CUF MEETING MINUTES


*Notes from meetings previous to July 24, 2001, and relevant to a topic, have been archived separately.


September 13, 2005 Meeting Minutes 

1.  Review of New Business and/or Issues

Two new issues (98 – Moving of NID Process) and (99 – NMC Recording Length) were opened.  One issue (89 – WMC Holding Times) was closed.

2. Special Presentations

There were no special presentations.

3. Review Status Of Open Issues
Updates to open issues are shown on the individual issue forms.

4. Round Table Discussions

CTSI (Madison Barry) discussed multiple dispatch issues with regard to UNE DSL.  They requested that Verizon upgrade the UNE Loop qualifications to be greater than 18000 feet.  CTSI explained that the multiple dispatches are as a result of a lack of updated loop length information within the data base.  CTSI  will present a new issues form prior to the next CUF session.

Covad (Mike Clancy) advised that he is working with Jean Derrig in Change Management, regarding Phrase Code Billing.  Covad advised that new phrase codes are needed.  Verizon agreed to consolidate Phrase Codes as a result of a merger condition.  However, it seems that a large amount of codes were migrated into  one single code; Y51.  Covad advised that they tried to resolve the issue via the Wholesale Billing and Collections Center (WBCC).  Jean Derrig requested samples..  

Mettel (Elliot Goldberg) advised that some CLECs are using disconnects with future due dates to impose a local freeze.  He explained that they are extending the disconnect date in an effort to hold on to the end user.  As a result when a CLEC attempts to migrate the end user, they will be rejected due to pending order activity.  Mettel advised that pending order activity is a topic for the  September 14th CMP meeting.

Broadview Networks (Janice Ziegele) advised that the website has not been updated to reflect new contact information as was stated in an industry mailing dated 4/28/2005.  This was a Trouble Ticket Repair number that was requested via a Change Request but has not been implemented.   Janice advised that a new issues form will be submitted to discuss at the next CUF session.
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GENERAL MEETING MINUTES –

9/13/2005 – Rosemary Hernández and Tom Delaney reported that there have not been any organizational changes in either the Access or Local side of Wholesale.
7/13/05 – Rosemary Hernández reported that Bruce Nugent, Director Customer Response, Regional CLEC Maintenance Center (RCMC), now reports to Tom Maguire, Senior VP, effective June 1, 2005.  Bruce will be responsible for operations in Verizon Northeast and MidAtlantic regions.  The RCMC locations and contact information will remain the same.

5/11/05 - Rosemary Hernández reported that there were no updates for the Access organization.  Tom Delaney advised that Susan Carducci - Director South has moved to another position.  Julia Stefanini has assumed responsibility for North and South operations.   She will also be responsible for RCCC/CLPC
3/7/05 – The website was updated to reflect the current escalation list for the VRRC.  Also, Rosemary Hernandez reported that Rosanna Fischer has replaced Ray Cartee as the Director of the Pittsburgh CATC and Sam Luxton has replaced Rosanna Fischer as the Director of the California BRPC.  Lastly, the management of the CUF is changing going forward.  Beth Cohen replaces Kathryn Kalajian as the Verizon CUF Director and Rosemary Hernandez replaces Dave Russell as the VZ CUF Manager.  

1/15/05 – Rosemary Hernandez reported that the Customer Focus Management group has been moved from Kim Hylton’s group to Beth Cohen’s group.  CLECs reported that the escalation list for the VRRC is not up to date.  Managers listed are no longer in place.

11/10/04 – Beth Cohen reported that Jean Derrig has replaced Tom Rodgers as the manager responsible for Change Control.

9/15/04 – No major organization changes have recently taken place.

7/14/04 – No major organization changes have recently taken place.  An Industry Letter has been distributed describing the impact that the DNC will have on provisioning and maintenance.  A similar letter will be distributed re the RNC.  

There has been an update to the website to make escalation lists available in a user-friendly printable format.

5/12/04 – There were no organization changes announced.  CLECs reported that website contact section updates previously requested had been completed.  CLECs also indicated that the escalation number for Pat Trevino in the San Angelo NACC did not work properly (fast busy).  This has been investigated and is working properly.

3/10/04 – There were no organization changes announced.  Verizon has initiated a project to review the contact section of the website to ensure accuracy.  Covad had previously provided input that was forwarded to the VZ web master.  Any inaccuracies identified by CUF participants can be forwarded to Rosemary Hernandez at rosemary.hernandez@verizon.com.

1/14/04 – Tom Delaney, representing Local Operations, and Rosemary Hernandez, representing Access Operations, reviewed organizational changes that have taken place in the last two months.  Changes reviewed were:  Rich Murtha replaced Dave Stewart and has responsibility for the West NMCs, Tom Thirsk replaced Mike Redmond and is responsible for the East NMCs, Ed Marcella, Tom’s boss, was replaced by Gerry Berian, Beth Cohen is now responsible for Change Management.  VZ reported that the web site has been updated but if CLECs find any contact lists not up-to-date they are welcome to bring them to the attention of the CUF for action.  

11/13/03 – VZ agreed to provide information associated with organization and people changes resulting from the VZ Management Voluntary Separation as soon as possible.  Tom Delaney stated that Bill McDermott, Manager – Boston RCCC, is being replaced effective 11/21 by Paul Lynch.  CLECs stated that it will be very important for VZ to keep the web site current with all personnel changes.  

9/10/03 – Eli Diaz has assumed responsibility (from Ray Cartee) as Director of the NJ CATC and reports to Nancy McFeeley.  Julia Stefanini has assumed responsibility (from John Rourke) as Director Unbundled/Resale Operations reporting to Tom Maguire.  Going forward, UNE Hicap orders will be processed through the CATCs.

7/9/03 – No Changes.

5/14/03 - Verizon is developing a plan to do all of same type of work in a single National Market Center (NMC).  A final plan has not been developed.

3/12/03 - Georgene Horton and Deborah Kugelmann are leaving Wholesale Account Management and joining the Service Management organization.  Kathryn Kalajian has replaced Georgene as Director CLEC Account Management and Sales and will manage the CUF.  Dave Russell, Sales Manager CLEC Account Management and Sales will assume Deborah Kugelmann's role on the CUF.  Effective March 1, Mary Giorgio replaced John Keenan as Director of the NY CATC.  Terry Young has assumed responsibility for all of the Silver Springs CATC.  Tom Sautto has replaced Karen Maguire as Executive Director Project Management and John Keenan has moved to Mr. Sautto's team.

A copy of the organization announcement is attached.

1/15/03 – VZ provided executive level updates for the Wholesale organization. A copy of those announcements is attached to the minutes. A request was made to provide any available updates specific for maintenance. The VZ-Wholesale website has been updated with the new maintenance (RCMC) contacts.

11/13/02 – VZ agreed to provide updates to include changes in the CATC for provisioning and maintenance. .

9/12/02 – NMC Update – All LSR work has been transferred from Pittsburgh to the Silver Springs/Falls Church area.  ARS UNE1 & UNEP work has been sent to the appropriate CACT, except for a few special projects.  Effective September 9th the CSG helpline became operational.  CATC service management will be reviewed at the November meeting.

7/10/02 – No significant organizational changes reported.  The transition of the PA NMC is still in process.  Target date for completion is 9/02.   Changes in the North CATCs will be included on the September agenda.
5/21/02 – T. Delaney presented an update on the consolidation efforts underway in the NMC. Updates to contact and escalation lists will be available on the VZ Wholesale website.

3/13/02 – Organizational updates: Chuck Lee to retire and Ivan Seidenbreg to become sole CEO of Verizon.  Eli Diaz to replace Orlando Montan as Director of UNE HiCap, David Kelley replaces Eli Diaz as Director of UNE Complex Provisioning.

1/23/02 - The CLECs are requesting organization updates posted to the web in a timely manner.  VZ shared organization charts from the North NMC.  Other organization changes were communicated verbally by Georgene Horton with commitments to provide hard copies with the meeting minutes.
11/27/01 – Georgene Horton provided verbal updates to Nancy McFeeley’s CATC organization.  Industry mailing is planned for December to provide additional detail.  An advanced copy of January organization announcements attached to November meeting minutes.

July 24, 2001 – D. Kugelmann (VZ):

A current organization chart was provided for the Wholesale Markets organization.  Debbie Kugelmann has replaced Tom Dreyer as the Verizon Facilitator to the BAUG.  Georgene Horton is now Director for all CLEC Account Management and Sales, also replacing Tom.  Peg Ricca has retired.  Tony Yanez will be the sole VP for Account Management and Sales to the CLEC Community.

#81: – Information Provider Call Billing
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):
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GENERAL MEETING MINUTES – 

9/13/2005 – Beth Cohen reported that the findings are that where credits will be due, they will be provided some time in the first half of 2006.  The billing group will send a letter to those affected CLECs.  In the notification the CLEC will be advised  where the credit will appear and how much.  David Lucky requested that the issue remain open until either credits or notifications have been received.  Mettel agreed.

7/13/05 - Rosemary Hernández reported that April Spinelli had provided a status to David Lucky, IDT, regarding the possible credits due.  However, it is still not determined how credits, if due, will be received.  Pending the outcome of the credit issue all felt that this issue should remain open.   
5/11/05 – Rosemary Hernández advised that April Spinelli is still researching the issue.  David Lucky stated that he was dissatisfied with that response and requested that someone from April’s team notify him prior to the next CUF meeting with an update.  Rosemary informed that she will advise April’s team of David’s request. Subsequent to the meeting April Spinelli advised that she reached out to David Lucky to speak further with him regarding the issue.  However, at the time of the call, David was out on vacation.  April advised that she will attempt to reach David prior to the next CUF meeting to further discuss.

3/7/05 – VZ has requested an IT initiative to post credits to the bills.  A date for when credits will be posted has not been provided.  VZ agreed to communicate what bill the credits would appear on and what the phrase code will be so that CLECs can confirm receipt of credits.    

1/12/05 – VZ product management is analyzing the applicability of credits.  IDT asked for a commitment for when this issue will be resolved.
11/10/04 – VZ’s April Spinelli explained that VZ is continuing to gather information for credits and is targeting putting credits on bills in the next couple of months.  Credits will first be issued for 540, 550 and 970 calls.  976 credits will be issued subsequently.  April explained that customers will receive DUF data (probably in EXCEL format).  Also, a letter will be distributed that describes the phrase code that will be displayed on the bill identifying the credits.   

9/15/04 – VZ billing for 540, 550 and 970 calls continued from 3/25 to 7/22.  976 calls were billed through 7/23.  CLECs will receive two bill adjustments: one for 540, 550 and 970 calls and one for 976 calls.  As discussed before, if CLECs have questions/issues re information services over billing please contact  your Account Manager, not the WBCC.  VZ agreed to provide CLECs info re how credits will be identified on the bills.

7/14/04 – In March 2004, the NYPSC allowed VZ to withdraw from the billing and collection of information service provider calls.  Starting March 25, 2004, RCN, Global Naps and other vendors assumed responsibility for billing and collecting of these services on behalf of the ISPs. RCN and GNAPs will directly bill the CLEC end users.  No billing records will be sent to the CLEC by RCN, Global Naps or VZ.  VZ will still provide records of these calls on the DUF as local end user calls.  Applicable local call charges will apply.  All blocking codes for ISPs are still in place and available for CLECs. 

CLECs expressed concern re how Globals Naps and RCN will get end user billing information and decided to contact these companies at their own discretion to obtain required information.  

If any CLECs were inappropriately billed for ISP calls after March 25, they should contact their Account Manager who will involve the appropriate billing SME.  It was agreed to keep this issue open pending determination of whether there was inappropriate billing that must be corrected.

#85: – CNR Process
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):
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	7. 
	DESCRIBE THE ISSUE:      

At the August CMP meetings (East and West), Verizon introduced C04-1461 to make contact information required rather than optional to minimize repeat dispatches.  The CLECs generally supported this request with the caveat that a process be developed to ensure that calls are actually made to the contact number prior to Verizon declaring a no access or customer not ready condition.  The process should include some confirmation provided to Verizon by the CLEC that the customer or premises is unavailable, and ideally that confirmation would flow to the wholesale bills to reduce the number of disputes regarding this issue.



	8. 
	PROVIDE EXAMPLE(S):   


	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   

Covad and Verizon have an agreement under which Covad will provide a confirmation number when it is unable to reach the customer to arrange access.  A similar process could be used for other CLECs.
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GENERAL MEETING MINUTES – 

9/13/2005 – Tom Delaney explained that the issue is a serialization process for POTS lines.  Verizon does not do this with POTS.  Tom advised that the technician will attempt to call the contact listed on the LSR.  He further explained that in the Retail side of the house, the technician will leave a card.  CLECs requested that the Verizon technician call them when they are at the premise.  Tom advised that our process is for Technicians to attempt to call.  Mettel argued that the Verizon Technicians do not call and as a result, Mettel is getting billed for No Access.  Verizon asked Mettel for samples of when the Verizon Technician did not follow the process so that appropriate investigation can be performed 

7/13/05 – Zina Beverly, sitting in for Tom Delaney, reported that Tom is still reviewing the process and does not have additional information to offer at this time.  Zina requested that the issue remain open until Tom’s return.  

5/11/05 - Tom Delaney reported that Verizon will not change existing process.  Mettel asked if Verizon would object to having the Vz Technician contact the CLEC and provide the CLEC Service Order or Repair Ticket numbers.  Tom informed all that he will research and provide feedback at the next CUF meeting.
3/7/05 – VZ’s wholesale CNR process is in parity with retail.  Mettel expressed concern though about being billed for CNRs that they did not believe were CNRs.  VZ agreed to leave issue open awaiting additional review by VZ senior management.  

1/12/05 – Preliminarily, VZ is not able to implement serial number process (this is part of the process that has been set up for DSL) for voice.  Retail voice does not have a CNR process so it may not be appropriate to establish a CNR process for wholesale voice.  Tom to ensure VZ senior level agreement on this position.  

11/10/04 – This issue is being addressed by a VZ internal team.  Tom Delaney expects a readout in approximately 4 weeks.  Readout will be sent as soon as it is available.

9/15 – A CNR process is followed on DSL, but not on POTS, UNE-P, etc.  CLECs specified that they would like this process for provisioning and maintenance.  Tom Delaney has submitted the CUF’s request for this process to be implemented on POTS, UNE-P, etc to a VZ team that is looking a process changes that will reduce unproductive dispatches.  Tom will interface between the internal team and the CUF.   

#88: – Providing Demarc on PAC Orders (Pending Auto Completion)
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1.
	CLEC NAME:
	CTC Communications

	2.
	INTERNAL CONTACT & PHONE NUMBER:
	Marc MacDonald   508-699-5314

	3.
	SUBMISSION DATE:
	Initially sent to Chg Mgmt on August 9, 2004, transferred to CUF on Sept 15, 2004

	4.
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	7.
	DESCRIBE THE ISSUE:    

To flag order for Technician to be dispatched to tag demarc.

We have been having several orders go PAC.  There is no dispatch to tag the lines and the end user has no idea where the lines are. We then have to go thru repair to tag the lines. 


	8.
	PROVIDE EXAMPLE(S):   
Some samples of orders that went PAC, then we needed to issue a trouble ticket which when dispatched on, tech found the lines were not installed and needed to actually run wires or ferret out cable/pairs to

complete the install.

Kennebunk Savings Bank - moving 207-985-7050

F&T5WM8779, dd  8/19/04

Order went PAC

I didn't open the ticket. Kiki O'Donnell, Mgr at NMC issued ticket on

8/20/04.  I don't have ticket #.

A Verizon tech went out and wired the lines to the RJ21x.

Metso Paper-installing 207-283-0363

N5WK8700, dd 8/10/04

Order went PAC

Ticket MEAR705325, 8/11/04

Verizon tagged and wired at demarc.

Olympia Sports-installing 207-594-0195, 2918

N5QV1526, dd 8/4/04

Order went PAC

Ticket MEAR703456, dd 8/5/04

Verizon tech said this demarc was a mess.  He cleaned it up, wired and

tagged lines at the demarc.

SIGCO - New #'s 761-7902, 0683, 2537, 9256..

Order N5SA3536..

Due dated 7/28/04..

 We issued tt MEAR683268

Closed with DISP - 341 BA wire... Cause 111 Employee...

Lines were not at Dmarc - needed to be wired


	9.
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   

There is a field on the LSR to flag the order for dispatch.  We will not have to duplicate efforts by ordering service and then have to order a repair ticket.  2 entrys for 1 result.
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11. Assigned Issue # 
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Providing DMARC on PAC Orders
.

12. Other CLECs Supporting Issue:  
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.

GENERAL MEETING MINUTES – 

9/13/2005 – Mark Collins advised that eWPTS can provide facility information such as Terminal/Binding Post identification.  In addition he advised  that the eWPTS team will be working on additional requirements for 2006.  However, eWPTS will not be coming to the West region at this time.  Mark will research the West process and provide it at the next CUF session.  Beth Cohen explained that there are 2 different processes that exist regarding facilities identification.  In the East Verizon offers eWPTS, in the West the CLEC use an Industry Service Order Code (ISOC) and inputt that information on the LSR.  PennTelcom asked Verizon to consider providing more information on the website as to what products are supported by eWPTS and in what jurisdiction. 

7/13/05 – Zina Beverly, sitting in for Tom Delaney, advised that Tom has consulted with Product Line Management regarding the use of Tone on Line.  In addition, his team has been meeting with various CLECs to demonstrate how eWPTS would help them accomplish identifying facilities out in the field.  She further advised that Tom’s team is looking at the possibility of allowing CLECs access to the Assignment Section of their orders.  It was agreed to leave this issue open until more CLECs have been given the opportunity to try eWPTs and pending Tom’s findings.  The following CLECs expressed an interest in eWPTs demos:  ATX, Penn Telecom, Mettel, SBC, Integra, Conversant, CTC and MCI.

5/11/02 – Tom Delaney advised that Mark Collins met with several CLECs to review eWPTS and its functionality.  He  reviewed Tone on Line and its practicality.  Tom explained that with Tone on Line a CLECs technician can place a tone on the line to identify the correct CA/PR information.  This information should allow the CLECs to effectively trouble shoot their field issues.   Tom offered to hold additional eWPTS demonstrations with individual CLECS and advised that if any are interested to let him know.  Tom advised that he will analyze the data from recent demonstrations and report back to the community at the next CUF meeting.
3/7/05 – VZ stated that eWPTS can be used to determine demarc on UNE loops.  Secondly, there is new functionality in eWPTS that puts tone on a UNE P and/or Resale Line.  CLECs can use this functionality to find their pair.  VZ agreed to provide an overview of this functionality.  ATX, CTC, Covad, Choice One, Penn Telecom and Mettel expressed interest.  Tom Delaney will schedule.

1/12/05 – Today, the same process is followed in wholesale and retail, customers are instructed to contact repair.  Tom agreed to continue investigating.  

11/10/04 – Tom Delaney explained that retail and wholesale PAC orders are treated the same.  It was decided to open this issue to further investigate whether VZ will change procedures and dispatch to tag PAC order lines.

#89: – WMC Holding Times
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1.
	CLEC NAME:
	Covad Communications

	2.
	INTERNAL CONTACT & PHONE NUMBER:
	John Boshier  703-376-2960

	3.
	SUBMISSION DATE:
	12/9/2004

	4.
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):  







	5.
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6.
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7.
	DESCRIBE THE ISSUE:  This issue is with the WMC and affects all VZ-West states.  Covad is experiencing excessive call answer delays at the WMC.  It is common to encounter wait times in excess of 10 minutes and in some cases 15 minutes, when attempting to reach a WMC agent.  This issue has been an on-going problem at the WMC for many months.  Covad has raised the issue to WMC management without seeing sustained improvement.



	8.
	PROVIDE EXAMPLE(S):   



	9.
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   Call center staff should be maintained at a level to provide adequate service results.  Target answer times should be set at NTE 5 minutes with answer time averages of about 1 minute.




CUF REVIEW DATE: 
5/11/05



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue #  89 and Entitled:  WMC Holding Times

12. Other CLECs Supporting Issue:  

Trinsic






.

GENERAL MEETING MINUTES – 

9/13/2005 – Mike Clancy (Covad) advised that there have been no additional issues of excessive holding times and therefore, recommended that this issue be closed.

7/13/05 – Zina Beverly, sitting in for Tom Delaney, advised that Tom’s team is working with Covad operations directly to increase electronic interfacing with centers.  Covad will use that process to analyze data and volumes.  Covad requested to leave issue open on MONITOR status until the next CUF.  If there are no issues presented then, this issue will be closed.

5/11/05 – Mike Clancy (Covad) advised that VTAG’s limitation in not being able to be used for designed circuits is what causes COVAD to have to call in to the WMC.  Mike will provide feedback regarding hold times to Tom at the next CUF meeting.
3/7/05 – VZ reported that 20 new associates have been added to handle incoming calls at the WMC.  3 more are to be added in next month.  Initial feedback is that the hold times are not as severe as in the past.  However, it was agreed to keep this open to get additional feedback and monitor.

1/12/05 – VZ asked CLECs to utilize mechanized trouble reporting systems whenever possible.  CLECs encouraged VZ to establish a single trouble reporting system, like VTAG, for reporting a DS1 and DS3 troubles whether they are UNE or Access.  The WMC has added 10 new people to handle incoming calls.  These people will not be trained and on line until approximately mid-February.

#91: – E911 Updates
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1.
	CLEC NAME:
	MCI

	2.
	INTERNAL CONTACT & PHONE NUMBER:
	Lissa Provenzo             703-749-7334

	3. 
	SUBMISSION DATE:
	3/2/05

	4.
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):  







	5.
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6.
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7.
	DESCRIBE THE ISSUE:  

To improve the current process to update E911 discrepancies or update street address that has been renumbered.

Current process is to send a Move order to correct the E911 or renumbered street address discrepancies, which interfere with the customer service.

Steven Cuttle and the NMC requested this go to the CUF.  The NMC has been requesting this for over a year to the policy procedure SMEs at Verizon.

	8.
	PROVIDE EXAMPLE(S):   



	9.
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:  

Create a process that allows updates without sending a Move order to VZ


CUF REVIEW DATE: 
3/7/05



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 
91     and Entitled:  
E911 Updates


.

12. Other CLECs Supporting Issue:  
AT&T, RNK, Broadview




.

GENERAL MEETING MINUTES – 

9/13/2005 - Rosemary Hernández reported that the trial is ongoing and progressing very well.  CLECs that have tried the new process have commented that it is an improvement over the previous process.  Kathy Rysak discussed the trial and the form being used in place of the LSR.  She also mentioned that the trial is solely for E-911 address discrepancies.  Any other type of address discrepancy would need to follow the normal business rules procedures.  The trial has been extended as additional data needs to be gathered to determine if expanding to other Verizon states should take place.  Kathy advised that she will report on progress at the next CUF session.

7/13/2005 - Rosemary Hernández reported that there have been on going meetings with a CLEC subgroup and Verizon E-911 PLM to discuss the address discrepancy issue.  Peter Bahr and Kathy Rysak provided information regarding a trial that Verizon was willing to partake in with several interested CLECs.  The trial consisted of providing E-911 PLM with a form to correct address discrepancies vs. issuing LSRs to accomplish the same.  The trial will only target the MidAtlantic states at this time.  Kathy advised that part of the trial was to get "good" contact information from the CLECs and provided a list of CLECs  which she needs contact information from.  The new form to correct address discrepancies will be included with the minutes.   Rosemary has reached out to the Profile Management Team to inquire as to whether it would be possible to update the Local Service Profile Form to include E-911 CLEC contact information and will provide an update at the next CUF meeting.   This issue will remain open until all States are included.  
5/11/05 – Rosemary Hernández advised that meetings are being held with several CUF participants to discuss the possibility of implementing a process that would allow a CLEC to correct an address discrepancy of an end user’s address without need to issue move orders.  Participants to the call include, AT&T, Mettel, RCN, Conversant, Broadview Networks, Trinsic and Choice One.  Updates of the next conference call will be provided at the next CUF.

3/7/05 – VZ agreed to host a separate call with the VZ 911 Product Manager to review this issue and get input re: enhancing the process.  CLECs that expressed an interest were:  MCI, Trinsic and Mettel.

# 92 Broadcast Notifications 
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1. 
	CLEC NAME:
	Choice One Communications

	2. 
	INTERNAL CONTACT & PHONE NUMBER:
	Ann-Marie Sturtz

	3. 
	SUBMISSION DATE:
	4/18/05

	4. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):  All






	5. 
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint



	7. 
	DESCRIBE THE ISSUE:  Verizon has no way to do broadcast notifications.  There are too many regions, and Clec customers to get the word out about delays due to weather or other related issues in a timely manner.   Account Management could most likely not handle keeping customers and the regions they need specific information on straight.  By the time we find out there is a weather situation in the state of Indiana or NH,  they are considering themselves in a "state of emergency" we are getting extended due dates and refusal to dispatch on anything, including expedite orders.  The broadcasts should include Floods/Storms/and all related delays.

This “ticker” could also be used for WCCC related items.  On the day I looked at the SBC system and the way it’s configured, they had included “Orders Stuck in Issued Status” and indicated that a parent ticket had been opened on the issue.  This fell under the SYSTEM STATUS category that is always there…information below is just updated as needed. This would notify Clecs that VZ is already aware of an issue.

It could also include “Recent News” that Verizon wants to share or that could be Clec Impacting…



	8. 
	PROVIDE EXAMPLES:  Weather related delays, large outages affecting large numbers of end users, can all be continually scrolling and updated on the Verizon Gui’s.



	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   See attached screen print for an idea of what could be done.  SBC runs a “status ticker” that would count as a “broadcast” with having to maintain email distribution lists. The WCCC and local OPS offices could all feed into the system so CLECs can determine where they are likely to experience delays.




CUF REVIEW DATE: 
5/11/05



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 
 92    and Entitled:  
Broadcast Notifications




.

12. Other CLECs Supporting Issue:  
Trinsic







. 

GENERAL MEETING MINUTES – 

9/13/2005 – Beth Cohen advised that this is currently also an open issue in the West CMP.  She will ask to close this at CMP and leave it at the CUF since this is not a system issue.  She explained that this issue is much broader and bigger than expected which may have Legal and contractual impacts.  However, she is working through various components to determine what is possible or not.  Mettel (Elliott Goldberg) will send samples of some of SBC’s notices.

7/13/05 Beth Cohen reported that she and Tom Delaney are working on a resolution on how to notify the CLEC community of declared emergencies that cause operational changes, but did not have details to offer at this time.

5/11/05 – VZ agreed to accept this as a new issue in order to determine if Broadcast Notifications can be an offering made to the CLEC community.

# 93 UNE T-1 Cable Pair Assignment - Process Change Request
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional): 

	1. 
	CLEC NAME:
	XO Communications

	2. 
	INTERNAL CONTACT & PHONE NUMBER:
	Loriann Ercan 631-821-2315

	3. 
	SUBMISSION DATE:
	4/8/05

	4. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	  OTHER (Please Specify):  







	5. 
	SELECT THE ISSUE CATEGORY:

	  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7. 
	DESCRIBE THE ISSUE:      If a trouble ticket is opened on a UNE T1 and the problem is found to be a defective port, an ASR is sent to change the CFA/CCEA.  The order carries a standard interval of 9 days, even if the expedite box on the ASR is checked, leaving the customer out of service for that period.  Attempts to escalate for a better date are often not successful



	8. 
	PROVIDE EXAMPLE(S):   

1. 4/4/05 - PSR 1637769 BAREN-BOYM Clarify 2596668 – Determined we needed a CFA change on a UNE T1

4/4/05 - PON Sent to VZ to change CFA with the Expedite checked

PON>1637769-UNEC

DDD>05-04-07

EXP>Y

ECCKT>95.HCFU.840748..NE

4/5/05 - Received FOC back from VZ

DD>04-13-05

ORD>C5CC3351

This was escalated – may be done 4/11, no guarantee

2. Clarify 2596792 – Determined we needed a CFA change

4/6/05 –Sent to VZ to change CFA with the Expedite checked 

PON>1586147-UNEC

DDD>05-04-08

EXP>Y

ECCKT>95/HCGS/835145//NE (this had been a SA to UNE conversion before current ASR process so ckt id is still showing HCGS)

4/8/05 – Received FOC back from VZ

DD>04-15-05

ORD>C5GJ9069

Being escalated

3. 4/6/05 PSR 2626514 GINSBURG DEVLOPMENT CORP Clarify 2599553 – Determined we needed a CFA change UNE T1

4/6/05 - PON Sent to VZ to change CFA with the Expedite checked

PON>2626514-UNEC

DDD>05-04-11

EXP>Y

ECCKT>32/HCFU/021052//NY

4/7/05 - Received FOC back from VZ

DD>04-15-05

ORD>C1NC4452

4/8/05 – Escalated, but told the 15th was best date available



	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   Follow RCMC process for CFA/CCEA change on pots loops – 24 hour turnaround on CFA/CCEA change worked as part of maintenance ticket




CUF REVIEW DATE: 
5/11/05



10. Issue Accepted?    FORMCHECKBOX 
Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 
 93    and Entitled:  
UNE T-1 Cable/Pair Assignment - Process Change
Request.

12. Other CLECs Supporting Issue:  







.

GENERAL MEETING MINUTES – 

9/13/2005 - Rosemary Hernández provided the process the CATC has in place for the CLEC to follow when submitting an ASR due to a maintenance issue.  She indicated that once the CLEC submits a trouble ticket for these specific types of troubles, the CLEC should  be advised by the RCMC that an ASR is required. The CLEC then needs to submit the ASR and  follow up with a call to the CATC to advise why the ASR is being issued and that is specifically for a maintenance issue.  The explanation given as to why this is the process is that there is no way to note on the ASR that the ASR is being issued due to a maintenance issue. The CLECs asked what the interval is for the response once the ASR has been submitted.  Rosemary advised that she will report back at the next CUF session.
7/13/05 -Rosemary Hernández reported that the method by which a UNE T-1 trouble is reported is still under review.  Meetings have been held with PLM but no final decision has been made as to whether the current methods can be changed to mirror those that are in place for POTs Cable/Pair changes..

5/11/05 – VZ agreed to accept this as a new issue in order to review existing cable pair change process for both UNE T-1 and POTs for determining if what the XO is requesting may be accommodated. 

# 94 Vendor Meet Process Change – West vs. East                                                                           
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1. 1
	CLEC NAME:
	AT&T 

	2. 
	INTERNAL CONTACT & PHONE NUMBER:
	Teri Calvin  (209) 836-0556

	3. 
	SUBMISSION DATE:
	Jne 27, 2005

	4. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):  







	5. 
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7. 
	DESCRIBE THE ISSUE:      

AT&T is requesting that the vendor meet process in the West be changed to conform to the East process.  

In the East for vendor meets, the RCMC is called and the rep schedules an appt.  In the West, the repair contact provides a window of 2-4 hours.  Thirty minutes before arriving, the Verizon tech calls ahead to AT&T’s contact  number to advise that they will arrive at the customer’s premises in about 30 minutes.  There are times when we get a specific time, but for most TTs, Verizon follows the West process and they will only provide a 2-4 hour window.  

The existing VzW process is difficult because the AT&T technician has to allocate 2-4 hours for the Verizon tech to call, per TT.  This is not an efficient way to schedule the vendor meets.

	8. 
	PROVIDE EXAMPLE(S):   
See attached.  Examples reflect recent VzE vendor meets where appt date/time requested and a VzW vendor meet request where an appt time was given by the rep. which defers from the existing process of providing a window of 2-4 hours.  Since there are occasions where VzW does provide specific appt date/time and not a window of time, it is apparent that VzW can comply with the change in the vendor meet process to match VzE.  

	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   

As described above, change the vendor meet process in the West to conform with the East.  


CUF REVIEW DATE: 
7/13/2005



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 
 94    and Entitled:  
Vendor Meet Process Change West vs East


.

12. Other CL ECs Supporting Issue:  
Trinsic, Blue Casa, XO




.

GENERAL MEETING MINUTES – 

9/13/2005 – Rosemary Hernández advised that she is still researching this issue.  She has arranged to meet with the Product Line Management team for both the East and West jurisdictions and will provide her findings at the next CUF session.
7/13/05 - VZ agreed to accept this as a new issue in order to review existing Vendor Meet Methods and Procedures in both the East and West jurisdiction for determining if what AT&T and other CLECs are requesting may be accommodated.
# 95 Verizon West Provisioning Intervals – Process Change to Mirror East                                                                           
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1. 
	CLEC NAME:
	SBC SPORT-TEXAS

	2. 
	INTERNAL CONTACT & PHONE NUMBER:
	Barry Queen 214 268-3110/Terri Mansir 214 268-3486

	3. 
	SUBMISSION DATE:
	June 24, 2005

	4. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):   Due Dates intervals for Design and Non Design loops in VZ West regardless of provisioning needs for VZ to install the UNE loop. The same as it is in VZ East.

	5. 
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7. 
	DESCRIBE THE ISSUE:      When ordering UNE POTS loops in VZ west provisioned on all copper facilities from CO to the end user VZ will provide a 5-business day DD. However if the UNE POTS loop is provisioned on a Cotted DLC pair between the VZ CO and the end user  VZ will assign a 15-business day DD to the order. VZ west chooses to route these orders thru their design group in the West region. 

VZ East does not differentiate between design and non-design UNE POTS loops when ordering or provisioning to CLEC’s and the same DD interval is provided on both loops regardless of how VZ must provision the loop.

	8. 
	PROVIDE EXAMPLE(S):   Examples can be provided to VZ if needed.


	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   We propose VZ west provide the same 5 day DD to both non-design and design UNE POTS loops as they do in VZ East bringing us in parity to VZ East. 

VZ does not delay their own retail customers for this design issue as they do the CLEC’s also in VZ West.




CUF REVIEW DATE: 
7/13/2005



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 
  95   and Entitled:  Verizon West Provisioning Intervals – Change to mirror East

12. Other CLECs Supporting Issue:  
Covad







.

GENERAL MEETING MINUTES – 

9/13/2005 – Beth Cohen advised that that there will be occasions when Verizon will not be able to accommodate requests to make one jurisdiction’s process match the other due to vast differences in systems.  This is one such case.  However, SBC advised that Rich Murtha of the NMC was looking at the possibility of decreasing intervals.  Rosemary Hernandez will follow up with Rich.
7/13/05 - VZ agreed to accept this as a new issue in order to review existing Provisioning Procedures in both the East and West jurisdiction for determining if what SBC and other CLECs are requesting may be accommodated.

# 96 Maintenance Dispatch Out Process Change                                                                           
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	5. 
	CLEC NAME:
	Trinsic Communications, Inc.

	6. 
	INTERNAL CONTACT & PHONE NUMBER:
	Peggy Rubino  (813) 233-4628

	7. 
	SUBMISSION DATE:
	June 28, 2005

	8. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):   

	5. 
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7. 
	DESCRIBE THE ISSUE:      Verizon is closing out DPO trouble tickets as Test OK without dispatching out and without contacting the CLECs prior to closing.

	8. 
	PROVIDE EXAMPLE(S):   
PAD3409862, NYB487165, MDCH468869, NYB0548764


	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   

VZ should dispatch out on trouble tickets opened by the CLEC as DPO, or contact the CLEC to discuss test results if the CLEC is dispatching incorrectly.




CUF REVIEW DATE: 
7/13/2005



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 
 96    and Entitled:  Maintenance Dispatch Out Process Change


.

12. Other CLECs Supporting Issue:  Mettel, MCI







.

GENERAL MEETING MINUTES – 

9/13/2005 - Peggy Rubino advised that the RCMC is closing tickets without contacting Trinsic and requested to see the Verizon written process that would describe when the tickets should be closed.  Tom Delaney offered to hold  a CLEC specific meeting to review the overall process and/or individual meetings with CLECs about their specific tickets.  Interested CLECs should contact Tom or Rosemary so meetings with the appropriate Verizon subject matter experts can be arranged.  
7/13/05 - VZ agreed to accept this as a new issue in order to review existing Maintenance Dispatch Out Procedures for determining if what Trinsic and other CLECs are requesting may be accommodated

# 97 DSL Migration Scenarios                                                                           
CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1. 
	CLEC NAME:
	Covad

	2. 
	INTERNAL CONTACT & PHONE NUMBER:
	Mike Clancy

	3. 
	SUBMISSION DATE:
	July 13,2005

	4. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):   

	5. 
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7. 
	DESCRIBE THE ISSUE:      To discuss and prioritize DSL migration scenarios.

	8. 
	PROVIDE EXAMPLE(S):   


	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   




CUF REVIEW DATE: 
7/13/2005



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 
 97    and Entitled:  DSL Migration Scenarios


.

12. Other CLECs Supporting Issue:  Mettel, Trinsic







.

GENERAL MEETING MINUTES – 

9/13/2005 – Jean Derrig reviewed and discussed the various DSL migration scenarios provided by Mike Clancy (Covad).  Jean will update scenarios, 19 in all, and present at the next CUF session.  Priority of these 19 still needs to be determined by the CLECs.  Mike Clancy reviewed a proposed process to handle the changing of voice and data as part of a single transaction.  Beth Cohen agreed to review it internally, but stated that the proposal did not address the specific concerns that has kept these type of scenarios from being implemented until now.
7/13/05 - VZ will open this as a new issue so that DSL related migration scenarios might be discussed.  This issue can be closed once the scenarios have been cared for in a CR submitted to Change Management.

# 98 NID Move Process Change Request                                                                           

CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1. 
	CLEC NAME:
	XO Communications

	2. 
	INTERNAL CONTACT & PHONE NUMBER:
	Loriann Burke 631-821-2315

	3. 
	SUBMISSION DATE:
	August 16, 2005

	4. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	  OTHER (Please Specify):  







	5. 
	SELECT THE ISSUE CATEGORY:

	  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7. 
	DESCRIBE THE ISSUE:     There is currently no standard process to move an end user’s T1 NID/demarc  when the move must take place because of construction in the building  

	8. 
	PROVIDE EXAMPLE(S):   In the north, Verizon will generally work these moves as a change order, but only after escalation (PON 1514213-DM5).  In the south, we’re told that the end user has to call Verizon to have the NID moved, then we have to submit D orders to remove the circuits from the NID and then N orders to reconnect  - difficult to coordinate and guarantees customer down time (PONS 1516408-UMV1 and 1516408-AMV) 

	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   Follow process used for wholesale circuits ordered on an LSR – single order process, work charged at time and material rates, less down time for end user.  See attached process document




CUF REVIEW DATE: 
9/13/2005



10. Issue Accepted?   Yes   FORMCHECKBOX 
/    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue #     98   and Entitled:  NID Move Process Change Request

.

12. Other CLECs Supporting Issue:  







.

GENERAL MEETING MINUTES – 

9/13/2005 – Loriann Burke (XO) submitted this issue but was not present at the CUF to elaborate.  From the New Issues form, the following was gathered.  XO is advising that in Verizon North, Verizon will generally work these moves as a change order, but only after escalation.   In Verizon South, the end user has to call Verizon to have the NID moved.  The CLEC will then follow up with a "D" order to remove the circuits from the NID and then an "N" order to reconnect.  XO recommends in their form, that Verizon follow the process used for wholesale circuits ordered on an LSR which is a Single order process and would entail having the work charged at time and material rates.  Rosemary Hernandez advised that she will research with the Methods and Procedures team and provide feedback at the next CUF session.

 # 99 NMC Voice Portal – Change Recording Length or Set Up Separate Toll Free Number

CLEC SUBMITTING ISSUE SHOULD COMPLETE ITEMS 1 through 8.  (Item 9 is optional):

	1. 
	CLEC NAME:
	Integra Telecom

	2. 
	INTERNAL CONTACT & PHONE NUMBER:
	Laurie Fredricksen   503-453-8423

	3. 
	SUBMISSION DATE:
	8-23-05

	4. 
	SELECT PRODUCT(S) THIS ISSUE AFFECTS:  (Double-click on box(es) to mark)

	 FORMCHECKBOX 
  Collocation
	 FORMCHECKBOX 
  Line-Sharing
	 FORMCHECKBOX 
  Special Access (FCC Tariff)

	 FORMCHECKBOX 
  DSL
	 FORMCHECKBOX 
  Line-Splitting
	 FORMCHECKBOX 
  UNE-Loop

	 FORMCHECKBOX 
  Interconnection/IXC
	 FORMCHECKBOX 
  LNP
	 FORMCHECKBOX 
  UNE-Platform

	 FORMCHECKBOX 
  Interconnection/Switched Access
	 FORMCHECKBOX 
  Resale
	 FORMCHECKBOX 
  UNE Specials/IOF (Local Tariffs)

	 FORMCHECKBOX 
  OTHER (Please Specify):  
All Services supported by the NMC






	5. 
	SELECT THE ISSUE CATEGORY:

	 FORMCHECKBOX 
  Pre-Order (Record Verification)

 FORMCHECKBOX 
  Ordering (Process)

 FORMCHECKBOX 
  Provisioning (Process)
	 FORMCHECKBOX 
  Billing (Process)

 FORMCHECKBOX 
  Maintenance and/or Repair (Process)
	 FORMCHECKBOX 
  Ancillary Services (OS/DA/DL, etc.)

 FORMCHECKBOX 
  Other General Issue

	6. 
	SELECT STATE(S) WHERE ISSUE OCCURS:

	 FORMCHECKBOX 
  Connecticut
	 FORMCHECKBOX 
  Maryland
	 FORMCHECKBOX 
  New Jersey
	 FORMCHECKBOX 
  Rhode Island
	 FORMCHECKBOX 
  Washington, DC

	 FORMCHECKBOX 
  Delaware
	 FORMCHECKBOX 
  Massachusetts
	 FORMCHECKBOX 
  New York
	 FORMCHECKBOX 
  Vermont
	 FORMCHECKBOX 
  West Virginia

	 FORMCHECKBOX 
  Maine
	 FORMCHECKBOX 
  New Hampshire
	 FORMCHECKBOX 
  Pennsylvania
	 FORMCHECKBOX 
  Virginia
	 FORMCHECKBOX 
  Entire Footprint

	7. 
	DESCRIBE THE ISSUE:      Since Verizon added the self-service ticket tool, the voice portal recording you listen to when calling into the NMC is very long. I would like to suggest Verizon set up a 2nd toll free number to reach the NMC without going through the voice portal. This toll free number should only be used if you already had a ticket number from the self-service ticket tool. Right now if a NMC rep calls back on your ticket and leaves you a voice mail, you have no way of getting back to the rep without listening to the long recording telling you about the self service ticket tool that you have already used. If we have further questions on the ticket we need a way to reach the person that worked the ticket in a more direct manor.


	8. 
	PROVIDE EXAMPLE(S):    Anytime you open  a ticket through the self service ticket tool.


	9. 
	IF CLEC HAS PROPOSED RESOLUTION, PLEASE DESCRIBE:   Provide an alternate way to reach the NMC if your issue has not been resolved through the self service ticket tool.




CUF REVIEW DATE: 
9/13/2005



10. Issue Accepted?    FORMCHECKBOX 
 Yes  /    FORMCHECKBOX 
 No – If “No”, give reason:  





.
11. Assigned Issue # 99
     and Entitled:  NMC Voice Portal – Change in Recording Length

12. Other CLECs Supporting Issue:  








.

GENERAL MEETING MINUTES – 

9/13/2005 –Laurie Fredricksen (Integra) advised that since Verizon added the self service ticket tool, the NMC voice portal recording is very long.  She suggests Verizon set up a 2nd toll free number to reach the NMC without going through the voice portal.  This toll free number would only be used once a trouble ticket has been submitted.  Beth advised that once the Trouble Ticket has been submitted if the response time is not acceptable, the CLEC should follow the escalation process.  The CLECs advised that in the West, before they can escalate they need an escalation number.  In order to get that number they have to call back to the NMC and hold on line.  Tom Delaney advised that he will follow up and report back at the next CUF session.
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