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Roundtrip from Miami ▪ November 9-16, 2019 ▪ Oceania’s Insignia
~ Before You Sail Guide ~

Please find some helpful and useful information that we have compiled for you before you sail on your cruise. If you have any questions, please do not hesitate to contact our office at 844-225-5838.

	Cruise Itinerary

	Date
	Port Description
	Arrive
	Depart

	9-Nov
	Miami, Florida
	7:00 a.m.
	5:00 p.m.

	10-Nov
	Cuba, Havana
	8:00 a.m.
	 

	11-Nov
	Cuba, Havana
	
	7:00 p.m.

	12-Nov
	Cruising the Caribbean Sea
	
	 

	13-Nov
	Cienfuegos, Cuba
	7:00 a.m.
	3:00 p.m.

	14-Nov
	Santiago De Cuba, Cuba
	11:00 a.m.
	6:00 p.m.

	15-Nov
	Cruising The Atlantic Ocean
	
	 

	16-Nov
	Miami, Florida
	7:00 a.m.
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PASSPORT REQUIRED
Passports must be valid through May 17, 2020 - Oceania Cruises requires all travelers, including U.S. citizens, traveling abroad from or to the Caribbean to have a valid passport. All itineraries require that passports are valid for (6) months beyond the completion of your travel. Authorities require that names on your booking must be identical to those on your passport. 
For information on obtaining or renewing a passport, visit the State Departments website at www.travel.state.gov/passport or by calling the National Passport Information Center at 1-877-487-2778.
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REQUIRED DOCUMENTS 
Oceania must obtain the below information in order to release your final cruise documents. 

OFAC Travel Affidavit: Cruises which include Cuba in the itinerary require the completion of an Office of Foreign Assets Control (OFAC) travel affidavit form. Please complete and return to the cruise office by August 30th. (Attached in email)
*Cuban born guests require additional travel documents and must obtain on their own.
Guest Registration Form: A Guest Registration Form must be completed online by July 7, 2019. It is your responsibility to verify the accuracy of all information on file. Instructions on how to set-up your online account below.
Set-up Cruiser Account
Step 1: Go to www.oceaniacruises.com 
Step 2: Click on My Oceania Tab
Step 3: Create an Account (Complete all Required Fields) - Already booked on Oceania Voyage (YES) 
Step 4:  Click Register Now Button
*When you are successfully registered, you will be directed to your Account Overview
page.  where you can view an overview of your account and will have the ability to edit your profile. 

Add Cruise Voyage to Profile
Step 1: Add cruise to profile by clicking add it here link in the My Next Cruise section
Step 2: Voyage details – Ship (Insignia) | Sail date (Nov 9, 2019) | Booking Number (listed on invoice)
*Will see booking # and sailing date when voyage is added to profile successfully.
Complete Guest Registration Form
Step 1: Edit Profile – There is a separate tab for each guest. Click on the appropriate guest name to complete each person’s information. 
Step 2: Save Profile Information
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Register for Shore Excursions
We recommend pre-registering for your shore excursions, which can be done through your Oceania online cruise account (set-up and log-in instructions above). The pre-registration cut-off for making pre-cruise reservation/purchases is 7 days prior to sailing. After which time, any changes to, or additional purchases, will need to take place once you have embarked the ship. 
Oceania Cruises offers a wide variety of tour options for you to choose from in each port of call. They offer three pricing options listed below:

· A La Carte Excursions – Individual a la carte shore excursions are available for pre-purchase

· Oceania Select Excursions (OS) – These tours offer unique, one-of-a-kind experiences

· Oceania Exclusive Excursions (OE) – These 10-16 participant tours off intimacy, flexibility, and personal attention.
Oceania Club Benefits
As part of your cruise fare, you are provided your choice of one OLife Amenity listed below. At the time of your booking, if you did not select an OLife Amenity, one was chosen for you. You have until August 30th to confirm or change your selection by calling the GFS Cruise Office at 844-225-5838. 

OLife Choice 2 Free Shore Excursions per person – The 2 free shore excursions exclude (OS) & (OE) tours.
OLife Choice US $200 per person Shipboard Credit - SBC can be used to purchase any of the excursions.
OLife Choice Beverage Package – Includes House Select Wine, Champagne, and Beer

* Oceania Club Benefits have no cash value and are non-transferable. Benefits other than a shipboard credit cannot be exchanged for a shipboard credit if not taken.

Note: Global Financial Summit Cruise Featured Events/Tours

In addition to the cruise seminars, The Global Financial Summit has also put together a few optional tours for the group. Be sure to review the GFS tours, prior to reserving your Oceania excursions.
· Pre-Conference Event (Miami) – Nov 8 [Free]

· Havana Day Tour – Nov 10 [Free]

· Havana Salsa Night – Nov 10 [Limited Space – Charge to Attend]

· Vinales Cuban Cigar Tour – Nov 11 [Limited Space – Charge to Attend]
Register for Global Financial Summit Tours Here.
____________________________________________________________________________________
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 Dining Reservations

You can make reservations at special dining venues such as La Reserve and Privee through your Oceania online cruise portal.

Special Dietary Requests If you require a special diet or if you need special food items available on board during your cruise, please notify your cruise specialist at least one month prior to sailing to allow ample time to accommodate your needs.
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Clothing Suggestions

Recommended on board clothing is resort or country club casual. For evening dining, elegant casual resort wear is suggested. Oceania requests that casual jeans, shorts, t-shirts, baseball caps, or tennis shoes not be worn in the restaurants after 6 PM. Baseball caps may be worn in the Terrace Café after 6 PM. 
SPA APPOINTMENTS
Beauty and Wellness treatments are available onboard at the Canyon Ranch Spa. The Spa will start accepting reservations 30 days prior to sailing (Oct 9). To preserve spa treatments, please contact Canyon Ranch at 877-329-1924.
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  CURRENCY
The Cuban Convertible Peso (CUC) is the currency used by travelers in Cuba (U.S. Cash, Credit Cards, and Debit Cards won’t work). 
Exchange Rates: The exchange rate is pinned to the US Dollar therefore, 1 CUC = $1 USD.

Currency Exchanges
Guests cannot do any exchange onboard for Cuba.  Therefore, be careful where you exchange money in Cuba. Here are the recommended places to exchange money: 
Havana: 
· Inside the terminal at Havana there are 12 exchange cabins available.  Open from 8:00 am – 3:00 pm.
· When guests are in the city (past the terminal) there are some other exchange locations open from 9:00 am – 3:00 pm. 
Santiago: Nearest bank is 2 blocks far from the terminal (Boulevard). Open from 8:00 am – 3:00 pm. 
Cienfuegos: 

· Cruise terminal is equipped with 1 currency exchange cabin just outside immigration/customs control Open until 3:00 pm
·  Nearest bank is 10 blocks from the terminal (Boulevard) (Open 8:00 am – 3:00 pm)
___________________________________________________________________________________________
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Air Transportation 

Reminder: Air Schedules will be sent 75 days prior to sailing. Ticketing begins 60-30 days prior to sailing. If you opted not to take advantage of the Oceania air package, you will receive a $250 per person credit off the balance of your cruise fare.
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Land Transfers
Land Transfers both to and from the ship can be purchased for $49 per person, each way.
*If you have purchased the pre-cruise hotel package, your pre-cruise transfers are included.
____________________________________________________________________________________
CANCELLATION POLICY

July 12 – August 10 | 120-91 days prior to cruise departure dates 
10% of cruise fare for Vista & Owner Suites |  $250 fee per guest for Penthouses and below

August 11 – August 25 |90-76 days prior to cruise departure dates | 25% of fare
August 26 – September 9 | 75-61 days prior to cruise departure dates | 50% of fare
September 10 – October 9 | 60-31 days prior to cruise departure dates | 75% of fare
     as of October 10 | 30 – 0 days prior t cruise departure dates | 100% of fare
Travel Protection
Oceania Cruises offers a package of travel insurance coverage and worldwide emergency assistance services.  Guests must purchase the travel insurance prior to final payment due date (July 7, 2019).  For guests that elect this important coverage, please visit: https://www.oceaniacruises.com/experience/value/travel-protection/  for complete policy details.  
____________________________________________________________________________________
FINAL CRUISE DOCUMENTS
Final Cruise Documents will be sent approximately 2 weeks prior to sailing. For the cruise line to release your final documents, you must first submit the attached OFAC Travel Affidavit and complete the online Guest Registration Form. (Instructions listed above)
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Note: No one is permitted to leave the ship in Cuba unless they are on an Oceania shore excursion or a prearranged, preapproved private excursion. 











