                                                  Booking Contract

General

The following terms and conditions are between the property owner or property manager and the holiday maker that books the property through Mk Villas website.

This booking contract and the confirmation email the holidaymakers will receive after completing their reservation contains the entire agreement between Mk Villas and them and forms the basis of the agreement so please read them carefully.

The payment facilitator used by the owner or manager of the villa would be Vartholomaios Kyriakakis, general manager and owner of Mk Villas booking agency, complied to National Tourism’s  Organization’s restrictions  and regulations  and has registered office at Loulakaki 20A str, Chania, Crete, Greece.

For the avoidance of doubt, you acknowledge and agree that the provider of the property is the owner of the property and not Mk Villas.
What the advertised rate includes

Mk Villas team has decided that it is better for the holidaymaker to know the exact amount that are going to pay from the beginning of their search through our website.

This is why the rates indicated at each villa include:

· Cleaning 2 times/week and final cleaning after guests departure. 

· Fresh bed linen and bathroom towels (can also be used at the pool area but not at the beach) 2 times/week.

· VAT, Local taxes.

· Air conditioning, electricity and water bills.

· Baby cot and high chair if requested.

The only additional charge is the bank transfer fee, or the paypal fee described at the following section.
Making your reservation

When the holidaymaker wishes to proceed to make a reservation Mk Villas team will send a booking request form with detailed instructions and reference to all booking details. The form will also include some essential personal details for the guest’s best accommodation, that will have to be filled and send back to Mk Villas team.
For all reservations made through Mk Villas booking agency, a 40% deposit is required to secure the booking, and the remaining 60% must be paid 3 weeks before guest’s arrival directly to the owner’s bank account.
Please note that no reservation is secured until our company (Mk Villas) receives a receipt of an amount equal to the deposit from the holidaymaker’s bank.

There are 2 ways of payment concerning the deposit:

1) Bank transfer to our bank account (4 euros additional charge)

2) PayPal payment using all major credit cards (5.5% additional charge).
Please note that no other additional fees beside the additional charges for bank transfer or paypal payment, are going to be applied to the rates described at Mk Villas website. 
A reservation is confirmed only after the receipt of the full amount and the holidaymaker will then receive a confirmation email that also includes the cancellation policy that should print and show at the villa during checking in.
If the holidaymaker fails to pay the remaining amount on time he will receive a kind reminding email and 2 days after the reservation is going to be automatically canceled and the 40% deposit is not going to be refunded.

A security deposit is not required but the owner will check the property for damages before guest’s departure and any breakages must be paid from the holidaymakers.

General Cancellation Policy

In case of cancellation:

100% of the deposit is refunded for cancellations made up to 21 days prior to the arranged check in date.

50% of the total is refunded for cancellations made between 20 and 7 days prior to the arranged check in date

The total amount is not refundable for cancellations under 7 days prior to the arranged check in date.

In case of non show there is a 100% charge of the total amount of the reservation. 

Please check carefully the cancelation policy at the Booking request form.
There might be differences in cancellation policy applied from each villa’s owner/manager.

Check-in and Check-out

Having guests from all over the world at our villas, made us reconsider change over days. Now you can check in any day of the week at all our villas, so as to be able to find the best possible rate at your flights!

You can check in any time of the day or night as long as it is after 14.00 (local time) at the day of your arrival (e.g if you want to arrive at 06.00 on August 15th you must make a reservation from August 14th).
Check out must be before 12.00 (local time), so as the villa would be prepared to accommodate the next guest.

Arrival at the villa

A Few days before arrival Mk Villas team will send to the holidaymaker an email with detailed arrival instructions, a Google map with directions, the exact GPS coordinates of the villa and the phone number of the villa owner/manager that is going to wait for the guests at the villa to welcome them and give them the key.
The holidaymakers must inform the owner/manager for any delays at their flights before boarding. Also they must call the owner/manager from the airport when they land to arrange a meeting and inform him for their estimated time of arrival at the villa.

To book a car you can use our search engine and save up to 15% (link)

House regulations
The holidaymakers:

- agrees to comply with the following regulations and ensure that they are observed by all members of their party.

- agrees to keep and leave the property and furnishing, including items such as kitchen equipment, crockery and glasses clean and in good condition.

- agrees not to cause damage to the walls, doors, windows or any other part of the property nor to do anything that may reasonably consider to cause a nuisance or annoyance to the villa owner or to any other occupier of adjoining or neighboring properties.
- agrees to take all the necessary steps to safeguard their personal property while at the villa. Neither Mk Villas nor the property owner has responsibility for any loses.

- cannot allow more people  to stay or visit the property than expressly authorized, nor can they can take their pet into the property unless permitted by us in writing in advance. If they do so the manager of the villa can refuse to hand over the property to them, or can require them to leave it. The owner will treat any of these circumstances as a cancellation of the booking by them and shall be under no obligation to refund them for any fees already paid to us.
Complaints

Every effort has been made from Mk Villas team and the owners of the villas to ensure that you will have an enjoyable and memorable holiday. If however you have any cause for complaint it is important that you contact Mk Villas.

We will do our best to resolve this in cooperation with the owner of each villa.

