BUSINESS RULES
Describe the business rule in detail.  Each business rule is identified by a unique number (BRn).  Use cases Cross Reference must match the use case number.
	Rule #
	Description
	Use Case Cross Reference

	
	
	

	
	Payment Rules
	

	BR1
	A printable order form with an orders totals and an area for noting, by-hand, down payments, final payment, and amount remaining to be paid.  This is for an admin paper trail of orders.
	

	BR2
	Order using USD currency Payments can be cheque/moneyOrder/Visa (drawn from a US Bank)
	

	BR3
	Orders using USD currency payments with MasterCard  and Amex are converted to Canadian funds and then processed. Final costs will not be known until order is finalized and payment is made.
	

	BR4
	Orders using CDN currency can pay with cheque/moneyOrder/Visa/MC/Amex

	

	BR5
	Payments are not processed online, they are processed in the office, often in multiple installments (ie. Downpayment, final payment)

	

	BR6
	- "Payment in full due January 1st" (for order under $400 (prior to shipping, taxes)

- otherwise "25% Deposit due January 1st, Full Payment due March 15th"
	

	BR7
	No deposit field should appear on the form unless it applies to the order (as per the rule above)
	

	BR8
	If a customer selects to pay by credit, they may post their credit card information in the web form, or they may fax in a signed form with their credit card information instead of posting their credit card details online (a printable formatted form should be available for customers to do this)

- For a customer to do this, their order must be submitted, and then a print “view” of the form can be completed for faxing or mailing with payment or credit card details
	

	
	
	

	
	Order Form Rules


	

	BR9
	Ability for a customer or admin to post a note (or comment) with an order (separate from a pickup note)

	

	BR10
	Trees are offered in 1-2ft, 2-3ft, 3-6ft, 6-8ft or 5-10inch, 10-18inch and seedlings in bundles of 10 (bundles of 100 are available but not on the system), each size/bundle_qty may have a unique price. In general only seedlings are sold in bundles.
	UC01

	BR11
	Trees that are 6-8ft are only available for pickup orders

	

	BR12
	Once a shipping season is done (around May), all subsequent orders are placed for the next years shipping season.  It’d be a manual adjustment by the business

	

	BR13
	Orders must be printed for warehouse shippers to assemble (and address the order if being shipped)
	

	BR14
	Customers can’t make changes to orders which have been submitted.  Only admin can make changes  (customers can contact the farm over the phone, email or through their account for changes)
	

	BR15
	Customers need to contact the farm to cancel an order (which only admin can do)(system rule: the order stays on the system but no longer consumes or accounts for inventory – may need to be moved to a deleted order table with deleted order line entries – or searches for sales numbers need to skip orders with a status: “deleted”). Deleted orders need to be viewable by customers and admin
	

	
	Shipping Rules

	

	BR16
	Late order made in April/May require creditCard or moneyOrder (if the shipping year is the current year)
	

	BR17
	- All tree orders: minimum $26 shipping for under $200 (before shipping/taxes). 

- Over $200 shipping @ 15% of order

- Over $1000 shipping @ 10% of order 
	UC03,

	BR18
	- If a Canadian order under $200 (before shipping/taxes) has 3-6” trees, then add $8 as minimum shipping amount.

- This is an oversize shipping fee and the system should prompt a message noting the value difference for this reason.
	UC03,

	BR19
	No shipping on orders that are being picked up
	UC03,

	BR20
	Pickup orders should provide the customer a note for providing a date (or estimated date) as a special comment with the web order form.  They should be prompted that it’s usually to be picked up mid to late April
	UC03,

	BR21
	Chestnuts and Quince can’t be shipped to BC or the USA (would be good to implement but not necessary)
	

	BR22
	Hazelnuts can’t be shipped to: BC, or most western states (California, Oregon, Washington, Arizona, Colorado, Idaho…)
	

	BR23
	“Nuts (shelled/unshelled)” can only be shipped in Canada and have province dependent shipping charges  that will need to be programmed as global system variables
	UC03,

	
	
	

	
	Discount Rules!
	

	BR24
	All Tree Orders: 

- over $1000 CAD/USD, 5% discount

- over $2000 CAD/USD, 10% discount 
	UC03,

	BR25
	US Tree orders have extra discount on top: 
- over $200 USD, 5%, 
- over $1000 USD, 5%,  (5%+5% = 10%)

- over $2000 USD, 10% (10%+10% = 20%)
	UC03,

	BR26
	(Discount and Shipping rule)

Extensive consulting, added paper work and overseas orders negate or reduce discounts at clients discretion. – Essentially, there are no discounts for International orders, and no shipping amount is calculated by the system: it would need to be researched and input manually by the admin.

- International Orders:

   - No discounts are applied

   - No shipping costs are calculated

   - system provides message to customer 
	UC03,

	BR27
	A Discount column on an order form should not be viewed until a discount is applied.  (For the admin it should always be available)
	UC03,

	
	
	

	
	Taxation Rules
	

	BR28
	- There is no PST charged for shipping charges, only GST or HST
	UC03,

	BR29
	- Canadian Orders: HST charged to maritime provinces (NF,NS,NB) [instead of GST]

- other Canadian Orders: charged GST

- Ontario & Pickup Orders: charged PST+GST

- US Orders: there is no tax
	UC03,

	BR30
	- tax exemption for aboriginals and PST Ontario farmer tax exemption is handled by the business for those customers (no system handling of it)
	

	BR31
	Tax exempt status is only displayed on a users account when it is activated by the Admin
	

	BR32
	- any order that is set to be “picked up” and not shipped, automatically gets GST and PST
	UC03,

	BR33
	For viewing, creating or editing an order, the PST/GST/HST fields are only displayed if they apply to that person’s location that is ordering the trees. (ie. An Alberta order will only show a line and field for GST, whereas a NS order will show HST, and a US order won’t show any)
	UC03,

	
	
	

	
	Non-Tree Orders  (all tend to have unique unit_prices, taxes, shipping, etc)
	

	BR34
	Any of these items can be shipped with a tree order, except the Bag-a-Nut harvester. However, they can all go on the same order, and then any item which needs to ship separately can be split off by the Admin.
	UC03,

	BR35
	Nuts (in shell & shelled) only ship in Canada
	UC03,

	BR36
	Nuts (in shell & shelled) shipping is: $8/Ont, $11/BC, $9/rest_of_Canada
	UC03,

	BR37

	Bag-A-Nut harvesters: no shipping or taxes

Canadian order: $499CDN

US order: $375USD
	UC15, UC03,

	BR38
	Other harvesters and various items: (can be its own class) various rules for each item, and website logic will need to be designed to suite its implementation
	UC15, UC03,

	BR39
	Most non-tree items have separate shipping charges for US and Canadian purchases
	UC15, UC03,

	BR40

	Both the “Little Davey” and the “Nut Wizard” have unique shipping charges.  The regular shipping charge is applied for every 2 items purchased
	UC15, UC03,

	
	
	

	
	Customer Account Rules
	

	BR41

	Customer must have a daytime and nighttime phone number listed
	UC03,

	BR42

	Billing address is only required if it is different then the shipping address
	UC03,

	BR43

	Business/Admin must be able to suspend an account
	

	
	
	

	
	
	

	
	
	

	
	
	


