Ayman Ahmed Heikal
Mobile : 011 44 77 2444
Address : 81 Omar Ibn El Khattab St. , Heliopolis , Cairo .
E.mail : aymanheikal@aaib.com
Objectives
A challenging job where I will be provided by the kind of experience and knowledge that will help me sustain a long and fruitful career. I would like to find the kind of dynamic job atmosphere, which will give me a chance to be creative and innovative.
Education
High School   :

Omar Ibn El Khattab Language School.
Bachelor degree:
Ain Shams University Faculty Of Commerce,                                                                               

Arabic Section - Major Accounting (may 2003),
Accumulated grade is Good.       



Languages

Arabic


(Mother Tongue)

English

Good
Computer skills:

All typs of windows.
Excel , Word , Powerpoint & Outlook.                   
Courses attended :

Private banking

January 2010
DCGardner training – Trainers in Finance
Contents:

1- the private banking marketplace

2- the traditional product offering

3- asset allocation and portofolio construction

4- identifying, understanding & exploring clients needs

5- sales and relationship management skills

6- the advice process

7- personal impact skills    
Train the trainer

June 2009
Quest – Human Development & Change Agents
Contents:

1- Communication Skills
2- Golden Rules for Presenters
3- The X-Max Tree Technique
4- Mind Mapping
5- Developing your Martial
6- 7 Secrets to a Memorable Session
7- Involvement Technique
8- Dealing with Difficult Participants

9- Using Visual Aids (3B's)

10- Delevering Your Session with Visuals

11- Questions & Answers Techniques

12- Your Voice

13- Troubleshooting

14- The Romm Summery

15- Planning your Course
Business ethics & protocol
February 2009

GACIC – The german-arab chamber of industy & commerce

The Banking Foundation
november 2005 – february 2006
GACIC – The german-arab chamber of industy & commerce

contents:
1- Customer service

2- Marketing research & Competitive intelligence

3- Selling & Communication

4- Financial accounting

5- Financial analysis

6- Budgeting & Performance analysis

7- Operations

8- Credit, Cash flow analysis & Projections

9- Credit risk management

10- International trade finance

11- Documentary credit operations

12- Principles of investment

13- Treasury management 
Summer Training During Under Graduation
	From 10/03 To 02/04 : Training

                                                        Arab Bank P L C.

                                                        Cairo Branch,

                                                        Accounting Departement.

From 10/03 To 10/03 : Training  

                                                        Arab Bank P L C.

                                                        Cairo Branch,

                                                        Retail Department.

From 08/02 To 09/02 : Training

Arab Bank P L C.

                                                        Cairo Branch,

                                                        Documentary Credit Department.   
From 08/01 To 09/01 : Training

Arab Bank P L C.
 Area Manegment,  
             Accounting Department.
From 10/00 to 11/00: Training

Arab bank P L C.
                                                         Cairo Branch,

                                                         Documentary Credit Department. 


Experience

♠ Operation & Cash Departments for AAIB  " Arab African International Bank " from March 2004   till now.
♠Job discreption :

♠ From 13/11/2011 Till Now :
♠ Dept. : Operation & Cash ( Retail Sector )  

♠ Title  : Head of Operation & Cash – Deputy Branch Manager

♠ loc.    : Zamalek Branch

♠ Check and approve all transactions (additions/amendments) done by teller/operation officer in relation to cash deposits & withdrawals, TDs, CDs, GPs, CAs & SAs.

♠ Review and approve the implementation of the following:

1. Internal & external funds transfers

2. Issuance of bank drafts/acceptance cheques

3. Blockage on treasury bills & bonds, funds (juman, shield & gzoor), current & saving accounts, TDs, CDs & GPs

4. Maintenance of stopped cheques

5. FXs transactions

6. Charging clients with stamps on TDs, CDs, A/Cs….etc

7. Incoming & outgoing collection

♠ Reconciliation of the outstanding balances between branches

♠ Review & follow up collecting any bank charges related to bank operations & services
♠ Issue, amend, monitor, co-ordinate & cancel all kinds of LGs, LCs, OBCs & IBCs

♠ Review cash transactions (deposit, withdrawal, cashing cheques, immediate credit & FX transactions)

♠ In charge of vault (in & out of cash) and control of vault’s cash balance plus cash transfer from/to the branch
♠ Seeking approvals to sell/buy currencies from dealing and review currencies positions

♠ Check branch’s financial position & reports on daily basis

♠ Handling auditor’s comments in coordination with the branch manager

♠ Prepare reports related to operational transactions & sent it to concerned departments 

♠ Authorize all operational transactions within the approved limit

♠ Review proofs reports done by the teller/operation officers
♠ Update insurance policies (cash, staff, counter & others) & renew them every year upon any changes

♠ Review & settle accounts in overdraft

♠ Review & settle debit, credit & suspence accounts

♠ Issue, increase, decrease & renew customer’s facilities (overdraft accounts)
♠ Holding up safe boxes master key & following up related registers

♠ Monitoring the execution of customer’s standing instructions

♠ Handling the negotiation of getting special rates from deeling room

♠ Following up all bank premises issues (security, electricity, fixed assets…..etc)

♠ Participate in putting the branch budget for the new year with the branch manager

♠ In addition to the above mentioned subject’s also preparing the following reports:
1- Monthly news letter.

2- Daily deposits report.

3- Daily compliance AML reports (larg daily transactions & daily opened accounts).

4- Daily FXs requests.

5- Monthly other Dr A/Cs & Other Cr A/Cs report.

6- Monthly reconciliation report.

♠ From 01/08/2009 Till 12/11/2011 :
♠ Dept. : Wealth Management Division ( Private Banking )  

♠ Title  : Head of Operation & Service Support Department
♠ loc.    : Head Office
Manage & supervise the customer service & operations backoffice departement for the WM division, ensuring all customer's requests are being timely & effectively handled by SSOs.

Ensure proper internal & external SLAs, polices & procedures are being implemented & strictly adhered to; thus, positively reflecting on the overall service level & customer's satisfaction.

01-  Handle and process all services and operational requests of private                   banking customers.
02-  Handling the daily process of fund subscription and redemption based on         customer's requests.
03-  Issuing annex 4.

04-  Outgoing transfers (Swift message through head office).

05-  Issuing LGs.

06-  Preparing LCs application .

07-  Issuing & Breaking CDs & TDs.

08-  Opening overdraft A/Cs.

09-  Collecting CHQs & Bills.

10- Issuing car loans.

11- Issuing all kinds of drafts.

12- Settlement customers standing instructions.

13- Internal transfers.
14- Foreign exchange.

15- Settlement all kinds of commissions & expenses.

16- Reconciliation of accounts.

17- Settlement of branch spot revaluation.

18- Settlement of provisions.

19- Holding advances (Petty cash & Stamps).

20- Blocking any product for any reason.  

♠ In addition to the above mentioned subject’s also preparing monthly reports:
1- Division news letter.

2- Division performance report.

3- Other Dr A/Cs & Other Cr A/Cs report.

4- Negative list report.

5- Free market report.

6- LGs report.

7- Reconciliation report.

8- CBE transfers report.

♠Project manager of WM platinum credit card

♠Member of AAIB core banking system

♠Replace financial advisors at their absence

♠Hold an authorized signature (A).
♠ From 12/06/2005 to 31/07/2009 :
♠ Dept. : Operation

♠ Title  : Head of operation

♠ loc.    : Mokattam Branch ( Retail Sector )
♠ From 15/04/2004 to 11/06/2005 :
♠ Dept. : Operation

♠ Title  : Operation officer

♠ loc.    : Hurghada Branch ( Retail Sector )
♠ From 14/03/2004 to 14/04/2004 
♠ Dept. : Operation
♠ Title  : Operation officer

♠ loc.    : Head Office 
Achivements

♠ Aviation club; basketball team, I scored the 5th rank in the governorate championship ( first team men 03-04 ),
♠ Aviation club; basketball team, I scored the bronze medal in the cairo & giza competition (first team men 02-03) ,

♠ Eastern co. club; basketball team, I scored the 6th rank in the governorate championship (under 20),
♠I have joined the national team (Cairo&Giza Area)under18,

♠ Eastern co. club; basketball team, I scored the 6th rank in the governorate championship (Cairo&Giza) under 18,

♠Eastern co. club; basketball team from under 14 till under 20,

♠El Ghaba club; basketball team till under 14.
Sports & Hobbies

Sports                     Basketball , Swimming & Football.

Hobbies

      Reading, Traveling & Listening to music.

Personal data
Full Name         : Ayman Ahmed Abd Allah Heikal. 

Date of Birth     : 28 / 1 / 1982.
Place of Birth    :  Cairo, Egypt.
Home Tele. no. :  02 / 24 18 89 82.
Mobile                : 011/44 77 2444.
Nationality        :  Egyptian. 

Marital Status   :   Married.

Military Service:  Finally Exempted.

Tips

Thank you for your attention and I hope that the information provided above will aid in your evaluation . Any additional information will be furnished upon request .


