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DEBIT CARD AND AUTOMATED TELLER MACHINE SERVICES LEASE AGREEMENT 

 BANRED - MAESTRO CARD
	In the city of Montevideo, this
	  
	day of
	     
	,
	    
	, as party of the first part:


BANQUE HERITAGE (URUGUAY) S.A., (hereinafter “the Bank”), domiciled at Rincón 530 - Montevideo, an Institution supervised by the Central Bank of Uruguay (www.bcu.gub.uy); and as party 
	of the second part:
	     
	, hereinafter “the Client”),

	domiciled at
	
	, agree to enter into a service


agreement to be governed by the provisions set out hereunder. 

Definitions.
When used in this document, the terms listed below shall have the following meaning: 

Bank or the Bank: Banque Heritage (Uruguay) S.A.
Banks or the Banks: Banks that constitute the ATM Network. 

Tellers or ATMs: Electronic device that forms part of the Network and connects the user with the computer centre of the Company and through it with the Bank, in order to facilitate the performance of the transaction requested by the User. 

Stores: Any commercial, industrial or services store which is a member of the System of Cards requested and issued hereunder.

Purchases: Any purchases made by the Client by using its Card at any of the Stores.

PIC or CIP: Personal Identification Code or Number necessary to Access the System which (i) is provided by the Bank, when the Card is sent to the Client’s domicile; (ii) is chosen by the Client, when the Card is withdrawn by the Client from the Bank, and which in all cases may be modified at the Client’s option.

Client: Natural or legal person that hires the ATM service with the Bank in respect of the Accounts held by it with such Bank. 

Account or Accounts: Any Accounts held by the Client with the Bank, in respect of which the ATM Service is contracted as set forth in paragraph 1.1 of Article One. 

Business Day: A day in which all Banks that are part of the Network have operated normally and without interruptions. 

The Network or the System: A system basically composed of BANRED, REDBROU ATMs network in Uruguay, and, in the rest of the world, CIRRUS, LINK and BANELCO, P.O.S. networks, the Technology Department of Redbanc S.A. and the Technology Department of the Banks, whereby the Client may make several transactions from an ATM with the Bank where its Accounts are held. 

Transactions: Any transactions that may be made by the Client and the User with the Bank where the relevant Accounts are held, by means of the ATMs or the P.O.S. 
P.O.S: The terminals that approve the commercial transactions made by using the Cards, through which the relevant authorization to debit the Purchase price from the Client’s Account is requested and obtained from the Card Issuer. They electronically capture and send the data of the commercial transaction in order to debit the corresponding amount from the Client’s Account and then credit such amount in the Store Account. Once the commercial transaction is made, a voucher and the invoice corresponding to such commercial transaction are issued.

REDBANC S.A.: The Company in charge of providing the service of electronic transfer of information and funds between certain Banks and the ATMs, a service denominated BANRED. 

MAESTRO NETWORK: A network enabled for the use of a magnetic card, within the country or abroad, whose services have been previously agreed by it and the Bank. 

Pricing List: Any relevant document(s) where the price of the services contracted hereunder as well as the administrative and Card issuance expenses are indicated, which the holder acknowledges to have received prior to the delivery of this agreement, and which as from the date of subscription of these presents is deemed an integral part hereof. 
Card(s): Material device which provide access to the Network. There shall be the following types: 

“Additional” card(s): A card requested by the Client for its joint holders and/or representatives who shall be subject to the conditions stated hereunder. Such cards shall only give access to such Accounts as may be accessed through the Client’s card. A maximum of five additional cards may be issued for each holder. 

Deposit Card(s): A card intended exclusively to make deposits, both in cash or checks.

User: Natural person authorized to use the services rendered by the Network by means of the Tellers and in whose name the Card is issued. 

ONE: Object.

1.1 The Bank hereby binds itself to facilitate any transactions that the Client wishes to make through 
	ATMs or POS with regard to the Account(s)
	     
	 held  thereby, as  established


hereunder. 

1.2 Under this Agreement, the Client, by using a BANRED magnetic card, will have access to the services offered now or hereafter by the firm REDBANC S.A. (hereinafter, “REDBANC”) through its Network or any other Networks enabled to that effect, within the country or abroad, whose services have been previously agreed between it and the Bank. As of the date hereof, such services are: a) withdrawal of cash in national currency and US Dollars; b) transfers between own accounts whether in the same currency or otherwise c) balance inquiry of own accounts; d) inquiry of last movements of own accounts; e) foreign exchange rate inquiry; f) message to the Institution; g) cash and check deposits, in national currency and US Dollars; h) cash withdrawals abroad in the local currency of the Country where the withdrawal is being made; i) P.O.S. Purchases, enabling the Client to purchase in any of the stores that are members of the Maestro Network. Likewise, the Client, by using the BANRED magnetic card, will be able to change the PIC (Personal Identification Code), solely on national territory.
1.3 Such services may be extended or restricted as deemed proper by the Bank, in which case the Client shall receive satisfactory notice at least 30 days in advance to the effectiveness date.

TWO: Description of the Service.

2.1 The Client may – from any participating ATMs or Networks– perform with the Bank the transactions described under paragraph 1.2 of Article One in respect of the Accounts. To such effects, the Bank will provide the Client with a Card. The Card may be used with a PIC. When the Client withdraws the Card in person from a Bank branch, such Card will have no PIC and the Client must assign a PIC immediately. In such cases, together with the Card, the Client will receive a closed envelope with a document containing guidelines to use the Card and assign the PIC. If the Client wishes to have the 
Card sent to his duly communicated domicile, the Bank shall give the Client, together with the Card, a closed envelope with the PIC and a document containing the guidelines for use. The PIC may be modified at the Client’s option following the steps indicated in the said document.
2.2 The Client may use this service 24 hours a day, every day of the year, except that the interruption or restriction of the service provided is required due to any of the reasons set out under article 6.1. 

2.3 In order to access the System, the Client shall, aside from using the Card, type in the ATM its Personal Identification Code (PIC), which shall only and exclusively be known by it.

The PIC is for personal and untransferable use only, therefore, the Client shall take all precaution steps necessary to avoid third parties having access to and knowledge of the said PIC.

Upon subscription of this agreement the Client shall assume any and all responsibility for the disclosure of the PIC, or for any use made by a non-authorized person as well as from any transaction made by using the PIC, until its loss, theft or robbery be notified to the Bank (in accordance with the procedure set out in article 8); the Client understands that it is impossible for the Bank and REDBANC S.A. to have access to such code (PIC). Likewise, any time the Client requests an Additional Card, each User in whose name the said Additional Card is issued shall act accordingly in relation with its Card and PIC, and the Client hereby undertakes to instruct the User in such respect. Should the Client be a company, any Additional Cards requested thereby shall be issued in the name of such company.

Also, the Bank shall have no responsibility whatsoever for any use made by a third party of the Client’s card and/or the Additional Cards until the robbery, loss, forgery or alleged cloning thereof (as the case may be, and pursuant to the procedure described under Article 9) be notified to the Bank, as such Cards are intended for the User’s (holder) use exclusively. 

2.4 Tellers shall issue provisional vouchers for all transactions performed, so that any discrepancies between the Bank and the Client with regard to any transaction performed through this service shall be conclusively solved in accordance with the information arising from the accounting records of the Bank and REDBANC S.A.; in case of discrepancy between them, the records of the latter shall prevail. 

2.5 Any amounts of money in cash or check deposited in the Tellers shall be recounted and verified by the Bank who is the owner of the Teller or by the company hired thereby for that purpose. Should the amounts arising from such verifications differ from the amounts recorded in the provisional vouchers issued by the Teller when the transaction is performed, such vouchers shall become null and void, and the results of the verifications made by the Bank or by the company hired thereby for that purpose shall be considered accurate.
2.6 Any deposits received in any conditions other than those required by the Bank may be returned to the Client.

2.7 Withdrawals from the Accounts or debits for purchases made by a User in excess of the amount deposited therein shall be taken as a credit granted by the Bank to the Client, and shall be treated pursuant to the provisions hereunder or under the Account opening agreement or under other regulations applicable thereto or, as a last resort, it shall be treated just like most of the credits granted by the Bank by means of Account overdraft authorizations. The Bank shall be empowered to automatically compensate any overdraft on the Accounts with any credit of the Client existing in the Bank. 

2.8 For Purchases, the procedure shall be as follows:

a) The Card, as well as the PIC and amount of the Purchase, shall be entered in the POS. 

b) Automatically, and provided that there are funds available in the Account, the System shall debit the Purchase price from the relevant Account.
Should the Purchase performed be denominated in a currency other than the currency of the Account to be debited, the Bank may, to the effects of making the debit, convert the corresponding amounts at the exchange rate to be determined by the international brand under which the Card is issued.

c) The POS shall issue the corresponding voucher. The transfer ordered shall be considered valid by the mere fact of the Card and PIC having been entered to the POS.

d) The service governed by this paragraph shall be available in all Stores who integrate the service of purchases with the Maestro brand, and may be used at any time, save in the event of Force Majeure, Acts of God or interruptions for repairs to the Network.

e) All Purchases performed on a business day before 5 P.M. shall be deemed to have been made on that day; those made after such time, or on a non-business day, shall be deemed to be made on the following business day. If, due to any circumstance, the services of the Bank shall not be operating at 5 P.M., the time considered applicable to the effects of the preceding paragraph shall be the time of closing of that day.

THREE: Price. 

The Client hereby accepts the compensation determined by the Bank in the Pricing List (who hereby states to have duly received) for the services contracted hereunder, as well as such administrative and card issuance expenses as may be determined therein, which shall be charged to the Client’s account.  The above may be modified in accordance with the provisions under paragraph b) of Article 8.2 of the Contract of Conditions Applicable to Banking Services subscribed by the Bank and its Clients.

FOUR: Obligations of the Client.
Without prejudice to any other obligations arising hereunder, the Client binds itself to: 

4.1 Use the Card, the Tellers and the POS and perform the transactions in accordance with the provisions hereunder and the instructions given by the Bank, and undertakes to indemnify the Bank for any damage caused thereby to the Tellers, the POS or the System resulting from any improper use thereof.

4.2 Not to make withdrawals from its Accounts or purchases for amounts exceeding the balances existing therein, save with the express authorization by the Bank in such regard. 

4.3 Use the service personally, without assigning or transferring to any third party any rights arising from this agreement, and assumes full and exclusive responsibility for any transaction made by any person not authorized by the Bank with the Client’s card until the robbery or loss of the PIC or the theft or loss or falsification of the Card be notified to the Bank pursuant to the procedure set out in these presents. The Client binds itself to notify the Bank upon the occurrence of such circumstances. Until the Bank be notified as provided above, the Bank shall be released from any responsibility, and the Client hereby waives to file any type of complaint whatsoever. The Client may authorize any third party to make transactions with its Accounts by means of this service, for which purpose it shall grant the corresponding authorization in writing and request the Bank to issue an Additional Card. The Account holder and the individuals authorized by it to use this service shall be jointly and severally liable for the compliance with the obligations undertaken upon subscribing this agreement and those included in the Special Conditions. 

4.4 Deposit in the ATMs only money in cash or checks in the envelopes furnished to such effect, it being expressly prohibited to deposit metallic coins. 
4.5  If the Client wishes to withdraw its Card personally at any of the Bank’s branches, it must assign a PIC immediately following the usage guidelines detailed in the separate document delivered to the Client together with the Card. Should the Client fail to assign a PIC to its card immediately after withdrawing it at any of the Bank’s Branches, the Client accepts the risk that the Card may be used by any third party. In this case, the Client shall be liable for all transactions made with the Card until notice of loss and/or theft of the Card is given to the Bank. In this regard, the Bank recommends to assign a PIC as soon as possible after having received the Card.

FIVE: Bank secrecy. 

The Client releases the Bank from its obligation to keep its operations secret with regard to the communications to be effected to REDBANC S.A. to authorize the operation of the System and the provision of the service. The Client hereby acknowledges that any information provided through an ATM or POS shall not be deemed as a violation of bank secrecy, as it understands that it is itself or the individuals authorized thereby who request the information or perform the transaction in the ATM or the POS. 

SIX: Exemption of liability. 

Neither the Bank nor REDBANC S.A. shall be liable for any damages caused by theft, accidents, mistakes, malfunction of ATMs, service interruption for maintenance tasks or for any other contingency, such as strikes, riots, power cuts or malfunctioning of the Network, as well as for any other fact or circumstance beyond the Bank’s usual control and diligence or derived from Force Majeure or Act of God. 

The Bank shall in no case be liable for any damages caused to the Client in the event that REDBANC S.A. interrupts, whether totally or partially, momentarily or for a long period of time, the services contracted herein, for any reason whatsoever, including but not limited to maintenance, update or repair tasks of the different equipment that integrate the Network.

SEVEN: Term.

The term of this agreement shall be one year from the date hereof, and shall be automatically extended for one year periods. Without prejudice to the above, any of the parties may, at any time, terminate this agreement by giving satisfactory notice to the other party at least 30 days in advance to the maturity date originally agreed. Upon unilateral termination by the Client, the card(s) received under this agreement shall be attached to the termination notice, and the Client shall not be entitled to request the return of the part of the price corresponding to the period for which the service shall not be used. On the other hand, the Bank shall cancel the service 72 hours after the Client’s notice. In the event of automatic extension of the contractual term, the service price for the new term may be charged by the Bank to the Accounts of the Client by notifying it the new price of the service no later than 30 days in advance to the effectiveness date thereof.
EIGHT: Indemnification. 

The Client shall compensate the Bank, REDBANC S.A. or the other members of the Network, as the case may be, for any damages arising from the breach of the obligations set out hereunder, with no need for any demand whatsoever, the Bank having the right to compensate them with any credits held by the Client therewith. In the absence of such credits, the Bank is hereby expressly and irrevocably authorized to charge the Account of the Client, thus giving rise to debit balances which will enable the Bank to compensate the damages sustained. 

NINE: Loss of Cards and/or PIC. Change of PIC.

In the event of robbery, loss or destruction of the Card, whatever the type, or robbery or loss of the PIC, falsification or alleged cloning of the Cards, passwords or codes, or use by third parties of the information contained therein without the authorization by the Clients, the Client shall give prompt notice to the Bank. The Bank shall acknowledge receipt of notice, and shall, as soon as possible thereafter, under the exclusive responsibility of the Client, strike the card off the System and issue a new one charged to the Client. The Client shall be exclusively responsible for any transactions performed by using the robbed, lost or destroyed Card before the notice is given to the Bank. In this regard, the Bank recommends that, upon receiving the Card, the Client assigns a PIC as soon as possible. Whenever deemed advisable, and without justified cause, the Client may change its PIC; the Bank shall provide instructions on the procedure to be followed to complete such change. 

TEN: Sundry Provisions.
10.1 The Bank is hereby expressly empowered to charge to any Accounts held by the Client with the Bank any present or future taxes imposed by law on the service agreed hereunder, which shall be exclusively borne by the Client, as well as any administrative costs, Card costs and any other expenses arising from its participation in this service. 

10.2 Should the Client notify the Bank of its decision to terminate this agreement, as provided under Article Seven, it shall return to the Bank the Cards received hereunder. Until the Cards are returned to the Bank, the Client and any authorized persons shall be liable for the use thereof whether by the Client, authorized persons or any third party, without prejudice to the provisions of Article Eight.  

10.3 In all matters not expressly covered, this service shall be governed by the Conditions Applicable to Banking Services between the Bank and its Clients duly subscribed by the Client.

10.4 In addition to this Agreement, the Contract of Conditions Applicable to Banking Services subscribed by Banque Heritage (Uruguay) S.A. and its Clients, and the Guidelines regarding the Use of Banred-Maestro Cards issued by the Bank, shall govern the transactions subscribed by virtue of this service, provided that they are not contrary to the provisions hereunder.

ELEVEN: Communications/Notices. 

11.1 Any communication, notice, information and/or notification to be given by the Bank in person to the Client hereunder shall (save for those inherent to the service that, due to its nature, must be sent by telephone or Internet), be made by means of a certified telegram with acknowledgement of receipt, notarial deed, courier service, mail, email message to the email address communicated by the Client to the Bank for the purposes hereof, or any other future reliable means. They may also be sent through the monthly Statements of Account or other documentation regularly received by the Client, in which case the wording of the communication shall, at the Bank’s option, be clearly indicated or attached in a separate sheet. 

11.2 If the communication, notice, information or notification is addressed to an undetermined group or to all clients of the Bank, or to a group of clients of the same product or service, or if circumstances warrant, then they will be made as follows:
a) by publishing a clearly visible notice in the national mass media 
b) by a prominent notice in the home page of the Website of the institution for at least 10 business days; and
c) if the Client has communicated an email address to the Bank, by messages addressed to such email address. 

Even for those communications that must be sent to an undetermined group of Clients or to all Clients, the Bank may proceed in the way provided for under paragraph 11.1 above. 

Without prejudice to the foregoing, communications between the Bank and the Client may be made by other similar mechanisms stipulated under the agreements or specially provided for in the regulations in force. 

All communications to be made by the Client to the Bank shall be made in writing (and in accordance with the relevant regulations in force), except for those cases in which the applicable regulations provide for other means of communication that accepts no agreement to the contrary, or in the event that the Client and the Bank have agreed a form of communication other than the one herein set forth.
TWELVE. Delivery. 

12.1 The Card may be delivered in person at any of the Bank’s branches or sent to the address given by the Client for such purpose, as indicated below:

	 
	The Client request that the Card be delivered at the Bank’s branches. 

	 
	The Client requests that the Card and the PIC be sent by mail, as provided under 12.3.


12.2 In any case, the Bank shall deliver the Card (and the PIC if sent to the Client’s domicile) to the Client, or to the person indicated in writing by the Client, under its sole responsibility, providing the particulars thereof. Delivery shall be made upon acknowledgment of receipt signed by the Client or the person authorized by it to such effects.

	The Client hereby authorizes Mr. / Ms.
	     

	Date of birth:
	
	

	Identity Card Nº:
	

	Nationality:
	
	


to withdraw or receive, as appropriate, the Card and the PIC (when delivery is made to the Client’s domicile), under his sole responsibility, and is fully aware of the consequences of this authorization.

12.3 The Client hereby requests that the Card and the PIC be sent by the following means, indicating the relevant address:
	 
	By local mail


	 
	By international mail


	Address:
	

	City:
	
	

	State:
	
	

	Zip code:
	
	


In case the Client chooses that the Card should be sent by mail, the PIC will be sent in an envelope separate from the Card, through the means and to the address selected above, and the proof of delivery (to the indicated address) will be deemed an acknowledgement of receipt for both the Card and PIC.

The Client has been duly informed that the Bank recommends that the Card should be delivered by hand to the Client. Therefore, the Client hereby understands and accepts that the means selected for delivery may be unsafe, and hence the contents submitted by the Bank may be accessed by third parties (both the Card and the PIC).
As a consequence, the Client hereby releases the Bank from any liability related to the access to the Card and/or PIC by third parties, for the fraudulent use they may make of it, and for the acknowledgement of receipt even when it is signed by a person other from the Client or the person authorized hereunder. 

In case the Client chooses that the Card be delivered by local mail or by international mail instead of by hand, the Client shall bear the charges of such delivery. 

12.4 The Client hereby accepts that if it authorizes a third party to withdraw or receive the Card (and the PIC) from the Bank, the said authorized third party shall assign the PIC, and the Client shall be liable for any transactions made by such third party with the Card and the PIC assigned (even if it is not the PIC instructed by the Client), until notice is given to the Bank. Likewise, The Client hereby accepts that if a third party authorized to withdraw the Card from the Bank branch disregards the recommendation made by the Bank and fails to immediately assign a PIC upon withdrawing the Card, the Bank shall not be liable for the use of the Card by a non-authorized third party. In such event, the Client shall be liable for any and all transactions made with the Card and the PIC assigned, until notice is given to the Bank.

The subscriber(s), in the capacity of Client(s), accept(s) and agree(s) the above mentioned conditions and hereby state(s) to have received a copy of this document as well as of the Guidelines regarding the Use of Banred-Maestro Debit Cards issued by Banque Heritage (Uruguay) S.A. and the Pricing List and declare(s) that they acknowledge and accept the content thereof.

	By:
	


Signature: _____________________________


	Name:
	



Banque Heritage (Uruguay) S.A, by:
Signature: _____________________________

	Name:
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