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PRIVATE HIRE BOOKING FORM – ONE WAY TRANSFER
BOOKING FORM MUST BE FILLED OUT BY THE SAME PERSON THAT MADE THE BOOKING 

CAPITAL LETTERS ONLY 
Organiser Details
*MR/MS/MRS
.......................................................................................

FIRST NAME

.......................................................................................
SURNAME

.......................................................................................
ADDRESS

.......................................................................................
.......................................................................................
.......................................................................................

POST CODE 

.......................................................................................

I HEARD ABOUT THE BUS CLUB FROM:
.......................................................................................
LAND LINE DAY 
.......................................................................................
LAND LINE EVENING
.......................................................................................
MOBILE

.......................................................................................
E-MAIL ADDRESS
.......................................................................................
Emergency ‘on the day’ Contact
Name

.......................................................................................
Tel No

.......................................................................................

Hire Details – One Way Transfer
Detailed hire form is required in full. Please note any incomplete information will result in this document being rejected.
DATE OF HIRE
NUMBER OF PASSENGERS
TYPE OF EVENT (Wedding / Corporate / Tour / Sporting, etc)
EXACT DEPARTURE TIME (AS PER ORIGINAL QUOTE)
PICK UP ADDRESS
Building / House No: 

1st Line of address:

2nd Line of Address:

City:

County:

Postcode:

Additional Information on Address:
EXACT ARRIVAL TIME AT DESTINATION ADDRESS (AS PER ORIGINAL QUOTE)
DESTINATION ADDRESS
Building / House No: 

1st Line of address:

2nd Line of Address:

City:

County:

Postcode:

Additional Information on Address:
ADDITIONAL INFORMATION (E.G - Low Bridges, Access Hazards, Width Restrictions, Narrow Roads etc.) 
	EXTRAS CAN BE PURCHASED 
Please specify if you would like to purchase or enquire about excellent extras please call the office 
0870 060 2005 or 0208 432 7299 

	*PLEASE CIRCLE 

PERSONALISED SIGN…………..….. YES  /   NO    
(Please specify wording for the sign): ………………………………………………………………………………………
RIBBON……………………………….... YES  /   NO    

MUSIC…………………………………... YES  /   NO 
LIGHTS………………………………….. YES / NO   

DRINKS / CLEAR UP………….…….. YES  /   NO    

ROAD CREW……………………........ YES  /   NO    

BLUE BADGE TOUR GUIDE……..…YES  /  NO
BRANDING ……………………..….……YES  / NO




I HAVE BOOKED ……………….. BUS/ES
I DO/ DO NOT REQUIRE SEATBELTS IN MY ROUTEMASTER BUS

I HAVE PAID £…................ BY (PLEASE CIRCLE) *CREDIT CARD/ DEBIT CARD/ BACS  

I HAVE PAID THE (PLEASE CIRCLE) *DEPOSIT / FULL AMOUNT 
I AM AWARE THAT THE FINAL BALANCE IS DUE ONE MONTH BEFORE THE DATE OF THE HIRE.
BY SIGNING I AM STATING THAT I HAVE READ AND AGREE TO THE TERMS AND CONDITIONS OF ROUTEMASTERS FOR HIRE.

PLEASE NOTE: ANY CHANGES TO THE ABOVE INFORMATION AFTER WE HAVE RECEIVED THIS BOOKING FORM WILL INCUR A £25 ADMIN CHARGE
SIGNED…………………………………………

PRINT NAME………………………………………
DATE…………………………………………..

PLEASE SCAN AND SEND VIA EMAIL TO: 
info@thebusclub.com 
TERMS AND CONDITIONS

1.1 Only when your booking form has been accepted by Routemaster Bus Co and we have written to you to accept your booking shall a contract come into existence.
1.2 Please be aware that any money paid to Routemaster Bus Co are non-refundable this includes any deposits where payable and any final balances which are due at least 14 days before the date of the tour. If making payment by Credit Card a 4% charge will be added to your hire and if paying by Debit Card a 2% charge will be added.

1.3 Any bookings made 14 days before the date of the tour will be subject to full payment at this time.

1.4 Any private hire of our buses will require full payment at the time of booking, please note that we do not accept any form of deposit for private hire of our vehicles.
1.5 If any final payment is not made before the 21 day deadline before the date of the tour Routemaster Bus Co may cancel the tour and make no refund to the money paid as your booking will be considered to have been cancelled.

1.6 Routemaster Bus Co reserves the right to suspend, cancel or terminate its services if anyone  in your  group  behaves  in such  a way  as to cause damage, distress or danger to other guests, the staff of Routemaster Bus Co, the driver of the vehicle, the vehicle, any venues that we take you to, their guests staff and any other third party.

1.7 Routemaster Bus Co does not guarantee entrance into any of the venues used. The management at any venue that Routemaster Bus Co visits re- serve the absolute right to reject entrance to any of your group for any reason that they may have. Routemaster Bus Co does not accept any liability if the management of the venue either does not allow any of your group into the venue or removes any of your group from the venue at any time.

1.8 For private hire bookings unless agreed in writing before the day of the tour Routemaster Bus Co may use the vehicle for other hires during the time that the vehicle is not being used by your hire.

1.9 The driver is responsible for the  safety  of  the  vehicle,  any  action  by  any  member  of  your  group  which  threatens  the  well being of  the driver, passengers and vehicle will result in your group being asked to leave the vehicle immediately  with no monetary refunds made what so ever.
1.10 Routemaster Bus Co or driver  of the  vehicle  may  withdraw  the  vehicle  if the  vehicle  is not  boarded  within  15 minutes of the  designated time  of departure. Extended length of hire, for whatever reason caused, will be charged at £75.00 per half hour.

1.11 Routemaster Bus Co does not guarantee to complete any journeys within a specified time and will not accept liability for any inconvenience or loss from delays however caused except in the case where Route Masters For Hire has been negligent.

1.12 Routemaster Bus Co takes reasonable steps to ensure the safety of its clients but accepts no responsibility for any loss, damage, injury, death or inconvenience arising from any accident, breakdown or delay to the vehicle. Routemaster Bus Co recommends that your group remain seated whilst the vehicle is in motion. Any of your group standing does so at their own risk and Routemaster Bus Co shall not be held liable for any injury, illness, death or any other loss caused by these actions.

1.13 Any personal belongings left on the vehicle at any time by your group are left at the owner’s risk Routemaster Bus Co will not be responsible for any loss or damaged belongings.

1.14 You are liable to pay for any damage to the vehicle caused by any members of your group.

1.15 You agree that no members of the group will smoke, drink or eat on the vehicle at any time.

1.16 If Routemaster Bus Co suffer any financial loss due to your groups neglect or default; you agree to pay such costs to Route Masters For Hire in addition to the price of the tour or hire.

1.17 Complaints must be received in writing within 7 days by post to customer services Routemaster Bus Co, PO Box 179, Carshalton, Surrey SM5 4WY. Routemaster Bus Co will endeavor to respond to any complaints  within 28 days.

1.18 The Diamond Deal is an additional service that Routemaster Bus Co may provide from time to time and is subject to minimum group size; pick up point, destination, and availability. Customers are advised to call and confirm all the details relevant to this service before placing a booking. Please note that this offer is not to be used with any other offer that Routemaster Bus Co may give.

1.19 Routemaster Bus Co may still offer this service at its discretion if the terms and conditions are not met but may levy a charge over and above the tour price. If a surcharge is charged it must be paid at the time of the original booking and this additional charge must be paid in full and that no refunds are made after the money have been paid. Routemaster Bus Co may use any type of vehicle for the pickup and drop off service known as The Diamond Deal but usually take the form of a double decker bus, coach or, mini bus but these forms of transport are by no means exhaustive.










1.20 Any groups wishing to take up our offer of the Night Club Tour or late Evening Private Hire must pay to Routemaster Bus Co a Behaviour Bond of £200.00 to be held by Routemaster Bus Co against any damage or soiling of the vehicle. This bond will be returned after the event providing that no damage or soiling of the vehicle has been caused.

1.21 Routemaster Bus Co may from time to time use the same double decker bus that is used for the tour. Routemaster Bus Co does not allow music to be played during the pickup and drop off service if the double decker buses are being used. The said buses are also not decorated at this point of the evening but are decorated  at the start of the tour which begins on leaving our central meeting point.

1.22 On signing and returning the booking form to Routemaster Bus Co you and your group agree to the above terms and conditions in their entirety.

1.23 that we incur whilst delivering our services as per your instructions throughout the duration of the hire, however caused, except in the case that Routemaster Bus Co have been negligent,  will be born by you the client.

1.24 Clients may  if  they  wish  submit  a  proposed  route  that  they  may  like  the  bus  to  take  but  please  be  aware  that  the  route  taken  will  be at  the discretion / decision of the bus/coach driver without exception.
1.25 LIMO COACH – Clients booking the Limo Coach do so under the provision that if the Limo Coach is off the road due to mechanical and/or repairs then Routemaster Bus Co reserve the right to exchange the Limo Coach for another vehicle be it a coach or Double Decker Bus. Routemaster Bus Co will in addition to the exchange offer another similar journey to the one booked on the Limo Coach at 50% of the cost of the original job, and valid for 12 months from the date of this signed booking form and subject to availability.

1.26 Buses without branding and advertisement if required are Subject to availability

1.27 Please be aware if the diesel cost per litre exceeds £1.30 at BP Petrol Stations then we reserve the right to add a surcharge not exceeding £50.00.

1.28 In the unlikely event that Routemaster Bus Co or any partner organisations are unable to provide Route Master buses, Routemaster Bus Co reserves the right to provide alternative transportation.

The Routemaster Bus Co


