Home Service


Heating & Air Conditioning

RINGSTED


Nielsen Photography


Photographers-Portrait

URBANDALE


Urbandale Auto Body Service


Auto Body Repair & Painting

VILLISCA


Clark Plumbing & Construction


Plumbing Contractors

WATERLOO


Grant & Schindel CPA's


Accountants - Certified Public


Nelson Electric Company of Black Hawk County


Contractors - Electrical


Security Locksmith


Locks & Locksmiths


Sherri Kayser Design


Kitchen & Bath Design

WEST LIBERTY


Herrold's Concrete 


Concrete Contractors

WINTERSET


Iowa Insurance Consultants


Insurance Agency


Lowe Chiropractic Clinic


Chiropractors D.C.


Taylor Painting


Painting Contractors

	Happy Anniversary
     
The following businesses reaffirmed their dedication and pride in their communities and dedication to fair, honest and good business practices by recently renewing as an Accredited Business of the BBB. The BBB appreciates their generous and vital support.   
50+ Years

Capitol Cab and Yellow Cab Company

Employers Mutual Casualty 

Gilcrest/Jewett Lumber 

Hansen McClintock & Riley

Meredith 

Principal Financial Group 

25 - 49 Years

Aluminum Distributors 

Davis Brown Koehn Shors & Roberts  

DHCU Community Credit Union 

Gemini Concepts 

Gunderson’s Jewelry 

Keck 

Marlin’s Heating and Air Conditioning 

Marriott Hotel 

Morrisseys Fine Jewelry 

R M Madden Construction 

Taylor Industries 

10 – 24 Years

Advanced Automation 

Affinity Credit Union 

Ahlers Home Improvements

Alliance Realty 

American Building Centers 

Beames Welding and Repair 

Bening Financial Organization 

C R Recycling 

Cactus Jack’s Marketing 

Clean All

Contract Exchange 

Four Star Roofing & Home Improvements 

Freeman Lock & Alarm

GELITA USA 

Home Improvement Innovations 

Iowa-American Water 

Isenberger Photography 

K D M Travel 

Knudson Transmission Service 

 (5 – 9 Years Continued)

Five Star Roofing 

G C O Flooring Outlet

Golden Rule Plumbing Heating & Cooling

Graphic Concepts of Hillside 

Greiner Buildings 

Halls Feed & Seed

Jodie A Buehler DDS 

K & V Homes 

Master’s Image 

McCarthy Brothers 

Medical Associates Pharmacy

Mid States Electric 

Midway Outdoor Equipment 

Nationwide Advantage Mortgage 

North Star Resource Group 

Nu-Vu Builders 

Oliver Tri-County Heating & Air 

Perfection Painting 

Pierce Brothers Repair 

Professional House Doctors

Rees Hydraulic Sales & Service 

Roberts Dairy 

Roth Jewelers 

Sharp Professional Painters 

Shred-It Des Moines

Simon Tire & Auto Service 

Slaydens Auto & Truck Repair 

Stichter Construction 

Still Cruzin

Sunrooms by Design 

Tyler Pharmacy 

Wauters Electric 

Wegher Construction 

1 – 4 Years

242 Home Improvement 

A & E Collision Specialists 

A C L I 

A-One Geothermal 

AAALL States Auto Transport 

Aaron Private Investigations Group 

ABC Mortgage 

Ahlers Enterprises 

Anthony P & L 

At-Home Care 

Attex Communications 

B & D Mfg

Bi-State Masonry 

Bluespace Creative 

Bontrager Tax Accounting & Consulting

Brian’s Construction 

Byron Hills Golf Course 

C & A Transportation & Logistics 

C K Davis Financial  

Caprock Environmental Services  

Cedar Valley Painting & Wallpapering 

Central Iowa Building Systems 

Central States Laser Grading 

Christian Brothers Excavating 

Commercial Roof Coatings 

Computer Repair & Service

Converse Conditioned Air 

Corner Rexall Drugs

Coufal’s Car Care 

CreditAbility

Cutting Edge Tree Service

Davencorp Welding and Fabrication  

Des Moines Truck Brokers 

DexterPC Computer Services 

DNA Truck & Trailer Repair 

(1 – 4 Years Continued) 

Sanborn Propane & Oil Service 

Schmidt Family Funeral Home 

Scholten & Sons Construction 

Seed Savers Exchange 

Sharp Investment Properties 

Silzer Automotive Repair 

Sioux Body Shop 

Sioux City Gospel Mission 

Sioux Corporation 

Star Energy A Division of Growmark

Suite Dreams 

T & S Industries 

Ternus Electric Plumbing & Heating 

The Henderson Business Group 

The Insurance Specialists

The Sheeder Agency 

The Woodcraft Shop 
Mary Miller Accounting 

Meier Towing Service 

Modern Woodmen of America 

Polk County Heating & Cooling 

Sioux City Gospel Mission 

Telco Triad Community Credit Union 

Tip Top Construction 

United Services by R G Iossi

William Bausch DDS 

Wyckoff Industries 

5 – 9 Years

Affordable Construction & Custom Concrete 

Air Free Duct Cleaning 

Al’s Transmission Service 

Altoona Auto Body 

American Painting & Home Improvement 

Andy’s Frameshop

Anemometry Specialists 

Archadeck of Central Iowa 

B & B Drain Tech 

Burch Better Homes 

C & D Construction 

Capital Sanitary Supply 

Cedar Rapids Family Dental Center 

Cedar Rapids Hearing Center 

Christians Sheet Metal HVAC

Circa 21 Dinner Playhouse

Clover Painting 

Commerce Codeworks

Conner Athletic Products 

Danville TeleCom

Direct Marketing Associates 

Dryspace

Eastern Iowa Construction 

EIC – Eastern Iowa Roofing 

Esterdahl Mortuary & Crematory  

eTech Transaction Solutions 

First General Services 

Fisher Construction 

Done Right Satellite 

Dorrian Heating & Cooling 

DP Lawn Care 

DRD Enterprises 

Dreyer Hauling Service 

Dulin Contracting 

Eddyville Lumber & Hardware 

Elite Dent Repair 

Environmental Management Services 

Epic Stone 

ES Enterprises

Evergreen Lawn and Landscape

Field Equipment Mechanics 

Five Star Flooring America 

Floors Etc 

Frank G Becicka PLC 

Fraud Resource Group 

Gene Smith Cleaners 

Gerard Electric 

GSS Inc 

Haggerty Windows & Siding 

Hartman Construction & Remodeling 

Hawkeye Towing 

Hoddy Gates Electrical Service 

Home Computer Help 

Hopley Builders

Hoppe Construction 

IAHomesforsale.com

Iedema Trucking 

INDEMNUS

InkCube

Integrity Hardwood Floors 

IowaComputerGurus

JACI Group 

JD Byrider/CNAC

John Mohr Photography 

Joiner Const Co 

Jones Wood Heating & Logging 

K & K Homes 

K C Handyman Service 

Kalins Indoor Comfort 

Kidder Benefits Consultants 

Kruse Kustom Wood Works 

Lakes Autosport & Lube Center

Leeper Electric Plumbing and Heating 

Leisure Time Lawncare

Leopold Construction 

Lexicon Consulting 

Linn Star Transfer

Lucky 10 Lanes 

Marion Iron 

Memories That Last 

Menting Masonry & Waterproofing

Midwest Honda Suzuki Kubota 

Mike Korthals OD  

Miller Towing & Recovery 

Mills Home Improvement 

Moore Bros Painting 

Nagel Construction 

Paws Inn 

Poindexter Flooring 

Prairie Van & Storage 

Precision Builders 

Pro Sport Bistro 

Puck Custom Enterprises 

Quail Valley Homes 

R D McKinney Plumbing & Excavating 

Raynor Door Co Inc of the Quad Cities 

River City Audio 

Rockford Rigging 

Timmins Construction 

TJ’s Drain & Sewer 

Tuffy Auto Service Center

Ultimate Web Design 

V & H Construction 

Van Orsdel Plastering & Drywall 

Vet RX Direct 

Vintage Homes 

Vollmar Motors 

VR ID Cards 

Wall Lake Used Parts & Equipment 

Warren Construction 

Wheelchair Dynamics 

Williamson Electric 

WinCommunications

Winegardner Construction & Landscaping 

Zotz Plumbing & Heating
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