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                            November/December, 2009
BBB Shred It Day Hits Grand Slam With Huge Turn Out 

The dedicated staff of the BBB were already on the job during predawn hours on Saturday October 17, 2009. By 7 a.m. they were completely inundated with car loads of folks turning over their valuable personal papers for shredding. We saw it all. There were the meticulously organized and then the not so prepared. Some brought boxes, some brought clothes baskets and suitcases, some had plastic sacks and others walked up and wanted to directly hand over their papers and watch their things be placed right into the shredder.  Business was brisk all morning and our team filled nearly 3 1/2 trucks equaling about 19,200 pounds of shredded paper.  Our individual vehicle tally was in excess of 550. This means lots of identities were protected, not to mention cleaner basements, attics and storage closets around the metro!
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We gave away 500 reusable shopping bags provided by Dahl’s and filled them with BBB info including helpful tips on document retention as well as free car wash certificates generously donated by Dahl’s.  Black and Decker gave us two paper shredders that were also given away on site. We had a few snafus that keep us hopping including overflowing trucks, a jammed shredder, an overheated truck and a misplaced tent. We were entertained by a great group who were broadcasting live at the event, from WHO and Capital l06.3. The good music, strenuous physical effort and interaction with the public kept everyone motivated and the atmosphere upbeat despite the chilly weather.
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Start With Trust



There are many people to thank for adding to the success of our day. Our sincere thanks to Tim Davis and Dahl’s Food for all of their support and gracious hospitality in allowing the use of their parking lot.  Thanks also to Cheryl Pannier, WHO Radio; Frank Monroe, Capital l06.3;  John Liebl and Danette Hansen, Clear Channel; Todd Richards, Shred-It Des Moines and Tony Colosimo, Artistic Waste. We greatly appreciated the hard work of our volunteers included BBB Board Chair Greg LaMair, Board Member Glenda Durst and our Presidents son, Nick Coleman. Thanks also to Boesen the Florist  for the tent. Kudos to the BBB staff members planning the event and participating  by pitching in to help.  Everyone made it in on Monday albeit a little sore! 

President’s Column: Cedar Rapids Here We Come 
It is with great pride that I report your BBB is expanding!  Even in the face of tough economic times, we are growing in the Cedar Rapids/ Iowa City Corridor.   

Since Spring, the Board has been working to develop a stronger state-wide footprint and presence. Much of the credit goes to Greg LaMair, Board Chair, for challenging the organization to be assertive in tough times. It is in times like this, the BBB is more necessary than ever.  Plus, Madeline Storey, our Vice President always reminds me that “when the going gets tough, the tough get going”.

So, in September, Barbara Green became our Cedar Rapids Community Representative. Barbara was born and raised in Cedar Rapids and has been a small business owner for many years. Her time as a design consultant has enabled her to interact with the strongest local organizations. Barbara is a busy community volunteer. I have spent several days working along side her. She knows a lot of people. I am not sure we came across anyone who did not know her. She is already busy meeting with our partners in the media (see the great story in The Gazette) and our existing Accredited Businesses and prospective businesses with a proven track record. Through her contacts, five businesses have already applied for BBB Accreditation.  If you want to contact Barbara, you can reach her at Barbara@dm.bbb.org or at her local BBB number: 319-365-1190.

This expansion has been great for me as well. I have spent a day or so a week in Cedar Rapids or Iowa City since summer. These are communities with a determination to rebuild from the devastating floods of ’08.   At Rotary a few weeks ago, I heard the city’s leadership describe what has been done and their plans for the future. As an outsider, I can tell you that I could feel the positive energy in the room for the future of the Corridor. 

This state-wide expansion is just one of the goals we have this year – leading into 2010 when the BBB celebrates its 70th Anniversary. It was 1940 when a handful of Iowa businesses incorporated the Better Business Bureau. Their belief at the time still holds true: self regulation of the marketplace is the best strategy for keeping people honest and businesses operating responsibly. The words have changed slightly, but our mission continues…Start with Trust.

Our next issue of The Newsline will be in January. We look forward to celebrating the history of the BBB. We’ll explore the time-tested benefits of Accreditation in conjunction with the evolving mission, values and services of the BBB.

Have a great holiday season! 
 - Chris Coleman, President

BBB Alert: Questions to Ask Before Donating to a Charity

Most charities rely heavily on the goodwill of individual donors during the holiday season to fund their activities throughout the coming year. Last year, charity contributions totaled $307.65 billion: 75 percent of this total came from individuals, according to the Giving USA Foundation. BBB Wise Giving Alliance advises donors to research a charity prior to giving and provides five questions to ask when vetting where to contribute this holiday season. 

“The holidays are all about giving, not only to friends and family, but also to those in need,” said H. Art Taylor, President & CEO, BBB Wise Giving Alliance, “When donating to a charity, give wisely by vetting the organization fully; this will ensure your dollar goes as far as it can to help those less fortunate.”

BBB recommends asking the following questions before choosing to donate to a specific charity this holiday season:
Is this a charity I can trust? 

Look at the appeal carefully; some charities’ names sound the same. Don't be fooled by names that closely resemble the name of a well-known organization. Check with your appropriate state government authorities  to verify the charity is registered to solicit in your state.  Also, visit the website of the BBB Wise Giving Alliance (www.bbb.org/charity) to find out whether a national charity meets the 20 BBB standards that address charity finances, governance, fund raising, donor privacy and other accountability issues.
How will the charity use my donation?

Ask questions about how your donation will be used. Beware of appeals that bring tears to your eyes but tell you little about what the charity is doing. Watch for statements such as "all proceeds will go to the charity." This may mean only the money left after expenses, including fund raising efforts, will go to the charity. These expenses can be high, so check carefully.
Is my donation tax deductible?

If you want to take a charitable deduction for federal income tax purposes, make sure the organization is tax exempt as a charity under section 501(c)(3) of the Internal Revenue Code.  A charity appeal will usually include this reference. To verify a charity’s tax status, access the IRS database of organizations at www.irs.gov.
Can the charity actually use what I’m donating? 

All charities welcome the receipt of monetary donations, but some also solicit in-kind donations such as clothing, food and toys.  Make sure you know the type of contributions your charity prefers.  For example, a food bank may prefer food items that are not perishable such as canned goods, and a toy drive may be seeking new and not used toys. 
Am I feeling pressured to give? 

Don't succumb to pressure to give money on the spot, either immediately over the phone via credit card or by allowing a "runner" to pick up a contribution. Take the time to research the charity fully; the charity that needs your money today will welcome it just as much tomorrow.

Don’t Fall Prey to Identity Thieves over the Holidays

Identity theft claimed 10 million victims in 2008, a 22 percent increase over 2007, according to a report from Javelin Strategy and Research. BBB warns that the holiday season provides many new opportunities for identity thieves to ply their trade and offers the following advice on how to keep your identity safe and secure both online and off. 

“Identity theft can happen to you whether you’re shopping online or shopping at the mall, making it critical that we all take specific steps to fight both low and high-tech ID thieves,” said Chris Coleman, President of the BBB serving Greater Iowa, Quad Cities and Siouxland Region. “Having your credit card numbers stolen or your computer maliciously hacked will put a damper on anyone’s holiday cheer.”

BBB recommends taking the following steps to fight identity theft: 

Online Shopping Tips
Forty-four percent of holiday shoppers make purchases online and every year scammers devise online schemes to trick them into divulging personal information such as credit card numbers. BBB recommends that online shoppers:

· Confirm the legitimacy of all “trust marks.”  You can confirm that certification from organizations such as BBB, Versign or TRUSTe is legitimate by clicking on the seal. A legitimate seal will direct you to the certifying organization’s Web site. 

· Make online purchases with a credit card. If the credit card number lands in the hands of ID thieves, remember your Fair Credit Billing Act protection which allows you to dispute the charges with your credit card company. 

· Only pay on a secured site. Always look in the address box for the “s” in https:// and in the lower-right corner for the “lock” symbol before paying. If there are any doubts about a site when using Internet Explorer, BBB recommends right-clicking anywhere on the page to select “Properties.” This will let you see the real URL (Web site address) and the dialog box will reveal if the site is not encrypted. If using Firefox, click on Tools in the menu bar, then Page Info. 

In-Store Shopping Tips
Increased traffic at malls and retailers means more opportunity for ID thieves. When fighting the crowds, BBB offers the following advice for shoppers:

· Prevent pick pocketing. Keep your purse tucked securely under your arm and your wallet in a front pocket or other safer place than a back pocket.  And don’t bog yourself down by too many shopping bags.

· Keep receipts in your wallet. Retailers are required to maintain the privacy of all but the last four digits of the credit or debit card used to make a purchase but it is still a good idea to keep all your receipts together in safe place rather than in your bag. 

· Review your credit card statement regularly. Check your credit card activity weekly during the holiday season—rather than waiting for the statement at the end of the month—in order to catch suspicious charges as quickly as possible and immediately report any irregularities to your credit card company.

Fight E-mail Phishing Attempts
Many holiday scams can be found in your email in-box. BBB recommends the following steps to protect your computer from hackers: 

· Purchase anti-virus software from a business you trust. Make sure you update your computer’s operating system, browser program, and antivirus software and install all security patches.

· Be wary of emails from retailers, banks or shipping businesses. If you receive an e-mail from your bank, retailer or a shipping company claiming that there is a problem with your account or delivery, do not click on any links in the email or reply with any information. Instead contact the business directly to confirm the issue. 
Be extremely cautious when viewing e-cards.  In the past, scammers have created fake e-mail notices that claim generically that a "friend" or "family member" has sent them a card. In some cases, victims have clicked on a link that has installed a virus on their computer or their computer caught the virus when the victims installed supposed software needed to view the e-card. 
Ad Reviews 

Advertising Review promotes truth in advertising to enhance consumer confidence in businesses that advertise. Following are cases that represent recent advertising review matters your BBB pursued. Challenges made by the BBB, using the BBB Code of Advertising, result from information given by consumers, competitors and through the BBB’s own monitoring efforts. The fact that a particular business responds to a BBB challenge is a compliment to their willingness to cooperate with the BBB’s self-regulatory process and not to be taken as an admission of impropriety on any advertiser’s part.

	Tempo Marine, East Moline, IL

Challenge:  “Save up to 50% on New Boats”

Response: Company refused to respond or modify the advertising

QC Iowa Realty, Davenport, IA

Challenge: “Iowa’s Largest”

Response: Company substantiated their advertising claim

Lansing Furniture, Lansing, IA 

Challenge: “Biggest Mattress Sale Ever!!!/Up To 50% OFF.”

Response: Company agreed to modify future advertisements

 
	Re-Bath Tub & Shower Liner of Central Iowa, 
Des Moines, IA 

Challenge: “Lifetime Warranty.”

Response: Company substantiated their advertising claim

The Rec Room Plus, Urbandale, IA 

Challenge: “Best Prices of the Year/Save Up To 45%.”

Response: Company did not respond


We offer free Ad Review as a free member service.  Contact Kathy@dm.bbb.org. 
	New Members
ADEL


Harvey's Greenhouse & Garden Center


Greenhouses

Raccoon River Rental


Contractors Equipment & Supplies - Rent & Lease
ALTOONA


Capitol City Heating and Cooling Mechanical Inc


Heating & Air Conditioning

Stealth Enterprises


Trucking Transportation Brokers
AMES


JMR Appraisals


Appraisers
ANKENY


Integrity Painting & Finishing 


Painting Contractors
ARNOLDS PARK


Tom's Plumbing & Heating


Mechanical Contractors
ARTHUR


Gustafson Insurance Services


Insurance Agency
CAMBRIDGE


Alexander Masonry


Mason Contractors
CARLISLE


Marble Works Inc


Marble & Granite Installation, Stonework Fabrication
CASCADE


Eastern Iowa Excavating & Concrete 


Excavating Contractors
CRESTON


Taylor Financial


Retirement Planning Service
DECORAH


Cedar Basin Crop Consulting


Agricultural Consultants

Lifetime Gutters & More


Gutters & Downspouts
DES MOINES


Bob's Septic Tank & Mobile Toilet Services


Septic Tanks & Systems Cleaning

Redi-Pro Inspections


Building Inspection

Strata-Tech 


Grouting Compounds
DUBUQUE


S Kelly Photography 


Photographers-Portrait
DYERSVILLE


Capture the Moment Photography & Design


Photographers-Portrait
EMMETSBURG


Joyce Funeral Home 


Funeral Related Services
ESTHERVILLE


Comfortec Heating, Cooling & Plumbing 


Heating & Air Conditioning
GRAETTINGER


Schany Construction 


Excavating Contractors
GRIMES


Wholesale Pool & Spa


Spas & Hot Tubs - Dealers
GUTHRIE CENTER


Custom Auto Body


Auto Body Repair & Painting
HIAWATHA


Cedar Graphics 


Printing Brokers

Lueck Label Manufacturing 


Labels-Paper
HUDSON


Schadle Insurance Agency 


Insurance Agency
INDEPENDENCE


G & L Lawn Rangers


Landscape Contractors
IOWA CITY


Dodge Street Tire & Auto


Auto Repair & Service

Five Stars Taxi


Taxicabs

The Back Store


Orthopedic Appliances
IOWA FALLS


Charter Agricultural Marketing


Commodity Brokers
KALONA


Kuenster Heating & Air


Heating & Air Conditioning
LANSING


Lansing Housing Products 


Doors
URBANDALE


Canine Craze Performance Center


Kennels & Pet Boarding

Coffey Insurance Services 


Insurance Services

Little Dog Tech 


Computers-Service & Repair
WALKER


Linx Solutions 


Data Systems - Consultants & Designers
WATERLOO


Clean Cut Blade 


Tool Grinding-Industrial
	CEDAR RAPIDS


Accounting Solutions


Accounting Services

Americlean


Duct Cleaning

Circle Computer Resources 


Information Technology Services

Dea & Bob's Auto Repair


Auto Repair & Service

Duffy's Collectible Cars 


Auto Dealers-Antique & Classic

Ilten's 


Heating & Air Conditioning

John's Lock & Key 


Locks & Locksmiths

Kelley General Construction Services 


Contractors-General

M's Day Spa


Day Spas
CENTERVILLE


Home Business Success Academy 


Business Services (General)
CHARLES CITY


Avenue of Homes 


Home Builders
CLIVE


Breckenridge Homes 


Home Builders
COON RAPIDS

Mohr Construction


Construction & Remodeling Services
CORALVILLE


AT Construction & Remodeling


Construction & Remodeling Services
LIBERTYVILLE


C & J Doors 


Overhead Garage Doors
LISBON


Certified Scales


Scales
MADRID


Pets at Home Veterinary House Calls


Veterinarians
MARCUS


Pete Bindner Inc PBI


Concrete Breaking, Cutting, Sawing
MARION


Adams Tile & Stone


Contractors- Flooring
MASON CITY


Fantastic Sams


Hair Styling and Services
MC GREGOR


The Village Motel


Motels
MITCHELLVILLE


Leakproof Roofing Systems


Roofing Contractors
NEWTON


Cabinets By Design


Cabinet Manufacturer

Hundling Construction


Contractors-General
NORTH LIBERTY


Corridor Craftsmen


Contractors-General

Metal Monsters 


Metal Specialties
NORTHWOOD


Abrams Drainage Service


Excavating Contractors
PANORA


Xtreme Cycle & Off Road


All-Terrain Vehicles
PERRY


Bits of Technology


Computers-Dealers
PRAIRIE CITY


Royal Plumbing


Plumbing Contractors
PROLE


Whitey Exteriors


Home Improvements
SERGEANT BLUFF


K P Construction


Concrete Contractors
SOUTH AMANA


Kruse Tree Trimming & Construction


Tree Service
SWISHER


Ken Johnson Construction 


Construction & Remodeling Services

T D Builders


Contractors-General
TAMA


Cakes by George


Bakers-Retail

Larson Services 


Truck Washing & Cleaning
WAUKEE


Premier Construction Services


Contractors-General
WEST DES MOINES


West Construction 


Drywall Contractors Equipment & Supplies
WINTHROP


Wieland & Sons Lumber Company


Lumber-Retail

	Happy Anniversary
     
The following businesses reaffirmed their dedication and pride in their communities and dedication to fair, honest and good business practices by recently renewing as an Accredited Business of the BBB. The BBB appreciates their generous and vital support.   
50+ Years

Bank of America 

Biermann Electric

Boesen the Florist 

FBL Financial Group 

LaMair Mulock Condon 

Leachman Lumber 

MidAmerican Energy 

Qwest
25 - 49 Years

Bituminous Insurance 

Dahl’s Foods 

Farrell’s Heating & Air Conditioning 

Hanson Directory Service 

Iowa Health System

Karl Chevrolet

M I Construction

Roto Rooter Sewer & Drain Service 

Willis & Moore  
10 – 24 Years

1st Financial Bank USA 

All American Turf Beauty 

Allstate Gutter 

Anderson Contracting 

Blue Cat Brew Pub

Campbell’s Nutrition Center 

Clive Power Equipment 

Consumer Credit of Des Moines 

Data Transmission Network 

Eldridge Body Shop 

First Continental Group

Good News Construction & Painting  

Halman Construction 

Loffredo Fresh Produce

Mat Logo 

Modern Piping 

New-Shine 

Outstamping Designs 

Quad City Stanley Steemer  

Re-Bath Tub & Shower Liners of Central IA  

Sioux Body Shop

Swimming Pool Supply

T M I Home Warranty

The Augustine Company

The Planners Professional Services  

Town & Country Home Improvement 

Urban Heating & Air Conditioning 

William Burke 
(5 - 9 Years Continued)

Rusk Metal   

S & G Sheds & Garages 

S G Construction 

Service Legends 

Small Time Construction 

Stichter Construction 

Stickel Chiropractic Clinic 

Superior Gutters 

TBB

Ted’s Body Shop 

Tero International 

The Optical Center 

T O Haas Tire 

Validus Services 

Vande Noord Construction 

Waln Repair & Collision Center 

West Central Auto Auction 
1 – 4 Years

210 Communications 

A-1 Pools

A-L-L Equipment 

Ace Body & Motor 

Alpine Transport 

American Water Resources 

Amerigem

AmeriSpec Home Inspections

Artists Collection  

Aspen Aire Plumbing Heating & Cooling  

B & E Pump Service 

B-Line Logistics 

Bayard Building Supply 

Berg Audio & Video 

Best Move

Betterherbs

Binder Electric 

Bradley L Norton, Attorney at Law

Bud’s Tire and Repair Service 

C D Insulation 

Cedar Rapids Sheet Metal 

Cedar Valley Steamatic

Century Cab 

Certified Auto Repair Shop 

Chad’s Tree Service 

Classon Accounting  

Combined Relocation Services 

Complete Mechanical Services 

Computer S O S

Corn States Metal Fabricators 

Crandall Construction 

CSI Chemical 

Cummins Central Power 

D Wright Construction 

DJ Auto Sales 

Dental Touch Associates 

Des Moines Dental Group 

Diamond Oil 

Division 1 Insulation 

Don White & Son Sodding Contractors  

Dunsbergen Homes 

Erb’s Business Machines 

Eternity Wireless

Ferguson Equipment 

First Gear 

Floor Trader 

Gehlhausen Construction  

Goering Plumbing Heating Cooling & Remodeling 

GreenPath

Griff’s Valley View RV  

Gutter Guyz
5 – 9 Years

A-1 Precision Construction & Guttering 

A J’s Heating & Cooling 

Accurate Pest Control 

Al’s Transmission Service 

Allan Custom Homes 

Aventure Staffing & Professional Services 

Commonwealth Electric Company of the Midwest 

Corporate Farmer 

Culpitt Roofing & Metal Fabricating

Custom Closets & More 

Cy-Ment Construction 

D B Acoustics 

Dakota Drilling & Backhoe

Dan Hanell Construction 

Dataquest 

Dave’s Dozing and Excavating 

Diamond Drywall Construction 

Dickerson Mechanical 

Donohoe Drywall

Ferguson Commercial Real Estate 

Flat-D Innovations

Gill Hauling 

Homeworks Central 

Howard Martin Auto Body Service 

J & M Displays 

JD Byrider/CNAC

Jeremy Patterson House Moving 

K C Engineering 

Ken Cherry Plastering 

Kenison Electric 

LL Owens & Associates 

Lake City Veterinary Service

Langel’s Plumbing & Heating  

Lore’s Repair 

Lowden Plumbing & Heating 

Maid For You Cleaning 

Master’s Image 

Mt Hamill Elevator & Lumber 

Patterson Law Firm 

Pen City Sheet Metal 

Preferred Pest Management 

Premier Technology 

Professional Home Improvement

R & S Construction 

Rhoades Photography

Rick’s Auto & Ag Supply

Rud-Chain

H & H Drywall

Handyman Services 

Hart 2 Hart Photography 

Haven Electronics 

Hickenbottom

Hooters

Huisman Construction  

Infinity Packaging 

Innovative Reach 

Internet Consulting Services 

Iowa Mortgage Solutions

JD Byrider/CNAC

Jefferson Family Chiropractic 

J T Direct 

Jon-Top Distributing 

Keil Maintenance/Iowa City Repair 

Ken Kaiser Restoration 

King Food Service 

Kruse’s Kustom Kleaning

Legal Technology Services 

Martin & Whitacre Surveyors & Engineers 

Memory Lane Restorations 

Miller Towing & Recovery

Montag Manufacturing  

Montgomery St John Insurance Agency 

Morgan Oaks 

Murray McMurray Hatchery 

National Poultry Equipment 

Neu Blinds   

Nichols Aluminum

Nu-Look Total Cleaning Service 

PCS Homecare 

Peterson Tax Advisory Group

Pupstart Family Dog Training 

Quaker Security and Investigation 

R & R Construction & Excavation 

RJ’s Enterprises 

RaceAway Hospitality 

Radon Mitigators

Rainsoft of NE Iowa  

Randy Flodeen Tree Care 

Reed Automotive Center 

Rick’s Lawn Care 

Ron’s Auto Repair Center 

Royal Wedding Chapel

Saylorville Heating & Cooling 

Senior Planning Services 

Servicemaster 380

Shawn’s Auto Service 

Siouxland Lawn Care

Skyline Exhibits Central Iowa 

Smart Cleaning & Maintenance 

StratosFour  

T & A Truck Wash 

T Steele Construction 

Tacey Electric 

The Bryton Companies 

The Peak Agency 

Tommy Tucker Realty 

Truck Builders 

Turf Services 

Unity Protective Coatings 

Van Steenhuyse-Russell Funeral Home 

Van’s TV & Radio 

Voss Concrete 

VR ID Cards 

Wagler Builders 

West Excavating & Concrete 

Wood Components & Technologies




LAST CALL FOR BBB INTEGRITY AWARDS NOMINATIONS
The BBB is in the final days of accepting nominations for the Integrity Awards. The Integrity Awards were established to recognize companies and organizations whose business practices and related activities in the community exemplify the BBB’s mission. To nominate a company, please complete the information below and mail, email or fax it to the BBB. Awards will be presented in April 2010. Nomination deadline is December 21, 2009.  All companies nominated will be required to complete a formal application. You may nominate your own company. Nomination forms are also available at www.iowa.bbb.org 
Company:____________________________________________________

Address:______________City:_______________St:_________Zip:______Phone:(__)__________________
Owner/Mgr./Principal(s):______________Nominated by:____________________ Phone:(__)____________________

I suggest that the above company be considered for the Integrity Award because (be specific):

__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
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Glenda Durst, Chris Coleman and Greg LaMair














