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BOX OFFICE INFORMATION

STLC BOX OFFICE MANAGEMENT


Karen Kingsmill
  Box Office Manager 
416-366-1656 x 227
kkingsmill@stlc.com


Thomas Quinlan Asst. Box Office Mgr
416-366-1656 x 277
tquinlan@stlc.com
LOCATION & HOURS OF OPERATION

The STLC Box Office is located at 27 Front Street East, Toronto, ON M5E 1B4 and is open Monday to Friday, Noon - 6:00pm and until curtain on performance days.  For performances on Saturdays and Sundays, the Box Office opens 2 hours prior to the performance.

METHODS OF PAYMENT

The methods of payment for ticket sales are cash, debit, Visa, Mastercard and American Express.

ADVERTISING & PUBLICITY

All advertising and promotional material should include information on how to purchase tickets.


Tickets are available online at www.stlc.com

By phone at 416-366-7723 and 1-800-708-6754


In person at the StLC, 27 Front Street East, Toronto, Ontario M5E 1B4

Please forward all advertising material to the STLC Box Office Manager for proofing before it is printed.
TICKET PRICES

A Capital Improvement Fund (CIF) surcharge of $2.50 plus HST per ticket is charged on all tickets as required by the City of Toronto.  A CIF surcharge of $1.00 plus HST per ticket will be applied to complimentary tickets in excess of the contracted limit. The CIF surcharge is to be included in the ticket price.

The producer is required to provide the STLC with their HST number or written confirmation of their HST exempt status prior to tickets going on sale.  Unless the producer is HST exempt, HST will be included in the ticket price.

Tickets can be sold as allocated seating or general admission.  Please discuss with the Box Office Manager.

Ticket prices can be assigned to sections of the theatre.  The STLC Box Office Department has a number of standard theatre scaling plans and specialized scaling is available at an additional cost. Please discuss your requirements with the Box Office Manager.

Please inform the Box Office Manager prior to tickets going on sale of any ticket discounts or promotions.

HANDLING CHARGES

Tickets purchased are subject to handling charges. For all tickets, the handling charge is $3.50 per ticket plus HST. The handling charge is applied whether tickets are purchased in person, over the phone, by mail or online.
HOLDS

Seats can be held (not sold) at your request for technical holds or as lessee house holds (for VIP, sponsors, press, etc).  Please inform the Box Office Manager prior to tickets going on sale of any seats to be held.

COMPLIMENTARY TICKETS

Complimentary ticket requests must be in writing and received by the Box Office not less than one business day prior to the performance.  The complimentary list must be in alphabetical order.  Complimentary tickets in excess of the contractual limit will be subject to a CIF surcharge of $1.00 plus HST per ticket.  Complimentary tickets will be held at the STLC Box Office for pick-up.

TAKING OUT TICKETS TO SELL OR DISTRIBUTE

Producers may take out tickets to sell or distribute upon payment of a $3.00/ticket deposit.  This deposit is to cover the SOCAN and CIF charges.  Please allow sufficient time for your request to be processed by the Box Office Department.  A charge of $1/ticket is levied on all unsold tickets returned to the box office for sale.

CREDIT CARD CHARGES

The lessee is responsible for the direct costs to the Centre of commissions and charge back for ticket sales made by credit card.  
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