Saqib Akber Ali Khan

Cell: +966.54.454.7193 E-mail: saak1979@gmail.com, saqib.khan@thomsonreuters.com

Objective: 

I would like to utilize my knowledge and expertise to contribute significantly towards the profitability, efficiency and productivity to achieve the organizational goals and maximum career growth in IT.
Academic Qualification:                                                                                                  

	Masters – Information Technology

Achievement : “Director's” Roll of Honor

(GPA: 3.8 out of 4.0).

Professional Qualification:
	PIMSAT (Preston Institute of Management Sciences & Technology).             

	
Technical Knowledgebase & Skills:

Languages/Tools

Database

Operating Systems

Internet Tools

Analysis /MIS/Reports

· Oracle Developer

· V - Basic 5/6/.net

· VC++/ C/C++

· Java/ Eclipse
· Ultimus 7.1

· Oracle 

· SQL Server

· Access

· DB2

· XML

· Sybase 

· UNIX – SCO/Sun

· Linux  - Red Hat

· Microsoft Windows
· OS/400  (IBM)

· ASP

· IIS

· HTML/DHTML

· Macromedia 

· Oracle Web DB

· Front page

· Adobe Products

· MS Visio

· Rational Rose

· Discoverer

· UML

· Erwin

· Oracle Report

· Crystal Report

· itRootCauseAnalysis

Banking Systems

Phoenix 

Equation/BF–MISYS

Trade Innovation

CTL – Credit Card

e-Trade – MISYS

Opics Plus- MISYS

WLC F- Fircosoft

Kondor Suite -MISYS
Key Managerial Activities:

· Liaison with management, other departments and users to Plan and evaluate business benefits and        

      developing projects requirements.

· Provide information on technical trends and best practices relevant to the situation.

· Extremely successful in leading and working with multi-disciplined teams and projects.

· Good written and oral communication skills and ability to communicate effectively at all levels and to lead 

       and be part of a team, besides work individually without any supervision.

· Ability to work under pressure and meet challenges. 
Key Technical Activities:

· Lead, direct, participate and track on multiple tasks and projects to provide technical and administration support.

· Product and project management, (MS Project 2000, Visio) with full life-cycle experience: Business Analysis, Design, Specification, Assignment, Development, QA & Testing, Documentation, Implementation, Training, Support, and Maintenance. 

· Examining business requirements, suggesting alternatives and reporting on feasibility.

Experience Summary: Over 14+ years of diverse Information Technology experience combining managerial and technical expertise in the implementation of IT based solutions, in Pakistan, Middle East and North Africa, for banking sector and other business enterprises as mentioned below:




	Organization

Saudi Arabia (Jul, 2014–Current) 
Thomson Reuters

Saudi Arabia (Dec, 2013–Jun, 2014)

National Commercial Bank
“GGO Star Performance Award - Final Q3 2013 & Best Strategic Deal – National Commercial Bank's RET deal, 2013”


	Designation/ Responsibilities

Solution Services Consultant
RET-AD (Reuters Electronic Trading - Automated Dealing) & FXALL Portal– Treasury Platform along with Governance Risk and Compliance (GRC) through Accelus Suite – Consultation and Support across Middle East and North Africa.
Major Trainings by Thomson Reuters:
· GRC – Governance Risk and Compliance for Accelus World-Check One, Transaction Monitoring – TransWatch and Screening Deployed.
· Site Network Diagram

· ITRS – GENEOS –( Workload management solution)
· Electron Management Services

· RET-AD (Reuters Electronic Trading - Automated Dealing) with Deal Accumulator and FXALL.
Consultant, Treasury Systems – VASS (Value Added Services and Support)
RET-AD (Reuters Electronic Trading - Automated Dealing) & FXALL – Treasury Platform
Successfully completed RET implementation on time along with VASS (Value Added Service) – onsite support in NCB for Thomson Reuters.
“RET-AD offers a highly flexible Internet-based Foreign Exchange (FX), Money Market (MM) automated trading system. It offers feature-rich customer and trader capabilities, enabling a client to view streaming rates and trade in real time, while traders can easily monitor and manage e-business flows. 

The trading module enables both automatic and manual pricing of trades, with a number of sophisticated features which allow pro-active monitoring and management of trading activities, mitigation of risk and optimization of yields – all in real time.” 


	Saudi Arabia (2008–2013)

Bank Al-Jazira 

Achievements:

“Outstanding Performance Award” for 2009 in the whole IT Division.

“Employee of the Month/Year” for April, 2011.

“Relationship Management of all key banking area’s including Treasury, Finance, Risk and Corporate”.
“Dual promotion from Senior Officer to Core System Support Manager I, 2012”
Promoted to CSS Manager II, 2013

        “Appreciation Letter” on Core banking EQ 3.9/CL Upgrade, 2008.

“”

“
	Core Systems Support Manager & IT RM – Core Banking
· MISYS – Equation Core Banking Application Support with Trade Innovation, Trade Portal, OPICS Plus 3x, MISYS -Kondor suite and Fircosoft WLC.  – CL, RL, FX, MM, CRM, CP, Cheques IN/OUT, SWIFT, iSMM, AU – ESF, G/L & P/L including all parameter setups, Remedial, Thrift Savings, Mutual  Funds, Additional Info, Collateral, MIS and Reporting.

· Major Projects:

· MISYS - Kondor Suite, RMDS, Reuter’s setup and all Treasury System.
· Automated Faxing Solution using WinFax Server.

· Corp & Retail- Migration Project - Core banking CL to RL.

· Upgrade to EQUATION 3.9, 24/7 and 4.0.

· MYSIS e-Trade Portal and TI-Plus.

· MISYS - OPICS Plus.

· OMNI Reports (All bank statements printing and archiving solution)
· CRSA (IT Control Risk Self Assessment). 

· Oracle Financials– GL.

· Moody’s – Risk Analyst

· SunGard – Intellimatch – Reconciliation system.
· Service Level Agreements – Gap Analysis

· Enterprise Risk Management – Basel II and Liquidity using Sungard Ambit



	Pakistan (2006 – 2008)

United Bank Limited


	IT Manager - Business Analyst/ Project Manager
· Product / Project management, planning & monitoring.

· Analyzing core business issues by consulting business staff and other system architects to provide viable business and technical solutions.

· Produces functional and technical designs to facilitate the development or enhancement of applications to fulfill business needs

· Creating and maintaining Business Requirement, SW Architecture and Functional Specification documentations.

· Provides application and system functional expertise for system and project development.

· Managing vendors along with stakeholders according to business needs.
· SLA’s Initiation and maintain between IT and relevant business. 
Major Projects:

·   BPM solution on Ultimus Suite 7.1 for Consumer Workflow                      

             Management. – Drive Direct 

·   AIRS - Autos Insurance Renewal & Reconciliation System

·   Lease Management System.

·   PHOENIX (Core Banking  - Loan Management Module)

·   Consumer MIS (Consumer Reporting Center)

·   CTL – Prime / Online / Fraud Guard (Credit Card Application)

·   Sybase Adaptive Server Enterprise (ASE) 15 

·   UBL Home Loan Application



	Pakistan (2005 – 2006)

National Bank of Pakistan 

 
	IT Officer – Analyst/Programmer

· Project Planning, development, implementation, and control.

· Identify technological needs and acquire technology to meet those needs.

· Technical support for ATM monitoring, software support, PIN Mailer.
· Investigation on Settlement / dispute resolution.

· Worked with multi disciplined teams and multiple projects.

· Administer, manage and support multiple high end servers / systems.

Major Projects: 

· ATM Transaction Reconciliation System (ATM / Debit Cards) 

· PIN Management System - Workflow Management for PIN Mailer.

· Project Monitoring and Control System

· President’s Rozgar Scheme by NBP (NBP Karobar).

· Online Inquiry and funds transfer.

· Complain Management System.

· E-Remittance



	Pakistan (2002 – 2005)

Orix Investment Bank

Achievement : 

“Performance Award” for 2003, 2004 and 2005.

“Selected  as IT Officer from Internship”

“Promotion from IT Officer to IT Executive, 2005”

	IT Executive – Solution Architect

· High-level System Analysis, design and development as per business need for medium to large scale projects.

· Installed, configured and support various high end servers/systems.

· Analyzing core business issues and provides viable business solutions.

Major Projects

· Equity Trading System – Brokerage Module


· Money Market Management System – Brokerage Module

· Foreign Exchange Management System. – Brokerage Module

· Asset Management. – IT Administration Module.              

· Inventory Management – IT Administration Module.


· Outright Purchases - Treasury Module


· Annual Leave Schedule – HR & Administration Module. 



	
	

	Pakistan(08/2002– 09/2002)

United Bank Limited 


	Internship:

· Internship at IT Operations with branch automation and database administration teams to support its Linux – Oracle based systems along with core banking support.



	
	

	Pakistan(08/2001 – 02/2002)

Northern Collage of IT 


	Network Administrator and Faculty

· Certified IT Professional in Oracle (Developer & DB Administration).
(Oracle Developer 2000 and Database Administration).

· Manage and support desktop to high end servers.



	
	

	Pakistan(03/2001 – 07/2001)

Petroman
	Assistant Course Coordinator

· Certified IT Professional in Oracle (Developer & DB Administration).

· Oracle Financials (General Ledger).



	
	

	Self Employed – Contractor
	System Developer and Network/Proxy Administrator

· Designed and developed various Software Systems for various clients.

· Worked with several ISP's to setup proxy based network along with client end support.


Details of Professional Experience:

From Dec 2013 – current: Working with Thomson Reuters - Thomson Reuters is the world’s leading source of intelligent information for businesses and professionals. Thomson Reuters combine industry expertise with innovative technology to deliver critical information to leading decision makers in the financial and risk, legal, tax and accounting, intellectual property and science and media markets, powered by the world's most trusted news organization. 
Successful implementations of governance, risk, compliance and treasury award winning solutions across Middle East and North Africa.
From May 2008 – Nov 2013: Bank ALJazira – which is becoming a premier bank in Saudi Arabia that provides high-net-worth individuals and large institutions with innovative banking solutions that are compliant  with the Islamic Shari'ah in an exclusive ambiance.

 Projects:

         Successful implementation of IT Risk Management Project using CRSA (Control Risk Self Assessment), Ijara Financing  - Mortgages for Personal Banking Group,  Investments - Real Estate Financing for Personal Banking Group, Automated Faxing Solution using WinFax Server for Treasury, CBG/SYNDICATION EQ Lending Module – Conversion Project for conventional CL to RL module,  27/7 MISYS – Equation functionality, upgrade core banking to latest version EQUATION 3.9 OMNI Reports – Archiving & retrieval of  daily and monthly Customer Statements, periodic Transaction advices,  NAQA'a advices and reports, Technical Support for MISYS Opics – Treasury solution, implementing KONDOR+ Reuters – Treasury solution, Involved in selection of Retail Banking – Loan Management System – KASTLE Universal Lending., Implementation of Treasury Cost of Funds for all bank loans and deposit for FTP (Fund Transfer Pricing).



Core Responsibilities:

· MISYS–Equation Banking Implementation and Application Support including Modules (Account Admin., Treasury (FX, MM, Equation Trader),  TI – Trade Innovation, Retail & Commercial Lending, Clean Payments -E-Commerce, Credit Risk Management ).

· Successfully implemented Treasury systems as IT Project Manager and Application Support. 
· SLA development, implementation and adherence, responsible for all Treasury application, development and issue as IT Relationship Manager.
· IT Relationship Manager for all key areas like Corporate, Treasury, Risk and Finance.

· Banking / IT Analyst, working with the bank staff to set-up systems to administer a new banking product as well as upgrading their existing banking system. Support additionally for system parameters, configurations, reports customization and development.

· Conduct Business and System Analysis of all core banking modules.

· Configure (Build) Equation parameters as per Business Requirements.

· Conduct User Training and product walk-through.

· Prepare Test plan and Test scripts.

· Provide support for User Acceptance Testing.

· Analyze issues and provide solution.

· Ensure that Customer satisfaction by quality delivery.

· Cross platform MIS and reports development.

· New projects implementation, control and support.

· Work with 3rd parties, internal development teams and client departments to acquire, deploy and support production systems.

From November 2006 – May 2008: United Bank Limited – one of the largest commercial bank in Pakistan having ISO standards IT Group, as (Business Analyst/IT Product Manager) for fulfilling business requirements for UBL Secure Consumer products, which includes UBL Drive, UBL Address, UBL Business Line and UBL Credit Cards.

Projects:

· Installation & Implementation of Business Process Management solution on Ultimus Suite 7.1

· Analyzed, Implement with end to end documentation using project management best practices for Autos Insurance Renewal & Reconciliation System (Core Banking – In-house Customization).

· Developed BRD for Lease Management System.

· PHOENIX I3.1 technical assistance for consumer loan operations.

· Manage and support “Consumer MIS” for UBL Autos, Address and Business Line.

· Worked with Credit Card Application Support for CTL – Prime/Online/FraudGuard/Edit Package.

· Manage and support UBL Home Loan Application.

               Responsibilities:

· Project / product management, planning & monitoring

· Development of system specifications and documents as per user requirements includes Preparation of Business requirement documents (BRD) and UML – Particularly use cases.

· Coordination with the project development team, including development of the team's technical and system knowledge base. 

· Business Process Analysis (BPA), Business Process Optimization, Process, designing & Modeling.

· Development of test plans and schedules for the development projects and ensuring the delivery of components to production.

· Initiate Request for Proposals (RFPs), Vendor Selection / Evaluation based on Proposals & management 

· Develop and execute strategies for day to day operations (including online financial activities of VISA/Master card)  of Credit Card application to implement business requirements and perform UAT’s for updated versions of credit card applications and Visa / Master Card compliances.

From December 2005 – November 2006: National Bank of Pakistan – largest semi-government commercial bank in Pakistan, as (Analyst/Programmer)/IT Officer.

Projects:

· ATM Reconciliation System – Auto Reconcile disputed transactions for NBP with. 1Link and MNet.

· PIN Management System – Workflow Management solution for PIN Mailer (ATM Pin Codes).

· Project Monitoring and Control System - Solution for Project Management Wing.

· Installation, implementation and support of Online Inquiry and funds transfer.

· President’s Karobar Scheme by NBP (Loan Management and Accounting System) - Implementation and training of Retail Banking applications for the Govt. of Pakistan scheme.

· Worked as an Analyst for TPS (ATM Switch) implementation countrywide.

· Implementations of Complain Management System for NBP’s call centers.

· Implementation of E-Remittance software to manage International remittances on branch network.

Team Leading Responsibilities:

· Project Planning, Scheduling, Execution and Management of multiple projects.

· Developed project documentations.

· Product/ Project implementation and support 
· Manage the work done by remote offices and by external sub-contractors; agree terms, deliverable and dates. Supervise progress and ensure on-time, on-spec product delivery.

Technical Responsibilities:

· Identify technological needs and acquire technology to meet those needs.

· Product and project management, (MS Project 2000, Visio) with full life-cycle experience: Business Analysis, Design, Specification, Assignment, Development, QA & Testing, Documentation, Implementation, Training, Support, and Maintenance. 

· Lead, direct, participate, track and follow-up on multiple tasks and projects to provide high-level technical and administration support. 

· Manage development and Implementation of new software products and existing software fixes/patches in banks

From September 2002– December 2005, before joining with National Bank of Pakistan, I was working in Orix Investment Bank – One of the largest Investment Bank in Pakistan as an IT Executive. My major responsibilities were:  

· Analyzing core business issues while regularly consulted with the business staff and other system architects, in order to provide viable business solutions as per day-to-day business requirements (work requests).

· High-level Designing, testing, development & implementation of development projects for medium to large scale.

· Developed and Implemented Software Engineering Standards and project checklist.

· Development of system specifications and documentations as per requirements.

· Coordination with the project development team, including development of the team's technical and system knowledge base.

· Development of test plans and schedules for the development projects and ensuring the delivery of components to production.

· Guide and participate as needed in the deployment of system and database solutions.

· Developed and documented strategies for security, administration, management, backups, fault tolerance and recovery.

· Manage and support of around 100+ desktop PC’s, many high end servers and high performance HOST.

· Software’s implementation and support to fulfill regulatory requirements.

From August 2001 – February 2002, I was working in Northern Collage of IT as the Network Administrator and Faculty My major responsibilities were:  

· Program Instructor for Certified IT Professional in Oracle (Developer & DB Administration).
(Oracle Developer 2000 and Database Administration).

· Network Administrator and responsible for development, design and implementation for Policies, system configurations, directory permissions develop and maintain user profiles, network policies, and network groups on a Windows Server.

· Coordination with the network implementation team and users. 

· Establish guidelines for system design, architecture and Tuning.

From March 2001 – July 2001, I was working in Petroman as the Assist. Course Coordinator My major responsibilities were:  

· Assist. Course Coordinator for Certified IT Professional in Oracle (Developer & DB Administration) 

· Managed to installed and configured ERP, worked as an Assist. Course Coordinator for Oracle Financials (General Ledger).

Area of Interest:

System Development, Contemporary IT Management, CMM/ISO 9000 in IT Industry, Software Engineering Standardization, Data-Warehousing and Data-Mining, Multidimensional and Distributed Databases.

References:   Available upon request.
1�
Oracle Financials�
�
2�
Cisco Certified Network Associate�
�
3�
Database Development Using (OOP). Net Technologies including VB .Net, ASP .Net, Crystal Report and MSSQL�
�
4�
Dynamics of Banking�
�
5�
Advance English Learning along with extensive IELTS results�
�
6�
Performance Management �
�
7�
e-CIB (Credit Information Bureau) �
�
8�
Microsoft Developer Conference 2005 on .Net Technologies�
�
9�
Firco soft – Watch List Filtering & Messages Solution�
�
10�
Ultimus – BPM using Java Script (Workflow development and administration)�
�
11�
IT Help Desk/ Service Support – Remedy�
�
12�
International Turnkey Systems – ATM Configuration and design software's


       i) – ConfigBuilder  (NCR-Diebold)        ii) – Receipt Builder (NCR-Diebold)        iii)–  SADAD�
�
13�
SADAD (Saudi e-Billing)�
�
14�
Thrift Saving Plans and Mutual Funds�
�
15�
itRCA – Root Cause Analysis�
�
16�
CareWeb - Operational Risk System�
�
17�
MISYS Trade Innovation and eTrade Portal Plus using IBM Webspere Application server , DB2 and IBM MISYS�
�
18�
Webspere MQ Opics Plus using IBM Webspere Application server , DB2 and IBM Webspere MQ.�
�
19�
Oracle Database Administration, Developer, Reports and Graphics. - OCA�
�
20�
Project Management - PMI�
�
21�
Oracle Certified Database Administrator (OCP), Oracle 8   �
�
22�
Oracle Certified Database Administrator (OCP) in Oracle 8i - Upgrade�
�
23�
Ora-Tech Ce rtified Analyst (OCA - Advance) using System Analysis & Design, Erwin, Oracle developer, Oracle Reports, Oracle Graphics and  Database Administration.�
�
24�
Oracle WEBDB with Oracle Database�
�
25�
AML – Anti money laundering, Corporate Security & Compliance/ 3i KASTLE - Loan Management System�
�
26�
MISYS Equation, iSMM/MMM, ESF, MQ Series�
�
27�
MISYS Bank Fusion Equation Development – Service Composer, development using Eclipse and Java.�
�
28


29�
Sungard – intelliMATCH, Reconciliation System.


BMC - Control M – Workload Management �
�
Honors and Awards – Achievements:


“Director's” Roll of Honor on (GPA: 3.8 out of 4.0) on Master’s - IT.


“Top Position” on OCA – Ora-tech Certified Analyst at Ora-Tech “Oracle University” with an achievement of OCP. 


“Outstanding Performance” for 2009 at Bank Al Jazira (BAJ).


“Employee of the Month/Year” for April, 2011 with dual promotions to “Core Systems Manager I” & Core Systems Manager II, August, 13 at BAJ.


“Appreciation Letter” on Core banking EQ RL, 3.9, 4.0, Hardware upgrades at Bank Al Jazira (BAJ).


“Appreciation Letter” on   24/7 Upgrade at Bank Al Jazira (BAJ).


“Appreciation Certificate” on ATM switch IST implementation at Bank Al Jazira (BAJ).


“Performance Excellence” for 2003, 2004 and 2005 at Orix Invest. Bank with dual promotions to Executive.









