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PERSONAL DETAILS
Date of birth: November 16th 1990


Place of birth: Tay Ninh

Address: 2/5A Quang Trung Street, Go Vap District, Ho Chi Minh City
Mobile: 01666270052

Email: Nguyenthanhnam0077@gmail.com
Health: Good

Marital Status: Single
CAREER OBJECTIVE

To continue to work in a company that requires my skills, knowledge and continue to learn as I work, because I am aware that learning continues throughout life.
EDUCATION BACKGROUND
· 2009-2011 : Studied at Vietnamese American college, majored in Business administration

· 2012-2015 : Studied at Ho Chi Minh City University of Technology, majored in Business English 
RELEVANT EMPLOYMENT
· August 2015 – Now: Movenpick Hotel Saigon (253 Nguyen Van Troi, Phu Nhuan District, Ho Chi Minh City)
· Position: Telephone Operator

· August 2014 – February 2015: Mayfair Suites ( 102ABC Cong Quynh Street, Ho Chi Minh City)
· Position: Hotel Receptionist

· January 2013 – July 2014: Vietnam Inn Saigon (200 Le Lai, District 1, Ho Chi Minh City)
· Position: Hotel Receptionist
· Major duties and responsibilities: 
· Greeted, registered, and assigned rooms to guests

· Processed guests’ check ins and outs 

· Answered telephonic and in-person queries related to hotel services and resolved any issues or complaints

· Prepared and completed room and restaurant bills

· Assisted guests in storing valuables in secure deposit box

· Liaised with other departments of hotel

· Handled payments through cash, checks and credit cards
OTHER SKILLS
· Language : Good command of  English 

· Computer : Proficient in Microsoft Word, Excel, PowerPoint

· Other skills : Customer service skills, teamwork, good communication skills
HOBBIES AND PERSONALITY
· Having creative and humorous mind & love to join social activities & community.  

· Dynamic, enthusiastic, enterprising and having sense of responsibility 

· Strong analytical thinking.
STRENGTHS AND WEAKNESSES
· Strengths: Good at details, opportunity finding and problem solving.

· Weakness: Straight forward communication
REFERENCE

	Name 
	Position
	Address
	Phone



	Pham Thi Duyen
	Front Office Manager
	Vietnam Inn Saigon
	01285532964


