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foodzwine
travel

‘Taste the world your way’





Booking Form

Please complete this form as soon as possible. Your booking cannot be confirmed until this form has been received by Food and Wine Travel. One profile is to be completed per passenger (adults and children). Please print as required.
The Booking Form is designed to collect the correct details for your reservations, and make you aware of the Terms of Trade under which your booking will be managed.

If you are a repeat client, the Booking Form need only be completed once, and your details will be kept on file for future reference.

When you sign this form you are accepting the Terms set by Food and Wine Travel on your own behalf and on behalf of your travelling companions for your pending trip and those taken in the future.

Traveller Profile
First Name
Middle Name
Surname
Date of Birth


Must be identical to your passport
Must be identical to your passport
Must be identical to your passport
dd/mm/yyyy


____________________
_____________________
_____________________
_______________
Passport Number
Nationality
Passport Issue Date
Passport Expiry
____________________
_____________________
_____________________
_______________
Airline ______________
Airline _______________
Airline _______________
Airline _________

FF No _______________
FF No _______________
FF No _______________
FF No __________

Seating Preference (Circle)
Aisle/Window
Forward/Back

Postal Address ________________________________________________________________________
Suburb _____________________________________
Post Code ___________

Day Phone __________________________________
Mobile  ______________

Email ________________________________________________________________________________

Meal Requirements/Allergies ___________________________________________________________

Emergency Contact Name 

Emergency Contact’s Mobile
(Name of person to call if something happens to you when travelling) 

__________________________________________ 
________________________

Traveller Profile

First Name
Middle Name
Surname
Date of Birth


Must be identical to your passport
Must be identical to your passport
Must be identical to your passport
dd/mm/yyyy


____________________
_____________________
_____________________
_______________

Passport Number
Nationality
Passport Issue Date
Passport Expiry

____________________
_____________________
_____________________
_______________

Airline ______________
Airline _______________
Airline _______________
Airline _________

FF No _______________
FF No _______________
FF No _______________
FF No __________

Seating Preference (Circle)
Aisle/Window
Forward/Back

Postal Address ________________________________________________________________________

Suburb _____________________________________
Post Code ___________

Day Phone __________________________________
Mobile  ______________

Email ________________________________________________________________________________

Meal Requirements/Allergies ___________________________________________________________

Emergency Contact Name 

Emergency Contact’s Mobile

(Name of person to call if something happens to you when travelling) 

__________________________________________ 
________________________

** If more than 2 people travelling, please complete as many profiles as necessary. (One profile is required per traveller, including children and infants).

** If only one person travelling this page is not required.

Where to Send Your Booking Form

Send the entire completed form (included this signed second page) to our office, with your deposit and copies of your passport in one of the following ways:

Facsimile
Scan/Email
03 8677 2958
info@foodandwinetravel.com.au
Post

Food and Wine Travel, Suite 20, 150 Pine Avenue 

Mildura VIC 3500

Terms of Trade

Please note the Terms of Trade as outlined below. Fees are additional to any fees levied by suppliers. You will easily avoid these fees by ensuring your details are correct at time of booking and making minimal changes once reservations are in place. 

Protecting Your Money

Food and Wine Travel is a fully licensed Travel Agent (License Number 32844) and member of The Travel Compensation Fund (TCF). As such monies paid by you to Food and Wine Travel are protected by our membership with this organization. For more information you should visit www.tcf.org.au.

Privacy Information

By completing and signing this Booking Form you consent to Food and Wine Travel using Personal Information for the purposes of completing the necessary bookings and travel related arrangements on behalf of yourself and your travelling companions. 

Terms of Trade & Fee Schedule

Avoid fees by booking in advance with the correct details. 

Fees for Service

To provide a professional level of service and cover the costs of arranging your travel requirements we charge various fees for service. The amount charged will depend on the service provided.

Deposits

Food and Wine Travel requires a booking deposit per person and deducted from your balance. The deposit is non-refundable if you should cancel. Additional deposits may be required by Travel Suppliers and Airlines.

Payments

We accept cash and cheque for all purchases. Cheque clearance of 10 working days is required. Credit card payments are accepted on most purchases however fees will apply.

Cancellations

In the event of cancellation after full payment is received, 10% of your booking value is forfeited as a cancellation fee plus any additional fees charged by tour operators and airlines as per their booking conditions. This fee can be up to 100% of monies paid.

Refunds

If you are eligible for a refund in the event you cancel a booking, the balance less any non-refundable amounts and cancellation fees will be forwarded to you upon receipt of the refund from the Travel Supplier or Airline. Some refunds take upwards of 12 weeks to process.

Travel Advice

The Australian government through the Department of Foreign Affairs and Trade regularly updates travel advice on various destinations - please refer to www.smartravellers.gov.au for the latest updates before you book and travel.

Fee Schedule

This is an outline of fees which may be applied to your booking if necessary. All fees are additional to supplier imposed fees.
Credit Card Administration Fee

2.0% 
Visa Card

2.0% 
MasterCard

3.5% 
American Express & Diners Card
Booking Amendment/s
$50 per change
Deposit
$200pp
Cancellation 

$0 - $5000 booking
$200pp

$5000 - $10000 booking
$300pp

$10000 - $15000 booking
$400pp

$15000 and above
$500pp

Itinerary Planning
$200
(Credited to your account upon booking)

Late Booking Fee
$150pp
(Inside14 days from departure)
Please be aware that all fees are non-refundable
Booking Terms & Conditions Acceptance
Name ____________________________
Signed ____________________________

Date ______________________________

Signed on behalf of all travellers on this booking
T 03 5021 0087   F 03 8677 2958   E info@foodandwinetravel.com.au W www.foodandwinetravel.com.au

A Suite 20, 150 Pine Avenue Mildura VIC 3500 Lic 32844 Victoria   ABN 28 131 449 995

T 03 5021 0087   F 03 8677 2958   E info@foodandwinetravel.com.au W www.foodandwinetravel.com.au

A Suite 20, 150 Pine Avenue Mildura VIC 3500 Lic 32844 Victoria   ABN 28 131 449 995
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