Balwyn Health Care     BILLING CHANGES
BACKGROUND

Medicare have frozen your Medicare rebates for a period of eight years, 2012-2020 (perhaps beyond). These are the rebates that you commonly assign to your doctor if you are bulk billed for a consultation.

A current normal standard consultation fee is $79. The Medicare rebate is $37.05 Until now, your doctor has accepted your rebate as total payment from you when you are bulk billed.

We have absorbed this freeze for the last four years but Medicare continues to extend the end date of the freeze. After long consideration and difficult assessment of Medicare’s freeze, the doctors have decided they are no longer able to offer bulk billed medical consultations.

NEW BILLING ARRANGEMENTS  From 1st January 2017
PRIVATE PATIENTS will be charged a level 1 consult = $41.95 out of pocket expense for standard consultation. 

SENIORS HEALTH CARE CARD will be charged a level 2 consult = $31.95 out of pocket expense for standard consultations.
HEALTH CARE CARD holders will be charged a level 2 consult = $31.95 out of pocket expense for standard consultations.
STUDENTS will be charged a level 3 consult = $21.95 out of pocket expense for standard consultations.
CHILDREN (<16yrs of age) will be charged a level 3 consult = $21.95 out of pocket expense for standard consultations.
PENSIONERS will be charged a level 4 consult = $15 out of pocket expense for standard, long and extended consultations. 

PAYMENT METHODS
The full amount is paid on the day and we will immediately transfer the Medicare rebate back in to your bank account using our electronic Easyclaim facility. This happens instantly. 
This is the preferred payment method so please remember to bring a payment method (Card, Cheque or Cash) in order to process and receive the Medicare rebate.
The following method is available for PENSIONERS only.
A GAP payment of $15 may be made by you at the time of the consultation. This may be cash, cheque, credit card or debit card.
Medicare will then post you a “pay doctor” cheque which you will be required to deliver or post to the clinic. The cheque will be made out to the doctor so please do not bank it.
Please return these cheques to us promptly 
