	Bed Bug Terminator

So you can sleep tight

Phone (734) 776-1645  Fax (586) 268-6906
	INVOICE/SERVICE AGREEMENT

	
	Invoice #
Date: 


	<Enter Name> <Phone #>
<Enter Address>
<City, State, Zip>
<email address>
	For:  <Address>
Heat Treatment to exterminate Bed Bugs in the following areas: 
<Sq ft of dwelling>
Proposed Treatment Date: to-be-determined



	SERVICE AGREEMENT

**bed bug terminator is not responsible for fire suppression/sprinkler systems.  Systems must be deactivated before treatment**
	Customer Initials

By initialing customer agrees that they understand and will fully cooperate

	Pre-Treatment inspection: The construction type of the building will have an effect on the success of the treatment; therefore it is a very important first step to determine if heat treatment is the best solution.
	

	CUSTOMER PREPARATION AND REQUIREMENTS: customer is to follow the attached preparation requirements.  
	

	Scope of service: This Bed Bug treatment will be completed by Bed Bug Terminator. Heat kills all stages of Bed Bugs – eggs, young, and adults.  A heat treatment involves a 2 step process, with one or both of those steps being in the first service visit:
A targeted heat treatment during which the entire area is heated to 120 ̊ F or higher. The hot air is circulated using fans, and temperatures are monitored throughout the treatment area(s).

	

	GUARANTEE: We guarantee that the treatment applications described above will be done in a careful and workmanlike manner, and that all efforts will be made to quickly eliminate Bed Bugs from the area(s) covered by this agreement.  We guarantee that our equipment and treatment techniques will bring the temperature of the area(s) described to ambient level greater than 120 ̊ F, and that we will do what is required to distribute the heat evenly and fully throughout the treatment area(s).
It is not possible to guarantee that Bed Bugs will not re-infest the treated area(s) for any extended time following the treatment.  Continuing discoveries of active Bed Bugs in a treated area does not necessarily mean failure of the treatment, and is usually the result of re-introduction of Bed Bugs from a source outside the treated areas.  For this reason, this guarantee is limited to 30days from the time of the initial treatment.
	

	SERVICE FEE: The cost of the work described above is as follows:  $ ________
[Fee guaranteed for 60 days from proposal date]  
Please Note: A $250.00 fee will be assessed if the service is cancelled within 72 hours of the scheduled service time or if the “Bed Bug Treatment Preparation Checklist” is not completely and strictly adhered to prior to the arrival of the Bed Bug Terminator service technician(s). 
	AMOUNT

	tOTAL
	$________


Make all checks payable to [Bed Bug Terminator]
Payment Due: Cash or money order (Credit card must be paid before treatment using paypal)
C.O.D.

If you have any questions concerning this invoice, contact Matthew R. DeVos, (734) 776-1645, matt.bedbugterminator@gmail.com 
Authorized Signature___________________________ 


Date: ________________
PLEASE NOTE ADDITIONAL PROVISIONS ON REVERSE SIDE.  Warranty is void when entire dwelling is not treated
ADDITIONAL PROVISIONS:
1. CLIENT AGREEMENT: By signing this Agreement, I, the Client, certify that I have read and fully understand the provisions on the front and back of this Agreement with all its terms and conditions without limitation, and it being specifically understood that Bed Bug Terminator, and the undersigned are bound only by the terms and conditions of this Agreement and not by any other representations (oral or otherwise).
2. CHANGE IN LAW: This Agreement shall be interpreted, regulated and adjudicated in accordance with applicable federal, state and local laws and regulations as they exist at the time Agreement is executed.  Should any federal, state or local law or regulation be changed regarding Bed Bug Terminator services or treatment, Bed Bug Terminator may take whatever steps necessary to comply with said laws.
3. LIMITS OF LIABILITY: To the fullest extent permitted by law, Bed Bug Terminator will not be liable for any personal injury, death, property damage.  Loss of income or any other damages whatsoever, including consequential and incidental damage, arising from the service agreement or otherwise.  Bed Bug Terminator makes no warranties, express or implied, 
4. merchantability or of fitness for a particular purpose or otherwise.  No agents of Bed Bug Terminator are authorized to make any warranties beyond those contained herein or to modify the warranties contained herein.  The exclusive remedy of the buyer for any and all losses, injuries or damages whether in contract, warranty, tort, negligence, strict liability or otherwise, shall not exceed the purchase price paid, or at Bed Bug Terminator’s election, the labor and products necessary to help reduce Bed Bug populations.
By way of example and not limitation, Bed Bug Terminator will not be liable for injury, illness or damage:



Resulting from moisture conditions, including but not limited to fungus or mold, whether visible or not.



Resulting from any wood destroying organisms



Relating to the replacement of linen, upholstery, furniture, mattress, soiling or related costs.



Relating to medical evaluation or treatment for bites associated with bed bugs.



Relating to an infestation of bed bugs or otherwise.



Relating to persons, property, birds, animals or vegetation.



Relating to bites, stings or contamination of or due to bed bugs or other insects, spiders, rodents, or beetles.


Bed Bug Terminator representatives are not medically trained to diagnose insect- or arthropod-borne illnesses or diseases.  Please consult your physician for any medical diagnosis.

Except as to these limitations of liability, no persons other that the contacting party shall be deemed to be third party beneficiaries of this Agreement.  Note that some jurisdictions may not aloe exclusions of implied warranty, so some of the exclusions may not apply.

5. NON PAYMENT: Client will pay Bed Bug Terminator invoices upon receipt.  Bed Bug Terminator may terminate this Agreement if payment is not received within (30) days of the date of the invoice.  In the event legal action is necessary to collect any amount due, Bed Bug Terminator shall be entitled to recover from Client all reasonable cost of collection, including reasonable attorney’s fees and expenses, in addition to any outstanding amounts due Bed Bug Terminator.  In addition, interest at the rate of 1.5% per month, being 18% annually or the highest rate allowed by applicable law will be assessed on any past due amounts owed by Client until paid.  This Agreement and any extensions of its term will be effective only upon payment of the charges as provided herein.
6. TERMINATION: Bed Bug Terminator’s liability under this Agreement will terminate and Bed Bud Terminator will be excused from the performance of any obligations under this Agreement should 1) Client allows another pest control operator and/or person to treat the subject structure(s) during any term herof, 2) Client utilize any home remedy products, do-it-yourself products, over-the-counter products or any chemicals to eradicate bed bugs, termites, insects, spiders, beetles or rodents that could cause a negative resolution or chemical reaction, or 3) Bed Bug Terminator be prevented or delayed from fulfilling it responsibilities under the terms of this Agreement by reasons or circumstances reasonably beyond Bed Bug Terminator’s control, including, but not limited to, acts of war, whether declared or undeclared, treatment or carrying out the terms and conditions of this Agreement.
7. ENTIRE AGREEMENT: This Agreement, together with any attachment(s), if any, signed by Bed Bug Terminator and Client, constitutes the entire Agreement between the parties and no other representation or statements, whether oral or written, will be binding upon the parties.
8. NOTICE OF CLAIMS, ACCESS TO PROPERTY: Any claim under the terms of the Agreement must be made immediately in writing to Bed Bug Terminator.  Bed Bug Terminator is only obligated to perform under this Agreement of Client Allows Bed Bug Terminator access to the identified structure for any purpose contemplated by the Client, including but not limited to re-inspection, whether the inspection was requested or considered necessary by Client or required by the Agreement and requested or considered necessary by Bed Bug Terminator. 
9. SEVERABILITY: If any part of this Agreement is held to be invalid or unenforceable for any reason, the remaining terms and conditions of this Agreement will remain in full force and effect.
10. TRANSFERABILITY: This Agreement will terminate upon transfer of ownership of the described structure(s)
11. CHEMICAL SENSITIVITY: If Client or other occupants of the structure(s), or adjacent buildings, believe they are or may be sensitive to pesticides or their odors, or if Client or other occupants have consulted with a medical doctor, or other healthcare provider, regarding such sensitivity, Client must notify Bed Bug Terminator in writing, in advance of treatment of the structure(s).  Bed Bug Terminator reserves the right, upon receipt of such notification, to deny or terminate service.  Failure to provide such notification represents Client’s assumption of risk and waiver of any claims against Bed Bug Terminator in connection with such sensitivity.
12. CHOICE OF LAW: This Agreement shall be constructed and enforced in accordance with the laws of the State which the structure is located.
Sleep Tight Now That The Bed Bugs Can’t Bite!

