Mentoring background checks
LEXISNEXIS (rep = Kurt Jones)
www.LexisNexis.com > volunteer

www.VolunteerSelectPlus.com is web-based platform that would house our account
1. Required information re mentor-to-be in order to submit for check, and how it is submitted to LexisNexis

a. Full name, DOB, current residence, SS#, consent form to conduct a background check.
Can be integrated form by providing our programmers with the appropriate API (roadmap of language their system speaks so they can speak to one another).

b. Database search = national criminal file (county and state agencies across US, felonies and misdemeanors). FBI is about 48 million people with police depts. providing voluntarily to FBI, so may not have been updated in months. LN includes 68 million people with actionable records. Sex offender registries included report monthly on all state registries. NYS gets Department of Corrections updated monthly, sex offender registry updated monthly. NYS has “7-yr law” (one of 10 states in US). If a most recent record is older than 7 yrs for “date of disposition” such as end of trial, probation hearing, is not reported. Important: The sex offender registries have no limitations.  So we get the information no matter how old it is.

* The hit rate for the National Criminal File Search is 15.47%.

* The National Criminal File Plus is 3.7% greater (19.17%).
2. Why “not requiring fingerprints” still justifies confidence in the screening

Fingerprints require FBI involvement (only possible for certain regulated industries)

Downside to fingerprints – don’t always get actionable information (i.e. a conviction) because of fair credit reporting act. Collecting prints are invasive (slow turnaround thru FBI, several weeks, even 6 weeks in MA). Cost can range. When someone is arrested, they are printed. If go to trial and convicted, doesn’t get updated. To do due diligence, need to spend more and get updated info from court re if convicted.

3. Turn-around time from submission to completed report in our hands

Database search instant with electronic submission and immediate return. If file has been in db more than 90 days, LexisNexis will update at the courts. This would cause only a 24- to 48-hour delay.
4. Base contract costs – length of contract and method of payment

No exclusive contracts – just a service agreement with no close date. Terms of user agreement are three-year, but NO penalties or other negative provisions. Credit card AmEx / MC or monthly invoice.
5. Price per background check (Credit card at each use)

Base / national criminal file $5. Single name search.

Plus / incorporates SS# to get additional names (maiden names, nicknames, aliases and addresses). Runs for additional. $6.50 total per person checked.

(For nonprofits / $11.20 for county courthouse search in one county. Note: NYS does have a statewide search BUT access fees set by state, so must also past through $55 access charge, aargh. NY Article 23-A – list that you have to review before requesting info (specific duty of job, based upon assent, time and seriousness of offense, age at time of criminal offense, info re rehab and good conduct). 

Intelius.com
http://www.intelius.com/emailcontact.php
Probably could do ~ $20 each (instead of over $50). Set up account to be billed monthly by invoice or by charging a credit card. Contract just exists so rates in writing. Billed for what you use. 

Employment screening: Inexpensive database searches. No pro bono work. Boys and Girls Clubs – over $30 each. Fingerprinting usually required for education, but may not be necessary for mentor programs and camps. 250 million records nationwide (NYS only Dept of Corrections data – only people who have served time. Sex offender included also.)

· Intelius delivered over 3.2 Million reports in 2008; has over 8 million unique customers.
· More than 1 million people visit Intelius.com each day; has processed 16 million+ orders.
· For 2008, Intelius.com had a recorded uptime of 99.99%
· Intelius processes more than 3000 queries per second.
· Intelius has more than 20 billion records in house.
· Intelius has been recognized in Inc. Magazine's INC. 500.
· Intelius was selected as one of Washington's Best Workplaces by Puget Sound Business Journal.
· Our Identity Protect Service has junk mail reduction feature to reduce your risk of identity theft.
SafetyNet - FBI fingerprinting nonprofit option 
SafetyNet is a service of MENTOR, supported by LifeLine. http://apps.mentoring.org/safetynet/
In partnership with the FBI, MENTOR offers nationwide FBI fingerprint-based background checks to any mentoring program in the US through SafetyNET.

Cost: $18 each (does not include fingerprinting fees or postage)

Turnaround: Five business days from receipt of background check materials by MENTOR until the fitness determinations are emailed to the program from the National Center for Missing and Exploited Children (NCMEC). 
Fact sheet http://apps.mentoring.org/safetynet/factsheet.adp 

Created by Congress, the SafetyNET pilot is part of a longer-term effort to create a permanent workable system for obtaining criminal background checks on volunteers who work with children. The TRSEF application is in. Please carefully read the SafetyNET Manual to become familiar with how the pilot works and what it means for your organization. This manual explains everything you need to know about the pilot program, including the fingerprint process, cost, turnaround time, step-by-step instructions, and other key details. Once you have read the manual and are sure that you want to join the SafetyNET pilot program, please fill out the program application. 1,300 plus organizations are already taking advantage of SafetyNET.

