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Summary:
Over 6 years of extensive experience in Analysis within an Agile methodology.  Development and Implementation of applications using Microsoft Technologies like SharePoint 2013/2010, MOSS 2007, SQL Server 2005/2000 and Visual Studio .Net 2012/2010/2008 in various domains such as Mortgage, Sales, Financial, Media, Change management, Human Resources and Sales. Experience in all the phases of Software Development Life Cycle (SDLC) such as analyzing, designing, coding, testing, debugging, testing, deployment and documentation. Experience working with JDE enterprise systems as well as JAVA development. Utilized Tableau, designed and developed InfoPath Forms using InfoPath 2013/2010 .Design and Develop custom C# SharePoint Web Parts, Workflows, and Branding. Design and Develop custom SharePoint applications using SharePoint Designer. Good Knowledge on working with Web Content Management (WCM), Enterprise Content Management (ECM), Dashboard, External Data Sources, and KPIs. Worked on PowerShell scripting for Backup, restore and deployment. Expertise in Database Design and Database Programming using SQL Server 2000/2005/2008 and Oracle. Expert in developing web applications, windows services and web services in Microsoft Visual Studio .Net IDE using C#.Net 2.0, C#.Net 3.5, ASP.NET, ADO.NET and SQL Server. Expert in developing workflows using Nintex 2013. Experience working with ADO.NET, LINQ, LINQ TO SQL, LINQ to Entities (Entity Framework). Experience in SQL Server Database design developing T-SQL queries, function, stored procedures, and triggers using SQL Server and used Data Adapter, Dataset, Data reader as a part of ADO.NET to access and update database in ASP.Net environment. Experience and good knowledge of Object Oriented Programming and Design (OOPD) with Inheritance, Polymorphism and Encapsulation. Well acquainted with Class, Use Case, Interaction and State Diagrams of Unified Model Language (UML). Advanced skills in configuring Security, Privacy and Permission settings at .NET and Database levels, as well as managing Active Directory server and synchronizing user profiles Create SQL and HESTIA AS400 queries to validate Synchronoss (VFO) ASR/LSR XML form mapping accuracy.. 
Experience with third party controls like Nintex, Telerik and Infragistics. Expertise in using Object Oriented Design Patterns.  Experience with VSS, Microsoft Team Foundation Server for Code Repository, Deployment and Version control. Well motivated and rapidly acquire new skills on the job, Knowledgeable in strong work ethic, taking ownership of all duties and responsibilities. 
Possess good Communication skills, industrious and result oriented. Having Strong ability in analyzing the business requirements, break down problems and think solution based. Ability to quickly master new concepts and applications.  Flexible and fast learner and quickly becomes proficient with new technologies as required.
EDUCATION AND PROFESSIONAL DEVELOPMENT

Bachelor’s Degree Information Systems
UT Arlington
PROFESSIONAL EXPERIENCE:
NationStar Mortgage                                                                                     10/2014- 07/2015
EPMO Business Analyst

· Performed cost benefit analysis within a Waterfall/Agile Methodology.

· Directed the project throughout the life cycle, defining project objectives, aligning project resources to achieve goals and ensuring established timelines are met.
· Drove the initial review to identify and gather documental for business and functional requirements.
· Maintained an in-depth knowledge of business operations and understood the technical scope and objectives of the project.
· Provided leadership in analyzing functional requirements, procedures and problems to automate processing and/or improve systems.
· Defined detailed description of user needs, program functions and steps required to develop or modify systems. Examples of artifacts from analysts are Business Requirement Documents, Current and proposed flow diagrams.
· Followed Software Development Life Cycle policies and procedures. Coordinated with Business Partners, Technical Analysts and Developers to identify and define specifications, indicate areas of system impact and continuously communicate project status and needs
· Developed, analyzed and managed project schedules and appropriate project management documentation.
· Served as a subject matter expert for Business Partners throughout the project development lifecycle to ensure their needs are addressed
· Provided leadership throughout the project development process to ensure that it meets stated requirements.
· Manages change control processes, and ensures program/project communications.
· Negotiated project plans, time frames, and trade-off with Business Partners, and apprised management of impact to project.
· Developed Technical Requirements Documents.
· Utilized SharePoint to track and manage deliverables through out the lifecycle of the project. Also utilized SharePoint for storage of documentation for the project team. 
· Prepared meeting agendas and minutes for project team meetings
· Used Microsoft Visio in order to develop processes/workflows as visuals for the business and IT. 
· Executed/Validated Test cases for projects on a pre and post production basis to ensure all requirements are fulfilled.
· Coordinated testing of enhancements and developed and provided educational tools and materials.
· Planned, allocated and scheduled resources as required.
· Conducted Joint Application Development (JAD) sessions to expedite and streamline the requirement gathering process.
· Involved in business analysis and designing solutions, coordinating between the team members, addressing budget issues and creating test plans according to the business requirements in standard applications.
Wells Fargo, Irving, TX                                                                                        03/2009 - 06/2014                                                                                     
Business Analyst
· Acted as the primary liaison between the client departments and the IT teams, to identify automation opportunities, to collect requirements and business process information in Business Requirement Document (BRD). 
· Prepared and collected data on a daily basis using SQL

· Configured the TIBCO File Adapter to extract the customer data, checking current credit limit and previous credit lines, payment history, fraud history, business history, frequency of credit card usage, etc. from mainframe. 
· Planned and designed the system in such a way that the riskier claims could be easily identified and monitored; identify & communicated risks and opportunities. 
· Defined business processes and proposed new or improved processes by functional analysis with validated new processes with the business process owners to insure business process modeling. 
· Maintained the updates on the project plan from the feedback given by different managers for tracking and schedule planning purposes. 
· Created financial models to analyze data & extrapolate historical trends into forward looking forecasts; Administered billing process, including fee reconciliation and client invoicing, manage monthly & quarterly financial planning processes, with emphasis on revenue, departmental expenses. 
· Used SQL to complete cash flow calculations, current NPV values, and to create amortization tables

· Integrated systems using Java development as well as JDE enterprise systems

· Created custom CSS using SharePoint Designer 2013

· Worked on developing navigation using Managed Metadata using SharePoint 2013 

· Worked on web services by calling them from InfoPath and Nintex based on requirements.

· Involved in migration of various SharePoint 2013 sites using Doc Ave tool.

· Worked on syncing data between SharePoint 2010/2013 and SQL Server 2008 on daily/hourly basis based on requirement using Data Synchronization studio
· Developing data visualization dashboards using Tableau software.
· Created Views, Custom Lists in SharePoint sites.

· Performed SQL queries using Microsoft Management Studio 2005 to review customer data, data mining, Business Intelligence Creating Reports and performing SQL updates 
Conversion of data (Data Mining) from outsourced accounts and loaded to in-house systems.

· Frequently performed cost/benefit analyses as well as GAP analyses for the organization

· Exposed to entire Software Testing Life Cycle, UAT testing, Test plans during after system development cycle; develop testing strategies and verification scenarios along with project scope and requirements documents. 
· Analyzed functional requirements, procedures, and problems to automate processing. 
· Created, maintained and managed business description of user needs, program functions, and steps required to develop or modify systems, including BRD RRD and supporting documents, diagrams, data and database specifications. 
· Responsible for supporting Mortgage Fulfillment business lines across national footprint. 
· Developed, analyzed and managed project schedules and appropriate project management documentation Served as a subject matter expert for Business Partners throughout the project development lifecycle to ensure their needs were addressed. 
· Provided leadership throughout the project development process to ensure that it met stated requirements. Managed changed controlled processes, and ensured program/project communications.
· Negotiated project plans, time frames, and trade-off with Business Partners, and apprises management of impact to project.
· Executed /Validated Test cases for projects on a pre and post production basis to ensure all requirements were fulfilled. 
· Coordinated testing of enhancements and developed and provided educational tools and materials. Proficient in using SQL to prepare data and finding.
· Created data tables utilizing BI components. 
· Assisted in development of training for project team members. Mentored PMBA’s. Fostered strong team environment.
· Worked with multiple partner organizations to ensure all change met stringent quality standards, adhered to Enterprise Change Process, and supported the ongoing needs of the business without compromising stability. Enforced good discipline and governed reliable, repeatable, and well managed Changes to succeed.

GMAC 







         02/2007 -   03/2009 
Mortgage Underwriter
· Reviewed, analyzed, and accurate assessed on all mortgage-related documentation for Conventional, FHA, and HARP loan portfolios for residential and investment properties in the North East. 
· Underwrote (DU/LP) an average of 10 -12 files per day, with a Lending Authority up to $1.2 million.  Conducted thorough research, Due Diligence, fraud detection, and detailed analysis of all documentation to verify each history, income, tax, and real estate status to determine the edibility of the loan request, further investigating any fraudulent activity or discrepancies with loan transactions. Produced rebuttals, communicated new findings, and recommended approvals or denials based on the review. 
· Communicated to the client and management on determination of the application, identifying why the application did not meet the loan terms. 
· Mentored new team members on internal procedures and policies, government regulations and RESPA guidelines, applying Due Diligence and other investigative methods, as well as obtaining production goals, meeting performance expectations. 
· Responsible for calculating borrower income at or below a 10% variance. 
· Calculated borrowers income from provided documentation: P&L Statements, tax returns, benefit income, rental/boarder income, etc. exceeding departmental goals, and adhering to strict QA /QC standards. 
· Provided excellent customer service and reliable assistance to all borrowers, business partners, vendors, and co-workers. 
· Prioritized outstanding loans based on investor deadlines & duration of outstanding items. 
Loss Mitigation Underwriter II 

Bank of America, Plano, TX                                                                                  03/2003 – 02/2007
· Key Financial and Mortgage Responsibilities/ Responsible for examining loan documentations for accuracy and completeness while working with loan originator or production staff to secure all required documents. 
· Manually calculate income based on the type of income received. 
· Work with the mortgage consultant/loan process to resolve all issues to not suspend file and prolong the homeowner’s process if applicable. 
· Complete reports based on credit received date to meet the required timelines provided to our customers. Level 3C underwriting authority in LIS system, Level 2 in CORE system and HARP authority. 
· Reviewed each file for qualifications of a loss mitigation option. 
· Responsible for responding to and/or researching and resolving escalated, high dollar, or high profile inquiries and complaints. 
· Review all files to make sure all required information has been received following investor, insurer and RMDM guidelines. 
· Make sure all purchase agreements, BPO and appraisals are with in guidelines of specified terms for each individual insurer. 
· Order and verify title reports. 
· Use all provided income documentation to determine borrowers capability to maintain mortgage. 
· Note all accounts on any interaction with the borrower for each account. 
· Determined FHA loans to verify if they are approved or denied for workout options. 
· Verified loan set up dates to ensure time frames are met. Created databases and organized reports for higher management. 
· Gathered various reports including adhoc, crystal, access, and others. 
· Performed Database Management with multiple databases

	Technical Skills:
MS SharePoint
Technology 
SharePoint

2013/2010/2007, WSS 2.0/3.0, SPS 2003 
.NET Technologies . NET Framework (2.0/3.0/3.5), ADO.NET, ASP.NET 
GUI/IDE 
Microsoft Visual Studio 2012/2010/2008/2005, Microsoft Office Visio 2007, SharePoint

Designer 2013/2010/2007, Performance Point Server 2007, Microsoft InfoPath 2013/2010/2007

JDE Enterprise Systems

Java Development 

Programming Languages C#3.5,C#2.0 C, C++ 
Scripting Languages JavaScript, jQuery 
Web Development HTML, XHTML, OOXML, CSS, XML, XSL,XSLT, X-Path, SOAP, AJAX, CAML, Web Services, Silver light 2.0 WCF, Windows WF 
Web Servers MS Internet Information Server 5.0/7.0/8.5 
Databases MS SQL Server 2008/2005



